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10:00

13:00

Collaboration as a key to address changed (corporate) customer sustainability
needs and reach our sustainability goals

Being purpose led: translating words into action in becoming a diverse and
inclusive industry

Panel Discussion: How can we overcome negative industry perceptions around
areas such as industry stability and sustainability to attract young and diverse
talent for the future?

Panel Discussion: How to best address changed customer sustainability
demands to our mutual benefit

Customer journey, fraud prevention, risk management — new approaches for B2B
payments are needed

Airline digital jobs of the future

Panel Discussion: Understanding how the industry can move from a historic IT
mindset to a more modern agile way of thinking focused on people, processes
and technology?

13:00

17:30

Swissport Keynote: Aviation’s new era of sustainability, collaboration, and
growth- and why this is key to success in Ground Operations

WheelTug Presentation: Electric Taxi for Faster and Greener Ground
Operations

Aegean Airlines Presentation: Can digital end-to-end communications
between internal and external stakeholders be the solution to disruptions?
Keynote Address: Insights into what travelers want and expect from airlines?
Insights from JetBlue Technology Ventures on successfully sourcing and
collaborating with high-potential startups

Aviation’s next leap: How start-ups are integral to the race towards zero-
emissions and in what way will that change the industry?

Panel Discussion: The new normal and how is it impacting priorities as
corporations evaluate new technologies?

The moment of truth for digital commerce- Fireside chat between Brachspace
and an airline

Panel Discussion: What level of further commercial alignment is needed on
NDC between airlines, travel platforms and agents to reach true scale?

Panel Discussion: Exploring how Al, data and biometrics can bring the entire
ground operations ecosystem to the next level

Scaling retail at KLM and embedding a different way of selling products and
offers
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08:20 World Aviation Festival Organizer’s welcome
Daniel Boyle, Terrapinn Holdings Ltd
08:25 Chairman’s Welcome Speech
Guy Johnson, Presenter, Bloomberg TV
08:30 KLM CEO Welcome Address
Marjan Rintel, CEO, KLM
08:35 Schiphol CEO Welcome Address
Dick Benschop, CEO, Royal Schiphol Group
08:40 Apple & IBM: Unleashing Airline Employees’ Human Potential
Mark Sargent, Apple
" | Dee Waddell, IBM
09:00 .
Erin McClennan, IBM
09:00 Keynote CEO Interview: Understanding the outlook for 2023 and how the industry
needs to further adopt technology and standards to become more agile and ready for
) future headwinds.
09:15 o )
Willie Walsh, Director General, IATA
09:15 Keynote CEO Interview: How Qantas are re-emerging on the global stage after
_ braving one of the most extreme lockdowns seen across the globe Alan Joyce, CEO,
09:30 Qantas
Alan Joyce, CEO, Qantas
09:40 | Keynote CEO Panel: What is the future of the industry as we come out of the
~ pandemic and how will further digital technology adoption, sustainability,
10:20 | collaboration and new business models help shape the outlook for 2023?
® MasterCard Workshop: Travel insights for impactful innovations- Setting you
up for success
® Keynote CEO Interview: What lesson did we learn from the pandemic, and
what should be the primary objectives for building back better in 2023 and
beyond?
10:30 | o Keynote CEO interview: Reimagining business models and reinvigorating
12700 innovation tactics to meet unprecedented sustainability targets by 2030
® Keynote CEO interview: How can airports align with the region and overall
industry to limit the impacts of the greatest challenges of our time?
® Keynote CEO interview: As the industry recovers, smart technology,
automation, and digitalization are the only ways our industry can connect
profitability, a great passenger experience, and sustainability
12:00 | bA Aviation Loyalty ~ Aviation Payment ~ Marketing ~ Customer Experience ~ Al ~
~ | Airport ~ Sustainability 375 - ﬁﬁjﬁ%m 2 (B AEEEEE K 7 (/)N erssEs
18:00 | LAy = ~ RS MBI R S F o o TR I 2 SO E
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09:00

11:00

® Keynote Address: After two years of being in survival mode how can we
compete with digital experiences from other industries and keep up with future
passenger expectations?

® Keynote Address: Digital ancillary marketplace commerce - the next frontier
for more robust airline revenue management

® Keynote Interview: What game-changing innovation can the global airline and
travel industry expect to see over the coming months and years?

® Keynote CEO Interview: How does Schiphol plan to use digital innovation to
hit significant sustainability targets over the next decade?

® Keynote CEO panel: How can airports use digital transformation to benefit,
and to respond to economy and environmental challenges?

® Keynote Interview: What game-changing innovation can the global airline and
travel industry expect to see over the coming months and years?

11:30

15:30

LA Aviation Loyalty ~ Aviation Payment ~ Marketing ~ Customer Experience ~ Al ~
Airport ~ Sustainability 55 £/ - 3 HITEE SN 2 (EAHEERE R 7 (E/]NersEE -
DA = ~ B BRSSP BT T IH 2 S0




2~ FRNEREZE
COVID-19 &Ik THiE S
(—) 2IREDLEZERR
G BOTAET R R SR E R BT R S EN =
IREEDEIRIALE —EthE - BRI Z & & (World Travel & Tourism
Council > N WTTC){E 2022 4 8 H {7 584H (2022 B il 2 PR 52

Zigshats ) (Global Economic Impact Trends 2022) » g+ ¥H5 5 S G IR E 3
HIETEE s T

THE ECONOMIC IMPACT OF GLOBAL TRAVEL & TOURISM

2019 2020

Travel & Tourism GDP (percentage of global GDP)

103 5.3

Change in Travel & Tourism GDP (Year on year)

-350.4x | +21.7«

-$4.9 trillion GDP loss +$1 trillion GDP gain

Jobs supported by Travel & Tourism

333m 271m 289m

1/10 of global employment 1/12 of global employment 1/1 of global employment

(2014-2019) Change in jobs (Year on year)

1/4  -62m +18.2m

of all global net new jobs Jobs lost Jobs gained
were created by Travel &
Tourism

