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2023 DUKE HEALTH FORUM

Minding the Gaps :
Rebuilding

Emotional Resilience

& Mental Wellbeing

Monday, August 28, 12:00-1:15 pm
GREAT HALL, TRENT SEMANS CENTER, DUKE UNIVERSITY
Lunen provided 1o 11 100 regstered attendees hitps /bt Iy/SPRKneM  SIZSSIR

Chris Jones Ling-Fong Lee
Commissinec Senior Counselor o the Minister
North Dakota Department Tawan Ministry of Health and Welfare

of Health & Human Sérvicss

% Kody Kinsley Jilma Meneses
 Seci

B o Cor Deparumert st Department
1 Carola Wasningtan
of Health & Human Services o Soc s Health Services

MODERATOR
David Johnson
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® Department of Social and Health Services strategic plan guide

Our Future
Transformed

The Department of
Social and Health
Services is made

of people serving
people, who are caring,
person-centered and
innovative,

This is our future.

Warhingion Liare
of Social
& healh semvees

Transfarming lives
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WHAT WE STAND FOR

Our mission

1< to transform lives.

CTER OF iy,

This wheel represents
ouIr s strategic
priaties, each
acritical pillar to
transfommang |ves.
You will see these
thernes emerge across
CLIF SErVICEs 85 we
build ear future.

& | D5 - Cur future tansformed
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® Providence Health ElderPlace & PACE

[ F———

Providence ElderPlace - PACE is

open to anyone who:

® is age 55 or older;

* is able 1o live safely in a community
setting,

* meets criteria for nursing facility level
of care as defined by DSHS,;

® lives in our service area;

* is Medicaid eligible or willing to
pay privately (Providence ElderPlace
premium equals the Medicaid rate).

For more information, please call
206-320-5325. An enrollment specialist
will provide you with details about state
guidelines and eligibility.

What is the cost?

What you pay depends on your financial
situation. If you financially qualify

for Medicaid services, you may pay a
monthly participation fee depending

on your income. Those who do not
qualify financially for Medicaid pay

the Providence ElderPlace private pay
premium. There are no co-payments or
deductibles. Providence ElderPlace covers
all necessary medical and social services,
and the premium rate does not change
based on your changing needs.

OUR CORE VALUES
Respect, Compassion, Justice,
Excellence, Stewardship

Providence ElderPlace complies with all
applicable Federal civil rights laws and
does not discriminate on the basis of
race, ethnicity, national origin, religion,
sex, sexual orientation, gender identity,
gender expression, age, mental

or physical disabilities or source of
payment.

Providence ElderPlace in Western
Washington serves most of King
County and parts of Snohomish

County.

For more information call:
206-320-5325

1-844-901-0094

TTY: 1-800-855-2880

Or visit us online at:
www.providence.org/elderplace

PROVIDENCE
ElderPlace

H500-7_PERWA Trifold Brochure
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Providence ElderPlace PACE

Program of All-inclusive Care for the Elderly

An
Keeping Older Adults Independent
in the Community




Comprehensive care, simplified

Providence ElderPlace is a federally
recognized Program of All-Inclusive
Care of the Elderly (PACE) which offers
a seamless provision of total care.
Providence ElderPlace is both a health
insurance and a health care provider.

Why is a PACE program a
great option for older adults?

At Providence ElderPlace, the focus is
on you, the participant.

Our team of medical and social care
professionals, called an Interdisciplinary
Team (IDT), is dedicated to
coordinating and providing your health
and long-term care services.

Your IDT is experienced in caring for
older adults and provides individualized
attention based on your needs and
preferences. Frequent touch points
and a team approach mean even small
changes in health and well-being can
be addressed preventively.

Your Interdiscipinary Team (IDT):

® Primary Care Provider
* Registered Nurse

¢ Social Worker

* Physical Therapist

¢ Occupational Therapist
* Recreation Therapist

* Mental Health Provider
¢ Pharmacist

¢ Dietitian

e Home Care Coordinator
e Van Driver

e Chaplain

* Personal Care Aid

* Day Center Manager

Benefits Include as suthanzed by your io7

Primary medical care

Specialty medical care

DentalVisiorvHearing/Diabetic foot care

Coordinated care and customized care
planning

Prescribed prescription and over the
counter medications

Medical supplies & equipment

In-home care including personal care
and chore services

Home health care

Recreational and therapeutic activities

Adult day health services, activities and
meals at one of our Day Centers

Physical and occupational therapy and
speech pathology

Hospitalizations and medical/ surgical
procedures

Emergency and urgent care and 24/7
on-call provider coverage

Transportation to medical appointments
and Day Centers
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Washington Child Study & Treatment Center

Department of Social and Health Services

Child Study & Treatment Center

Transforming

CS5TC stands as Washington state's sole state-operated and funded psychiatric hospital
caring for children and youth aged 5 to 17. Situated in Lakewood, WA, our campus offers
a 65-bed capacity facility and more than 180 staff providing a secure haven for young
people with complex psychological and safety needs that extend beyond their
community's resources.

Tailored Programs for Diverse Needs Established
At CSTC, we've structured our facility into four distinct cottages, each .
designed to meet specific age and developmental requirements: mn 1 961
» Camano Cottage: Caring for children aged 6to 11.
» [Ketron Cottage: Serving children aged 12 to 14,
* Orcas Cottage: Focusing on youths aged 14 to 18.
* San Juan Cottage: Designed for forensic and civilly-committed youths, aged 14 to 18.

