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HAE - R0 PREL T 58 HIFE T (Enforcement Action) ; - DA
HEOR(E N SRS A B T H A E s (A& 1) -

FEHIAE © Civil Aviation Authority of Singapore

Non-compliance

If not resolved

Y
Detection
Errors or minor Neligence,
non-compliance criminal activity
Violations
Y \ 4
Corrective action Investigation Legal Action
\ 4

»| Enforcement Actions

[E 1 : Resolution of Safety Issues (RSI) Framework
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ERIFJE © Civil Aviation Authority of Singapore

Enforcement

SuspensionMariation

Follow-up of
AR

/ Level 1 Finding \

Identification of

/ Level 2 Finding \ safety issues
/ Observation \

I8 2 : Proactive Approach ( FBIX53%)
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FIERACY =55

ARRASIFIA > DARG IR LR A -

Mandatory reparting
system

WVoluntary reporting
system

Occurence
investigations

Violation, Gross

negligence, negligent

h 4

Report findings
compiled

Report findings
analysed

Using Reason model|

/

Human error

Culpability Decision Tree

conduct
v

v

Enforcement
Decision Process

Corractive action

v

Enforcement Action

BRI ¢ Civil Aviation Authority of Singapore

I8 3 : Reactionary Approach (KZFERK %)
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1.3 Reason Model-SEE A ( Culpability Decision Tree) (4IfE 4)
At ETTE BN E N 72T A (58:% ~ BHE) iVILHE -

Tool used to determine if action falls into which category of unsafe

behavior (err or, violation, etc. ) FEHIAE © Civil Aviation Authority of Singapore

NO NO NO Pass substitution test? vES
Were Actions Evidence of Knowingly violated (would any other History of Unsafe
intended? illness/substance abuse? procedures? N reasonable person done Acts?
+ the same?)
YES NO YES

Corrective training,
counselling indicated

NO
YES
YES

substance abuse w/
mitigating factors

NO

System Induced
Error

System Induced
Violation

Blameless Error

Violation/non-compliance

Error/Mistake

Blameless Error

* Certificate Action

* Coaching

= Training

* Minor Admin action

+ Oral/written Counselling
= Warning Letter
+ Remeadial Training

* No Further Action
= Corrective Action

4 : Culpability Decision Tree (FEEATRET)

A. Were Actions intended?
@ It E—(ERE K EE -

@ WRTENERERAEN > AEEREELTRTR -

@ EIAIREEFREEMVARE S E > W R R Sa R A
REPETEHE > A EEENEETCREE (DNBERECE

BEE) -
B. Evidence of illness/substance abuse?

@ FRETHAEE N EE T - B E AR S E 5 Y

-‘Z?j:}'@
@ =8 AFELIESEITRIRT B - 2 Y&
i PR AR -

@ NR{FEHELEYERDNEHEIVEY (MERFEK) - HEA

56 R R T+ (BB RS P SR ARLE - SR
B -
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C.

D.

E.

Knowingly violated procedures?

@ FEEESTRAI - MAEZHAEFES -

@ HBIFIE N AT T OEE TERTE  NER L BEA
BEL (- -

@ EHETRESCAA - EEEMIVRE 20 ALIEX
b B R EREZ A B AR Ry TE S Y B ©

Pass substitution test? (would any other reasonable person done the

same?)

@ THUMERT  —EAREA (B R > FEEEE > I
HEAHEEER) BE LRSS (HMFayE 7
JE)

@ NEAHM A TRELE RS R - AL A0 8ERY A ATEE
JRHY - R Ry S TS 3 n] RE AT S B AR -

@ IR EAM AR KATEEUERESE R - AIFEEFRESEL A
HamaIEA - PIEEEIR 2 ~ A&y = & -

@ MR LA RGFBER - AIESHE 2 S FAER @ TR -
A RUEBRRI RN T Bz PR S EDER -

History of Unsafe Acts?

