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PR EHE R EHEY %51 (National Experts in Professional
Training, NEPTs) , REXEHE(TZE G (THEEHNEZ ) ZAEEE g
BRI KE=EBNE B 28 EREEECEE B0 T/EZ gtk
FEIE 2 B0 B AR R R R T = e SR 0 L
HeE MRS E - ARSI HEALHE B Z G5 SR =
(The Directorate-General for Taxation and Customs Union, DG
TAXUD) -ES BUMEE#SE » sZ e 55 M ~ JEM ~ 25 ~ FIad lOROF
M2 B G L ~ [ At AR A1 R [0 P i 3 sk~ Bl %R s8] =4 - ThBh
BUEEE Bt H aoN & RE m R E ST 5T ~ i RBEEE AR SR - DL
HBK R A Bl e SE B R 35 B 4 ol a8 (B 1 5% (Authorized Economic
Operator, AEQ) MHH & (Mutual Recognition Agreement, MRA)
ZNEME - % AEO MRA TI{HEREE AEO SEE N FE AEO MRA 2 4F4YE
N EHBIEZE AEO EEEFEAERE - fEAEEHRF T - G
QRI
— ~ B R RS e AEO RIEEHIE -
o~ PR R SE S S L AEO BUESTHIE -
=~ oS e (Association of Southeast Asian Nations,

ASEAN)AEQ 2% fEE#EAE -
VY ~ ZEvilly FFEEETE (TAIEX/Twinning programmes) ©
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ECESTZEG(THEBERNZ g ) A REREE =
(National Experts in Professional Training, NEPTs){&fXIE:%er
2008 £E 11 A 12 HE C(2008)6866 5% "Commission Decision ; FHEHRA
TS 2010 £ 1 H 29 HES C(2010)544 58 T HAE | (BIEGCSCHEE - BrEE
BT AE B4R R B B AN RS ES (TR B MRS ) PR R oK B IR ER
Py B REME=HEEBREZEETEHERE > ZIIEEEHE
BREGMERE Y ol B BE O R BN AR A 2 I - I E R
FEERE AR HE R - 2B B R {EEADMNAETE - RHEHEES
RRAERE T REEASE > (B TREORETE -

BRSO o E R AN BREE - BAE4YA 200 2 300 #4
B EEL R B E B » HesSHINE == - BONEHE
S B (BFTA » GfEIEL ~ KB ~ Tt RV BB ) K E = EEEER
REVERE Ry 44 -

= HESHEFER

W " 2SR F R ER ) LIPS ELAEE B
2006 F-2 2021 5 - #£ 50 A4l WEIFEFEZIFER/ 2 E 34 0 2017
FEEZENEE 5 %4 0 2018 4R K 2019 FH RS EE O 4 Kk 8 44 0 BUREX
W EHREERESIINERET - HEE AFRERfFEREAFE KT > IR
&R R EERE T (MEHRR =SNERE T (BB > HABHERE S X
Z)  EEA B R ABERS TARERET -

NEPTs &/l[%k BART H I ERRA =2 37 & - FRIFREARIN TR B RR
EUENEE AREB & (2@ E) » JIskHf A 3 2 5 [EH > B
e BE - BUNE HE 5B K - HHER B A o] 2 R
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K ~sESEN HEg4e -  IRAEBEIEFGEEAS
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Experts, SNEs)ZHRE | (5 371F) °

=~ HEAERT

BRI AN N ERE L 24%F (D6 Human Resources and
Security, DG HR)&HFE 3 A K 10 A R BE - 43l ET—4F 10
ARIES 2 B =R AREMERNE - B=BHHE A
AR R S 3 (E AL - (HNSEEEE T ARFSER R B HI4EE (DG
ELARG) ;, ~ " &ElA%EZE (DG JUST) , K " NE4E%E (DG HOME) ; - HiEh
WRFERF L H B B ~ T R by & B2 & AL ik -
HEE R KB IERR - IR BRI R AERE B R eriR AP ACED » M HEE
EBUEEFEEEEAIFCERRFE ST DG HR #EEH B I A - R B fr i
EHRFEERE - (REEETZ T EARHEA](basic principle) , AERR
ZERFEE A > Wi DG HR a8 SRR S M 38mA 5 REE
BN ERT R ZE=HEER » MUEERIAR » BHRATEZD
RERERERETRK -

KRR EFH 2 S BB NE R Ry (1) MBS R #5442 (DG TAXUD) -
(2)E 54 (DG TRADE) ~ (3)4BEEERIFH482 (DG ECFIN) » fE§%
HUA 2021 210 H 1 HE 12 A 31 HZEBUEEZE S DG TAXUD-ES HfEE
i (International Affairs 11)%Zdl - ZIRiEEE 5 (FHE(E(Trade
Facilitation) ~ JRZEH#FRHAT(Rules of Origin) ~ BEF{H{E (Customs
Valuation) » BEZEM ~ FEMN ~ B ~ e ao ORI 7 [0 P i o 2
1% o RIHGEZARY 2021 5£ 3 H 31 HEVEEINSEHELHBEERNT D6
HR > 2021 4 7 H 30 HSL#EE M Z g DG TAXUD-ES BIFE £ EE R E
FE-SRECEA > FRESE 8 A 6 HIEEEHZES DG HR IESHEGE
1 o DRI 2 BIOM 8% B35 R (3 % 14 i 52 (COVID-19) ¥ 15 i 5% 2 & » DG
TAXUD £R17EE | HEIFE Bt - Hék 4 HEZWA (ECENE T LR
TEFEMH 3) - B B¥ER S Nt iasZ AL 50% - EER 2021 F 12 H
31 HEER » (RAEATIEAZ - REIHEAR 2022 4£ 1 H 15 H > fFIERk
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% 1 BESHE2HE RS R TEXERXEREIREL

(BRI : FMKER)
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NERGEES 3
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EEEN 4
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AR 1
4t 50

® 2 RERERZBRRERSIIEY (ERE : SE)

BEZHREE B2 2 BEEEE-LE (2006 2 2021 ££)

eI

B R m L 2YEE (DG SANTE » Fi5 £ DG SANCO)
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~

=dd% (DG AGRI)

FLEREE (DG EMPL)

EE4E2 (DG GROW > Rij& B DG ENTR)

