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Development, implementation and evaluation of an integrated
interdisciplinary Objective Structured Clinical Examination for
Diabetes Certificated Education Specialists in Taiwan
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Department of Dietetics, National Taiwan University Hospital Hsin-Chu Branch, Taiwan
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Inter-disciplinary approaches to diabetes education

Diabetes

Diabetes Knowledge

Patients

e—1
Diabetes

Education

& skills

Diet, Exercise,
M«‘ica!ion,
Self-monitoring,

problem-solvin

Diabetes Physicians
Specialists | [Py

P Dietitians
Inter-disciplinary

Education
init approaches

Training

Taiwanese Association of
Diabetes educators (TADE)

[osce]

Introduction

* It s crucial for diabetic patients to be aware of diabetes-related knowledge
and skills of self-management. Inter-professional collaboration is
acknowledged as essential for quality patient-care.

* In Taiwan, we have more than 6,000 Diabetes Certificated Education
Specialists (TDCES) and work for teaching patients with diabetes at
different medical settings.

* However, little is known about receptiveness to inter/intra-professional
feedback in their training from Taiwanese Association of Diabetes
Educators (TADE).

* A training class by using Objective structured clinical examination (OSCE)
model for different professionals (dialectologists, dietitians and nurses).

Objective and Methods

| Taipei

B
| M Objective: to develop, implement and evaluate an

| interdisciplinary OSCE model for TDCES in three different
areas of Taiwan to assess the feasibility and impact from all
participants

H Locations: 3 medial centers located in northern + central
and southern Taiwan

B Participants: 164 Taiwanese Diabetes Certified Education
Specialists (TDCES) in total.
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Development of the group OSCE model Six Topics of Diabetes and diet-Related Education

| : diabetes-related diet i i ics. . - ; .
Contents: diabetes-related dietary and medical education topics 1. Ditcommunication and dg selection o protsinuraphysicr

Hinter-disciplinary: dialectologists, dietitians and nurses

HTopic design: A 6-station OSCE was conducted and related to
diabetes diet education topics. (1 physician, 2 nurse-educators 3. Balanced Diet Education and Communication (nurse)

G ST L 4, Nutritional counseling for newly diagnosed diabetics (iefitian)

BContent validity: senior health professionals (dialectologists, - o P
dietitians and nurses) who were also TDCES to design and 5. Commuicatin for patients with ow mofivaion (deiien)

evaluate the content vaidity. 6. Education for Fixed amountof Carbohycrate (dieiten)

2. Hypoglycemia prevention, treatment and communication (nurse)

Communication for patient with

Getting started e
low motivation

Patient did NOT want to
stay for dietitian’s class

Participants were reading
patient’s brief information

Physician-led OSCE setting - proteinuria

articipant Standardized -
= e patients (SP) , participant

Standardized
patients (SP)
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Dietitian-led OSCE setting — Balanced diet

participant

Standardized
patients (SP)

Results

B Atotal of 164 TDCES attended the program.

Satisfaction

MOverall satisfaction with OSCE process and
outcomes were evaluated. Feedback from
TDCES, assessors and SPs was completely
positive.

W100% of the participants were satisfied
containing 92% “very satisfied” and 8%
“satisfied” from TDCES. S s

11

Conclusions

WAl participants valued the integrated interdisciplinary OSCE as a
useful method of assessment and enhance of TDCES competencies.

MFrom this experience, we set up a new training mode! (OSCE) in
diabetes education for DCES in Taiwan. It has a critical mass of faculty
members of the Association (TADE) that trained on blueprinting and
station writing, as well as a group of assessors, facilitators and role
players. It is well worth incorporating into formal training for TDCES.

HThe integrated interdisciplinarE OSCE is a good training model of
assessment and enhance of TDCES competencies.
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INCLUSIVE LEARNING ENVIRONMENTS TO TRANSFORM THE FUTURE

7th International Conference on ,,"’é 7' ICFDHP
Faculty Development in the Health \ L/ gbl/,\?’seow
Professions MAFLLEATIONS PR THEGRY, PAACTICE & SEHOURSHI

26-27 August 2023, SEC, Glasgow, UK

The 7th International Conference on Faculty Development in the Health Professions will
take place in conjunction with AMEE 2023.

The theme of the conference is ‘Shape of Faculty Development for Tomorrow —
Implications for Theory, Practice & Scholarship’ and the goal of the conference will be
bringing together a global community of faculty developers and health profession
educators. This conference is specifically focused on the field of faculty development for
academic health science centres world-wide and is the foremost calendar event on this
important topic.

What's on offer at ICFDHP 2023?
* 4innovative, collaborative, and inspiring plenary sessions on:
e Scholarship of Teaching and Learning
= Co-creation of Faculty Development with students
e Virtual of in-person Faculty Development
e ASPIRED examples of Faculty Development
e Short Communications, ePosters, Workshops and Point of Views
e A networking reception and many other opportunities to connect with colleagues
with a passion for faculty development!

