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Not really helpful
I don't know that the protocol isshared.

I've already knew the skills

Wound dressing

Helpful

([ 71)
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Intravenous catheter insertion

Not really helpful
I don't know that the protocol isshared.
I've already knew the skills

Helpful

(&)

Intravenous catheter care

Not really helpful
I don't know that the protocol isshared.
I've already knew the skills

Helpful

(Et)

Urinary catheterization

Not really helpful
I don't know that the protocol isshared.
I've already knew the skills

Helpful

(&0

Endotracheal intubation

Not really helpful
| don't know that the protocol isshared.
I've already knew the skills

Helpful

(&)
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Patient identification

Not really helpful

| don't know that the protocol isshared.
I've already knew the skills

Helpful

0 2 4 6 8 10 12

(&l +)

Comfortable Care for patients
(Pain management)

Not really helpful
| don't know that the protocol isshared.
I've already knew the skills

Helpful
0 2 4 6 8 10
(El+—)
Oxygen therapy
Not really helpful
| don't know that the protocol isshared.
I've already knew the skills
Helpful
0 2 4 6 8 10 12
(&)

3. ETHSY | BB S A

BRI ST RERTHI A B4 T IEEAYE]E - H

BT OAVEESA - "We welcome each and every suggestion or

comment during your visit and so please do not hesitate to let us

know whatever you wish."( FAMTECI A HART B & —(E 7

13



B

e EE AL SE N SR R R PR A SR HASE <)~ "Tt will be
better if they can do some hands on training for our nurses and
nurse-aid" (A1 5T 8E Ry B AMTHYEHE A\ B RIE A fR it —

B & AT < MRS T REHVIREERTAES © Care of bum
patient in emergency(BE%2 {59 T HY R = IHEE) » Y IES
(International Emergency Service, BlIFS 32 Az #5) b, 3 A i 4t
EBE RN - EEAEFELOAsRR YRR » EEE
PR RO B B (S E LR AR B [E Oy 5 WG BT
BB TmA B FR R TR A U T g -

(U) &3
BT GRS E TR E T R PR g - [N
el fE N —HARTAREY [y Z AR G R ¢ HETE
FyERMG SR A BB A BT RIHY L IES (International Emergency
Service, BIFE S IRHS) /3 F G EHVEREE » [FRFH IES
(International Emergency Service,Blf&E =2 i) I EI— 5 2%

B & AR (R B St IR A A

S EER TR

BEZKHA TES (International Emergency Service, BUFE =2 Ik ) i H 6 (2
Z o MBI BT PSR S BEHE A UGS - EHEEEE AN
wHIEEA ~ HZERRIME E B EE  H B A 5 5E 0 B S A5
&2 EERY ¢ IES (International Emergency Service, B E2 Akt H &
HITR % & A SR B R TE - R PR R i RANRLIT o0 A A1 5 il
ge% > HomiZEl R ER R EAHE - ZERRITN S ENEEHER O
SR - WXEIGFEH g = HRERMEAEERE > sEHA



BRI K > hiRA HCRANEE -

PRI 2 [ES (International Emergency Service, Bl &2 iR i) & A\ B
IME > FHELUBERES - WIS TR AR EGERE A Batam - K
i EgirEfEs TR mlE = > NEEREHREE T E ks R SR
DRI LSRR PRI 220 DAL AR YE 4

BERER > ST ERES - BB s AT B
B NEIEy  BERSE LR S o ol R BT
TR R T BT A G Y R - T T AR R AT R R M - W EE AR
A TETEE S > 1M1 IES (International Emergency Service, Bl S22 i)
NEMCE & - LU HARMER T 2O TOE MG W - R R i 2
DIES UM

(—) FTSRET Y EEA (E R B  & - DAsHS b SRR S B

A HELE & -

(D) EREHH AR AT I BRI B 1% v ELRE R T B R A= TR
FILA B BT - BRI Bt e ERR T B A EE RS IER
e B H Al DURERSTFLAYERE - 23 1ES (International Emergency
Service, B SR2 IR EHHIA B— € BB RGE ([ B LR O 2 BAl
Y ) ©

(=) WA TLET » ] ENRUR B TR ER (o N T R S R IE DL
FRZ % T BRI ERERE T 7RG RN E D - HIREER
PE LR CHX M a3 s B A e K — B 8 ] DA R 4 i
FYETREME » RN DR SR g - A TES (International
Emergency Service, B S Ik 1%) i A A MR ZEK > ERFILE R E N

15



ELEHEN S [FRH 2R R R -

(MU) FUERFAREE BT - BRI AT A SRR IEE IO - HIES AL
B OP site(\ T5Hi8E) FERG AR H BARY/NUEAT HAE R RGBS A st
IR Z A SRR E o [ERF RS TR AT > A4 480 LUK
TaAn A BOREIRARERE T SR P E ST 45Y) - BEAN S nIE ST - SEREAT
GRS o AR s & -

(10) PR A B - s = NS SRR - REEEElEET - e

SERLEAYSEL o HAEE A B PSRRI T AR 1) S PO S A A TR
B > IEUTRISGEZEEAIR o EIRF IR E s EH 50 A D

CJ>

QB TIE R A TAZ RV E B > s n] DU — B P AR

\Z/
o

16



	貳、 目的
	参、過程
	一、 整體評估與改善方案
	(一) 環境
	(二) 垃圾分類
	(三) 手部衛生
	(四) 傷口換藥
	(五) 靜脈留置針放置
	(六) 給藥
	(七) 病人辨識

	二、 回饋問卷結果分析
	(一) 對象
	(二) 方法
	(三) 分析結果
	(四) 討論


	肆、心得與建議事項

