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27" International HPH Conference 3512

R 2
2019.05.28(=)
08:00-14:30 HPH Summer School
15:00-17:30 HPH Newcomers Workshop
2019.05.29(=)
09:00-16:00 HPH General Assembly (upon invitation only)
HPH GB meeting
09:00-16:00 GLOBAL NETWORK Tobacco-free conference / GOLD
Forum
Tobacco-free Health Services deliver quality care - sharing the
experience
17:00-17:30 Conference Opening
17:30-19:00 Opening Plenary: Impact of critical trends on public health and health
care — the role of health promotion
19:00-21:00 Welcome Reception
2019.05.30(P9)
09:00-17:45 | Electronic Poster Session
09:00-10:30 Plenary 2: Opportunities and challenges of digitalization for health care
and public health
10:30-11:00 Coftee, Tea, Refreshments
11:00-12:30 Oral sessions 1 from abstracts received & symposia by HPH task forces
& conference workshops
12:30-13:30 Lunch
13:30-14:15 Mini oral sessions 1 from abstracts received
14:15-15:45 Oral sessions 2 from abstracts received & symposia by HPH task forces
& conference workshops
15:45-16:15 Coffee, Tea, Refreshments
16:15-17:45 Plenary 3: Challenges and chances for high touch interaction and
communication in health care in an era of high tech
19:30-23:00 Conference dinner
2019.05.31(F)
09:00-17:45 | Electronic Poster Session
09:00-10:30 Plenary 4: Dialogue and digitalization in health promoting primary
health care and public health
10:30-11:00 Coftee, Tea, Refreshments
11:00-12:30 Oral sessions 3 from abstracts received & symposia by HPH task
forces & conference workshops
12:30-13:30 Lunch
13:30-14:15 Mini oral sessions 2 from abstracts received
14:15-15:45 Oral sessions 4 from abstracts received & symposia by HPH task
forces & conference workshops
15:45-16:00 Coftee, Tea, Refreshments
16:00-17:30 Plenary 5: Ensuring high tech and high touch for all: Universal health
promotion coverage
17:30-17:45 Conference closing
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17:45-18:30

Farewell Refreshments
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255 Meeting of the HPH General Assembly. I’;
Wednesday May 29, 2019 from 09:00 to 16:30 ., H
. Bgenda «
MORMING SESSION Oren WoRKSHOPS .
00 —10:00  Workshop: Mew HPH Standards: Health Promotion for tobacco, aloohol diet/nutrition and

phyysical activity & the HPH Umbrella standards /JK Svane ond A Chigrenzo.,

100151230 Workshop: The new Global HPH Strategy 2019-21-discussionon proposal 5 Fowkes
11:30-12-30 LUMNCH .
AFTERNOON SESSION GENERAL ASSEMBLY '
12:30-1250 L. Welcome/ GE Chair (I Kristenson) .
*  Weloome and apologies.
«  Approval of 201E GA meeting report.,
*  Agzreement on proposed agenda for this GA mesting.
#* Report of HPH Governance Board .
*  Discussion .
12:50—-1310 2. HPH Constitution,’ & Kristenson.,
=  Decsion on propesed amendment to Constitution
»  Decizion on new GB member.,
13:10-1335 3. International HPH Secretariat report .
#  Secretariat staffing, roles and changss
#*  HPH Metwork membership status and trends
#  HPH Metwork financial statement and 2019-2020 budget .
#*  HPH platforms for exchange and disoussion
#  Technical support activities .
*  Advocacy activities and outcomes
#  Clinical Heslth Promotion Journal .
=  Discussion .
1
13:35-14:15 4,  International HPH Network activities +
Presentation by 4 HPH Task Foroes +
Presentation by 3 HPH Working Groups .
HPH Progress Reports 2017-2018 /JK Svane 1
14.15-14.30 Coffee/Tea Breok
14:30—-14:45 5, Framework for new HPH Global strategy 2020-2024 / 5 Fowkes and i Blasco
1445-1540 6 Contracts for secretariat functions for International HPH Network) M fristenson.
15:40- 1555 7. Relationships between WHO and the International HPH Network)/ AL Guisset
15:55 - 16205 B. HPH Partnerships by Mol
Global Network of Tobacco Free Healthcare Services /W Gunming .
15:05-16:20 9. Intemnational HPH Confierences
= Report on 20019 Warsaw Conference /8 Walewska-Zielecka
#2020 candidates & election of host 4 Pelikan
15:20-16:25 10. AODB.
1
16:25-16:30 11, Closure /M Kristenson
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27th International Conference On Health
Promoting Hospitals and Health Services

E‘ HPA

Health Promotion Administration,
Ministry of Health and Welfare

Application of Integrated
Healthcare Services in Hospital
Settings: the HPH approach

Time:14:15-15:45, May 30, 2019
Venue: Warsaw Marriot Hotel




AGENDA

Topic

=L Ll Opening Remarks

Speaker

Dr. Ying-Wei Wang,
Health Promotion
Administration, Taiwan

Integrative health
promotion in hospital
setting

Dr. Wayne Huey-Herng Sheu,
Superintendent, Taichung

Veterans General Hospital,
Taiwan.