W 4EE (DG COPM)

EERE (DG EAC)

KRS eREBEE (DG ECFIN » Hi5 % DG FISMA)

M REEESEE (DG MARE)

FHEHEE (DG BUDG)

ANNEEEZ2HEE (DG HR)

FHFERHEEE (DG RTD)

RS ERREE (DG ONECT)

BXEE N\ JJ#is /s (EPSO)
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NEEET R (TAS)

EBXEE4aT/m (Eurostat)

HEJE4EZ (DG Energy)

Nol—IN |

HET 50

= B BB

— - BN

BOMEERS (Buropean Union, BU > RETEECEE) - HEUME(EEZR
HEEI ZBUA RS > BHATA 27 (B BB EE T URIE (B
WA REY) #E - BUE T & BB it R TR &0 At
FEZREBER > HFESREME 1952 FEI ZBONES L EE
EHEE 6 Ee 2R > 1958 I BN &7 H [E188 K BIOM B T-gE 2 [E]
B8 > 1967 FHRETEUNSILERE T 1993 £ (BHEREY) £
e SV ERBE 6 HETE H 5 B R R &OR BUARKIE - BXEE R E
HEIR Z [EFEE - HEUGHE AR HIE R EZE 60 FE R ETEE - IR
&Y ~ SRS IRAY ~ I STIREY ~ PHITR PHR S R JE TR 4T f RS
7E(Primary Legislation) » (&8 & B H FRES 38 TEIENERS -
B = B A L E RS IS e T A F - DLy B — B S B 3 [E] 58 2 [ )
o PNETIEONERE 2B > R s SRR -
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1 BGEREGHEER

—~ REHEf
AR E L BB R ZE S DO TAXUD BRI A i TR
HHEE > STAINGEATT

(—)F2 % B B 7% 48 = (The Directorate-General for

Taxation and Customs Union, DG TAXUD)
DG TAXUD AsBRERsZEE FEUSEE Y —  BEEHNEREEEEL

G 2 EUSRAHAS - WA ERSECR o DG TAXUD #7378 S fR 4S8 ik
A HE A G BT SR - IR OR M R RSB E » MERER]
M5 BB S AE il n 2 EEONIEE Mk A S > HESHEFER Mr.
Gerassimos THOMAS (DIRECTOR-GENERAL GERASSIMOS THOMAS) ° #%4&%%
T#E 5 5](Directorate) » BEE TEE 4 £ 5 RN FE (MHERZERE E AT

1) -



BB RE T S H -

JgREAE](Directorate A: Customs) °

TS BR8] (Directorate B: Digital Delivery
of Customs and Taxation Policies) e

R R 5T TELE] (Directorate C: Indirect Taxation and
Tax Administration) °

BB BT Ty JE &85 43 A 5] (Directorate D: Direct

taxation, Tax Coordination, Economic Analysis and

Evaluation) °
B PR =5 75 B 48 75 5] (Directorate E: International and

General Affairs) °

nopese Comrr
aalnRIsSsion eur

DirECH o Encra eSS MENPTBISctionicivile et des opérations d’aid
| L HOmanitaire enropeennesEGHD)
Directoraat generaaliEnropesedagwisle Bescherming en Hum
HUlpECHD)

! DG Affaires maritimes et p&
DG Maritieme Zaken en ViSSErt)

DG Fiscalité et union douaniere

DG Belastingen en Douane-




8 3 D6 TAXID
B BB E B

o JEHRAWIAEHINE -
o EHBAUL > BERREH - LR -
o BUMNETFERARGF A -
o TIRRH-MEBEEEYIREIZIEA -
|
EU CUSTOMS UNION
PROTECTS YOU
CUSTOMS SEE WHAT YOU DON'T
of endangered
animals being
smuggled into b -
the EU, "'-f&l
infringing CITES s
convention... il
*Data from 2017
RN R GIORRIAS 112

B 4 DG TAXUD #MEHAE
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CUSTOMS UNION
EU PROTECTS YOU

CUSTOMS SEE WHAT YOU DON’T

that can be
potentially
dangerous

*Data from 2017

B 5 DG TAXUD M E

(=) EREE B E](Directorate E: International and

General Affairs)

HAIEIPR B B 4a5 =] =4 B Ms . Priscila FERNANDEZ-CANADAS
ZAE TSR ik

o IFEE A\ JJEFERSEE (TAXUD El Finances and HR Business
Correspondent)

o 4 4% RH (5 BE Bp 3 E B R BS 5 &E & (TAXUD E2  Inter-
institutional relations, coordination, communication and
strategic planning) °

o HEEWHBENYEH F 4 E (TAXUD E3 Management of
programmes and EU training) °

o [HIZEEFSE [(TAXUD E4 Trade Facilitation, Rules of Origin
and International Coordination: Europe and neighbouring
countries and International Organisations) °
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o [FH[EZHEFE [I(TAXUD E5 Trade Facilitation, Rules of
Origin and International Coordination: Americas, Africa,

Far East and South Asia, Oceania) °

(=) ERPEEREE [ (ES International Affairs II)

Z S B S ERRAE - TREMERAD ~ BEZEN - FEN ~ 2SR - FEE
FeRENZ B E e o ZEdt 18 A SRR EECEIS g & > XX
E%7T » HITAEROEREEE B HEEE » LE AEEEREF]
758577 o PR B Mr.Jean-Michel GRAVE » 45HH R » BlEE B Mr.
Marko LATTI > FRiBhE-REHEFERS > INEE R SECRE TIEER -
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CUSTOMS UNION

T YOU PON'T

B 7 DG TAXUD REBMAE
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2 ~ TIFNBENRURE

AR ZBEEBZE DG TAXUD BIFEEHERE ES =8l - sk I E
"EHERE ) o BEEIEEEE BB a N M R A B S ST AT
i R EER MR E R » DIFEREFH G B2 FE R B L el BB E
# (Authorized Economic Operator ; AFO) MHZA & (Mutual
Recognition Agreement; MRA) B o 2558 AEO MRA mJ{H AEO %
0 NHEF AE0 MRA Z & QIBINZA R4 B AEO EE S mEfEE
B4R AEO SEE 7R TT7EBRER 27 (ES & B2 7 BB BE ARO & FE
HRAEE AN IRAEERGER T - SN EE RS S ER
T EM 0 110 FEERREEE 25 HEE > REHFEEN
Fm E AT R > R EHRERE AR - WK OB EC
T o AGISRE BT