Holistic Treatment Approach

Our comprehensive therapy program encompasses a range of
therapeutic options, including individual, family, and group therapies, as
well as recreational activities. Each young person under our care benefits
from a personalized treatment plan crafted by a skilled multidisciplinary
team, featuring psychologists, psychiatrists, social workers, nurses,
recreational therapists, and psychiatric child care counselors. Families
and guardians play a vital role in the process, participating in a weekly
dialectical behavioral therapy skills group and a quarterly multiday
retreat, ensuring that both youths and their caregivers acquire new skills
to ensure success upon reintegration into their communities.

Patient Demographics
As of December 2022, our patient population numbered 81, with 57% aged between 13 and 17,
and 43% between 6 and 12. Ethnic diversity was represented by 37% Black, 25% Hispanic,
15% Mative American, and 31% White Non-Hispanic patients.

The percentages may not add to 100% as some clients identified as more than one racefethnicity.
Impact and Reach
In fiscal year 2022, we served 81 patients; we admitted 47 patients
and discharged 42. The average length of stay is 10 to 12 months. Washiagion Siate
Our fiscal year 2022 operating budget stood at 20,020,700, ﬁ Department of Social

underscoring our commitment to delivering exceptional care and & Health Services
assistance to the young individuals entrusted to our center.

Transforming lives
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Department of Social and Health Services

Child Study & Treatment Center

Transforming

Lives

Treatment & Programming
» Treatment Geals: Enhance functioning, reduce symptoms, support healthy
development, and foster long-term success.
» Cottage Programming: Integrating evidence-based practices for
effective care, including:
o Cognitive behavioral therapy
o Exposure and response prevention
o Trauma focused-CBT
o Family therapy
* Professional Trainees Program: Partnerships with local universities offer training in
psychiatry, psychology, social work, nursing, and more, enhancing C5TC's clinical
programming and staff recruitment.

Recreational Therapy & Programming

i .» Recreational Therapy: Aims to help patients achieve goals through
social skills, fitness, and independent living skills. Initiatives:
o Mew fitness program for each cottage (2x/week)
o Expressive arts integration (poetry)
e Adventure therapy expansion (camping, backpacking, family
trips)

Staff & Patient Safety
+« Enhanced Training:
o MNonviolent Crisis Intervention® 2nd Edition with Advanced Physical Skills (3-day training)
o Dialectical behavioral therapy for direct care staff
o Advanced crisis intervention training for crisis prediction, prevention, and de-escalation

Facility Improvements
* Seclusion room upgrade: Oak Grove Elementary School
» Ligature reduction: Enhancing safety in cottage common areas
« Low stimulation areas: Expanding and improving at Ketron

and Orcas cottages
» New multi-purpose facility: Planned for family and RASSIAQLGG JEHEe
professional visits, staff training, and admin expansion. Department of Social

& Health Services

Transforming lives
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® Pierce County Human Services

VETERANS

Our Veterans Assistance programs
provide emergency assistance for
food, rent, and more for indigent

veterans and their families, Visit the

Veterans Resource Center at our
Soundview office for on-demand
support with a variety of services.

253-798-7449
piercecountywa.gov/veterans

Veterans Crisis Line
1-800-273-8255 (press 1)

TRANSPORTATION

Beyond the Borders provides free
transportation services in south and
east Pierce County for residents
outside the Pierce Transit service
area. Call 2-1-1 or apply online at
piercecountywa.gov/btb

COMMUNITY ACTION CONTACT US

WMMM heating bills
o Lcents I DS Tatene:
' 253-798-“00(0[)“0»#1)

ficient. For Pierce County resident
bl et ABOUT US
mM(opﬂonn)

e Repair servic 'i'ﬂxplumbing.
ﬂoors. etc. fprowner-ocmpled homes
oumde of Tacoma, Lakewood and

~ Bonney Lake.
253-798-4400 (option #2)
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HOMELESSNESS AND HOUSING

Rental Assistance to prevent eviction
is available for residents behind on
rent. Utility assista

available. Call 2-1-1 to
phone or apply online at
plercecountywa.gov/housinghelp

Contact coordinated entry if you are
experiencing homelessness.
Call 2-1-1 weekdays 8AM-4PM

Downpayment Assistance Loans may
be available for first time home buyers.
1-B800-767-4663

Home Rehabilitation Leans may be
available for homeowners in need o
hame safety improvements,
253-798-6935

piercecountywa.gov/housing

AGING AND DISABILITY

Our Family Caregiver Support
program provides senvices to unpaid
caregivers and their loved ones.

Case Management supports
seniors and disabled individuals

by accessing services they need to
remain in their own home,

The Aging and Disability
Resource Center (ADRC) provides
information and referrals to
community-based long-term
services and supports to older
adults and individuals with
disabilities, Services include
nursing, drug education, in-home
care coordination, fall prevention,
hame delivered meals, footl care,
dementia support, and much more!

253-798-4500
pierceADRC org
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® Pike Market Senior Center & Food Bank

Our Mission

In Downtown Seattle, the Pike Market
Senior Center strives to make each day
better and safer for older adults; the Pike
Market Food Bank serves people of all ages
who face hunger. Together, we provide
services, activities, and support to promote
healthier, more self-sufficient, and fulfilling
lives.

