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Abstract

One hundred and seven Fellows from 44 locations
completed the Comprehensive Crisis Management course
(CCM 20-1) held at the Daniel K. Inouye Asia-Pacific Center
for Security Studies (DKI APCSS) from Jan. 23 — Feb. 26,
2020. CCM is an annual executive education program
designed to educate security practitioners in problem
formulation, preparedness, response and resilience. The
curriculum, which runs over six weeks, enhances crisis
capacity by developing a strong foundation in systems
thinking followed by content on leadership, communication,
negotiation and other relevant skills for enhanced crisis
management and coordination.

Fellows had opportunities to analyze problems,
explored factors that shape effective crisis management and
developed comprehensive strategies and approaches
through applied learning of best practices, case studies,
small group discussions, exercises, crisis games and an

individual Fellow’s Project.
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