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BX|f& 2 #1772 (The International Congress and Convention Association, [CCA)fE 2 EK B & e Sail i B
HB L —  ZiGFERAEEHE - &k By Destination) YHERFE » 2023 F(5 62 [EDF & 2023
F11 A 12 HZE 11 A 15 HEREES A 5E S £ % &+ 0 (Queen Sirikit National Convention Center,
QSNCO#H - ATRHZE 2 g B A EEKEHEIESE 5% - sfEiBUFEE SRR - 28808
b7elE - BRI SR A TR AT ~ W I BIFER G A IR A E] ~ &R BB & R R B A = (Meet
Taiwan) & AZ 3 7 B AL 13 LRSI - SHEFEEFLL T It starts with us-{EHAIFAGEE | KEE > 98
S EMERERIREHES - B gEE R mEEE - KK RIEEBEEREIL - BIE
i NMEEA TKEERE ) S AmEEEAEE S TR - TGRS AU IR I TR

FIFasEREE | -
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B P& & 551755 (The International Congress and Convention Association, ICCA)J& 2 BREIFE & sk SH IR &=
BT — 0 R 1963 0 SEEEALA A TR - fR L S g B I E i
R - WEER - BEEE - RS ETTEE T - ZgEBERAE S - g v
(Destination A » 2023 (5 62 E)FEEH 2023 F 11 H 12 HE 11 B 15 HERHE AR S+
[E R 2% i i (Queen Sirikit National Convention Center, QSNCC)E8¥E - A AR H =& > &7 E A HFE
KOREBISHE 58 - ST BUM OB SRR - 2ELE7ER - ERBEEREREARAE W)

PERE I AR AE] ~ SO B HEB) ar e B B 2 Wi 28 (Meet Taiwan) e AL 7 {EEEAL 13 it AFE200 -

= B
-~ E

AfEHEPRE HBHRE] - SI0EEREEASF LAt Z QRCODE fafmtks » RIAT5IENE]
i o RyEER S Bk A AR B R M BRI R B [E] R Sk KEE )
R - DUKEHUUREK - WARESINEEBARNE APP CHERAEIE ZZEHE - HHE2NEE
TR S AR (MRT) B ZE #(BTS) AL R H MG = iR -

ﬁ

62" ICCA
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Wellness Wordly

Corner live

translatior
Transport Bangkok Grab - Floor
Info Metro Taxi Plan

Partner

waha

Congress Discover Event
Sponsors Bangkok Notes Ph 0
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AZAKHSTANY'y
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RGE YOUR PATH -

=" B
(—) B2 7KEE)-YOUR new Congress experience starts here

ARICEEA R LAE - —BAGRIE TR ANBL={rBiEE A Ms. Ksenija PollaUCCA #5 BUE(E {#HKH
Z T ) ~ Mr. Ben Goedegebuure(ZE B4 FH 2 E] Maritz Global Events & & RHES &)1 Mr. Eduardo
Chaillo(Maritz Global Events i1 T ZE M43\ &) 4848 A28 2 & " YOUR new Congress experience
starts here | JifE) °
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FEEHEFRAK 6 8 - FFET IR 3 R > 43 5 BEREVILRA KOS E) - FIIREIFE S - SRElE
FRES S PREREEEE 2 A - FREH R 28 (A : (IR PR AR SR BV 2 B R EE G A £
a0 Ry BT & S 2 A0 e i B = R BE A AR AR SOR 2 B B R A T - 65 W] REIR
fir 2A0E K B Eraf e LA IIME S - S BHRARK B & F ZTA%

(Z) BASEHEAE- 1t starts with us
BES L H ICCA T Senthil Gopinath ~ ICCA FFE Marta Gomes » &A@ EHHEE A7 Z2E

g
m)

R
s
Thailand Convention and Exhibition Bureau, TCEB)/&j+ Chiruit Isarangkun Na Ayuthaya £zd ° ICCA EfFF=
AR 80 HEIZET 1,100 fir & RE SRS - SFEFEGLL Tt starts with us-7EFAIBH
e | R SRR N B EEIEEHE R - B EEIEP A  mENEE - KK RiREE
BEEANEL . BIRGHEN A TKEERE S AEERAERNSIREN - TS
B - 0 T IEFRMBRAA D
TCEB FREFREE A 3 JERE ICCA 8 (55 1 K 1985 FAEEE ~ 5 2 K 2007 FAETEH) -
e REUERFIEE - SERERIEEENTE » ¥k E % IR EE (Legacy) B I EE B
) RIS FR ICCA FE /N B SRR ERE - WA ARSI Carbon Neutra) 2 -
RIS AL g B 7 i i (- 2 A [Fe e BRI SRV R M B S e -

