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(https://twitter.com/lcaCouncil)

(https://www.linkedin.com/in/ica-international-council-for-it-in-government-admin-178107b1)

You are here: Home (/index.php) » Conferences (/findex.php/conferences) » 57th ICA Conference Programme

57th ICA Conference Programme -

57t ICA Conference
Digital Services; Going from Smart to Intelligent and Beyond

19th-22nd September, 2023, Belgium
Tuesday September 19th, 2023

16:00 Annual General Assembly at FPS BOSA {https://bosa.belgium.be/en)

18:00 Welcome Event
FPS BOSA (https://bosa.belgium.be/en)
Welcome Address by:

Mr. Jack Hamande, Director General Digital Transformation at FPS Policy and Support | Brussels
21:00 Closing of the Day

Wednesday September 20th, 2023

Venue: FPS BOSA (https:/bosa.belgium.be/en)

08:30 Welcome Coffee
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09:00

09:20

10:00

11:00

Opening & Welcome Remarks
Welcome by:
Chair

Mr. Vasilis Koulolias (https:/fica-it.org/images/bios/Vasilis-Koulolias.html), Executive Director - Founder, eGoviab -
Stockholm University | Sweden

Programme Committee Chair

Ms. Karen Kee (https://ica<t.org/Images/blos/karen-kee.html), Deputy Director, GovTech | Singapore

Special Welcome

Mr. Mathieu Michel, (https://ica-it.org/images/bios/Mathieu-Michel.html) Secretary of State for Digitization | Belgium

Keynote Speaker

Dr. Steven Latré, (hitps://ica-it.org/images/bios/Steven-Latre.html) Lead for Al Research | Interuniversity Microelectronics
Centre (IMEC)

Beyond Tech Trends: Data and Al Use Cases and Implementation for Governments

In the ever-evolving landscape of tech, data and artificial intelligence (Al) have emerged as key drivers of digital transformation
across various sectors. As government Chief Information Officers (ClOs), it is essential to explore and understand the practical
use cases and effective implementation strategies for data and Al in govemment settings. This discussion aims to foster an
engaging discussion among government CIOs to delve into the realm of data and Al, considering the latest trends and their
implications for government operations.

Key Discussion Areas:

Exploring Data as a Strategic Asset: Understand the significance of data as a strategic asset for govemments. Discuss the
challenges and opportunities related to data collection, management, quality assurance, govemance, and privacy. Explore how
govemnments can leverage data to drive evidence-based decision-making, enhance service delivery, and foster innovation.

« Unleashing the Power of Al In Government: Discover the potential use cases of Al in government operations, including
areas such as intelligent automation, predictive analytics, citizen engagement, and personalized services. Explore how Al
technologies, including machine leaming and natural language processing, can be harnessed to streamline processes,
improve operational efficiency, and enhance citizen experiences.

« Best Practices for Al Implementation: Share best practices and lessons learned from successful Al implementations in
government. Discuss the importance of developing Al strategies aligned with government priorities, ensuring transparency
and explainability of Al algorithms, addressing biases and ethical considerations, and fostering partnerships and
collaborations for Al innovation.

« Leveraging Language Models (LLM) for Government Communication: Examine the potential of Language Models
(LLM) in enhancing govemment communication and citizen engagement. Discuss how LLM can be utilized for content
generation, multilingual interactions, chatbots, and automated translation services. Explore successful use cases of LLM in
government contexts and consider the ethical and privacy implications.

« Overcoming Challenges: Identify common challenges encountered during data and Al implementation in govemment
settings, such as data quality, interoperability, privacy concerns, ethical considerations, and change management. Discuss
strategies to overcome these challenges, including capacity building, skill development, stakeholder engagement, and
collaboration within and across government agencies.

Session Chairs

Ms. Karen Kee (https://ica-it.org/images/bios/karen-kee.html), Deputy Director, GovTech | Singapore

Panel of Experts

Mr. Toshiyuki Zamma (https://ica-it.orglimages/bios/Toshi-Zamma.html), Director-General, Digital Agency | Japan

Mr. Seung Hyun Lee, (https://ica-it.org/images/bios/Seung-Hyun-Lee.html) Director General, Presidential Committee on the
Digital Platform Govemment | Republic of Korea

Mr. Cheow Hoe Chan (https:/fica-it.org/images/bios/Cheow_Hoe_Chan.html), Govemment Chief Digital Technology Officer,
GovTech | Singapore

Coffee Break
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11:20

12:20

13:00

15:00

15:55

16:30

17:00

18:30

19:00

22:00

The Importance of Good Data Governance and Management

Session update coming soon!