>

Many ways to support PMSC-FB
Donations to PMSC-FB sustain our work
and are tax deductible. We also produce the
Figgy Pudding Caroling Competition each
December to raise money for our services. Dancing is one of the most popular aciivities al
Learn more at figgypudding.org. the Senior Center.

PIKE MARKET
Senior Center
& Food Bank

We offer a range of volunteer opportunities
the Senior Center and Food Bank for those
who wish to share their professional skills
or are interested in lending a hand.

77~ PIKEMARKET
For more information on volunteer Senior Center
opportunities or to make a donation, visit: & Food Bank
pmsc-fb.org

85 Pike Street, Suite 200
A Wrcrdiﬁom a Client Seattle, WA 98101

Ty 4o +he Cke Registered non-profit 501(c)3 Activities and services for seniors.
WWS'M}O(L Tax iD: 91-1034838

?A:.UL Mﬁiw L4 206-728-2773 Free groceries _for people of any age.
~n CAS

the mesl aft- www.pmsc-fb.org
Frep and éaov{
Reeavs i ‘_C*’\

find "\dP ard because +hig

fag\ TR Welcome.,
That wanas o lof. TAAGY H.

Summicr 20275
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Pike Market

Senior Center and Food Bank

The Pike Market Senior Center & Food
Bank is an innovative human services
agency. We are a classic senior center
and a human services agency that assists
people facing hunger, homelessness, and
social isolation. We offer a range of
services to promote stability, safety,
good nutrition, and wellness.

The Pike Market Senior Center
offers older adults (age 55+) a free,
nutritious breakfast and lunch every day
of the week. Clients can meet with
specialists for assistance in finding safe
housing, accessing resources, and engage
in healthy physical and social activities.

People of any age can find free groceries
at the Pike Market Food Bank.

We serve the needs of thousands of our
neighbors, offering many ways to live
healthier lives. We are guided by the
principles of equity and belonging as we
serve the diverse community of
Downtown Seattle.

A good neighbor

in a great neighborhood

The Senior Center and Food Bank are
located in the Pike Place Market. These
services were established over 40 years
ago to assist downtown residents in need,
with a focus on older individuals.

Activities and Engagement

The Senior Center provides a range of
fitness, educational, and social activities:
dance, field trips, yoga, music and art
instruction, and more - all offered for free.

Nutrition

The Pike Market Food Bank is a vital
community resource, supplementing food
security for people of all ages.

The Senior Center Meals Program serves
two free, healthy meals - 7 days a week -
to older adults age 55 and up. We serve
over 50,000 meals each year.
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One-on-one support

for homeless seniors

Four social workers provide personalized
case management for seniors experiencing
homelessness and other challenges. Since
2010, our social workers have helped 345
unhoused seniors access safe, affordable
housing and a chance at a more stable life.

A Bustling Food Bank

The primary populations we serve at the
Food Bank are older adults living in low-
income housing and people experiencing
homelessness. For this reason, we have
prioritized grocery deliveries and we offer
ready-to-eat foods.

Compared to 2019, we have tripled home
delivery of groceries with nearly 1,400
bags delivered each month, either directly
lor through our partners at United Way.

In 2022, we served our community by
providing nearly 70,000 bags of groceries.

Preparing bags of groceries for clients of
home delivery service.
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2022 Annual Report

A Message from the
Executive Director

As we emerge from the pandemic, #t's clear that our world has
changed. All you have to do is take a look around or turn on the TV,
In Durharm, flolding is everywhere. Buildings are rising.
Established neighborhoods are vanishing as the tide of
geatrification rolls through them. A new city is emerging
occasionally unrecognizable and umaffordable for too many.
Nationally, we hear about the high cost of housing, volatile gas
prices, and inflated food peices. Together, these trends are having &
big impact on our neighbors in need. So, at UMD, we are drawing
up blueprints to adapt to this changing landscape.

In some ways, we are doing what we have always done. We are
feeding, clothing, and housing our most vulnerable neighbors, Case
managers are working with dicnts to help them exit the shelter for
permanent housing. Our Workforce Development department is
helping mdividimls And employment and navigate work related
challenges. We are helping people connect 1o resources that will
help them build a better future.,

While our work will always be grounded in offering emergency food
and shelter, we know that we must renain fexible in “how™ we build
on that foundation. This past year, we have expanded our toolkil Lo
address the challenges of a homeless popalation with more barriers
to getting housed and a housing and rental market that hasn't
created much space for them. We've diversified our housing search
options, intensified collaboration with our partners, and created new
initiatives fike Project ROOF, which allows UMD to directly pay for
clients’ housing costs. We've also launched Let's House Durham to
help support long-term projects to help end homelessacss,

There are so many small steps you can take 1o help ensure that all
our neighbors in Durham are housed. One action we would love for
you to take is to participate in TLet's House Durhiam, You can help by
buying $15.76 bricks in honor of family and frends. Your business
can sponsor employees by purchasing enough bricks to represent
your workforce. Businesses and other organizations can even
challenge each other to take part. We know the problem seems big,
but when we rally together, there is enough support to build the
infrastructure to create long-lasting solutions.

Ahddo

Sheldon Mitchell




By the Numbers

Despite challenging times, UMD made a
positive impact on our ncighbors in need.

The Let's House Durham campaign defines homelessness for
what it is: a solvable social problem. UMD and people
experiencing homelessness can make a lot of positive

changes, bul we need everyone to do their parl. A

We want you to hear directly from people on the front lines A lé,mzn
experiencing the challenges we all need (o help solve. The “:Tmt“ "‘;;

reality is stark, bul there is still hope. agdres 'f\-.w

alelte?

