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PRE-CONFERENCE PROGRAMME

TUESDAY, 2 APRIL 2019
VENUE: (AWE) ROOM 2014

09:00-13:00 HR FORUM: DIGITIZATION OF HUMAN RESOURCES:
CHALLENGES AND OPPORTUNITIES

I many oierts HE s becoming e cenal un® thet cooneotes ond ohesoe, dgal vomiometeoe. T provdes M profesuonct, with
ihallenges that aren't ony brevbed 1o Yol poguesion o monogerent HE ledden, o heovly evolved & omEnrotond b Togeter
with ¢ shotegr oppeocch 1o the eglopee egenence an bom nlomoton ichicies o empioyee wedbeng

09:00-10:00 CURRENT TREMDS IN AIRPORT HE

Moderates Kevin (ovom, Divwetor, (opooty Boledesg Frogrammen, A1 Worid
Reowo Beckett, (il Admansvotier e, lock il Rvten dothonty 20157070 (hoe, MM Hamen

Esoieres { pmmiieg

Paebes dhy Phessrs, (e | anumve. Hamion s of Aeperts (ompony Souh Amon ond T AL Az Homen
Rrnmien, Woiking Gioag

Georpe Stergiopoulou, Human Eesouries Dsectr o Ao intvenotionsd Aeport 5 4 Thor AT FUANDPY [ maderibop
and Human Besouce Form

s Ton, Mamirging Dioeck, Poagle, Changs Arport Genep, and (i, A e Pockic 1 Commtiee

10:00-10:30 WSING IT TO DEVELOP AND MEASURE COMPITENCIES
Eegredies: of fhe ooporgion s 4 leoden todoy bove o Satege e ond regursibliy W e tew
orgonizOhies, ore pwoee of the hamon e of o o o o cend S0 belp e 5 oftech o be et eflecie
1 deaders wark ofkcboratey weth toprdown ommvirent & develop eefeprmende wbdor |eom how MR
prohesuont: how beer mvolwd 1 ot o everh o thot SR e SRQIPLTTNORS, oG BT SUneT OnIRUS
Ak Al Erwri, Loomeg & Dewsiopmest Senor Moroger Omae krpor

10:30-11:00 DIGITIZATION AND THE RECRUITMENT OF NEW PROFESSIOMALS
At roed s e they e progired for the chifenge dhead (igiciocton = dergng e woy we ! oRon
prostessioeoh, nd open 0 whole new workd of povcilite for e

Gale LoRothe, Senir Vioe Presador U Humee: Emnawrce. O, IR (coriting L ancutn Seorch
11:00-11:30 COFFEE BREAK, AWE ROOM 201C

11:30-12:15 GROUP EXERCISE ON DIGITIZATION AND HUMAN RESOURCES
Doniele Machel, Deoctn, Mamienihg Serwom & e, A FURDPE
12:15-12:30 CLOSING REMARKS
Iting Tam, Managng Descion, Preapie. (hang Arport Growg. aned Cheae. AL heePox i Ml {crmmamee
13:00-14:00 LUNCH, AWE ROOM 201C



14:00-16:30 ENVIRONMENT FORUM: RESILIENCE, CLIMATE CHANGE
ADAPTATION, AND COMBATTING WILDLIFE TRAFFICKING

14:00-15:00

15:00-15:03

15:05-15:30
15:30-16:30

ASSESSING AIRPORTS RISKS AND WORKING TO BECOME

MORE RESILIENT

It . undrguohle thet orponts” mhounachure ond opercions e not manunt 1 demote chonge mpoch. Toene B
termperiures howt grounded oot whik mone odvene secther evens, such o ighterng. cyciones. typnors, ond
burnc o, bowe domaged wevieol arpor®, oround e pobe ond dengpied Ber operator one heranet, coiraly.
Thiey con gisa couse on e delenys ned ffect sher memagemen of ooty Mareover. 50t bom phyacal doroge
Pt ore other fintcial ek nederted to cmane chonge for oepont opermon,. Freporedes 1 Ley ond o chedper Son
recovery Thes sevuon wil focun on odaptohan ponong, mduding fronod ek euessmenry ond wodong win

saok el 0 mitigate different ossocioned reks b become more esibent

Meaderoted Wendy Wesn Frrniremint ord Seovngieiey Monoge Simlire Aeqr (ool

Rochel Burbidge, Seniar Emvronment Offce, EURDCONTROL
(Chrystelle Damar, Assccute Enonment (e, Ar borsport Busea, Eoveonment. IAD
Adom Devis, Techicd Direckr, Sestomabifity £ Resdience, ECOM

