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Saturday, 26 October 2019

Time
10:00 - 17:00
13:00 - 15:00
13:00 - 18:00

14:00 - 18:00
14:00 - 18:30
15:00 - 18:00

15:30 - 17:30

Description

Registration
Complimentary Houston City Tour (pre-registered delegates only )

Healthcare Compliance Workshop (pre-registered delegates only)
337 AB, Hilton Americas

Complimentary Museum District Tour (pre-registered delegates only)
Complimentary George Ranch Historical Park Tour (pre-registerded delegates only)

Business Exchange Session (pre-registered delegates only)
Hilton Grand Ballroom AB, Hilton Americas

Complimentary Houston City Tour (pre-registered delegates only)

Sunday, 27 October 2019

Time
08:00 - 10:00

08:00 - 18:00
08:30 - 12:00

09:00 - 12:00
10:30 - 12:00
12:00 - 13:00
13:00 - 14:00

14:00 - 15:00

15:00 - 15:30

15:10 - 15:30

Description

Chapter Chairs Meeting (closed meeting)
Conroe, Four Seasons

Registration

First Time Attendees Introduction Programme
Hilton Grand Ballroom AB, Hilton Americas

GainingEdge (closed meeting)
Hunter’s Creek, Marriott Marquis Hotel

Watterston Associates (closed meeting)
Montrose, Marriott Marquis Hotel

Welcome Lunch - sponsored by Eva Air
Hilton Grand Ballroom DEFGHI, Hilton Americas

Opening ceremony
Texas D-H, Marriott Marquis Hotel

Destination Marketing Sector Meeting Meetings Management Sector Meeting
Texas D-H, Marriott Marquis Hotel Texas B, Marriott Marquis Hotel

Meetings Support Sector Meeting Venues Sector Meeting

Hunter’s Creek, Marriott Marquis Hotel Texas A, Marriott Marquis Hotel
Transport Sector Meeting Association Executives Meeting (closed
Parker, Marriott Marquis Hotel meeting)

Clear Lake, Marriott Marquis Hotel

Networking Break
Texas Foyer & Texas C, Marriott Marquis Hotel

How to network like a pro at ICCA Incredible Impacts Campfire Session: Be

Tech Pavillion, Texas C, Marriott Marquis part of meetings impact
Hotel Texas Foyer, Marriott Marquis Hotel

Mindfulness Lounge - Guided Meditation Mindfulness
David Mitzner, Marriott Marquis Hotel

12




15:30 - 16:30 African Chapter Meeting Asia Pacific Chapter Meeting

Briargrove A, Marriott Marquis Hotel Texas A, Marriott Marquis Hotel
Central European Chapter Meeting France - Benelux Chapter Meeting
Texas B, Marriott Marquis Hotel Meyerland A, Marriott Marquis Hotel
Iberian Chapter Meeting Latin American Chapter Meeting
River Oaks, Marriott Marquis Hotel River Oaks, Marriott Marquis Hotel
Mediterranean Chapter Meeting Middle East Chapter Meeting
Briargrove B, Marriott Marquis Hotel Parker, Marriott Marquis Hotel

North American Chapter Meeting Scandinavian Chapter Meeting
Hunter’s Creek, Marriott Marquis Hotel Montrose, Marriott Marquis Hotel
UK/Ireland Chapter Meeting Association Executives Meeting (closed
Meyerland B, Marriott Marquis Hotel meeting)

Clear Lake, Marriott Marquis Hotel

16:00 - 16:25 Essential Apps + productivity hacks for the busy event professional
Tech Pavillion, Texas C, Marriott Marquis Hotel

16:30 - 18:00 ICCA General Assembly
Texas D-H, Marriott Marqufs Hotel

18:00 - 18:30 Reception for longstanding members (upon invitation only)
Texas Foyer - ICCA Hub, Marriott Marquis Hotel

19:30 - 22:00 Welcome Reception - ICCA Houston 2019 Kick-off Party
Marquis Texas Pool Terrace, Marriott Marquis Hotel