Thanks to you and thousands of others, UMD is;
* Offering food, shelter, and a future 9
* Expanding housing options 5 1

* Helping clients pay increased rental and deposit costs
through Project ROOF

Intensifving our collaboration with partners

Creating campaigns like Let's House Durham so that
everyone leels empowered 10 make a difference

5 ath
{ousiolds per o
B ceived grovetes

But there is more you can do:

* Advocate for more affordable housing

* Encourage landlords to take vouchers

* Give to campaigns like Let's House Durham and

Project ROOF in addition to your regular gift to UMD

Urban Ministries of Durham connects with the community to
end homelessness and light poverty by offering food, shelter
and a future to neighbors in need.

Core Values

Respect Collaborafion Accountability

We believe in the
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We work in concert
with many other

Each person owns
the successes and

~ inherent dignity and
—— | )5 a value of all people organizations to end setbacks that result
m b'.! P and believe no one's homeclessness and from their choices.
b D4 _—1 basic human needs extreme poverty.
..—-:‘,"E should go unmet,
b=
- ~_ N4



Why We Need
Your Hel

We're seeing more and more people in acute distn

them through a k 5 laces that might offer help, but
they've already tried all of them, and we are their last hope.
It's )(c'llin,{ harder to heair these tes An elderly ln

thy. She got custody of her g child a few years
ecided not to
ew her Jewse saying there is a child in the house. T wonder
will happen to them

- UMD Recepfionist

can get housing, T can keep it, s like they no longer take
Section 8 in Durham, They're building all these houses, but

no affordable ying )0 a month,

$900 for a room in a rooming
e size of a box, How are people supposed to
n their feet and save money if they are paying that

Donate Now!

Use the ¢ pe provided to hel

neighbors in need OR make y

onkine al https://umdurham.org/donate/

I'm a mom of three. It's very hard 1o find Jow-income
housing. They won't take vouchens any

waiting lists can take years. Landlords go off y

score and ask for three times the rent

month's rent for a one bedroom is aro

extremely high

lots of people from out o

But I'm not like a doctor or something—how are you
supposed to pay for housing and support your chikiren,
especially at $15 an hou

- Cynthia

a voucher and I've called dozens of s, and they

accepl it When a place comes open ke o huge
school of fish, and you just hope f hook, There's ju
nothing out there, It's frustrating because [ work, I'm not a
freeloader. I've been workd my job long before 1 got here
18 months ago. | ln-pq withing i “'\' Opens up.
Otherwise, | might be in a tent,

- Dennis
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Fiscal Year 2021-22

Revenues by Source
$1,722,942

Government

$1.002,511
Individuals

$945,804

Foundations

$68,905

Memorials/Honoraria

$88,147
Special Events

$278,519
Business, Civie &
Community Groups

$193,980

Communities of Faith
S47.443
Workplace Giving & Other Income
$1,126,725
In-Kind Donations

TOTAL

$5,474,976

Thank you to all the caring indivichaabs and

Expenses by Category

$2,306,330

Community Shelter

$1.430,75¢6

Community Café

$72,910
Food Pantry & Clothing Closet

$185,735

Community Outreach
& Enrichment

$483,842

Management & General

$294,566

Fundraising & Development

TOTAL

4,774,139

organizations that supported our work financially in
FY 2021-22, Unlexs you asked to remain ancnymons,
you'll find your name on UMIY's Donor Wall of Names
ut httpse//bit.ly/UMDgivers or scan the QR code

M URBAN MINISTRIES
OF DURHAM

Sheldon Maiched, Executive Director

Boond of Direciors 2022 - 2023

Antonio Jones, Chair

Financial Management Analyst, Duke University

Susan Spenger, Vice Chair

Educater and Consultant, Madrock Advisees, LLC

David Sotolongo, Trmsurer

Progosal Develogmennt Consuliant, Sell Enployed

Jlacob Good, Secrelery
Atlorney, Law Office uf Jucob Coad, PLIL

Wat boaxron — Managing Director, McKinney
Lauie Braun — Senior Viee Presadens, B
Finance, 11 Internationl

Angeloe Burch, Sr. - Executive Directne,
Alncn Amencan Duance Ensembile

Jaclyn Cohen - Head of Editorial,
Enterprise, Headspace H

Josephme Kenr Davis - NC Supenor Court
Judge

JedT Fuemon - Dewek 1 Partowr, Ihreckor
of Raleigh Operations, Northwood Ravin
Siephanie K. Johnson - Former Progmam
Misager, Retired

Chns Kelley - Orthopasdic Sales Consultant,
Depuy-Synthes Orthopsedics

Bemmodetie Lpscomb - Edw

Health Maintenance Consulant,
Self-Employed

Lee A Lttle - Program Manager,

County Social Services

Jomaal Liv Vier President & Ceodit
Oficer, Bank of America Merrill Lynch

George Lucoct - Partner (Asset Manager),
Folio Beyond, L1
Harvey L McMurray - laderim Chuse,
Department of Ceiminal Justice, NCCU
Michoed Poge ~ Former Counly
Commumnisssomer, Pastor, Anteoch Baptist Church
Drow Peterson — Viee Chiod of Medioal
Operatioess, Urologist, Duke Health
Tarkisha I'oole — Manager, Commenity
Eogagement, Coastal Credit Unico
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University Counsel, Duke University/Duke
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John §1, Clow - Vice President, Project
Delivery and Operations, Abt Associates
Shown Sullivan - VE Husiness Develogenent
Clinical Al Home, Sharecare
o Voshunrgh — Sessor Software Developer,