Sebostien Locoim, Jecheiod Genernd Managsr, Koma Krpors

Corolne Sapriel, Momogrg Pormer, (S84 Inssmotongl

LAUNCH: AIRPORT BUSINESS CONTINUITY HANDBOOK AND GUIDANCE ON
COMBATTING HUMAN TRAFFICKING

COFFEE BREAK, AWE ROOM 201C

IDENTIFYING OPPORTUNITIES FOR AIRPORT OPERATORS TO

DEVELOP A FRAMEWORE OF ACTION AGAINST WILDUIFE TRAFFICKING

Wikdite troffickng 5 one of the most oot intemoteral oronaed o with o esteeied worh of chow
USST0 billom (roniked top 4 miersctional crgonires orme ofter humae Woflckeg) Tofhcken bow beee cusng te
bt mbility of S owiotion: retweced. cysieen o conduct thee cremes. AL hen been workang to ety opgoriontie, 1
et wikdile offckeg ond wepon orort, e e edeovor Deviety colldborotve wor: & tha eedhpmce,
fociitate progeens, and bng pasfieve long-Seem betoveenl change fo bt mdwitry woksholder: and poviangen ore
amangst the hghent proeers dentihed The sevior wil rowde @ detaiied overnew of Base e ond et
solybom, o combal tes proctice
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VENUE: ASIAWORLD-EXPO [AWE) ROOM 2018

09:00-11:00 SLOT WORKSHOP

s of Oovober 2018, 201 Lowel 3 or st conednoted arport, were inted ond 177 Lewel | orport: (the lever congerated, schedule-monaged
S0, with iome ek congeton Aucaring ' Inerciondl e g ksoosto (MIL, brec, heme ok be 10 o
tooefmcted orperh, £ the neat 10 pean by 2030 ke we vow, oot conpesion leac o deloys ond ¢ detencrction of the quality of Be
pessenge exptence I oon oo sedue compettor srce ¢ 5 AR by new comen, | enter o dimordebd amor Toe e ROl
ke power T Frorter? orine ond potentoly meore. gher foves for pomiengen. T precorieence worcthop el rowde Berk rune
whenctor o the eimirg WA wotdee o puteire: WS e wil exgicee mechones By wta? e pmmartagr f ot
ahcoton procevies g e (00 ooty S me of orpor! Copocty

09:00-11:00 OVERVIEW OF CURRENT LATA WORLDWIDE SLOT GLIDELINES
Philippe Villord Fewrd, Pollcy ond Foomomes, A0) Workd

Promohng effhiciency in the slot allocaton process: the airport
perspactive

The W35 The Stoctege Revirw ond e emonng chlenge.
Dumer Nemrich. Heo? bepor St Werageser? b Aot

T woy horward e Pard e v of armort opeton; o e oo el
Comen Kong, Maroge. keoort Siof Mocgtion, AL Workd

Slot allpcation: lustrahon from Sigapore Chang: Awport
Donald Ton_ Vet Preadert hrbew Devbocreer Chorg koot Grog

Technology: At the service of irports
Roig Komon dpokstoe Somonts? Prokg Devsiopment (et boxe Pocfe

11:00-11:30 COFFEE BREAK, AWE ROOM 201C
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11:30-13:30 THE ECONOMICS OF AIRPORTS - MASTERING THE CRYSTAL
BALL WITH ROBUST DATA AND INDICATORS

heport are comphen bussies that oganate in unque and evehing pivsica, feancid and requltery enveonment. il underisonding of
market sagments besed on the evohg ey and prefwences of pisengan & ol o whal component in copialomg on the et i
ctermer experence. Thes sesuon wil provade o dotordrven swmmory of the i sconome: chasoctrascs of e amort edisiry deng on
ALY Workd Aport Trefh Forecosty, the comprehenviove battery of Arport key Performonce Indcstors ond the loes” ufing-edge iesearch
from the dirport Service Quolity (ASQ) progremme.

in odkdifon fo e kohest mends one fereccs™ n oo mensport demond oo e word's orpors, perorcubcdl e noToeNAACY e
will be expiored over me. Yionous finoncol reficotors wil be presented that sant o o of o arpa's bofor ine Fraly. i deph
research of e drvers of nuatomen axpenence wil be gxpicred o denve roteg wrsghi, amed of enbondrng francal performence ond 2
rshomer-caning gppmod 1 the aport butines.