3 WTTC 3#frit 3 fﬁ%ﬁﬁ%ﬁ&t%xr 52 EE

1. BOEHEZELE 2019 F£[& COVID-19 ARATRIHYEE R 9.6 Jk3E7T (542
BRER N 4E 2 B %E(Gross Domestic Product » i GDP) 2 10.3% ; 2020 £
25— COVID-19 yii5fE % » £EkEikZE GDP A= Ha—F &
iy 9.6 JKRSETTsENEIRH- Ry 4.8 Jk > B TERIH 3.3 (BAMER 2.7 EA -

2. 2021 FIE M S EEEIS B RS EIBUF B A A — 2 issRE
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TR IR EESE S, > AR B S > THIAE 2023 FE2RKBDER
##5% GDP ZEERI AT IRIE £ 2019 SRy AI/KAE - 2022 £ 2032 HERE
€ GDP Rt DIAE-F45 5.8%ERE M - BT SRR OR G145 2.7%HY
BRI 28T > AR P B E R TR T S B S A T B AR A e APR A
ATRE R R ZIR -

WTTC BRI > SEIBUT T 2R R BT
[FIRF AR AT RE S A A R P LB AR (A 2 0 - T RRR (2 2 ~ (KSR
WAV AT TR SR

HEENZERITERENE
5 =EE Atmosphere Research Group AsfigtfiF 2022 F 4] LAAR £ ER4K

P IREEE IR B EAR G BUE B R K& 18 B RR T BRI R
R EB BN BN TRy > RSB S R G TSR

gz}

Ao > SRR T
R YA e PR AR ETEE - B0 EFEE -
B RAEAAER > LA R R RS AR TR A (A SR
B SEHEIRS B 2022 FRE KL - [REIR NI ERATOTENTIE R BETH
ZEg - CEPHEBEERIRIE SRS -
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BETEE T B FISE S TIEFT R B 28 A B BB R E 22 A B2
SEEE 2B 456 LTRGE » REUNEE e R BB AR ASE -
® JH.OAYE LIRS T LRI IR MR I B3 IUHE -
® iz N HIFHAREREE B T S SR AR AR TR AR - PSSR
FEHE R AT R > (RIS A -
() 1ATA2022 2IRFZEIEHE
[ P22 2 5 € (International Air Transport Association » "N IATA)£
TR TR s BB M LAVIRIZARTS > B 2012 R F T 2Bk
ZENRAE TR BRI A BRI S HORE T R IRAT - A 2022
ST E 222 {ER [EEZ T 10,206 fif \ B TRl S A EL 347 > 45 R BURIK
FHIS RS T G B TER ) AMIZERISREES > ENSREEENT
® ERIRE IR LR 80% I KAERE  HAUREE RSN 3 ([EHE S
I FyETEE(84%) ~ HUS I 31(81%) S 2 H Y3t (81%) 5 AR AT 3
Z R Ry IR (13%) ~ /A A B (B B B IS T > 129%) A T2 (12%) -
® LW RN R IR » 75% A 7 S F R R B R T R
PRGBS - LN =5y — & W AR TR (A s

88%

Passengers are satisfied
with overall biometric

process

75%

 passengers would be eager
to use biometrics instead of
‘ passports or boarding

2022 IATA Global Passenger Survey Highlights. © Copyright International Air Transport Association. Al

4 IATA SRR B AR YRR AT i AR (AR R
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H A% A B FATHSCERE] - 33% R THIN SR BT - 32%FHETE
FIREEAT R AN %A EEHY T E(EREETE L (special
program for trusted travelers)5 i BF 7 25 RIS - {HATHE 2 REA WETEIFHE -

® iR TR AVERS M A B > 67% A E B A S HUE Bk
IR > 3% E AT AE T S PR T R CE - 80% 2 H IR AE S
fEs LAl TR E N EhA -

—m

BRI ZE TR R T BN )

TE R ARG HBRY » Terrapinn BREE FISZ AV E5E R R 2 244
iy Guy Johnson iz » {2 RAEREAS 3 Al 2 ERARATIR » FiA A& &SR T -
(B2 SUDLF- 18 AR 58 e o a6 » 12 I AR T 3T 2 BRI » B3P AR
e B I RHRR SE 2 — SRR DU T 2 5 AT A F) (TR KLM) J 2L
PEAtAG I e HIVASRPIR E - DUT R e R s AR T

(=) SEEAHSE TRIRE AT Rk

SR LA E (Royal Schiphol Group) &y SEE k5 & AT HE] -
2 N E#TT & Dick Benschop i 5 RS AR &G ek 2l 2 Bl im - HEE L
fitL R ik SEEHME S H 2022 4F 4 FREIRE - —HF E ARG R IAREE
BHSREVRIF IR E » AIER 2022 4 9 H 15 HEAMFEHEMR > 1L
HERY 11 HHETTACRE - BEE > BONSRESE = KRS H LA B
BIEARAVARE S N RIS > R R ARG R ACE N FIEERE - SRR TR
T ACHV STV T i8558 R %%
1. BfRoh T R R E R

SEECHIS IE R AT TR EERR LI A B Ry L~ B
W FOEREANBAR L » Hp Rl E R A MR > 28
BTN COVID-19 & iF RN AT A - AR IREN G
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ANFA e RSB SRR BLAEEER - FREFIAAIHRAE » 2
AR LIFETOL ~ RERET R R AR MR - REITRBAR e - FJF
ARSI A b ~ J 2R AEHIRE G A T 2R &
kP48 H SRRV ST B - ARG EATE 2022 £ 6 A {piEfeftds
PRz N B/ INEY 5.25 BOTHYE R0 TR E: - S 1 H o R > 24
RNt #E N EARERANR - KN X ERRSSIERE THM: > 1559 AWE
H B HE SRR RS [RE R THIE - #5 NI ZESE R E B R, -

2. BARIBFRRHE
GRTHARIAN - SEERRIES RIS A B B T BRIk  fEm i
FRBOMNIE A S AL PR EETR AT 4 /NRs EAISEE] - (B B F ot —
R P LA SR ARl 8 &5 1 [RIIRF IS B R I L 8 B H S Rr B
2 FEFAR FE R PR AG PRI ] > DLUT (AR B AR A A o {EL eG4 ] -
4 /N ERIR MBS RS TR SEERFVMEMSNESTRE
TR A AR A i AU DRI R R e (S 4 /NIRRT S5 AT

12



ﬁ. Gate open

Expected boarding in 191 min.