Experience or insights
o=l on HPH standards or
integrated care in
Sweden

Dr. Margareta Kristenson,
Chair of the HPH Governance
Board and Senior Advisor of
the HPH Network Sweden.

Reforming standards in
integrative health
promoting hospitals in
Taiwan

Dr. Chia-Chi Lee,
Assistant Professor,
Department of Health
Services Administration,
China Medical University,
Taiwan.

Panel Discussion

Dr. Ying-Wei Wang

Dr. Wayne Huey-Herng Sheu
Dr. Margareta Kristenson
Dr. Chia-Chi Lee




fiiff 4~ EEREEFMERIGEIRBES T AT HRIE R

CLOBAL METWORK
FOR TOBACCD FREE
HEALTHCARE SERVICES

GLOBAL NETWORK Tobacco-free conference / GOLD Forum
“Tobacco-free Health Services deliver quality care — sharing the experience”

Wednesday, 29th May 2019 - Warsaw, Poland

9.00 Registration

930 Welcome - Global Metwork Gold Forum Event
Opening remarks
Miriam Gunning - Chair, Global Metwark
Susann Koalick - GOLD Frocess Lead

950 GOLD FORUM - Highlights, Challenges, Innovation, results and good practice
Intreduction of members and their organization
1030 Poster Table Discussions GOLD FORUM Members
Susann Koalick
Moderation - Barbara Strecker

1130 Feedback Session
Rudi Gasser- Head CC, Global Metwork

12.00 Lunch

13.00 Welcome - Collaborative Workshaop
Miriam Gunning - Chair, Global Network
Justyna Mieszalska (TBC) - Director of the
Public Health Department, Ministry of Health, Poland

13.30 Tobacco Free in Healthcare Services —Why & How?
Rudi Gasser

14.15 Designing comprehensive smoking cessation services

tukasz Balwicki, MD, PhD - Department of Fublic Health and Social Medicine,
Medical University of Gdansk, Poland

15.00 Global Network GOLD Forum Award Ceremony

Certificates and Awards
Moderation - Miriam Gunning
Susann Koalick, Sandra Lauterer, Auditor GOLD Process 18/19

15.30 Award Photograph Session
16.00 Closure

Miriam Gunning
Susann Koalick
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GLOBAL NETWORK
FOR TOBACCO FREE
HEALTHCARE SERVICES

GLOBAL NETWORK GOLD FORUM EVENT 2019
“Sustained Commitment and Continuous Improvement in Achieving Effective
Tobacco Management and Tobacco Cessation ”

Gwo-Ping Jong / Chi-Hua Yen, Kai-Lun Sheu

Healthcare Service Name: Chung Shan Medical University Hospital (CSMUH)

Country/Region: Taiwan

Self-Audit Score 2019 (Standards 1-8): 144
Size/ number of beds: 1099

Number of Staff: 2457

Spedalisation (Departments, diagnosis): Internal Medicine, Surgery, Obstetrics/Gynecology, Pediatrics, Family and

Community Medicine
Innovative/good practice:

Standard 3:
A comnreﬁenslve, l‘h quality tralning program on diffarant levels is in place.

Since year 2013 after being awarded with a gold medal by the GNTH, « The sy that all staff receives instruction on how
numerous improvements have been made in addition to ded to h tob users, Lots of staff trained which is good and brief interventions
fields of focus on tobacco-free p lon, Including more hed(h docummudmgood

education lectures given, enhanced collabnnﬂm with the Standard 4:

government, increased number of pankipaﬂon by physicians from
other speclalizations at CSMUH, streng! i with the

« The electronic dinic system |s used to Identify and document tobacco (and
iated device) users, non-users, ex-tobacco users, as well as secvice users'

e 1 2

nearby ity, more services by our
“Mobile Tobacco cusatlon Sarvice Team” to other targeted groups
such as pregr icers at different workplaces,

exposed!osewnd handsmoloe

* Avery P is blished to support tobaceo users
to quit with very good results sudl as the use of smartphone App and
of Shared Decision Making (SDM) strategy for stress-free smoking

aboriginal les at dls‘,...:,' glons in central Talwan impl {
via our 1DS Health Program, adok and d and i
construction workers,

