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iR 1 SRR
APEC SENIOR FINANCE OFFICIALS’ MEETING

Arica, 25 — 26 July 2019
Antay Hotel (Convention Center)

Updated as 19.07.2019

DAY 1, 25 JULY 2019 (THURSDAY)

09:00 — 09:25 Registration

09:25-09:30 Opening remarks (5 minutes)
Presenter: Mr. Francisco Moreno, Undersecretary of Finance, and
SFOM Chair 2019.

09:30 — 10:40 SESSION 1: GLOBAL AND REGIONAL ECONOMIC AND

FINANCIAL OUTLOOK

Senior Finance Officials will discuss the global and regional
economic and financial outlook, including key issues and risks for
APEC economies and appropriate policy responses.

Presenters:

1.1. International Monetary Fund - Mr. Metodij
Hadzi-Vaskov, Senior Economist, Western Hemisphere
Department (10 minutes).

1.2. World Bank Group - Mr. Carlos Arteta, Lead
Economist, Development Prospects Group (10 minutes).

1.3. Asian Development Bank — Ms. Cyn-Young Park,
Director for Regional Cooperation and Integration,
Economic Research and Regional Cooperation
Department (10 minutes).

1.4. Inter-American Development Bank — Mr. Alejandro
Izquierdo, Principal Technical Leader of the Research
Department (10 minutes).

1.5. APEC Policy Support Unit — Mr. Emmanuel San
Andres, Analyst (10 Minutes).
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- Q&A (20 minutes)

10:40 - 11:00 Photo Session and Coffee Break
11:00 - 12:00 SESSION 2: BOOSTING INTEGRATION ON FINANCIAL
MARKETS THROUGH DIGITAL ECONOMY (Pillar 1)
Senior Finance Officials will receive an update on the 2019 AEPR
on Digital Economy and Structural Reform; They will also discuss
the development of the APEC Roadmap for a New Financial
Services Data Ecosystem. Senior Financial Officials will discuss
the need to build an APEC FinTech Roadmap to promote
innovation and competitiveness in MSMEs.
Presenters:
2.1.Chile — Update on progress of the AEPR — Ms. Lorena
Palomo, Senior Advisor for Trade Policy and Sustainable
Development, Ministry of Finance (5 minutes).
- Q & A (5 minutes)
2.2.Chinese Taipei — Digital Economy and Innovation of
Fintech, Chinese Taipei’s experience — Mr. Wei-Lang
Chang, Section  Chief,  Financial = Technology
Development and Innovation Center (15 minutes).
2.3.ABAC - Update on the development of an APEC
Roadmap for a New Financial Services Data Ecosystem —
Mr. Pablo Casaux, ABAC Staffer, Finance and Economy
Work Group (15 minutes).
2.4.0pen discussion — Economies are invited to comment
and express their views about structural Reforms for
Digital Economy Development in the Financial Sector,
the importance and challenges of building an APEC
Roadmap on FinTech and the impacts on MSMEs (10
minutes).
12:00 - 14:00 Lunch at Antay Hotel.
14:00 -15:30 SESSION 3: FINANCIAL INCLUSION: CLOSING THE
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GAP THROUGH DIGITIZATION (Pillar 2)

Senior Finance Officials will receive an update on the Financial
Inclusion Capacity Building Package and the implementation of
the APEC Action Agenda on Advancing Economic, Financial and
Sacial Inclusion in the APEC Region.

The Senior Finance Officials will also receive an update on the
OECD/INFE Report on Financial Education in APEC Economies,
a summary of the APFF Fintech Seminar held in Santiago on
March 2019, and a Briefing on the APEC Women and the
Economy Dashboard.

Presenters:

3.1.ABAC - Briefing on the APFF Fintech Seminar
“Enabling Innovative Finance for MSME:s in the Digital
Economy” — Mr. Pablo Casaux, ABAC Staffer, Finance
and Economy Work Group (5 minutes)

3.2.Papua New Guinea — Project update of the Capacity
Building Package and PSU Draft Synthesis report — Mr.
Elim Kiang (5 minutes).