Receive updates on this flight &

You are welcome from 10:30

Should | arrive earlier? A

That is possible. However, you can not check-in or
drop-off your baggage before your check-in desk
opens. If you do want to arrive earlier, you're
welcome at Departures max 4 hrs before your
flight.

= 7 Oct: Busy

We expect a busy day at Departures. There are
longer queues, some possibly starting outside the
terminal (partly covered).

6 SLACHIIIS AT B AIE 28 ZEAE S R R ] TR

o AT BEENE

ik TR LAV - BRI A H 2022 4 7 HEHEE
TSR IR A - B H AR LRGSR 7 BRI > B AW
HUH 20%HIfHE - HINATIRFERIER - LI FRIR A R B I 2
2023 4 H -

HR S = G OB B IR SR N BRI 2
LA - B0 B AATZE (Alr Malta)iH38 3 3Ey 7 SIS i 22 A0
ATHIRERFFIAS » JZfiiiZE (Transavia) BUH AR 100 2 ERTHED i Bh Ak
AT RE R 1T RAG S ZE M F R R & 5 itz (TUL fly

Netherlands) A1l 7> fT T aR £ 2 RERF P HAZT H R sl R Eiask -
WEH 2R EIRE S TREHE

Ryl EEZER IR A S DA ST T A2 2 1R - DU > s
RIS B RO e SRR AIE 2022 £ 4 H 23 HE[FF 9 A 12
HIME > NS 2R A M SR A AR RS M AE R R
Fr& Rt BB > ERT SRR GRS TR R A 2 REE -
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= Menu Schiphol

Request
compensation
for a missed
flight

If you missed your flight and incurred costs as a result of long queues at
the security check at Schiphol between 23 April and 11 August 2022 or on
12 September 2022, you may be eligible for the temporary compensation
scheme that Schiphol has set up. We request that you complete the form
below. Based on the information you give us we will determine whether

you are eligible for compensation,
7 SRR Ry B I TR A (R R
5. dMI{LARRIE

RS TR ERER A G E —5 Z RPN - Ith— R R AR
AR E S TAEHEEGER S B - BREREBEE - fDLTIE -
ATIMELRIER R LU AR R E - MDA LA 5 T E
REE R " WRIRBUEAE R & i LAF - 7] DAL SR RCHSS
IRZ N BRE LR L& | -

I - SREDHEE Y 2022 £ 9 H 30 HEPEIR » BN AE K
TEHEREHHER R - SR RZE AN ITERS - ik
EmELDLAY - BRI IR S BRI MR A TERS R (A A e R T - 12 48AF
2022 £ 10 H 6 Hipirgoepkiz - SRR AEHToR - 5 2022 4 11
ARG T IRE N BE/NEE 2.5 BUTHI TIESEE - A H 2023 FREGRER
EARHE » THHIRTA IR St 2 40% » S5OMRITER (B B RIIF4H
HPSZAT 35% A - AU E TR - MG BB RS R -

(Z)  KLM BEZHGHR T RAITIRAEHEE A
KLM SR {E#{TH Marjan Rintel Bt 2022 4 7 F B4 > WHREEA TG 3
IRGHETT TS > WhFoR 2022 5F Ryi% A FIERILHYERS 103 4 - KLM R
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BRZFHIRITE > AL "o ) 2 BIMEQENIARR BRI EEER
afl ~ ERORE R - WL SRR R LS IF - BN f’?ﬁﬁ%%ﬁﬂ%ﬁ%ﬁ%
ik T3R5 DR B B R 1LY
1 EFHRGHRTIRAREEK
BOMAE 2022 2 KEE R IEE RIS MERGERE K - 2RI LA
SEECRI S B E RGN KLM A2 85 TINR T8 > 485
ANFIARBEN R BN B zedh - B 2022 52 7 HCE b2 SR
heE PRARH I B B EIREY R 7 BRI BRI ZE A S A HUH 20%
AURTHE > 185 el AL FOR LR e A P RE R R 22 2023 42 4 H
B KLM st - BEEHE T AR B2 1 {EEUTh2IdaS -
Marjan Rintel ¥ [t mdBUets 558 Ik 2 M - TTHAE
BT SRS T EAA R 2022 47 10 A RE RERAH - HUMBES S
HAZEFR 10 B ARHPHER - BEBS A S R IR Y 2E
JC %%/AEJ,ﬁﬁﬁﬁﬁﬁ%ﬁﬁ{ﬁ%}%ﬁ@fﬁﬁﬁ—ﬂﬁfﬁﬁﬂhﬁﬁI%'% PR -

KLM CEO Welcome Address

F Marjan Rintel
'3 77 Chief Executive Officer
= KLM

8 KLM #hfT+ Marjan Rintel ég*?@z%ﬁl
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i Il A B S B0 Mark Harbers Fijjit 2022 - 6 F {EE & #H il
N Ry ARPEBCF BRI TS - AHERY 2023 4 10 HEESH ¥
SEECHE S E TEATDIIR S - KRS 2k EIRET R 44 S22 0 HHEL
FAE BRI 50 BEALHITR 12% » SEpERISRIIKIE 2 2014 LEEAT/KAE -