Conference Location
In Person Only. The Conference will take place at SEC, Glasgow, UK.

How technology can transform learning environments

for inclusive education
A TEL themed Pre-Conference Symposium

Technology has the power to transform learning environments for inclusive education,
ensuring that all learners can achieve their full potential.

There is increasing interest in two areas:

a) Technology can enable anytime, anywhere access to learning environments.
Examples include the use of online networks and communities, use of social media,
MOOCs, open access resources and FOAMed.

b) Technology can enable learners to maximise their learning by creating inclusive
online learning environments that respond to their diversity in age, gender,
ethnicity, religion, disability, sexual orientation, education, and national origin.
Examples include the use of assistive technologies, presentation of information in
alternative and multiple formats to enhance engagement.
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Programme: Sunday 27*» August 2023

0930-1050 Technology forinclusive access

0930

0940

0950

1000

1010

1020

1040

1050

1120

1220

1245

Welcome and introduction — Technology for inclusive access

John Sandars, Co-chair AMEE TEL Committee and Professor of Medical Education
and Director of Medical Education Innovation and Scholarship, Edge Hill University
Medical School, UK

Using open access MOOCs for training a global community of medical educators
Rakesh Patel, Professor of Medical Education, Queen Mary University of London, UK

Shared Open Education Resources (OER) Elevating Medical Education in Low
Resource Countries
Tao Le, Clinical Associate Professor of Medicine, University of Louisville, USA

Student generated content for global health advocacy
Kalyani Premkumar, Professor of Community Health and Epidemiology, University
of Saskatchewan, Canada

The FOAMED (Free Open Access Medical Education) approach
Teresa Chan, ALIEM Associate Editor and Associate Professor, McMaster University,
Canada & &y i

. ' 4l i i

Social Media for Social Inclusion: Enablers and Barriers for Creating Inclusive
Learning Environments

Sandra Abegglen, Researcher, University of Calgary, Canada

Lessons for university reform from implementing a fully online global public health
capacity building programme - Peoples-uni

Richard Heller, Emeritus Professor, Universities of Manchester, UK, and Newcastle,

Australia

Coffee break
Short Communications
Plenary and panel discussion

Lunch

1330-1430 Technology for inclusive education

1330

1340

1350

1400

1410

Introduction — Technology for inclusive education
Daniel Salcedo, Co-chair AMEE TEL Committee and Director of Simulation and
Technology, Case Western Reserve University School of Medicine, USA

Eduthons and hackathons for engaging global interprofessional education
Natalie Lafferty, Head of Centre for Technology and Innovation in Learning,
University of Dundee, UK

Open access student generated scalable education
Daniel Del Castillo Rix, Chairman of Student Advisory Council, ScholarRx, US

Human centred design - How can we use technology to increase participation in
using HCD to design professional development programs

Sol Roberts-Lieb, Senior Director of Faculty Development, Carle lllinois College of
Medicine, USA

Using social media for continuing professional development

Raquel Correia, Program Director, Chair of Innovation & Value in Health, Université
Paris Cité, France
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MONDAY 28 AUGUST

0730-1730 — Registration Open

0900-1030 — Session 2: Simultaneocous Sessions

2A — Symposia*

Long live Communiities of Practice in health professions education!

Eeva Pydrdalda, Subha Ramani, Yvonne Steinert, Rashmi Kusurkar, Enjy Abouzeid, Evangelos
Papageorgiou

2B — Symposia™*
Advancing Anti—-Oppression and Social Justice in Healthcare through CEME
Ming-Ka Chan, Carrie Chen, Arvin Damodaran, Jamiu Busari

2C - Symposia

Beyond thinking fast and slow: theories informing teaching and assessment of clinical
decision making and error

Michelle Daniel Thilan Wijesekera Andrew Parsons Dario Torre Steven Durning Andrew
Olson

Research Papers, Short Communications, ePosters, Workshops, PechaKucha, Patil
Teaching Innovation Awards

1030-1100 — Coffee and Opportunity to Visit Exhibition

1100-1215 — Session 3+

3A — Plenary
Vvoices of AMEE Panel Discussion
Details to follow.