1. ISR R RR A RR SE 75 Fe AEO R8I -

2. FEEERHMRSERS K AEO SRS HIE -

3. WL E e (Association of Southeast Asian Nations ;
ASEAN) ARQ % iafe -

4. ZEoil /EEEEETE (TAIEX/Twinning programmes )

— ~ HTIOB AR R

2017 FHFL R RIE K N B RSN EER - ¥l R mEe ey
2HNE— > ZEMENE S EEER SR o BRI R R E O
(TradeNET) BLiERHZES 2 85 -

TradeNET 72 1989 4 1 H b4% - f2 it — T ¥ = » mJEAG# -
O SR S SRR - [0 (8T s ] R LAt M S e e ]
RIS E) > WEREYIREIZ S - B8 2020 FF4RETER > FrimiiE
ARFSEE Ry 2,383 BT ~ HORISEE R 2,588 ([B¥T  HEEY
FRIRE Ry 590,277.8 T ~ 223 YR E fy 1,544,101 W - EfELE
-5 £y 36870.9 T (20 IRAEAEEHE) - {EFEE TradeNET TRETR A FEL
IR B - WS NEPTERESR T K » L AR T
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(—) 100% 5 #H B A TradeNET #E{T -

(=) 99%H = 10 sy # R 58 2

(=) 100%8%E T4 _EAI8mE: -

(M9) B 9 HEMERET AR (RFIERTRE) -

sz fs H H HEOR B2 B2 > i 99%E TS 5efie - 5 EAa
7 RIRENE - BB OB ~ B~ ARE L R Y
mhadEl At R BN » TRERE 1908 E R (Goods and Services Tax s
GST) P& [E]REF UL -

EYHE L IR - O AVERH » P RE T EYIRER
HEt 28 FHEBYNEReM K ELATEEMHE - HIUS EEH
BHEEERIE2 /5 (Heal th Sciences Authority)iZEs 2 $ilid ; BEEMLLIA
R N R FE N aHRS A RS S A R I T A
JER BB TR » (O e I f 4 T 2 By -

o LIPS H VB TSP 258 D8 > 78 5Tt [ AR B 1 B AR HH a5 1% 5%
CIFFAEE > A0S EVIEH Iise T st L 258 =B > DRUg DO Ry
PR E BRI - SRR A — R A AR (L B H I AT
{EHFH OB =B - A A RE AR R L B 2 5P a)Eg -

Wi 8 (EE BE 5 - BEAIEEIITHEE T - 3B
I Rl MBS0 - st —RE DBV R EIEEY) - 12t 72 /NN
CEMERE  HTHEE BRI OEY) > ZEIRAE 140 REEERE - Hi
BB 4k TradeNET *éé/ifé% S R I BURF HEBN S S (L A2
E%f%ﬁﬁ%?i’%tﬁmﬁiu%— Frpe e L TR - 0 EE T b
‘it Bﬂ&;ﬂ%&%iﬂuﬁzzﬁ R BR ARRET ] o Ry NPT R RS
i A RE R (A e (B - B e R FH 22 (L BB BRI S o o
NIBE 8 S (B TEA ERF N TSR3

HIN Z Ewtaa BHE MF (AB0) SR8
A BB SR 38 AEO MRA HERRANIT -
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(—) fEEk (2010 4F)

(=) #&[ (2010 4F)

(=) HA& (2011 )

(PY) HrEIARE (2012 4F)

(F) =2 (2013 4F)

(7%) HARRITTEE (2014 4F)
() =6 (2014 4£)

(V) BEAHEE (2019 4F)

(JL) #PamE (2019 4F)

(+) Z=E] (2019 4F)

= R RS S

90 A - BREE AR A R AR AR R R 0 T I ) T3 & DA F
CEFE 5 90 FFAUREA @ sNERE% » ZEIFRBIE SR T
Ik B &L R o B R E BE SRR E 2 ( Professionalism ) -~ & BA

(Transparency ) BA%# (Efficiency) feftfik# - #LUMEHESE F K

7 -

FEEOSH O EYIEE A ES: - BfiabEms ~ iEf - &
TSR ~ Boim o~ GO~ BRI - RER ) - BIYIRE - BRER L
e~ slg e BE AR o DARSEER S R > X Be =L - FrA il
S AN BLAS N EN B R S AR > BAEEIE A R EEamE I H 5 -

U S AR A S R SR > S EYUWIER S
CIEFOES - & B BRI R o [ FERRITR s - BsrihEiais -
BonZ e fOAERE - IHER MR EY o BETETE e b
HEZE LY EELOEHSEZE TEES5E (Ministry of
Industry and Trade ; MOIT) #%& ~ EYyimBHBEES © % H ATEE (-
ABES ~ K - 5HEE ~ EHERH (BGHAEMIE) ~ BT R HEAMK
TESHEA I AZ i o

R B
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R B2 2014 4E 11 H F4% - @Bé%%ﬁ@é‘i%ﬁ(%ﬁﬁﬁ
1 R B SRR ) ~ BEEZ e T EWRE - 3R17 ~ fRbaAs] ~ #ORE
ASEAN € 5 B e 2 BRHA 5 Z 8 4F %?Fﬁ%#ﬁﬂﬁlﬁ%%ﬁ EAEN
2017 4F 10 AR 58 G —%5 1 > % 2019 £ 2 A » &
FAEE—E RS 13 [EREETR 2 173 BT EERER - %’“ 2018 ££ 1
H a2 82 ASEAN BE—%5 A - EImRBANF R 2017 4FAE 3% E 2R H
TRy 90 /NEF > H CIRSERE s 70 /INEF 5 2020 FR2E IR TE 22K E?FE?% 80 7]\
BF » HEE By 60 /N ©