(=) BA%E B 5% -Pushing the Boundaries of Innovation
B 3 MR EISEIRIER SR - S EMAPERIER AT ~ A RIS Ak S Al SR AR RE AR
B

1. HISRIMTEEB IR B SIE (The power of “Knowledge Diplomacy &
2



International Education” ) : 5% k& Ms. Gladys Bernett » " EducationUSA-BF 2 £ 0, | BFEZE 5%
FEERBER - Ms. Gladys ZFARB N E#REERSFAE » HIESEE2ARESNRETTEA
[FEIREE  FER - BEFIEER > S@EERTE - AR SR/EERE T - EAEN
" EAEER ) E -
BIHTHY 7k 8888 fE (Innovation in Sustainability) @ 5% & Miss Bonnie Chia » 5 H A S & (WWEF) £ EK
R TR - MEZESERY 2007 FRLEEEIER T Earth Hour BEXE—/NEF | JEE) > S2EEEE=H
HIE A — (B2 A7 - FYE G F 8 BEF—FERE b T ARV ERRE |, —/ NEF > HETE AR 190 E
(B R LI B I 1l s R BR B 3 MR A 2 IR E AR RS B 2 — - Bonnie #E—2 7> %2>2020 4% Earth
Hour BEE—/INIF | JEENAVERHRES - SN G B Tt BRI - AP s ik A B SR 2R S B
X 7 Zoom HEEE ~ ERRES)-- 5 I B IR R B LAV T S B 2Ry RS T B AE R
2020 4FEH 2021 4FHY T Earth Hour BEYE—/INKF | JES) - i mE R 0 2.5 /% - $EpssTsm s
# 500 B -
1 S AR B X S B 1 ¥ (How community and experience revolutionized the fitness industry) : &
Ky Mr Jack Thomas, The Fit Guide & BIHF AF(ES FBinh® " BASE ) Al NBLETERITR © Jack 77
AL ASE S FESE 20 FAVEERLL S B FE SRR - {REE B MERRESEET » FIEKAR - 0
B R AP © (EFHARVEE AGIISR - BRI - BIRER I - sy - wEm - B
TS AR - TENERN S HELLERE - RESERTARENERE - LS B
Fy—TEREEBLLEE G YA » BN S/ AINL 2 5 k% Base JRL 2018 015 " Asia” s Gym of
the Year Award ; © Jack 7y S S HYALETR T AT LU A%

€ E K& (ICCA General Assembly)
KRG ERKGEHITEBHEKN 2022 EHENGE - FFREEENVHITHEESEH S LE

(Destination Marketing BOD Co-Chair) » 5 FH W {ir iz 128 A i - P E 258 S AARER L5 & H Ms Comné
Koch(Fi3 RS 2 & 3t/ 1) & 2 -

fii

1% H ICCA #{TH Senthil Gopinath 1 [# Marta Gomes 43 SEAMEE ICCA HAEHIE K3E » &

P SEEIIEIN 96 iz g AUER ~ THETHY 2024 FEAE T B AL BRI A = (H AT KR A S 2

TRANE) ~ RHEHEEI G R « BEERCEII AN ERSER (R o S8t 2022 FEHE - 2024
FAGEME 2024 G BEME - 2024 FHERYFSmE RS WHE SUREMER BRI - &
&I RIS E4E AE 20 5 ~ 30 4F ~ 40 S} 50 FHYE A -
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1.