Marjan Rintel [B[fEf5H » KLM & T FRiE % 2022 4 5 K5 KM
AR » [ 22 PRI b PR RE T R B R U S5 » TR N )
IEEEHECE THBRA S B - MR RBURZ L 2018 FAIRTHR fiTEL
18 R RS0 RME I 2 1% KLM 5 R 25 B Kyt HABOHIFERY BT AR 22 25
IRIEERR i 2e A m] R AR R BE R A LAY R B AT 2 2 [E AR H AR - 1
LN F TEAE AR BRI 0T KR BU AR AT GEIE T2
% KLM B4R &4 2022 £ 10 H 6 H #8402 ¥r R

https://news.klm.com/klm-wants-talks-with-government-on-alternatives-for-

capacity-reduction-at-schiphol/ ) -

PRI > — HAE T RIESE e H A B R AV IRGEECR Bt % - KLM g
HUE&) 30 {ElfTaG - H o] gE B EBONGE Y 25 {EEEFEMTER - DLEIRAT
210~ KR ~ LR R RS RIENER - BRSSO T2 s fiaRny
PEXHR T % - HIgS IR - e i S A A A 55 54 00 K
HISS « HEAh » B TR TP EE F R ORI ZE A EIFENHVIME SRS - R
firt sk BRI R A2 L — WD A RS T 2 IV B R e -

EBMERR 2023 JIAKEHE

KR EHYEELHZE (Virgin Atlantic Airways) Kz K &5 (Sky Team) 575 £

TR 5 A R B P RhEEEN EZE R 2022 29 H 27T HE
Ry 2023 SERIIIA K EBEEEAHE. - RAGR R RyaZ It B B SR LB FE A1 22
NE] ~ RIS 19 (ERA o B HATE RS ROAERIREIT R A4 A E
ety B RARI A S VIR G IR R (5 AR —fize i 88 i s a2 o e
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https://news.klm.com/klm-wants-talks-with-government-on-alternatives-for-capacity-reduction-at-schiphol/
https://news.klm.com/klm-wants-talks-with-government-on-alternatives-for-capacity-reduction-at-schiphol/

ReBtiRBHRoR - THIERHIZE AL 7T 501 Bk B ES KPS SRR AR AT
4 > LU s i B S WO isss L IR A - SIS ZE 1 = B
SFEMEIIFHEE ~ SLHEIE HiE MR R EEF T HEEIN BE
SEIRTH SR 2 (B8 © 1% 48 T R £20% 0 =1 B[] a8 R S Wk B A PR B RE P =i
22N o FETRATIE B B E S I R S e A E Db S F 2 22

4

virginatlantic
flyingclub

Reward flights count towards Even more value from our loyalty Coming in early 2023
Flying Club status currency
SkyPriority
Guaranteed reward seats 200+ earn and 100+ redemption
partners from everyday purchase Global network of 1,000+

Tier points on Virgin Atlantic to extraordinary experiences destinations and 750+ lounges

Holidays spend for customers to earn & redeem

Bringing the Virgin ecosystem
together for customers

4

virginatlantic

[ 9 BB 2023 FHIIIAREHHE

BRI EZE TR
(=)  BEERAIRZ KRR

fiizZ EESE D A% % ldeasWorksCompany & 3% T 2022 IR 22 U 4

(Ancillary Revenue)#fi | » 4zt iEml &2 E i S HHRI EUGERH - 5%

PR R ERE PR ESATE AT R HB AR ERE A F 3N

EMAMAATIEETE - FLERT

® JEMiZEURER - RISIEE A BRI - R ERE RG]
SERIAR ] » B E TPRE Z HEmSI A  AEEARIRR — (1)
RITHEZTE QEIMIERY Qe MEEENE e G)EE
A B)YEZER  HEEEATTREIHE -
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{EREIEAESR: > TRl 2022 1 S HRIEHZZ U’ 22 1,028 (3570 » HHER
2021 4E 658 {EETTHCE: 56% > JHE AT COVID-19 SE1% /T —4F 2019
1,095 [E5RTTZ/KAE 5 BEAT > (hfTZE 22 B BT E UL ELBTIR{GE 2019 A2

12.2%E 1% 15.0%  BURIEMIZE a0 B Z SV IR R Eie s -

Billions

CarTrawler Worldwide Estimate of Ancillary Revenue

%
20 12.2% 124% 150% 16%

8%
6%
4%
2%
0%

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

$100

$80

$60

$40

$20

$0

. Ancillary Revenue Estimate (US$ Billions) @ % of Global Revenue

10 AT R ZE s R (S EL S

FERTZE IS s Ry [RCAR 2= 22 ] (Low-Cost Carriers > [N LCCS)& -2
ANETHIRIHTEL E SR FTID IS B > m] RS B AR AR E R AN -
IR TR ffe e 2 AR RS S Ry 1 [V (R &7 2z 2 =] (Full-Service
Carriers, FSCs)JNZ b a M HELE TERE - W& TR SRz s (S -
FECEIE TR ATE A TRE TRAVIREZ(R S - FEfTZE U e A EL e S HeR Rl g 1
HIPER] > ftZe A EIRFE I AR RR A i > DUBIEA BT B AV 7R K B
1Th > ISR SATRE ~ BRSMBEN R 2 ) Z R AL 284 ~ 5 TR
FEE - (R EEER BB ENE L TREHEE -
Bi7z 2021 IR W (AR B Z AT T A A EF I TR 5 %
JB(REARZE A E] > HRE % E 2 I L BB S R 2 A E
i o

o by AIFE 2 LCCs ik fiizE(Wizz Ain L 56% 2 FEfTZE U il th %
N HILERRI > AR RREH B R G ER R
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& AR ACE B R RIS e BB 520 BE A FR I HE 2
TCHIFRMTZEWGER IR - BIERRES R EIMI & (RS Tz A
%) SRR REHE ~ RGBS A ~ [ETTIRE RS - 1% 8
BN~ PREG BB ~ 2ot DRI i R Rae e e S (B RS -

x5 2021 FREIRMIZEER AEEERT 10 KEE

Bk G 2021 FEfIZE | 2019 FEMIZE | ERER
%4 Bz AR WaslhtE | BE
1 | BiZAAnZE (Wizz Air) 56.0% 45.4% 110.6
2 | E5Ef1ZE (Frontier) 54.9% 43.6% 111.3
3 | KETHATZE (Spirit) 54.3% 47.0% 173
4 | EEMZE (Allegiant) 51.3% 46.5% 148
5 | fri2e s B2 +-(Viva Aerobus) 44.8% 45.0% 1 0.2
6 | FZefiZE (Ryanair Group) 44.7% 34.5% 110.2
7 | SRR EEHZE (Volaris) 42.9% 38.5% 1 4.4
8 | EREATZZ(GOL) 33.0% 17.0% 1 16.0
9 | ZEMZE (easylet) 31.4% 21.6% 19.8
10 | FRFERT2Z(Pegasus) 30.8% 26.4% 1 4.4

