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18% ACI ASIA-PACIFIC
REGIONAL ASSEMBLY,
CONFERENCE & EXHIBITION

MAY 16-18, 2023 | KOBE, JAPAN

TUE SDAY, MAY 16, 2023 (0 9:00 44 TO £:30 PW

9:00AM - 10:00AM  PRE CONFERENCE (REGISTRATION OPENS)

10:00AM - 11-454m SESSION I: PRESENTATIONS FROM EXPERTS IN EACH OF THE AREAS
’ : KEN CONWAY + ALICJA GAJEWSKA » VIVEKANANDHAN SINDHAMANI = RUUD UMMELS

11:154M - 11:45am P COFFEE BREAK

11:454M - 1-goPw SESSION Il: PRESENTATIONS FROM CHAMPION AIRPORTS TO SHARE THEIR BEST PRACTICES
' ' ALICJA GAJEWSKA « PANAGIOTIS KARAMANOS « JULIAN LEE + CLARIE WAGHORN « VINOOP GOEL

1:00 PM - 2:00 PM H LUNCH

2:00 PM - 2:45 PM SESSION lll: EXPERTS AND CHAMPION AIRPORTS WILL COLLECTIVELY PERFORM GAP
) ) ANALY SIS FOR AIRPORTS FACING CHALLENGES TO REACH NET ZERO THROUGH REAL CASE
STUDY
VIVEKANANDHAN SINDHAMANI « HASSAN AREEF

2:45Pm-3:15P0 P COFFEE BREAK

3:15 PM - 4-00 PM SESSION IV: EXPERTS AND CHAMPION AIRPORTS WILL COLLECTIVELY PERFORM GAP
' ) AMNALYSES FOR AIRPORTS FACING CHALLENGES TO REACH NET ZERO THROUGH REAL
CASE STUDY
VIVEKANANDHAN SINDHAMANI « WAQA TAUKEI

4-30 PM - 530 PM WORLD BUSINESS PARTNERS MEETING (BY INVITATION ONLY) SPONSORED BY JT
) ’ INTERNATIONAL SA
HUNG-PIN 5UN « SHUJI TAKAHASHI

600 EM - 830 PM WELCOME RECEPTION & EXHIBITION OPENING CEREMONY
' ’ STEFANO BARONCI » EMMANUEL MENANTEAU » BENOIT RULLEAU = YOSHIYUKI YAMAYA

WEDNESDAY, MAY 17, 2023 () 8:00 M TO 9:00 M

5:00 AM - 9200 AM WELCOME COFFEE IN EXHIBITION HALL

9:00AM - 10.00am WELCOME & OPENING REMARKS
) ) EMMANUEL MENANTEAU « TOHRU OHNOQ = MOTOHIKO SAITO « MASAYOSHI MAT SUMOTO - YOSHIYUKI YAMAYA

10:00 AM - 10:20 AM REFLECTIONS
STEFANO BARONCI

10:204M - 11:00Av [P COFFEE BREAK

11-004M - 11-05am SPONSOR BRIEF - AMADEUS
' ' SARAH SAMUEL



11:05AM . 11:50AM LEADERS’ DIALOGUE + TRANSFORMING THE INDUSTRY
) : SHARANJIT LEYL * NICOLAS NOTEBAERT

11:50AM . 12:35 P HOW CAN AIRPORTS BETTER PREPARE FOR FUTURE PUBLIC HEALTH
I
ABD HASMAN ABD MUHIMIM « TAKAO EMURA + CARL ROGERS « TONY SEWELL - ALAN XAVIER

TAN

12:35PM- 1.05PM  INTERVIEW WITH THE EXPERT: CHINA'S IMPACT ON THE REGION AND THE

XIAOMEI LI = JOANNA LU
1:05PM . 2.05 PM " LUNCH

10PM.215PM  SPONSOR BRIEF - DUFRY
2:10 2:15 FREDA CHEUNG

215PM.230PM  PRESENTATION BY THE JAPAN ASSOCIATION FOR THE 2025 WORLD
EXPOSITION
HIROYUKI ISHIGE

230PM_3.15PM  CONNECTIVITY, RECOVERY AND BEYOND
¢ LORIE ARGUS + SIMON BOOKER + RICKY CHONG * EDWARD CLAYTON * YOSUKE SHIGEMORI

3:15PM - 3:35 PM INTERVIEW WITH THE EXPERT: AVIATION VALUE CHAIN - WHAT HASN'T
: WORKED?
STEVE SAXON * CHIN LEONG TEO

3:35PM . 3:55 PM INTERVIEW WITH THE EXPERT: HOW TRAVEL AND TOURISM CAN HELP ASIA
' PACIFIC & MIDDLE EASTERN AIRPORTS TRANSITION TO NET-ZERO
SHARANJIT LEYL * GLORIA GUEVARA MANZO

355PM.430°PM P COFFEE BREAK
4:30PM.500PM  ACIASIA-PACIFIC REGIONAL ASSEMBLY (ACI ASIA-PACIFIC AIRPORT MEMBERS ONLY)
5:00PM.510PM  ACI WORLD SPECIAL MEETING (ACI ASIA-PACIFIC AIRPORT MEMBERS ONLY)

6:30 PM - 9:00 PM GALA DINNER

THURSDAY, MAY 18,2023 (1) 7:4544 TO 3:40FW

T:45AM - §:45AM \QPRLD BUSINESS PARTNER S BREAKFAST WITH CEOS SPONOSRED BY JT INTERNATIONAL

g:454M-9:00am P WELCOME COFFEE

9-00 AM - 915 AM RECOVERY, GROWTH AND THE PATH TO NET ZERO IN AN ESG-FOCUSED WORLD
’ : DAVID WHITELY

g:15AM - 10:00 AM mﬁa&ﬂ;}L & REGIONAL AIRPORTS RECOVER IN AN ECONOMICALLY SUSTAINABLE

CYRIL GIROT » ANGELA GITTENS « JEAN-MICHEL RATRON « NIKAU TANGAROA



10:00AM - 10:20 AM

10:20 AM - 10:50 AM

10:50AM - 11215 AM

11:15AM - 12:00 PM

12:00PM - 12:30 PM

12:30 PM - 12:45PM

12:45PM - 2:15PM

QIJE&EIE&WITH THE EXPERTS: GREEN AIRPORTS, GREEN TOURISM - A NEW WAY TO DO
KIRAN JAIN - .SHARANJIT LEYL « MICHAEL WHITE

P COFFEE BREAK

RESILIENCE TOWARDS THE FUTURE
JOERI AULMAN - MATHIEU BOUTITIE

PEOFLE DEVELOPMENT IN CORPORATE STRATEGY: WHERE TO INNOVATE POST FANDEMIC?
DATO' ISKANDAR MIZAL MAHMOOD - HOLLY MILES - MARI RUIZ-MATTHYSSEN - JONATHAN SONG - YUAN-HUNG
TING - SEBASTIAN ARKADIUSZ WOJTUN

ACI AWARDS PRESENTATIONS

CLOSING REMARKS AND HANDOVER CEREMONY

FP FAREWELL LUNCH SPONSORED BY RIYADH AIRPORTS COMPANY

. B <

18th ACI ASIA-PACIFIC REGIONAL ASSEMBLY,
CONFERENCE & EXHIBITION

ANEHERENEGES O




= FLBACIFEEERLE
(—) BEREBEREEEFE RESENTATIONS FROM EXPERTS IN EACH OF
THE AREAS)
FFFA © ACT World 7k 2 AR (ReELEHE Alicja Gajewska
a7 - AIRBIZ B[~ SIffI22 7k 88 £ Ken Conway ~ To70 BHRH A F]M22 48 E:
Ruud Ummels ~ NACO RA[M /N 5125 7k 48 +%& Vivekanandhan Sindhamani

1. 2050 F78BhEEE R

2015 4 12 HRER AN T B G REE B Z /ALY ) (United Nations
Framework Convention on Climate Change, UNFCCC)ZE 21 JE % 4B A & i
A T AR R ) (Paris Agreement) o [EEIRDBREFERCE I —#EES TR R ERP
R THE B T S 5 AL LS R 2 FEPAAREIE - ELIESS i
SKATHLEIR T MBS BRI 1.5 ARV E & HAE -

Ry SRR EE RS R iy H AR - BFE R4 4k (International Civil Aviation
Organization, ICAO)fY 2016 £ 10 H i £ B —(EAR # B EAT 2= £ H 1R
PR 177 7 > BRI PR AT 22 Bk A8 OB AT B R 5T ] (Carbon Offsetting and Reduction
Scheme for International Aviation, CORSIA) » HASZ /DI ZE e £ HER = ~ [%
{EFTZE RN RIEEEBHY R -

AT AP EEATAR 4 2022 47 10 A FTEATAYES 41 JORE L 3 17 2050
EFEEHE EHIEAE HAE (Long-Term Aspirational Goal, LTAG) » HiZ 5%
&8 B BTS2 e SR FERPER ARG - B EIEHTHDFE0RPEY HAR
il Rl 22 FE SR/ AL S Y B AR - PR A AH A8k Rl R e 25 R U A A
TEFRZEBRIUE PR B 5 H S R R - 5 A RERE LIRS BAG R D
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Gajewska {735 ACI World B8 & i 18— I S R BUPR AT 4805 2%
HHEIIETE AR LTAG YNGR - B% ek LR N RE TR A KRR QA
BIRAVEE S > PFRERPR RATAHSR R S B Mz SR S E - FESEER - 1%
SGHVERSIE I AR AEE AR BORSSR - SHRIHIE TR 2050 FI#2EmE
ARE BRI BT & -

ACI World Long Term Carbon Goal

8% June 2021

“ACI member airports at a global level commit to reach Net Zero Carbon emissions

by 2050 and urge governments to provide the necessary support in this
endeavour.”

The pathway to reach Net Zero Carbon emissions by 2050 is to align with the
IPCC's goal of limiting global warming to 1.5°C.

Long-Term Carbon Goal Study for Airports

000000 -

O (O} @

Sectoral Aspirational Voluntary Scope 1+2 Absolute 5.yearly
sssssssssss ly Reductions Review
no offsets

2. 7FThRGE 5 0B

ZRY ICAO At EHFERGHRIEEEER - BRI SEHEE—EEXR
HYPKEL - TO70 AR A E]HY Ruud Ummels e/E 575 7 A0 B FERUY
R e B0 B -
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Explore measures Develop your roadmap

4;\‘\ 4th

)
~ - 4 J . \
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{ e ~ |
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1st |
3 V.

Analyse pathways and
set your target

Map your carbon footprint
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75 e i v DLEFRRE RS CR O ~ AT ARETRAYER - BIRIEERAA
AT EE - n[LFEHRBZEE AR RERIR D ~ BORAI R EEES
DA E e S Y B S T -

(3) MBS SR E HAR © MRIRMR € IR AT S iR - nDAE—20
TS TRRBEREAR » B DRFERT T 2 F e DR 22 AR
PRI - B ot ad SR e ik HERUR DRI E S B AR -

(4) e RHFEER - RZRTESCERT B - $E —(EEARHYEEREER - &k
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(5) ENEBLAT © fig— b BB EEFRGE R - EFRZEEE
FIZRHRA ’Jﬁ“}  BIFEARSE - BUR ~ B AFIFEIE o [EI0F 0B HIFIET
{hRIRERE - T -

3. ﬂ(éﬁﬁ%%ﬂ@ustamable Aviation Fuel, SAF)yHkEk

2022 FEBHRERE T S AT HERN A T2 K SAF {H FH L& FERVETES < 2023
F 4 AN S TIE R S g N2 iR 2 R = B RS2 (it SAF YR
B > f 2025 Y 2% AZE 2050 EHY T0%LLEERER HE A kAR H A2 -

SAF Za{bEARIIVERIRE i - RHH AT A BRI EAMEREEY) -
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(1) AFERCAIH © SAF WY AL S - 152 HAla E2ZAYPKEL - B Al
SAF FyA FERIFRL /N - AR A AR TR b R AR R AR o A = A [0k} - 22
{E15 SAF AYEMRILESHTZZINEIS HETS » EHiE AT E DU
)EH o

(2) A4=FEREJTIH © SAF BYAEERE ) H ATHERE - R io ATt AR
il » SAF fYAEERBAIR o RILER e R ENTK -

(3) [FURHLIE : SAF iy L= [FRbE A YE » QY - BRI SEREEEY) -
PRI ORI PR LR B AP a s iy 55— (EPkEK - Fe 2@ 4t
FESEI R YTE R EMEN R REN T 2SN AR E -

(4) JEHIEAPRE - fTZZE (A SAF 2R Em EARFIECR )7 mryHkER - &F
Z B FE S SAF (EHGIE 17— ZRYIESAIGSE » Gl a8 REs
bR BRI BB S - 18 L AR % B 7R s ] W ge R S A A

(5) FflTEAb S @ B T 2P SAF HMEREFIEAREA » A EfE—
HIFC o 3% - B EFERSE YA ERG - R ARL - IEE s RS
JTEIHIRIRT © 1B AR BT B SR R AN E B EF - DIHEEIERE
floty# e - HAl ICAO Ky FE Rk LTAG HAE - FriafiiE®E) < & S
HETT SAF S3fEEUR » £271 SAF EFIELARIN - RGBS R & h ey 4
BIHaEE - W& g BRIIIRSEFE S s FHAREREZ (EH -