B ertae BE M (AE0) sREEHIEE

HFE ABO HIFERY 2011 5 5 A&t > 2013 42 6 HIEAZE(E - #EH T
P SCEIRBHSE S . ABO B 1 Ry 3 4 » MEHEE AR A B sE R
FHRNE (20 1 [855%) Z5EW - NILESEEAR AR0 B HEE
S BRN R - N RS - IRIB R ERE R © 2017 F K
2018 4F AEO #EH 15 4 5 #E L 154 S 48AH 35% -

e {BE 13 (AEO) il EE GRS
(—) W TEGL EEEMEE - BER  HgEE - BEEX
RIEEHE -

(Z) XS ‘”%ﬁﬁZiﬁ%ﬁffﬁLﬁ mES
(=) AR NSRS > BECANFHRD ©

=~ WHEEEZF RS (ASEAN) Z2BEE A% (AE0) B ER

ASEAN 1+ 2019 £E5 17 ABO MRA R TAE/NH (Sub-Working Group) >
AT AT MERSE MG By ASEAN & S BRI ZE K E(E ABO MRA 2 P2 -
FEHRVEISE B EH R R ST BB EYIRE) - $257 ASEAN &ORY
E o

I (B SR B AREE R (B RS

(—) FEARAA - 8GR ~ E S et s b A R i A H 3T ]
S HERE R BT
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() B A R ¢ B B ARD NRA » BT R
H SRR R P S AT e K - M/ e -

(=) FEhRAtE R E R S DI IR SR T T -

(I9) B=Y)E R -

EiE ZRA T BN EREmEE > EHEER RS = EEZ
REn o H AT ASEAN & B BIRA IR ) ARO » 308 ~ EIJE ~ F2RPHaE

HHEE S > ABO MRA AIRE(RETEY)Zee - HBUER B 5
[}
FEEE ~ W ~ ZRER R fre (51 7 BY) 2 ABO HillfE EERESERR -

—+

i
JE
VY ~ TAIEX & Twinning programmes R refffIfEFETE

ZrfatE (TAIEX)

2 i R R G IR AR la A B S sRUE S Z M > 5%
S A TEE T e S AR BT R B G - M S e A (R
SEHED - R T AT
(—) IES « EEEFEZ IR » By F iR 5 B R S
BlER G BB EH R 2 HEE B2 IR 2 e S A 2 FE &R -
(=) BRER : BRg BRREFER 22 EBTTERE - fZHEGDE
AU Z R AR > AEEEIE KR ZEN: » fBhHIE L 28R 2
MRt EAE - IRt ORIEER SRR B At as -
(=) EHEE - SHEETEMEIREE A(1 4 3 ) A EEEET TEU%
BRI E TR

Ryt B EE

(—) £HH - JpHHEGE - ZEH4E - BIUSEME - fEEERE ~ Nt
[Enn BLHZE EF AN SRR -

(=) e Ehir 2 - B HIFEL I EAS -

(=) oEsEfend ~ FIZEFRE ~ BAkERET ~ 8k ~ Biand - REM - Fltk
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oH o~ BEEEF - I~ RO K S SR
() Bt EATEH 2B -

(f) BUEIBER ESR44% (DG for Regional and Urban Policy) -~
IROr4 % (DG Environment ) MG EIT ZHFHEE (DG
Structural Reform Support) #EfTTTEEIEZEEEE S -

() BEIFEETERIA4E2 (DG INTPA) Fo& 2 HEEI% -

ot ERPHR

(—) fTEEFIABAS -

(=) BIAREEITHER AR -

(=) SEGUUTRRE RIDARE Z A AR -

(MU) & 5EEG Rt & AR R AR -

st - Wt E AR AT R A F TR I E R SR -
Frirat EE AR

(—) BEARMLTE -
(=) Bl ~ 2 RENA -

(=) B8 ~ VR ~ 2 homE -

(9) BAmE -

(f1) B+ HHIELHH L EG ) -

(7N ) TAIEX-REGIO Peer 2 Peer &t : Bl & sk B ok i B SR 44 =&
(Directorate-General for Regional and Urban Policy) Z&

fEatE - (e R HR 2R -
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(£ ) TAIEX-TSI Peer 2 Peer &t 3 @ Bl &5 f% 0 L 12 8 5%
(Directorate-General for Structural Reform Support) Z&
{EatE > BREE BERE R AT #EH TIEY - B35 R EE SR
i (R I -

(/\) TAIEX-PI 5t5 : B 2014 5 - et E NS HEBIR AEE] -
AR R AR BIAR S SR a1 2 i a s - AFREUR
BRI E (DG NEAR) K BRER¥ZE &M B SR AR %5 /Nl
( Buropean Commission” s Service for Foreign Policy
Instruments; FPI) JRERARCHLMMES Bz izt - yEH
RTS8 e e FEHLER AR - B AT RS HA R RARE - W BSE =
B e AU & ¥ ah 2 AT REME -

(L) TAIEX INTPA 515 : BN EIE S ERI(%48%F (Directorate-
General for International Partnerships : DG INTPA) Fr&fE
GBI Rt o Rl EECE g B E R R IR T AR KL
BRI -

EEEETE (Twinning)

EETE SR R I E M B R T2 8 > N R 25
JAEAER BRILAMHRE - BXER g B EUASH T 2 BEIFR K T % > B
FEFEEARE | 225 0 BE G RBURE ZHE5ERKE SRR -
Rl R ] RE BE T BRI > BYRTERASRAT > AR BN A E RS R K
A e Z HIR - ST EEEFEY > BE g BEBIAEE - HIEX
WG TYAmE - EHENZEEEFARE - e BEUFEE
PEZHIEZ (EHS -

TAIEX & Twinning programmes Triflf K EETE 25 AESHEE
(—) #IHEEHEE KA 42 (Directorate-General for
Neighborhood and Enlargement Negotiation ; DG NEAR) Kz DG
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INTPA EFRFZ i K EESFE g (TAIEX & Twinning
Institution Building Days) -~ BEEatESElE el » DIEET|A
Ak A ~ B e KRR E SRIBEE IR R E AR -

(=) ZwlretE I E B AERIAEZE (Partnership Instrument) Z
B ZBEFE(CHEE 7 B R  FHERTE2IRE S
PSR - IR N REEBERE > BE TR EE EHECE
EAEZ B A S5 R TE ~ R FER] - AT s bE B At
Fr 2 SRS T EHATL o

