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EimsE Welcome
IIC FEJF Chris Chapman

Bk PR C B EET IR RS McMC =& Al-Ishsal Ishak

EERTENARUEERRABRREZAR
GLOBAL ISSUES: CONNECTIVITY AND ACCESSIBILITY AS KEY

ENABLERS OF DIGITAL GROWTH

FEI R EL FE4RE ICSA 22 & Botlenyana Mokhele
f5)%5] o4 (B P AR B 322 Jodo Miguel Coelho
B = EE & Phavanhna Douangboupha

EIKRE  BUBR - B MERER

GLOBAL ISSUES; DATA FLOWS, PRIVACY, COMPETITION AND
(CYBER) SECURITY

IIC EfE Chris Chapman

UPERESEZ BB (EZ A Dr. Stephen Gale
HiE| Ofcom EHFEAEESECRER OliBird




SREREERHEENE  HEERE GEHEKNZER
Consumer protection, measurement and capacity building
IIC FZE Andrea Millwood Hargrave

FrE NCC Z & Wei-Chung Teng

FENMEHZEGYPITHIE Cordel Green

ElIfE EE (5 B P48 =2 Dr. R S Sharma

BB F iR O BEEREMB A M A EERA MR
[ BRYEEHE?

ROUNDTABLE: WHAT'S HAPPENING IN YOUR JURISDICTION TO
ADDRESS THE ISSUES? WHAT TOOLS WOULD YOU WANT TO
ENABLE YOU TO PERFORM MORE EFFECTIVELY? WHAT
CONSTITUTES GOOD REGULATORY PRACTICE?
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Eim#za Welcome
IIC FJF Chris Chapman

InzR R 880 K BR BN B 457

ACCELERATING DIGITAL TRANSFORMATION AND DRIVING THE

DIGITAL ECONOMY IN THE REGION

AP TS MCMC & 5% 2 E Chuan Beng Wei,
E[JJ& TRAI FZZ Dr R S Sharma, Chairman, Telecom Regulatory Authority of

India (TRAI)

Expedia S2E&EEEIE S EEH R £ Choo Pin Ang, Asia,
ZREE A 3 I R T48%, Surangkana Wayuparb

BRE BEREEE/IRIZRIZZI X,
INTERSECTION OF TRADE POLICY AND

EXAMINING THE
TELECOM/MEDIA

HPHEERE %5 Z E g 85 ({SZ & Dr Stephen Gale

IC IR 7y & T Peter Lovelock {8

SENAEFEGE R B EE (AIC) H5E S Jeff Paine

BV BEREC 2019 4 £ Jf5;Jeremy Godfrey » B i f& ComReg &

Part 1. RIS BEHRE
Self-regulation for the Internet
age

AVIA(Asia Video Industry

Association) 7= ¥t

BN ZE TS John Medeiros
R T E SR EBECREE &
James Filippatos

Netflix 0o K& SR 22 E - Sohni

Kaur
FE AR PHEE MCMC BRI &1 E SRS IR
£ Nur Sulyna Abdullah

Part 1: ATESHEENMUE
RYEE R

Artificial Intelligence and the
transformation of industries
and society

Google Ti K Al B1ZE g\ 7%
B Jake Lucchi

Financial Times oo KF7 &

Louise Lucas
B[] Evie Al CEO Jin Hian Lee



Part 2: %R EAB K B ERE Part 2: BURERMOEERE Al
Online content platforms and IP BIFZ2 EMEEZNAER
piracy How policy, and regulation,

might fulfil enabling and
AVIA #77E& Louis Boswell

FBMEDMNE R Matthew

safeguarding roles with Al

:‘eetham _— % OFCOM EEE %A E Oli Bird
= BERARREEEE i

7: NBC BRBEIBRARER Andrew Wadhwani Al AT)#E= P Anandan
Ha

FB TR RIZEVEIZR42E: Tenzin Norbhu
FA03% SINGTEL ;£#ER Grace Paul

(E)ECEERE TMFEHEE2H(2 5 14 H)