TopQuuadrunt

Younges - Rector, St Philip's

410 Lberty Street. Durham, NC 27701 | www.omdurhom.oeg | 919.482.0538
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Introduction

® North Carolina Department of Health and Human Services

The North Carolina Department of Health and
Human Services 2021-2023 Strategic Plan is
grounded in the Department's values, driven
by equity, rooted in our commitment to whole-
person care, and responsive to the lessons
learned responding to the greatest health crisis
in a more than a generation.

DHHS will further advance its mission to improve
the health, safety, and wellbeing of all North
Carolinians by working toward the following goals:

1. Advance health equity by reducing
disparities in opportunity and outcomes for
historically marginalized populations within
DHHS and across the state.

2. Help North Carolinians end the pandemic,
control the spread of COVID-19, recover
stronger, and be prepared for future public
health crises with an emphasis on initiatives
serving those communities most impacted.

3. Build an innovative, coordinated, and whole-
person — physical, mental and social health —
centered system that addresses both
medical and non-medical drivers of health.

4. Turn the tide on North Carolina's opioid
and substance use crisis.

5. Improve child and family well-being so all
children have the opportunity to develop to
their full potential and thrive.

6. Support individuals with disabilities and
older adults in leading safe, healthy and
fulfilling lives.

7. Achieve operational excellence by living our
values — belonging, joy, people-focused,
proactive communication, stewardship,
teamwork, and transparency.

The plan outlines objectives and strategies to
be implemented over the next two years to
make progress on these seven goals. The work
is interconnected. While strategies may only
appear once, they often contribute to multiple
objectives and goals across the plan.

Finally, the Strategic plan was created in the context
of the ongoing COVID-19 pandemic. Containing,
mitigating, and recovering from the pandemic will
be central to our work over the next two years.

NCDHHS Strategic Plan 2021-2023
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MISSION: In collaboration with our partners,
the North Carolina Department of Health and
Human Services provides essential services to
improve the health, safety, and wellbeing of all
North Carolinians.

VISION: Advancing innovative solutions that
foster independence, improve health, and
promote well-being for all North Carolinians.

VALUES

Belonging: Intenticnally promote
an inclusive, equitable workplace
w that reflects the communities

we serve, where everyone
feels a sense of belonging, and
our diverse backgrounds and
experiences are valued and
recognized as strengths.

Joy: Have joy and balance at

work so we all bring our A-game
when serving the people of North
Carolina.

' ‘ ' People-Focused: Focus on the

'.‘ people we serve, deliver value and

make a positive impact on their
lives and communities.

Proactive Communication:
Maintain an open and trusting
4 environment for collaboration and

continuous improvement with
our team, stakeholders and the
people we serve.

‘“’ Stewardship: Be good stewards
g. of resources and time to create a

positive impact for those we serve.

¢ Teamwork: We are all one
G department, one team, working
g toward one goal: to improve the

health, safety and well-being of all
North Carolinians.

Transparency: Share expertise,
information and honest feedback
within the Department and with
stakeholders and the community.
Ask for help when needed



® North Carolina Department of Administration
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The N.C. Department of
Administration serves as the business
manager for North Carolina state
government, The department oversees
government operations such as
building construction, purchasing and
contracting for goods and services,
maintaining facilities, managing state

. vehicles, acquiring and disposing of
.ﬂj‘l'- . real property and operating services

such as courier mail delivery and the

sale of surplus property.

The department also houses many
of the state's advocacy programs,
which advocate for and serve o
diverse segmants of North Carolina's
population that have been traditionally
underserved.

Learn more about the Emen
divisions and how they serve the
citizens and state of North Carolina.

75



Advocacy Programs
Division of Non-Public Education serves

as a resource for private and home school
communities, and the public. DNPE verifies non-
public schools are meeting certain statutory
requirements, and maintains data on private and
home schools in North Carolina

N.C. Commission of Indian Affairs advocates for
the rnights of American Indian citizens in North
Carolina. It provides aid and services to American
Indian communities across the state. including for
education and social and economic development.
The commission also works to promote unity
among American Indian and non-Indian
communities,

N.C. Council for Women & Youth Involvement is
the state’s leading voice on key issues impacting
women and youth in North Carolina. The council
administers state funding and technical assistance
to domestic violence and sexual assault programs
across the state. The council also serves the state's
youth through various programs, including the
State of North Carclina Internship Program and
local youth council,

Office for Historically Underutilized Businesses
advocates for and promotes economic
opportunities for historically underutilized
businesses in the purchase of goods and

services across state government. The office also
manages the certification of HUB firms, which

are businesses owned, operated and managed by
minorities, women and/cr persons with disabilities.

Administrative Services

Division of Purchase and Contract is the central
procurement authority that oversees purchasing
for all state agencies, institutions, universities and
community colleges. The state purchases annually
a wide variety of products and services with a
total value of more than $4 billion

Mail Service Center is a full-service mail operation
for state government that processes and delivers
US. mail for state offices in Wake County.
Additionally, the MSC operates a statewide
network for interagency mail batween city, county
and state government offices in all 100 countles.