Key implementation examples highlighted

by the jury team:

Standard 1:

® Integrated Delivery System (IDS) Mealthcare Program in distant and
mountainous regions of the Heplnl Dlsmc( In Talchung Is most
and invaluable to i the heaith of these
communities through the reduction of smoklm and betel nut use,
Similasly, the Health Piggy Bank, Baby Baok, and Smartphone App to

Akl

help people reduce or quit iing are rel and i
Standard 2:
* Various methods and new technologies like websi i ban

posters and second hand smoking ban posters on the walls, "no
smoking"” badges on staff's dothing, LED light above
all s, and free educational broch at most visible places are
used to reach all pessible kdnd of groups and to inform them about the
hospital tobacco-free policy and the cessation program. The range of
commmlcallon modes, media and lacatlons, as well as the varled

are dable and of significant value in achieving
tobaccoree people and environments,

“RASRnsnIm
T B

v —
L

Standard 5:
« The hospital maintains a total smoke free campus with = set of measures
combined with information ampekns.

* An Intmsxiﬂg mnt to ralse

ploy to i was: For
workp! to take action in actual smoldng
cesmlon, a "Heanh plggy hanl(‘ Is llwlememed to record the expanse each smaker
saves from tobacco restraint and thus increasing their motivation of achieving

fete smoking

Standard &:
An innovative workplace health promotion program is on place, Innovative activities:
* Any smoker who has fully quit king Is ded with each year
according to the hospital’s work contract
* CSMUH'’s own website for health pr lon (Including king ion, healthy
eating, care for  hepatitis, no betel nut  chewing): (UL
http://web.csh.org.tw/web/222010/?page_ld«6 |
Standard 7:
. 'lhe hosphal collaborates with a variety of oommunltv partners and other

it The collabaration is of riable i
* The " in regional and national tobacco-free activities is very
good and well dowmemed
Standard 8:
* A detalled itoring and evaluation process { quality. Quality
impr and s plans are Ity d d.

* CSMUH’s "Tobacco-free hospital” team fs ted by the hospital chlef. Quartarly
meetings are carrled out to discuss impl jon and imp on the
tobacco-free policy within hospital. Modifications have been made continuously.

* Annual health check-ups pravide detailed data on all staff's current smoking status,
and for smokers, they are advised to quit smoking. Accompanied with health check-
ups, employees' feedbacdk about thelr satisfaction at, advice on, and willing to
support tobacco-free policy was. coll d. Their feedback was d In
quarterly meeting,
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FAR EASTERN MEMORIAL HOSPITAL HEALTHCARE SERVICES PSprere

GLOBAL NETWORK GOLD FORUM EVENT 2019
good practice

Tzu-Min Wong, Chih-Dao Chen, Shu-Wen Chang, Fang-Yu Lin

Healthcare Service Name: Far Eastern Memorial Hospital
Country'Region: Tavan
Self-Audit Score 2019 (Standards 1-8): 140

Size/number of beds: Medical center in Northern Taiwan. 1,383 beds

Number of Staff; 3,370

Specialisation: Cardiovascular medicine/surgery, Cancer, Critical Care, Transplantation,
Traumatology, Minimally Invasive Surgery, Nephrology, Preventive medicine

TO THE PATIENT

+ Recognition of smoking patients by medical record system
In 2017, a total of 309,661 patients (at a rate of 98%) have
accepted the smoking status Identification.
Outpatients with records of smoking status: 241,523 {3t a rate of 97.9%)
-Inpatients with records of smoking status: 68,128 (at a rate of 98.3%)
Passive smaking patients registered: 964 (at a rate of 0.63%)|

CACEArT T3

+ Postcard for referral of smoldng patient

e e ot

SRR

* Emphasizing on Msh-llsk group: Coronary artery disease (CAD),
Chronic obstructive pulmonary disease (COPD), Diabetes mellitus (DM),
Chranic kidney dsease {CKD).

kang cessation Is regul. lted for AML

TO THE COMMUNITY

* Community Engagement:
We hedd plenty of promotional and educational campaigns for tobacco
hazard and iing jon inlacal c vities, campus and
warkplace, totally 49 sessions with 4,922 participants in 2017,