@ =l NBEEGYLIARNLRIITS -

@ =(EHN HAZ M AAIE - e S r EH
AT Rt - mIRE R — 2P R

@ NRBHAERMEIIALZRTR > WREREF R MY
REl e - DB B NCCE T By 0B DRI SERR

System Included Violation

@ 585 T AGUKENA E - AJRE R LIFRE RAE iR 2
SRR P AR - EEE A EE L e FHIERYEEK -

@ MHSFTEUCE - DR EENEF AR - (HE AsE5H
HIEATHRE -
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G. System Included Error
@ AV ARG - fOE T HEE AL45 (8 A28 R
ok~ FeREEAEA -
R T FERA ) BT L T R E ] (JE S)

Below are 3 Scenarios with the same end result i.e. .a cracked rivet
was not spotted :

FRIARIE ¢ Civil Aviation Authority of Singapore

g’.ll.

Scenario A

Technician “ A" collects
the work stand and
lights from the stores
and carries out an
approved inspection.

But he erroneously
fails to spot a cracked
rivet.

4o

Scenario B

Technician “B” decides
not to bother with the
work stand and
approved lights.
Instead, he conducts a
cursory examination by
walking underneath the
aircraft with a
flashlight.

He too misses the
cracked rivet.

Scenario C

Technician “C” go to the
store to fetch the work
stand and the lights, but
finds the former missing
and the latter
unserviceable.
Conscious that the
aircraft will soon be in
service, he takes a flash
light and carries out his
inspection from beneath
the aircraft.

He too misses the
cracked rivet.

e

S -

=ERAERGERVER CRERAGIHIIET)

A, EFIRCR

@ Scenario A : ffliE A {EERHEPHUISEATIER - W#ETT 748
BHLAERRE o (HIZ - {35 MR AE BB — A LT
BT

@ Scenario B @ f{if 5 B e A EE AL AR AR
M » {78 FTRA% T 7 M58 B B T — JOHIS i
it FEEEARRE S E A HAHTHIET -

@ Scenario C : £{if& C F{TEREEIBAIEE - HEHAITE
ART  REFIAE - EEREREEAIRFE AT - =it
FERE - (ERAET ITHE TR A o M EIRE AR AE S ELA L4
BT
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B. FEAIESAL (Just Culture) & - SAITHENGIE (& 31 H LI E B
BFBRLERINTE » MAENEAYSEREERIE - UL > Bt
Reifg B B SREUATTE) -

C. JRSRHEH
@ Scenario A £l E A B 7 FTENER - EMIE T —{EEERR

(40 6)

?
Were Actions Evidence of hi Knowingly violated % F;assos{ﬁgrs;trlzgg;;ﬁ; (::Zg\: i’i History of
intended? illness/substance abuse? procedures? ny P Unsafe Acts?
done th sa-rne’i)
YES YES YES A NO
1
I
A 4 1 A 4
‘Were procedures and 1 Deficienci \raini
Were consequences Known medical equipment available, _ _' e m'zz:gi:{;: Or?mmg,
as intended? NO condition? workable, correct and ! . X
inel " 1 inexperienced?
YES routinely used? | Corrective training,
counselling indicated
NO YES NO ! YES J
¥ g !
Substance abuse Substance abuse w/ System Induced System Induced
w/o mitigating factors mitigating factors Viclation Error
Sabotage or Possible Reckless Possible Negligent
Malevolent Damage Violation Behaviour Blameless Error
Willful Violation/Gross Negligence Violation/Non-compliance Error/Mistake Blameless Error
Legal Action = Certificate Action = Oralwritten Gounselling = No Further Action
Certificate Action - Coaching - Waming Letter - Corrective Action
Cease and Desist Orders . Training . Remedial Training
Monetary Penalties = Minor Admin Action

Diminishing Culpability

ERIACIE ¢ Civil Aviation Authority of Singapore

& 6 : FAH "IERUARE ) SHERATE A NFEREE

& TEHECAR>BOERNVEEHREERE >R E N
B (BaF A GEA A M EE T
GHRAMEDIITE)) > A ZefT RIESE (HAEBER
BHEBUNAZ 2T /KL >BEETHBIEIISK - 5
oG ER -