3.3.0ECD - Update on 2019 Financial Inclusion activities
and on OECD/INFE Report on Financial Education in
APEC Economies — Mr. André Laboul, OECD Senior
Financial Advisor (10 minutes).

- Update on the implementation of the APEC Action
Agenda on Advancing Economic, Financial and Social
Inclusion in the APEC Region.

3.4.Chinese Taipei — Mr. Chien-Hung Chiu, Section Chief,

Domestic Banks Division — Banking Bureau, Financial
Supervisory Commission (5 minutes).

3.5. The Philippines — Ms. Charissa P. Hipolito, SFOM Lead
(5 minutes).

3.6.Chile — Update on Financial Inclusion initiatives, Banco
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Estado — Ms. Nicole Winkler (10 minutes).
- Q&A (5 minutes).
3.7.Policy Support Unit — Briefing on the APEC Women

and the Economy Dashboard. Mr. Emmanuel A. San
Andres, Analyst (10 minutes).

- Q&A (5 minutes).

3.8.Chile — Advancing on a Roadmap on Digital Financial
Inclusion for APEC economies — Ms. Lorena Palomo,
Senior Advisor for Trade Policy and Sustainable
Development, Ministry of Finance (10 minutes).

3.9. Open discussion (10 minutes).

15:30 - 15:50

Coffee Break

15:50 - 16:50

SESSION 4: IMPLEMENTING THE CEBU ACTION PLAN
AND FOSTERING INTERNATIONAL TAX
COOPERATION

Presenters:

4.1.Chile — Project Proposal presentation and update on the
“Advances in BEPS, exchange of information,
transparency, tax certainty and promoting good tax
practices” Workshop — Mr. Francisco Appelgren, Legal
Advisor for Trade Policy and Sustainable Development,
Ministry of Finance (10 minutes).

4.2.0ECD - Update on ongoing work in international
taxation (tax transparency, BEPS and tax challenges
arising from the digitalization of the economy, tax
certainty). Share OECD Secretary-General Report to G20
Finance Ministers” with APEC economies. Update on
preparations of the report to explore ways to strengthen
capacity in tackling tax crimes and other related crimes in
APEC economies. — Ms. Séverine Baranger, Counsellor to
the Director’s Office at CTPA (15 minutes).

- Update on progress on the implementation of CAP first
and second package (15 minutes).

4.3.Canada — Ms. Anna Kwik, Director, General Trade
Relations, Finance (5 minutes).
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4 4. Australia — Ms. Katherine Tuck, Senior Finance Official
(5 minutes).

4.5.Singapore — Mr. Alvin Lim, Ministry of Finance Director
(International) (5 minutes)

4.6.ABAC Update on public-private collaboration in
implementing the Cebu Action Plan and FMP initiatives —
Mr. Pablo Casaux, ABAC Staffer, Finance and Economy
Work Group (10 minutes).

- Q&A (10 min)
17:00 End of Day 1
17:45-20:30 Cocktail and dinner at Arica Hotel.

Buses will depart from Antay Hotel (travel time: 10 minutes).

Dress code: Business. Consider wearing warm clothes.

DAY 2, 26 JULY 2019 (FRIDAY)

09:30-10:30

SESSION 5: FINANCIAL MANAGEMENT OF DISASTER
RISKS: MITIGATION AND RESILIENCE (Pillar 3)

Senior Finance Officials will receive an update on the work of the
DRFI Working Group, as well as on preparations for DRFI High
Level Policy Seminar, to be held back-to-back with FMM. Senior
Finance Officials will also be informed on the progress made on
the OECD/ADB report on the implications of technology and
innovation for disaster risk management and financing.
Additionally, the Officials will be briefed about updates on Quality
Infrastructure Investment from the perspective of enhancing the
resilience against natural disaster and experience sharing.

Presenters:

5.1.DRFI Working Group (Philippines) — Update on
progress of the DRFI Work Plan — Ms. Charissa P.
Hipolito, The Philippines SFOM Director (5 minutes).

31




5.2.World Bank Group — Update on 2019 DRFI Activities —
Mr. Hideaki Hamada, Senior Specialist, Disaster Risk
Finance (10 minutes).