(=) BRETEAAEE T ERE2E R ERT I RE - FEEREZ
LR T B FE o R SE RIS R - HE T DR FE R B A R
B EERERREEE -

(1) ZEEOHAECE SE 2 2FRGEE » B IEENRS Z LT
% o

() FREGEKE S E  Zri EEEMTHEERD) > 2021 4
FZR T R SRR 25 AR > TR TECEEAE COVID-19 &
1B AR R EE F—Z= e it R SRR T B U F (L, -

B OREES

—~ AMSCEREEER AR A LRI AR 2021 £ 12 H 15 H
BETRE AR 2 iz NEPTs ~Z3ll N BT TEEE > PRI SRt
B KA SR A - A RIBI R R IETEM R I - dEFF PR fm
SN BB RO - SIEEEY =S K ETE Z BN R
FERAE o

-~ WG T RIS A g [E S RE R BE A B R i i T R I B 4k
1> AR EEBHEE) - BREEE S HBRER - o THEEE
CBAM(Carbon Border Adjustment Mechanism)iEREE IR K 2% (R
B > KOG > HEHAKN DG TAXD » fEHEEEE Mr.
Lilian BERTINZESTS 48T » AR HkEEAL FEIEERG B A5 TSR M
David Boublil (Deputy Head of Unit) IEFFREIR4SETC -

=~ BEEHE 2020 F 3 HRDUKRITEZRL - RIEBEE BB K&
R 2EON - HErEE 2 SR E T E - SR
HHAREZ S - RIAT] G HEEERS

- BUNBNZEARRE - & EWETE (40 TAIEX & Twinning
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Institution Building Days) ZElES BRI O #< AEIE
Al BB R - ek T o IES -

ECESZEE DG TAXUD AR i BB A CE S HEEN B T LA B 2 ER
HABERTARC 2% 0 HAESE IR - Eallniss
B o

TAEAETTH > BRI ERTHEEHEE KB TERRE
LT EHARCERMEEAREZERAFRER ) H—FaGER
BT REZEANTER > BCEMZE g M TR > R 3R
TAE RSN BB EEE AR AT EE -
EEANBEEZHiEEAEERE  B—RAHEs TS
It B 5 B FFTHR AA BB A B2 — KiEH > FEEMbr
HEREIE  NEHZITINERE T WTERE S BECE ST
BEER » HEAGHEEIER - B H ek EaKE
% WEEN 7 EES IR ER &R -

AR BT g S BN B ERENECE &g BRI KA
NE - BTG S LB T BILEE > TSR - BUR B DUER
8 27 (EE BEIS(ER LS R 2R BEREEEN: - FTgRg &
B B i R S T EOR » [RISEe Ry BN R il E USR8 A ML ER
FENR SIS B — BN A EE 42 2 EEL RN T ER e - A& DL TIE &
o5 AR RL - BASEIONARKIMNES ST -
BXEE[EEE4HAY T » DG TAXUD-E.S5 BUMEEEFSER [E{- 2k B BLE ~
R - RIRR4ERE - TATRE - SRR~ PEIESEE > MU ERRIK
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1. INTRODUCTION

The Commission’s decision to put almost its entire staff into telework mode in the
context of the COVID-19 pandemic, in line with the drastic containment measures
adopted by the host Member States, was unprecedented.

By doing so, the Commission has been fulfilling its responsibility to help bend the curve
and prevent the virus spreading further, while ensuring business continuity and adopting
solutions to efficiently and effectively perform our work remotely.

In order to ensure the safety of its staff, the Commission devised an action plan in several
phases, communicated to Commission staff by the Director-General of DG HR on 29
April 20201, to allow a gradual and secure return to a “new normal”. The action plan has
progressive phases triggered in line with the measures taken by the host Member State
and with the recommendations of the relevant health authorities (WHO, ECDC) and of
the Commission Medical Services. The action plan also foresees the possibility to revert
to a previous phase, as long as the epidemiological situation in the host countries of the
Commission sites worsens.

Although the sanitary situation has not yet fully stabilised, it has evolved in a very
positive manner. The vaccination campaigns are progressing swifly. Most Member
States, including our host countries, have been easening restrictions. In Belgium, most
restrictions will be lifted in July.

After having implemented an adapted Phase 1 since 9 June, the Commission is moving to
an adapted Phase 2 on 1 July. Phase 2 gives further flexibility to all staff who want to
start or continue having limited physical presence at the office, in order to reconnect with
their colleagues, while fully respecting physical distancing and all other safety measures
in place.

A maximum percentage of 30% presence applies to ensure the safety of all staff while the
vaccination campaign is not yet completed.

2. ScopPe

These guidelines set out the principles common to all Commission departments during
the period concerned. They apply to officials, temporary agents, and contract agents.
They also apply mutatis mutandis to seconded national experts and, without prejudice of
specific rules applicable to them, bluebook trainees.

These guidelines do not apply to staff working in EU Delegations, as they fall under the
competence of the European External Action Service for such matters.

These guidelines do not apply directly to staff working in the Commission
Representations and the JRC sites, except for the point 4.6.b below as relevant. Based on
Commission Decision C(2006)1623 establishing a Harmonised Policy for Health and
Safety at Work, for health and safety aspects, the Director-General of DG COMM s
responsible for all Commission Representations and the Director-General of the JRC is
responsible for all JRC sites.

1 See https://myintracomm.ec.europa.eu/coronavirus/Pages/summary-action-plan.aspx
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These guidelines do not apply to contractors (intra muros service providers, cleaning
staff, security guards, staff working in the canteens/cafeterias, etc.). Specific provisions
are communicated to them by the competent services.

3. BACKGROUND

Teleworking is a method of organising and carrying out work using information and
communication technology that allows staff to perform their duties outside the
workplace.

Given the force majeure situation, DG HR is empowered, on the basis of Article 4(5) of
the Decision on telework, to request staff members to telework.

Likewise, under the Decision on Working Time, DG HR is competent to adopt detailed
provisions and practical procedures to adjust or complement working time provisions.

4.  APPLICABLE ARRANGEMENTS

The arrangements defined under the present Guidelines shall apply during the period
concerned.

The present Guidelines supersede already existing structural teleworking agreements or
already approved specific occasional teleworking days concluded on the basis of
Commission Decision C(2015) 9151 on the implementation of telework in Commission
Departments?.