* Integration with pr ive health care
wie i ki ion into p

health care, sur.h as cancer screening and chramic

disease screening provided by National Health

Insurance System,

FOR HEALTHY WORKPLACE

Environment:
* No smoking, No harm

We re-addressing tobacca-free hospital promation by the supervisors at
the haspital affairs meeting on April 17, 2018 via the tobacco-free film,

1on and
anal lﬂm for

+ Education and tralnln(
We hold ed al playees and hospital vol

every year, and encaurage physician and other health education personnel

to get qualifications for providing smoking cessation service.
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China Medical University Hospital

GLOBAL NETWORK
FOR TOBACCO FREE
HEALTHCARE SERVICES

GLOBAL NETWORK GOLD FORUM EVENT 2019
good practice

Chiang, Hui-Fen / Lin, Chin-Hsueh / Lin, Wen-Yuan

Healthcare Service Name: China Medical University Hospital
CountryfRegion: Tamwan/Taichung

Self-Audit Score 2019 (Standards 1-8):
Sizef number of beds: 1876
Number of Staff: 5257

Speclalisation (Departments, dagnosis): Intermnal medicine, General surgery, Neurology, Neurasurgery, Urology, Orthopedics, Obstetrics

—

and Gynecology, Pedlatrics, Family medicine, Rehabilitation, Occupation medicine, Psychiatry, Chinese medicine, Dentistry, Dermatology,
Ctorhinolaryngology - Anesthesiology + Radialogy + Pathalogy + Radiation Oncology + Nuclear Medicine - Plastic Surgery « Emergency

The China Medical Hospital e-Point APP is an
application designed for both the public and our
employees, Our Information Technology Department
has implemented tight security measures to secure user
information and privacy. The application features cancer
routine screen alerts, preventive care information,
patient education materials and personal health
management. Information on smoking cessation and
how to access related care are integrated in various
sections of the application (Fig. 1, 2). A special section is
also dedicated to provide education messages and
videos on smoking cessation (Fig. 3, 4).

o nEan

lenmpse
| losmuwe
RAHCERN

Fig. 1, 2 Information os smoking cessation In App FIg. 3,4 Videas on smoking cessation

The application allows user to keep a smoking diary,
including amount smoked per day, time of smoking and
situations under which the user smoked. This
information is then passed on to the electronic patient
recard system at the clinic and aids the physician in
providing a more personalized and better smoking
cessation care. Sharing these Information allows
smokers to discuss their situation with more ease (Fig 5,
6,7).

The e-Point App has accumulated over 250,000
downloads, with over 80,000 registered users.

In addition, more than 30,000 people browse the
e-Point App at least once a month, The number of
people who go online everyday accounts for about 30%
of outpatient visits. The overall customer satisfaction
rate of the app is 98.33%.

TSI RN i o

e i =]
Fig. 5, 6, 7 Smabing diary

We also hold smoking cessation programs at the
Taichung Prison Detention Center. We provided smoking
cessation group and services to the inmates (Fig. 8, 9). A
marked decrease in smoking habits was noted as a result
of the program. We collaborated with the correction
facility officials to devise new policies which would
increase motivation to quit smoking and encourage
attendance of smoking cessation group sessions, Some
examples of these policies included designating certain
correction factories as non-smolking factories and
awarding extra credit to smoking cessation program
attendees. A total of twenty-two detainees attended the
program, and by the end of the group session, up to 55%
of them were awarded for successful tobacco cessation.

at the



KMUH Taiwan

GLOBAL NETWORK
FOR TOBACCO FREE
HEALTHCARE SERVICES

GLOBAL NETWORK GOLD FORUM EVENT 2019
good practice: smoking cessation for inpatients

Bo-Cheng Huang, MD, MS

Healthcare Service Name: Kaohsiung Medical Unlversity Hospital

Country/Region: Talwan

Self-Audit Score 2019 (Standards 1-8): 144
Size/ number of beds: 1704

Number of Staff: 4078

Specialisation (Departments, diagnosis): Family Medicine, Internal Medicine, Surgery, Obstetrics/Gynecology, Pediatrics

Identify inpatient smokers

Every inpatient was marked according to
the smoking status, which was collected
via nursing admission assessment.

Ex-smoker > 8B27-5 01250468
Currentsmoker » ==  8B35-3 03325920

Never smoker » 9A01-1 00463485

The smoking cessation case managers can
identify all smokers within a specific ward.
Then the managers provided the smokers
with the information of smoking cessation

strategies and asked their intention to quit.

Infographic for patients

To discuss with the patient effectively, we
designed a fact sheet full of infographics.

« Do you smoke ?
Discuss about the
disadvantages of
cigarette smoking:

«We can help you
” Details of expenses,
choices of medication
and treatment course,
« Reassurance
o The achisvements and
A contact information of

cessation senvice team.

