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(1) Digital Healthcare and Innovation.
(2) Workforce, Policy, and Governance.
(3) Coproduction with staff and service users.
(4) Patient Safety & Quality Improvement.
(5) Universal Health Coverage and Equity.
(6) Complexity, Emergencies, and Sustainability.
(7) External Evaluation.
(8) Integrated Care.
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Leadership for quality | AKX EHES ZRI
09:00-12:30 in a changing world: BN E R R EE RN 4
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Sustainability, Human 1B~ KEM: -~ ATTEFERAF
Resources & Equity M o

09:30-13:00

Frontiers in Quality of | AN KEafk 5 ERHEEEIT B
Healthcare in Korea 1%1@%EM&EQWT%*%%,@EE@
SRR Z4 -

13:30-14:30

Brainstorming Session - TiEEEeERE ~ WAL R
Journey beyond T N 2 B A [EIE G AHER

Accreditation Learnings BN g i R T B R %

from each other and Mg ey 5~ SUBRIEREMERR

diverse geography A

13:30-17:00

Brainstorming Session - Journey beyond Accreditation
Learnings from each other and diverse geography

Engaging patients and families for the safety of
health care

Improving Quality & Safety with Simulation

The Learning Health System—implications for quality
of care

The Learning Health System—implications for quality
of care

28 August 2023

07:30-08:30

Learning Journey - Hﬁ%é\l%{@%@Zﬁﬁﬂ/ﬂ%—gB
Coproduction Basics o7 0 BRI AR A
HIRRE 2 [E] g

08:45-10:15

Opening Ceremony and Plenary

10:45-12:15

20 Years of Sustainably Improving Healthcare -
Experiences From 2 Healthcare Organisations In SE &
AUS

A QI Collaborative Enhancing Quality & Patient
Safety 1in Resource-Challenged Obstetric Care
Settings

Digital Healthcare and Innovation Short Orals

Fighting for A Culture of Co-Production:
Reflections, Challenges, & Recs in Youth Mental
Health

Impact of a Positive Psychology Approach on Joy in
Work & Safety Culture Outcomes

11:30-12:15

Improving The Quality and Safety of Health Care in
Low and Middle-Income Countries. What Works!

Understanding, Measuring, and Organizing Co-Care to




Achieve Outcomes That Matter to Patients

12:

15-

13:

45

Meet the ISQua Academy

12:

30-

13:

30

Learning Journey - Culture of Coproduction

12:

45-

13:

30

ISQua Workshop: Towards a new ISQua Green Paper on
high quality, environmentally sustainable healthc

13:

45-

15:

15

Coproduction with staff and service users Short
Orals

External Evaluation Short Orals

13:

45-

14:

30

Failure Mode & Effects Analysis: What Is It, and How
Can We Apply It 1in Healthcare To Manage Risk?

The Accelerated & Increased Use of Telemedicine
During Covid-19:Implications For Patient & Physician

13:

45-

15:

15

Igniting Change Within: Community Engagement as a
Transformative Force to Address Quality of Care

Patient Safety & Quality Improvement Short Orals

Universal Health Coverage and Equity Short Orals

14:

30-

15:

15

Can You See Me Now? Lessons From the Rapid
Implementation of Telemedicine During Covid-19

Impact of Implementing Electronic Medication Systems
on Health System, Workers, Patients & Families

15:

45-

16:

45

People not Patients

29 August 2023

07:

30-

08:

30

ASQua Session: Innovation and Best Practices 1in
Safety & Quality

Learning Journey - Coproducing Patient Safety

08:

45-

09:

00

PROMs Career Achievement Prize from HAL Award

09:

00-

10:

00

Measurement at the health system level sharing the
story of NCOA

10:

00-

10:

15

ISQua External Evaluation Awards

10:

45-

11

30

Advancing Health Equity Through Standards and
Quality Improvement: The Canadian and US Experience

Translating Theory to Practice - How to Make Care
Safer




10:45-12:15

Digital Healthcare and Innovation Short Orals

External Evaluation Short Orals

Improving Population Health: How to Start a
Coproduction Learning Health System

Patient Safety & Quality Improvement Short Orals

Workforce, Policy, and Governance Short Orals

11:30-12:15

Delivering Equitable Hospital Services to Children
and Young People with Intellectual Disabilities