(Z)  KLM HIEfZERRZEE

Tiddo Veldhuis Sy A EEEIIEMIZE IR B0 2 B - AR E#RER
N N E I E IR R ITE TT SR R s R A FR R R
R A RISEHIE S FHY RS N KLM AEEESE T SRR AR TR P2
SRR 5 RE LU (E Ay 7 2 IR & T AR LIRS - IES MUt i A ZE A 2
WA ERER EIRAUERVEE TR MIE - Tiddo Veldhuis LI KLM B4 R - 5
HAERE IR EERE AT T
o R{LEE AL - FiiE AR EHS - DUISIRERT
® o b NESE > PEASES I e B Ok s Z il
® RETHVIENEE AR e Pt (HEL i 2 eI - S Sl BoR
® IR HIE SO H S & T 2 5
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CONTEXT
1 nand baggage and 1 persondl fem 2 kg 1013)
(1249 t013)° D3ggage (23K3) + 1 extra v ‘mem;";’"
/1 checked D30939¢ Rrem(s) (.
but a ISO 1 checked bagpage emis) (2345 eemis) (2349) u-omdhnvv:u
eoe wieh your Flying BAe status it your Fiying BRe St i yOu P
0 o Seat selection before check-n o Seat selection before check-n o/ Seat seiection before check-in
. status, you
o/ Wan your Flying Blue status, you status, you o Wtn your Fiyiog Blue.
o/ Virn your Fiying Bl Mies + 17 XP, Inchusog
improve in th RIIIED, LTI
i a e 17U .
Direct Online i paresiee e
o/ Tiket changes permitted (EUR 150 o Ticket changes permitted (ody D3y
o Ticket changes permitted (only pIy
fee + possiM fare Oterence) Sessels fare GAibie0ch) possitie tare Oterence)

outbound flight

Included per passengel

Inchuded per pIsseFel
v n.u-anm»-mﬂ 1persensi e

sonsl tem
¢ww¥¢°" 24 tota

o Refundadie i you cancel betore the

world. i Speiomi e
EUR 717 EUR 767 EUR 842

France wa KL 3
~10:30 (o1 day) i 6
armsnce s EUR717
inngnt servces

moc B |
() - View tight detads

. w— : sy = 10:30 (+1&n) Piom 5
4 : Trip Guration Mgt services EUR717

i
&
§e

(

11 KLM 2052 (a2 5 (R — bR P =

) {EZERT —HiT Kris Shop gRsEFERE
B ENAE Omnevo SR BAEEIF AR > IRIERERHIHTZE A FK

At B > DRI TR A 2 22 TTREA > WRREEREA R
IEBMERAIESS - KB BENE " IRIRE H A B EIE] B BhHUIRS | 5%
B e Rk TR SRR E o DI BP0 8 RS IR IR
FREm e R AIRE K -

Omnevo H A A# IINIZE ~ 4E2HTZE ~ BEAT ~ PaRL(EfnZe ~ e i
AT ~ AR T ER S R B S IS A SR P IR B R RS 0 X
O EE DTSR 22 HI RS P T KrisShop  FESEZERI > [RARSRERIA AR
Pz S pe T L fpg Ry L LT RE

1. IER2NETFHEYE
KrisShop #Y15% % " Shop Anytime, Anywhere with KrisShop | 7847

JEEPR e (s B B 2eiRs ] ~ ZEEIRBISE RS 2 BAE - sxpaiide (fhoe %

HSRAALE T REF5LhRE - BG40 T -

® EAKEUERERIE > " HTISEATE RS, R T ) T
PRl o
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o ELEMMMMEESIE

o HiEotmEEERYEL - T E ALY A s
® PRI H BRI IIEL 53 e SH S5 Eh

® BB EMHEREMENRYZ TSR

®  GEIRAFEUNE KB ERLE LR B A

® IEHEIEEGAEEITHYEEH

Setting new benchmarks for Singapore Airlines’ KrisShop
The leading airline E-Commerce marketplace

Llve searcn ]

[ ] Shop-in-shop
solution for
luxury brands

Tailored
recommendations

— Concept stores

i — o e ) D s
s I p Reward loyalty
o N N . .
74 . N with instant miles
== )

O kO ‘ :
L . You would have eamed earning
== = == < 7 410 Kris] inis order

LALoUE > ==
o L

Mixed payment # | ; i - Yk
options SGD 386.00 P T - L
A >
Delivery choices _ u @ v E
- B (4

LALIQUE =

12 KrisShop 45T & & {8 AV IR ES
2. RWRELELIEEE

KrisShop % FHHT IR ZE R L 2 b R3S - #EHA
981 S P it R RS > (B2 PR 2= 1,000 4H A2 3RRRF > - 221% 30 43
AR —22 > FEAEE 30 SRy 2l K EH SR  thoh
%N ER P S HAR T B T Y A380 4% » BT oy JEU AR B HE B
ERRRTS - 800 HAEAERIAIHY 90 FPAISEEE - Rofiiize I SIEERIN A
TR A == LR A
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Capitalizing on Brand

E-Commerce Marketplace

KRISSHOP $

~/ 800 dinners sold out in 90 se(

v/ 1000 sold out in 30

minutes ) S e SINGAPORE |
7 - AIRLINES S
Generated more than - /
SGD 300,000 in sales
v RESTAURANT
Covered by dozens of ‘ AN,