5.3.0ECD/ADB - Update on progress made on the
OECD/ADB report on the implications of technology and
innovation for disaster risk management and financing —
Ms. Cyn-Young Park, ADB Director of the Regional
Cooperation and Integration Division in the Economics
Research and Regional Cooperation Department & Mr.
Matthias Bachmann, OECD Policy Advisor (10 Minutes).

- Q&A (5 minutes).

5.4.Japan — Updates on Quality Infrastructure Investment —
Mr. Masaharu Makino, Deputy Director, Ministry of
Finance (10 minutes).

5.5.Chile — Update on FMP Disaster Risk Finance and
Insurance High Level Policy Seminar, October 2019 —
Ms. Lorena Palomo, Senior Advisor for Trade Policy and
Sustainable Development, Ministry of Finance (10
minutes).

- Q&A (5 minutes).

10:30 - 10:50

Coffee Break

10:50 — 12:00

SESSION 6: DISCUSSION ABOUT ESG FACTORS IN THE
FINANCIAL MARKET IN APEC REGION

Senior Finance Officials will be invited to discuss and exchange
experiences on the potential development in Environment, Social,
and Governance (ESG) Investment in the APEC region. They will
also receive an update on the preparations for the Technical
Workshop on Environmental, Social and Governance Standards in
Financial Markets.
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Presenters:

6.1. OECD - Presentation on “ESG factors in the investment
and risk management of institutional investors”, Mr.
André Laboul, Senior Financial Advisor. (10 minutes).

6.2. ABAC — The Task Force for Climate Related Financial
Disclosure, its implications and its challenges for financial
markets — Mr. Pablo Casaux, ABAC Staffer, Finance and
Economy Work Group (15 minutes).

- Q&A (5 minutes)

6.3. Chile — Presentation of Draft Agenda and preparation of
Technical Workshop on Environmental, Social and
Governance Standards in Financial Markets (5 minutes) —
Ms. Lorena Palomo, Senior Advisor for Trade Policy and
Sustainable Development, Ministry of Finance.

6.4.Japan Update on progress on the implementation of
TCFD — Mr. Masaharu Makino, Deputy Director,
Ministry of Finance (10 minutes).

- Q&A (10 minutes)

6.5.0pen Discussion — Economies are invited to exchange
views and discuss on the challenges for the development
of environmental, social, and governance (ESG)
investments in the APEC region. Economies are also
invited to exchange views and opinions on the Task Force
on Climate-Related Financial Disclosures
Recommendations. (15 minutes)

12:00 - 12:35

SESSION 7: OTHER BUSINESS

Senior Finance Officials will be invited to provide guidance on
potential initiatives for EC-SFOM collaboration and receive an
update on the second APEC/OECD package on selected effective
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approaches to Financing infrastructure in APEC economies.
Presenters:

7.1.0ECD - Update on plans for completing the second
APEC/OECD package on selected effective approaches to
Financing infrastructure in APEC economies — Mr. André
Laboul, Senior Financial Advisor (10 minutes).

7.2.Asian Development Bank — Update on APEC Financial
Regulators Training Initiative (AFRTI) — Ms. Cyn-Young
Park, Director for Regional Cooperation and Integration,
Economic  Research and Regional Cooperation
Department (5 minutes).

- Q&A (5 minutes).

7.3.0pen Discussion - Economies are invited to propose
any relevant topic or policy discussion to be addressed by
APEC economies. (15 minutes)

12:35-12:40 Concluding Remarks (5 minutes)
Presenter: Mr. Francisco Moreno, Undersecretary of Finance, and
SFOM Chair 2019.

12:40 - 14:00 Lunch at Antay Hotel

15:00 - 18:00 Visit to the Azapa Valley and Chinchorro Mummies Museum.

Buses will depart from the Antay Hotel to the museum at 15:00
hours, and there will be transportation available from the museum
to the Antay Hotel (travel time: 25 minutes).

In the museum there will be a guided tour, and a snack at the end
of the day.

Dress code: Casual.
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AGENDA
Policy Discussion Seminar on FinTech and RegTech in APEC

Economies
Convention center at Hotel Antay - Arica
Wednesday, July 24™, 2019

Obijectives:

Discuss the benefits, opportunities and risks of FinTech and RegTech in the
APEC region.

