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Cause of Claim China |HongKong Malaysia |Singapore | Indonesia | Australia
Rank 9% |Rank % |[Rank % | Rank % |Rank % Rank %
Cancer 1 57794 1 662% 1447% 1 517% 2 283% 1653%
Ischemic Heart Disease 2 19.2% 2 16.3% 2350% 2 345% 1 440% 2172%
Stroke 3 121% 3 7.9% 3 7.0% 3 69% 3 1529% 3 46%
Kidney Failure 4 479 4 2.4% 4 49% 4 18% 4 73% 8 06%
Heart Surgery 5 1.8% 5 1.5% 5 1.8% 5 11% 5 15% 5 27%
Paralysis 6 1.4% 9 04% 10 05% 6 1.0% 0.2% 0.1%
Chronic Liver Failure 7 0.5% 0.2% 0.2% 00% 8 0.4% 0.1%
Benign Brain Tumour 8 05% 6 1.4% 6 1.0% 8 06% 00% 6 12%
Total of top 10 98.5% 98.1% 97.1% 98.8% 99.1% 98.2%
Other than top 10 1.5% 1.9% 2.9% 1.2% 0.9% 1.8%

Source: Gen Re DD Survey 08-12
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Standard definition for insurance - Cancer

Country Standard Definition Last Update
China Yes 2007
Hong Kong No N/A
India Yes 2016
Japan No N/A
Malaysia Yes 2015
Singapore Yes 2014
South Korea No N/A
Taiwan Yes 2019

@ TS 5 PRl i
LM E BRRAEERLEET + 2016 MR ERFMILTAYEER A
31% > H.OIME R ZERREZF LT SEHE RS EREZER

-12 -



AR TR > FTLARE R DI E BRI AR B m R AR R - BBl
BRI Z b e S R EN AR & <2 ]

2. LIMVERIAE Firde DRI E 5%  ATLUX RS B AR IRR
2 SR - BEMEES - HERE ~ BERRE - AME T e R AR ERZ
BIH > Pt OEERZES BERWE R Z 2 #E M - R kT
(AWFGMNTPASEHERNE) ~ FEGH - RRBRE LT ZEE
Sy anacat Al 5 T E T RHHEOR ORI RBR A Bt aE FR NA PR E b -

9~ PRIME RS BN FIEERR I E
EAMREHTE G T - & 5 HIBIEEAE] CEO -~ CFO~ IR EE »
WREERERLIE  BRABRE TSR AT EE B AL SEE T A 5 Rk
AL B R R - FEHE S R E H L IR ana T (HE R« B 2 ERER

B ZORRUE ~ EORREIS LU AT IECE » DA 5] AT R R 2 32 12904 F ~

G FRBHEAR R Z &E5THE 99%LL N AR RE R 10%LL 22 B R8T 5
B AT A F B RS2 B 2B A ) R LA T ARSI SR TRUA R R
HH o B TR R N S A B e M R - TAENTES & & — RELR
HKorEIfE/ NI R S B A g 2 B AR B AR -

-13-



2~ LR KER
ARSI EEBRENTE G - 7T DL T BRI O b v bl 58 e ORI B0 e
anasa TR R AR R E T - TR 4HET SR B BB B3R - 2 AR A
SPE EEAEETESIHAERR « B > WERREAR - ARSI &
O SRR T
—  NEECRMRIEAREET - BT LB R IGRE 224 B A

HR o (IS S PR B THE MRS - SR e T A B R Fi sk - BT LA A S PR OR b s

B > FEIEBE AT 3 R A ZARV B ST T (A SR B2 HEER A

HIPRE, > SRR EEacE T DL N AP A

(—) Bl PR A E HE ORI A i AR A m B A FE A - HILERE &
WHELAE SR - BREAEEY RIS EEE SR AF&EER - AFAHE
RS - AR IR AlBES A SIS R EEE ST -

(=) NFERIMEHREST - H M EERCE R ZEREIRIZEE - FRiTEHERE H Al
WAZE IR Z FRITIRELSN o Syl BREE HLAA R s 2 SMIEORER > SHTRESY IR
FARERE ©

(=) AFEMSHRIRE AL - B AREFRIR Lf2 (L ORI T AR BT iy =
AHIIORBAEE ENIEE ) T - AR HERE - R AR
HMRZETERES BN R E SRR R - B Sl E e e SR
MR A FE BT -