<+ BEETHIEIIR - 88 - DrESHERE A 217k
B T BB RER ) o FIRERRHL T OIGH EHIETE

"EGE, T BEIgR, -
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& fGHER | BNRSEHETRINE A ZITRER T EET
Rz - MIESCREMIT RS EAY - ATRERREL " &IE
freh, - thelge " iEFRE—DTE, -
@ Scenario B : it 2 B RESFRFRVES » HHBGERIT —
{EGERE - 80 T SR SR AGAMETAVERR (A0 7) -

ituti 7
I Were Actions [ N Evidence of M Knowingly violated I NG Zﬁs;g:flrn;:;:;islé ;f:rgg:'? YES|  History of
intended? illness/substance abuse? procedures? done the same?) Unsafe Acts?
YES YES YES A NO
1
' YES
4 A 4 I ¥
" Were precedures and ! Deficiencies in training NO
Were consequences Known medical equipment available I <election or '
i 7 ition? ; == "
as intended [s} condition? workaplg, correctcand : inexperienced? ‘ -
YES| routinely used? | Corrective training,
counselling indicated
NO YES NO : YES 2
YES 1 1o NO l
Substance abuse Substance abuse w/ System Induced System Induced
wio mitigating factors mitigating factors Violation Error
A y

Possible Negligent
Behaviour

Possible Reckless

Blameless Error

Sabotage or
Malevolent Damage

Violation

Willful Violation/Gross Negligence Violation/Non-compliance Error/Mistake Blameless Error

Legal Action
Certificate Action
Cease and DesistOrders
Monetary Penalties

Certificate Action
GCoaching
Training

Minor Admin Action

Qral'written Counselling
Warning Letter
Remedial Training

No Further Action
Corrective Action

Diminishing Culpability

FRERIE ¢ Civil Aviation Authority of Singapore

& 7 : EA " IRRUAKRE ) SRR BIVERERE

THEEAEE~ERECNE (GRESHERIIVEE

STHIIH EAR) >R RR RS HEEE - EUE R

AR NEFEE A ~ 1T~ B H&EH EH—

TTRIIREBNEFER -

* fTRAFEBNEFEN - TrEH s B 21T R/E
P THORENERIEK o ATRERREL TUAETEY, -

CRE(TE, - CIIERIESES | B TEG -

X/
L X4

20



@ Scenario C : ffif& C JTHEST » HEFHIEEHEEH AT
BEMVTTS » Z 2R TR ANE T - (HFHE FAYREF AR
e (anfE 8) -

" . . . Pass substitution test? (would .
Were Actions N Evidence of Knowingly violated N History of
I intended? illness/substance abuse? q procedures? any other reasonable parson ﬁ Unsafe Acts?
done the same?)

\/Esl YES

A

NO

ere procedures an o -
‘Were consequences Known medical equipment available, -I Dgnc'igf;i:;z gra\n\ng,
as intended? [o] condition? workable, correct and -~ . X 0
: ” inexperienced? = —
YES| I Durmct_rve !rnl_nlng,
NO YES YES counselling indicated

INO

Substance abuse
wio mitigating factors

Substance abuse w/ System Induced System Induced
mitigating factors Violation Error

Sabotage or Possible Reckless Possible Negligent
Malevolent Damage Violation Behaviour
‘Willful Violation/Gross Negligence Violation/Non-compliance Error/Mistake Blameless Error
Legal Action Certificate Action +  Oralwritten Counselling +  No Further Action
Certificate Action Coaching +  Waming Letter +  Corrective Action
Cease and Desist Orders Training +  Remedial Training
Monetary Penalties Miner Admin Action