() EEi%E RS T B EEES (PRESENTATIONS FROM CHAMPION
AIRPORTS TO SHARE THEIR BEST PRACTICES)
FFFA © ACT World 7k 2 EIIERET(ReELEHE Alicja Gajewska
s - IATA oo RIEES B M R(5488E Vinoop Goel ~ EVEIEIFEHIS A 5]
KRR N Clarie Waghorn ~ S E H /A 541 ES Julian Lee -
TSR se s T 44 EAY Panagiotus Karamanos
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(2) BERGRAN © SEGEEESE « BURTRRE - ol I E S L E S -
IR K SERTZ2 AR SAF 22J2 - 2030 S2 R ki 1) -
(1) 2050 £FEE{EEE 4500 (EATF -
(2) 2030 FEEE R 300 EATHE 2050 FFAEEMBEKA 15 ) -
(3) 2022 FFEER 3 (BATF (5 2050 5 REERERA 1500 £%) -
PARTZE 2 B R B ARS HIRHSRE R -
(1) ZEAL BB AR R B AR T -
(2) DA Ry EZRENR - s B SR T U -
Q) HFH P EReE - PSR VPR - SR DR > LU
ARIEEIHER B > SR B Ra T -
(4) RetesFsk AR B PRI [F] /KA » AR R SEHY s SR ZE BB
B SR AR LM B A S AT -
2. BKCUZRE] Haere Mai : —({ESSREHY L ih fe 2k SRR RHVRESE - DIEEH
BRI R B
IR ESRRAVTEA - A VBB R EE - SOBZET]  EnEH RAEIR
77~ ZoeAb RSk ~ BED 3R ~ R ELER - EIERIEAERE ST » HAEHAM
A~ MEE e PR -
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(1) E 2015 55 - BV 9,147.7 WY S ERPFICE -
(2) H 2015 55 > £S5 FEE 1(Scope DHFILEEIR/) 94% -
(3) EENFISEHIX 100% -
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RAMETS-ZHENIZE « BB st B B - 22 28 2 s BT AR -

ArHE A E EEERE T E R R - R TTHEiZE A SR il -

i e BB BRI ECE SRR AR - FoAMET R Ry R i e g -

3. BAEEHGGESRMETIFEHER

H 2012 FFE IR R I E IR IRV

-

W

"EAROREES | 22050 fEEHE | NREIER El | AIEENTE
H 2012 FfE A | R EE TR T4k R
TSGR E AR &
TR EHE G e 2 Ik
202046 H | 2020 4£ 12 H | 2021 4£2 A 202241 B 2023 £ 1 B
350 (RN | 15 {EEE 15 (EEE 40 (53EE 30 [EEE
(45 (E3E%) | 5.5/7.5 FEHzk | 10/30 £/ | 5/10/30/40 451 | 3/5/7/10 4£5A
R TRIE EE 144A (7 | 144A (BEZ5 144A (B2
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(1) TS E 55— HE 3 X F7a% 4 (Ground Support Equipment, GSE)3L5

ST -
(2) HELLERAE GSE HiftLsH#E) /7 GSE -
(3) USRS E R - DURD BRI ERERT -
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(4) BAWEF 2022/23 GHEEHE » ERESD) GSE BEME] 500 %
8 - {55 GSE #70% =

wer deck loader  Passenger lift Baggage conveyor belt
S B ety

4. SFBIES - WS EERE

BEHEIRRE 6T 6 (E%:4R (Level) > 25 2023 46 3 F - TE3HERRHIHES

B 17 (BB INZE 463 (E(EHRE R 43%) » EHefiitA 101 [ES e RmE s
BIEEEE » £14 44 {# Level 3+ ~ 24 {[f Level 4 & 33 {[f] Level 4+ ©

#HilEg 1~2 iz 1~3 iz 1~3

MAPPING &1k
Level 1 | fig /& B &
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R HEBIIRIGRETEE Level 5 > Hip A S FEHERAVEDK
(1) #EARETEHNE 1~ 2 & 3 = RASHFRAVREENE -
(2) BBV HEE 1 ZHRE -
() MEEFFEEIMSAIRIERET TR = BRI RER PR SS TAF -
(4) WAEREZMEZRT » HilEZ 2050 FE#iE 3 28 = mASHEY FZ5H -
(5) THIFTBHRKE
(6) HIRThRETHGTE -
(7) HIETHIERE NEHETE -
HI R0 e s T A HEEN T[]
(1) SIANTBLEL gy e AIETH H R T -
(2) THEFHIAAEE H AHEL Level 6 -
(3) FréfaTfliE BT -

(S) BERNEFEEEPEREREEEFIOHNT - DUSREMR B SEEESIS T
BRI (AHA)RIEER EF] (EXPERTS AND CHAMPION AIRPORTS
WILL COLLECTIVELY PERFORM GAP ANALYSIS FOR AIRPORTS
FACING CHALLENGES TO REACH NET ZERO THROUGH REAL CASE
STUDY)

FFEFA  NACO BAR A EIf2E 7k 8 F % Vivekanandhan Sindhamani
s RS N 2R B AC T Hassan Areef

ACT S HERIFE (AHA)G TS - IRAL TSI (R BRI ~ M2z 2B EE RN
VA rITE e - WS TATA BIEREf2E EERUT IR/ NAAVEE S » DURIT SR R R E0E
A EREREHEST T aFME - ACT G EREIEEIITIE - ety Zetth %5
REfFSRE ~ TEANE ~ BREWMENIDBUNESHA - DIssEHicE )T =URHEEE
LEPAEE AL (FHS RS B AR AR R Ees H CHISS e S R fE i -

Ry IR asc it i IR He (A B 22 e i AR ORI - (e s e i AR e
Jit 5 T Y SRS R IR A A (R M A R B 0 (E R TSV 2 D R — 20
fEfR TATA EEIERIFITTRE G Z MRV - ACT BRI RS iR IR
HEIVEGE S0 AR | IATA BlEaim iy B BT SR AR T i (CART) |
1T ACTRAEE U EEMEUE | > & Z ¥ CART JARRIT » 2 FITEER
FH LA By HR LR 7 AR J2 R [FIRY K

FRAGTEE RN S R ERE(E AT A BRI N TIEABIRE
T AR Al -
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SR RS A IR A E(MACL)YZ—52 100% HEUFFTA YA &) fRET 1§
R AR A EE ) L - MACL SR AEIA M EZ B Gy
HHEEEH » MACL fir At 2L A1E] Hulhule & - MACL J2& B 4R
RGNS TT - —ERISBHIMITE - KRR ARIIIZELAE
PR iiigies SiNE

MACL TEFFEE N I ANEPE S S e inE ~ H1E - BELEDUROH
iZ&%  IEBS IR EHUE LIF R - ERIABIEHISERS T ACI jHEEY T
BRI ERES  ©

ACI WIS A= 055 77 ZEMR 18 TATA HE e 2s W8 TAERRAYE S mil
COVID-19 A 7 SREUH T #r i A FE AR = - T A A AH R P A -

" EEETRIEEEE ) BRI - ST R AN RIS B AV R BRI
f BB R AR — 2 WEORIRE ~ BTS2 tHRR A Y (R A 2 4 -
L ERBEENER - WA EEATUERRRE L2 - s ACLHY
SRR - S B EIR RS e — (E YT RS8R IRE IS0
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CHALLENGES TO REACH NET ZERO THROUGH REAL CASE STUDY)
FFEA  NACO BAR A EIfi2E 7k 48 £ % Vivekanandhan Sindhamani

s RSN E R ER IR 4E . Waqa Taukei
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B BRI (BN MBI R OREEERET > NETPREURRRR EENHYTENE > 18
AREARERAEH ~ fER B - (ERERETR - BT EEALBMAOBIAR « fRIERC
R AR EEL RS R A AR AR S et tae - PUBCDIRHERL ~ TRV RETR
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ST 2050 FEEBUFZTHRY - B8 T EREE ) FIEEKEURT 2018 42 2050
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B TS NEBFEHRHIRIE R - LS A S BT TAE
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HRRUSEZEIRDH - LLATESRA DOV &k -
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(3) FEFIRE(E AL =T F B - DUSE A SR =R -
(4) BoE T EEIBEEE E R HEET R ETEET# > AR DIEEES A
FIAYBRHERL ©
(5) B EMEEIRAEM - DUCREEERE A S E L -
(6) HECREEFIS N EIFTARY B L T it M ERE B Friy sy A - A0
PRETFREE TSRS BOR - W —F BT R DRI -
(7) ERfyizE A=A EEAZARR R V) & 0F o 1 AR TRk D AR 2 25
BRI BRI -
(8) LSRR > Rofitze sty (R RIS A B e IR PR R 7 2

() BT R E BRI D S E BT %4 (HOW CAN AIRPORTS

BETTER PREPARE FOR FUTURE PUBLIC HEALTH CRISES?)
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2X¥H Alan Xavier Tan ~ i %52 8453 Takao Emura ~ {AHT1&ES & 4K FH
Tony Sewell

2019 FEJERFALEHY COVID-19 FeiF ¥ R ERTAE 2 SRR ET S & 5E - Ryt
e TR E By ~ RHCE ] SRS RS AR iy B = - R
Aanfasa bt EHE - RAEA AR LG T - fer-eirE EHny %
- B T EARERGES T SIVEEEA > SEHE COVID-19 &5 » 3
P25 TP By A= PR R > S EES I R B BRI
RGP BRI AT
1. SRS

£ COVID-19 15 HAR] » BUFEAMHE ZERIHEVEERE - M HA
iy N e S S R AN S e - B AR S E Y - R EAZE AT
TRLE FORTERE A ZMHBA A - WECRIE 5 f s 1 7 R A Pt RSN TL
BRI R IR B ST E R H AT - AR
REVEEE N FEETT - BRI SER R ]S H AR EEEE
s 2 FI S R S A IR MR S AN - SRS =& T
EFRrEENTT ~ RIEMEE N B 5 O H R BRI B IE H &= #2EXR
FIHREL > NIRRT AR - FMIEAE 2 iatl AT SRVETEFE AT fRe
BRGNS B - WD B LE AR - f2 ST H B bR
i~ B N B IR - B EATHREREE - e EEReR - DURES
TEEEHF IR AT R A 8 -
2. RRHE%S

7 COVID-19 JE B HA » BeFIERHF 7 5 i RAUAYEE) &« —  BRGTERE -
SO BN B e (B T —4F » g (FIE S 13 2 nypkEk - BEEE T
APEEEECREE I 25 (REUR GBS - BTN RERES - K E%M b
s HHVE N RRAEE - bR 7R N B AR -t m] DUR VERTERY AN TTE
EEANET E BPR— SR AR » AR R IR LRI S R M Ry T 0 -
BlanZE a4l sRny &y - AR ] DR S R s es I AL - I — {4 —
& P aftiice B FTzE A RS BIRTEUR EALES AT DU D HHBETESERY A
T > TRA] DURHR A — S MR IIEAE - 8 5 IR 25 B (R R e (B A
BERFHYbEEIA S EES - S S EnEs Lﬁ@iﬂlﬁ“&%fﬁ%lﬁl
B SRR AAE BERIER - 15 UARER BA RS
3. fEHTiS
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(73)

MRS B A COVID-19 ZiEi - Rt A LERLE - Bz
N FEIEAHE RAVETEE Sk E, - #6852 i TR R BURF B 22 0 =] 2 FHIREER -
R TR IRBUNS BORHEBE BARIP S AN - BB AERY R Rt R R
WIS AR E RTHYERT T ORI » TR LAY RSO - SR M s T =0
V(BT PR R & T B S ME R B I S AR S B IR R
AR FERVECH: N AR BB - fe A4 R AR B S TP A R 25
e % il P B TS - Bt AR R M 3 2 AR RIS A e pkikny - (2
¥ ERHYE S FF SRR B R A PR - BT RS DIERAR
R—TAERY)m - BRI E AR R — R R A H fn - BRI E R E [F
IF RSB IR BB A R TR SRAVHUE » FEE(E G A B TH o] DL
ORFPEE RSN - BRARAES & i T VT B R e e
AR DA AN R A S -
4. MEEHS

T G 46 AE 2003 FEETES SARS B - FARE HAVETE S - (HI2 ¥
BIABUFBEUR R B E R > P38 i A2 08 b PR 2 SR A%
BT ARAB R E T ~ RHALSHE S A 14 - B ER A B
RS S E TR - RS TN SR E EZ AR S > DI
PVERYS BRI R - B DTARE RS RIS Y - SRS DR TR
ISR A F & - R R (B IR R AUB B RS - IEYMRHROGE R
TG EE - AT S R ek - PRI RF fEE A Bsieast - b A
B\ Y3 » (E 2 A 22 RTBC B T SR AVAR TE - & N Y [ (R R B0 e e e A
WMn] & A PR - A ELH E AR E BT LR ERAR - R &
I S BRPR AR AR S TERLE - e 2 R SRS S B R -
22 BEE ~ EREEARREE (Connectivity, recovery and beyond)
FEFFA  PWC R K EESH A Simon Booker
BAZEE ¢ Matarat {7+ Mohammed Abdullah Almaghlouth ~ JE AR oH A #
5 A\ F TR Lorie Argus ~ FBMEE M EHi4 B Ricky Chong -
PWC E2cpg i kg &8 A\ Edward Clayton ~ 1@ [ #8855/ =148 58 2 e E0 T30
1T+ Yosuke Shigemori
1. RN R ESEEEEE DTS E

FF7 A Simon Booker $2 % ur A ke AR fifi 22 TS EAVBES) ) - 2K E
h EE PR SR Y AR K ER AN T (b (urbanization) - JRy #E1T DA 2L 1) Ry O 22 2 4S
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FEo3AT > PwC ARIAHFEER ACH oo RIEHISHT 2 HLEE 5 (ACI APAC
airport connectivity index ) : HAT RGBS A HIGE I - (05 B RELEEHE
AUMA S 1 - HEPEfER LR A - FIIPER - iR s s - HIS
KN~ BRI R COR BT ~ E R A E -

ACI APAC Airport Connectivity Index I

Definition Measures the overall level to which
an airport is connected to the rest of
the world, either by direct flights or
indirect connections, taking into
account the quality of each
connection.