Monday, 28 October 2019

Time

06:00 - 07:15 ICCA 5K Fun Run/Walk (pre-registered delegates only), Avenida Plaza

06:45 - 07:30 Mindfulness Lounge - Easy morning yoga (pre-registered delegates only)
David Mitzner, Marriott Marquis Hotel

08:30 - 17:30 Registration

09:00 - 10:15 Monday Morning Wake up Call - presented by Xiamen ITG MICE
Texas D-H, Marriott Marquis Hotel

10:15 - 10:45 Networking Break Meet the students
Texas Foyer & Texas C, Marriott Marquis Hotel Texas Foyer, Marriott Marquis Hotel
ICCA Hub Campfire Session: Partnering Incredible Impacts Campfire Session:
for success The importance of local partnerships in
Texas Foyer, Marriott Marquis Hote! leaving an impact

Texas Foyer, Marriott Marquis Hotel

The Future of Bid Books
Tech Pavillion, Texas C, Marriott Marquis Hotel
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10:20 - 10:40
10:45 - 11:45
11:45 - 13:00
13:00 - 13:45
13:45 - 14:00
14:00 - 15:15
14:00 - 17:00
14:00 - 14:30
14:30 - 15:00
14:30 - 15:00
15:15 - 15:45

15:15-17:30

Mindfullness Lounge - Mindful movement, breath & awareness

David Mitzner, Marriott Marquis Hotel

ICCA Association Database Training
Westchase, Marriott Marquis Hotel

Pumps & Pipes: the power of cross-
boundary collaboration

Houston 2-3, Marriott Marquis Hotel

Community building
Texas B, Marriott Marquis Hotel

Designing inspirational programmes
for your delegates

Hunter's Creek,, Marriott Marquis Hotel

Innovative revenue streams
Houston 1, Marriott Marquis Hotel

UnMarketing: stop marketing, start
engaging

Texas A, Marriott Marquis Hotel

Moving Conversations (pre-registered delegates only) fieeting Point, Marriott Marquis

Hotel

Lunch - sponsored by IMEX
Texas D-H, Marriott Marquis Hotel

President’s Choice Session .
Texas D-H, Marriott Marquis Hotel

Changeover time

Event Tech Tour

Tech Pavillion, Texas C, Marriott Marquis Hotel

The Future of Hospitality
Houston 2-3, Marriott Marquis Hotel

From ideas to reality - collaboration and
it’s contribution to successful business -
Inspired by Sweden

Hunter’s Creek, Marriott Marquis Hotel

Unlock your creative thinking and get to
your better ideas faster!

Texas B, Marriott Marquis Hotel

In Pursuit of Happiness: How the global
obsession with talent attraction is trans-
forming the meetings industry

Houston 1, Marriott Marquis Hotel

How to build an extraordinary team
Texas A, Marriott Marquis Hotel

Research one-on-one appointments, Westchase, Marriott Marquis Hotel

How AR + VR are changing event design
Tech Pavillion, Texas C, Marriott Marquis Hotel

Let me experience it: how technology empowers event professionals

Tech Pavillion, Texas C, Marriott Marquis Hotel

Mindfulness Lounge- Guided Meditation: jet-lag recovery & vitality, body scan

David Mitzner, Marriott Marquis Hotel

Networking Break

Texas Foyer, Marriott Marquis Hotel
ICCA Hub Campfire session: Speed-
dating, match-making

Texas Foyer, Marriott Marquis Hotel

Incredible Impacts Campfire Session:
Creating awareness for your mission

Texas Foyer, Marriott Marquis Hotel

7 ways to turn your venue into a smart venue

Tech Pavillion, Texas C, Marriott Marquis Hotel
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15:15 - 18:15

15:15 - 18:30
15:45 - 17:00
16:00 - 16:30
19:30 - 22:30

Houston Space Port (pre-registered delegates only)

Memorial Hermann Life Flight MD Anderson Cancer Center Proton
(pre-registered delegates only) ;l)'rl‘:;l)'apy Center (pre-registered delegates
Driving forces in meetings & events and Achieving a winning sales & service
what it means to you performance culture