Diminishing Culpability

FRARIE © Civil Aviation Authority of Singapore

8 1 M TIREATE ) SHERTR CIERREE

X/
o

X/
°e

X/
°e

THEEEE-ERECUE (SRESHaRVIVEE
KB -G HER/ VERERAERE TS E
KRR ATH ~ 7T ~ i R -
Zain [ERES - EEE R (BEFEMEGHEN AL
MEEI T GEREHDIEI TE) ) > A2 fT REES: ((E
NEBERGRBUNAZ 2T RVCE) ~BEETH
IESI&R ~ BEE MG oER -
REETHBENSR - #% - TorRHERIE ¢ 217k
B T g KR ) o AIRERREN T OIBH FHEIEE
FEGE B, -
R | oNRSEHETRITE C ZITRER T aEATT
FyERERzE - MIESCREMIT RO Ay ) > ATRERREL " &IE
freh, - thnlge iEFRE—DTE, -
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L4 SiTsRESEREE (A 9
br " SEEASRAS ) Ab 0 SHARUE—IRARE - ATRHERERVEE AR AS SR DL B A

FAbry 2 - BB

@k -

RH

* HIERATTZE - WHECRDCERY A FF

Flow Chart Analysis of Investigation Results

Was there a conscious

and substantial and YES Was the consequence _ﬁs_' sabotage
unjustifiable disregard " as intended?
for risk?
NO "' NO
Recklessness
In the circumstances
were the rules werg all applicable rules YES ‘u‘_'u'as the ac_thn at the YES Vlola.tlon. for
; . =P  available and workable ===  time beneficial to the === organisational
intentionally broken? ] o o )
YES and intelligible and organisation? gain
NO correct ?
lNO
N
Was a correct plan VES 0 Ar— :
et > T Violation cfr persona
gain
selecte[:'l:l{:?) Was the action at the
time outside of normal YES Situational
violation
Mistake

practice?
NO

Routine
violation

ORI © Civil Aviation Authority of Singapore

———

B 9 : ITEREERAEE
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L5 $TARRRE (4 10)
1. BIRMETENF B - EHR—EMEAHEE R - WERECES)
BHVEH T DI 22T R~ sHEEE - FlERTHRIBRE
T AE PR PR ST EGHE It -
2. IEFERTEG ICAO HYUEL S + A ~ BUE ~ (BHELLR B LEFFAL -
3. RlEfrZt /KA BFUSERE 22 B0 E R R EHEREE
FE It -
4. WMRAZRTRBRNMUIREHEENBEL (BEAR) » EERIUE
BITE) A0 TTBER - BRI E T -
5. NBPRUSEEENEE RidA 2 AN LelT R AR] DUE BT EA T it
AT > W FIVES A HETRE ISR -
6. THITEIC L T RENETHE @ EECGEREENHRERAR
BUE
A. W RINEIUSE (Criminal Offences) * sx{T /R IRE - HIFE
AR EEEE -
B. EKM#J (Gross Negligence) @ —{E ANFAEM - PR H 2 fe
HE ks - AR TTRE S EEEE » I B TH RiEEeEs® - B
PREBEFRERHUS R TH) -

Unsafe Behaviours

Legal
Action

Legal

Action Management through Administrative Action

Procedures & Proactive
Management

ERIFJE © Civil Aviation Authority of Singapore

[El 10 : Enforcement Decision Process (B {THRERE)
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(=) B sERRERTR

L1 Z&3h
L R Z el

A.
B.
C.

D.

fRsHE N B2 AT ~ B ESAEIEF G -
S T S A [F] g I 2 ARG -
RiFZ = {bRBHE LB R (BIEEHERE) HeEiK

B °
WE ARy T ERA NE RSN N BRI ES -

2. Rz esUEBA LN

A.

