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Day 1 Day 2 Day 3 Day 4 Day 5
Registration/ | Leadership and Aircraft Drafting a Plan | Emergency
Opening Command Recovery Response
-Course Center and Training and Network
Introduction Investigation Exercises
B4 Special Tabletop
Basics of Assistance Toolbox exercise
Emergency Teams
and Crisis SAT
Management
Agencies Communication GHSP. Business Exam
perspectives Continuity
Facilities/ Alarm, Planning Course_
workplaces Notification Airport. Closing
o Crisis & community | Aircraft Rescue
Emergency support and Fire
Management Fighting
Tools
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1. e
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1. AEP Airport Emergency Plan T B S i St -

2. ATC Air Traffic Control efiE

3. CAA | Civil Aviation Authority Bz S

4, EOC Emergency Operations Center (Emergency | B2 S ()
Command C. or CMCQ)

5. ERP Emergency Response Plan R EEETE

6. FAC Family Assistance Center KB T

7. GSP Ground Service Provider (Handling Agent), | M & 5EE
also known as GHSP

8 NOK | Next of kin BoRU &

9. OCC | Operations Control Center (SOC System | ‘& 720,
Operations Control)

10. PNL Passenger Name List, also known as | JRE 45
Passenger Manifest

11. RFF Rescue and Fire Fighting (also used: ARFF | ¥R 5
Airport RFF)

12. | SAT Special Assistance Team (former Care Team) | 5554177 81/ )N 6H

13. | SERP | Station Emergency Response (ER) Plan i Ze nh R S e S 5 1 ]

14. TEC Telephone Enquiry Center BEEE ) L L




2. ZEEEEERUGBD
(1) JEEFFLREMT

> RFEIRZ RS (Survivor or uninjured reception center for passengers,

URC for passengers)
> R AH EEFF U0y (Survivor or uninjured reception center for crew,
URC for crew)

> IR FEFEHL (Passengers’ family and friends reception center, FFRC
for passengers)

> R EFERFEFTL (Crew’s family and friends reception center, FFRC for
Ccrew)

> Bk Ee &0y (Reunion centers)

> REZEREIHC, (Family assistance center of passengers)

> S FERBITUC. (Family assistance center of crew)

>  EEzEERIHC (Telephone Enquiry Centers, TEC)

Summary

Survivor or uninjured Survivor or uninjurec S Crew's family and
3 reception center for Passengers’ family - -

reception center for P and friends reception friends ret.:epnon

center

passengers  crew
(time-criticall) (ime-criticall) center

) . - Family assistance Telephone Enqui
Family assistance N P quiry
Reuhion centers for centerhI':AC for NOK center FAC for NOK Centers (TEC):.

R s of passengers of crew Inbound / Outbound

» Consider also

SAT assembly room, back-office workspace, rest areas and stand-hy facilities
Py
=2V
IATA
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Q) EZEEELERAR OB SFEETOKENESEOT:

TR BT ARZEIRE TG (UPRC) » HEER ~ (RE A BHGE 0K 5
ZHNFATHE

LR B L (FFRC) e

HAEERE (Reunion ) ©

B Ly (TEC) » HliFRebett B AR -

Bk N L (TEC) BEBRER -

1 UPRC
2 FFRC
3 Reunion

4 4 TEC (800 #)

\ | 5 SAT center
with Data MGMT
: = and “outbound

.\\\\; call” team

Initial assistance processes

FE St



3. EHMEM

S 2R EOR” A IE MR ] (A IERERY A SR 2K IERERYERE > HHEAY
U

(A=A (RS ReE@EAR ~ SRR ~ ITBEFT - BUFsE - &
TERGHEAHAS ~ KBRS ~ IRt ERTENE > DU R AR T 77
FCHER -

Q) fREAFRR &S - B (B3R f&an -

(3) EBIERHEA R > HI40

> EOC (fzly) BExRESE

> JE{EELEEHTATNY SAT EBGEES, SAT BT

» Go-Team it &

Purpose of notification & alarm system

Communicate urgent messages to
airline (and / or airport) emergency
(operations) staff, first responders,
administration, Government
Agencies, partner organizations,
contractors, service providers

Notification and G i e o
alarm systems
ensure ‘the right
message to the
right people at
the right time”
[O.-:

Provide different types of warnings,
alarms and (situational) instructions

Mobilize quickly key personnel, e.g.