£ Welcome

IIC FJF Chris Chapman

5G EEE BUR - L RIES

5G ROADMARP - POLICY, SPECTRUM AND CONNECTIVITY ISSUES
PLUM E&fEAE] Yi Shen Chan

Axiata AEIEREZE Chee Kheong Foong

Ericsson Fif@NER=48 Afrizal Abdul Rahim

NOKIA G2 KX AR 4855 Guillaume Mascot

BURRZERE BE - BURAIESRE

LAW ENFORCEMENT IN THE DIGITAL AGE - CYBERSECURITY AND
DATA GOVERNANCE FRAMEWORKS

[ICTRPC #MiKE K Dr Peter Lovelock

Verizon Xt AHBERER Priya Mahajan

AT&T TnAHE AHBEER Chris Perera

Cisco iaxithle AHEEER Seow Hiong Goh

GSM g Xite AHBEEERE Emanuela Lecchi

AEERM - R LEEEMN KRR EERR

DISINFORMATION, ONLINE FALSEHOODS AND THE FUTURE OF
NEWS

Financial Times GeX# i 51FEE Louise Lucas

ENJE Atmajaya REZREZ IR Professor Abu Bakar Munir

MEREXAHBEKREFHER Drlasmine Begum
FEMEEZEEEMW Cordel Green

REBHER
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FESES NS BRI - R E R -
2018 FEI LB ST AL R E) 720 (8358 2017 4F ICT EZE(E 2K
T AFEIEIZ GDP (575 18.3%HI K& UER - MCMC Rt HEBI A s 1 55 5o % ke ik
BEE  #EeRE MR R -

3 FEZRPH O ES TR MCMC EZ& Al-Ishsal Ishak 2457

2019-2-12 o’%

4 AKgE&EEE MCMC E255%
1998 LGP na s — B MERUALAK - 2019 SR ESR(ER AR ~ 2051
11~ IS EFEIIRE - BEBURRE T M P PR a A - 2
(E&EEAL ~ MBS R R EEUAAVEE -
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& R AHA G AR RSB AT SR - EEA R ENERAESE -
)7 > Bl EEM ITU B8 BB AR R ERAEHE > S5 RS
[ R A SR -
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S Rl BEHMBIS R R - 2% ERAARERERE K
FZ=EBIMEZE Y] R R CAVERET - B0 H A s SR e SR T B
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— ~ M M IERR B A B RERRR

FE(#FEE # FE( ] Phavanhna Douangboupha © {i [H 5 35 5+ 7]
SWAT Z3Afrait B - SRV BISE e P2 - e —UIHVARRE - S B
SIEHE A T - B 4ERR 24 ~ B0 ~ SRl s e 5B
EZET(FIEE -

#)%] F ANACOM El|FZ5 Jodo Miguel Coelho : &jE F 5 BEEE—&F -
FOR BEHS T 5 B R AERE T K (EER R e N TR PIRE - BURLA
BUR R 5af AR [E120 HEBh SR > DO =U Rt R - PR st
Bl a4 -

DA TS T B H (RS ARSI E SIS - thoh » WA LA
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5 ElEmaEs HaS T 5 AT R HUR B COR Y R RN 2R

FeiJF ICASA Zz 5 Botlenyana Mokhele : FEAEIII% A ~ HFEHIRET K
EENIMETIE - MEEAERR A SR ERE - FE - REF BB R
% EIRBUNBCR T AR TR EE RS VBERAVERE - BUTRHAL - &8
FHEHUER - IR EHRTE - & HEECR - B E - HHE
AL ~ SRR © wHED wifi BRI EAE - AR R AR S S
T SRR IR % %

.c'@m Intervention W - > i‘!s

1) Creating a fair competitive land scape

Can regulation transform universal service - Comspetltlon Assessment Framework for the Communications Sector In
obligations into market opportunity? the SADC