Identifies all direct and indirect (single-
and double-stop) connections available on
an airport-pair. Quality of each
connection is weighted based on
selected parameters contributing to
passenger experience.

Connectivity [
Index
Measures ‘

Frequency of flights I

Seat capacity of aircraft l

l Size of destination airport l

Economic importance of destination
country

[Quality of direct & indirect connectionsl

Coverage APAC and ME

Node Alrport

The ACI APAC Airport Connectivity
Index was developed to analyse
network coverage and performance of
airports from a passenger-centric
perspective.

1 ACI g Kt 2 AL T FE A

PwC 53Tt BRI DAL - E T DI BRI
#2022 47 8 FIIBIRSIHTEL » QEBSIBEERE FIE T 42% - AEEL/ ML
WEEIMEIE YR B ) » HLABGEIATEE I 19% - oh S s 1 (ST
e » FOATI S T AT R 19% » SOt VISR
RERE 5% -

BT R 2019 B 2022 RIS HEST A AATENHEY, » o
SO ZE IR YRR R L R A e + LA A
SRS » 2019 812022 EAGHEA » FLFE DXB RHRIEY - RIS
4238 EFF - i DOH FEATZEMES RENRIVRIL T (+42%)  EFRHT R A2
TRTRHTAR DA RO BESRALTTAC AL SOtashy R B A SR 2019 4258
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s B JENEE CGK EPFRHIRT TR B ENfE TEHIR & » Bl E B4R B
PRERTTE -

RIS A i AE E AR LL i K& Y58 Y - CHH N EPESR RET
AURES > e TP AET THAEER A S8R b - ik & ~ BN S PR R
PSR E L R S RIS A B R = S R BRE) ) -

i R 2 A AR Bt G BRI E R A 0 > DR T E
& MZEEFEER AR ARA A S > LHIES Nl B ##1% & (foreign direct
investment, FDI) » CEAT R oI A BUPR A s B B AE TR ARt ~ ENFERR &
ANEEZERVAEAL « UAE BUZRCRERIRAYRESEETC - BB RIR R ERarE R T
EHIRIE -

2. BRI

BAMEE AR AR A BT Lorie Augus R BZEIE AR
SRR RBIENZET S - BINGEE TSN N - il UG R &ERE
(Affordability) V52 % - ELANSEM A £ TAUWRTESLES00 - HERBEAELHE
HRAVRTI AR R BHEE - (A& ETEI$400 YRS 5 AT DUBHHA RS B 22 IR
fi#E (Bleisure) Y ik » Bl LIF&MS » BIFRHEEIELEIANEEIHIERA R
T EEAWS [« i ot 22 B AR R 5 R B - B R — A EEH T
470t > BIERAE 4 TSR itEA 7 I EE AR

TR 5 = 8 S S E P T T Yosuke Shigemor R » H AR H &
WASHERE /NI &R > 2 B E B 1 B TS CRBEBOBRE AR BT AR (4 -

BB E U EHIR A Ricky Chong SRFAMTZE A BT IR R EE
EHPRE - IR S B A - AR T 2 s M (R I H A -
TSGR RIRZER AR - THEEEER - M PR EIES E RN
RE R =EES -

(1) 55— PEE  EEERHIER (Trunk route) o ELAETE Z AT BAERTEME

BHA 10 91 EIFR BN Z— -

(2) FFEE: - FESEHNIZE A R EGEHER -
(3) HE=PEE% - 5[4 LCC fize 52 br 4 SR B F AIMTES -
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INEUTIESRAR S RE 15 DAk B HY )7 S (CAN SMALL & REGIONAL
AIRPORTS RECOVER IN AN ECONOMICALLY SUSTAINABLE
MANNER?)

F#F A Schiphol USA E - Angela Gittens

B IR FRIG A EEIT R Cyril Girot ~ AORHIIS L SI#TTR Jean-
Michel Ratron ~ [EEvi it B i4I5 S 1 [F¥#f T & Nikau Tangaro

oyl KANSA ‘Jﬂ h

18th ACI ASIA-PACIFIC REGIONAL ASSEMBLY,
CONFERENCE & EXHIBITION

/NI T S P A a7 i 2 s B — R W% HEE REE - W2
P i AR S Y E )] o R RO E R IR R - Py
LIFE COVID-19 ¥ 5 AE 2 e T E -

TELEE R R NS S 7 S 25 = ANl s fEi - DL
WHAFEECE R St N BAEMTE T35 77 -
1. SeiFEHks CAMBODIA ATRPORTS

SRIHZFEIES H ARy ARG &1 - VAR VINCE EEFHE 70% » 55
30%H U FE SR ARPE R SE G & © a4i%511 A 72 (Phnom Penh, PNH) - 72
ZE(Siem Reap, REP) » L K P54 %% 7235 (Sihanoukville, KOS)%: 3 &5 FH &%
FVEERFEFHE - 1F 2019 4 - 3 {EFIS IR 4RI F] 1160 #5 A -

FEERE T HNEE R ASRZ FIHE S EE EZT&“E%E@%%)\
BETR KIS EE - BREE - ZENZWIKET - THRIBKEBETEEDN
TEOH - A /[F]/8 VINCE &H - JﬂﬂL‘MUFH%%%ma%%i%ﬂ&é%ﬂ » SeETT
Mg ATaE - T RIS RIE T EEE

BB EG T R RS - BLEIRE ~ FIJE ~ BURH S st 4R
BHEEHE ST » SSAP BRI E /A g ne ML an 2 A - BARFREEE 1T EEACE 75 -

HAT S E S - S5 IRE S SRR ETTISFRR AlEE B kiR K
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B4 ML At AR5 MR T TR R AT - B ERPRAR BRI A AR Oy B F .8 fEimiE
EENFREER - e BRI 4 8 fosss - RS IRE iR h E
BEHY—IR o
2. KR35 AEROPORT DE TAHITI

HROZ IS Ry DY e Ph n Y B PR S €68 1 (P %855 (Tahiti Faa'a,
PPT) K% 3 {f/|\M#E5(Bora Bora, Raiatea, Rangiroa) » HFH 9 (REIFEHi4E 0 7%
B B2 EIFE L FAE R E 29 PEEHIFTIL - KIZEH, Faa'a BT 2019 4
e 2Ry 146 AKX -

NS T AR - RS B R B R ARG SRS - B E
R eFRE - RIEMEERIRD ZH ST RRIREIRE » SMERE
TEANBEF R R E - HEER % R icEIF KIEES -

TGS LSRN S 5 EEAVETFT - AI5RRHE - E it
2 EIR AR BN HL ST AFE » 323t H AT 50% B EIARMHE - 55 ~ AR =
1155 - HAlEEEHEEEERT 80% - P& B B & R R A m M - W hofi
P REEER - FEQERIEAREWE - IR RIS ARE R K
18 » K47 LA WifiiiéR s SR BIBE % - Delta 75 REIHFEFA RSB
firt > R AR B -

TENEEHIJTH /NS ERE  MEEFEAS S EHEL
sk - ZEHHEABEAR - g LU A B - WE0 AR EFIIAA
LIRS - fEEETRANIA G - HRfEENEE - Nz @R TR E IR
HEEEA - FTLAaHE N B AT DAREREDR -

TERGZERASE JTIH » P sE it AR B AT W s HREE 2 - H RTEEA
R KR AU - (B bR e R R BVE IR - IR R - 355
AT RS RS - Dlse E AR -

FEWCER JT1H » ROR IS 5 B JR A B s P REBLL 0 By » 2 FERTH
HER - BBUE DA B IR R P R R EEF R - RAREFER S
FEHNVETE - DIRIEZR M =R A -

3. ETERLE M ATIRPORT AUTHORITY COOK ISLANDS

FESCRF S AL R ATEF - HPERARVERILTT - /AR B e runi BisE
PEEELE 2 F] o 2 15 i FESWBUAR 220 B I7A REVEIRA - AIZ 210
[ % %5 (Rarotonga, RAR)E 3 Edsk F HEHIEHEYS - 557F B (Aitutaki) &
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HE & SN - HATA BIRAPER ~ R ~ I8 IS A G Y
PEATDL
BN B A PE T R £ AT AR MR TS - R T B - 5 H AiRE
EARE MR EE B AT E R APREL - HhPE B H A B TR T DA 2R MAE -
fize AEHEIRE AT KREEREFSGGH @S E - EEERE—FEE -
BUFAEERE < T i Bh R & TIE B - S5 ] DUIRAENE © Zig
TEBURF S T » R e 2E A FIAE R SO R S E e - [R5 A SO Rs it = 4R 47
DEERI FARBIS N EAN B WG AR AA B EE S E o hiER AT -
EEBERITIABERE - B#EBERAANDERZEIFHE R 2(PEOPLE
DEVELOPMENT IN CORPORATE STRATEGY: WHERE TO INNOVATE
POST PANDEMIC?)
FFA ¢ BIFERS Em4REE Holly Miles
HAZRE © AR Lotk )\ T #E B 4445 Dato’Iskandar Mizal Mahmood ~ JBE K
FRE SIS N 5 N V&R KA T8H44EE Mari Ruiz-Matthyssen ~ IR o35k
BE PR E PSS e 4E B Jonathan Song ~ MR HGTEMEES A F] A\ T &R B4R A
Sebastian Arkadiusz Wojtun ~ B[E BS54 5 N T &R R & T RZE
TERABRAM] - FRIESEZ FIMHE RIS - G2k A B TIEAYRERY
P

| SRR

TRENIFER - EARIEFR - AN EIEHE K EE A > 7
RIFREHE BARLEHEA > ITEMUA BN TR - R Ttk
ORI - ST

1 ERETHLEBRERE
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B > SERES NI (EESERSE A > ARG E G B T B (@R - e
HLEESS IR S R B TR - DREIGHES) EAP 5125 > FRigft B T L3
sl AN - TRRIRS ~ CARERERGY) - BB ERES S - T HE
g > DUAES B TR0 ST o BRA SRS B B TS SE) - i
HxRREH -
2. BILRFHVEEEE

REFEETER  REETRETRAKE DR ARASEZ 2% &
APH RS R A — B E R YR - R T DIBE S g H R
ah - IS TEEIRAR I B T B RAIGEF BN S - SREES I e R
RTERE - BB RSO 5r E RS -
3. A ~ M - ZITHIRTE R LR

TAEHEATRZ R > Rl iR - K is5 i | s
TAE > LUBD B TREREE A S - gt 8 TLIF#E MR TIEREE - 2
B RRHY TAFEREEC T > AE IR BN SRR STRERL -
4 EENAT HEERTE

T S E B A I TR S R R R USSR A
A HESGEFOR Z YT 2 > WL BRI A R HAR o ARG AP
SGEGAT RS - BB A RHE RS RS - RIS
#5 % o PEEIRS A ERSRS  EE TEHE S AEBMN I - DUIRE
TRESSRISFIREHZHIGETT - BB GRS 0t R TR E - DUEER
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0elz G

Former Director General
at ACI World

Angela Gittens

EIE=
ACI World

S
1 S5
Azlina

Head of Technical Services
at Malaysia Airports
Holdings Berhad

Dr.Nor Azlina Mohd Isa
Rl B &
Sy Tl 3 RN

Senior Vice President,
Airport & Airline Operations,
APAC, Amadeus

Sarah Samuel
o7l SE
Amadeus 50 K& #35 K i
22N EEE

2008 FHHIAHEME ACI &
BREE - W 2 (A e B A
ST RS CEO DL
B IBIPEESRIGEE, -
FEEMRRAL I > SEHE T
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eGSR AR S E S
£ TBI H5ETHERT - 4
BE B i B TS A Ry
FAARSE - IEE T 356
IENE 4|l 2Ot
B - MR E RN
gE o WG ESENTZEE
HEEENZEG(ER -

*HNTB Corporation : &
B RV R e s T E]

