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(—) Pre-Conference ACI Workshop-State of the Industry and Outlook

FEEE

Antonie Rostworowski/Senior Vice President, Programmes and Commercial Services,

ACI World

Lisa Williams/Director, Programmes and Commercial Services, ACI World
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(=) Pre-Conference ACI Workshop-Emerging Trends and Changes for Airports
THEE

Antonie Rostworowski/Senior Vice President, Programmes and Commercial Services,

ACI World
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(=) Pre-Conference ACI Workshop-ACI ANARA: Airport’ s Non-Aeronautical

+

Revenues and Activities

e

Vyacheslav Cheglatonyev/Director of Economic Policy, ACI World
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(P9) Pre-Conference ACI Workshop-Unleashing the Potential: Navigating the Future

of Non-Aeronautical Revenues

TEEE
Ilia Lioutov/Senior Expert, Economics & ESG, ACI Asia-Pacific and Middle East

Philip Kwok/Manager, Economics, ACI Asia-Pacific and Middle East
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(1) Airport Commercial Revenues & Services in Perspective

F5E%E ¢ Stefano Baronci/Director General, ACI Asia-Pacific and Middle East
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(73) Building a Better Tomorrow-Hong Kong International’ s Airport city and the
Greater Bay Area plan
FiEE © Fred Lam/Chief Executive Officer, Airport Authority Hong Kong
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() Keynote Address 1-Driving Business Excellence in the New Era
F5%# * Luke Chang/Executive Vice President, China Duty Free Group
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(/L) Leading the World" s Busiest International Airport

F5EF © Paul Griffiths/Chief Executive Officer, Dubai Airports
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(J1) Meeting Consumer Needs in the Post-COVID Landscape

F 5% © Humphrey Ho/Managing Partner, Americas, Hylink Group
R

Cissy Chan/Executive Director, Commercial, Airport Authority Hong Kong

Venetia Lee/General Manager, Ant Group Greater China International Business

Tao Zhang/Managing Director, L'Oréal Travel Retail Asia Pacific
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(+) Keynote Address 2-An Audience with Xavier Rossinyol

FEE# ¢ Xavier Rossinyol/Chief Executive Officer, Avolta
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(-+—) Travel Retail Made Right

F&#E ¢ Jaya Singh/Managing Director, Mondelez World Travel Retail
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(+=) Exploring Luxury Travel Retail in 2030: A Glimpse into the Future

T % | Benjamin Vuchot/Chairman and Chief Executive Officer, DFS Group
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(+=) Airport Lounges Reimagined

F5E% ¢ Varun Kapur/Executive Director, Travel Food Services
. Aok HH S E =R VBRI TR G - 5 E = 0N G ik
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(+P9) Customer-Centricity in an Evolying Consumer Landscape

B

Mignon Buckingham/Chief Executive Officer, Airport Dimensions

Randy Lai/Chief Executive Officer, McDonald" s Hong Kong

Song Hoi-see/Founder and Chief Executive Officer, Plaza Premium Group
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(+7) Where Next in Digitalisation and Technology?

HRE

Yukun Bi/Head of Planning, Hylink Group

James Brown/Communications Director, Purple

Sabrina Yang/Business Director of Hong Kong and Macao, Taobao Tmall World
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(+7X) Taking Innovation and Customer-Centricity to a New Level

iR -

Fraser Brown/Retail Director, Heathrow Airport

Freda Cheung/President and Chief Executive Officer Asia-Pacific, Avolta

Liya Zhang/Vice President Marketing, Pernod Ricard Global Travel Retail
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(+t) Tomorrow” s Airports Today
3% -
Philipp Ahrens/Senior Vice President, Center Management, Vienna Airport
Stephane Geffroy/Chief Commercial Officer (Non-Aeronautical), Kansai Airports
Glyn Williams/General Manager Retail, Western Sydney Airport
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(+/\) People, Planet & Partnership-Growing Travel Retail in the Right Way
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Andrew Cowan/Managing Director, Diageo Global Travel

Verity Lawson/Head of Sustainability, SSP Group

Luis Felipe de Oliveira/Director General, ACI World
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(+1) Elevating the Brand Experience

ok -

Alasdair Dickinson/Director, Asia, Middle East and Africa Travel Retail, Beam
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Kaatje Noens/Global Travel Retail Executive Vice President, Puig

Nicola Wells/Head of Category Development, Nestlé Travel Retail International
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