Translating Resilience into Practise - Tools,
Strategies and Experiences

12:30-13:30

Health Care Quality Improvement as a Tool to
Encourage Equitable Care

Learning Journey - Coproducing Patient Safety: A
World Café

PS & Cinema - What the Silver Screen can Teach us:
Developing Empathy in Healthcare Professionals

12:45-13:30

Why get accredited by ISQua

13:45-14:30

Building a Culture of Co-Design: A National Code of
Engagement Expectations For NZ's Health Sector

Complexity, Emergencies, and Sustainability Short
Orals

Coproduction with staff and service users Short
Orals

Defining Quality Standards for Teleconsultations in
Primary Care

Healing, Learning & Improving Following Suicide:
Challenges, Possibilities Codesigning a Way Forward

Integrated Care Short Orals

13:45-15:15

Patient Safety & Quality Improvement Short Orals

Priority Setting for Future Research on Integration
of Care and Cross-Boundary Working

14:30-15:15

Adapting Co-Production for Accessibility For Young
People With Intellectual Disability & Parents




Empowering Patients as Members of the Care Team

Person-Centered Care: An Imperative Across the
Continuum of Care

Road Mapping to Define & Work Towards the Horizon of
Care: Hospital-Wide Implementation of PROMS

Spreading coproduction to create value 1n health

15:45-17:00 care systems around the world
30 August 2023
07:30-08:30 Learning Journey - Closed Session
08:45-09:00 Welcome to Turkiye 2024
09:00-10:00 Technology and Healthcare
10:00-10:15 ISQua Awards
A Journey of Adventure and Exploration - Introducing
10:45-12-15 the new IPC - Monitoring Framework
Integrated Care Short Orals
10:45-11:30 GHG Emls§10n§ & Uti1lity Inventory Management for
Decarbonization Through It
10:45-11:45 JCI's Enterprise Accreditation: Streamlined Approach
' ' to System-Wide Qi In Healthcare
No Workforce No Care: How Can We Optimise Health
Planning Policy for a More Sustainable Workforce?
Patient Safety & Quality Improvement Short Orals
10:45-12:15
Promoting Speaking Up for Patient Safety In your
Healthcare Organization
Universal Health Coverage and Equity Short Oral
Systemic Resilience and Covid-19: Lessons from
Taiwan
11:30-12:15
An External Evaluation Programme Suitable for a Host
Of Economies & Cultures To Improve Staff & PS
Learning Journey - Coproduction: Next Steps and
12:30-13:30 | Frontiers
Starting the journey towards net zero healthcare
13:30-14:30 Complexity, Emergencies, and Sustainability Short




Orals

Coproduction with staff and service Short Orals

From Here to There: Quality and Virtual Care Across
the Globe and Across the Care Continuum

13:30-14:00 : : :
Getting Your Research Published: Guidance from
Journal Editors
Innovative Approaches in Open Disclosure for an
Ethical Behaviour and Compliance for Patients’
Right
13:30-14:30 Patient Safety & Quality Improvement Short Oral
Promoting A Culture of Safety: Patient Safety
Culture in Health Services
Workforce, Policy, and Governance Short Orals
Overview Of Smart Hospital Development &
14:00-14:30 Telemedicine Strategies In Low-Resourced Areas In
Taiwan
15:30-15:45 Poster Awards and Closing
Filters Session List (a )
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10:00

11:00

Sun, 27/08 Mon, 28/08

9:00 - 12:30 KST
Leadership for

quality in a changing
world: Digitalisation, 5...
® Room E3 + E4

Tue, 29/08

9:00-12:30 KST

Using Patient-Reported
Outcome Measures to
Improve Health, Qualit...
@ Room E5

Wec

/08 Mon, 28/08

Tue, 29/08 Wed, 30/08
9:00-10:00 KST

Technology and Healthcare
© Auditorium

10:00

You have free time from
10:00 - 10:45 KST

View sessions

10:45- 1215 KST

A Journey of Adventure
and Exploration -
Introducing the new IP...
@ Auditorium

11:00

11:30-1215KST
Systemic Resilience and
Covid-19: Lessons from
Taiwan

@ Room ASEM 201
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