Moderator: Perre Doems, (el Erecutve Offcer, Aubs Comsad

Diemitri (oll, Duvector, ASQ, AC Workd
Potrick Luoms, oo, Aipert Biruness Aoafyhs, AC) Workd

14:00-16:30 mmﬂmm@

14:00-15:00 HOW TO CREATE WORLD CLASS AR CARGO HANDUNG AT AN AIRPORT
Providing key infrastruchure fo the ndecry, wports ne the mos? mporiont cenfers of or como orhwies. The sesson
wil s what 5 needed % create @ word chess camgo hondiing infresrachre, but ko how quality proges o
Corge Serwce Quality (C50) con conmbute 5 on mpraved ond ionsperent ~onding sehu.

Modevator: Saeven Polmons, Heod of (orgo & Logssis, Brgsseks rport Campary ond Viee Chamon, TWCA

Wikion Kwong, Chuef Executive (Ffuar, Hong Korg Ar (o fermunchs Limved
Jenavy Lom, Chinf Exscuivs OFicer, (sthay Pocfic Serviors Limibed

Aloing Shum, General Manoger, dwafion Logesicr, Aroet Muthority of Hang Lang
Sheven Yachaualt, Vice Preudent (ommercol, Lge keport

15:00-15:30 COFFEE BREAK, AWE ROOM 201C

15:30-16:30 EMBRACING DIGITIZATION IN AIR CARGO ACTIVITIES
ecent bocrang of e-commancs, communiy collcborbor ond rew ecinaloges ore omiorming e ar crgo ety
hn.mu-:::-mihﬂ-mm__nuhmm
ki dvanboge

Moderator: Amar More, Director and (), Kol Logrstics Solusions, Prvone (3 / Boond Deecier - TW(A
Ryon Chen, Genercl Monager, Forth Netwerk - Comitracbon Progct [anber — inferngfiondl Decortment. (orace
Denny Fillri, President, Anghusa Pra Koo

Ramesh Momidola, (E0, Celebi Debi (e Termined Monagement Indie Pt Lo
Sarn Yom Gebder, (ivgn Business Development Mancge:, Brussak epee Compeny
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CONFERENCE PROGRAMME

What's next for aviation? The future starts now
MONDAY, 1 APRIL 2019 - ASIAWORLD-EXPO (AWE)

15:00-18:00

DELEGATE REGISTRATION (EAST CONCOURSE)

TUESDAY, 2 APRIL 2019 - ASIAWORLD-EXPO (AWE)

09:00-17:00
08:00-18:00
16:130-18:00

17:00-18:00

18:30-20:20

EXHIBITION SET-UP (AWE, EXHIBITIOM HALL)
DELEGATE REGISTRATION (AWE, EAST CONCOURSE)

WBP NETWORKING MEETING (SKYCITY MARRIOTT, MEETING ROOM 3
SPONSORED BY PPN (8 INVITATION ONLY)

HERMES COCKTAIL RECEPTION [SKYCITY MARRIOTT, VELOCITY BAR & GRILL)
(BY INVITATION ONLY)

WELCOME RECEPTION AND OPENING CEREMONY [AWE, EXHIBITION HALL}
SPONSORED BY AZCOM \of HAECO

WEDMNESDAY, 3 APRIL 2019 - ASIAWORLD-EXPO (AWE)

08:00-18:00
08:00-17:00
08:00-09:00
09:00-10:00

10:00-10:15

10:15-11:15

DELEGATE REGISTRATION (EAST CONCOURSE)
EXHIBITION OPEN (EXHIBITION HALL)
WELCOME COFFEE (EXHIBITION HALL)
WELCOME ADDRESSES (COMFERENCE HALL)

L Saow Heang, President, ACI Asie-Pockic, ond Chief Exacutive Officer, Changi Aiper! Gioup
Fred Lomn, Chief Expoutive Officer, Krport Authorty Hong Kong