*« EOC (Core) Team members

* SAT team leaders or SAT staff
living within head office vicinity

*« Go-Team members

!{%!
3 © 2023 Copyright IATA IATA
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ERARTIEE R > BERERAT BT 5 [EE - EEki
RS > AT RN -

|2

F—E - EM (PrEEREAE) -
F g T - [HILEE -
=g EF - EHEE - EREEERROAE -
FUE © EREEER -
FhlE - ERERHER - AREHER -
Incident or accident notification?
)
‘ Crisis
Management
Crisis Team +
Management Executive
Department Team CMT Management
+ Duty Team
Department Manager +
+ Duty CMT Core

Department Manager Team

(e.g., OPS

Control)

resources
Ay
=2E
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4, HEIEAEREE A-CERT (Airport Community Emergency Response Teams)

AR K R B EE E Ay (iay ~ BIF ~ 8573  Fraefeee ~ 553l - &
BRI R AR AT

> il RIANSHRZ ERE ENINIZE A ESEH - 22 NOK / PAX 52
%

> BRSREEE T (AP MiZEAE] ME%EE) &y RE M - &
M~ REEME ~ MNPRER =4 -

> AT EE - ASAREREE

> FriRiE | IR R E TR R Z AT -
> B S R AU PSS A -

> ECEITAERIE ¢ PRI Sl TS AR

> TEHE AR NSRS E B E R -

P I’Oj e Ct A'C E RT Airport Community Emergency Response Teams

Mission: to support airlines affected by an accident on a short-
term basis to manage the crisis, mainly for NOK / PAX support

Resources”: volunteers of airport community (AP / airlines / GHSP)
Recruitment: Flyer, communication channels within organizations

Skills: “caregiver” & staff being able to fulfil administrative/logistical duties
Training: local training for above duties and familiarization with facilities

Preconditions for deployment: call out system with updated contacts

Line of command: from / to local airline and / or airport crisis management

*local, regional, continental, intercontinental level &
_[E
5 © 2023 Copyright IATA IATA
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5. EOC Z=RRE

ot PERATIRAER B4 - A A B O BOC HYZEfETEE Ry hl5eaR
SEMNER > ABERSESE TS FERNEMEERE AL > ZEeiitk
BB O AP TSI AT E B EE A R R © 59591 > VVIP Room 72 A LUE Y
BA > AMERZIE VVIP - e DURHE SR & B HBAESR AR - [EESR A RREET
e BB

LB BE S BOC 2R
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LlE 2854~ EOC ZEfHaes

6. HEE#E EOC (VEOC):iHH

FHEBENAIRETRZE VEOC HYHR(E » MEW MHIP

>

YV V V V V V VY

EOC Rl & 73 BAEA [FI AR i, -
KHEEGEERH AR -
FEREHUESHEILT -
PRI -

R ST SEHRH AN B, > TEPRAESENIG R TBINIAR -
ST B R ORET -

8 Fs EOC E:bEae i) A sy “B 5H&”
JEETTZE TEOC/ VEOC) | -

13



Vi

rtual EOC (VEOC)

Specific situations may require the operation of a VEOC, viz.

2

EOC members dispersed across geographic areas
during nighttime and / or official holidays

in case of critical road conditions

during communicable disease phases

in the initial phase of an emergency or crisis (guaranteeing that actions
& decisions can be coordinated in real time irrespective of location)

with a need for immediate decision-making
as a «plan B» in case of unavailability of EOC infrastructure
in combination with a hybrid solution «<EOC / VEOC)».