B EFT8$418(Best Marketing Award)

) ABETH B AR & &S T an B UG B KRBV AH A, - BRI A & SRS EG S -
F@Fs " Go Beyond the Obvious | » #EAREESTRAEaETE © IIEXNIREEE " KEEETE A
TR Bk SE A R Y RS 4] (roadmap) | ~ AR E S T LinkeUs -Word of MICE | ~ &PGEE IS " If
you seek | HiFmii SCTEN &S " Meeting Hero Campaign | ©

) REEHE T 4 HE SRS e TEE  REEY ) TR S0%HHEFEEIDE - S0% H B g H AR RS
APP #5452 o pHEIEAE GRS © DR BRI « Ao &l ~ BURERE ) ~ Tk R E -
BRI R -

) BB B EmE
MEARIRIE © ZJRAE 2022 FEAHEd T B RETE A @ BB 2Bk S % AV 42 B (roadmap) | »
5 AEEHE B N & S & e H B DU & Bk 48 28 e FE R (SDGs) Ry AL 4E - HEBNERSR ~ & (b
EREORME K R - HRIEVA 16 (B B AVURSE B0 HEEN TSR - B g3 - gEE
SEFTERB SRR AR 76% 2%l B Ayih DIsCEE T8 7 U R 8 T -

TEBIE R ¢ S5 MICE B #AfFEETE5(MICE Ambassador Project) * #15% " Word of MICE | Rll## A Mrs
Mariska Kesteloo #&E(T: 2023 FEE A (# - Mariska (4—1iz B2B AY4E4L - EiliE(Ez S EEE
Ty 2 St FH R R 28 (8 H AR RS VAR - A i e H R 2 S B A & Ik H Bt B R
mariskajourney) * K21+ 7 B2B #EEIEE) o BB E LA 230 RS -~ K 5 BRI
Al AR EHFEL 2025 £EFYAE] Mandelieu S35 —TEBIPERIREE -

M PERER IR ¢ A% OEREIE 2 T A business event that' s far from generic | » R4 PE TR T 8 B SBRY
Gk G RE A - HEHY T Ifyouseek , ERFZR o EORATERS EHVRES - ASCHERENE - W
17> B2B HyE B EEHE N TR RS S - WRIE RS S B CHY Pepeha(EA AFTHANEJT=0) ~ A VR BHL »
FEULRRE - s THEEIRIR S BB IR SR - 52 h B 230 BERERE - 1Y
IEER 6% 2 JFE T RIS 1 RAFERE - WEEREEEIESETT T 17% -

M SEENERER - BSEEET L g% - BT S%%EEBUTEEE - " Meeting Hero
Campaign |5 (E GBI & HEURFREAE S (ETEA 24 B AN S IR NEEEI e 3 - B R AR HVEH
BIANAE B A Z RS SIS B AT S » Bk 5 [ 1,600 #'E & - WA THBURT EIHY &
Tt AR(EE 600 HEOT (640 E3ETT) AU -

.
uii¥
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ICCA BEST MARKETING AWARDS 2023 | MARKETING - GOING BEYOND THE OBVIOUS 1002 PURE
NEW ZEALAND

ol T

.
= ~
A business event
that's far
fro: ric

!

lllll?-PlIlE‘ IIIII;%I'IIIIE Sy 007: PURE
e NEW ZEALAND L NEW ZEALAND /ol NEW ZERLAND

H BEAEE )38 (Incredible Impacts Award)

(—) T ERpE8E | 4° 2016 £ ICCA K& H BestCities Global Alliance & S EEHHEE » 5 EHL
B g BREEE N GREER B EANE ) - IR E MR HIEE( “beyond tourism”
value) BUE [E AV E K (Legacy) » AFEREIA 3 (HARGRATHER S T35 4 A 2E -

() EERVEE T =0 ¢ b 3 (EAHARICITRE R - TR U5 =0E S0% R EIAE » S0%HEL & # A A
APP #8252 - SPEAERTE 5T HARAYIIREN: - B AR EAG B B HIE -

(=) B2EEmGET

1. R 2o & (Associated Country Women of the World, ACWW) : HEBI{ESE T RHR 2614 B
MR = 182 (Women” s Empowerment Summit, Khovd, Mongolia) » PESE T 2K B i &8 i
300 fir R ER S IR E BB SR SRR ~ L S RN 4 T B 55 ) »
ERFHUFHFIVEREE - MPTREEN » SR EET LR T B LR w2 T
R -

2. B+ R ELEL @ (British Society Of Soil Science) © 2022 FEAEHEEIFE Fir i SFERIRAY AR 22 JETH 57
IR GRS RPN GRS R (AR o JLE MR R e E A 3,000 ffEER
S HIBAE - WE I IR EENET TR BT - ORISR - B