At e - BHEE 7 ARHENEIRL - B LEEHRE EH O
AR ISR -

WNIEMIASE © ILT TAIE ) #BI3UE - JEWE] Sy TR BRI 1]
FERZHAT RodiUlE -

gEME  IRIBEIRFRREE > sEEEAEREREEL -
EEE R E OISR FFEEEDIEs L 2K

3. ##L (Reactive Culture) * MERAVMHUE T ZRAT HHEF A 127 BRAN
D ZEE RN > T ETRPTERY -

A.
B.

D.
E.

AH4% T EEC R E A AR 20T 81 -

P EHNFERZEARY - EHNEEBEIN RS » EX TS
il -

HAEFEERE AR ETHE - ST RE 7B RE
IR fEST -

RAESMEERA GHEATE - BRUR T RehlFE R -

RS A EAREHEERRNT - HEA B LR PR T -

4. FEMRAYZ4 AL (Proactive Culture ) @ —FEHTHYZ 2 BT L -

A.

AHGAE F L 2 pUml S il VB AE SR B M PR ARG TR > PAR AT
RERYEE ©
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B. HHEAVHEE EEZ TRV A AEETT - R BV R AR
» DUEIE FE B HUE 24 -
HRTRATTEP S » S il S A A SR -
HEA BB ERETIEY - B ERTESETAEAITERT > A
EHEfEELEN -
5. NIEFIZAFESAE (Just & Fair Culture)
A MEBDETRNAZ 2N BEETEIZGE]  DIBUERSARE
Fr o (ERIREESTE 44 -
B. MEBEMERNA —E - HAERE A EEERECEENTT
I o DAECRTH(E A ERZ B A PEFF -
C. &4 T H]LABEZHIIT R IR o] DLBEZ B91T Fy » SRERHY R U RIER
AR o A ZRANEE -
D. @i TEE b MEEN THEE L SJUERVEHEAT -
@ HinZEHEHEE
* B T EERE ) VUL SR B TSR
- R Rt M ADE M A &2 2RET - TR R e
B -
< BEGRE KEFOEES B T B A BN TEDT R0 Z2 2/
o (R TR s et -
@ = THAHBAETE
<+ BTHEEHESHIEFIEAIER -
* JHERA BN A RN EA S E YA -
<+ HESBAEALENER - BlE TR ZeKE, -

o

1.2 REEfTRHVEE
1. AB$EzR (Human error) :
A, BRFERFTEEITEIRREZRITHIHN B EEER SN
TIRMCE R T REEHEEEE L 1Y -
B. GHEIISE: (GHEIRE) STEIRSE: (FRECEIITEY) AYRHL -
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C.

2. FiR

>

EMRR AR T ISR - (H KB A S 2HER -

217y (Negligent conduct) :

BB A CRAE S HETHINY - SEAVRRE /KBRS » w] DA AR s B
B R

@ il 7l AEZ IS -

@ T —{lHFE AN EZ IS -

B E Mt NS A FJ AR - SRS BT R EET
BE - AR LEEEORZ A ZEEN— IS HEE -

ZEBN 21975 50 BN > WIARTRIRAEIZEE Jandakot fEEGIHAHEE » 04
BEHIERAESEAN ORTENKERE) HARAIGER » FEA
T
@ WIRIT B RBEIRTF B arayER 220 Bl H A RIS ORFF e 3% &=
PHEE -

@ S ECRREMFFEENVEZE » AR BT REE S

HRA
= 1

3. EE K% (Gross negligence) :

A.
B.

HINE AAKEREDIERZ 28 2 RLAVE e -
—{EHANIET S T HETTRE R IE R T - A E ke > BHAITTEE
HBYEE - AMINEERATTE) -

ZA5) = 2006 4 > 55 - Comair Flight 5191 » lHARITEEEE T —

braE R H AR RERV R B RE TR - B EURARATE B 8 R Ui A1 R BE -

28 o BB IE R I R AR &I,

@ EERLMAVENA * ZMPHHEIREEA 22 SRpuEER - [HATE
[EfE 26 SRFIEALIA > 7S (R E D AR LRI 2 Suny hnzkeE
HEE -

@ HESER  BElx#EEg4LeZ &g (NTSB » National
Transportation Safety Board ) 5 H!7e{T E {E I FI B {FIS L %
(B4R 2R A B T 5 o] DAV E IRAEAE IRV E - BEIRTTEE
=T —RIEfE ERVRE R » SRR I A R B &5 R R4
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EFFZE o LR T HIZE A FER R A B B B
e RObfESE bR A Y B -