Identify best practices and experiences in regulating Fintech and that
facilitate regulatory compatibility for the digital economy in the financial
sector within the region.

Identify areas for APEC/FMP follow-up on these issues.

08:30 - 09:00 Registration

09:00 — 09:05 Opening Remarks

Chile.

09:05 - 09:50

landscape that the digital economy may bring about.

Development Bank (20 minutes).
Cambridge Judge Business School (20 minutes).

Q&A (5 minutes)

09:50 - 10:10 Coffee Break and family photo.

10:10-11:35

of means of payment.

and business models in the financial system.

Supervisory Commission, Chinese Taipei (20 minutes).
minutes).
minutes).
minutes).

Q&A (5 minutes)
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Rosario Celedon — Representative of Financial Market Commission of

SESSION 1: Outlook of digital transformation in financial services.
In this session, attendees will discuss the main changes in the competitive

= Cyn-Young Park — Director for Regional Cooperation and Integration,
Economic Research and Regional Cooperation Department. Asian

= Robert Wardrop - Director, Cambridge Centre for Alternative Finance,

SESSION 2: Digital transformation: Enhancing competition in the provision
This session aims to discuss the emergence of means of payment, which promises
to offer benefits but also creates new challenges with the entry of new participants
= Mr. Chien-Hung Chiu — Section Chief of Banking Bureau, Financial
= Sheila Castaloni — Director of the Department of Finance, Philippines (20
= Matias Spagui — Head of Mercado Pago Chile, Mercado Libre (20

= Solange Berstein — Financial Policy Division, Central Bank of Chile (20




11:35-13:00

SESSION 3: FinTech works: “Successful experiences from APEC
economies”.

Workshop attendees will discuss how new technologies can facilitate
financial inclusion and look at the latest FinTech innovations that support
SMEs and the most vulnerable segments.

= Takeshi Kito — Director of the Board, Fintech Association of Japan
(20 minutes).

= André Laboul — OECD Senior Financial Advisor (20 minutes).

= Zia Zaman — Chief Executive Officer of Lumen Lab and MetLife’s
Asia Leadership Group (20 minutes).

Q&A (5 minutes)

13:00 - 14:30

Lunch
=  Welcoming remark — Mr. Francisco Moreno, Undersecretary of
Finance.
= Key note speaker — Zia Zaman, Chief Executive Officer of Lumen
Lab.

14:30 - 15:30

SESSION 4: Regulatory approaches to the risks in FinTech within the
APEC region and beyond.

FinTech offer a wide range of innovative solutions to enhance financial
services with a huge impact on the financial services industry and
consumers. Digital technologies pose however also new challenges for
regulators linked to objectives such as financial stability, market integrity,
the protection of investors and consumers, competition, amongst others. The
session will examine regulatory approaches to the use in financial markets
of digital solutions and technologies, such as the distributed ledger
technology (crypto-assets, blockchain) and digital identification.

Moderator: Rosario Celeddn - Representative of Financial Market Commission
of Chile.

= Mr. Wei-Lang Chang - Section Chief of Financial Technology
Development and Innovation Center, Financial Supervisory Commission,
Chinese Taipei (20 minutes).

» Rocio Robles — Director of Supervision of Financial Technology
Institutions and Novel Models, National Banking and Securities
Commission, Mexico (20 minutes).

» Maria Pia Aqueveque — Representative of the Blockchain Research
Institute for Latin America (20 minutes).

15:30 - 16:15

SESSION 5: SupTech: New models for Fintech

This session aims to exchange experiences from APEC economies on
SupTech and explore how Fintech can offer solutions to combat financial
crime.

= Leticia Riquelme - Senior Specialist in Financial Markets, IDB (20
minutes).
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= Alejandra Olivares — General Director, Methods and Procedures
for Supervision, National Banking and Securities Commission,
Mexico (20 minutes).

Q&A (5 minutes)

16:15-16:30 Coffee break

16:30-17:35 SESSION 6: Ethics and Regulation for Artificial Intelligence.