Texas B, Marriott Marquis Hotel Texas A, Marriott Marquis Hotel

Create your own events to profile your One host destination - One security
destination concept

Hunter's Creek, Marriott Marquis Hotel Houston 1, Marriott Marquis Hotel

Behavioural Marketing

Houston 2-3, Marriott Marquis Hotel

Mindfulness Lounge - NIDRA: the art of conscious relaxation
David Mitzner, Marriott Marquis Hotel

CAT night @ The Rustic
The Rustic

Tuesday, 29 October 2019

Description

06:45 - 07:30
08:30 - 17:00
09:00 - 10:15
10:15 - 10:45
10:15- 11:00
10:20 - 10:40
11:00 - 12:15
11:00 - 12:15

Mindfulness Lounge - Easy morning yoga (pre-registered delegates only)
David Mitzner, Marriott Marquis Hotel

Registration

ICCA Best Marketing Award 2019
Texas D-H, Marriott Marquis Heotel

Let me see it: collaborate accross the event journey
Tech Pavillion, Texas C, Marriott Marquis Hotel

Networking Break Incredible Impacts Campfire Session:
M. o 5 S e N From purpose to impact- advancing event
Texas Foyer & Texas C, Marriott Marquis legacies through impact

Hotel 2T i
Texas Foyer, Marriott Marquis Hotel

Meet the students ICCA Hub Campfire Session: ICCA's
Texas Foyer, Marriott Marquis Hotel :\ns:’oaatlon Community — what'’s in it for

Texas Foyer, IMarriott hMarquis Hotel

Mindfulness Lounge - Guided meditation: be the mountain meditation

David Mitzner, Marriott Marquis Hotel

ICCA Association Database Training Working together - the key to success?
Westchase, Marriott Marquis Hotel Hunter's Creek, HtMarriott Marquis Hotel
Ambassador Programme - The kick A Beautiful Revolution

start version

Houston 1, Marrictt Marquis Hotel

Texas A, Marriott Marquis Hotel

BUSTED: Dispelling 8 common beliefs Cyber Security
about experience strategy and
design

Houston 2-3, Marriott Marquis Hotel

Texas B, Marriott IMarquis Hotel

Moving Conversations (pre-registered delegates only) rMeeting Point, Marriott Marquis
Hotel
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12:15 - 12:45 Steps to building a stellar personal and professional brand on Linkedin
Tech Pavillion, Texas C, Marriott Marquis Hotel

12:15 - 13:45 Lunch - sponsored by the International Conference Centre of Algiers
Texas D-H, Marriott Marquis Hotel

13:00 - 13:30 Event apps throughout the decades: what does the 2020s hold?
Tech Pavillion, Texas C, Marriott Marquis Hotel

13:45 - 15:00 What is driving the shift in business for =~ Ambassador Programme -
hotels? The advanced edition
Texas A, Marriott Marquis Hotel Texas B, Marriott Marquis Hotel
CEO Deep Dive - Part 1 (pre-registered Launching challenges, landing new
delegates only) solutions
Houston 1, Marriott Marquis Hotel Houston 2-3, Marriott Marquis Hotel

Evolution or Revolution? Transforming
tomorrow from climate emergency to
shared prosperity

Hunter's Creek, Marriott Marquis Hotgl

14:00 - 14:30 Event tech trends: the good, the bad and the next big things
Tech Pavillion Texas C, Marriott Marluis Hotel -

14:00 - 17:00 Research one-on-one appointments
Westchase, Marriott Marquis Hotel

15:00 - 15:30 Event tech tour
Tech Pavillion, Texas C, Marriott Marquis Hotel
15:00 - 15:45 Networking Break Meet the students
Texas Foyer , Marriott Marquis Hotel Texas Foyer, Marriott Marquis Hotel