Electronic Communications Legislation in SA (ICT White Paper)

SA National Broadband Policy (SA Connect)- Integrated digital policy
and approach

Encourage Integrated
Infrastructure Digital Economy © ICASA Cost to Communicate Programme
Build Approach

2) Encouraging investment (tax incentives, stimulus packages)

= SADC Industrialization Strategy and Roadmap

— © SA Companies mlr,astructure investment = 2017/18 CAPEX range
Communicata and etween 3 to 12 billion ZAR
- [[teracy

~ Pledges by ICT companies to the SA Presidential Investrment Summit
B

© Market driven regulation — high demand spectrum auction

Regulztary Localization
Forbearance 3) Incentivizing Universal Access and Service

© SADCICT Ministers Universal Access and Service Targets
= Minimum broadband download speeds

Supply and Demand Interventions © SA Connect Universal Services targets aligned to an integrated digital
policy approach

6 FIRHEBIAEEE R R B G B AR EUR
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OFcom
Ofcom and Government overlapping interests in cyber "~

Accidental Hacktivism Fraud & Econamic
Crime

N

& ) =T .
Insider . Action by nation-
political or ) litical or |
accidental or ;oognl:llf:'::n: Criminal M“'T::ﬂ:“" state: Strategic or
deliberate military intent
| Loni or organised groups |
[ service degradation compromised Financkal |oss Local, regional and/or national dissuption J
privacy

ofcom regulatony remit:

managemaent of security risks and GOWETAmMENt intrest -
appropriate levels of resiliance are National Security
being achisved by CPs & OES's, to

enable a reduction in consumer harm

£ )
shared interests mainly with National Cyber Security Cantra (NCSC), who sre UK's Technical authority in cyber security. Therefore
we are in the process of mapping out our engagement model which we plan to set out ina Mo,

7 L[ OFCOM 3 BI{E B BG4S &4 T i Y F

JLH OFCOM P4 RpE & Oli Bird © JLE{{ciE 2003 HFiE{H%
(Communication ACT 2003)# € » B (5 EENHAZEREA —E 7 ZURE LS
LR - SRALAERE TT R ~ 1 ERHE BT A R AR L 4 B R
BN MR & -

HEREBUT RS 19 [EHESAGR LEHEB REAG AR 2 R BUR > W AKTEEL
SA4EIPE 22245 (Network information Safety Directive) A5 &t 237 BX{ER
A AR L BLER BR A1) » SEEBUR I B T B SR ARG 224 HUCM(NCSC) » HEEE)
2 2 B B R 2R S PR R AT AR 15 5 - SR T R R ) i i & el oy
SR D E L -

REE CRA T BRI 1= © B RFEREAERS - P& s R IR = e
G FRHHE B[S - L S E REF LR [FI R AR - 3% 2
FLE BN RIS EY 2 H 10 HE8Amaksscff -

B ROER R HB S BRI ~ 2 AR S B A - R
4 T ELER S B4 - SRR IEER OTT DISIRAE ! - I S SR R (S
BRI EESE T DI 177 ) AR s B4y B A (Y PR ER IR -
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Future Developments — a summary
[ e

-
L=
2%
Yesterday g | g EE
5 E
1 il :
13| & HE >

L B v
New reality 3 HE 3 E § EE
L& 8 8 g il 9 g
Bl ole i 5 s
a ﬁ E g = £ S
& &] E ; 33 L E

H lE ¢

5 3 % g 3; 3 §
Regulatory e HIRN : 3 <
Implication 3| EE 5([8 'Eg E . g% é §
s & msé ' Eiiiz 9% s% “g_ o
- gal B o |R||8 ¥ =
HEIEE 3 /88885 HILE i3 3