5 UITM P20 LReE
HH 247 ~ UUM T3
EHEEL ~ FrimEEILR
S TR BT A
BN R R TR
THREEA: (S98) 2L -
SRS EEE
HigE (IVMM) ~
LeadWomen I ZEETH
g (PMI) - Jf2 2011 4
EGEEERESHEEANER
(IAP) 258 » WFRy2EK
ACI-ICAO g ETHEZE
s (AMPAP) EH&E( T
AR AR ~ 2% RAIERER
‘& (APDE) BTV
Bl > RHEFZEERIES

R (k> Banbalore 574
HGREIE - & 1At
22 R AR M FIE AL Al R
X LRI AR R
J7TH 0 #FA 20 ZHAERIEE
B -

H A% Amadeus 5o K&
5 1T 18 > RS
HUERY IT [BEFX - PR
FEFE 25 FFEEKE - B
R B AR E R
G S AMPAP #6355 T
B -

A AT ISR BRIk e - At OR 20 A T S R 2R SRR RS -

L= S V-t Hy<E LR > B Ae 0B A D2y = SRR O RS AR - B2

LR R T

(—) Ms. Angela Gittens :

BIOBIEEEFEAT - FacFRYHECH | BokEHrR ] -

PR EBEA ATRER BB ) 2GS © (B — Uy — 00 TIEBHLA -
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WREEEFEY - FNERER > REUSEEE > SEEBESIIIEN
Zﬂ%@%‘@ - ZEFINIZE R (FAA) ZMZEREERE > (e IRE RS HE

 MAEEREIE CHI LA - BAEMIZE RGBS BN TIE2REE Y - £
23??%’??% BRI IIE - mktEs 7 ERakeE -

WEBRUNAEMUHIA - AR TERECRAEES 2R T
BRERF ST - T BB E(EEE -

Dr. Nor Azlina Mohd Isa :

WHIBEEA LG EARTAZED - HHEE CFECEF RN T - e
BN RSN R RS - R th B T2 <ais » AT PAEIFIfTZ2E2E -

WA BEBEME RS - RS - B O IaIE (EHE A 4K
g WEAIIAEE CMERRE S UHRERENAER  HERER
MEHEFENES % - HEREEE V) NG REDRE A Rt > EZIE
ERMIEAERNEZET] > B8R E— A B DIE#EEEEY
SR

AL RS 25 T T A R (T A = 2 B8 - il 17— (RS > R [ml 250 -
DRI e S A5 BT RS [ Y S 75 SR Bl - ] DU AT B i I S i B R 2 AR S
SRERES] o BAPUEZAMERIRAR - HIEE RN R B s g =2

so ] o FEPRERUISEIEMEER - St IR EE - RS - RE R TR A
FY TR R AH 48 TR A
Ms. Sarah Samuel :

WHRCEERRE, 2 —EeBAE AR E A [F S HHYARAZ TP R - (B &2 3K
AERBUSTHRE > REEEMERERARE > FEICHEREE EER - 1R
FENHEEESS -

PRIt > BT DA IR — (e - PR RRER - A e iR IRHY ELSE - 13k
ME > WARHECEHES - JERBRIER]) - HRAFEEN
REEERS > PoVAEEHEREMER TIE - BA—(FEEEE - G EE
WHVER - kA O A —EEE e 2 A FEASEE -

WRIRERHE EIILEC @ (R EE BB A\ G A E - fiZEEE
B EEICHTE - AT PUR AP BLEA S EBEREEAR » AIRIRA B AR
IRA FER B Ac B R Ry (- IR g sE i — (R AR > $HE TIE PR
REYERST » ACT o] ASEIRA RE 1 BLEAN 207 7y 48 -

EREFIRAVAIEER Angela I} - BARPEGE 21U S 472U HH A%
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IRFTAIEY > SRR TARE B RAAME > T A S RERRIRZ DY -

HHYFAEIR (S Ms. Angela Gittens - FZZHATIHAVENR > 28R4 E
IE—HY HAR - MHEI— {7 LURITHYLAF - IR st IR E 2 - (E35E
RENRER 1 £ AE 1 RAFEE - BEEERR > AFGHARHEE > 4
EEFRREENIA - RREE - BERAHERE > ERPGERE—ER
RIVETR - RGHAFRE BT - FrLRARBNR T H C - Bt H Al
3 -

H - ACUERBEIRER Tk
(—).ACI A E R (World Business Partner);E#} :
BN TEMW Y WBP EERKERS S ERNE S ZE =HE TIEHEE -
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(Z). 82 ACI TR RKEEF T
TAEIAEAS P B oK [ P f) E R Stefano Baronci & [H]

(=) HEEHREABATGIRE AN
BRI A gt RIS E G

N BREGRERCE

(—) MEREZEES

® [FEARF 2R EAHEEEREDE - FIHEEH

® wiplH c112FES5HI0H~5 H12 H

° ShEL - HAKPR (KPRE /S 1F)E Swissotel Nankai Osaka Hotel )

1. TEREMZEREZZBEME:

KR Z B G HIRA AT 30 & AT g \HEliE
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= AN BIRAZ B 2 &R Z SIS RENIREGEEO  9FEE L
HBIER - AN EIER Ry ACL i K& IR Z R G R R 2 — AJE LR K REHS Philip
Bamber > &l £ Ry BN {28 {81445 Emma Boulby » FHETHY NG S (LHT LFE
KEIERE

S @ BRI EAE

2. ICAO REZEBUR KK
(1) 2IRFERZERML
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Threat Type 2nd edifion 3rd edition
| & Person-delivered IED
s Landside Attacks
b--o RPAS Attack (in conflict zone) MEDIUM
& Chemical Threats MEDIUM
Aircraft Used As A Weapon MEDIUM
% Cargo/Mail IED
s Missiles And Long-range Atltacks on:
ﬁﬂ Airports ) i .
5 In Conflict/Proliferation Zones
wm= Aircraft
i Aiports . _ L MEDIUM T+
Quiside Conflict/Proliferation Zones MEDIUM-LOW
= Aircraft MEDIUM T
b RPAS Aftack (outside conflict zone) MEDIUM New category
% Hold Baggage IED MEDIUM MEDIUM
T Vehicle-borne Airside Attacks MEDIUM MEDIUM
a Cyber Aftacks ~ ow MEDIUM Py
h Airport supplies MEDIUM New category
_ﬁ IED In Services MEDIUM-LOW MEDIUM 1T
‘% Biological & Radiological Threats _ MEDIUM-LOW 1~
n'lf Terrorist Hi-jack MEDIUM MEDIUM-LOW ¥
? Attacks on ATC Facilities MEDIUM-LOW New category

2:
R2E Prede J\ b At 22
FR¥E 2022 FF/0Af < Risk Context Statement(RCS) fi2=% frz B LN. » B2 FEEILE
20 15 > 7FE$5&EAE“J’Z(2019 FEF A T HIEE):
A TS 3 0H ¢ AP N IETSUER (ErZE I ESD) ~ BRISR IMILIERT - DEERTE R
L
B. HHEEAETEE IIE - MARNER(EZEEEN) - (LEEE - DINZEEEE
C. [RFSHRERT 2T 470 @ AEIRESBECHSR MRS A MzEes) - 49
PEORZE ~ [l 5 L BIEH ~ BV RO nE R o
D. HhEFEBFEEP(EE 1 IE © 2D FEh% -
WS AR - RASRIFESE > 2R EZER > B0 ~ TSR AR A
ZHETEHRE  Blest i REERT - (EHRIS Gz EE by B AR E st
HigE 2 HE - RIRCS BERISUIF - dF2EIZZ B Al DRI EE » PIUfE RS
HREISATE B &S - &g BRSARERRAT MNP T E RS L
RERSFIEN > WIS REEER » 55 ICAO ZIIEEF T 2B &
HIEPE RS - HASRE T 2K 2 B4k -

(2) ICAO Annex 17 5

Global average

Europe and North Aflantic 6 6 . 93%
North & Central American and

[— 88.21%
Carlbbean 4 Asia-Pacific

49.03% . 53.05%

Middle East
{ 72.49%
South America
61.18% Afica
59.36%
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3: Compliance level with ICAO Annex 17 standards

Top 5 areas of incompliance in Annex 17

Cybersecurity

The Voice of
Asia-Pacific
Afrports

Aircraft Access Pax & cabin Landside
operator conftrol baggage security

screening o

fll‘[

*Data from ICAO (as of Sep 2022) g

4 FHRAFFE Annex 17 FE2AETH H 7 5571

RIBSRETERBRIFTEF Annex 17 ZHEHE ZFHG3R > £ECPHE L 66.93% > BX
MR AEKPEE ~ PEREERATE £ /0 70~80%A7FF & » BEREERIE 53.05%  (EHL—F
WRFEEE - BRI RESH S RZEE T - BEFFSHEREETSEEER B -
£ Annex 17 53 Ry URTEST > AITOEARGHEER] - rhl RitEeseEE ~ il

Bl iRE AT ET e ~ BEAIRY - MRk IRL -

Annex 17 J2 2022 £ 11 HEHES 18 hiv > AL -

- 451 EMECRERYIRARE P AR e R B RS T 2 TP R YT
VPEE - -

- 3ATHGHTERSEH) | SEEE TR - SR TR UL -

- 2 1S5 THCGITESEEH) ¢ SRR E B Sa EIRR a hlky  JEME e Rt
HE 2 ORrasetf o

- 3423 EMIZERZISETED o BRI A BRI AR A TRE
PR

- 3327 ¢ ERECRINERTZE A RINIER T IEAFEIMZERZ TR ) AR
I FEELAR . TR RARZETE ) —8 -

Current 3.3.1)"State shall ensure that...commercial air fransport operators have
established, implemented and maintained a written AOSP that meet the
requirements of NCASP

New 3.3.2) "State shall require foreign commercial air transport
operators....implement and maintain written supplementary station procedures
that meet the requirements of NCASP”

UNITED | - D AOSP

S~
QATAR Y ) D station , %

procedures
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SHNFENTZE A\ FINETR S Z 2= (RS IERF G E #th NCASP

3. SeMS HTEERIZE

LR EHLGI(SMS)IE 2013 FE A FIFEY P HYZ I H AR I Annex19 > fIZEPRZE
EHAT(SeMS) R AL L SMS 2 ZHE(F i Raie B A 1m - PIalZ = U bEIRZ
b NBRREE2)FIABANZRRE) -

AN > 1E SeMs JZ 5 H#E Annex 17 #AVERIAIG(RP)EHZRE - ICAO /NHET 3
o Wl BV o ARG P AFERNER - a1 T SeMS ZEEHAYA Annex
17 » G T S EEFORIRLT SeMS Z B CARE N A ERE P T - AR E
HITBIARLAEFE - WAIIARR Annex 17 REEAN - HEEWIIE T EZE

5B BIRIGET IR ISR -

4. GEWMBERIENEREN:
(1) HARHPEIS - sk Zetp AR e - fRE ST &

[BEPURIS iR B BRI E R PR AR L 7 B3 11 Bh 2 ) - IR vzt N 0%

i > SEEREETHY 2020 FEAHEE A 37% e ATJERE > A0E A RE METHZhRAE

B BEERDIR A > FRERZRanE - BIPSS r ZLL=RIEEE T -
RAFRIASEE - RS GEE - B4) - IEAFHREES - LR
BREFR - NZRERRRIGER - FIRE B ZeiE -

© eEZEAUE ¢ BTRS E e SRR R RS fnhaH > B2 JCAB(BY -5
) HEITERW L R R i H RS R Y -

o EEEEE LR EE 11 & CT - W[ERFEE A TREZE/ YA hE
#eEs(HITACHI, Ltd. ~ Neural Guard, Ltd. ~ Smiths Detection, Ltd.) °

2+




TR bt

e

[BR P AT REA A B R AR R ROET TR ~ e SUAR AR SRAE T ~ Wi
B bkl 3 B N0 BRESRAEIR NErT - AR AL S Lafien
HRfE A T b R > B RECE IR A QU BRI A > R LR S (R AR A
BRI

(2) HARHES - ERER > DU EREIAEA A

Trends in International Passenger Figures a2
(x 10,000 pax)
2019 2020 2021 2022 2023

400

19 22 0 272

8: B S fit s Bediia1(2019-2023.05)
HARHESS YRR > HOER SR BT L) - R L R ] i AE
30 57 - HFEIBCEES 1R A\ AERETRE - 5 EAERTE E s B Lt > S5
BRVEFSHHR N > PO BRI A E T o FEfT DL MR E S
i

Response to quick recovery in Int’l pax demand W -

« Congestion for security screening continues due to the limited checkpoints and lanes
« At peak hours, mostly 30 mins = thanks to the Smart Security

» Earlier opening time of the checkpoints in coordination with CIQ and carriers

> Transfer the resources from transit to departure checkpoints

-

DEPARTURES: = =1

== 1—.—‘.‘5’:’%‘.5?—!" Hey ¢ ?- ). o
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9k B AP E L
FRARIEES G Rl Re iR 2 e N\ 0T8RS 22 e 852 204 (Departure Check Point)
TERIFAR S el - W CIQ FIffiZE A B RAF el &