3. BN E 7T 2 (Buropean Cyclisit Federation, ECF) : 3% Mt EH BBk A {7 B i A& (Velo-city) 2
FEHET - RERETHEBHREE SRR ETTHEIR G - I A i > 21tmy
2 2016 BRI o ECF 0 S5 FARIEEI T2 EE#5 Leipzig HEBIECR - BIFEIRRTTETT
BB T % B BU AR AR A B -
(M) REEE R E 8% - 1540w 2272 (Associated Country Women of the World, ACWW) ©



I N C R E D I B LE BestCities B% I
IMPACTS AWARD |

L0 5 Tinalists

» Associated Country Women of the World.
ACWW Women's Empowerment Summit, Khovd,
Mongolia 2023

« British Society Of Soil Science.
Environmental Education: Leaving a long-lasting
impact, locally and globally 2022

« European Cyclists' Federation.
Boosting the development of active mobility in the
host city and beyond! Velo-city 2023 Leipzig

7N FRERIZ IR
ERGEEHRN 1 EEE HA iR & -Ingniting Destination Growth by Unleashing the Power of
Association Meetings

1. EFEA : Ms. Tina Altieri (Managing Principal, Max Communicate)

2. EHEEA :
YB Dato Sri Haji Abdul Karim Rahman Hamzah (F&2RPaaa/ DAS BN ~ BlIE 2 2 K 3 s 2 il
)

Khun Chiruit IsarangkunNa AyuthayaPresident (R &R REE & E &)
Mr. Sherrif Karamat (PCMA &R E TG FHTR)

H.E. Dr. Nasser Qaedi (EMEE & HHHTR)

Mr. Senthil Gopinath (ICCA $4{7{)

Mrs. Marta Gomes (ICCA =)

3. PEEGMEL - BRBURHIE B &6 B AR HEE St A SRS T EUR R 8 ) - DL
FoE s EE S AR B EAEE 2 ICCA TR Senthil Gopinath 28 551E f RERAE
TR AP ERERREHSVCEZES) - OMEEEHEEBITE Dr. Nasser Qaedi AIIZ Ry
SRR RS & ETE M > TS MICE FEZEAIRET DR ORiE (8 2 e 22 e AL Ry
GDP HYEZHRE < /D55 ONRE?  BIEESE M REE A& YB Dato Sri Haji Abdul Karim
Rahman Hamzah 58[E MICE SRR/ 5580 N LS B EUA ~ BEAMIKESEEN
i o REEERRERGHAZREATLEFIEIENIE - HArRBEC&5E 10 [EH{E R MICE

P RERE T L EAIMTEE - DAME A BN B S BCRHE & EE -
(O RBEIRZEREE - kBERBESHIHE SR EHIHATEEE ? -From Data to Strategy: Is Sustainability



driving the selection of association meetings destinations?
1. EFEA
Mrs Virginie De Visscher (155 AN & 15 S8R THEEL)
Mr Thomas Reiser (International Society On Thrombosis And Haemostasis-ISTH, BRI A2 EL 1F 22
GHITEDS)
Mrs Natasha Richards (Imex Group 5228 7 Bl 7 4 RH (544 EL)
2. B
(1) A5 SRR E R AR S Bk S5 HAR (UN SDO)TE i & R &k H MY
RFROEBRE TR ERY A o T Rk G S R TN R A0 AT Rl AL Y B2 28 55 oK (Requests for
Proposals, REP)NIHEAG Eraf oM - 8 e AR o f o] e e
(2) MREBIIZE KR eSS K @M R & i - 1A 248 [EHEE g E £
eGSR - B e - HiVgER - BAVHISEEMH RN - BEGHEHATE
(Professional Conference Organizer, PCO)Z » 73% 1975/ & we El GBI SR EI AN A K EE it &
MEAA 2% FIR KBS RN A B E S ~ 40%HA Bl B AN AL B S
21% MY A EIR K B R ISR FETE » 19%1E A B s 2 Kok S 38 R HEENAY AR K
s o TN IRk BB ROT AR SR R R IE 7 88 H ny B2 Erakt FIRavig
?
(3) 3 fir E5& AMA L FoHEEN A 55 FEery H Bt F+ UM & sl B (B3 siae i 2K st -
Z/VBEE R - MK BB RAN S MECN RVET - SEPAE AT AR E R - &
H By R] OB B R = BB R - B S HE RN B g - G (R B AR L (i B A
FEAENNE AR G TR B 1K 3 - B FHAAERE A] DAE 55— (i H A8 Bl ohag
B o MM EOE A SE -

i



(=) B GER e S E Tk & E Technology-Enabled Sustainability Practices in Venue Operations

1.