4. HEZiE#H (Intentional violations) @ —{f AfEERE|FHIETTENEN TR
HIHFER TEERIIBERT - R ET 7417 B

1.3 A FssEaR
1. EPNRREMERR (A MEURRE PR fiTiEsEas ) ¢

SEERTEAEAE BT IRy S B 3 4 -

(B NAE TSI IERER A0 ~ FRERI4eEs -

JE BB RS P RETE DARTH IERER TR 252K -

B R TERE A 2 EERET R -

TR AR T DAy R fE © SUIRRERFIITEN s -

A.

m o 0w

ERIS N
& —MEERTSEPRZ® - BT 2R AR -
o R EEEEGETET o HIR T ERAED R - R
SERAE T IEMERIRS - sE TR e =R -
pign © ESHE — 2SRtk E R TR > BCETELE
AR S BRI — A
TR EEFBE > RO M e B E B T E 2L
ESE AT AR BAGED (F S0 B -
(REUENR
& (EPITEHH B T3 ERTER -
& EEIIAETHAR - B
> FEEEHREBMHA N EITHYENE
> PessiE AR A ey —(ED B -
> TESHRRAVE R BT IEMERVEN(E -
> TEIEHERYE SR BT TeEERAEN(E -
o B0 - SRR EAE SRR VIR | o BB IR SRR iR
FARRIMA EIHE

X/
°

X/
°
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2. 8

A
B.
C
D

< QSR TR LY B BB il B sE SRR VY
RIS TN SE R A - EARHRE R G IR R

TE5 > T IER TS A —E R R > &2 ATRE
FEAFRI MR

arf TRy (HHREUR ~ A/ EHIE SR TS HERYFEER )

T —(EA RatSoiorls » B AE R TR R -
R gITE = A E A - BEUEEEEAEE -
MHEREEREEA > G = 88 \E A ZIUE R -
ik = &LER BRI A Je ML A S R A B A s 2 B 4C R 7y > 1T
JEERZ PR A A T A SRS E -
73 R R AUAIAR AR FE 3R
@ JIEAIEEER ¢ ECER =R SE I AT -
& AL RER R RETE R A T BB R I HH 3% - (2 {2E PR
FREIH AR TT AT ARBEZRA T AR Y AE
< NRAIERA e S 2R B AR R T A T A IR
& o SRk T FRAES IERERN AR B Y MR B TS -
o B0 AR B i tky > (T A IR R BT BT
e
@ HRIRISES | R AREE LAY TARAL -
 ERERRT - (HECRIE R RIS HERER -
o B RIER e B T AT RE S IR R > (BAE S — (B 1R
FEIBEAN A -
< BIfEAE—E B ey Al - (HARERFESR - A REE
[T o
< AR S ATRE A IEMESA T E 1Y - BIA1B IR A A AR BB
< PN FEAEES LR B RS YT TR - ATREE R
Gk EEL -
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1. BHITR
A WEARERIERRT -
B. MWEREHNER  USEBITBEAIE(EEZE -
C. EWNKEUSHIETR  BEIEHIEER - FAERAS$h5 -

2. A

I SO A TR

A, E{bMEEHITE (Optimizing Violation) :

TERFEESEE T (8 A SGE 3G 7] BE HUR S8 B 5 T il BE 2 Ay A6 Al
B2 F - DMEEBEERST] ~ Al - RESHNIE - 505 T
{E Az ©
P 2 2008 4F 0 EEH 0 ETHREERIE R T UTE 0 REEEFA]
IR E TSR E R TEE - H Y EUE] i Y BT iR
HE
& HIMEEARKET IRy % - AIRER Ry T VRS HHY
et > B TR TR o (BT B AR RE -
< [FHEESEHEEMYHET O REEIRER - WAMEITER L
ik o0 L S I Y SRR T RV 5 2 -
ERHVENTT R My T EEFE - RE8ER - BiEE
FEENTTEVERIS S -

