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2~ RIEHEIFREREN

— BN
() FIZPIBIHE:

1. Describe the role of the Watch Supervisor
BB E A go)
2. Explam the Concepts Involved in Supervising a Team

(EEER L)

3. Explain the Concepts of Quality Management
(B B L)

4. Explain the Concepts and Skills Required to Conduct an Investigation
CETTIRERTE 2 BLS R )

5. Threat and Error Management is Described
(B2 B A T 7 ARt
6. Requirements of In Flight Emergency ChecklistsIFERC) are discussed
BT EBENEENFE K Z 515w
7. Explain the Basic Rules for Successful Communication
(MR T 38 R e st~ fFeReE)
8. Explain the effects of stress on controllers
(CE T 2RISR 2 2 k)
9. Explain the effects of fatigue on team members

(BB Rl R IR 55 AT il B 2 AR

(2) &

1. F—HQNR5)

] BN

0900 - 1030 | Course Administration and Introduction

1100 - 1230 | Describe the role of the Watch Supervisor

1330 - 1500 | Explain the Concepts Involved in Supervising a
Team

1515 - 1645 | (continue): Explain the Concepts Involved in
Supervising a Team




2. FEH(Q2/26)

H& ] AR N

0900 - 1030 | Leadership Styles are described

1100 - 1230 | Explain the Concepts of Quality Management

1330 - 1500 | (continue): Explain the Concepts of Quality
Management

1515 - 1645 | (continue): Explain the Concepts and Skills
Required to Conduct an Investigation

3. B=HQRT)

GEATS|

R N

0900 - 1030

(continue): Explain the Concepts and Skills
Required to Conduct an Investigation

1100 - 1230

Threat and Error Management is Described

1330 - 1500

(continue)Threat and Error Management is
Described

1515 - 1645

(continue)Threat and Error Management is
Described

4. FIYH©2/28)

eS|

R N

0900 - 1030

Requirements of In Flight Emergency
Checklists(IFERC) are discussed

1100 - 1230

Requirements of In Flight Emergency
Checklists(IFERC) are discussed

13 30 - 1500

Explain the Basic Rules for Successful
Communication

1515 - 1645

Explain the Basic Rules for Successful
Communication




5. BTAHGN

H& ] RN A

0830 - 1030 | Explain the effects of stress on controllers
1100 - 1230 | Explain the effects of fatigue on team members
1230 Course Closing

—~ A

(—) ~ FZEREERT
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B~ WPERRIEMEE

~ BRE—{ERRThE R

(—) ~ ERINERRAY 6 KFHE
1. % B2:81(Full participation)
FA EIx R 2 =B A C AR RIS ) > SERSREH -
2. {5 (Trust)
MEEEREE G HEBIEIEE - EMELS IR ER -
3. BHCHEE(Open Communication)
R B RAROE BRI LU RR
() HEREE -
(2) fRHHE MR E -
(3)  FREE nRE o NIV -
4) FRBLFREHYERT -
() HFHHEERA YRR, -
4. BRHERY A 0 E L (Clear role)
Bign - RATVERIBRERHEOECER R - RS TIEAL e BE
)i? o
5. B Quality control)
FIA B R S # R R SERS 25 A M R ERFURAR - DARE ORI A% i 2
FeGEEE R HAE -
6. L& /rgE F#r(Social/Business Balance)
F4EAN G E) - B JEEN G B B RS e B B s

TAERH -
10



() ~ & T& s o (Brainstorming Techniques)
"B A ) TR s R RS M AR AR T =
— B4 HIRS SR o Fea TR A R A A MR A AT 5
BCUFr AL - AEIEUEEA SR RiBds - —EREREAYRE 103
e A SRR Eh BN B H (BRI A ARIE 5w -
(=) ~ BEREE
1. A BAFHY T Eht% s R B 5 AR B 4 2R
2. TAFEhRRKatam
LERERSR Abraham Maslow 2855 NAVEISE TR SKEBENHY - S (EEERAY
e E NHE— BB RS R IR 1% - HEEABRE s —
AYFER - MRS ETF - B HEEN LS IHIAESN T -
BB ROVERIER - A —EBEERE—EA - BMERETEHE ERY
A WA RIS A R FR K - EATEE R AR F HEEET -
B RHITEFIAERY » EfR TEHEATEFR K - BHEEAN
B Ry 7B N8 o O H BRI T B R S e YR (TR K -
Ao EE PRI (ARERTE - HAEAE LIS T @y K 8lm e iy
(B e Ry ELbEE -
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TEEAZHY O HHEESZ Herzberg 7555 oK 5 B o7 By |

Esteem

ou've acquired the skills
that lead 10 honor and recognition

SAFETY

=
S

() EVIFTK-BY) ~ R AT -
() BMEFRCK-EORL ~ 8RR~ AL~ R RS TARHYENTT -

Fu A .
3. %BBHH .