UL
top-tier travel media T ,A38O

@CHANG

Limited Edition
Singapore Airlines
Mahjong Set
Dining onboard grounded
Co-branded KrisShop A380s

& Singapore Airlines

13 KrisShop iR R & i i B0 R 755 R S A

BB/ H DR e s

TR 48l KrisShop A& TEIEATRE & FrlR i ZE EEU A TR
iR FAVREREIR S o o A0HA A E DI N ETIRE AN I o B
MERTEZEAR TS 5 [FII » 5% A B TRR ARG EAAY B (b B AR R
W2 HFA TRCEINAYERH » 45 TBEHVER T B ROx BT -
BT/ INE BB S R R SR an

HTHISA 24T KrisShop BN A TR IE - #Y7y S T Singapore
Airlines Showcase | ~ " Cares ; J " green | SEE({ERESAIE)E - it &
RIROR ~ S B R L E F i S - N EEEIRY) N B S
e A FEIREE A ER ANV © AN - NS S B
b ~ ARRRET S R ERAI A T SR S IR A
B -
B - BARIETZE R

1B4fiaT - KrisShop &3 12 &l H Ay iR IR 1% » i an i 1 600 TH
KIESEHIRy 3 B - SR B USRI 500% ~ DIRTTH 2 BEE 5
HARG i B PRI 400% - [GEESTERAEG A BT 50% ;5 TMaE %Y » &
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T E R EEVEEPIE SRRy 1:9 By Ry 911 - (R
EARVSHERIRE > NIk Omnevo fi#k A B (EHIFR T HE ERGhn i E =
WE ? 20 HEAZERFTE | BUNARIMZE LA FRAEZEIR K
andH & B OB REIRIE SN B S E TR BHRERE T -

AFTER 12 MONTHS

. - . KRISSHOP §
Singapore Airlines KrisShop KPIs
E-commerce Increasing revenues Conversion 7%
revenue from Loyalty points by More than tripled
increase
© peaking
- E at 7% during promotions 3%,
-1= | |
=== 500 400+% =
r 1% —>
%
Product assortment Basket value Transformed Model
expansion increase

,30.000 50 %

SKU SKU
Y%

QLD

14 KrisShop cithi{& Refriinrm A8 S0y S ERTZE I =

BRGHEEED
NIRRT A TE

HR B FE T HEMT 22 1 FIAEBOM 25 B8 Bl #3i#% /2 =] Deutsche Bahn
(DB)EHHE(E - B 2017 SEHIHEH Rail & Fly ffs » HRE i EEERER
1& > AT ER I ol e A T e ARHT R 1A S SR T o AR R Y
5,600 {{£—EuhE: - AT H a2 AFIHEARE 2022 410 H 11 H
HE—DEZ AT EMRUE T AN, &1F 0 RFBSTEREL#EE
F i A ACRTERIEES Z QYG UHE - B =R EERIEE EmM - Fe
HRCEEFEMBERERER 1 Toohr 2 2 IIEEEE SR I EERET
E-UEE "IN, BR - T EBERSOEZEMME -
fi e B OR bR T 2 R AR (A E O U

H 2014 FAIT7HIEIPEAEES Priz 2 =] Cover Ginius SEFSHVEER -
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ZAEIEAREH® PR BAICE T HENIZE - BRZEmizE - KEMIZE
ERfiZEZE% 0 DL Booking Holdings Eil Skyscanner S5 it iz B8 6 V- 22 4 T
GfF » 1R TRER AR PR SR R 2 h ~ ARSI IR -
WARPRPERERE 2 %5 ~ AR R Bl —FERIRIRHAR - RopEE RS
FIES TR T2 -

Cover Ginius TEAZ G H# Y 7/ EE A SR EIEE N 22 A F S FE 2 A
T KEFRERCIRAE &N T Cover Ginius - HEMTZE /A E] B HD
FIZ AR AT » B PE EEFRIER Y T H 0 Orba | B iR E AR A AR -
H Al AR A SR E - R A EERE A B T EEE 2P
FETEIE - A EIIENIRE - BMEAE EREREGEERB AT
HNERAE IR THEOR -

AR S Z B g (R B AR FIRE - R R4
PEIRRRIERR " IRECEE E i e B ) & T IRbsE R B
N PRIRES A N LB S EHE R B M R e s B I B I ) BHUE
FEETER LR - (RS AT B R G R E A R
PR EPHERERE R - RFTZEAFRRE R A S ERGERAT] - KHAT
ERLT BGPTSR E AR AT Z M2 TRAEIRE

PRI » I A e B SR B E E 3  Hehnpnbe | 2 IR &R e -
A BRI O b 53 0 N A B 3 RIS/ 7 2R P (i B (R SRR IR
AN BRI 2R - Mz B R ISE E R R AR B I U - BaF
BRSO EH T S R 2 -

-~ ERBREREENETNSIEE
AT AR BRSO S4 R B K S ] 2 M PR I EE 1 - ELIFE4E COVID-19
TR BB R BRI ERERR - S (A RIS i S AV ZE M > e A
S AT REIR ZAERPERFRAIAIE A —E RN Y - B SRR I E bR G FRIPEH
GONREE L > BT ERAISIETTE) - BadgR N b HE R bk RIS o
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RIL[FI R R BN R A FEIUEAE 2030 FEATJE-F ~ MY 2050 FEEEFEHRIL
HER - IR RS B A LR P = ELER S B2 15 LUPRH By £ BB AR 22

ERERR > BRARGHEA R — -

(—) FEIRPEEMTZEESR
1. IATA EoRAFR 2050 SEEBIFEHK
B%| P f 2% & dgr 772 (International Air Transport Association, I1ATA)fE
IR 0 B 2021 A 10 A 4 HOE LR ERT 28 7T EEE o A
511 2050 FEEHFEHER ek - (IR IATA {550 1£ 2050 F5K-A 65%
TR 245 e 7k S8R Z2 A H (Sustainable Aviation Fuel, SAF)JE/) ~ 13%
78 T RE TR B R g ~ 11% 38 A B dri B~ I A B 45 (Carbon Capture,

