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H.E. Dr. Ahmed Mohammed Obaid Al Saidi, Minister of Health of Oman

2019 4 "5 43 JEFREETAE ) FAPTE Muscat #J OMAN CONVENTION AND
EXHIBITION CENTRE £l > ififf 11 H 5 H AR =1 iHEH T - &K
FEEABEESEE H.E. Dr. Ahmed Mohammed Obaid Al Saidi, Minister of
Health of Oman #&{T: > Dr. Francisco Balestrin JHz# The key role to achieve
Sustainable Development Goals E2 THF President. Dr. Ahmed Al Mandhari, WHO
Regional Director for the Eastern Mediterranean, JE&# Presentation on
and Universal Health Coverage in a challenging region.

f e 5
o] S @S EEES: hospitals are the backbone of the healthcare are
ecosystem and centers of expertise and competencies,providing support
to other components of security and service to all segements of
society.
Hospitals are also key players in the developing human resources,
technologies and treatment protocols for various disease. Moreover, the
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establishment and development of hospitals is an urgent necessity in all
countries of the world because of i1ts pivotal role as a center for
preventive, curative and rehabilitation health services.

Over the last five decades, the Sultanate’ s health system witnessed an
extraordinary development. Matters such as construction of hospitals
development of specialized staff, providing themwith modern technologies
and incorporating their priority within the development programs and
plans, which were adopted and implemented by the government of His Majesty
Sultan Qaboos bin Said throughout the blessed Renaissance.

Dr. Ahmed AI Mandhari  WHO Regional Director for the Eastern
Mediterranean

e

Key role to achieve SDG and Universal Health coverage (UHC) in a
Challenging Region.

Investing 1in health to reach the SDGs

SDG3 health and well being , SDG 1 no poverty , SDG 4 Quality education ,
SDG5 Gender Equality SDG8 Inclusive economic growth and docent jobs
Achieve Universal Health Coverage

Health system : Responsiveness , efficiency , Fairness , Qualify ,
Resilence

Social , Economic , Environmental and Political Determinants
Goverance and Financing = Workforce and Medicines and other health
Technologies =>deliver service

We must reach the “triple billion” 1in the next 5 years to be on track
for delivery of the SOG targets by 2030

1 billion 1s more people with health coverage

1 billion 1s more people better protected

1 billion 1s lives improved

Universal health coverage( UHC)
UHC emphasizes not only what services are covered, but also how they are
funded,managed, and delivered.
All individuals and communities received the health service they need
without suffering financial hardship.
It includes the full spectrum of :

Essential and quality health services

Range from health promotion to prevention, treatment, rehabilitation,
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and palliative care.

Global key facts about hospital

400 mi1lli1on people lack access to essential health service (PHC)

42. 7 million Adverse events 23 million DALYs ,665 of which occur in LMIC
40% all health spending 1s currently wasted through inefficiency

14% receive palliative care 78% of people who need palliative care live
in LMIC

33% Hospitals providing surgical care lack a reliable water source ,
continuous electricity

High OOP In many countries. Large numbers of hospitalized patients must
borrow and sell assets

7-10% 1npatients acquire at least one health case- association infection
40% of patients have experienced gaps i1n hospital discharge planning
Regional fact about hospitals

80% Treatable at PHC level , overcrowded large hospitals

60% Direct access to emergency units Non-emergency cases

50-80% hospital expenditure

Up to 18% Adverse events Inpatients

<30% Bed utilization In sub-district and rural areas

46% Destroyed hospitals  Syrian Arab Republic

Vision : Health for all ,by all so that everyone in the Eastern
Mediterranean Region can enjoy a better quality of life

Mission: To collectively strive and accelerate progress towards the
health and well-being of the people of the Eastern Mediterranean Region
by leveraging all opportunities and mobilizing all regional assets in line
with WHO' s global mission outlined in GPW 13: promote health, keep world
safe and serve the vulnerable

The Regional Vision 2023: Health for all by All
Regional Strategic priorities

1. Expanding universal health coverage

2. Addressing health emergencues

3. Promoting healthier populations

4. Making fundamental transformative changes in the WHO

Six public health approaches

1. Building public health capacity



. Enhancing preparedness

. Strengthening partnerships

. Effective advocating for health
. Mobilizing resources

N U B L

Fostering i1nnovation

Health Promoting Hospital (HPH)
Health promoting hospitals are being implemented since 1988
A process of interventions that enable or empower people to increase their
ability to controlover and to improved their health
Take action to promote the health of their patients,their staff, and the
population 1in the community they are located in.

2015 Chicago C. Etienne:

Hospital should transition from being “ the last link in a chain” of

health service providers to being actively engaged with their communities

and with providers of primary care.

Altering the tranditional model starts with discarding an emphasis on
“ filling the beds” 1in favor of a new role of hospitals as part of

collaborative networks.

1981 WHO Director-General , Halfdam Mahler :
“Ahealth system based on primary care annot be realized without support
from a network of hospitals”
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A regional hospital 1in northern Taiwan uses cross-team to increase the
profit and loss rate of DRGs

Director of Medical Administration,Keelung Hospital of Health and
Welfare,Republic of China

Ling-May L1,
[Correlation)

The Central Health Insurance Department of the Ministry of Health and
Welfare of Taiwan promotes the efficiency of medical services, curbs
rapidly rising medical costs and seeks a more rational allocation method
to reduce waste, implements the Tw-DRGS payment system under strict and
limited total health insurance resources, and allows hospital finance
Stabilization can continue to operate.