This session aims to share experiences on the importance and challenges of
artificial intelligence (Al). Some of the issues that will be addressed are
ethical and legal dilemmas about the relationship between authorities and
industry, and the expectations and consequences in the economy and
society.

= Ellis Odynn — Executive Director & Chief Al Officer at Digital
Finance Institute, Canada (20 minutes).

= Robert Wardrop — Director, Cambridge Centre for Alternative
Finance, Cambridge Judge Business School (20 minutes).

= Hadar Shor — Commercial Attaché, Economic Mission to Chile,
Embassy of Israel in Chile (20 minutes).

Q&A (5 minutes)

17:35-17:40 | Wrap-up Session

17:40-17:45 Concluding remarks

Undersecretary of Finance of Chile, Mr. Francisco Moreno.
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@ Financial Supervisory Commission

Digital Economy and Innovation of Fintech

- Chinese Taipei’s Experience
Financial Supervisory Commission

Chinese Taipei
Wei-Lang Chang
July 25,2019

@ Financial Supervisory Commission

How does the World view us?

Tech Talents

R&D Headquarters,
4 5 / (2018 graduation stat)

in the world main tech resources

SUPER INNOVATORS
f Google g 44%

(WEF, 2018 Oct)

The Global

. Global Macro Economy (100)
Entrepreneurship Index .. Stable
(2017) Competitiveness Infrastructure (83) Econom
Index 4.0 y
3 . (WEF, 2018) Innovation Ability (81)  Innovation
th/APAC Region(28) Ecosystem

@ - P 1 3 M Market
AY- ;.o/ll th/140

5]
5 all Medical Treatment (94) Human
Product  Risk High IS Copital
Innovation Capital Growth

Sources: World Economic Forum(2018 Nov.), Global Entrepreneurship and Development Institute(2017 NOV), The
Global Competitiveness Report 2018 (2018 Oct, WEF)



Phil()s()phy and Policy on Fintech @ Financial Supervisory Commission

/ Technology / Consumer

Neutrality /4~ Protection /.

Responsible Y
Innovation

and Risk
Prevention

Fintech Development Strategies (%2) Financial Supervisory Commission

» Relax investment restrictions

Strategic Goal > Enhance Capacity building

» Increase channels for dialogue
» Create regulatory sandbox
» Set up innovation hubs

» Hold Fintech exhibition

» Approve
FinTech Ecosystem internet-only

P : banks

Networki
= d

» Exchange Programme » Establish F-ISAC



FinTech Ecosystem @ Financial Supervisory Commission

Regulator &
Gov-partners : 7

Fintech Startups : 100+
Regtech &
[ Platform | QO R @

BT

@ Financial Supervisory Commission
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Source: FinTechSpace

Incubating Innovators @ Financial Supervisory Commission
-- Channels for Dialogue

Regulation Talks

| Within FSC

e Clear doubts or grey areas of financial regulations

¢ Determine necessity of applying for experiments
¢ Help improve draft application materials

Work with Ministry of Economic Affairs (MOEA)-Z‘

¢ |deas not crystal enough may go to MOEA“Innovative
regulatory sandbox” for general legal counseling

¢ Solid, innovative, and financial related ideas may go to
the Fintech Center for further guidance

FinTechSpate e FSC staff meets with innovators in FinTechSpace every
TEEEEREE Wednesday

o Answer specific questions or issues raised by
innovators (1-on-1)



Incubating Innovators @ Financial Supervisory Commission
-- Regulatory Sandbox I

Legislation: “Financial Technology Development & Innovative Experimentation Act”
° USD$ 1 = NT$ 30.98 (7/1/2019)

° NTS$100mn= USD 3.23 mn

Financial Services Applicants

Using new tech or business
models to provide FS that
require approvals.

Domestic/foreign,
natural/juridical persons.