(D

2)

HIEG R B R TAERRR(E A Z R A > RAEYSEMETR KA
BB & T oK - 55 ~ R et EE S
FEAE -

A EFHTAE BT S AHE - BIa > FAsEh E 2R EEY)
Y AH TAESEL ATC BER5E A E - fig s/t &
4 0 H 2 B RBH S SR e YR BRE) - STEEBA
PREGZEHTEREOR > IR > (R AE TR 2 i =
aFd o AL - fEZe e RaBh R s AT e A= PR -
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(1) ~ 8E H AR

(D

2)
A)

4)

H RS BB E R R R # 5
e AR > SRZERC L ARG

Tz R EH B ] FHEEY - BIEERs B Refe s RAe
MRHEEE (BI0-FOMEIEL) - SWEAFHEER TS - HS
NHEERN G IR AT HIRIE -

SCEHY H AR AE U S
AT NERIES 8L H PEoE iR
SHLECE H O B BB E G E2E0E F ey B - St AT
AANHECAUEHRELD -

MERE R B LAE R A H AR

3. B HIEEZ AT > BB HeR TR E— (R - B TR EH

B

PO e IR RIS E -

HRMIZILEE T O DIRIERE T RSB 2R AT TR |-
Pt AR U7 SR B R AE AR AR A S e e R R A - (X
] LUEIRAYEEAE -

4. HiE IR
{5/ "SMART ; model £ H AT hI T Hy S ARAE -

..... Specific ( ELBEM)
------ Measurable ( B]&ALAY)
------ Achievable ( AJEERRAY)
------ Realistic (FLE)

------ Time-related (HHAPRAY)

B2 HIEARIARERY B ¢ TN BEARHETT LE R PR R
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specific

(M) measurable

A | attainable
"R ) relevant

timely

5. BT
R IRAVE AMERS S AR AR A 2 Rk H AR

6. BiE
EEm e E M DS et IET - ARV E L
FEFTHIRC S

(1) ~ B EEHEREET

sifill Mr Patrick Coyle S E B EIR R T R HIEAR 5SS ¢

1. ZAE—LEHF R TAREIRE S - EATTEREAT R - B
() Pt 7%
Q) A TERERHVEIR
Q) SEMtMIEEER
@) ATLAPROE Ry R THE

2. TRt eEAfe &
EEERSE T E RGNS E BB TIH S E eSS
% o BB MR E B S Y Y o B B AALEY o M ERATE
s MERYEFER T ©

3. Bl

R — 8 —sER GRS E - B T NBEER ) 1UBEE -
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ERIRESEN/\FE - TREEA LR A DU I HE R -

— ~ T2k (Safety Culture)

()~ ZEERVESR * ISR Bt RIS ERE £ F—EA - B
A FISHERAVRRTE ~ RERIFITT Ry > WIN L&A EERVEERE - L2k

BIeER - BANZ S ABZER -

James Reason(1997) $2HE 1R 2 HIAHAA LU NRFEL
1. FI1% ~ #B#E(Informed)
EMETEZ T EHERREER - BE T HBRSREHRK -
2. &% (Wary)
AHAS S B BB ERAEATEAN - WibrFr = B -
3. ZAF(ust)
SHARAE —LLEURRIF T - BT TRE L Uk -
4. 5§ (Flexible)
AHAS ] DRI R R - A RERIR LB -
5. B8 (Learn)
AR NERZ et S B R AT 3R A AE
() ~ ATESZAEust Culture)
INTESABBUR SRS i & EBROERAR T - (R 2IRE
HE RN - AIESUBA IR — (B i Ub
(Reporting Culture ) g8 » SR HIERIIEER T HASES | 2

gk -
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1.