= KBTS 107 2 NCIHERE RS - 28R 107 4 3 H 65 pibl EEF AR EE

W 14% > B Ryt E o 115 AR 20% - BB St E - BEKBEL R K

RIS E S A E = H i St - O ERES 21 g8iss > B LR

AT 55 RO BB T 2R S IHFR K > A FERc & ER@S) - stk  f%A

FE S bt &R 2 BRI = RIERZ A - AR EGHREREREE

SO GRS A b B R o DA BB A SR AR B N IR (R 2R AR

mF 4o

4

e

A

-14 -



» P A A B MRt N E Z AN e e & Z Al - s AR A
g MR ESEZ s R o B A EIR A R AR ER S B A R R R & B
& GNEF THEAIE N SHE - [FFF AT S8 A [E iR & 2 bR AR
R FEILERT RS A In(EE -

* M PRIME Z&EEHEAFEBEARZZE R T RE LSRR SRR
1y > FEORb s [ RS - IR S REBIA BRI SR a g
INFEPERRIL - /R [ HE A B AL ORAE SO B OR OS2 A A AT T (R >
R IEMER IR E RIS A BE R IR BN A BSE SRV B ERC B I A SRR - WHER
ATPZEE Z BRI N T & FHRAS - SR sl (o] SR b 25 e v B35 P I 5
BN E SRR E R -

KA g > BT T ET S R R R b TR R R A S S - RN
i anbAsE 2 2% o WARE NS S B FER R EE NS ARG 28
% WSHEERZESE BRI UESOR - IR SRt T ERE v & - It E R

H O 85 7 B B Y - ¥ AR TIE R ks -

-15 -



Mifgsk © e &R

We will start with an introduction of participants and

background information on the seminar.

We will then introduce the PRIME insurance company
simulation game. Participants will already have
received the information of the PRIME simulation
game prior to the seminar. We strongly recommend
that PRIME participants familiarise themselves with the
supplementary material as preparation; otherwise,
they may find themselves at a disadvantage during
the seminar.

The Japanese example shows that a scenario of
long-term low interest rates is not unlikely. A study of
such a scenario and the implications for life insurance
companies is therefore recommended. In the second
session of the day, we will look at the Impact of the Low

Interest Rate Environment on Life Insurance Companies.

The afternoon session will discuss Disability Insurance
in Mature and Emerging Markets, Life Insurance Sales
in the Future and the Recent Development & Trends of

Online Insurance in China.

09:00 a.m. - 09:30 a.m.

Introduction of Participants and Background
Information on the Seminar

Alf participants and staff of Gen Re

09:30 a.m. - 10:30 a.m.

PRIME — Introduction to the Computer Simulation
Haifei Chen, Daizo Imai & Guangyue Zhu

10:30 a.m. - 11:30 a.m.

PRIME — Trial Session

Haifei Chen, Daizo Imai & Guangyue Zhu

11:30 am. - 11:45 a.m.

Coffee Break

11:45 a.m. - 12:45 p.m.

The Impact of the Low Interest Rate Environment on
Life Insurance Companies

Dirk Nieder

12:45 p.m. - 14:00 p.m.

Lunch

14:00 p.m. - 15:00 p.m.

Disability Insurance - New Perspective in Mature
and Emerging Markets

Flora Shao

15:00 p.m. - 15:45 p.m.

Life Insurance Sales in the Future —

Evolution or Revolution

Dirk Nieder

15:45 p.m. - 16:00 p.m.

Coffee Break

16:00 p.m. - 17:00 p.m.

Online Insurance in China — Recent Development &
Trends
Guangyue Zhu

17:00 p.m.
Wrap-up & End of the First Seminar Day
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The morning session and a part of the afternoon
session will address Dread Disease Insurance. Dread
Disease Insurance is a standard product in most
insurance markets, and particularly in Asia it has gained
significant market share. We will address such aspects
of Dread Disease Insurance as Product Design, Pricing
& Modelling.

We will conduct a workshop focusing on Managing
the Insurance Risk in the afternoon. Presentations of
results from the workshop will be given afterwards.
Gen Re has been conducting Dread Disease surveys
since the 1990s and has concluded its seventh survey.
In the afternoon session, we will give an overview of
this survey, as well as its insights into the Dread Disease

product development.

Part of the day will also be devoted to PRIME.

09:00 a.m. - 09:15 a.m.

PRIME — Presentation of the Results of Trial Session
Haifei Chen, Daizo Imai & Guangyue Zhu

09:15 a.m. - 10:15 a.m.

PRIME — Session 1

Haifei Chen, Daizo Imai & Guangyue Zhu

10:15 a.m. - 10:30 a.m.

Coffee Break

10:30 am. - 11:15 a.m.