Regulatory
Sandbox

1 year, up to 3 years if law
amendments are necessary. . .
Experiment period Scope limitation

Review committee:

e 7-21 ppl, 1/3~1/2 experts

» Make decision within 60 days

» FS efficiency, costs, benefits to

" Overall risk exposure=NT$100mn
Insurance=NT$1 mn
Consumer credit=NT$0.5mn

consumers/corporations Exemptions on related Insurance premium=NT$100,000
financial laws and regulations  Others=NT$250,000 7
Incubatlng Innovators @ Financial Supervisory Commission

-- Regulatory Sandbox 11

Experimenters working with the FSC
* AML Act and related rules are still applicable
* Clarify grey areas of regulations, including those under other agencies’ authorization
* Look for chances on developing SupTech

Consultation Observation/Supervision Landing measures

Apply for approvals
following
current/revised

* Involving related * Amendments to
staff to offer regulations
suggestions for dre * Supervision adaptation
‘ regulations
FSC provides services
such as match-making,
incubation




Incubating Innovators @ Financial Supervisory Commission
-- Regulatory Sandbox III

. Application updates accepted uidance =

Updates: il & ELCCNNE Under experiments:

> 11 licati total 11 47 E

> applications approved 3 N > using personal
acqepted for e . info. in mobile
review, and 3 rejecte - phone co. to
have been reviewing 7 - access bank
approved. under guidance 28 loans and credit
27 cases are unclear ideas and card applications;

under need further structuring
counseling and Date: June 14,2019
guidance

> foreign workers
cross-border

w W remittance
Status of Experiment Applications
= 9

Incubating Innovators @ Financial Supervisory Commission
-- FintechSpace I

®Purpose: provide innovators with
resources of initial operations, create
opportunities for cooperation

®Establishment: opened on 9/18/2018

< upervisory p lace (! ccelerator [ ollabortion e xchange
Resources Programme

10



Incubating Innovators
-- FintechSpace 11
o ‘

@ Financial Supervisory Commission

GLOBAL CONNECTION DIGITAL SANDBOX

FinTechSpace set up a FinTechSpace has engaged with A lot of markets have devoted

RGBT E Tt e i | international partners from all

related government over the world, providing
representatives and FinTech Global Individual Market

GRS GREERONNINY ESERSERESN | Mentoring, Oversea Pitching

lots of resources to stimulate its
technology innovation to
finance industry, and provide
open API innovative

LB BT ROLE TVl R S5 sl Opportunities, and International — environments (such as Open

startups and institutions. Startup Exchange Programme.

Incubating Innovators
-- FinTech Taipei

OPurpose: Showcase the latest financial technology
OThe event last year gathered 32,257 participants and
over 200 exhibitors from 11 countries, alongside 33
financial institutions, 10 universities, and 120 startups.
B FinTech Taipei :
® Date : November 29t-30th, 2019
® \enue : Taipei World Trade Center Exhibition Hall 1

W = 5.,

20,000+ 10,000+ 100+

Attendees FinTech Startups
Professionals Meet Up

Banking).

@ Financial Supervisory Commission

FINTECH
TAIPEI2019

aitErERE

100+

Media International
Exposure Networks




Upgrading Financial Institutions (22) Financial Supervisory Commission

Capacity

Relax
investment

building

restrictions

Transfornty » Training &
Employees cooperation with
FinTech startups
hold 100% » Special reserve (0.5%-1%
shares of of revenue after tax) for
FinTech co. Encourage education, replacement

» Green light to

R&D

» Tax reduction/ exemption
» Encourage filing for patents
» Establish blockchain R&D consortium
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Upgrading Financial Institutions (%) Financial Supervisory Commission
--Establish blockchain R&D consortium N
node

& HemmoERAT Extenal

; Accounting | statisti
node  Confirmation ~ oqe . Query tatistics
Service EndPoint Firms *  Reply Bank:29

- - . through +  Accounting Firms:255

Financial Blockchain Research Blockchain of * Enterprises:2930

. . Financial «  Avg. reply days:2.56
and Application Development Industry, - ey ReQuery rate26%

. __ Reply ._. Date: June 20, 2019
KCOl’nmltteeQOl 6) node node E Institutions j
Proof of Concept \

* Member: Part of the life insurance companies, Life
Insurance Association and Insurance Anti-Fraud
Application and Sharing Platform Institute . .
of Consortium Blockchain of * Purpose : Develop electronic insurance policies and
Qn surance Industry(2019) passbook of electronic insurance policy J
I