Session Chair

Mr. Magnus Enzell (https://ica-it.org/images/bios/Magnus-Enzell.html), Senior Adviser, Ministry of Infrastructure | Sweden
Panel of Experts

Mr. Jodo Dias (https://ica-<it.org/images/bios/dias.html), President of the Board of the Administrative Modernization Agency
(AMA) | Portugal

Ms. Beatrice Sablone, CDO, Finance Inspection Agency | Sweden
Mr. Simon Kaye (https://ica-it.org/images/bios/Simon-Kaye.html), Senior Manager |Sopra Steria

Lunch

Site Visit

BeCentral Digital Campus
(hitps://www.becentral.org/#:~:text=BeCentral%20is%20the % 20digital %o20campus,actor%200f%20the % 20digital %20revolution.)

Coffee Break

Breakouts

More information coming soon!

Report Back | Q&A

Round-Up and Closing of the Day

Mr. Paul Hotheinz, (https:/fica-it.org/images/bios/Paul-Hofheinz.html) President and Co-Founder | Lisbon Council
Mr. David Osimo, (https://ica-lt.org/images/blos/Osimo.html)Director of Research | Lisbon Council

Buses to Depart from Place Charles Rogier

Belgian Evening at Museum of Natural Science (https://www.naturalsciences.be/len/museum/home)

Buses to Depart for Hotels

Thursday September 21%%, 2023

Venue: FPS BOSA (https://bosa.belglum.be/en)

08:30

09:00

Welcome Coffee

Welcome & Special Opening Remarks
Special Opening Remarks

Mr. Cheow Hoe Chan (https:/ica-it.org/images/blos/Cheow_Hoe_Chan.html), Govemment Chief Digital Technology Officer,
GovTech | Singapore
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09:30

10:30

11:30

11:50

12:50

Cybersecurity
Session update coming soon!
Session Chair

Mr. Andrew Wang (https://ica-it.org/images/bios/WANG-Chung-Yen-Andrew.html), Section Chief for the Department of
Digital Service, Ministry of Digital Affairs (MODA) [Taiwan

Panel of Experts

Mr. Nir Bar-Yosef (hitps://ica-it.org/images/blos/Bar-Yosef.html), Acting Head of the Cyber Security Unit, National Digital
Agency | Israel

Mr. Thorwald-Eirik Kaljo (https://ica-it.org/images/bios/Thorwald-Eirik-Kaljo.html), Counsellor for Digital and Cyber Affairs |
Estonia

Mr. Steven Lin (https://ica-it.org/images/bios/Steven-Lin.html), Deputy Director, Center of Assessment and Defense,
National Institute of Cyber Security | Taiwan

e-D and eWallet: Implementation Approaches, Considerations, and Policy Challenges

The implementation of digital identity (e-ID) and electronic wallets (eWallets) has become increasingly relevant in the digital age,
offering numerous benefits and opportunities for governments worldwide. It is essential to understand the various
implementation approaches, considerations, challenges, and policy frameworks associated with e-ID and eWallet initiatives.
This discussion aims to facilitate a comprehensive discussion among government CIOs on the key success factors, challenges,
and policies for implementing e-ID and eWallet systems.

Key Discussion Areas:

Importance of e-ID and eWallets: Explore the significance of e-ID and eWallets as enablers for secure and seamless digital
transactions, government services, and citizen empowerment. Discuss the potential benefits, such as enhanced convenience,
financial inclusion, fraud prevention, and streamlined processes.

« Different Approaches to e-ID Implementation: Examine the diverse approaches govemments have taken in implementing
e-ID systems. Compare centralized versus decentralized models, authentication mechanisms, interoperability
considerations, and data protection frameworks. Share experiences, challenges, and lessons learned from successful e-ID
implementations.

« eWallets as Key Success Factors: Discuss the role of eWallets in transforming digital transactions and financial inclusion.
Explore the different types of eWallets (mobile, web-based, or card-based) and their potential to drive economic growth,
reduce cash usage, improve access to financial services, and enhance citizen engagement.

« Challenges In e-ID and eWallet Implementation: Identify common challenges faced by governments when implementing
e-ID and eWallet systems. These may include privacy concerns, data security, interoperability, user adoption, legal and
regulatory frameworks, and cross-border cooperation. Discuss strategies and best practices to address these challenges
effectively.

« Policy Considerations and Regulatory Frameworks: Examine the policy considerations and regulatory frameworks
necessary for successful e-ID and eWallet implementations. Discuss privacy protection, data govemance, consent
management, cybersecurity, compliance with international standards, and user-centric design. Explore the role of
collaboration between govermment agencies, financial institutions, and industry stakeholders in shaping effective policies.

Sesslon Chalr

Mr. Toshiyuki Zamma (https://ica-it.org/images/bios/Toshi~Zamma.html), Director-General, Digital Agency | Japan

Panel of Experts

Mr. Sam Van den Eynde, eIDAS and Digital Identity Expert at FPS Policy and Support | Belgium

Mr. Dominic Chan (https://ica-it.org/images/bios/Dominic-Chan.html), Assistant Chief Executive, Government Technology
Agency | Singapore

Speaker | TBC

Coffee Break

Breakouts

More information coming soon!