WIESAE IR

() FEERRE

Q) sEIATT > EESEAFIREEANZ2HEREES -
()  A{FIHAHE T Al BEAZ NI RTHE 2T Ry Z TR SR

W8] 62 i 22 SRR Y 22 154U ---Reason Model ~ SHELL Model
Reason Model (Swiss Cheese Model)

P B S TR B2 LV BRER 245 James Reason (1990) #2iH » FEAEAY
TR ZRSITE AR N — 1 BB A 27 21T Ry B SR e A il S8 1
FEEA

BRI - ARl R 2 (Latent Failure) DA FAE—ERIRFRE - (a0
ERIGE IR R - EiERRARE SRR A BNEME
#R(Active Failure) » 5 FF 8% A FABR BITRML - SCBR D e % 5 ARl
(Defense)fif » SFHUEEAE T o EHIE R BN E AHE RIS H 2K
ST EIHARA RN - SN PSRy g5 ~ 5B B A o S
4 o AT EIEE - B—EENZEREABINEER ORI
B EHRESERR A - BREUKIL » & FAEAE K T B 2R ER AT
et - NETEIUSE - BTN H AR E TR A - A
SRZE AT E R - M TRDTREINEE ~ feT 204 -
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Interactions Active &
- 7" latent
rActive* Failures
Latent * Failures
Latent Failures
Latent Failures
Failures
Defences
Productive
Preconditions activities
Line
Decision Management
makers

2. SHELL Model
(B P& EATAHSR(ICAO) L8R A SHELL BBI(E Ryor i LA - BRI EAsH
HUTRWIZE 248 S 4HECER o TR T RR R - RET A IR R 3 2R
> S VB AE R -
SHELL Model DAA (Liveware) Al > PRaF ABLAZ [R](Liveware —
Liveware) ~ ABHSAG Z [Hi(Liveware — Software) ~ A\ BEHEAG ]
(Liveware —Hardware) ~ DA R A BEERET 7 [ (Liveware — Environment) Y .
IR - Bl EEAME - SERAE RS - AIARERE
Bl U TIFRIEA RS EMRE T ARG - BEe8 N LR
B Bl N33 (L-BE) ZERRafA - B AR ~ 52 - i
PRENFIZE FOREN M S EIEOR: » DURIRFIARS 2 24 24 /NIFE(R -
HASE e B A TE S A BRI R i T -
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SOFTWARE

P 5=
—»ﬂ-»ﬁ

SHELL %2 =2
Software F - X~ R
Hardware A% - g - et - B - W

Environment g ~ HEBH ~ T/ERNEL ~ 4HES(EGhER)

Liveware BxRE ~ & ~ KA

Central Liveware | EHIE5.00IREE ~ EHIgE

= ~ B HEET BB ( Threat and Error Management, TEM )

(—) ~ K& ICAO Doc.9683 ¥7> "B | B "Bk | AVES :
B BIEE T BRI E B IS SEAMERN » BRI
IIFESEAVIERHENE - A8V E I & n] R REE] - MAE AT B RTR
LA ek - A ARSI LM ERE - AR A RETRITHYVEE
B o
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Bian -
VREENAR
VGG R B
v EEfTEG A B
VIR RS I
VA IEHRE
VIEAKR
v ZE ST
ViEFPRGT A R
VETRIRPIMINRBAZE > LfTEAR ~ (T
v AR

gl

I

Bk © R E T SIEMITARM - BU TN EE AT RECREIRESE
RUE - BEHER REERISVEESIHE - iR ERw - 53
SR EAE o RIS ATEFEIAIREE - EEORZ B SR BRI REM:
WD > INRLRESTRR i - BT R B BURIRE -
HEA -

v LR

v R AFHIRRE-E0

vV R HUERIIRE

v iR R THE]

VESTIESERE

VIR E R AR

v URRr SRR B IR B AT

vVEIRTT B KB T R RS B AF
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()~ TEM RS2 FAE (EIR) B HEAs e - HERNEAREIE
B - AT EE T JRREEE Y —  EREEGAE e AHEE
TAA I - MEREUE RV AR EE - EEETEETERS
BT bR B O E BV - PG T R R (ERER ~ 5T H]
Aty > BRI BRE IR SRR > (DN IR
B R SR R RRAIPER -

(=)~ BEBERERTTA
1. %4 DIPs—43x(Distraction) + “FH&(Interruption) ~ 4 f#i(Preoccupation)
2. SRy
3. JERmEPAL (B E R ~ AR

4. BREUTENRC D BOREREGE GREE(ERS ~ =OKTE) ~ HUBTESR)
20



5.