&
=
© 2023 Copyright IATA IATA

& VEOC &HA
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FHRE<EE SR #Hy SPORDEC HZ&

>
>
>
>
>
>
>

s
{8
AR
SHESR
i
BT
2
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Decision-making process %

Chy;
/\vs/
*SPORDEC* scheme Control & gmmp Situation
] ) consequential awareness /
—Situation catch L

—Priorities , ‘

R Priorities /

_Options Execution . immediate

s actions *
—Rating ‘\ 1
—Decisions

Options incl.

—Execution Decisions & orders albie/d

—Control ~ o @

*aka FORDEC )
_E
5 © 2023 Copyright IATA IATA

E ESEFE(SPORDEC 172)

8. HEEMIEUMMN

AR SEEEE AR - 3 5 HURE SR T ¢
(1) ¥E3)IfETE (Orientation Seminar) :

B SO N B TR ERAE—#E - £ AEP TEE/EH (BIaIt&ss; - ARFF ~ JAR:
ik ~ EMS ~ fizEAE] ~ BEG R GIHFE) - Sfam AEP MIBRLRHER THYEE R0
aTEl > DRFEAE > A EE AIRER - BEERENE
(2) Drill -

EREEFERSRE - N FESIRRE - RSEEES > P40 Drill RS

P B LB AR DAEE A AR 2 BN B R AHA5HY B2 IRFE > Drill #68 Fs
TR SR RS B 7T -

(3) & L (Tabletop exercise) :

R EHEFIEEE Drill B &g RAVIE > SAETRBLISR - RS R a b T el 177
s AT B B IR AARRARTRE - (YIRS ~ SEERTI/KSP ~ AN FR S R R R

15



TSR -

F PRI AR EE B 'R - (NI > FrA SEiA e HEY - 2 8EE
HE AT LB 0 R EHEERE SRR S BRI EaE - DU L Bl e RS A
DUBUR ~ STHEFIRE PRI 2E -

(4) ThEEMESKERS> % (Functional or partial exercise) *

Partial exercise &5 K 58 B RIEIES IS MY BT MBS N SISV =
WAlEE - SEAEEGEHE R ERE )T - S8R NPT MR - AR
FREIFIE PSS EHVS(E - &R DUES S E #0l8 PEEE  B S 854 Ml A R B
fiIr P2 EAES & 2 EE S (Full-scale exercise:) ;4551 #IHF » Partial exercise
(SEeIEEE

(5) ZHIEHEE (Full-scale exercise:) :

EMREE R R TG EHEE - ML S EE AGEIFETT > £
B NETE RS EAEE DU R IR T - EEAHTE BRI R E AR E
s Al VR I R > DRSS IR S & — (AR RS IE N

Z 2 NIDEEREREREEE - B EERE R % - BRSSO
ZZEEEM WEORATA A BHVERE N B RSt SRR IR 2 8 S ARk -

FOR L /283 4F— (EASA : ®2HF—X)
feit R SN S

Rolling 3-year training/exercise plan AP

20185 2016 2017
Q1| a2 | a3 | aa Q1 | a2 | a3 | aqa @1 | a2 | a2 | aa
P
\
lisecae |
EETT—yT—
|
=) =3 =
o | ™ ]
= = Lt
Familiarization AEOC facilities Communication exercise
Table top exercise SAT exercise
Communlcable dlsease exerc1se ICAO full scale exercise
{ lated exercises ERP MGMT Planning Group
Py
==
54 (©2023 Copyright IATA IATA
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9. Fize2BEFFE (Aircraft Recovery Investigation)

fiize s A RE N/ (E B /R E DB AR 2 2R AL - MR EE AR
EF SRR RHTAHSES 13 5EI4Y iR B ilE ) fiEssira A/ &R
JHAERERIF SR Z BESN  [RIR IR BRI 22 2s P A HE A/ A Z ORb AU > fiiZE
as T A TEN/(E BT AN s & -