P2t SR A R YA AR - DI R

Y JCAB(B LA E) Z k& e B 28 > L EI s W TR T

slllk > B AT RS 2 B bateas s -

i B T ER e 2 (FEREF

e E L ERIEPTEE RS - USRS

C. RAAEVHEES LIRS THIRE R TEHEFE Z 24 - BB EE
AR E 5 -

Biometrics for airport staff access control /h.//

Narita ‘Airport

0O w>

nom

= Working out a master plan for access control for airport staff
+ The full-scale renewal of access control system throughout the airport immediately needed
- Innovation and automation replacing human tackling insider threat and human error

-
10: 5 THEHVEHI (YR Z50)

Expansion of NRT v

LA
Narita ' Airport

I » Construction of new passenger terminal under “one terminal concept” while existing two terminals in operation. |

| Expansion of B Rwy, Construction of New C Rwy || New Passenger Terminal (Phase 1) || New Passenger Terminal (Phase 2) |

3,500 3,500m

i

T

BHBAEEL =
R ZI A TR - D T —(EEARE s - Rt E AT 3 (EfE &
M R— » LR TOES > DR IRE EAE SRR © B BRI 2500 AR
FEFRF] 3500 AR -

(3) HTIIBAREI - AR RAVES R B et
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® BETHAERIZRIUAHR

H ARG EOT GE B L E HR @R 520 > 3L 2D fa80fa i =T - B2
PREFSFARMTIRIA - 5A%) 4% 8 THARDIREMER > 28000 - FrA YRR R 5E A
H ORI RIRE] » 3SR ATErR 100% A% -

Bl et e ey ] (o0 A e D ik 20 B e~ R fr] B B TR LR P P 0 i
FARUE NG B T H AR - 5 Bt HRAVEE > SURZENRRRIEE: - B > HiE
REDCR SIRISE + MRS E BRI E HI 2 St 50 7 A A Atls - (8
FHEERRRG ~ HRER ~ FRIPHRER ~ A RIS A EE RS - et B SR AR I
R EFE R IR R BN R ST IRFINRET - BREliyes EA—ERvVEE
BRI > B ES BRI ARG SR ~ ENRA > IR
EHEHE A LR > BTF0R 3D faal RIEpiE= > AT RROE - # 3D
ESPEETREEIRENRA - BHEEFE T - AP 3D R8RSR R THA
B T I TARE -

Biometrics: Operational Suitability for ACPs
>
o

Fingerprint Fingerpri Fingerprint p Hand
st -- ---
Height /

Wheelchair

ey --- Cs‘:ﬂ;ﬁ; e
Indoor /
Qutdoor

Queue

Interference - - --

14

Overall 16 19 15 14 13

17

B High (3points) [ Medium (2 points) [ Low (1 point)
Based the evaluation matrix, given a balance between points and cost we recommend Contactless 3D Fingerprint, IRIS and Facial solutions as the most suitable
biometric products for IMACS project

12: 3 THNEH Z LV AR o
o HIEMIBIER BT Z AT

e IS R 2T A O FH SRR B 158 2 T30 DU BEH SO E2K ~ N BSHES

I HY R HHR BB IS R YT [ B -

HIZ A A—& ATM BERHY T » SBEEE A R DUKIRR D S5 R - el b AT

Hi#f Identity Management and Access Control System(IMACS) » HURFZRGHAI T :

A. HEEERAI LS T HEE NEE T

B. i AEHEBLNZEEANENR R L& -

C. ZRHHBHEREG &R - BB A A FPUETE R (QR Code) -

D. Hg5 AT i FIEs Al TR SUEAE S A EE ik - BUSETTFIR » E Rl Taasknl
(& QR Code 7 —XMEFEE)
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Value of IMACS

4 Enhanced Situational

Awareness

*  Business intelligence
analyses data for
operational and security

Q awareness

2 Business Friendly

*  Reduces time spent at
pass offices

*  Visitors need only single
visitor pass exchange

1 New User Experience

+  Simplifies pass
application process

*  Shorten pass
processing and
approval time

3 Manpower Optimisation

*  Enhanced security
operations, leading to
headcount savings

13:IMACS it

PLEZ Przzase ek ARt ~ A2 Z i - (EHfpaeEti e R R B
HIEGIRZE N T IRE A R A RERAY 224k

(4) HBEEHS
o i \EEHEG SRR

BRI B A B R 2 B B e - 32 N B M RE RS R R
Fir > GRELE) - HME AN S EE R RIEIREN - SRR EIM AR
SRl - B EDIEE A EE > Sl ENERE S5 -

LIVE OPERATIONS SINCE SEP 2021 - WORLD" S FIRST

AIRPORT AIRSIDE AUTONOMOUS PATROL CAR &3 4

Localization & obstacle detection sensors Remote Monitoring Unit l 5 :

Lidar x 3 HD Camera x 8

Video Analytics
O Auto-travel on mapped Q Auto obstacle detection & O All wether opetation f%
route with geo-fencing stoppage -
14 Kfm
® Rl A G(FR) B T S il e

BB IRE TR - R A TER ST 2T ES - SEMS =EE
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B S - SERE FIEI0REAT 10 (EH AR ETES - UABERTTE - Bog
R - RIS e - FARES T B TR A Vs s e Tl
5 o (HNECEBEGRER A - i EiEEs -
= : No facial features

Wrong detection

7 | -

-~

Tier 1 - FR Panel Tier 2 -IP Camera

=
1.

Primary device to Supplementary device
detect access right to detect those bypassed
the FR Panel or
unauthorized person

15: [ ER P 2 4
(5) wEREES /A E]
TG BT 18228 (Ulleung Airport And Jeju Airport)

M5 R A /N » DL Centralised Image processing (CIP)fE &R & 22 f i ik,
A3 E CIP room - HIf5Zete A B 1E[E—(E B RIS A TR et m - (EH5Z7R
E I EARERMRE] > R AR ZERRE » DL Jeju Airport Fyf3 » E{T Smart
Security Check Point S iR E & 28/ NEHETT 1 38% » (HLUEAL & TE/ N
BEEAVT 1% &K TTHTEEET - BRI R -

Smart Security in Jeju Airport HIZS

CIP room
- Improved Work environment
- Real-time data

= = SRR
F = = SR

16: 78 MRS 2 b A ]
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17 {4532 &z CIP room g% {1

SEBTELT 2025 SRR B35 (Ulleung Airport) » ZRFAE/ V2R A B ~ N
FIREMECNG) ~ At HE 4 B > RIEIARSR PR ERENE - SERERES A
HIERE S LM R R T 2ota (o - IRESE N 2 IR B
BRZ BB -

|__Ulleung |

-

CIP room

18 Hi5 ] 2 Zete s
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5. Airport Tour

IR A

!

iR 31 3
Intern@tional Tr
D ERRMMESREL =% 2

BRSNS RSN ZRERT > | BINSIRE RS BRI L (= A A
[EhRE AE H I Tha i A - DAPGIE A BEDR
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A A

#H Calm Down Area SEAREIERESR | HUESNER A PRE K Intas s - (EAARN
Ry Z R S R I ElmplREHEI TR

¥ [ —
@ FHERE AE ZA

BRI

RS |
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A A

(D). BEZ2FRY

o [ RFE MR TERER - SEHmE)

® Il 125 HIB3HEISH

® ¥l ¢ H AW E PORTOPIA HOTEL (Diamond Room)

ANEIE 2015 AEREH IS 7 & 25K & (Airport Council International Asia-
Pacific; ACI Asia-Pacific) 2774 Z:E & (Regional Operational Safety Committee;
ROSO) IR RIEFZEGZRE @ EBNFE LR EGEEEAN S TG ER
BETRAEMEAATR LUK ZE M2 a8 B ~ BB S & AR - FE i A2
e s iR b i 2 EH » I EERERE g -
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1. HFEERMESHEERE
BEZEZ R MEIERSHEEREERERG L — 2R/ RERNE
PSR VE B R 2 EH AGSMS) BRI - ZEGAZE T No Airport Left
Behind | #YfE{# > EE S RERAN SIS - SHIRTE e - BihZE A
G ARG AR ~ b - Sz AIE B S A Ay S5 SR REA] > S ERT K
SN ST S R LR T4
ARGHE RS 30 REE L 2L B > (RH 2019 5 10 HFREPTERITHIZS 24 X
EHELZEZEERE I 3 EEIETHER G ATEA R 5 B (B8 AL
£~ PEONEERD) ~ HAPT ~ B - KRS - PRI CLEER) ~ ZREI(AOT £H) ~ fHEH
FEARPG e (HFESY) ~ HARRH ~ BAPE) ~ E2AR ~ Qi) (0DE) ~ MEEEREH) ~ L9E ~ 5
SN~ 20H) ~ BN Rk &EE 16 [HEIZMERY 18 {2 S8 8 Iz A3tE
R AT TR -

~ AIRPORTS COUNCIL
T INTERNATIONAL

1 ZEGEE - BIERHEE -

41



2. 29 REE FEUERER -
3. ACI Asia-Pacific &5 -
4. ZEETAE/NH -

5. % AT T

6. EATRMIIZHE(CANSO)B & &k -

2. ARZEEGHRGHITE

(1) ZEEERF - BIEREHE
2018 £ 10 H A HEE & FE FTER1 THYSS 22 RZE B G eI B i AR5
(Hyderabad Airport){t;# Mr. N. Venkatachalapathy 5§ 2019 &£ 1 H#EFH{IFZE S
FRZSEaNT - EHEHNNREREZEEE - BnRZEgHT
(e &g B ARMNORELER N = - BIMMIEEZE G2 HSTHEIRE
% BHEIREAZES G BAFRMREEN] ) ARZEETEHGRZEN
SOFF o RAEE ERSEIE 2024 £ 12 H 31 H - IR ACT i KEZ 8 ACI
EEMHE S E L e GRS, -
Sk H AP B PS5 Y 22 B 2 Bl £ Mr. José Manuel Cohen Margal R ELHR 75
IR 2 HEAEESHE g EY ) AR EaNSRERNSZENE
ZERE - THETY 2023 5 3 RHEMZE 31 REEL LR FETRITRZ
FHEEE o

(2) ACI Asia-Pacific &L

W

ZEGHhE SL Wong e & ACI Asia-Pacific 77 Hf Bil[ef] f2 B ATTIAH Ak or A
E(ICAO APAC ) iy e EHY S TR A EPH B R S i iR ©

(1).APRAST/19, Bangkok, Feb 2023.

ACI 2281 ICAO 4(2023)4F 2 H 6-10 HNERE S B AR5 19 Xah KIEfize
g/ NeH &g {19t Meeting of the Asia Pacific Regional Aviation Safety Team
(APRAST/19)} » Hrf 2023-2025 S & 2527251 #] {Regional Aviation
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Safety Plan (RASP) {3 (EAHRAHIRASE 2 2 THHA

A.  FEZ2/NH(Runway Safety Team: RST)AVEG 17 B (E -

B. & 247 (Safety Management System: SMS)HS% B #h{T o

C. SHfpMEAERIE ) (Standards and Recommended Practices: SARPs)

TR RAYE S - B HE 2% ACTHHEZ 2 Tl APEX 5F{f DIEE
AL 2

(2).DGCA/58, Bangladesh, Oct 2023.
BB 58 JELE A IS R E €55 {The 58™ Asia-Pacific Conference of Director
General of Civil Aviation (DGCA/58)} 24 (2023)4F 10 H 15-19 Hid & hnhr
BIFERET  IRG Y £ DU U122 5% A B (Next Generation of
Aviation Professionals: NGAP)HY £ & AHRE T 4] (e 2 B P4 BT aH 8 1 P 55
(Gender Equality)z{& °
PERIM-S(Gender Equality) St EDS 2015 4 9 H Frimiany 17 {Ex 8% H
fRHh Y — BHMGAERE " R MRS T A w2 L E T
(Achieve gender equality and empower all women and girls) ; - ACI Asia-Pacific
EMIZEEESRA M PRI - FAH 2021 SEHIFET T4 Women in Aviation”HyE
EVES) > B ACLEFLLZTT ~ AF ~ % (Diversity, Equity and Inclusion:
DED (Y Ed e » LA P (Bquity) U P47 (Equality)” » FHECRIAT ~ 758
1~ FEAESEA o R T RS T R - B IR BN E
EHMERERE -
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SUSTAINABLE ‘e
DEVELOPMENT iAI—S
17 GOALS TO TRANSFORM OUR WORLD

1 ] i QUALITY 5 GINDER
POVERTY “ toucaToN EQUALITY

13 v

\/
ACI TR A
(3) ZEBTIF/ME
A ZEflfEsEsER]

Z A GEUBERH TR/ NEET R - 4€2022 4 10 HHYEE 29 REELZEER
G g ErUE TR e W IR ZE (IESRAER > 73R By © BE PR TR 4B R
ZERITESE N BREDFRRAER - AU 2023 £ 2 H Y ACI Asia-Pacific (Y H
EIEFC E&RG IEERI R R E 2L 2Z 8§ " No Airport Left Behind ; HY
AEIERE L H AR - SR 22 (VB B T (A By 275 5 S B Al - JEEfR o