Rz

9~ BRINEENEDT

T DUER M AL 2 ME BRI BEE - B EIEE RAITT

FMIZHATEZ AR © (4L} 2008)

(—) >

(=)~

2.

3.

fiEHE (Listening)

EREHEE » ROHEFEFEEE - 2R En e nE AR A 7

— (B4 I ETEE L S 58 = Trds DRl A Al iy Es » &t
—EFTEN ZORE L -

FRPE Watzlawick (196TEHFE » & A ERI{EE I © 25— 808 (55

AUERELRIREIL - 5518 - HBE TR BRI ERGTBIEE - 5
“HHTEEESE - EREETHA/NISZE > FEEREBRAER
e EE =T - T T ERE ) EEE e i BRI R
REEL -

R

. 2E#(Intonation)

sitam iy (oE Y E SRS L BRI EHE BV - Bl T S Ry 2
aT A > BUONFEsEaN B - FE LB T AU MERRRE g AR

NN

L o
=

3% (Sounds)
— SRR KBRS - HIRER S HE R E - f]
W EFEER e SR iz » Bl N E R E

==

PIARY

HIFARGRE S ~ T BB R AR E L EEE -
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4. SERAIE NI E SRS By 2= 5
R B MR e e FE A B RE RM E TS - EAE A ERE
& T o —EDHEERE AN ZH A Z 2 A& - WA ARY
WAl (Perception)A[&] - TR BT EAEHR Y IR v iRig L= 22

(=) ~ e

L. e A e (E A S A Z TR R - PHERE TR AU
pian - BRE - 1ESE ~ G - AEBEE AN EE -

2. J&H(Distortion)
NHEAER Y BB TAF - B RFT AR D R B R P M H R SR -
Hrp—fE AR T (¥ (pattern matching) | - AIRILFILATE
AR KSR R EARER S B 7 o AT A SR UG B HIECTE - ERATE]
BEHRARMAERNER > TREEEEAR -

3. [EEEH
BFIRHEGH (B B B2 TAF B R ERA > N AREES]
FEBpaHERETIAIR - AR S EA S 5L RE G i s Sh e (=

H o

(P9) ~ ZERCH AR N 2R
1. FgE=
TEE S EAR A EIREEERY N ST - 2fst At A S R AR
B2RrE
2. (PSR RE R
BINAE AR T IREMEESAI ? ) TR 2 — (@R B -
Eon RIE A REM e B A T IREZEME], fvERE -
(1) ~ HEIBRR & 1 7 S B Y 77 = (Feedback)
1. BHE-HEST R B PR TR R R 6 -

2. fRE-mTERIBNIREE T AR BRVREDE - BIANSZRS « T RS8R B S 2 4
22



FE?

3. SCFF-H— BRI SR A S R AR B Bod e s B A FICE LR

I~ BORESHERRNEE

(—) ~ B TAERBRAE
WEEATA BRI R AT > Bustress(ESE B )58 T M IE Mibe s T0E
R BERIIE LRGSR 2R MEdhdR - BB EamREh 17
HAHIFESSRE Tt E @ EE(Distress) °

The effect of stress on performance.

P EUSTRESS STRESS/DISTRESS
E
R
F OPTIMAL
0
R
M
A
N
C

E

BOREDOM STRESS PANIC

(&)~ ATE B E A BRI REZ A
1. & (recognition)
NEBIEAEATE ~ 1758 ~ LDIRDOAE ~ 1548 % 7 HERBIRIER -
BUAnsEdE ~ SriE ~ b NIER(R - 285 -
2. TE4ECHF
[T 4 2 B T B AR T A RSB = DIAISREE S - A4y
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f85e - BEEHF REE - (HERAA F A m EELRF T AR R Ik -
3. HEEEHY
MBI E AT B BRI TR A MRIEET Bl
O EEMEr R REE -
(=) ~ B JE H AR E R B B 189 575
L. - AR A BT RS R T -
2. EZEEEL- ANBLA 2 MIIEZE A nlE g ry - A REEEERT] -
3. SEA-TEMRIZ BE A B SR MBR T » e BRAN B Y B ] S B8 S 1T e
B2 -
(1Y) ~ MERRARE 25 Y B A
IEEH NSRS 6.5 2 8.5 /NIFAYIEIR - FEIRFART - KRASTEER S8
5 A FEHEENHAR ~ 4 (EFEEA FEAEAVIEIR - F I b PR E ]
(Rapid Eye Movement) » [l & T BA4FHEIR DS » FrAPEELATZ DY -