FEFFA * Mr James Lancaster (Editorial Director AMI (Northstar Meetings Group))

2. B

Mr. Chua Wee Phong (CEO, Constellar Venues Pte Ltd)

Mr Jon Bruno (The International Ecotourism Society, TIES BRIFE 4= BE it e ff & e/ T E5 =F)

JFE SR © Mr Chua 43 #7357 18 EE 1. 00(Singapore EXPO)XIMAl B #E8FHL 1Y ) B E /K EaEfE -
IR EE o0y MAX Atria & aBE 2 56 — (&SI EER S (Singapore” s Building and
Construction Authority ) #kEEEEE <4507 MICE S5 - 8B & ZEET8E LED JBt » 2558
PHREt > (E &Yoo fides - eV b R e ST ~ ZKAIHERE » HLIE& B N1 Carbon Neutral)
BUR - 5i5tE il B2 gt Crs =0 R THA VRS - HAlR T iefUHEa1rE

S 8 AR — LB T LSS RS -

b

0




(P0) P 2BV R A2 {88 {57 Unblurring the Lines: from Bidding to Legacy - the who, what, where, when and
how to succeed at it

L E:HEA

Mr Martin Boyle (CEO, International Association of Professional Congress Organisers)
Mrs Jocelyne Muelli (K.I.T Z£E#h{TEE)
Julia Swanson (M A Fk/m I THR)
2. PEEGHE
(1) Legacy £ L FHZEANE R - (HEEHRAE G EMRVS B e g HRIgaE
AL A HARIEHIE - ISR B B2 Legacy » FE& KBS RAVEES - TR Ry
ek ESEME EHEB) H AR - Legacy fEE2EA BHMAET SR - H ATHE DAL E I Z( Return of

ol

i
=

investment , ROD 2R & ©

(2) SMERIRTRF SIS BRIGS BEEE 7 - AIEE BT P (R g R ~ hkilE
Ja--- %) ~ G ETEEAE(PCO ~ DMC..5) ~ S IR BAL (RS ~ 1T 5K, 5%) ~ 588 - i -
e

(3) sRElg IR H OV > $HEHEEE R (Legacy) B (BN ST &m > 8 B E5E © 7
pAfaETEw Legacy ? WREL A B fERZ M ASTam 7 CFF Legacy &M ATRZEHVELE it 7 41{A]
fir & Legacy HY KPI B&5ER © HIERHIHKEL ?

(4) BRErEE Rl R 15 T8 %70 = Mis Jocelyne Muelli Fr<HZHY K.LT. B2 E 1 K[
[ Gy B2 (International Union of Immunological Societies -TUIS-)AVAEE @it/ 5] » 21,
GO 2024 ~ 2025 FEHREE PO AT GRS RI2 W T IEE R E Legacy) Y ELAGET
& ° Jocelyne s AR H R — M HBEMS B SER AR LT.AEE - RESa - B2 HiY
W) EE R B - M H AT R MBIV RBEE SR TS R - RS &R
Legacy J&(T/EE ? HAEMEEA (AR A DUERK ? S8 A = 2 el E A S s R T 7
AL EE BT



(#2) The Sharing Hub sessions

L ERFA
Ms. Ksenija Polla (CCA ZF FL{EEERKEFEELZTE)

Mr. Ben Goedegebuure (& B K144 282 5] Maritz Global Events & $Rlig )
Mr. Eduardo Chaillo (Maritz Global Events $1 T 3353/ 5] 4E4%FH)

2. FrAE AR R B KRR 3 - TR 8 (EEERE - (D AE -~ A ~ &JF People, Talent,
Resources (2)7# 8154 1H Communication and Success (3)7k 414 (FIE(E(HK ) Sustainability (and
Legacy) (27T ~ N FFIELZEM: Diversity, Equity, and Inclusion (5)ES5 R 2£ R (% F135 3] Changing
Business Relations and Negotiations (6)& %% ~ BGSEMIR#5 Partnership, Business, and Commerce (7)7f
Bl K 2 B1E 8 Bvents and Participant Experience (8) 7] DUE BFATEIEAYFL i5A1 T B Technology
and Tools that can help us deliver. °