ICCA Hub Campfire Session: Volunteer

Leadership - The more you give, the Incredible Impacts Campfire Session:

more you get! Bidding for Legacy
Texas Foyer, Marriott Marquis Hotel Texas Foyer, Marriott Marquis Hotel
15:10 - 15:30 Mindfulness Lounge - Mindful movement, breath & awareness
David biitzner, Marriott Marquis Hotel
15:15-17:35 MD Anderson Cancer Center Proton Therapy Center (pre-registered delegates only)
15:15 - 18:15 Houston Space Port (pre-registered delegates only)
15:45 - 17:00 Every bid has a story From white board to smart board
Texas A, Marriott Marquis Hotel Houston 2-3, Marriott Marquis Hotel
CEO Deep Dive - Part 2 (pre-registered Customer Excellence as key brand
delegates only) differentiator for destinations - How to

measure it?
Texas B, Marriott Marquis Hotel

Houston 1, Marrictt Marquis Hotel

The Future Belongs to Us - Competition
Hunter’s Creek, Marriott Marquis Hotel

16:00 - 16:30 Mindfulness Lounge - NIDRA: the art of conscious relaxation
David Mitzner, Marriott Marquis Hotel

17:15 - 18:15 Abu Dhabi Associations (closed meeting)  ICCA Australia (closed meeting)
Briargrove B, Marriott Marquis Hotel Montrose, Marriott Marquis Hotel

World PCO Alliance (closed meeting) Clear Lake, Marriott Marquis Hotel

19:00 - 22:00 Farewell Party - Halloween Party
Avenida Plaza, Convention Campus
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Wednesday, 30 October 2019

Time
08:00 - 08:45
08:30 - 14:30
09:00 - 10:00
10:00 - 10:30
10:10 - 10:30
10:30 - 11:45
11:00 - 11:30
11:30 - 12:00
11:45 - 12:00
12:00 - 13:00
13:00 - 14:30
14:00 - 16:00
14:00 - 18:00
14:30 - 15:30
15:30-17:30

Description

Mindfulness Lounge - NIDRA: the art of conscious relaxation
David Mitzner, Marriott Marquis Hotel

Registration

The Copenhagen Denmark Lecture
Texas D-H, Marriott Marquis Hotel

Networking Break
Texas Foyer & Texas C, Marriott Marquis Hotel

Let me know you: unlock a better
experience through personalisation
Tech Pavillion, Texas C, Marriott Marquis
Hotel

ICCA Hub Campfire Session: ICCA
Products - Hidden gems and tailored
services

Texas Foyer, Marriott Marquis Hotel

Mindfulness Lounge - Guided Meditation: Mindfulness
David Mitzner, Marriott Marquis Hotgl

Sponsorship in the digital age
Texas B, Marriott Marquis Hotel

Leadership as a Hero’s Journey
Texas A, Marriott Marquis Hotel

Association Meetings Leaving
"“Incredible Impacts” on Communities!

2020 Vision - Are you seeing tomorrows
venue technology trends as clear as you
should?

Hunter’s Creek, Marriott Marquis Hotel

Houston 2-3, Marriott Marquis Hotel

Pitching Masterclass
Houston 1, Marriott Marquis Hotel

ICCA Association Database Training in
Spanish

Westchase, Marriott Marquis Hotel

Moving Conversations (pre-registered delegates only) Meeting Point, Marriott Marquis
Hotel

Mindfulness Lounge - Mindful movement, breath & awareness
David pitzner, Marriott Marquis Hotel

Tips and tricks on how to tame your inbox
Tech Pavillion, Texas C, Marriott Marquis Hotel

Changeover time

Closing Session
Texas D-H, Marriott Marquis Hotel

Next Destination Lunch - sponsored by Kaohsiung Local Host Committee
Texas D-H, Marriott Marquis Hotel

Complimentary Houston City Tour (pre-registered delegates only)
Complimentary Museum District Tour (pre-registered delegates only)

International & local meetings professionals knowledge exchange (closed session)
River Oaks, Marriott Marquis Hotel

Complimentary Houston City Tour (pre-registered delegates only)
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