Motor Fleet Management provides passenger
vehicles to state employees who require a vehicle
for their job duties. The division purchases,
maintains and manages the state's fleet of
approximately 7.300 vehicles.

State and Federal Surplus Property solls supplies,
materials and equipment owned by the state and
identified as surplus, obsolete or unused, Federal
Surplus Property acquires federal property and
distributes items to eligible public organizations
and non-profits for a small fee.

Asset Management

State Construction Office is responsible for
planning, design and construction of state
facilities, inchuding the university and community
college systems. It also provides architectural
and engineenng services necessary to carry out
improvemants to all state buildings,

Facility Management Division provides preventive
maintenance and repair services to the State
Government Complex and some facilities used by
government workers in outlying areas. Services
include construction, renovation, housekeeping,
landscaping, steam plant, HVAC, electrical.
plumbing and elevator maintenance, pest control,
parking maintenance, lock shop and securnty
systems operations

State Parking is respensible for planning.
developing and operating parking in the
downtown Raleigh State Government Complax,
which includes about 7,200 parking spaces and
three visitor lots. The office also administers the
state employees’ commuting program In the
downtown complex,

State Property Office is responsible for state
government's acquisition and disposition of

real property through purchase, sale, easement,
exercise of power of eminent domain or lease. The
office maintains an inventory of land and buildings
owned or leased by the state. it also maintains
fioor plans for state buildings.
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Wake County Health and Human Services department

Health & Human Services

Seeing Beyond Today
Health & Human Services Locations

Wake County’s Health & Human Services department helps people with basic needs,
such as food stamps and Medicaid. We also have medical clinics that provide
healthcare, information and services to help keep individuals and our community safe.
These are services often found in county social services and health departments.

Our staff care about you and will work hard to get you the help you need. If English is

not your primary language, we can help with yerbal interpretation and written

translation of vital documents when necessary.

Even when times are bad, we'll be here to help you get back on your feet - and we'll
help you see beyond today, to a better tomorrow.

About
Children & Family Services
Programs & Assistance
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Art Therapy at Nasher
Wedrnesday = August 9
2Ww3:30pm.

Sevond Wedsesdwy of Un it}
This group = open to patients and

Caregsvers and is ocated at the
Nater Maseum of Artin Durhaen,
Noart espetieros: is needed For maoe
informnation and Lo register, visit

duke s fnodgr

General Cancer Support
Thursday - August 17

Sto 6 pm.

Patent and f:regm groups are hed
segarately Topics typic iy include
comrunicating, ind ng nformaticn,

making decaions, solving problesrs
neget ating, and standing up for your
rghts. fo regiter, vt dukeis/mhe?m
LGBTQIA+ Cancer Support
Wednesday © Aupust 23

5:30105:30 pm.

Fourth Wednesday of the

The group & for patients

a0 cegivers. To register, visit dukeis/
micim,

Metastatic Cancer

Support Group for Women
Wednescay = Augst 16
3to420pm.

Thisd Yidnes day ef the mont

The group & for patients only.
To register, visit dukeds/mhcm
Breast & GYN Cancers
Tuesday = August 8

& 9‘310 ipm

tond Tuesday of =nemor

The group i for patients only To
regster, visit dukes lsfmhc?m

Support Groups

® Duke Cancer Institute & Cancer Center

Blood and Marrow

Transplant Survivorship

Support Group
Wednesday + August 16
4 w 530 pm

W Wpdredns it

lhe group is for "-me'us ard caregivers To

register, visit duke s fmhc?m

Caregiver Support Group
Thursday = August 17
6toTpm

Thisd Thursday uf the me
To register, visit dube b/

Prostate Cancer
Manday © August 28
dto6pm

1 rh NMond ¢

The group Is for patients
and caregraers Ta register,
VIS Sclkr bn i Y

Femhty Support Group
for Women

Imnﬂay Aagust 3

530 lu &30 pm

Fist [}
lheg‘mpu‘v.vpo'vﬂscnbf
To reghster visht duke.is/mbeim

Parenting with Cancer Meetup
Tuesday « August 15

730to8 u) pm
T Tiee f
lhegu.p mo: pareris with cancer and
thesr caregivers, who have young chidren
and/orteens To regster, vaitdukely/
mh:?m

dubecanceninstitute.org

lguelne WthMy, " rmmpk mytlomn Surviver, is )ontd bry her Ouke Cancer Patiom

Suppart Program Medical Family Therapist, Patrick Plumer, a2 Survivership Day

A Common Thread of Appreciation

ore than 900 indraduals joined togethes in ey

jure for Survivorship Oay across 4 different DO

locations. This event, hasted by the Supportive
Care & Survivorship Cenler mainly focuses on educaton
#d (eSOUICES 1O navigate e duding and after cances
treatenent. This year. rrany attendees reminged us that it s
#se a day of sppreciation
CHflond and Pat Chiefo, Alexa Baltazar, and Jacqueting
Weathetly may not have met if it was 0ot for this event
but they quicidly found they al had i common thread The
celebration made them pause and reflect on what it's fke
to be a Dukes patient

“The thing about Due”, shaced CRffany, "is that whea you
walk in the front cooe you are not 3 patient with a rumber,

YOU e 3 respecied person”
CHfond aiong with s wife Pat are often seferren

m Duke Cancer Institute
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Lo a8 amibessadors On tre days of thelr scheduled
apportments, they can be found chatting with rew
patents and sharing information on avalable cancer
support and sutvhorship sevvices.