Utilization and Storage, CCUS) ~ 8% ik 4 Kz 3% LU & SR I Z i B -

Industry Strategy for Net Zero 2050 1780

1800 m Improvements above business-as-usual

‘ ) 1,381
1600 M New Energies /technologies '

SAF
Cccus
W Offsets

1400

942
1200 '

o
8 1000 +— 65%
s
=
= 800
600
400
200 — 11%
0 «~— 8%
2025 2030 2035 2040 2045 2050 g
N2,
3 5 October 2022 IATA

15 IATA 5T 2050 S k2 HAR
Horp > REfizEfe g LFRor - S AFIR 2022 429 F 30 H Bl
NEIFEEHFHTR  KeE R E 2026 FRHIAERIE K ENTZELRE 2RI 1ATA
JNE U FER R IR & FEfT 22 A TR A 2 - 1M F RS BURF AN Z FT
A ERIARAILFESSTT -
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2 BREEN R R AE B ISR TE HE
ATFBONBI R Z BR RS S =05k - BR At S PT AieT R BUR AR E 7Y
2023 4 10 HREPR4E S A RIS < AT LR Ry 44 BZEXIN 7k
EI/RRY 2021 £ 4 AIDEEERIRER > HEBNZZERTER - e
HELATAE 2 (i N TR EHEEZRE - WA R R I RIE A ERE - &
EREMILZ AR A - IMZEIERZAAORTT - ILER 2022 4 4 H
FEE I -
AN H A2 2B E R CREMEG TR EE « M2 KR 3
(ES I SEIRSNCITTIES 7 SN incs i b DA SN S
oo NG I F #E 8 EEUREERTRIER ] 4 /R LA AT & U ffidR -
B 8 [F5 4R AL N TRAETRAT ~ MBI S 3R B T 2 s -
R E G SRS E AR R b 2 R SR -

M A EIRES e R 2 B8
R = E L% # 2 (electronic vertical takeoff and landing > &% eVTOL)A

HAANTFRE - (S FEEE R (Vertiport) BT FTRERE Z B4 > MA BT
IR R DR RS - SERENE ~ R - EERIRZ &R B o EE R RAT R
R AR E IR N IR bt T 7] > PR ERAEAE 2024 SEHe ARSRMRFS -
ACAE 2030 SEAUBEIZIEA] RS0 o R ERR R E T IME BB AR 2 /NI ER
Bfet% - RATHTIZAHRS eVTOL B2 » iz fiizz e iUies -

HZEAEINE » £ 2050 FFEERFThREZFRFESS T - S FINE

REREIR < R - EITHE BV EE - AR GHERSmBEET

faf T 155 A 22 =] (Netherlands Airport Consultants, NACO)$ £ R 2K B E)
TR SRR - EEAM AR - sEE S IR KT E R
RETGEET > TEHAE 2024 FEHEE 2040 R a0 it 2 (A
16) s Hrfr > [yt eVTOL EAR RIS « w] # Bl 2 - AR
BAE/NE TR 100 2~ B B~ 2 FaARMisR - DR E ST MR

26



Z7EFI(E 17) - MRz A St — RS, - BRI R AR
Rt ~ KT s s SR ZE BIRTFT S S IR 0 - JTREE AN AR A
Ttz > A EEICE - (EFARERBIRRET (CHYAKES -

Electric fleet: now and in the pipeline

P Embraer ES-HE
9 pax
Range: 926 km

Boeing SugarVolt
154 pax
Range: 6,482km

pax
Range: 1,000km

2023 2024 2025

16 NACO z242 %‘“k %JJ?M%&%ZJ:@? TR

E-flight can replace conventional small aircraft

Aruba . T
\ \‘"\\
Ny

\ “
\‘k‘ B Curagao h ’
- \ \ Bonaire

COLOMBIA

N

I . 0 50 100km

17 NACO {5t BB g B AU NRIEAE S R AR TR T 2 T8

A2 E R 2021 R EL eVTOL 4\ 5] Archer Aviation 2527758 » FiE
LA 10 3= THEE 200 28 eVTOL # B 2 &) > A6 2022 4£ 8 H 10 H

BEARZAS 1,000 EETTFEET< - Archer Aviation Firif &k BG4 My
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" Midnight | > 3%aTH5# 1 AEEEEL 4 23RR% > HATC B Sz S FR
BRI E FRES SRR R ALV R v i85 22 i U LY S G TR - BERTRAT
[E&(E fy 10 5388 - MHERIERFEIGY Ry 1 /NP HYEERZ PR ERTF20 > TR O
AL IRARAT T o Z (EFEAR TS > TR TR 2025 SRt o — PR P ERag -

Newark Airport to New York City in 10 minutes

NEWARK

NEW YORK

7
NEWARK AIRPORT

TRAVEL TIMES ARE ESTIMATES

18 Wit 2= 4 eVTOL NI SR A BB 2 b3

®  EEMIZERY 2022 47 H 15 H B AR AKEE ST #E A eVTOL /3 5] Vertical
Aerospace [fE 50 Z2 eVTOL #{E - Vertical Aerospace fff&5a; ELCHE4
Fo TVX4 ) SEETHEE 1 MFeBhEL 4 Yo% o BRI 75 & Derek Kerr
HIEFoR - A EIERIRB AR (h Rz SR BT TR SRR Vi HERGE b
Y B4 RED

® EEMZELF 2022 £ 10 H 11 HEAA¥ eVTOL 4\ E] Joby Aviation f&&
6,000 #3357t - THEMEARAIE B4R LV BU A S A IR i 1% — 2
R - RAGRE A ESATITEERIE - FRTTRLILL eVTOL Hi
ETFIRIES; - 45T IR B ARG R R i aa s -