& 8 REEFREFRUERCATE SRS & LR BN

=~ EREREERIFEGREMIE A

FIEE RSB HAEA £ 72 Dr RS Sharma : EIE ALURZELEX - B

AHGHE  FE G E S B BRI R T e - BSR4

BEEARE  MERAGEHEE AR EiGEEZ RS - TRAIE
BRAESERNEIFEEE R ~ (esd )7 2R OB ELHIMES A
IIMEL RS F5 2 — EREERY, ~ SRt nl il 2 2 H TIFRES - DUHEE 2 K8
5855125 (Unique Identification  “Aadhaar” ) fyFEH8E » IR EN S A S5
A -

% 8 /S R R S M B F R L BB » DU NCC FiTiEE)
(RAE TS50 AR ~ BT AL &R A E A - AR b
HEHENERLEEREZ 30 DU RGBS & AR i A 4 P
SR 2 - R H B H RS ey E © fHERE AR
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9 HZEHFmECERETHERFY

FENEEZR S G T Cordel Green © HHAEIE HEHLFEH
NEH RS, - s bR B B R B EE - B E MR HE T

HH8E IMDA S HEFS AL T /R BB T % Li-Na Koh * T U EE
AR R REE KA EIRIAIN TAE » TR EEE] % (Smart Nation) i
RIEATETHE(SGD)HEEN T - THEZHEC S RE - BE - BERE L
SEAEEE  FEERRNE TR - MR e - FREBUTL
W Lifi MR > 5 REER & NGO 4H 4% [FIHEE) -
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o~ BREEE - A GEZIERUEERE-LL oTT EE L&A

H AT OTT (s A TR > FEZ AR E H 5 & T HERNE
FEFIEIZER - 4f s ~ F2Rpgn ~ & PaRa#i A SR DA Ao sl LB
A aE A A 25 -

(R AE TG K BUN AT SRS - SRS - S5 EEOR TSRSy - 1
SRR (5 SR P R AR AR 10l -

T T T SR A 55 % PR B B oR M e B A 3 2 - &5 5 B At R
LUK 178 B e 5 T S AU ET - FR B RN LA% B Ry o0 B B 8 R (Duial

process) °

11 EREg#GGwmET

H¥H &2 BUN A BN — T HE LA O B AT {EHERAERS -
[EIF S HAR S HTRE T - 55— S uBlE e TP R - TR AR B HY
PR MO EG IR SR - DASERA B 2 BN K (Public) ~ 08
e K2 (Privacy) U EE K -
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B~ JIERBAEEA - BNt E B KRR R

EIFEER(EEH(TRAN/G Dr R S Sharma © H AL L L H Meafi
BIE AR R > T2 EE 12 65 digital DNA(India’ s DNA) 73 & 71{ H
PRI M4 > FERERD RS (R T B IR I £ 8) ~ B TR (0T
s S/ VERAL) ~ SUTRE(ZEET S £480) ~ HBE (TR 1R & B2B 505
HIE) ~ FAE N (R BURF R BUR &R AR 2 IHE) - LUk rI{EREHTER RS B PR
TR R IR - WS [EEIIA SR % R AL A B RCR -
2018 4F 9 HENEE R EAREIE] - A RERGEKEERR 5 i RHY A
BIBEE BRI 2 RS - SHERFIEE B DAt SRy - (HBHE(E
FIMEDIPRS] - ZEEBUTERRN AR AT AREER - FIa{TEE
sl SSRTTRAF -

O consw LAYER

orms U PAPERLESS LAYER
2 scaled. om0

T PAYMENTS LAYER
m ..'.,‘..,,gw

wher I P

@ AUTH LAYER

b g oo o papene
Tt i of ooy

Al DENTITY LAYER
|7 73 et ety iy
s of ety 5 o oy

& 12 E[IE TRAI &/ M 4aHEEh 5 72858 40

ZREEE TSR BERE 5 H THONGCHAI SANGSIRI - H i i 28 BRI R -
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LR R A ARt ~ B A\ TE IR ~ B Rilrsdfe - B4R IRIE R B
7 B FLE S A (pillars) - ZEEhZREE I EEAY - LEHPNS Ry fph— B T
JE 2019 ITENHEN T % - RS R R TSRS -