[Background and purpose]

In January 2010, the Central Health Insurance Department of the Ministry
of Health and Welfare of Taiwan has introduced a forward-looking payment
system based on the diagnosis of related groups, referred to as the Tw-DRGS
system (Taiwan Diagnosis Related Groups), under the limited total
resources of health insurance. The main purpose of this study 1s to use
cross-team cooperation to improve the profit and loss rate of Tw-DRGS,
so that the hospital financial stability and sustainable operation.

[result)

Taking a regional hospital in northern Taiwan as the research object,
comparing the Tw-DRGS loss rate of inpatients in the regional hospitals
of the Ministry of Health and Welfare from 2015 to 2018, the profit and
loss rate of a regional hospital in northern Taiwan from 2015 to 2018 was
25.2%, higher than other Eight regional hospitals affiliated to the
Ministry of Health and Welfare. [Innovative Contribution to Policy,
Practice and/or Research]

The implementation of Tw-DRGS allows clinicians and even hospitals to bear
the responsibility of medical expenses control, reduce unnecessary
inspections, shorten the number of days of unnecessary hospitalization,
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and use cross-team cooperation to improve the profit and loss rate by
implementing the Tw-DRGS by the Central Health Insurance Agency. More
profits and medical care also receive a certain quality, so that the
hospital will not affect the financial system because of changes in the
payment system.

PEPR R

The Effectiveness of using social media (WHATSAPP) in

improving glycemic control on diabetic Patient

Zubaida Al Harthy , Nasra Al Harrasi , Najat Al Manah:i , Azza Al Harrasi
National Diabetes and Endocrine Centre, Muscat, Sultanate of Oman

Introduction:-

The use of mobile device 1s rising globally due to easy accessibility and
cost effectiveness. Using social media is considered as a fast innovation
in hospital technology. In Oman most of population is using internet and
social media (What' s App). Using what’ s App plays a significant role
in improving patient outcome by increase patient knowledge, attitude,
close followup and treatment modification. This helps in removing barrier
and solves patient problems such as transport issues.

Objectives:-

The purpose of this study is to evaluate the effectiveness of using social
media (What” s App) for closely follow ups in improving glycemic control
demonstrated by HbAlc level and patient compliance to treatment in type
1 & 2 Diabetic patient treated in National Diabetes and Endocrine Center
(NDEC) .

Material and methods:-

A retrospective cohort study was conducted with a randomize sample of 170
patients with type 1 & type2 diabetes, using hospital computer system in
collecting patient’ s data. The study includes both genders; ages were
above 16 years old. Data were collected at the base line and compared with
result after six months. Data Gathered and analyzed by using software
SPSS.

23



Results:-

Baseline scores revealed that the majority of patients (65%) had HbAlc
of more than 8% indicating poor control. Only 18.2% of patients had good
control demonstrated by HbAlc of less than 7%. The results showed a
dramatic improvement after patients received intervention through social
media. There were a higher percentage of patients (45.3%) who achieved
good control and the number with poor control had reduced from 65% to 31%.
The results also revealed that there was a direct relationship between
patient who sent there SMBG frequently and those who had good HbAlc.

Conclusion: -

The finding of this study indicated the effectiveness of using social
media via what' s app in the improvement of blood glucose readings for
diabetes patients. Thus, further studies are recommended for wide
utilization social media 1n distance diabetes education to improve
patient’ s adherence and glycemic control.

BlR- SN T

Hsiu-fen Hsu, Chia hsin Lee , Shu-Liu Guo ,
Nursing Department, Taipe1l Medical University Hospital, Taipei, Taiwan

INTRODUCTION

Oral mucositis (OM) 1s among the common and dreaded toxicities for cancer
therapy. Lesions of OM are often painful and compromise nutrition. Cancer
patients who had severity of OM were found to be associated with an
increased time 1n hospital and increased total inpatients charges.
Previous studies of performing basic oral care guideline supported the
effectiveness of preventing and treating OM in cancer patients undergoing
radiotherapy and chemotherapy. The purpose of this study aimed to use the
intervention programs of oral care guideline to improve OM management in
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cancer patients with chemotherapy..

METHOD

1. In cross-sectional survey, the lower performing rate (63.1%) of oral
care guideline was determined in oncology nurses 1n a teaching hospital
in northern Taiwan. Through the cause and effect analysis and roots cause
analysis in the lower performing rate of oral care guideline, the
influence factors were the deficient knowledge of how assessed oral mucosa
and the complicated context of patient education about basic oral care
guideline, and used different assessment tool of oral mucosa in oncology
nurses.

2. The intervention program included nurses’ education program
consisting of oral mucosa care and WHO mucositis grading scale 1n cancer
patients, patient education of oral hygiene for cancer patients receiving
chemotherapy, the assessment package of a penlight and a card of WHO
mucositis grading scale, and evaluating the standard operating procedure
of nursing care for cancer patients receiving chemotherapy. All oncology
nurses completed the exam before and after the nurses’ education program.
RESULT

1. All cancer patients with receiving chemotherapy were conducted 1n this
program fromMarch, 2017 to January, 2019, with the average of 452 patients
per month. All patients completely received the assessment of oral mucosa
through WHO mucositis grading scale two times per day by oncology nurses.
No patient had been assessed OM on more than grade 2 of WHO mucositis
grading scale during their hospitalization. Therefore, they didn’ t
increase time in hospital due to server OM. The mean scores of pre-post
exams about nurses  knowledge of oral mucosa were significantly
increased from 75.9 to 84.5, and maintained a great score after one year,
with a mean score of 93.13. In addition, the performing rate in which
nurses adhered the standard operating procedure of oral mucosa care was
improved from 91.8% to 98.8.

CONCLUSION

1. The results showed that this program was effective to improve the
performance of basic oral care for cancer patients with chemotherapy and
to prevent the OM. Nurses could also increase their knowledge about oral
practice care guideline through the education program. It would further
enhance the quality of oncology nursing care.
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