Report Back | Q&A
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13:20

14:30

15:30

16:00

17:00

17:30

17:40

Lunch

Improving Citizen Services, Omnichannel and Life Events
Session update coming soon!
Session Chair

Mr. Peter Littlefield (https://ica-it.org/images/bios/Peter-Littlefield.html), Chief Information Officer (CIO) Employment and
Social Development | Canada

Panel of Experts

Mr. Niko Ruostetsaari (https://ica-it.orgfimages/bios/Niko-Ruostetsaari.html), Senior Specialist, Ministry of Finance |
Finland

Mr. Sason Soffri (https://ica-it.org/images/bios/Sason-Sofri.html), ClO, Ministry of Justice | Israel
Ms. Saskia Verbeeren (https://ica-it.org/images/bios/Saskia-Verbeeren.html), Domain Manager Digital Transformation |

Belgium

Coffee Break

Breakouts

More information coming soon!

Report Back | Q&A

Round-Up of the Day
Mr. Paul Hofhelnz, (https:/ficadt.org/images/blos/Paul-Hofhelnz.html) President and Co-Founder | Lisbon Council
Mr. David Osimo, (https://ica-it.org/images/bios/Osimo.html)Director of Research | Lisbon Council

Closing of Day | Free Evening

Friday September 22", 2023

Venue: FPS BOSA (https://bosa.belgium.be/en)

08:30

09:00

Welcome Coffee

Welcome & Spacial Opening Remarks
Speclal Opening Remarks
Speaker | TBC

Multi-Organization Views
Session update coming soon!
Session Chair

Mr. Vasilis Koulolias (https:/fica-it.org/images/bios/Vasilis-Koulolias.html), Executive Director - Founder, eGoviab -
Stockholm University | Sweden

Panel of Experts

Ms. Natalla Aristimufio (https://ica-t.org/images/blos/Natalla-Aristimuno-Perez.html), Digital Services Director |
European Commission

Ms. Barbara Ubaldi (https://ica-it.org/images/bios/Barbara-Chiara_Ubaldi.html), Deputy Head, Open and Innovative
Government Division, Public Governance Directorate | OECD

Mr. Jo&o Ricardo Vasconcelos (https:/fica-it.org/images/blos/Joao-Ricardo-Vasconcelos.html), Senior Governance
Specialist, GovTech | World Bank
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10:30

10:50

12:10

13:00

14:40

15:00

16:00

17:00

17:20

19:00

19:30

22:30

Coffee Break

Breakout

More information coming soon!

Report Back | Q&A

Lunch

Country Reports | Part |

This year's country repots will focus on Innovation. Each participating country will present a recent innovation that brings
“uniqueness” into this session and may have applicability in other countries’ Digital Services.

Session Chair

Mr. Peter Bruce (https://ica-it.org/images/bios/Peter-Bruce.html), Senior Associate, Leadership and Leaming Institute on
Governance | Canada

More information can be found here (https://ica-it.org/index.php/conferences/country-reports-2023)

Coffee Break
Country Reports | Part Il

Emerging Leaders Programme: RTE and Sustainable Technologies in Public Sector
Session update coming soon!
Session Chairs

Ms. Sirli Heinsoo (https:/fica-it.org/images/bios/Sirli-Heinsoo.html), | Head of Real-Time Economy (Ministry of Economic
Affairs and Communications) in Business and Consumer Environment Department.

Panel of Experts
Speakers | TBC

Round-Up of the Day
Mr. Paul Hofheinz, (https://ica-it.org/images/bios/Paul-Hofheinz.html) President and Co-Founder | Lisbon Council
Mr. David Osimo, (https://ica-it.org/images/bios/Osimo.htmli)Director of Research | Lisbon Council

Closing of the Conference

Buses to Depart from Place Charles Rogler

Closing Dinner
Venue: BELvue Museum (https://www.belvue.be/en)

Buses to Depart for Hotel

General Information (/index.php/conferences/general-information)

57th ICA Conference (/index.php/conferences/57th-ica-conference)

57th ICA Conference Programme (/index.php/conferences/57th-ica-conference-programme)

57th Conference Registration (/index.php/conferences/57th-conference-registration)

Country Reports 2023 (/index.php/conferences/country-reports-2023)

Accommodation & Visitor Information (/index.php/conferences/accommodation-visitor-information-57)
Previous Conferences (/index.php/conferences/previous-conferences)

Conference Tribute (/index.php/conferences/conference-tribute)

Webinars (/index.php/conferences/webinars)
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Sitemap (/index.php/sitemap)
Di (findex.php/di )
Cookie Policy (/index.php/cookie-policy)
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The Council for Technology in Govemment Administration (ICA} is an i val non-profit iation to the
information of k ige, ideas and bety Central IT Authorities on all aspects of the initiation, development and
implementation of computer-based systems in and by Government.
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