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€ Consumer Concerns
Customers are sensitive to -
* Competitive environment:
* Package Prices:

 Network performance: coverage, speed tests
* Expectations in line with Advertisements: 7-day trial

e Safety and Reliability
* |nteraction (Personalization)
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€ Ensuring a secure digital environment
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« Cyber security

Secure I Secure Secure
Termina Connection Cloud Servic

Equipment

Protection of Privacy

EUROPEAN UNION

Cross-Border Privacy Rules General Data Protection
Regulation

Personal Information
Protection Act



Conclusion

Keeping consumer benefits in mind for long-term business!

- Availability
- Affordability
« Accessibility

of the people, by the people, for the people -
Abraham Lincoln

*Privacy
protection

*Cyber security

e Listen &

understanding

- Self regulation
*Private + Public

(PPP) model

- Coperate with

Consumer groups /
Cross-countries

« Terms and

conditions

«90S / QoF
« Compensation
» Inclusion
s Empower

consumers
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