R/
A X4

B. [HEMETT A (Situational Violation ) :

8 N\ SAEE R E R RN RS - IR B D ~ TAE
GATEGT AN E ~ BUEA A e A EE Ry o SRR IEE Y
RRRTE A F 27 4 B R 2 B PRI &5 R T e 1Ty — T AT
iEfEE N AT RE R A B E AERFE RN T w1 I AR
TESREF? o MRAfRIISEGEERNRARR - ErlEg
Al —TEEE > BE E B TIFERE T R R -
=B - AERFEBE D A T IR SEE AR T -
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& RRIEZFERET > (REEERE RO AT -
& DR R R AR B SRRy TR BRI v DLR Bl i/ M
Bt -

C. THEZFERNEMTTE (Exceptional Violation)

B SR AL RSN T -

B HEREER > NS ARG IEE AR HEA - 2o
P AR R A AL R - il nlpE S8 AR ISR g -

B FERTEBRER R P B -

« NERRERR "EEPHEIR - o AR—fREd | | EfE
TEoistE — OIS MERYZM -

SEIRIT Ryl SR AR AR IR AR AR T o AP ATRE
Ry 1 = Y H BB (BT S R HIRE -
EfEENEE TN E R AR - AR
PEETT Ry

X/
L X4

X/
L X4

D. #{TMEMTIT R (Routine Violation) :

B IHENT RECELES TS B AL SRS EK
S FTEREURF R -

EERTT RIFEEA - WA TR 2R A E R -
HEK LU L REE D& ERETEEEMRT R -

PREGEIS LSRRI SE e A7

FELZ e bR S > BREMREE gRER -

WERE RAVEMT R 2 g 2R - B RE 2 ABREL
T Ryase 17— @56 -

L5 HEA{RpsSREGERIIRE

A - Sefaat N REEEE A= -

SIS AN E - B BT R A -

iR = TE T Y SCPRE N B HE DU BT T E > 030 8% 28 88 5R A R

1.
2.
3.

b -
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4. NBWBBIFHENE BT ERS > (M5 3 RsiEM -
5. MHEARFICHIHVERTT BRI TE) > BRI FREE KA -
6. PHZE ~ BHEEUEEET] > AR T B R R ECE TR ERECR E Y

TELE -

7. DA EESEIU A H(E A AT DRI #EN R (Mitigating Factors) >
M FIsHE, ~ IRESCGMINBRIFRVRZE > FTREEE I ARV R (T
(MABFEERPREL) - SRS ERREGER T TR EHLRE -

1.6 EHFFETREF - SREHVESRER (AR 1D

xR 1 FETRZIEHEHR

FERS RN

BN AEH SR
Error
(Z&gamfet
ARseilo s )

FETHERE © R s B THRGRE/KAE » DUEA P S BE T

Ry EHVERSEAF -

HIE TIERSIE BURRIBGECR ¢ BAERCD TIES Y

T+ fEEETUEEINRE ST - DUB D sEEss A Hy AT RE: -

P S BT IR AFR - REL T IR ) 2 T TFER

W Tk

B IMEBEE - SRS E SRR RN ~ 55l 0 B
e B TR PR TR RS A AR ARTERE -

W T R A TR A E Y AT MR L
B o B3k B TR R T AH RS 1T 2 2R A BN 2
K o B AN ETHERM M S B E RIS - o] LS A
AN - (E TAEE AR > FEFRR RS TAEMmER
Ay st L -

s BB T HH ~ HI R T RE S DR 3R A £ 55 SR B IR

7 - ABIHYSHER A i T B ER R PR AR > (EHAES R

P $em TAFZ 2 EsE -

Mistake

B HIERR BB EUUE A AR AR MR - LU
= A KAE -
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(HERERZ ~
VOB B R
1105 HEEAYFHER )