RSN SIS S B B T2 4

B. Z2FREEE|(Safety Recognition Program)

2022 ££ 10 A8 {THYE 29 X ROSC EifZeZ B A AlE ek
aT#| (Safety Recognition Program) | YRJAEM: » HISZRE LB Efi kR
RS E A I (e i 2 U b R e T2 28 5 T Y S st EEE T &1
IR ESIAZ B E 2023-2025 £ TIFEHEF - WHY 2022 4 12 HJER ACI
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CRYNER G FEE 3k v

ARG ki b 2 R THINR I AR 1 T AT ) e T oA
A I8 B A B A AR » MRGRIESS T I R SRR E » AR TR NS
ik ST O RHEE T AERHG I Rt SR A AR R SR e - B AT
PEQ25%) ~ BARIZR(25%) ~ 58U RE(40%) B FHPE(10%) © [F]RFEE TR
/NHESER IR IROHEE 1 tbEt ERE T2 B - 5T I E R - R E
AR~ 2 E 0 - FOD BH#l ~ piEZ e/ N - BrAEBiHI%E AR E
B LRt ER DU B BRAL - FEEE A [F EREETRTLE -
ARt EIRHE 2023 £ 10 T8 THYEE 31 REE L 2L B EgmTHK
FR o AR 11 AT A PARVE R EaRE - B ZETEITE R 2025
FEHEFT > SRR 2026 FEAY ACT i Kl 8 A s R 8% -
C. BFERILZ2EH
AR EG TR NES— 5 e EREG TRFEE T 22EH > HRYRIEE
FEHZ B G R A EI O TECR SR - SR L2 H AR DI RS E T R AL
K TAE ARG RE B W TR F @Y AR IR - AXGTmAN A
SEVEH ~ TARGEETT  FUE TR M TARMES KR SR (ESRBEAL - IR
TR SRR A TR (SR -
R EALHAR - B G SR T OSBRI ESTE] « pPh R R R
W i T4fesat Sl - F5 BAEHEHBE R R T/EH - MK
NE S TR E S TP e A B A& S5 5 o [FERFER (5
ey N R A G EEF R - DORIAE RN E -

AR ET s R G F R AFERATT
= FOD &%

- RERERE

~ [EBEIR G
ENUEEGEY TR

- EAEYILIH

= EHKE (GREVRENR/ERE..F)
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- AERERRARNEE (K- #Z4E8..5F)
AR/ ARE AR

= TR A TEIY A REME

~ CEEERARHSBI(EE B F)RE R
LK KBRS/ T 2 S DRE. . B
= IEEERASEECH - 240 CHE/ELR...F) HBEEE R
" TRMTEZTECREEREEE

e

TAE/NEE R

(4) BRZEGHEGH
LT & G A RIS 2018 48 10 HRmR E AR THYSE 22 B4 2% B g
st o SRS S EE KR A Y RS EE Y SR S SRR - BUE R
RS Z B g R T G &t o SLER R T YIRS
KIS RERE
" ERR/ERELTELEYI(PFAS) A M
1 AT RS K Ty
= TRBERIEERE S A T 2K
KGRI - NSRS & A e PFAS JHPERRVERE - HRE
MEA R LM - FEEEIT R ERE =4 - ZERIE N REHEERLZ SR
HIEL R R & PFAS (HIA - BN LS E 1) (European CHemicals
Agency: ECHA)JRELA 2023 4 3 H 24 HIFR B R THENSBEHR &
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PFAS JHIRIRAVERT] - W% B & L FEARAAGR IR B & (E I TR
H o =S PFAS AYHDTEAREam W0 ZAHREE N TSR A -
BHEAEER
CLIMATE CHANGE - IMPACTS TO AIRPORTS

Sea level Rise Storm events, High Extreme Rainfall
Temperatures

Storm Surge

\ J

serious poieniial consequences for
airport safety, asset management and operational resilience

RAZET R KB

SR BB B B K (R (5 FH A PE RS Rl £ Se NACO R A = — [E &5 B
PES 2018 4 9 HIE IR Re U= B Ay <2 SOTRN e S 1% B i B S = TR A
RETEE » B0 & B IS SR B B i e -
TERMFEERE L - WE B Gk FERES R R s S p B A 0 AH R
BRI SEUE T A RS - RN ESIFERA -
= IRAHBAAE R R A RSB R K EHRE
= ENVEREAE R A AR S BIGUERSRE] - RIS S B LEER
BB TR R -
(5) ERFARATARESEHB(CANSO) B & &k
R FHTMIRF41%% ( Civil Air Navigation Services Organization: CANSO ) 22
AR IR (Air Navigation Service Providers: ANSPs) 4Bk {LZ5Hf »
H il CANSO 1Rk EF it Bk 85% M2 s HilliR s - EiEpk B EHEIL
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=B E TR SOR - SREE IR PR IR S e E . BN EIE R
FINTZE4HS (ICAO) HYE TEIZE A  WEPSTEE RN B E IR
TR 10045 1 B 1| HiEs A g » b EAgE -
EHEZEZEEN 2022 4 10 HFT TR gk EiEE CANSO —[H £
B 75 S i B2 B R R (SR A P TR - L EE S 2
L o T EREAAOREE T AR/ N | R T BB R
B oE— U et RIEZ A S K CANSO B J7551% 2023 42 1 H ik Ll
B HHEREET THGEHEE  AEEE 4 KR
= Key challenges in running Runway Safety Team.
=  How to better work with ANSP to meet these challenges?
= Key safety issues with runway maintenance.
*  How to work with ANSP to solve these runway maintenance issues?
CANSO [ 722 B2 4¢3 Bill Middleswart (/5 H2CEER - &R =i
L/ NI R R 4R B T G S B A BB e e iy B R A &A1) -
N B G R BT T ORERIASRETE - [N &R e FR T Ry S [E e

P S B RN 2023 2 2025 SRS 23 - I HEY
S/ NESRE R RO EFTT R T F - EEEBEE TS FR e L2

b~ fFRNiZ % -

Safety culture No RST

Communications
Busy runway Visual aids
Schedule, Plan, SOP

c tructi K Checklist
GUEUCHOIAVONEES Driver training
Aerodrome layout

NOTAM

i CANSO

SHAPING OUR FUTURE SKIE!
AIRPORTS COUNCIL

INTERNATIONAL

ACI il CANSO Ri#Acss
48




=) BREEE

® HFAER « AEIREETEW « fEE by TR BIkR

® FaRiGfE 112 £ 5 H 14 HE 16 H

® FERHLEL ¢ A o 1 FZEERE ) > Sapphire Room

AR e e K @R B g A HET 34 2 HaEM5 A= I R LEE S A ]

SRS AIRAE - EMSEE (EF) - SHEBIRESR AR A - SR
55 ~ B BPES BB AR A ] ~ AR AR F] - FEE SRS
AIRAE] ) EIEES 1L ~ ARG EHE - sREIS N E] - PLINZERM EPES A
PRAE] ~ Bp i A E] ~ IE S FERIR © (8BRS - P S E TN E] ~ R
55~ AP SRR TIR A F] ~ IS E RS -« EIEGE S - BvE RS
ARAE] B ST ZBERER - APIRERER AR A E] ~ B H RS
Gt SRR  EESWS N E] - PRSI S R L » BIPIIES ~ LT E#D
EIESISR A IR A F] ~ (DS AR A E] ~ FIEAIER A IR A F] ~ VDRl (E R

ACI Asia-Pacific Vi
Regional Environment 728 )
Committee Meeting ¥

Sapphire

HEEMGHERREY
1. ZEGEIS T EETE
(1) BERKFHREEFEIRERTE
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LO ng Term Cdrbon GOQI Feg(\’/rel:only the region in which ACI APAC serves ifs airports

" + include Net Zero and Carbon Neutrality targets only
Commitment Status - asof Q3,202

@] [o] @ (o]

Honoluly Japan New South
2045 2050 Zealand Korea
2050 2050
Cambodia Chin se Kazakhstal Maldives Morshol Pup a New Singapore s Lanka
2050 2080 2050 2030 lslqnds Guinea 2050 2050
2050 2050
Hong Kong sia Malaysi an Thailand UAE Vietnam
2060 uuuuuuu m 2050 207 2050 2050 2065 2050 2050

2050 2060

countries/ cities/ temitories with airports Net Zero /
ﬂ 28 Pledges under ACI APAC membership > Carbon Neutrality

BRI Ry PR F B U M LV E PR (E Ry 2D 1 e AR 2 2023
FE—FUA 28 FIRZGAFB - HEIEGEIRGE] 2050 £ EIFE Y
HAE - WAERR S B BB At B ST H -

A. ACI 5 KBS R R TR S S PRRUE AR T =L 2023 4£ 5 H 18 H ACI &1

KEFEG EfEd - Wil - BRiEA 28 (EE&EER 2050 AISERGHE

HRHEI R - HERITGHESSIMARRER > ZHtEEE T

ot

- BIRFEPH AR S RIS TS - I EECKES Y & 1F -

- HITIHRES ROTE > WWHB BB A EUS - SRR DR b E BRI R
PERUE EE R E

- BHELENIANAERZ TN ENE - DUIEANEUSFTHRNES

- EERGREEEEE TRV EREEIR R « BTSSR [E - R RS
BT O FE D TAE -

- AR E R TR R AR > PR R R R R R SRR SR A -
TR R [F S BUERRATTY] > R H#E PR H RN E -

B. B EEH R B SIS EEC THETIE TR HESIHI NS ~ S BUPT R 2 Bk
B~ BURRIE TR -
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PFAS (AQUEOUS CHEMICAL POLLUTION GENERATE FROM FIRE FIGHTING FOAM)

Source ACI Asia-Pacific Survey November 2022 ﬂ'
Others: Carbon Credit Offset, Electric Vehicles, Green Infrastructure, ESG, Wildlife

C. ACIEUMEMFAZRY 2021 £ 10 HEAT 75 ZHHIES 5 > nIfE R
WS EEERIg 2 275 - an K@ A = MER R S GHIT P iR - &
GRS K e BS 2 -

(2) ACIFHEERMSEHE 2050 FERFEER AR
{8 ACT SR MER 2022 52 11 HHVIHE - HATS G M Rk S FT
i e B P M PR B ] RE s R e 40 1] -

WHAT IS YOUR AIRPORT'S MOST CHALLENGING
ENVIRONMENTAL ISSUE?

FUMATE CHANGE MITIGATION (DECARBONISATION)

WASTE REDUCTION INCLUDING SINGLE USE PLASTIC

AIRCRAFT NOISE

ENERGY MANAGEMENT (INCLUDE EFFICIENCY AND RENEWABLE)
SCOPE 3 EMISSIONS (EMISSIONS CONTROL BY OTHERS)

CHEMICAL WASTE MANAGEMENT

CLIMATE CHANGE ADAPTATION (RESILIENCE TO ADVERSE CLIMATE)

LOCAL AIR QUALITY

WATER MANAGEMENT

OTHERS

0 2 4 6 8 10 12 14 16 i8

No. of Airport Operators

The Voice of °
mee | Ajrports

ST TR S RIS AT R L B TR D0 TR R O
), B HRIKF R TR IR TR RS
A R BRI TR O O S R (LS
R TR MR L KL TA)
OKEREE S -
() EANEHRBETITRIEZTHITER

ffe ACT TEACHEIEE 2022 67 11 TS - EL A& Bt BRI BL S 7
0752 R R AR TR
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Source ACI Asia-Pacific Survey November 2022 \Ii

Most urgent action ACI Asia-Pacific should take to assist airports
to reach net-zero emissions

Advocacy at national level to set a green

agenda/roadmap e &

Facilitate granting of green financing for airport
projects related to fight climate change I 3

Facilitate granting of State subsidies P

Gaining more expertise to implement a green

agenda I 14

L@

RRAREET R B H i e BB BRI 2 T8N T R 2 TR L, D
S HE S ESEAELUR BT TE) - KRR T BB R EEE BORIL Bk 1 TE)
T TRESRS N NER R B 2 OmE | & EBERRMEERH
T FIUHEEE o ACT B CHIERTE 2023 4 1 HE 2 A{p3ik 34 (rHERE AR
AR ERRDEE AR AL 11 15 > DIRSE nI R VAR RE SR R H A S35 IR e
oy < L H R > 40 IE

TOP AREA: ENVIRONMENTAL SUSTAINABILITY, INCLUDING
DECARBONIZATION

10. Which are the top 3 industry areas you would consider strategically more relevant to enhance with the
support of ACI Asia-Pacific?

