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Title: Partnership Together with all @Open Lab of NCL

Presenter:

Shu-Hsien Tseng, Director-General, National Central Library, Taiwan (R.O.C.)
Hsiao-ling Hou, Director, Knowledge Services Division, National Central Library,
Taiwan (R.O.C)

Ling-fang Wei, Head, Liaison Division, Center for Chinses Studies, National
Central Library, Taiwan (R.O.C))

Hsiu-lien Chang, Executive Officer, Knowledge Services Division, National
Central Library, Taiwan (R.O.C.)

Poster description

A unique partnership was formed between the National Central Library and
patron to experience their life since November 19, 2022. This started with
digital literacy, media literacy, data literacy, and multimodal literacy after Open
Lab was set up. This poster describes the planning process, delegation of tasks,
and challenges encountered. Attendees will learn about services combining
creativity, exploration, learning, experience, and sharing to make their dreams
come true. We find increasingly patrons are engaged in experiential learning
that takes them outside their classroom, working place, and home. By forming
partnerships together and engaging with library creative spaces, NCL
librarians can expand our services or training outreach to broader end-users.

Reinventing patron engagement and empowerment in the age of data.
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Partnership Together with all
@Open Lab of NCL

Shu-hsien Tseng, Director-General, National Central Library, Taiwan (R.O.C.)

Hsiao-ling Hou, Division, Central Library, Taiwan (R.0.C.)
Hsiu-lien Chang, Officer, vledg: Division, Central Library, Taiwan (R.0.C.)
Ling-fang Wei, Head, Liaison Division, National Central Library, Taiwan (R.O.C.)

LIBRARIES

The NCL builds an open, cross-domain, and
diverse Open Lab to provide a bench-marking
model for other public libraries to learn from
in the future and empower other library
professionals with creative thinking from the
NCL's Open Lab case. Many librarians from
other counties and cities have visited the
center to learn from our experiences, as a
i of building maker
in their own libraries.

NEIGHBORHOOD

Midtown Hotel provides the center's
logo at the entrance onits first floor.
Open Lab adds a traveler reading area at
the center on the 14th floor. In addition
to providing travel-related information
and books, the center welcomes tourists
staying in the hotel to visit the center to
experience maker services.

CHALLENGES

‘XRCH"EC'SANDAR“STS ENCOUNTERED
‘We invite arct with 1 The pipelines of the old building are

experience in makerspaces to plan messy and the ceiling is very low; since
amdulonthoopﬂ-hl_tmg the center provides maker services,

librarians' professional knowledge needs
m"mm’:&d 2 i improvement; the entrance of the center
for public learning; in addition, to S is located on the ground floor of the
lighten the space atmosphere, the 1 1 Midtown Hotel; architectural design
artist designed a big octopus and ’ causes difficulties in arranging
.“."Y:::::f:: give "Im." o traffic flow.
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