Al four of these indviduals, comcted though cances,
ccessed the Duke Cancer Patient Suppert Progran, wihich
provides senvice s such as med cal fanily therspy at no
o5t Jagquetine felt that therapy was key Lo ber recavery,
not just Curng treatment, bt alsa through survivorship
Her therapist, Patrick Mumer, LWFT, who also attended
Suevivorship Day replied to lagqueline’s remark, sharing that

“there & no ane ste fits al when & comes to counseling and

sapport groups, It really & about what the patient and thelr
famdy needs and what we can do t0 help support them”

This message of the patient’s and ther family's cancer
experience being a top prionty for DX team members was

Continued on page 7

dukehealth.on



ontinurd from page 1

he consistent theme for these
ndividaals. Nexa shared,

don’t think there are enough
vords W adequately thark
wesybody at Duke From the
Joctors to the nurses. the physcian
ssistants and rurse practitiooers,
© the transporters, front desk staff
ird the people who deaned ry
oom, everybody s 5o nice”

fesat duke. /45y im to vew a
Adeo of these indvidusls sharing
Feir thanks for the comprehensive
ances care they received at DO

Nolunteers do not necessanly have
he time: they just have the heart ™

Elzabeth Andeew

wkecancerinstitute.ong

Cancer Support Services

Patient and Nurse
Navigation

Navigators support patients, families,
and caregyvers through the s cancer
care. They make sum you have
nformation to make decscrs and
advocate for your needs They identdy
Baeriers 10 Care and connect you with
available resources, as nesded. Cur
navigators suoport you all the wary
froen dagnoss to end of treatment.
I you are interested in leaming more.
corrtact your bealthare team and
ask what Nawgation services are
availabie to you.

Clinical Social Work
Oncology and paltative care social
workers help patierts and thew loved
ones cope with the emotional and
practical concerns thiat accompany
the diagross and treatment of
carcer. Indivduals and family
mernbers are sssessed to identily
and address specific neads They
weork (0 help you sleviate stressors
and finarcis! burdens asscoated
with a cancer ciagnosis. We can
<oneect you and yout koved ones to
1esoueces such as disability, home
heatih/ hospice, acvance directives
and end-af 4fe care. To learn mare,
contact your healthcare team and
ask about Cheecal Social Work
services

Chaplain Services &
Education

Duke chaplars are on site seven
days 3 week to offer spintual support

10 you and your loved ones. Wher
requested, they cormect you with
faith-spedific repeesentatives
from the community. To leamn
mote, contact Chaplan Services &
Education 3 Duke Cancer Institute
lccations, In Raleigh call 919822,
7972, foe Dusee Cancer Conter in
Durham, 919684 3586; or Duke
Cancer Center Noeth Durham,
5194705363

Therapy and Counseling
Our medical family therpists peovide
individual, couples, and family
therapy. They help you and your
loved ones cope with the impact of
carcer, all st mo cost. Psychiatry and
pychology services are olso available
and offered as part of our Lrestmernt
for emational. psychological and
relatioral ssues associated with &
ancer dRgnosis. To lkearn more, visit
DukeCancerinstitute.org/Theragy
and-Supgort-Groups

Sexual Heaith Services
Sexusl heaith services provice
education an the impact cancer
treatments have on sexual health and
Intimacy, and therapy services that
address concems surmounding sexua
furction, sexual feckngs, intimacy,
and changes in sexual health. To
leatn more, vt DukeCancerinstitute
orp/SupportiveCare/Sexval-Health-
Intimacy

Duie Supportive Care and Sunvorshp Cerder - August 2023

Quit at Duke

Quit 3t Duke is 3 program designed
ta help people quit using tobacoo
products. Services are provided by
tobacco treatment specalists and
behavioral medicne cliniclans. For
maee information o to scheduls an
appointmert, please call $19.613
QUIT {7843). To beaen more, visit
DukeHealth.ong /Gt

Survivorship Services

They paetrer with you and your loved
anes ta achieve healthy, fulfiling Ives
beyond cancer. Areas of care that are
addressed indude ssessment and
management of both ptrsical and
emotioral needs that may resuit
from the cancer experierce, cancer
scroenngs and monikoring, and
counseing related 1o prevention

and heaith promotion We offera
ramber of clinical and suppartive
services. For moee information, call
919.668.2122. To kearn mare, visit
DuleHealth org/Treatments /Cancer/
CancerSurvivorship-Services

Teen and Young Adult
Oncology Program

They provide teen and young acudt
patents (ages 15 10 29) and ther loved
ones with support and community
dunng a cancer dagnosks, treatment,
and srvivorship The program offers
specialized medical cares individual,
couples and family therapy, peer
conrection; and activity-tased groups,
both in the medical cemvter and in

the comemnurity. 1o lesrn more, visit
DuksCancarinstiivie on/ TYAD
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Palliative Care

They help with symptoms cuch as
shortness of breath, pain nases,
constipation, fatigue, anwicty,
cepression, trouble sleeping, and
other sxperiences eseping you from
feeling your best, Fatiative care works
dosely with you and your dactors

o ensure that every cholce about
your medical care has you at the
certer and Is consstent with your
values, while plinring for the future
Ta schadule an appontment, call
919.668 5683, option ¥7.To keam more,
vt Dulrmannm&mn:mnw
PalliativeCare