BB B A E— H A EE TR NE M R EHERE L - HENH
AR T iR EE (T -

Aircraft Accident and
Manual of Incident Investigation
Aircraft Accident and

Incident Investigation

10 © 2023 Copyright IATA

EE EIFREMTRHSRES 13 S5

(1) HEEAr

— HS A G ETE AL R R AR L s A B AL - DR
A B SE R S S [F R T A ZE aeto B - BIE S R Bl (E 2, - (ST IR
e A AL Z AE
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TRAZ 2=l & B & FORMZE S5 A T/ S TE T Eh1E > BIanE
RATEREC#Rds (FDR) MIEEBMEsEZaCEkds (CVR)  fEE(TIEI T > FRETRFZ
eFRE R TSRz - SEA A D TElE 1z 48 0k -

(2) FiZes2fEE-ICAO 14 BEHTLY

FZE S TEREREMCHR ICAO 14 SRIF4Y > S 9137 Part 5 ¥ > FREMTZERLAT
TEEHRIMZE SRS - I H RSN a2 B N hE = asto it s - 5T
(SECAR
> A

vV V VYV V
%
ik

s A

Aircraft Removal icao annex 14 Doc 9137 Part 5

Annex 14
1o the Convention on
international Civil Aviagon

Aerodromes

Airport
Services Manual

Volume |
Aerodrome Dewgn and Opemtions

EE BIPRERMTAHERES 14 ST
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€)

4)
A.
B.

LU RA R el A

TR 2E e A B ] T R ZZ SR ~ Mz asio il Ao zE es it - sREHT
MiZe asfHU#E (deboggmg)

FiiZE es Rk pE e B0 - NMEEAN S - [EfZESAT R PIeE2E » (fE
*@F)EEPE’JﬁIL%E&&%ETﬁ% "R

Mz est2 8t (recovery ) -

frizeesfie AF H B CHVEY 28D - B 2R S AR S BT 25 58 - (5
"fnzzEstsEE o A

> —{EECEERE B R T IE BRI -

> Wil e8sE s g e

> —(EECHERE S S BRI E I -

> PHhEERTZE BRI AR

FizzasfidE (salvage)

Fii 2 e o SR ik B <2 18 H OB A BIa0 Ryt B R A R 1 e -

FEE S
Bt FRESNEAE ¢ SR
RS sk © e SR

Responsibility
Land accident

» State of occurrence « State of registry
(leads or delegates)
e.g., France for 4U9525 e.g., France for AF447
=@,
i © 2023 Copyright IATA IATA

Investigation for Aircraft Accident and Incident (ICAO 13)

FIE FHERERS
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) MiESRAERERE
A, TEINEEEEE  MEERINERURA
> ABNZER  TRITH ~ RITEHI RS -
> PRI C 5% - S -
B. REF - JEHFRE  EhERTE -
> BARRIAAHEARY > fa0 > AEET AVILIRIT R
> fIEfEE - Bl TR
C. B ARERE - MEESEUREA -
> BEiw o SRERH AR -

Types of investigations

o
o 9 FO
. P =2 Medical /
Accident Civil / Criminal EoranEic
investigation investigation ; S
iInvestigation
+ Determine cause of « Determine legal * Determine cause of
accident liability death
* caused by human factors * inrelationto cause + autopsy examination
+ ATC, PIL, ENG e.g., criminal acts + Crew, PAX
* due to mechanical issues “with intention”
* engines, software » criminal charges

“due to negligence”

=¥
13 ® 2023 Copyright IATA IATA

EE fizEssk AR
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10. f3ERFEZEHE] (Business Continuity Planning)

WS EE MR RE S EET > D AERETHDE I - B8R B RS -
TRSEFFE EEAE] (BCPIE DL N8,
> BAEESERE S ENAEIRIEES
R BRI ~ (TR R IME R A R e a0 &
BCP [ 5 1b 3% HARFIRASE IR ENY B R0E - SMERUEE ZRIEZE -
BCP JEfE R B il gs e B # -

YV V V

IS RSt ~ IR R SRR e B R R S A e - BRI R A B
BRI ERG R 2 NEF > 0N -

Resilient organizations prepare for integrated model of

.. ideally under one roof and one leadership with a holistic view ‘@'

3 ©2019 Copyright IATA IATA

EIE A
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11. EHIE R
(1) 2016 FAAEEFBERIBIFE

