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C-Connect with the person

[-Introduce yourself and your role

C-Communicate the plan

A-Ask and anticipate needs, questions, or concerns
R-Respond to patient/family questions

E-Exi1t courteously and with an explanation of what will
come next.
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We can’ t control everything in terms of medical
outcomes. We can help a lot and a 1ot of times we make things
much better but we could always control how we give news
and how compassionate we are with parents.
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One patient at a time, by improving health, alleviating
suffering, and delivering acts of kindness.
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