Self-image Services

Our seitimage consultants offer a
varkety of services and products to
assist ndnidduals with changes in
body-Image experencad during
cancer treatment and surwaarship
If you are interested

in 2 self-mage consultation, cal
9196133506 or emad
cancersupporti@duke. edu

To bearn more, visit
DukeCancerinsiitute.ceg/
Sef-image-Services

Child and Adolescent Life
Services

They focws on supporting the
ematicral and developmental needs
of chidren and teers in families

who are facing cancer, They hold
Inévidual education sessians with
farnibes (o support parents taking
the leac in helping thes chikdren
understand and 13k about the cancet
diagnosss, treatment, side effects, and
changes in their famiy life To eam
mare, wisit DukeCancerinstaute.cog)/
SupportheCare//Chils 4 e,

Do you want Lo receive

this newsletter monthly by
12 Sean the QR code L

subscribe today

Scan to learn more
or visit
duke s/n8h%2

SURVIVORSHIP
SPECIALIS

‘ @ Concer core
@ Primary care
Deve
.m w-;':nh

Your survivership specialist at the
Duke Cancer Survivorship Chinic Is
here to bridge the gap between
cancer troatmant and e after
cancer treatment, To leaen more,
visat ok i/ whipe,

Jukecancenrsttuteorg



Rest, Relax, Renew

The Duke Cancer Patient
Support Program provides
services and resources to
help support patients and
their loved ones. For a list
of complimentary services,
visit dukecancerinstitute.
org/supportivecare or call
919.684.4497.

=g E

GiReE:

Virtual Tai Chi

for Cancer

Friday :: August 4 & 18
2:30t0 3:15 pm.

First and third Friday of the
month

Join Dr. Jay Dunbar, founder
and director of The Magic
Tortoise Taijiquan Schoal,ina
virtual Tai Chi class for cancer
patients and survivors. Visit
duke.is/8mues to learn more
and to register.

Virtual Yoga for
Cancer

Tuesdays :: August 8 & 22
12tol p.m,

Second and fourth Tuesday of
the month

Join certified Yoga for Cancer
instructor Laura Woodallin a
class designed specifically for
cancer patients and survivors.
Visit duke.is/7jgt3 to learn
more and to register.

Mind-Body
Approaches to
Coping with Cancer
Wednesdays :: August 9 &
23,12:45t0 1:30 p.m.
Second and fourth
Wednesday of the month
Mindfulness can be a
powerful tool to manage the
stress that can accompany
living with and life after
cancer. These virtual
sessions teach mind and
body approaches to coping
with cancer. Through the
focus on the breath and the
present moment, patients
and their caregivers will

Helping cancer survivors
[

live a healthy, full
life while navigating their
unique needs.

Cancer Survivorship Services

Learn more or schedule a visit:
919.668.2122 Or Cancer Survivorship Services
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learn to discover the ability
to respond rather than react
to life’s stressors. For more
information and to register,
visit duke.is/gzsvt.

Explore the Power of
Your Voice for Healing
Mondays :: August 7 & 21
noontolpm.

First and third Monday

of the month

In this workshop you will
explore breathing techniques,
vocal tening, and chanting.
These tools and techniques,
when used daily, will help
you pay mindful attention to
your heart and voice while
experiencing the health
benefits of sound, vibration,
and self-expression. Visit
duke.is/mn7m3to learn more
and to register.

Exercise
Consultations
Mondays :: 2 to 4 p.m.
Wednesdays :: 8:30 to
11:30 a.m.

Supportive Care &

Survivorship Center offers
exercise consultations

by exercise physiologists.
These personalized sessions
are available to oncelogy
patients and survivors at no
cost. Video chat or phone
sessions are available on
Mondays between 2:00 and
400 pm. and Wednesdays
between 8;30 and 11:30 am.
To learn more or to register
email DHFCCancerExercise@
dm.duke.edu or visit duke.
is/82cne.

Salon Services
Mondays :: August 7 & 14
Our volunteer team of expert
hair stylists provide private
consolations at the Belk
Boutique in Durham at ne
cost. They offer dry cuts for
your hair or a head shave.
Our stylists can also assist
with wig styling, cutting,
and general wig care. Call
919.613.1906 to reserve your
time slot.
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Monday

For more information and to
register, visit
DukeCancerinstitute.org/

SupportiveCare or call
919.684.4497
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Salon Services

Explore the Power of Voice

14

Salon Services

Tuesday
1
8
Yoga for Cancer

Breast & GYN Cancer Support

15

Parenting with Cancer
Meetup

21

Explore the Power of Voice

28
Prostate Cancer Support

|22

Yoga for Cancer

TYAQ Young Adult
Meetup (18-39)

29
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Duke Cancer Institute Virtual Support and Activity Groups

Wednesday Thursday Friday
2 3 4
Fertility Support Group for Tai Chi for Cancer
Women
9 10 11
Mind/Body Coping with Cancer
Art Therapy
16 17 18
Women's Metastatic Cancer General Cancer Support Tai Chi for Cancer
Support .
Caregiver Support
BMT Survivorship Support ‘
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Mind/Body Coping with Cancer | TYAQ Teen Meetup é’
<
LGBTQIA+ Cancer Support {15-17) &
Group E
Z
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30 31 To make a gift to g
support our no vk
charge services, 3
visit gifts.duke.edu/ g
cancersupport

81