2016 4F 3 F 22 FIFE LRI & 41 6 22 e 6 3 A 1 B R L S 8
P> % FRE 8 BHEA B SERIA 30 L I ZOHRA » TR O B 11 ) 7EBREA % (e3P 948
SRR PR T SRS B4 T S8 SRR » SR 30 BREHICC 0 ISP 3
LEBNERETMEREFIET » /) 340 A2 -

EEARFATE ZE I 53 A PR 37 POEY RS IO NE » IR NEAR S8 A AL PR H B A BE R
585 - MRNE RIS AR ENTUE B P HUE B A B IR IR R e 1%
B e P 7R B ZE RIS 22 A o WL TSR -

BRME IR 1 » DRI DRI AR A R -
LB BRI 5 5 (BN B S5 i G O T T A MY R 2245 - BN - 20
ETE S5 T (R2E /74 - EoRIR AR £ BRI R IR T I 1A
B -

i PR R [E S el - % B ET S B EIA0 A B 2R R IR MR - A0
B AMRFRZHENETERGER > SoEiEmE IR R A 2w - ETEOT

L e T i
S ATEE L sk
S FERR

— R 8 Ti - B E
S R,
R =
T =

~ S i 5 BTG e
HgE =
B A B
e (555
P -

= - B ;;@m%% - 5% ig
N o
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https://zh.wikipedia.org/wiki/%E6%81%90%E6%80%96%E8%A2%AD%E5%87%BB
https://zh.wikipedia.org/wiki/%E6%AC%A7%E7%9B%9F

FrfEEsTE

g~ = EE &R
PR

Grouping of thematically-related topics

i ; Uninjured
| Emergency units .
| Media i Information
| Channels i Care staff
| Hotline AR NN 4 S R N
; Site
Evacuation ;
e INVEsStigation Building status |
Criminal e PAX flow i
;?{ensm i ‘ Command Post |
itnesses ! Baggage :
Surveillance bomb
------------------------ | Storage
Casualties i Transportation
i MNotification
Contingency Plan i . riage
: Injured : g
Resources | [_injured | i Transportation
Security measures ; ! Care i e
; i Information | =
a0 © 2023 Copyright IATA IATA
L -

I N ZE R Rk ]

(2) BEEfZE 232 SEITHEZE 4

GRETZE 232 SEDEH (UA232) Bt a iz — el B RHEHL S INPH R &
JEJERENE IR - 75 1989 42 7 H 19 H » 288 DC-10-10 =5 [ZEaa & 5%
5% (IR EEREEL) NAREMRHIIRE - R B HEG L aIieR 15
BT ERRBE AR BREREAVERIDIRERR - R E TEAER T » 568
PERIEFY 2 A5 [EREIRIT A > Sl IR EE s INaRI B Toa i -

EPADEAE IR R 1B A SE S A SR PE R MRS OB ERVIRL - 4R 285 FoR%
K11 A AN B A 112 RS EE A EME N BRIGE - RS CEE
1B W SO A EENTREN ZE RS, - R E R R 2 — S RZE
PRIVEEEIE > fEm 2 MR SR S BRI 2 5 SRR EE -
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https://zh.wikipedia.org/wiki/%E4%B8%B9%E4%BD%9B
https://zh.wikipedia.org/wiki/%E8%B3%93%E5%A4%95%E6%B3%95%E5%B0%BC%E4%BA%9E%E5%B7%9E
https://zh.wikipedia.org/wiki/%E8%B3%93%E5%A4%95%E6%B3%95%E5%B0%BC%E4%BA%9E%E5%B7%9E
https://zh.wikipedia.org/wiki/%E8%88%AA%E5%A4%A9%E9%A3%9E%E6%9C%BA
https://zh.wikipedia.org/wiki/%E8%88%AA%E5%A4%A9%E9%A3%9E%E6%9C%BA

FRYE R EHY A B Rz I al se Gl R - (NIIA SR E
SRR > SR ThEEETSOR EI SR o & BESER E BRI B - SR
F&E‘”‘gz » INMEBRESLHATE AR -