Martin Eurneklan, Chair, AC| World, President, Aesopuatos Argeating 2000 and (ED, Corporacién
Amdirica Kiports

Adehess by the Hongurable Mrs Corrie Lom, e Chief Exacutve of the Hong Kong Special
Adminsirateer Region

KEYNOTE ADDRESS
D, Fang Liu, Secretory Genrol, HAD

SESSION 1: LEADERS' FORUM - IT'S ALL ABOUT CAPACITY

Kirpart passanger imaffic hos boen growing of an everaga rabe of 4.5% during the st decode (rem 2007 1o
2017) duspite o saries of mocrosconomic shocks ond odveria gecpoliicnl events. (onsidering iobust haff
growth, many oieparts. o near, of, of even axcesdng their dusign capocities, cousieg congestion, highes costs,
lonwer bevels of service ond fustvated demand, Existing npert inkastruchar connad hondle expacied growth. The
ts what the industry relers bo & cepocity cundh. Thes sassion will explese how nisport epenciors will addiess the
infrastuchun in ordes b confinue sxcommodeting affic in the most effective woy possible, by kokieg of
finanding of ddional eirport capacity, pricing mechanssms for scare inhosuchse end optimization in the
allocotion of slots.

Moderator; James Cole, Heod of Avietion Transackions and Farecnsfing, Mott Maclongld
Sheikch Aimen bin Ahmed Al Hosni, Chisf Exescutive Officer, Omon Airports Menagement (ompany
Dick Bemschop, President & hief Executive Officer, Royal Schiphal Gaoup
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12:00-13:00

13:00-12115
13:15-14:30
14:30-15:30

15:30-15:45
15:45-16:30
16:00-17:40

Mortin Eurmelion, (hox, 41 Wordd, Presadent, Aesopuencs egesting 7000 and (F0, (omporacin Améncs Aepory
Deboroh Find, (heef Exocutivn (%o, Lo Angelers World Arporty

Rupert Hegg, (hwef Exncutve (e, (athoy Pockc Arwoys. imted

Beng Mayoral, Managpng Dwecior, A5 MadndBoraen heport, WL Resoguenicn 5 A

Emmonuel Menamieou, Brgresertatve Drsctor and (o-Chued Frscute (Fcer, Kama beporty

SESSION 2: A NEW [RA IN AIRCRAFT OPERATIONS

Moo developments, ore underwedy i the felds of commaencol spoce womsport (FLAO0 phas!, urbiom o okt
ond drones, (helow FLID1 In oddton the longhersidest revval of sugerioncy, openstey up %0 FLEO0. maay be
on P verge of sealization m e mert deode This session wil tvoduce symokers i leadng peutom 1 dus
Pt N devedopmen

Mederator Andrew Charbion, Manogng [irectr, Angton Advocacy

Yincen! Loubwere, Orechr o (ty intagpotion ond infrostrarsre Arbue Lrban Ar Matiie'y

Dorothy Remokd (v tor of Sorctnge esotiors, [ ormnesid Spore Teorequoriotion, Federd Ao Admerition
Jor Wilding (o-Founder ond (hisf Technology (Fficer, Boom Sapenanic

AIRPORT CARBOMN ACCREDITATION CEREMONY

LUNCH [EXHIBITION HALL)

SESSION 3: THE CUSTOMER EXPERIENCE REVOLUTION

Everpdoy. oustomer live difiesent types of expenences, delbvesed by different ionds of romponees such o5 bonis,
ol stores, cofee shops, ond more. M Thes mhemchor shape P overol expcigions o e eon
of o cutshonding expermnce [istomers howe come Yo expect hagher levels of servrce ondl o befler exgenenre
from orports bsed on ther mteracthom with ofher serwoeded dinines. (inomer expenence monogerment ©
the proctce o desging ord reacting fo crstomes e f mesd o exreed some expecichors o,
thes, rerese ther sofnfocton, loyalty ond advecary The seveon will erphaane how amports, ore monagng e
i of curshamen:” expestotions with the roloborton of o fhew wohehoider, o wil present (e studen, bom
oirports porbcipetng in AT Arport (ustomes Expenence Accrediigon pilor

Meoderstor: Mei Mei Song Brond Disector, Plarn Premeen e

Muna M- Ghonim, Head heport Serwce Quaity, M Dty Internotonnl Aegor?
Corken (riodo. Buraners. Devebpment Do, ( orperocon Quger!