4.1. Working arrangements
a. General framework
As a general rule, telework applies to all staff who can perform their tasks remotely.

Line managers may require critical staff to come to the office where necessary in the
interest of the service, except in cases listed under point b). Critical staff also have the
possibility to come to the office on a voluntary basis.

Non-critical staff may also have limited physical presence at the office on a voluntary
basis with the agreement of their line manager and in order to reconnect with their
colleagues, while respecting all necessary safety measures and within the applicable
maximum presence of staff.

As a general rule and within the limits provided in the present guidelines, staff are
encouraged to come to the office once a week to reconnect with colleagues.

At all times, a maximum of 30% of staff may be present at the office at the same time.
The monitoring of the level of presence at the office is done by each DG/Service.

2 Specific occasional teleworking arrangements implemented for staff based Ispra prior to 16 March 2020
remain applicable until their normal expiry date. After that date, the teleworking arrangements defined
in the present Guidelines shall apply.



Line managers will ensure a sufficient staff turnover in office so that staff who wish so
can come to office on a regular basis.

b. Right to telework at all times for certain categories of staff

Even if performing critical/essential tasks, staff may not be required to come to the
office, even where this would be needed in the interest of the service, in the following
instances:

- if they have a condition that increases the risk of an adverse outcome of COVID-
193;

- if they have a mobility impairment (physical or visual);

- if they have children under 13 years or dependent children with a disability who
are not able to attend school or go to kindergartens because these facilities are
partially or totally closed due to the COVID-19 pandemic, or because they are
subject to quarantine measures;

- in exceptional circumstances, based on an opinion of the Medical Service and
provided that it is compatible with the interests of the service, if they live with a
person who has a condition that increases the risk of adverse outcome of COVID-
19. This provision does not apply, in principle, where the person concerned had
the opportunity to complete the vaccination process according to the rules
applicable to the national campaign (whether he or she decided to get vaccinated
or not).

c. Cases in which the presence in the office may be required at all times

In very exceptional and well-defined circumstances, especially for tasks linked to the
management of the corona virus crisis and for key services needing to ensure business
continuity, certain critical/essential staff may be required to come to the office at all
times. The decision to that effect is taken by their DG/Service.

All decisions already adopted in that respect by DG HR under the previously applicable
guidelines continue to apply.

8 This includes the following conditions:

a. pregnancy (regardless of gestational week);

b. adults as of 60, as recommended by the inter-institutional medical board with due consideration that
according to ECDC risk assessment the likelihood of hospitalisation, severe illness and death increases
in persons over 65 years of age (https://www.ecdc.europa.eu/en/publications-data/rapid-risk-
assessment-coronavirus-disease-2019-covid-19-pandemic-eighth-update)

c. chronic cardiovascular disease (coronary heart disease, congestive heart failure, cardiomyopathy,
stroke);

d. chronic obstructive or restrictive lung disease, severe asthma, obstructive sleep apnoea;

e. immunosuppressive conditions (with active malignancy, or receiving chemotherapy or long-term
steroids or other immune-modifying treatment;

f. hypertension or diabetes, when accompanied by complications (i.e. simple diabetes or hypertensions,
well controlled under medication, are not included);

g. chronic kidney or liver or hematologic or neuromuscular or autoimmune disease; infectious diseases:
chronic hepatitis B, chronic hepatitis C that has not responded to treatment;

h. people who are very obese, with a Body Mass Index (BMI) of 40 or higher, or significantly underweight
(BMI< 18.5).
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4.2.

Self-quarantine measures

a) Staff members falling into one of the below categories shall not come to the office
and shall self-quarantine at home:

Staff confirmed COVID-19 or presenting any symptoms compatible with
COVID-19 (see the list of symptoms), including staff who were denied entry to
Commission premises following a temperature check, must stay at home. The
usual rules on sick leave apply. Staff who are not on sick leave should telework,
where compatible with the nature of their duties.

Staff who have been in close contact with a confirmed COVID-19 patient, as
defined in the Medical Protocol, or who is required by the national rules to
undergo a test, until the result of such test. Telework applies, as a rule, for a
duration that is in line with the rules applicable in the host Member State or as
long as medically necessary.

Staff (even if asymptomatic) living with a confirmed COVID 19 person or a
person (e.g. spouse, child, roommate...) with COVID-19 symptoms. Telework
applies for the period required, based on medical advice. In the above-mentioned
cases, staff has to follow the medical protocol.

b) Staff who are required to quarantine after a private trip to a specific area, in line with
the national rules applicable in the host Member State, have to telework for the period
corresponding to the quarantine, unless the presence of the staff member is required
for service needs.

4.3.

If the nature of the duties is incompatible with teleworking, the staff member
shall come to the office. However, if he/she is covered by one of the exceptions
under point 4.1 (b), third paragraph and does not want to come to the office,
he/she shall take annual leave until the end of the quarantine, unless placement on
quarantine was unforeseeable by the staff member, in which case he/she shall be
entitled to special leave.

Special leave

Staff referred to under 4.1 b) and under 4.2 a) whose tasks are not compatible with
telework and who are not on sick leave will be granted special leave for the time they
are not present in the office.

Special leave is also granted to staff members who are unable to perform their duties
because they have to care for a dependent child with disability whose usual
schooling/care arrangements are closed/unavailable. In principle, this applies to
children for whom double child allowance has been granted. However, in duly
justified circumstances, special leave may be granted to staff who have not been
granted double child allowance for their child with disability.

4.4,

a.

Telework

Principles
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Under these guidelines, no request for telework is needed in Sysper.

When teleworking, staff needs to be reachable. Staff who do not use Skype for Business
have to transfer their office telephone line.

However, this does not mean that staff members should be permanently online during
working hours. Staff may work offline, for example, when drafting a document or
reading a file. The time spent will count as working hours.

b. Place of telework

Telework shall in principle be carried out at the place of employment and staff should, in
principle, telework from home, i.e. their usual place of residence. They should be able to
reach their workplace in a reasonable time (within a couple of hours) if their presence
is required at the office due to an emergency or an unforeseen need of the service.

Teleworking from outside the place of employment is in principle forbidden, unless this
IS a neighbouring country in a location that is close to the place of employment.