Inducing Catfish Effect

-- Internet-only Banks
®To meet customers’ need, learn new business, and upgrade financial industry
®Promulgated related regulations on 11/13/2018

(Standards Governing the Establishment of Commercial Banks.
Regulations Governing Investments in Other Enterprises by Commercial Banks)

@ Financial Supervisory Commission

Main points rules

Numbers Permitted 2 at initial stage
Capital NT$10 bn with shares fully subscribed by promoters
Eligibility 1.Promoters from FIs shall subscribe >= 40% of total shares
2.At least 1 participating FI shall subscribe > 25% of total shares
3.Promoters who are not FIs but have FinTech, e-commerce, or telecom expertise
and feasible biz model, may subscribe >10% of total shares
Board Constituencies ~ More than % board members shall have banking, FinTech, e-commerce, or
telecom expertise, and at least 1 board member shall possess professional
qualification in FinTech, e-commerce, or telecom expertise
Operation No physical branches permitted except HQ and customer service centers

15

Ensuring Information Secul‘ity (%2) Financial Supervisory Commission

--F-ISAC’s 6 functions
gl

=

—'w
= ¥
oy 3

Securities

1

Futures 363

1

Insurance Co

)

o
o

)

(—y
|

members

Cyber
security info

sharing
Cyber security

consultation

Report and \ Incident

S circulation T simulation
of notice >

Incident
Assistance

Established in Dec. 2017

Benefits

Early warning

Emergency
response

Joint defense

Improving overall
response

Capability building
of protection
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. . @ Financial Supervisory Commission
Networking & Cooperation

)

s b [
b 3 s OTE AMAE
#
S

Regional
Market

#( Startuphooteamp
Research

Cambridge
Centre

for Alternative
Finance
FEL® UNIVERSITY OF
¥¥ CAMBRIDGE

Jodge Basine School

G-local
Network

Casa
Hacker

LU JEMBOURG

LETS MAKE IT HAPPE

Startup
Exchange
Program
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@ Financial Supervisory Commission

Thank You !

Financial Supervisory Commission

FinTech Development and Innovation Center
Wei-Lang Chang

willy@fsc.gov.tw




(.’;) Financial Supervisory Commission

Development on Financial Inclusion
of Chinese Taipei

Financial Supervisory Commission
Chinese Taipei
Chiu, Chien-Hung
July 25, 2019

@ Outline

' Background of Issues

-

e Policy Goals

Q Important Policy Measures

- Achievements

o Conclusion




3

3}') Background of Issues

® Aging Society

Financial

~ services for

® Financial inclusion of underprivileged groups

Financial

3

3}') Policy Goals

Financial products

for the elderly and \
pe_opl(? \_N_ith Ensure , Reverse mortgage
disabilities economic Increase
security of the economic self-
elderly and sufficiency of
people with the elderly
disabilities
Increase Create
accessibility of insurance safety
financial net for
services in underprivileged
Financial remote areas groups

inclusion




Develop products that ensure economic security of the elderly and
people with physical disabilities

Insurance products providing Trust for nursing care for the

minimum coverage to senior people elderly and people with disabilities

» Encourage insurance industry to actively « Encourage trust arrangements that
launch  protection type insurance combine nursing care for the elderly and
products and products for the elderly. people with disabilities and medical

* Implement the program of increasing services to provide them customized
overall insurance coverage. trust products.

* Reward the insurance companies for
outstanding performance of selling o Introduce incentive measures and
protection type insurance products and provide rewards to companies for their
products for the elderly. outstanding performance.

@ Important Policy Measures-

Increase economic self-sufficiency of the elderly with asset
revitalization

Reverse mortgage business

« Elderly people can put up their real estate as collateral, with banks then
allocating principal on monthly basis, providing supplementary income to senior
citizens to ensure their economic stability.

« Commercial reverse mortgage is a type of lending business. Banks are allowed
to operate according to the Banking Act.

« Banks are allowed to provide reverse mortgage in order to help senior citizens
to cover their living expenses by revitalizing their real estate. Banks are
encouraged to make proper adjustment to their resource allocation.