® Tfiifiize 2022 4 10 H 6 H & EEEN T A E] Lucy =4S TE

(%0 19) » DAHATEARARAESS TR & K Y BB BN - Lucy i8>

e &1F > FHEETE 2025 FEELLE i 2 N a7 25 i 55 (Eindhoven Airport)
LIS NBEEEEhRISTE TR - W R SR E MR ke - FHE
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ArHEREE R IR I S THIYT 2030 45 F ARV AR A Az A =] Z B firid -

E Meet i~
DEUORESHIF £ -
| all-electric

airliner

19 2 M ZE e etk T LB BRI N Rl R U S 1F

BRI EA

COVID-19 IR I A M E R B I 2 Jibs - s S8 ek TR R
TEEN T M RRHYEEES > Rylfn e e e NBURTHIAD SRS - AH S ERY R
M2 SR ZEBIERACK i rh 2 218 H AR Rt an I~ -

(—) MIREIHETAGZOR
BEEETT I RERS WheelTug FEAAR G 3 T o RFTH SR AV ERENETT £

SIRE SNt S TN WAL L b1 L s baveSEbIN = 55 I = DR

{5 2 Bh iR s T B 2 BT MAERES T T > MBI B a i 2E 45 R i - (=)

ke N Ry T B R AR R SR > i RZE A FE N REAIERRFRIRA -

AT e BB 2 - b2 s DR R e (R o 2 5
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WheelTug - E-Taxi Innovation

Motor&Drive —
EER . aeeurn S Slesss ~z—r
AgP - A2 nEnniinn ue nunn
LSRR =
P 3 &
<

—
- Control Panel

Electronics

The WheelTug system enables pilot-controlled
forward and reverse movement in gate and - b Optional camera/
terminal areas without tractors or jet engines. \ & sensor system:
The core of the system is electrical motors = . - » ! WheelTug Vision™
mounted in the nose wheels of the aircraft. — i )

20 WheelTug B EE BN/ A 1T 2400 R

WheelTug /3 SJ2 R PTAEATHE T TH SRR S LA Iy 2T
FRE - HAIEE KLM -~ 8 RFIUZ - B APERENIZE < K B2 RO e
PP B ANTZE A FEN . 2,300 JERT2E 55 T3T I — R iTRE HE 2023 45
PIIES FAREUT © TS BB - %A SIRTAREE S EH A
[EFIEBET RS - EE T E AR AR - AR IR
ITHES - BORM TR TS 7T SRR LA Ze A AN T 2 - T4 R DAl
(ISR - B LA -

(Z) SR

BTSRRI AR » RS A BT &
Jfs > Cobot Lift 2 S12TE S M ok S LT A PS8 2 P - SR
SRR BB (T B (IR R A D HIRNE - B AT AT
PR T L 90%:2 SR 2 » ZATTAE BTNy o SR A A
EEPTEINEIT I » FFTAAC Y B MBS R R T 5558 -
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21 Cobot Lift £ &5 R IR -5 i T2 2 1t

(=) EREMNZEYES

FL2E SERZ AT R 5 [ R R HDOC IR I - RIRE S AR B 5
AR - B3R N LHZEAE 1995 LU HIZRRY T Z Q) TR » (REFEIIG=
2~ BT HEHER A EREUE - BBUMSR RS F R > R
H& (T (Buy Now Pay Later, BNPL)HJ{J 2 5 UM E R & It —REE OB -

FBEEMHER B HFRA - BHTIEE R EMH - REE - X5
AR ARFESRITIR R E U ARG - ThEHER MRS M E &
Z RS IE PR - BRI A ER RS - IR A d
kR E MO RN - BIn] RS LY ERER AR R -
BEAEB =S 2 MR TP RRE E X -

BAET > SLER N TS 2021 S£E 1,416 (B35 THIEE  ESES
%3 55%HY Z AU E BB 2/ DM 1 OTER MR - At AXg
TR REMEEITRR - MEAFERAMFOT RN B ER
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FEAE  SIAM T Z S5, - R B R RR LR R -

TR ERIR R PRk

&EFIRELAL Terrapinn 45t - ATURH 3 KEsf A K A 5 & 3,000
HARE ~ 400 #lE DL A 400 ZRAVEBIRE S Bl e - IRFERRTZE e B
ANEROREYe G 1 F 2 B, 5 Terrapinn W EARHIERE T 2023 FE{H FffI22 &34 ) 15
22023 /-9 H 26 H % 28 HEZT - Wi TAP &% i (TAP Air Portugal)Z )

Ay - EERIEL RIS 2 e A RV BT A g L
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(EERESE TS > MEETERGEE 2 - EIRE S B
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TR - ERENHESR SCRIERR M S B ZFr B R S5 8RR - BRI
FELEE -

ANA Ry B Z A BZEIEE COVID-19 FE B R DA (AR 4T R i~
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FEEIREE DRSS 2 8 TS & A FTIR ] Rt b et o 4 2= DB -

= EEEERMRARE R EETS T RE R
BN S BRI BRI FFEMEAE K « BEEHEIRTT ST ERAMRF

EOE T 0 THEIAN AATRARE A SEAEMTZE SR T A — 2 - Hodr > S5

fifize ~ EEMZE RGN FRFE AN RS - AYMESEER eVTOL AH]

R E S F - Bz e R RURF ST R T U0 Z R IR Sty

RS & RS L B et B U U R - F DU BB TR R iR < B D

IR G ZE BN URNTBES MR K £ 2 22 - R RN A ]

JER S BRI S Ers - N BUAERASE BSOS - BRAEAR A aE 2 =
JERE » JTREAERUMT G HUS T 55t -

FEAh o B2 E R O 2% & F 55 (Federal Aviation Administration » N5 FAA)
TR RARAERMRER > 8 AT ES &l DN 7 i B T ROE IR - (8
bpi i 2 f g (Urban Air Mobility - T UAM) Z &3l - #) R EIEE AR E
AWRITHEHUE RS - RIFJTH FAA FHEHRHMEAR SR T NS HY = B
SRR - 2 R PR AT R BUR BRI BT e AR n] R 2 98 UAM Z (RGBT
{5 R Bl P S e,

- HEAFEEEVIRREENEEN P E
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