HEPRER IS M E © MECRBERAIEE Z AT Mt ~ Al iRk
P~ ATER AR DUR RN -

s s ¢ AL ESE 8 TSR SR - RrplE & T
BRI EAH BRI I RERY - B A B RS BB £ 38
AR KA - (HAHGRAES R R IR A T L

BREERTR
Situational

Violations

FENIEHRRNRIMEENERITR o B A2 R BRI
BT~ LRSS A B aE A e FIRRAZRL L -
BERFTA 28R - AR EAEAH RS RS ~ iERGET ~ BIR
ST ECE T I Z &R

AT RETE R Ry AT By T2 5 AR IR A 20 4 i 2 B TR A Y 465
R BE RN AR TSR] o SRR E TR
o AR - R B AN TR - (R EEAH

BHTIEERITR
Routine

Violations

FETAERE P G R H R R Ty - B 2R Rl
@obEERERI RN > B TR g S B M RS B SR L
S EAR =l

B B S P e S BRI S (T mT RE S A B MR 1S
5 o BRI TR RS o (EH RS R
AR AES R TIEERT -

RyeHBF 28
&R
Violations for
organizational

gain

EE 7S AH 8] 2 T 5 7 B A e — SR SRR A P B TE AT
AHAKFEZIA M S E B THERZ SREUY ] R M mTRE 2 01T
AHARFEERUHE A EERIEI T - TS B A - EfE
RS ~ SN A FIT MV ER T4 > DIERE T
BHEIERERITT R ARE -
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pEI 2 Tiett i ~ BRe eyt - EEUEES T
EETRT SR tgER > B2 TEIE ) o B PR R ET
SRR A RE AT T

FolB AFIZS
gz 353!
Violation for

personal gain

{E A B B RAF T 72 S AR SRV ZERE P ~ B e B T A
BTy

i AR M AR I B S FE AT Ry - B Ml Ae BLARAREE
BRI BCRAIRE PP TR 7 > DU LS T Ry
=4 -

FRERR ~ BRZREIES AT R - AIREH A C et NiERdS
FEHRK -

BHE TR o e | e
SR O] BE TR HE THAC RS - DABHCEDG (LRI E H T
Recklessness B ‘ N )
24 o LT REEEER - 510 B8 - MESE - HE
R BEILIE
HEWIR - BESHRES - M ESHEAMA ST R -
———— ARSI B B e B 45 R A T T R 08 N HETTAC 1R R
’ b1 PSR ~ FRESE - [ENF > S TRE g REUAETFEL -
Sabotage

TR ISR - DAECRETBURTT R T E EHARRIE
2% o
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1.1 A
1. EhsEE A RE R IIRE -
2. FhBsER TR B A (A N R s
3. ELIETIREZE[HH - BEEFHEEENART -
4. ZEhE R IERILLLAES o (HISE AR AT R -
5. BEFAESREE A ERENEIGREEE IR -

il
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1.4 SEVIRESrEEZELsE (AE 11)

W h om i g ht be i n t arv i aew ed ‘? EORIEIE © Civil Aviation Authority of Singapore

[ 11 : MR A\ S E

1.5 wiskEdT
I ZEEHENR © MIRNEFMRNEAROETEEE > IHERIERHY
SRS B AR 42T -

A.

AR P A A DUSE B 4 s B At T A A R

JE o

ZEEEER R o B AR M TR SR B AL -

e R > INRSUERER ITRER E A MIS SRR

e

R HTERNI LS > Rl E M e SR T BV EY) - DIE
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2. ShEKORH

A, HWESRAIRH SRS A » WA T 8E - DI OR & e I
EEAVEE -

B. HRREERKEEEA - DB RINT R - MERE(E AEAE H B
T MMV FIERE -
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BEHY_E T OGRE - DUERE TS -
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A FERRDUETERE
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FEHIACE © Civil Aviation Authority of Singapore
Occurence

12 © 7B R R EE
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