Hours of sleep

AR S5 22 H AR 22 256 4 PR ER (oA JEIRERR) - (EATER I E

18 » s E BT EMGERNEET ~ MR - BEE SRS
i - B LEE R IRATE B TIEFTRRIVETE  REM REIRRZ(E18 A et
BRI IE R - B Do RERY IR B L Wt & 778 42 9 55 (Fatigue) > %55
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GEHSERGREEE  TENEE - LRIER - EEREFRE
MR EE T MER -

(f1) ~ LM 8# (circadian thythms) LA 24 /NKF s FH - SEEATMeT RS2 ~ HE
HE S TR A H AR PH] > EEEn AN M R MRS i
REFRE - B TNE B — KRR RS SRR (ERFEE - R 2 2
BhE(F B 7R > HE 12 BRI T 3 8L o R e AR RIS
B ZRERE » EARE T EEILEE P OHTITER » ICIRERERE
R AR -

Haours of activity & wark Hiours of rest & sleep
A, Febd. A

—e - " =%, .

°'F J @ 2 1@111F 1 2 5 o4 & & FOoE LMD IE Q2 5 o4 & o8 ¥ ‘C
1
E = 74
54 i P "I 394
- 1 ' 2
e [ A 17
9E =] /— = —{=| 70
R g e s | s —\ e el L)
Wi ‘I," [T
3 i T
are v 184
974 = = i
874 . 363
a —I-— —— | | I = —f—| w42
| 1| 11

(%) ~ RN AL 8 ST BRI (FSleep debt) » BREESSEE AR R 255 > i L
R M8 » TOTE S FossehEle- A s o g
FE - BEEA T SR IR S S AR AR - AERES R R B
i — (9 AR T BEE 30 S B AEIEER, - B3R 0
SERERISCAFHIEREE - SYNETEE L o LB R SR 0 RO

R R AR - NEFEREVH RS TG E(E -
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(TN be =

—

(—) EE2AE--F IR BRSNS —

HIE ERRATERRE(SAA)RY 2018 FFEEILN 60 4 » BBt EnA
8 50 BIPRE S MEGTER - BFAILZE - E R 7KE 200 Z1EE
Y 120,000 #2512 - B BRE AT ISR 2 — - SAA BEMRAYAT
ZE BRI GRERIE ~ Sl b SR m E - 2 ICAO iV ETEBHE -

SAA L EAALAT o AT F VI AT EA S F - Hr R R AY
TRATVE H 2 RIZAERT I S SAA RENHY - HESN B2 B N R T B
EHIGHERE (R - (ERBERERVINMIAERE T (B8 I E R V8
AyAE  WAEKRBERIEITES > FoKE S5 RAZK - A2 HHIE H iy
SEEIAEA) 1135 ~ Jhi A IE R S & E R R AE R IR T -

OB IR IAE R IR =R 2 R BUN B BERE - JLRBREJ1E
S IR LAERE - TR s S B B AR/ SR AR S8 R A
BRn SR E nE it & iE 1 R O ©

HEREEANL IR ICAO HYE BN - {EZ LIRS il bt PR e B
FARIRR L E - INIETFARRMIBREDEE - RIS SIS IR
i B R T B - Tl ~ ATDATAEE | o ZEHRIZEEE A
BEMSCR A ] ~ WHE HEREE RS U R AT A > BT
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Ho~ 3E - BERBRE - ERERZIN e S s E BB R Y
H#Y

Established in 1958, the Singapore Aviation Academy (SAA)
celebrates its Diamond Jubilee (SAA60) in 2018. SAA, the training
arm of the Civil Aviation Authority of Singapore [CAAS], is

renowned as one of the best aviation training providers in the
world.

SAA offers a suite of operational, middle management and
leadership training programmes, to meet the global demands of
the new generation of aviation professionals. SAA’s Alumni
stands at 120,000 from over 200 countries and territories — a
significant milestone.