More Details
@ Management of COVID-19 pand... §

@ safety 9
@ security 3 Environmental Sustainability, including decarbonization

. Environmental sustainability, incl... 22

@ social and governance sustaina... 8
. Economics, economic regulation... 18
. Slots and capacity management 5
. Facilitation and passenger proce... 9
@ Non-aeronautical/commercial a... 6 I I I
LR |
. Leadership and human resources 1

1

@ other

w Tnevoc of °
] Al pons

Source ACI Asia-Pacific Survey Jan-Feb 2023 — 34 responses

(4) FEIFBRSERE ERERS
FE PR B R AU ZZ EESE > ACT na A& M ] 2024-2026 FfH] » {RIE ACI
APAC/ME SE#satEMEIR ~ B~ RIIZEEEREES HEE - EZ o0 Ry NIRRT A -
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AN EFTR

STRATEGIC DIRECTIONS

The strategic direction of the business plan for will be built across the following umbrella
statements:

- Strategic for recovery

AIRPORT CREATES I 3 :::;::;«;zc;s’: |;:’hbusiness, engines of
ECONOMIC VALUE - Innovation for economic model

« Hallmark of safety and security

« Business to people

AIRPORT CREATES - Empowering Communities
_ Connecting people and places
VALUE FOR PEOPLE - Foster social development bringing

people and culture together

- Cares for the environment to build
a sustainable tomorrow

» Provide employment

RFER A S BRI RE 2 2019 S BRI Z /K » ACT SR KRV R B S &
PG RNE SO EE RS IR EE - FREBERAVER K T RSS2
HEAT Z &R WA S IR S SRR E] > eI RS E E B L E RAY
s DUe et ey -

2019 %3 EH%&EEE0E8 (Green Airports Recognitions) A&t 22 4 ) =
>  HAREEEREEEEES | PET“Bottle to Bottle” W] RH4EF]

H RS H 0 AR AFSE Z AT > SRR A SR K 48 K ERE IR
BeE SR AL TR HUREHEEES T - dnze (I BT B 2 AR R LED f& A ~ 2=
faZ ERIGEH RIZREERAE - RESRBERTRE R ENEREILEE
PRIERy -

AR OIS A R — KRB - #4525 HEE) PET Bottle
to Bottle R ENRAVIEER (A - EHRAEERERE - 40 MEFT7R

BN ARG KOEEAERE P AR AR AT R AR B U e - RS E
BN sy FRY B - W)Y PET JEUR SEpa B EE - 1Y
IR S ERR > &E E RO R R AE MR- B 4 (B8R - iR E
TV 60% -
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Bottle to Bottle Recycling Flow

PET Bottles Collection

v
e | o i
SRR ‘ | St h. A
Row Materials Pulverization

NGO Airport -

> PET Bottles
for beverage

!

Used PET Bottles

Before starting the initiative

Collection and
w Pulverization

Raw materials Recycled
for PET bottles as fiber
# Formation
Reborn coz . y
PET Bottles Incineration

> HIEEFNEE B BRI 5 0 o « TEREER -6 S [ R R Y B T s YR P A

FiiE S

ENFEFR0%E B P 81 6 — MRt D (E A > PR T A B R E i
BRETRIRFE A WHETT T RS SR i E RS (AE H - EIEFRINEE
A P T i P F BB S EE U, 6% TR 1B T 50 A EAVERS > B
RN B2 EE - Ry REENEFLINEE FH B PRSI5EA T /2 =] Nexus Novus &1F >
RGN E T — REAR S SRS RV B - FI ISR B PS5 TR R 1
Z HEER R E YR > B H e HEY 70 WAHVSR S EIAG RE ) - i
JE IS AR B 7 KB ER 3 R H S 1 et R BEEEY) » e BGHYS i nRe A
PREEEEY) - fEAREEEEY) - WIEUEE Y fo TR B TERER 0l m] AR WA REEEY)
P E AR L BB R IR - &G BEEYIEES A M E TR -
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Uniqueness &

Kempegowda
OO

* 360-degree approach waste management ensuring circularity
* Reducing vehicle emissions by setting up of the plant facility within BIAL

+ Community participation: Organic waste feed to the plant, partly sourced from nearby locality
through IEC - Information, Education and Communication campaign

« Biodegradable bags for waste collection, this will be migrated to liner-less bins
+ Environment friendly transportation system

« SCADA system: For Automation / Controls and for operators training, grievance redressal,
weighment

3. WEEEZRIRBEERE
AT S B SR 8 - ELL TP RGN 5R | T SROR A

Hrie ) K T ISR ) SFVUARIREERE R E o R TIER A R AR R E
DR Ryl B S i BB SRS I A ~ SN & BB ARISE S  AER A 7K ~ il S f
SIS ARG Y EHBERIPIE GG 25 - MimR g/ Al e g 1R
PSR NERS - EREAVEERR BN T & - BERR S E R R R ER
EHERR -

ACl B ZEIRGE AR BRI RS Diet NFIE RS - DISHE T #E e
RIEEIBHIRE S

1 RSP R R R R BB R 1Y

2. TREGHKRGUE e AR ERIZERR A3 fi?

3. ANGEIEGHENN - AT AR ORISFER (] R ZE (U A Ay i ?

4. MiEZEHRGUE S e LI E A S Y RO ?

5. BEIRGEENEMRmGR AR SIRFIRAVAEEIE R?

RIESBIEMRFEER - Rk NEREE LR - THEEFHI5ISEA
e o NSRS Ry SE TR AT EIAIE - DU e RS AR IR AR -

ACI fES S T IR AR R T E re > H PR S ARG IR A DN M T b A S f2
PRsHRRN R R - G R ERE ) - R ForREZE B LA BT I5E
DRI S Ml 52 28 S AR AR BRI T AR &1 - SR RE Y Brie Eate ftadam i s - LU
P e R (Al B S IR~ F RN TR - SRR SE Ay R B4 TR AR & -
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ACT GBI R I 254 IR °

\
GUIDELINE DOCUMENT ___

S oo Contents

Ause Pocic and Middie East Airsors

> m_

o . Building the core fteam and
0O understand the components of a climate risk stakeholder engagement

Objectives

assessment for the purpose of climate resilience Climate scenario analysis

planning; Physical risk assessment

Transition risk assessment
(optional)

Q provide draft/ example clauses to assist in

commissioning a climate risk assessment and help
Climate action plan

Aligning with TCFD
recommendations (optional)

Airport Sustainability Managers prepare procurement
documents for consultancy services;
a provide high level recommendations on alignment

7 Suggestion on fender
with TCFD.

evaluation
The v of o
A b

w;

4. ESG FERIZEEESRHIARK
P2 EE S IR A BB B IR M RF A SR R 5 B TR T THVARDR T 26 - SR

EFEEI G IERHER I - fIZE AT 1855 ~ fraE iR BGE Rz thE ik Bre g s 23t
[F]2577 - 2RI > AR SEZI TSREGAMENE 8 - SEh S BB E S - IECRIERIEE > BUT
HYSZRFEIRN Gk BT HI R D BRI -

ESG TEMTZEEEFRMYARIK - FRBASE Al Rz bet » B mARIE AR S et 22
SRHVSSTEANTRE - BEE M SR B A (VAR » BRENRARHIFE S R B #2E
HERHBE RN R RS 2 i1 THY - R IRH R RS R - (HZ R iE
FEAVEREERE - TR R EA AR F NI AR R THIT TS -

PRI B PR ATT 2 e o g O FEOHI SRR ARSI AR i o AE R ISR D 5 T 5 HER
TEF > THEHRHMGBRIBEFERT 19% - Bftop fuat s i i i &t s E H AR D IR T o
FERHIPRCE - 1 IR — AR IR TEEEIR T AR BRI a0
Hrp O S8 5 BAIIEINIDERA T » SR R US S BUR S B HE Y
TE £ —F PSRRI SRR T 65% » (% FRe4 RS0y 2 (B IETE H i
&EESFT -

PRI > BEE T2 A SR oK R M FHE S IR - ESG AL Tt A RETE1% > |
> Covid-19 ASFRATEE 2 EATMT A SIHEHR 230 B2 AT » fiZE R A M bayr
REFHRFAL » RIEE LR T AR e R S B RIS RE Y 55 Bl 2k
HHEM - NIERAERL IR AR ~ By ~ TiEMBlE (STEM) AEERER - B
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EGH S HI SR BE BATERY ESG HAR (R LUE S IERER i1 25 T RIE i 8 e 2 &
) ZF - RTNMGIERHE L ASEE —BE - fENTZE ARG AP T%5 B A
7 WEPRATIZE FESE T IEAR SRR - WHBEE IR Al S S A Ras - Bl FZRE

iE o

5. AEBRZEGEREGHAE -

1.

©

GHRE T ACH 2024-2026 o KBS TE] - 7 MR A/ NS
NSRS JEE PSS DL T LR K

e[ BRI ERE G - IERREEREE S EBA(WBP)HF REC &3 -
sloat 2024 SRR EOMEEE ] R > BUE T IS AV SR IEORE | I TS
FYE IRHIEE R TTZE o

sl SRR R R IR GR A

L SR 2 S L TR ME T (EAHE PUR R AH B A 548 82 (TCFD) Ry EERERY T~ — (&
fEPE ©

o A B S SR R AR A T SRR E B F PRI -

o [F AR SR AR S K ST 22 DR (SAF) - (ERE 22 SAF FYRCA ~ 75
K~ AT MRS R T A -

ARG A SCEEGH 2 FK ESG REXR - ([HRZEAREERS [FrAfE S - AR
5 {EhEFEER -

IR A g NE ST 2R B FEEE

(1) BN ZRSEEMZREEYE(PFAS) » GiE=IAE PFAS HHDIEAR

AR B0« S5 EHAM ACT Y E MR Th 2] -

(2) BARREEEAL - SIFEE AR & BRI LR e AR -
() TERAZAHREE R SSRGS - R E S N R B B A TR A

BRI BN R | AR AR B P B R L -

(4) EEETIRE S E S B R A R HA IR R > WK AR A Y

e -

(). AN ERER S
o HFAE  ANERERER | mEEE - |mPHRET - BUEERIEE

GEHE  12FESH14HE25H 15 H
i EL © Emerald, B1, Kobe Portopia Hotel South Building
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SEEESLEAELY,

1L TEBANERBSKERR-EXEARRHEERERHHANERNZE
HEHE
& * Mr. Shitaro KITANO, SEFEHATHART BHRER @ £REFEH

(1) SREDZE 2 REE:
ER 1~ BEokERRE MRS > ENATERIZE -
- KEREREEER WANERZZE -
- UK SEREFR ATTEIRIITA -
T2~ BEIKEZ ATEIR ffﬁéﬂ
- R GERRZ RS
- e E%ﬁﬁﬁ@é@iﬁ@izgﬁé
- i DEZIT ~ V55~ Skl s ANDEIRER —[F A -
KRN - £5 7%2&275[?
(2) BEEESR 17 FHAERREBR(SDGS) I TH) |
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SUSTAINABLE ™ "
DEVELOPMENT \J %™ ALS

ND 1ERO GOOD HEALTH QUALITY GENDER GLEAN WATER
POVERTY HUNGER AND WELL-BEING EDUCATION EQUALITY AND SANITATION

il

DECENT WORK AND 9 INDUSTRY, INNOVATION 1 u REDUCED
ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES

13 CLIMATE 14 LIFE 1 6 PEACE, JUSTICE PARTHERSHIPS
ACTION BELOW WATER AND STRONG FOR THE GOALS
INSTITUTIONS

z@

(3) ERERMBEECAE : ARNEE - BE - BT - BUTHERB R ESH
TR -
(4) ¥REREREERA K EVER
- Return = B3 NIOKEAREE AR - Mo

PELEREESCOPERERFT -

b+ < ‘ﬂ - Regulation : 1455 HETECTHHEE AL ACHLTE
KIGEEIRE ESG.
- Risk Management : ESG JE A SE 158 F Kk

47Rs SN o FyBREE H AR g -
_ Risk -Reputation : FTAEIEEE EHREHE

? RGBT AHE - MM ZR B E AR EE R

F—%8-

(5) BANBEAZRBBIVERM ¢ Al
B BB bR B EE N CHEATER -
(6) BEEAERIR - BIUEER B HUR A SRR S -

COMPONENTS OF S&P 500 MARKET VALUE

100%
€3% 68% 32% 20% 16%
80%
i $ of intangible
N asset is rapidly
O increasing
20% 32%
17%
0%

1975 1985 1995 2005 2015 2020

Tangible Assets ‘ Intangible Assets

59
Source : Ocean Tomo, Intangible Asset Market Value Study, 2020.



(7) NITEAREYEE PO

(AIPEE) P ERE)
Tangible Intangible
e B | &
Financial Operation Human
Natural Intellectual Social

(8) BERHEEEME Y TR AR

Larry Fink( 57/ 5 CEO)#T -

- —ERERU R A RS A T GBS —— A ATAER
REFAA » FATEREE PR EFTEBSRER - A
A AT TR -

- TEETIT R SRS - IR IE N S T R
B DRSS ST « TR R S (R
i) -

(9) &EFIERPRASIEIR

Ao USRI RATUEHNZ

ZBREBRERZ BIEM BIEAEN
ERR S fEnn K FR SR AHEAS
A RR AR

BliE ZERIEZEHR

- BEZRERRERBIGIE)

- RETIHRZERE

- MENEREAEE - MBRIBERREER -

e RHE HF N ZHMAEFIEIE

BRTFHERGEEN
HEABREHEEER

=BFI=EIE - REEARERIKHE
A 7 *f =
(10)BeseRp e A A B T

2/3 EfE LEFRNH AR A e Z etk - EEEEUIERAAT S HA
- 7% JRHAGERE T SHEEESE A
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- 68% FELLIEAR/ N\ T HEE K -

- 66% HRAIEENEBERZE  ERAARE -

- 66% LR Z FOERE TAEERSS -

- 63% [RURGRE)/GER B E ST -

(11) AFTE R ek E R

- EEWTY  WEBAENEHBER ~ BN - 4HE R E R A E]SL
{EfERE o (HHRCAVERERS « Ak B sl g ie )