By way of exception:

- Staff whose spouse, recognised partner and/or underage dependent child(ren) or
adult dependent child(ren) with a disability reside permanently in another
Member State may telework from there in order to be with their family.

- Staff who have been granted special leave for serious illness of a family member
may be allowed to telework from the place of residence of the relative who needs
their care, immediately after the end of the special leave.

These two exceptions require the agreement of the line manager, which can only be
granted if compatible with the interest of the service. The exceptions only apply
during travel restrictions linked to COVID-19 when entering/leaving the place of
employment and/or the country where the staff member’s spouse, underage
dependent children and/or sick family member have their residence. The return to the
place of employment is mandatory, as soon as travel restrictions are lifted.

- Staff may be authorised by their line manager to telework from outside the place
of employment for a maximum of 10 working days until the end of the year 2021
(to be taken in whole or in parts, provision applicable since Easter), provided that
the following conditions are met:
o it is compatible with the interests of the service and the staff’s tasks can be
performed remotely.
o itis combined with at least 5 days of annual leave.

This exception is without prejudice to national bans on non-essential travels applicable in
the country of residence and/or in the country of destination of staff members. It is the
responsibility of staff members to comply with any travel restrictions that may apply.

- In situations where the Commission or the national authority acknowledge that
there is strong evidence that the national health system of the host country is not
able to ensure proper health care and treatment of staff members and their
families due to the COVID-19 outbreak, the Director-General of DG HR may



grant case-by-case derogations and/or generic derogations, especially for
vulnerable staff, to allow telework from outside the place of employment.

Staff who are unable to return to their place of employment due to travel
restrictions imposed by the national authorities of the country of destination or of
arrival should telework from this location to the extent possible and have the
obligation to be equipped with the necessary equipment (laptop). They shall take
annual leave if teleworking is not possible (except where such staff could not
have possibly foreseen the imposition of a quarantine due to their stay in that
specific area,e.g. unexpected change of risk assessment by national health
authorities). Those staff members shall take all reasonable steps to return to their
place of employment as soon as the national travel restrictions are lifted.

In general, the Commission counts on staff’s individual sense of responsibility when
deciding to travel. Staff should be well informed of and strictly abide by any instructions
issued by the competent authorities of the countries of departure and arrival.

4.5.

Time recording

a. Recording working hours

Identical rules on recording working hours apply during the entire period concerned,
irrespective of telework or presence in the office.

In practical terms, this implies the following:

>

>

Staff have to record their daily working hours in Sysper by selecting ‘work at the
workplace’.

Work done outside the bandwidth? is to be considered as work at the workplace,
implying that it is considered as working time, unless the line manager objects.

Under the present circumstances, which continue to qualify as force majeure, the
limitation to 8 working hours for a teleworking day does not apply. A total of 10
working hours per day may be recorded, including for staff working part-time.
Staff who had already been granted teleworking days under the normal
teleworking regime may also register more than 8 and up to 10 working hours.
However, this requires that they (i) withdraw the teleworking arrangements for
the specific day(s) with more than 8 working hours and (ii) manually encode the
hours actually performed as “work at the workplace”. Staff with structural
teleworking agreements should only withdraw the specific days they wish to
manually encode and not request to ‘withdraw’ from the entire agreed
arrangements.

In the event of connectivity issues still arising during the telework shift, staff
should conduct tasks that can be performed offline, which shall fully count as
working time. If, due to connectivity issues, they have not worked a standard 8-
hour working day, staff are exceptionally authorised to fill in their timesheet as if
they had worked 8 hours.

4 The bandwidth is between 7:00 and 20:30 Monday to Friday.



b. Core time and caring for children

Core time, i.e. the period during which, as a general rule, staff must be present, remains
from 9:30 to 12:00 and from 15:00 to 16:30 (16:00 on Wednesdays and Fridays)®. This
also applies during telework.

In individual cases, the hierarchical superior may adjust core time at the request of a staff
member, if compatible with the interest of the service. In doing so, the hierarchical
superior shall take into consideration the current specific circumstances. Specific
attention shall be given to the situation of staff with a disability.

For staff whose child(ren)’s school/garderie/kindergarten facilities are closed or whose
children have to stay at home due to quarantine measures, and who thus need time during
the day to home-school their child(ren)/or care for young child(ren), should inform their
line managers. Line managers shall offer derogations to the core time to the extent
needed for the staff member to care for his/her child(ren). The line manager and the staff
should agree on the core tasks to be performed and the necessary availability during this
period. Specific consideration will continue to be given to staff who need to care for a
child with special needs/a disability.

c. Offsetting of excess working time and carry-over

While, in principle, any credit balance exceeding 20 hours at the end of the month is
automatically reduced to 20 hours, and carry-over may only be used during the following
month, maximum flexibility will be given to staff working many extra hours because of
the COVID-19 crisis. Line managers shall authorise their credit balance to exceed 20
hours, and staff will be able to adjust the balance over a period of 6 months as of the
notification of the end of the specific working arrangements due to the COVID-19
pandemic.

4.6. Home office equipment

In accordance with Article 1e(2) of the Staff Regulations, staff members shall be granted
working conditions complying with appropriate health and safety standards.

This provision is further reflected in Article 9(1) of the Decision on telework, which
states that teleworkers should be progressively provided with at least a laptop computer.

Along the same lines and given the situation of force majeure that required DG HR to
impose mandatory telework for all staff over an extended period of time, DG HR will
implement measures to enable teleworkers to work in conditions equivalent to those of an
office, in line with its duty of care.

The home office equipment schemes described under a) and b) apply to officials,
temporary agents, contract agents and SNEs. They do not apply to trainees and NEPTSs,
as they only work at the Commission for a short period of time, nor to service providers,
as they are not covered by the scope of the present guidelines.

a. Scheme for the provision of office equipment in kind

5 With certain exceptions already implemented for certain sites or DGs/Services.



As of 1 June 2021, a home office equipment package will be offered in kind to
teleworkers in Brussels and Luxembourg (whole package), and Grange (only IT
equipment).

The equipment included in this package, as well as its practical modalities are determined
by DG DIGIT for IT equipment, and by OIB/OIL for furniture.