ASPIRE-to-Excellence Awards

1215-1400 — Lunch and Opportunity to Ylsit Exhibition

1400-1530 — Session 4

4A — Symposia*

Enriching our thinking about what it means to have an LGBTQ+ identity in health
professions education

Jennifer Cleland Duncan Shrewsbury Saleem Razack Jo Hartland, Thanapob
Bumphenkiatikul Suntosh Pillay

4B — Symposia*
Acquisition of New Surgical Skills During the Long Careers of Practicing Surgeons
Ajit Sachdeva Julian Smith

4C — Ssymposia

Postgraduate specialty choice - how can we recruit to less popular specialties
Simon Gregory Marcelo Garcia Dieguez Wunna Tunr Hans Hjelmqgvist Dimitri Parrar Rille
Pihlak

Research Papers, Short Communications, ePosters, Workshops, Point of View, Patil
Teaching Innovation Awards, Meet the Expert

1530-1600 — Coffee and Opportunity to Visit Exhibition

1600-1730 — Session 5

5A — Ssymposia*
Artificial Intelligence and Health Professions Education
Rakesh Patel Ken Masters Daniel Salcedo Raquel Correia-Martin Pusic

5B — Symposia*

Implementing ‘Evidence-informed teaching in practice. A BEME Symposium
Madalena Patricio Ronald Harden Morris Gordon Jeni Harden Susan van Schalkwyk:
Rashmi Kusurkar

6C - Symposia

Interprofessional Management Reasoning: Collaboration to Advance Education and
Clinical Practice

Thilan Wijesekera Emily Abdoler Andrew Parsons: Gail Jensen Conan MacDougall Steven

Durning i
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TUESDAY 29 AUGUST

0730-1730 - Registration Open

0900-1030 - Session 6: Simultaneous Sessions

6A - Symposia*

Continuing Professional Development of Healthcare Professionals: past, present, and
future

Alvaro Margolis' Helena P Filipe' Céline Monette' Harumi Gomi Samar Aboulsoud

6B - Symposia*

Nothing about us without us: integrating patient voices in health professions education
Paul Murphy-Walter Eppich-Nancy McNaughton Anne de la Croix, Debra Nestel Sophie
Soklaridis

6C - Symposia

Engaging and retaining health professions educators in LMIC: Initiatives from Brazil,
Africa, India

Joana Froes Braganga Bastos Kerrin Begg Annette Uwineza Noha M Elrafier Victoria
Nyaiteerar Vinutha Shankar

Research Papers, Short Communications, ePosters, Workshops, PechaKucha™
1030-1100 - Coffee and Opportunity to Visit Exhibition

1100-1230 - Session 7: Simultaneous Sessions

7A - Symposia*

IAMSE Symposium: Preparing for the future: challenges facing health professions
educators

Peter de Jong

7B - Symposia*

Postgraduate Medical Education in disrupted and conflict settings
Juliana Sé-Simon Gregory Rille Pihlok-WunnF Tun-Anton Volosovets Gunaida Al-Gunaid

20



7C - Symposia
WHO Euro Annual Symposium
Janusz Janczukowicz

Research Papers, Short Communications, ePosters, Workshops, Point of View

1230-1400 - Lunch and Opportunity to Visit Exhibition

1400-1530 - Session 8: Simultaneous Sessions

8A - Symposia*
Disability Inclusion and Anti-Ableism in Healthcare Education
Stephanie Van Liz Bowen, Dorothy Tolchin

8B - Symposia*

Exploring the roles of students in health professions education

Evangelos Papageorgiou, Catarina Pais Rodrigues, Alexandra-Aurora Dumitra, Kosha Gala,
Daniel Del Castillo Rix

8C - Symposia

Psychological Safety in the Clinical Learning Environment: The Path to Learning,
Belonging, and Growth for Trainees

Adelaide McClintock, Joshua Jauregui

Research Papers, Short Communications, ePosters, Workshops, Patil Teaching
Innovation Award, Meet the Expert

1530-1600 - Coffee and Opportunity to Visit Exhibition

1600-1730 - Session 9: Simultaneous Sessions
9A - Symposia*

Every Voice Matters: Inclusive Faculty Development
Yvonne Steinert, Subha Ramani, Olanrewaju Sorinola, Patricia O'Sullivan, Ardi Findyartini
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WEDNESDAY 30 AUGUST

0730-1230 - Registration Open

0900-1030 - Session 10: Simultaneous Sessions

10A - Symposia*

East Meets West: Experiences of Two AMEE ASPIRE Awardees for Excellence in Student
Engagement

Muirne Spooner Céline Marmion Martina Crehan Pongtong Puranitee Titiwat Sungkaworn
Samart Pakakasama

10B — Symposia*

Medical Education Escape Rooms; Love them, but am | learning? A critical discussion on
contemporary serious gaming

Panagiotis Bamidis, Peter Dieckmann, Rachel Ellaway, Subha Ramani

10C - Symposia
Decluttering Programmatic Assessment
Chris Roberts, Priya Khanna, Lambert Schuwirth, Sylvia Heeneman, Dario Torre

10D - Symposia
Enhancing patient safety through Simulation based education

Balakrishnan Ashokka, Sophia Ang, Courisse Knight, Viktor Riklefs, Alfred Know, Sayaka
Oikawa

1030-1100 - Brunch and Last Opportunity to Visit Exhibition
1100-1215 - Session 11*
1A - Plenary

Enabling Assessment for Inclusion in the Health Professions
Rojla Ajjawi, Australia
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