L 21 ]

IR L
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Contact details: Bo-Cheng Huang, MD, NS, BC. Huang tw@gmall.com

One-click referral

If the patient agreed with pharmacotherapy
for smoking cessation, the inpatient family
medicine physician referral can easily be
done by clicking the red cigarette symbolin
the patient list.

cessation service

Pharmacotherapy, including varenicline or
nicotine replacement therapy, was initiated
immediately for indicative smokers.

Quantity & Quality
474
i» Implementation
: 168
. W
I
2016 2017 2018

Total number of inpatients for smoking cessation

45%
.

2016 2018

» Implementation

2017
Six-month point prevalence abstinence rates
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GLOBAL NETWORK
FOR TOBACCO FREE
HEALTHCARE SERVICES

GLOBAL NETWORK GOLD FORUM EVENT 2019
good practice

Wei-Min Chuy, Jia-Jyun Wu, Jie-Ru Yang, Lung-Chun Lee, YI-Sheng Liou, Tsung-Hung Chang, Wayne H-H Sheu

MHasllhcaie Seevica Name: Taichung Vetarans General Hospital
Curdry/Regon Tatwan
Sel-Ausl Score 2019 (Standards 143
Suel number of beds: Medical Center/ 1,568 beds
Numbar of Staff: 3,881
Speaalisalion {Dapstmeants disonosis)
Haolistic care, Quality care, Al assisted caro, Medical education

Governance & Commitment

®\e set up the "Health Promoticn

Committee”, headed by the
superintendent of our hospital, 1o
accomplish the goal of health
promotian in the hospital and
communities, Besides, the
Superintendent  declared  the
tobaccafree  palicy at  major
meetings and to all  staff
pericdically.

Our suparintendent swear to lead the
hospital to join health promotion

Communication

oWe also create a Facebook fan
page (https//fb.com/wghteguit) for
comprehensive  communication,
The vpdated mformation about
the tobacco-free  policy  and
tobacco  cessation  services are
published regularly -
@4 24-hour hotline for counselng is
provided for free at all times Lo the
commurity and all patients.

i — —
Qur FB fanpage for tobacco cessatian

Education & Training

Tobacco-Free Environment

A “tobacco-free patrol team" is R .
directed by the Office of General
Affairs, which & composed of
wolunteers, security guards, and
janitors. Brief advices and tobacco
cessation senvice will be provided
by the team members.

®in 2018, more than 250 times of
tobacco-free patrol was activated.

Our tobacco-free patrol team Is
working everyday

Healthy Workplace

@0ccupational health management
team activate * Onsite Health
Service” 7 times per maonth,
providing health conseling, and
brief advices of tobacco cessation

@Al staff received the identification
of smoking 42 [1.13%) were .
identified as current smokers in ’

2018, All of them recsived beiaf |1 RS |
advice for smoking cessation. Our ansite health service visit

Community Engagement

oAn updated lesson about the
tobacco free policy and tobacco
cessation services for at least one
hour per year is required <ince
2018 for all the staff, including
Managers,

1,508 (44%) of dhnical staff have
received traiing in brief advice
since 2018, induding 257 doctors,
1,016 nurses, 96 pharmacist, and
235 medical technologists.

Our regular updated lesson of HPH

Identification, Diagnosis & Support

®We had introduced Ottawa Mode! S |
for Smoking Cessation (OMSC) IMO it wir s e
clinical practice, especially In key :-"v'f_‘_"-i-'—“n L e
target  department, in  which '.ZF!{!’#M_FB_T_"ﬁI
patients are move likely to smoke, St St SIS EIES

®Key team members of those
departments hold regular
meetings and create group chat in
the LINE app for sharing opinions
at all times.

e e e P \
'~.

Physician has to complele guestiosnabes
regarding smokng and drinking for ol CFD
patiens

®Tobacco-free  activities  and o ~
cessation service are joined with .
periodical community screenings i
as well as the health promotion
events in schools and cooperative
workplaces,

®in 2018, 26 community groups 3
were engaged in 77 tobacco-free
activities. " 1L

v o~ Y
Tobacco-free lessons Lo taxi drivers

Monitoring & Evaluation

oAt periodic meetings, we e
monitor and review numbers
of service and successfd o
smoking cessation. The data **
and report are also revewed
by external institutions every o

year, such as  Health "

Pr ion  Administrath ~

and the Ministry of Health =‘~.~.- e b
and Welfare.
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the HPH approach
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New forms of medical care in community

- Experience from Taiwan -
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