12. 2 E#E¥E (Tabletop exercise)

BRI R — A REIZEECE R LR - G52 SERAREES A E T A
FIf > SEEARRE AT - IS T E [ A R - LIS S
SRR B B e B ARSI i A B R H A BRI T

(1) HERMEaT -
> S 0 SKYLINE(SKY) » BEE—FaiERW 04/22: 2200m *45m) » 2000 ir T/ K °
>  WiZE/NE] @ Empress Airlines (EC) > FAZMZENEA 2 (/& HEHE)  EHET EC &

T 1E3PEK -
> HEhEESE ¢ Silver Arrow o (REE 7 S/ NEIfZE N B R EC Airlines © 50 A& H &
I o

(2) SKY #35 EOC Eﬁ%ﬁﬂ? :

> EOC F%& (EOC leader) : EHETIEE P LEOCC) B - fiha S L Hatsss BT E
SEE o

> ISR S SE TS K A (Airport Emergency Planner) © Wi Bh B & ESE - AFHE
LEEET AV ~ IR T -

> W& iE I (Alrport Steering/ Airport OPS Manager) C BE SR ES
EOC Bf#6##EME » Z 1 & BB R FE B R b 2EF7 48

> F4F4E (Liaison Officer  “Front-EOC” ) : fﬁi@—r SR FE A A E
FHSEEE - HPT - BEREREFEHERAR

> AE[OERFE (Humanitarian Response Coordinator) : £k BN (SAT) HfLFE
A AT EREHEB RN EIRHI A A& -
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FE R -z K E AR AR

F TATA GERTEEEE BRVA T > RERER - EAVED - SEAE AR Rk L
RRIFERAT > R SR - A AEAYRS > I H o e B i B Eh R A BRER
B&IE 15 7788) - ()t—Fitam el Ble kA A epsinv &t - @igd - &
AFRESAOES - L REFENHEMELUEREZE - [FRHER
— 2 EEEERANEERIR I RoEH 2 (Pl EFE - ATRERIM G & EHERE) -
RHEREINE R B R O b s REFH EOC EE M5 R s 8 ST
EARIEFUATR T - SEETF ST SRR - e RS AT BB R AR - B
FEHCHRAREIREZ HBE R -
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FhE = EHEE-SRE AR B T AR
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2. B RER
— ~ AEfB: (People come first) L B KRG Y BB M

SRR = AVIREEEE B —(HEEES NS EEE T ABES (People
come firs)HYEE M » Ramit KEH - RZGIREFEF O FEFE SR OEEIK
gahOoE > FLUEEVEZEEM T A BHEEEL - 36 HIES RS (Well-being
of people first, with caring and compassion) ; S5t B3 B OB EEE - Nams
s - REHK - BEAE - HEEFNSEME TS - HEmEN GRS - HE
FREFENVIESE ~ FRE CHUIRREDIEE IS -

= BRElEsstE R e R

PRERSE T K EPIRCES TS R SHIERER - (RS ICAO HHEAME > H
R R RNTS B TIERF SR 2 — 28U - 5 A = Kt S S IE SRR IR Bzt
SERFEITREEE R - BN RS e Y SR H A FE B EM  1
FER A ERR G B AR R pG B2 » ATRMEEEEN S AR EEUMAEERG £
AR ARG ~ e - fEEE - EIRVORIRAN - RSN & ~ ST ESEAER
T TEMERSE > IOh  IRHlETRUE 2@ 4eRrat & - N KE R LR BN E (R -
LA A RE -

= BREEFLOENATE  REEERE SENEASE M

MBS L L R FE A U7 Z (backup plan) @ RSB TERESCEIHZE - E25
AR - BE A B RTREE S R A SEEEEE L - BT RIEUN T 2 A EH#
HIVERAIE - EECERE SR oS - F2f084AR  BEERE
REBRORBIVE M > BRIEDT IR R840 » RBBEIEIBAE » AEEZ RS
HSEEEIAE - FeEER e E A BRI o S5yMNE e o 12+
B EsEES R AMERR PR - R EEERINE BN - RIS EEE 2 N
aR(EH -