3. B —RHEER AR 8 (EEE R 48 TR 00 B (Mind Map) » 3 =458l R 1 ERAY HRE -
Nl R B TEN T 2 - B0 H i BR g s S s i (A B A A 385 ~ Bl PkER - /A
ietfige 7 tHAURR SR DA BSOS MEAY TARREE © ss RERBEE SR 2 & 1F - RO E E BRI
llEtE  EEADUEREREPEZR R - B39 T Influencer” marketing campaign | ZERH &Rk
SRR ) B2 e VB ) DU 5 [ RS AT

10



People, Talent & Resources

ICCA

Challenges Action Items

* Bridging the Generation Gap 1. Create exchange programs for staff between

. F | he Field ICCA member organizations to provide

ormalizing the Fie! development opportunities and increase

+ Boosting Appeal and Awareness retention.

* Cultivating Future Leaders 2. Develop mentoring programs to connect
experienced and young professionals in the
industry.

3. Create an "infl " marketing
e on social media highlighting careers and

Solutions opportunities in business events aimed at youth.

+ Case Studies and Best Practices Sharing 4. Develop an online training platform and
resources for the industry, potentially leveraging

+ Advocacy and Awareness Building ICCA Skill Assets

* Flexible Working Models 5. Create a global jobs portal/platform for the

t
 Partnerships with Universities & Industry DUeiecs sventzicuSty,

ICCA

(7N) BF IS FREEE Copenhagen Denmark Lecture — leave no one behind

L.

FEFRFA ¢ Ms. Kit Lykketoft (BF ARG 98 ED)

2. A

BEN R EEMER) 42 LA
Ms. Natalie Mossin (2023 tH 5 RS A2 UIA £F)
Mr. Kai-Uwe Bergmann, BIG ( Bjarke Ingels Group ) FFRESRETEBAT S A

3. PBERKEEL BRI BTG USRI - SR AN & Bk B 58 e HAR(SDGs)HY B ZM: KAt 2K

HYIEFRZ2E - e 2023 FERFEEIE - MR - B S RHEHE 2SR EIZINE - ITEE
BR%¢ 5 2 (E A A IELRI > leave no one behind > i F-AEEFISEE » BEERKERE -

Mr. Kai-Uwe Bergmann & B H BB FTAINEZE - /4B SEA R AKE RIS » fla0 © Hmit
BRESMEHE RIS " Biosphere > H 350 [MSEEELE SR » MRS B L EY)MRE T AEARTT
1B — Bk o FFEEFAISHR T Urban Rigger | 51 » BN BIGEK HEEFE » #EHE
W HEHEE: - f5 R EE 1392 B RIS RE KA HUR/KAE Ry /K ST BSCHRA 2 4 AR Y ERRE - I B DAAT
EIENVERRHLEERE - BPANSIR T21E CopenHill AETRES B M E TS » N AIETES T B 5L
LA G » A EE ST IRTREE L - BRSPS AR o SFASIRET =R

11



2030 R Ry 2 BREE— (B AT (Carbon Neutra) HVERRIT -

Ms. Natalie Mossin /M 4EAFFEAESFAIGIRER Y UIA RS A U TR K EHE - 8
% 15 {# SDG 268 - Woses Shak e R B SDGs (Y 10 THEEEFR] > Iy SR EE hItE
ZHHEERET] -

() —EZ A\ B2 One woman® s journey

1. EFA * Khun Kattiya Indaravijaya (FAZ2ERTTEUTR)

2. JHEEEMEZ © Khun Kattiya (B FENZE » KEIHM SEE R THVIRR S Bt AR - 15
SRITEEHE L BHE 36 FEAVE 548HS - Khun Kattiya 3 bV E RIZELS & GFE © HHEPERGO
TSR TIERY 9 (ESHIEY) ~ %17 Mind Set » 5 FyfHEE I HERE H C 2Bl 2= 52 ~ R4
FIE BRI - RE B FEARSEER R R G T S HRER > PR F R vl IR P - Ry

F RS TR G LT

ICCA

; %aya Indaravijaya :