@ Important Policy Measures-s

Create Insurance safety net for underprivileged people with micro-
insurance

Micro-insurance Business

« Coverage for the economically disadvantaged and specific groups of
people (indigenous people, farmers, fishermen and people with
disabilities)

« Small-amount benefit and low premium

« Shorter coverage period and benefits

« Applications are accepted on individual and group basis

@ Important Policy Measures.4

Financial inclusion for increasing accessibility of financial services in
remote areas

ETTEECOEENOIRCT M LGOS Accessible financial facilities

areas

o Since 2012, financial institutions have
been asked to install ATMs that can serve
wheelchair users on a priority basis when
they install new ATMs or replace old
ones.

« The Bankers Association has created the
“accessible services” section on its
website, providing links to accessible
online ATM services and inquiry service
for locations of accessible ATMs .

o Relax the requirements on branch
establishment of financial institutions in
remote areas. The applications can be
filed any time.




@ Achievements.

L Financial products for the elderly and people with disabilities ]

The amendments to the Regulations Governing Foreign Investments by
Insurance Companies introduced on June 29, 2018 increased the weighting of
insurance products for the elderly in “product structure consolidated score.”

The Standards for the Levy Rates of Life and Non-life Insurance Guarantee
Fund incorporate premium income of protection type insurance products and
those that provide coverage to the elderly as a factor that determines levy rate of
the fund.

The FSC has raised the reserve interest rate for protection type insurance
products for insurance company selling such products and raised the 30-year
limit on maximum coverage period of health insurance.

sioluas
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At the end of 2018, effective contracts amounted to 435,729 and the number of
the insured over 55 years old accounted for 42.63%.

@ Achievements..

Financial products for the elderly and people with disabilities |
(continued)

The “rating criteria and incentive measures for asset trusts set up by senior
citizens and people with disabilities in the trust industry* were introduced on
Nov. 10, 2015 and have been in place for 5 years. Annual evaluation and award
have been carried out to encourage banks actively increase diversity of their
product by developing innovative trust products or services that meet practical
needs of the elderly and people with disabilities.
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As the end of 2018, the total number of beneficiaries of the trust agreements had
reached 18,384 and total principal of trust assets had reached about US$531
million. Both figures increased significantly from the end of 2015.




(.‘:T: Achievements.s

LReverse mortgage business ]

In addition to general loan services, financial products that combine trust
arrangement and insurance product are also available now. Senior people can
choose suitable loans based on their practical needs.

Elderly people put up their real estate as collateral, with banks allocating
principal on monthly basis, providing supplementary income to senior citizens to
ensure their economic stability.

As the end of 2018, 12 banks had provided this service and accepted 3,069
applications. The approved credit amount totaled about US$530 million.

L Micro Insurance Business ]

The amendments of the Directions for Insurance Companies to Engage in
Micro-insurance Business were introduced on December 25, 2018, extending
micro-insurance coverage to family member of policy holders, in order to take
care of economically disadvantaged single-parent families and specific family
members. “Family members “are clearly defined in the amendments to avoid
discrepancy of different definitions adopted by different insurance companies.

Since the deregulation of micro-insurance was introduced in July 2009, 27
insurance companies have accepted micro-insurance applications; the total
number of insured reached over 627,000 as of the end of 2018 (compared with
the end of 2017, it increased by 125,000) and the total amount insured reached
over US$ 6.38 billion.




(.":';‘ Achievements.s

| Financial Inclusion |
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Applications submitted by financial institutions for branch establishment in
remote areas are no longer subject to requirements on their financial and
business conditions and the limit of maximum number of branch applications.
Financial institution can file such applications any time. Currently, the FSC
has approved establishment of 44 branches in remote areas and all 22
counties/cities all have branches of financial institutions now.

-- All domestic banks have created accessible web pages for financial
information, including interest rate and exchange rate, on their websites

and have obtained accessibility mark.

-- As the end of 2018, there were a total of 26,412 accessible ATMs for
wheelchair users, which accounted for 90% of all ATMs. There were 1,259
ATMs with audio function for people with visual impairment.

(-":';‘ Conclusion
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