Dread Disease — Product Design
Haifei Chen

11:15 am. - 12:00 p.m.

Dread Diseases — Pricing & Modelling
Fora Shao

12:00 p.m. - 13:15 p.m.
Lunch
13:15 p.m. - 14:45 p.m.

Managing the Insurance Risk — Workshop
Dirk Nieder

14:45 p.m. - 15:00 p.m.
Coffee Break
15:00 p.m. - 16:00 p.m.

Managing the Insurance Risk —
Presentation of Workshop Result
Dirk Nieder

16:00 p.m. - 17:00 p.m.

Dread Disease Survey 2012 - 2015, Part 1
Chua Tuan Miang

17:00 p.m.
Wrap-up & End of the Second Seminar Day
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We will start the day with the Presentation of PRIME
Session 1 Results and PRIME Session 2. Part 2 of the
Dread Disease Survey 2012 - 2015 will be given in the
morning session as well. We will wrap up the morning
session with a presentation on the High End Medical
Products in Asia.

Course participants may spend their free time in the

afternoon to explore Shanghai.

09:00 a.m. - 09:15 a.m.

PRIME — Presentation of the Results of Session 1
Haifei Chen, Daizo Imai & Guangyue Zhu

09:15 a.m. - 10:15 a.m.
PRIME — Session 2
Haifei Chen, Daizo Imai & Guangyue Zhu

10:15 a.m. - 10:30 a.m.
Coffee Break

10:30 a.m. - 11:30 a.m.

Dread Disease Survey 2012 - 2015, Part 2
Steven Tan

11:30 a.m. - 12:30 p.m.

High End Medical Products in Asia

Tom Wang

12:30 p.m.

Snacks

The afternoon is for leisure activities.
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We will look at Critical lliness Definitions and Lesson & 09:00 a.m. - 09:15 a.m.

Experience of Simplified Underwriting Products from PRIME — Presentation of the Results of Session 2
; : . Haifei Chen, Daizo Imai & Guangyue Zhu

Korea in the morning session.

09:15 am. - 10:15 a.m.
Product innovation is a key factor to the success of PRIME — Session 3

any life insurance company. We will share more Haifei Chen, Daizo Imai & Guangyue Zhu

knowledge of the new products, in such areas as
10:15 am. - 10:30 a.m.

Coffee Break

New Cancer Products in Asia, Cardiovascular Products
and Diabetes Products, followed by a workshop on
Product Innovation. 10:30 am. - 11:30 a.m.
Critical lliness Definitions — A Moving Target
The balance of the day will be devoted to PRIME. Irene Ng
11:30 am. - 12:30 p.m.

Simplified Underwriting Products — Lesson &
Experience from Korea
Hongkyu feon

12:30 p.m. - 14:00 p.m.
Lunch

14:00 p.m. - 14:25 p.m.
Mini Session | — Cardiovascular Products

frene Ng

14:25 p.m. - 14:50 p.m.

Mini Session Il — Cancer Products
Orchis Li

14:50 p.m. - 15:15 p.m.

Mini Session Ill — Diabetes Products
Yih-Fen Tseng

15:15 p.m. - 15:30 p.m.

Coffee Break

15:30 p.m. - 17:00 p.m.
Product Innovation Workshop

Chua Tuan Miang

17:00 p.m.
Wrap-up & End of the Fourth Seminar Day
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Reinsurance is a powerful tool for insurance companies 09:00 a.m. - 09:15 a.m.

in terms of reducing cash flow volatility, relieving PRIME — Presentation of the Results of Session 3
financial strains, and in turn providing stability and Haifei Chen, Daizo Imai & Guangyue Zhu

creating value for the shareholders. We will discuss

the benefits of reinsurance to the insurers in respect of QPls A~ 1013 Bl

finandial management. PRIME — Session 4
Haifei Chen, Daizo Imai & Guangyue Zhu

During the final day of the seminar, we will complete

the PRIME simulation. The seminar closes with an 10:13:2:m, - 10:302.m.

awards ceremony for winners of the PRIME simulation. Coffee Break
10:30 a.m. - 12:00 a.m.

Reinsurance & the Financial Profile of Life Insurance
John Ferguson

12:00 p.m. - 13:15 p.m.

Lunch

13:15 p.m. - 14:45 p.m.

PRIME — Presentation of Results and
Awarding of Prizes
Haifei Chen, Daizo Imai & Guangyue Zhu

14:45 p.m. - 15:00 p.m.

Wrap-up & End of Seminar
Chua Tuan Miang
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