Chawe Donnellon, “ernce Shotegy o [iedormes Fismnerue, Sydney heper!
Koren W, [lis, Cheed (ustomer Fxperwnce (e, Son Ao Interectonal lerport
(hapmon Fong (enarnl Manoger lemeal | Regeert Aty Hong Long

LAUNCH: AIRPORT CUSTOMER EXPERIENCE ACCREDITATION
COFFEE/NETWORKING BREAK [EXHIBITION HALL)

ACI ASIA-PACIFIC REGIONAL ASSEMBLY & ACI WORLD SPECIAL MEMBERS
MEETING

GALA IN THE SKY (SKY 100 HONG KOMNG OBSERVATION DECK)
15t A1 Asie-Pocits; Regioen Assemby, (onberence £ Exhiion hondover

Yosheyuki Yomeya, Represemome Deector and Cheef Easoumve Ber, Kamsan ey
Emmonel lenonteou, Fegreeniaine Drecior aod Co-(ief Erocutve (Fe, Lo Rrportsy
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THURSDAY, 4 APRIL 2019 - ASIAWORLD-EXPO (AWE)

07:45-09:13

08:00-15:00
08:45-09:30
08:45-17:00
08:45-09113
0P 30-11:00

10:15-11:15

11:15-11:20

11:30-12:30

WEBP & CEO BREAKFAST MEETING (AWE IKON)
SPONSORED BY ) DUTY ZERD .. [BY INVITATION ONLY)

Moderator: Geeg Fordham, Monogng Direcr, by

Bodr Mohomened Al-Meer, Chief Operoting (Fice, Hamad Infemational Aiport

Dick Benschop, President and (hied Exscutive Offices, Royal Schiphdl Group

Frod Lam, Chief Exsautivs Offices, Argont Authasy Song Kang

Bongiwe Mbommvu, Chief Exacutien (ffices, Aports Company South Afvco

Comdooe Mchrew, Chel Fxecutse (#ficer, (incnmat,Narthen Kentacky Intemational Airport
Andrew 0Brion, President ond (hief Frecutive Officer, Quipont

DELEGATE REGISTRATION (EAST CONCOURSE)
WELCOME COPFEE (EXHIBITION HALL)

EXHIBITION OPEN

FINAL REGISTRATION FOR WAGA (EAST CONCOURSE)

ACI WORLD ANNUAL GENERAL ASSEMBLY
(FOLLOWED BY ACI-ICAQ AMPAP GRADUATION CEREMONY)]

BREAK [EXHIBITION HALL)
KEYNOTE ADDRESS
Dr. Amvy Zolmem, Chief Execufive (ffices, Prescient

The future starts now: A transformative approach te creating the
airport of the future

International business condions or on the cusp of rodical chonge ond it's deor thot the future will not look i
the past. However, o ona knows. axactly what # will kool like whee technologies such os blockchain,
ryptocumencies and robots, mest maceo-changes in demegraphics, geepoliics ond the dimate. [, Ioimon wil
share how thinking like o futurist con help busness leadens plon i uncerom ond romgles condtiom.

SESSION 4: THE NEXTT GENERATION

REXTT (swtw expossncn trovel echnologies] & o wiwon for the futre of oir sovel KEXTT addeetes growmng
ompacity ss: the raed to maximise the v of isestrucun ond become more efficient in processes. (F
owport peocessars, odvonced fecheologes such as robatics ond biometrics, and dot sharing betwen ol
shokeholders are key componants. The ponel explons future idecs & wel o3 soluticns cheody beng tested on
imghemested ond keks ot bow they wil shape e oce of or novel

Moderator: Aman Bailey, Heod of Technology, Hoag Koeg, KPME Chew
Brian Cobb, Chisf Innovation Dffice, (ncinnes / Korthern Kestucky Iremotionnl kegornt
Sheve Hamkinson, Vice President Plonning ond Innevation, Woncouver insermational Mimport

Steve Lo, Chif ifomation OfferGroup SV, Chang Aipor Gioap
Klan Mewbold, Diector kdvmmeed Dt Enginsering ARUP
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12:30-1:15