Vg ~ EOC ZE [ & sz VVIP Room
EOC ZERsBEEZ R ANEERBEMENER > RAFEESES T oaERINENUT
RES AN b > BEILTAIES A SCH O ALY TS S e Y B AR - 55

4b > VVIP Room t/2 FILUEHHYVRE 5 [H - AMEARTIE VVIP - el DURHE R 4
MHEAFSRAR » (EF AR IR RS -
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Emergency Planning and
Response for Airports and GSPs

5-day classroom course (40 hours)
This course can be i and delivered at the location of your choice.

Airport Operators must be able to cope with an emergency occurring at the airport or in its vicinity and to
minimize the impact. They play a leading role in the effectiveness of the experts’ team and the Airport
Community to respond. Knowledgeable and skilled personnel must ensure prompt and competent response,
based on the Airport Emergency Response Plan (ERP - AEP), previously coordinated with potentially involved
agencies and stakeholders. This course gives you managerial and technical skills to take on an expert role inan
airport emergency response. Ground Handling Services Providers (GSPs) play an important role integrating and
implementing Airlines’ and GSP’s Station Emergency Response Plans (SERP). You wili leam to develop, train and
test an AEP/SERP according to industry practice and regulatory requirements, for both airport operators and

GSP.

Objectives
Upon completion of this course, you will be able to:

Recognize the ICAO’s Standards and
Recommended Practices for emergency planning at
airports

Meet the legal responsibility to manage
emergencies at an airport

Coordinate a response plan among the airfield and
ground service departments, as well as various
outside agencies

Develop tabletop and full-scale emergency drilis

Evaluate crisis management systems at
aerodromes and identify required improvements

Target audience
= Emergency Response Planning Managers
* Operations Managers of Airport Operators
= Station Managers and Airport Duty Officers
= State authorities involved in airport emergency
response planning

Recommended level

* Intermediate
= Advanced

28

Key topics
= Regulatory requirements and documentation
= Basics of Aviation Emergency Management
= Roles and responsibilities: Airports and GSP
= Emergency Response leadership skilis
= Tasks —actions — workplaces
= Notification —alarm - alarm pians
= Special assistance team / Humanitarian
Response
= Communication during crisis
= The Toolbox’ of responsible staff
= Drafting a plan
= Training and exercises
= Business Continuity

Activities
+ Exercises, Case studies
= Regulatory publications referenced:

— Airport Services Manual, Part 7, Airport
Emergency Planning, ICAO

— Annex 14, Chapter 9, ICAO
— Advisory Circular 150/5200-31C, FAA

Prerequisites

Participants should have prior knowledge of airport
operations or completion of IATA's Airport

Emergency Response Awareness - el earning
course

The recommended level of language proficiency

is ICAO Operational Level 4 for courses in English or
the equivalent level for other languages.

’%GQE’
IATA




Certificate awarded

An |IATA Certificate is awarded upon successful
completion of the course and an assessment.

Associated diplomas

You may also apply this course toward an I1ATA
Diploma in Advanced Airport Operations. Ground
Operations, Airside Operations Excellence or

Aviation Secyritv Management,
Table of contents
Basics of emergency management Communication

Toolbox

“Front and Rear™ - coordination, cooperation,
collaboration

“The law” - legislation, regulations, compliance,
guidance (ICAO, IATA, EASA)

Agencies involved - responsibilities, roles, tasks,
workplaces

Notification —alarm —alarm plans

Leadership

Special Assistance Team SAT / humanitarian
response

CEEE SO v iata org/training-tapo12

Please contact us www.iata.org/training-contact if you have any questions
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Full scale exercise video

Drafting a plan

Training and exercises

Resilience and business continuity

Course review

Tabletop exercise

Examination

i Training
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C e rt iﬂ C ate www.iata.org/training-authenticate
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Yin Chi Lo

born on 17 September, has passed with distinction the IATA classroom course

Emergency Planning and Response for Airports and GSPs

25-29 September 2023
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