- PENTLE  ATHRAERCE TR - SRBN - SRR~ (E A B A R S A R A
17 - (BEE T ERMAEERIED)

- bt 2 [T > FELUE SR it (FFE) KRR -

(12)Frmties - 8
DU fila T 640 BNy S E 154 - ROrl SRR RRIIE E > sREF40 T
HR HHER
1 —RAE  HEPESTEE - (E | 1. EAE © PorEsuE e - 17
EBRATH S TIA
2. RrE IR - EXRMEEAE ¥ | 2. GITHE - EEsSdeEs i o %
(B - ([EPNEE et e
3. JEBLLE2 AR CRELGE ESG | 3. RITHED © RS sE e HE
BIEES > TP SRS PRAEIHRHE (54U -
(13) =48R :

By 1 i B TREGIEEGINGE - DUt B TIRAREN] - FREREE TS5
(R ~ OERIERR - ARERAGR A RBSIND - B R TREEHE - fllSEE -
BEERGEER - HE BRI G KRS - A TAEEIEE -

(14) RARTAFRIRG- R R AE A Ee
H A T T AR = C & TIEEM

MERNLIEER T TIEER
- BRI~ © WHERINBAT
BH—TfF - © ILfF~ EHRHE-

HEABERT EBEEREH © ZUEBEREHR L - KEER
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TAFRREAIRERT R - (EPNCL TGN
RATHRE AR TIET - © HEMLREA TIERAE - R
0 b R AT -

(15) =AY A B EIRAL:

PANL=DINIE=

%ﬁ « EA#RE

Ji) 7\ & » m[iEs

. HEEmE

EH - A - Al

ANERER NMEEET - SO TEANLIER
o TAEGRIER & TRAfGPA oSt 2 8 -

A TEEHEEENE - AT B TEBRER

e )—

o 47 oo B TAEARE BT AMEES
R % o IR SR T A BT
SRR PR s -

B. x=wminsne
U BREE E ISR >R EZ A T RE > BEAFIEE R TE>EE8 T
AT R R R

2. EPITE: B THCEEE B k&5 TRVESE (Staff Engagement, Well-being and
Ensuring Fulfilling Careers for Employees)
FFEE  Mr. Takuya Matsuura, Deputy Chief Administrative Officer,
Kansai Airports
EREE
(1) 7£ Covid-19 EIEEZ T - RAVEISEZE 8 RS UL T - Rl ARk
A #E 296 (RN B 54T - WEK 8 TRV IRBRHE - Sk Doy %4
(FY 547 10%) °
(2) TE 2 1R T R fi 2 R 5 R SR AR AR R 0 T B PE AR5 T e A\ A R R -
WUEE AN S EAS R A IR
- EBNIESERCE a2 AR o SRS R AR A
- BB/ EEER e TE /P SR ¢ AT EE BRSO B Y A
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- HUBTI/PERE L RAERFESR R EE AR o RERRIE E SR R

- ARTBTI/EER s B/ TSR RS TR IMEEE ¢ 45T mentor HIEEEL
SR -

- BRGNS - R ERURIE R > B R TR R

kL -
= 4
M
3 pal S/ BHN/S
@ Lk I
MRET FEUERE BAEST
5 pal P/ P .
C N BT
EREE  PREEE Lo
& & !
EENME  (EEA+ EEA/E
LE e L
ERET FERE FREE
(3) B s B SEEAIE

& > BB X EWRIREE AL - AR - AEIAVERE AR - IR T
e BEEEAR B 5E T 2 -

3. EWFINE : BTHEERE BT {k(Staff Engagement & Diversity)

F:EE : Mr. Sebastian Arkadiusz Wojtun, Vice President — Human Resources,
Hamad International Airport
R

(1) v& BB EERPRES B 2 TS BAERR - EFEIEA ~ SEREE AR FEAGETA
&) 60% > M E TALFTH 8 TEEBI4Y 21% » HfER 3% AT E - EE
VISR » B LT EARFHEER - MEEElEsEE - BEAL
MR BRI IS AR -

(2) FoPRARMERR R - WE s B e P A T AR A T2 WG
BHs & BRI M RIS 2 ok 4855 2 H #%(Sustainable Development Goals, SDGs) » ¥
MBS TAES ) e-learning » MBS TIER RSB \RESREE Tam - LIRS
PR  (TENTEWR ¢

- ETETIISR - HIEMHBEBER KL

- EEEENEETE > WHETE TUREE AT

- EEET L WKABERE A EZE KA —
- EERBEEN TS

- BIEARTTEE > WEMF S I E RS

(3) n& B R EEA%3HEEh DEI(Diversity, Equity and Inclusion) - S RERI#EZ AT T
5~ MER -~ SRBERI g EOBEEARRE R - WL E KEIHISE I
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%@FEIE%@E% JEREAT E Bifn Nl N LHYEEE E - sdE 8
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4. FEHIDIE
DI B A1 48 5% FE (Sustainability from people perspective)
F55E © Ms. Masako TAGUCHI, Vice President, Human Resources at
Universal Studios Japan

ERRE

(1) iz T 2023 FERERATTEAMERE RS | > 495 84% 2 T ol IR v] FH4E
RS R B EEN Ifﬁ%ﬁﬁ&a&%@%@%&%ﬁ%%
B ANMER 21%E8 Tl RO BT lakE Lt

(Q)BEREWE TR 1 2 T4 1%%&%@%?%%#%%%&E%ﬁﬁ
Fffien - WEGAE TN - AliES) - LE AeEREERREIMES S -

(3) By D R AN TEEREE - BREREZER T CSR Committee » 3fi 2L = JFHIfE
Ty i
- BEZ b BRI EREENE
- TERHIERE
- BIDEEEEKRETRIG

(4) BREREIAE DEI B » o MEE PRI A B0 26%(H ARMBZELY 12%) » Bk
i B BEEE T1%(HARBZE TRy 14%) » SRS 3.04% @ @i H AL
FREORAY 2.2% -

(kaﬁﬁﬁB% IREREZ I 8 N A LB RS AL DA HH RS A A - Gl e 1
DEAGTE » TR SR -
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5. ZEHTE ~ )R AT ERABKE K G (Sustainability Reporting from a HR

Perspective)

F5#2E © Ms. GOH Hwai Kar, Senior Vice President, People Services &
Rewards

ER

(1) M EHISREERET - 118 RIAE(ESG) =T HHEE \A R E R - FrEis s
{EIREL - WX R A T LEEEE - FIRHRIEA-PAVHIER] - Eir %ot
Al 5SS - WLASEIEIR S B - A A S8 Ko PRl (F R H AR -

() EWSEEAERERENE - RATRBIRE Sy HiieREEed
THEEN A BN ELE TIRBSIER - a2 TEAENIMBEFF4%E - I
L PR A EERG G - W B 5SS R R AR TIFATHREGE
TRt T B -

(3) Fbir &5 AR e et B PR AR U HRE - R E e W E R
WA TR - BPAETEASSE AR T HOfiE RS
phes Fhaln o Wieft TIFEREH -

P

(4) B 2012 At - MEEAS G EBERNEE KRB EE {74 19000 455
EFE > METL2HETEREY > AR AENEAE - A E SRR
oA E °

65



6. EBITE : Noida EIFEIRENIAMATIRE - UAREZEHELZE (human

Sustainability at Noida International Airport: People First Approach to

Business)
FFEE - Ms. Mili SAXENA, Head Human Resources, Noida International
Airport
(L) BRI A BT B 2 T A
|| EIREEK | b men | | BT R
ARRER | FCC | i 2 e | | o
TR EI S T
 AEE AT « FHWAE « RERESAN A K « AT EZRL
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(5) IBEERT IR B R R — B
- RS R DR —HIIEM -
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7. ZPINE - BURSHTERERAE TIAC H£F{H{E(Building a Friendly
Workplace & Creating Co-Prosperity value in TIAC)
FHE  THEE, EEFEE A ERRR &
EREE
(1) itk s e S A b R Ol k S 35 e HHAZE(SDG) » BB AT K N T AE
s DU R A8 8 TTRA LIt -
(2) MRSk 3¢ e B A 7%
BrEEIHE TR E s HER(SDG) » HIFREHPRER ~ frRaEHiERILAERE] 2030
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3 GOOD HEALTH
AND WELL-BEING
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TIAC {55 /EE)
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(3) 55 ~ 257 R ILRU(EDN) DR R EERIEI VS B0 TIREE - 3TE R
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8. EPFIDE : AL FEEEE K EE T Building Sustainability Practices
from the HR Perspective)

F3#EZE © Mr. Azahar AB RAHIM, General Manager, Human Capital
Business Partner, Malaysia Airports Holdings Berhad
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Vision A Global Airport Group that Champions Connectivity and Sustainability

Brand . ) .
Promise Hosting Joyful Connections
Corporate A high-performance, caring and principled culture that connects us fo
Culture business, professional and personal success.

core [ |
VALUES = I

ntegrity Customer Centricity Accountability New Ideas
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9. ZEHI5TE : Creating and Building Sustainability into Corporate Culture

Focus on “Our Succession Planning Journey”
F:#EE  Mr. Abdulmajeed M. ALQUSAIBI, Chief Human

Capital Officer, Riyadh Airports Company
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" CO2-free Hydrogen Energy Supply-chain Technology Research
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Passenger Volume of KIX
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Remarkable increase of Non-Japanese
25,000 passengers since visa relaxation in 2012
20,000 = 5 188
o76 B3
1izzl5zlzzlzizl
tsoco |l i‘ iii’ii H i

8,637
8170 6 o) BATE 9245 zi
6,566
J 7‘6 6,075
772 71715 7,365 ¢ 53735474 §377

5,845 7,527

10,000 6,618 5,959 =

537357036735

5,000 | si

sie
8,223 8,293
1lgas 71932 8 7923 §113 7,842 1796 oo,

5531 5,4 6,301 5964 g 475 6,849 lq 6,982
5997 &, ¥ 476 5 6514 8
3 4316 5060 5400 5,566 5,568

4,860
4097 3867 T
N[N 3,600

94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 (Y

Ealtitli ezl =St E e UaniNE]
FEFERAERE TSI » N E %S EEUERISR B L - BB 2023 5 3 A UIRIE £
T AT 2019 SEFEIHARY 110% o RSN R BIPR SR S 1855 » S0 IE 2151 2019
FFIEY 93% > B IR BAVEIRIS ISR IR 2 109% » BEIFRERANER 47%GEE ) -

Passenger volume compared to pre-COVID
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-> Start of recovery, October 2022
50% - ~  Lifting immigration restrictions
\ ~  Domestic nationwide travel support
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Total Airport Connectivity - Top 20 Airports in APAC and ME in 2022
(August 2022 ws. August 2019 | Rankings in 2022 and 2019)

2019 m CODE Airport Code: APAC airport ME airport | E20232 2019
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ME airports have recovered much better than those in APAC in terms of overall
connectivity, especially from large internationally-focused airports

Change in Airport Connectivity Index (as compared to 2019 level) by category, ranked by largest to smallest increase
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Preliminary Ranking of Top 20 Airports | Direct Connectivity in 2023

(Aug 2023 vs. Aug 2022 vs. Aug 2019 | Rankings in 2023, 2022 and 2019)

- Change in Rank % Capacity to
2019 2022 m CODE Airport Name (2023 vs. 2022) China in Aug 2023

1 1 n DXB Dubz 2%
14 3 ﬂ DOH Qatar (Hamad) a1 2%
5 4 n SIN Singapore Changi | 8%
3 13 A on incheon A 9 13%
6 8 ﬂ PVG Shanghai Pudong A G 73%
8 2 n HND Tokyo (Haneda) W 4 1%
2 32 HKG Hong Kong A 25 18%
11 5 n CAN Guangzhou Baiyun v oz B8%
4 16 n PEK Beijing Capital i 7 85%
9 31 m TPE Taipei Taoyuan A 21 10%
7 10 n BKK Bangkok (Suvarnabhumi) h N1 5%
12 6 [JE oeL oeni (indira Gandhi) A A
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19 12 [ szx shenzhenBaotan v 3 95%
10 19 m KUL Kuala Lumpur VN 5%
28 24 TLV el-Aviv (Ben Gurion) A 7

25 11 B sen  saigon Ho chi Minh v 7 2%
27 26 [ Avv nouohes A7 1%
29 14 m RUH Riyadh (King Khaled) W 5
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Airfares surged during pandemic

Higher air fares, combined with cost of living
pressures for consumers, risk to dampen the
recovery.

Air Fare Index (2019 average = 100%

Globally, airline yields (revenue per RPK) were 29%
higherin 2022 than in 2019 in nominal terms.
Taking account of inflation, yields are about 10%
higher in real terms.

The APAC and ME air fare increases were above \,5\'\“ @n' & xOo"l ‘}6{7’ & & “\Qf’ P ¥ 4
this global average - up 53% (nominal) or 35%

(real) in 2022 vs 2019, although fares were falling

at the end of the year as travel restrictions were

lifted. . =—=APAC-ME ==Global
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