SAA60 marks the beginning of the next exciting era as it
continues to serve as a nexus for knowledge and exchange of
ideas for the advancement of international civil aviation.

(O EHTSHE BAOM S

FEEACK SAA HHETE - BLET IS BB A E SR ESEmE - BRI
FeAIFETATAES TR - fHE S M e B A e T T B P R B R A KD
NEATEEHAYZ — -

1. FREEIERESEHIET
HIIS N ZE sk N - s RS L SR AL BEAT - TR B PR
5 E HERECES 1,000 282X - EHEEIEESEH 700 Z280%
THIVURE - Hoh DU E S PRGN A B - BBk B R S

RS - RESGE NP RSB EE 30 28K » 492 1#%
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—IRMHERE - HRBGRIER TR E RN/ NEFELR KRR Tt
HEIEDERIEIT F R M R B2 > B RIS RAEH
BRFRIRIERCS - R ~ #UF ~ ARIZERERC T FOERlEItE
HEHVETRER
2. mEEH
EERE RS EIC - (EERF I e f T O E R R
AR SIS ECROE - BB E T O E R R R R R E
B A TR SRR GIE P e (SRR RE P > DBk om R 2 e 1 R (] 6
FefiiE FIET > Bt H AT SN MAESTRO {ESEFRFFHEIL o St
&5 OV E R R R EIRH R R B AR EORR R R E 1R
AR - B TR E BT ISR R E AU - R
EEMRE AR -

il

EEAEIHEE FUO S M AR K A RAT Large Schale Weather
Deviation(LL &% LSWD)UE R - il d 0 BIE S L 2 LR E
o0 N8O2 Mg AR IR - il SR = m T A - EE B
EEE P OEB I AEE > USRS SRR AR
I RTEAE NI TRAT SR E e R E - B E 0 A B
TR E S A SRR AR A B B A S S BA R AR iR o] > B
H RTEAEHEEARAT H & S E B ADS-B 2P Rl 50 Hi -
ZALEE H0 N892 Mg Bl e RATIE B PR IR T ZERE 15 705
8¢ 10 g BRI E - FTA AR EE EREA K -

HIO8E H AT oy B RO BB B4R 5 (Distributed

Multi-Nodal ATFM Network)sf\{F - A ~ A 5 2R B o {6 22 (s F =& e
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Traffic Control Watch Manager:
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Air Traffic Control Watch Managers Course
25 February - 1 March 2019

25 Feb 2019 26 Feb 2019 27 Feb 2019 28 Feb 2019 1 Mar 2019
Course Registration
and Administration Chapter 5 (continued): Chapter T: Requirements . -
0900 - 1030 (0830 - 0905) Chapter 3: Leadership | Explain Concept and Skill | of In Flight Emergency C:;mer 1'f§:r‘::;"ol:e
- Introduction and Styles are described Required to Conduct an Checklists (IFERC) are controllers
Course commences Investigation discussed
(0905)
1030 - 1100 Tea Break
Chapter 10: Explain
" . the effects of fatigue
Chapter 1: Describe Chapter 4: Explain the Chapter 6: Threat and Rghsi'::“m:n(t:o:?;u;‘iﬂlm on team members
1100 - 1230 | the role of the Watch Concepts of Quality Error Management is a g
Supervisor Management Described Emergency Checklists i
pe o (IFERC) are discussed Course Closing
{1200 - 1230)
1230 - 1330 Lunch
Cn&:méoz;ci":;am Chapter 4 (continued): Chapter & (continued): Chag;:f;ﬁ:(is;:‘lrtne
1330 - 1500 P Explain the Concepts of Threat and Error
Involved in Quiality Management Management is Described Successful
Supervising a Team ity 9 9 Communication
14451515 Tea Break
Chapter 2 . )
(continued): Explain Chapter 5: Expla_ln Chapter 6 (continued): Chap_ter 8 {com:lnuedl.
Concept and Skill Explain the Basic Rules
1515-1645 the Concepts . Threat and Error
M Required to Conduct an . - for Successful
Involved in - . Management is Described PO
S Investigation Communication
Supervising a Team

34




— | gbaEaze
v gldEeEeR

— Y R EH

4

This certificate is presented to

Wang,Yen-Fang

for having participated in the

Air Traffic Control Watch Managers Course

25 February 2019 to 1 March 2019

® 4

Director | singape Atation Acack ectoe-Ge

711421

35