12:15-14:30
1n15-14:30
14:30-14:45
14:45-15:45

15:45-16:00
16:00-18:15

16:15-17:00

SESSION 5: LUVE INTERVIEW - COMMECTING WITH THE PASSENGER
chnology whee deplopec efiectvely o et m beeckr dows: B oy whuch ohen Bl
tuitomen, The prolieeston of orkee, orort dore, sesturrd o offer mobile Agn prewnt cholenge
perivenger, Bowel purhey. = ey oo ooy bomborded wih ot ctor pushed 1 ther mobile devce.
[ omgirwe, merst find new,_ saamiew, wop i conmect wi posiengen ond of Brough e fons T o whene
new technologees come . Prcenger, could plon her g ond fiter seevort mlormution. from online ceckn,
bogpoge wackeg ond kunge occe to o promen, rmervctom ond shop dnoount Srough Ser
prelered (hownel Potentaly they (o chocte ome pletiorm, be f ¢ socd medie wle o oot webute o on
orine Igg, enagh whach ol ok shobder; could commumone deectly weh Sem Thes sevuon il showose how
o angie portal (30 bemg oboer © wyriooer thomge

Lucy Werner, inductry [eoder Fronce oné Trovel Goage

LUNCH [EXHIBITION HALL)

AMPAP LUMCH [BY INVITATION OMNLY)

LAUMNCH: INSIDER THREAT AND CYBERSECURITY HANDBOOKS

SESSION &: INNOVATION IN SECURITY

Thot s ity onuccpe (ottrue, to horge wilt rew e, emesge, puiing addtonal prevurs: on reguinion,
seuity 1ol ond moncfactrens. Thes seison wil kook o intovotior coperooches 10 Securly, bewmogey) mabusd oned
o screeewy) ol T oould 0ddness Cumert o Bomre ooon Sree

Moderator: Nathoke Herbeller, Food Socury £ Fockionen, AL Workd
Doniel Gob, ksetont Presadent. WUCTHH
Samon Wiken, Progromme Marager — lefomatr: Heofeow keport v

CONFERENCE CLOSING & ACI WORLD HANDOVER 2020
Closing remarks

L e
Potti Chou, Regona Dewcr, A0 kuoPocks

2020 ACI World Annual General Assembly handover

Mortin burmelion, (hor A0 Werld, Preudent. heesguenios lepentes 2000 ond (B0 (omoronon
ke hepor,

FAREWELL RECEPTION (EAST CONCOURSE)
SPOMNSORED BY e n—

P o,
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114 COUNTRIES REPRESENTED IN AMPAP T0 DATE

Afghanistan
Antigua And Barbuda
Arrnenia

Aruba

Australia
Austria
Bahamas
Bahrain
Barbados
Belgium
Bermuda
Baosnia and Herzegovina
Botswana

Brazil

Burkina Faso
Burundi
Cambeodia
Canada

Cape Verde
Cayman Islands
Chile

China
Comeoros
Colombia

Democratic Republic
of the Congo

Cook Islands
Costa Rica
Cote o lvoire
Croatia

Dominican Repulbslic
Ecuador
France
Gabon
Gambia
Georgia
Garmany
Ghana
Greece
Guam
Guinea
Guyana
Honduras
Hong Kong
India
Indonesia
Iran (lslamic Republic of)
Irag

Ireland
Izaly
Jamaica
Japan
Jordan
Kenya

Laos, People's
Democratic Republic

Latvia
Lebanon
Liberia

Lithuania

37

Macau
Macedonia
Malaysia

Mali

Malta
Marshall Islands
Mexico
Maorooco
Mozambique
Myanmar
Mepal
Metherdands
Mew Zealand
Miger
Migeria
Morway
Cman
Panama

Peru

Puero Rico
Fhilippines
Poland
Portugal
Catar

Korea, Republic of
(South Korea)

Romania

Russian Federation
Saint Helena
Saudi Arabia

Senegal

Serbia

Sierra Lecne

Singapare

Slevenia

Salomaon 1slands

Sauth Africa

Spain

Sudan

Sweden

Switzarland

Taiwan, Province of China
Thailand

Togo

Tonga

Trinidad and Tobago
Turkey

Tunisia

Uganda

United Araly Erniratas
United Kingdom of Great
Britain and Northern Ireland
United Republic of Tanzania
United States of America
Vanuatu

Miatnarm

Zambia

Zimbakwe
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