Staff who have benefited from the reimbursement scheme as described in b) will not be
eligible for a new ergonomic chair and/or screen as part of this office equipment package
within 5 years as of the date of purchase.

Staff whose tasks cannot be performed via teleworking will not be eligible.
All necessary information will be communicated to staff.
b. Scheme for the reimbursement of home office equipment

In order to ensure a smooth transition between the temporary reimbursement scheme of
anfor ergonomic chairs and a screenscreens and the permanent home equipment scheme,
a temporary scheme will be kept in parallel.

The Commission will reimburse staff for costs incurred for home office equipment
purchased from 9 March 2020 until 30 September 2021. The request for reimbursement
shall be submitted at the latest on 30 October 2021.

This will cover the purchase of a computer screen and/or an office chair.

Staff shall be reimbursed on the basis of an invoice or proof of payment up to a
maximum of 150 Euros for a computer screen and 200 Euros for an office chair. From
the invoice or proof of payment it should be clear that the aforementioned type of
equipment was purchased. This ceiling is established on the basis of the average price
that the Commission spends for procuring similar equipment. All necessary information
on the reimbursement procedure will be communicated to staff. Staff whose tasks cannot
be performed via teleworking will not be eligible.

Staff shall sign a relevant declaration and sent it to the service that will handle the
reimbursement requests. They will have to include the invoice or proof of payment. In
this declaration, staff shall also confirm that they do not have at their disposal an office
screen and/or office chair belonging to the Commission at home and that they commit
themselves to not elling the reimbursed equipment, as its purpose is to support them
during teleworking, also in the future.

Temporary or contract agents or seconded national experts (SNESs), who benefit from this
reimbursement scheme, but leave the Commission before 5 years are completed from the
time of the purchase of the equipment, there will be a proportionate reduction of the
Commission’s reimbursement at the end of their employment or secondment with the
Commission. However, this reduction does not apply in case of invalidity, retirement or
death.
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PHASE 3 - adapted

Rules on Teleworking as a rule with a maximum physical Teleworking as a rule with a maximum physical Wide-scale teleworking with regular presence
working presence of staff of 20%. presence of staff of 30%. at the office for all. In-person, hybrid and
arrangements While teleworking remains the norm, each member of staff | While teleworking remains the norm, staff members are | on-line meetings, depending on need.
is welcome and encouraged to come to the office within the | encouraged to come to the office on a regular basis within | All staff should work in the office at least one day
authorised limits. authorised limits and on a voluntary basis. Line managers will | per week. The exact percentage of office presence/
Line managers will ensure a sufficient staff turover in office so | ensure a sufficient staff turnover in office so that colleagues | teleworking will depend on service need, as agreed
that colleagues who wish so can come to office on a regular basis. | who wish so can come to office on a regular basis. with line managers.
Staff who cannot carry out their tasks remotely come every | Staff who cannot carry out their tasks remotely come every
day, unless vulnerable. day, unless vulnerable.
Date Starting 9 June Starting 1 July Starting beginning or mid-September (TBC)
Rationale Increasing the ceiling and ensuring that all staff who want | Phasing in of flexible working (part in the office, Phasing in of flexible working (part in the office,
to come to office have an opportunity to do so safely, while | part at home). part at home).
maintaining teleworking as a rule.
Ceiling for office | 20% of staff 30% of staff 50% of staff
presence
Trigger Host Member State’s decision to ease restrictions (on | Further easing of restrictions by the host member states. | Significant improvement in the epidemiological

teleworking, attendance at school, catering and social events)
and allow regular physical presence at the office.
Reduction in infections and hospitalisations.

Teleworking no longer obligatory.

situation in the host Member State
(All staff offered at least a first dose of vaccine).

Stop clause (roll | Host Member State imposes new restrictions; Idem Idem

back to previous | No improvement or re-increase in numbers of cases and

phase) hospitalisations; Cluster of cases in EC premises.

Safety measures | Mandatory mask wearing, physical distancing, fever cameras | Idem Safety measures adapted to the ECDC and national

in building receptions, protocols for meeting rooms. recommendations at the time.

Restauration If authorised under the Host Member State’s arrangements, | Idem Progressive opening of more. catering sites

one canteen in BERL and limited cafeterias (BERL+ 2-3 (according to level of presence).
buildings) could re-open.

Missions Essential missions only. Essential missions only. Missions resume on a wider scale, in accordance
with national safety rules, while still privileging
videoconferencing.

Visitors Essential visitors only. Depending on national rules in Belgium, progressive reopening | Idem

to visitors.
Meetings Videoconference is the norm - in person meetings only if | Depending on national rules in Belgium, progressive phasing | In-person & hybrid are possible, alongside on-line

essential.

in of in-person & hybrid meetings.

meetings.
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Career Management & Mobility

Brussels, 13/10/2021
HR.DDG.B.4/GL

CERTIFICATE

It is hereby certified that Ms Chiao-Han YANG

Nationality : Taiwanese

is in unpaid professional training at the European Commission, in Brussels, in accordance with the
Commission Decision laying down the rules applicable to national experts and national experts in
professional training seconded to the Commission services.

EMPLOYER : Ministry of Finance (TAIPEI CITY 10341)
STATUS : Civil servant - Central state

PERIOD : seconded to the Commission from 01/10/2021 to 31/12/2021

Throughout the secondment as National Expert in Professional Training, the above-mentioned person
remains in service paid by her employer and remains subject to the social security legislation applicable
to the organisation that employs her and is responsible for expenses incurred abroad.

The above-mentioned person does not receive any subsistence allowance, family allowance or
education allowance from the European Commission.

Guillaume LAPLATTE
Head of Unit

EUROPEAN COMMISSION, B-1049 Brussels - Belgium
Telephone: switchboard 299.11.11, Email : HR-ENFP@ec.curopa.cu
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Career Management & Mobility

Brussels, 25/01/2022

HR.DDG.B.4/GL
CERTIFICATE
Issued to Ms YANG Chiao-Han
who was seconded to the European Commission
as an unpaid National Expert in Professional Training
during the period from 01/10/2021 to 31/12/2021.
Guillaume LAPLATTE
Head of Unit

EUROPEAN COMMISSION, B-1049 Brussels - Belgium
Telephone: switchboard 299.11.11, Email : HR-ENFP@ec.europa.eu
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