~MCEO of

x KASIKORNBANK

¢

12



JVEEREIENI Trust at the heart of Collaboration
F#E A Mr Anthony Poponi (CEO of Focus on the 40)
2. JEIERET © A{E(Collaborate) £ Labor filI_E Together FV4HE - T T (ST, B ETERE BT ES
HIRZ L o (B8 ANHHEEEBE AR ST ~ — B - S BUE AR — (A AN A A A EEIrE
i o T — {8 = S AV B AGR B dE © B e S8 REPREER ) a5 ~ $2HE TAFEE 2 (job crafting)
DU TAREE - S ARRRA% - B2 o= E
- ZaEE
IR B TSR E R B 185(5 T > i ICCA (T Senthil Gopinath 82 ICCA Ff%
Marta Gomes SHEFHERE « 7 1% 55 3% R AR ARG 45 AN T B R G R R B o) » W3 R PG -
BUAS  16 /AT T T 283 H Ay sth Ry Py A 22 LE - i b @R EE R E & Mr. Mubarak Al
Shamsi ZEEECARTA & S AGBHFRER TR 2L - W AR 7&'?@@%7%2& B e e SRS -

A Social Event

(—) Welcome Reception * #1385 537> 2021 FFEEAY R 2= B85, 18 ) BF AU 85 3% K =R I (Hua Lamphong
Railway Station) ° X EEIEEEFY 1916 4F - ESHMBEFRESE » FAFH BN AREHER R
o ST REFBRFHGRERFELRET - KRE S B4 R 2 K R T ioE

13



SKEELE - JEENGH TR A ~ B WilE > A B RAEEIEREER - DR CRBSS R HEEE - Bttt
SHEERY RO ~ FERIER - B @& H Bl& » BfFELL Cooking Show TR T B (EES - 2028

HE -

(=) Gala dinner * 23 ith RS B (L HAEHE AR ATEAZREHE FEEYIRE 5 Teon Siam i3z G0 - & &k
HUO R 12,000 ~EJ70K - EREE R & 04N 2,700 A - BREBRAARTIA KBRS NETTIR 5 EE) » Feit
R/ NZ ~ 3B DIY JEE) » 2R S sy (058 - W2 PR IE RO K55 - IR 5
ZHEE R THEULRE  HAESE - $255 K LED JBeRUR » AR 3 48 S22 B R (5] F RS
SRy SCA L B RE S o

(=) T amsterdam night * FEFIEHITRT SR EE NS - REGREFERSELETT o PR 2R Ry

14



BB 2K KATA g BRI S &S - EE ST EE L SRR B SR g B A0
G - REEGLHEN S B EIIRE 5 B & b0 (Bangkok International Trade and Exhibition Centre,
BITEC)Iff &%~ &=\ ENSEE " BEAT Active | FLEERIMARTT T L HHER A F R R E SRR
B Z1gBRIG T 4H A T TR %

("9) Moming Activity : ARTEE 2R 2 IS MEE) > EFEES 2 KAV Lake Run K55 3 KAY Natural Walk e
% QSNCC #HE R HE AR A (Benjakitti Park) ‘B o PHEFSHRM AR 2023 FEEARA
NENFA 5.8 ARIVERT EHEBRRIE - 2.8 ARAVIEHIE - 34 ABENETHEE  $PER

SAHTE T4k -

ﬁ

15
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[1]

OEER

AREE A EEEUERE » RIS R E EEREWABIS - Hil2IRER a2
HEHATEHERT « S EEAE - SIEERATER  THEUSHRERERE - DLFIE 2 aiE £
1% o SRAEEERTEE > AR RN S A R R A AT R B - EE e 2SRl
INERE T RIS ISR - SRR B K E B RIS S T RS - IR E IR
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Sunday, November 12, 2023

730 AM - 830 AM Association Breakfast
Hosted by Thailand ICCA Members

9:00 AM - T:00 AM ICCA Chapter Meetings - CSR Activities

T30 AM - 12:00 PM Break

12:00 PM - 130 PM YOUR new congress experience starts here

130 PM - 230 PM Light Lunch

2:30 PM - 3:00 PM Opening Ceremony

Z00PM- 330 PM Pushing the Boundaries of Innovation
Sponsored by Promtur Panama

330 PM - 415 PM Keynote Forum

415 PM - 530 PM Redefining Association Business Models: A ICCA General Assembly

Blueprint for Transformation-Part |
exclusively sponsored by Hong Kong Tourism
Board

530 PM - 830 PM Welcome Reception

18



Monday, November 13, 2023

T30 AM - 8:30 AM

T30 AM - 900 AM

930 AM - 1:00 AM

00 AM - 120 AM

Association Partners Breakfast
Hosted by all Association Partners

Maorning activity
Run/walk around the lake

Sharing Hubs 1

Morning break

Sponsored by Macao Trade and Investrnent Promotion Institute

T30 AM - 12:00 PM

Meetings Industry
journey in the alobal

of Generative Al for your
Organisation and Event

Response Room
Competition 2023

arena

Exclusively sponsored

by Business Events
Perth

12:00 PM - 12:30 PM

1230 PM - 1:00 PM Partnership makes a

difference: Association

Success Supported by the
Sponsored by Cerman Convention
Simpleview Bureau

Refreshment break.

Fly sustainably?
Exploring the latest

Shattering the status
qu rethinking

and ICCA member
collaboration is more
important than ever!
Sponsored by Reed

100 PM - 215 PM

215PM - 200 PM

3:00 PM - 330 PM

sustainability accessibility for real

The Asia Pacifi . E I ion & The E £ Mi .

Everybody Makes Them,
Everybody Can Learn

From Them

Uncovering the secrets
to building successful

business relationships

developments in inclusion
Aviation
IMEX Lunch .
Best Marketing Award

Sponsored by The Meeatings Show

with China
sponsored by Incheon

Tourism Oraanizati

Ingniting Destination Growth by Unleashing the Power of Association Meetings

330 PM - 400 PM

500 PM - 930 PM

Sponsored by G i Tourisrm Organization
Refreshment break .

Gala Dinner
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Tuesday, November 14, 2023

T:00 AM - 8:00 AM

T30 AM - 9:00 AM

9:00 AM - 10:30 AM

10:30 AM - 11:00 AM

00 AM - N30 AM

N30 AM -T12:00 PM

12:00 PM - 12:30 PM

12:30 PM - 1:45 PM

145 PM - 215 PM

215 PM - 2:45 PM

245 PM - B15 PM

315 PM - 4:45 PM

730 PM -10:30 PM

Associations Breakfast
Hosted by Qatar Tourism

Morning activity.
Self-guided Nature Walk

Sharing Hubs 2

Morning Break .

From Data to Strateqy: Ask me anything ! Humanity and Beyvond the spotlight:
Is Sustainability driving Technology: Striking a the rise of new event
the sslection of balance for wellbeing in destinations
association meetings a hyper-connected Sponsored by Almaty
P I Touri 5

sponsored by

Destination Canada

Refreshment break

ur Busi Ai Eram Traditi I E I The ICCA Busi

Business? Transforrmation — Sustainability Practices  Intelligence Coopetition
session supported by in Venue Operations
the ICCA Future Sponsored by Singapore
Leaders Council EXPO
Lunch

Sponsored by Seoul Tourism Organization

Incredible Impacts Grant and Award Programime
In partnership with BestCities Global Alliance

Unleashing Engagement and Innovation in Business Events

Break .

Demystifving Event Designing Amazing Unblurring the Lines: Reporting for a better
E . Di X E Desi ; ~ i : inability F .

And Play. - Technology when and how to Workshop
Waorkshop succeed at it

| amsterdam nicaht
Exclusive partner Amsterdam and Partners
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Wednesday, November 15, 2023

9:00 AM - 10:15 AM Action and outeome driven Sharing Hubs: What Bedefining Association Business Models A
are :!m ta Kng hﬂmﬁ B !IEDI'DI mr I[aniﬂ[ma!inﬂ - Ear_‘t |
sponsored by Hong Kong Tourism Board
1005 AM - TI1IS AM Copenhagen Denrnark Lecture — leave no one behind
A midway status on the United MNations Sustainable Development Goals
115 AM - T30 AM Morning break.
N:30 AM - 12:00 PM One woman's journey
12:00 PM - 12:30 PM Trust at the heart of Collaboration

Sponsored by eS kers

12:30 PM - 1:00 PM Presentations & Closing

10O PM - 215 PM Next Destination Lunch
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