Expedia £EE] T RIEE AR CHOO PIN ANG : 5 FEURET 14T » B
A EESE H IS8y B BRI 4EES S A T8 (BB LR 50%EL
LI T-E R > AT Google » FR{EF]F Rl A N B & BUF AR EBEE K &
fE > A EEFHEBODRE RSB F AR ERETT MRt &t
N Z AT EESRAE AR SKIAE T oA BEORFFESS -

N~ FRE BECRAE S SRR B (-2 T E 5 TRUCRIE
A BB

ICTRPC & {EatE NI 2 F I Peter Lovelock © Bfir &SRS £
JECEEN R BUR I EHE AR BB I EAR 5 ~ ARE ) B AR AROR e -
HANSA —ERA 2 B AUEENN e-Com % - H IR 522
R — BN Lk BRI IR SR e R R B SR S BRI FROK
BUMNEUT iR GST JAZE > 122018 427 H 1 Hit » B A EE B
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(B & &4 1000 ITIEIE ) —EEERERE on S IR B R (GST ) ¥ 72 AMZ~
eBay FEEFERA » HEREFEZ N ATREREARMNAE - HOFEEA
1 -

B 24 BERIC /& Jeremy Godfrey R+ BREAEER ] fLAA(E 85 > Ryl
R — TG B B - SRS 8 R D F EE B IR EEE K
St - BRI - BEE - 8 - 9L O R B LT
A o BINME N ERIIRER GDPR {EIuhl - 58 L(E & KRR NME R B -
AR AR T R EME BRI LB A e E R RE T R AREESE -
te IR AT R - 2 TR IR AR A S ARy T 85 5 B
DIERIEE > DU I RR8E S RsE » (BR BT AR SR B SR 3 - BUHEIA A
WEHRRADIRTHIG B SRS - DIAZRIG AR 1EER
ArRH T =5 R RE R R - S BIEIEDHE & Fafk » IS5 E R e
PSER S ERR BT B8 — B OBV BT E 8324 M i e E fReg -

T~ R BRI EE KR ENE RIS RR

AVIA EJE John Medeiros (moderator) ¥ » (IILIHE A —EL R SR 1 2%
1k BT I HEORSE RSB NS & E HEM 2 SRR E 720
R ZREEME > IEVILSA TR BT - $RERA (P52 -5 EIRLER 2 - Sk
RAEFEEIAY] o Walt Disney £ ERECREI 4, James Filippatos * FMEREH
CHIMmRRERGEST H > BB BRI - MIHEE CAtREE it
JEHVE S °

MCMC B3R K EFE & {ERE = Nur Sulyna Abdullah @ Bfj; 10 EE Rl
IE—5 > BEEEERFR AN = A -

1. BLHE AT ASEAN BB TG —32K -

2. B RVERIR - N RA SRR ERE T -

3. 1 H BB A (Inclusion) i AEHAL - 1140 [EIER Y58 S AF A [F] BE 2 A

REAAREER -
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EIEE TR BEARTSIT - A & & AR E TR > o8 AR T TR E
BU TR N BLHA e-com FESEARN ] > BT 2 LR BUR YR E T4
falr > HEEFRS  FERFHHRERE -

MCMC B B & 1ERE = Nur Sulyna Abdullah @ 2R 50 & 4F 2011
FEHAERE R ZHLE > SEFEEE T AR E R I BT4E
B o RIEEFRAM T AR R B A S R SRR L WVH AR IR 2
1k o

FEEIRE L K E S Matthew Cheetham : T EACERER T » 711 ISP £/
FAFRRR S IR E Y

NBC Universal BYSOEMIE St Andrew Hall @ FRIRERT ISP S {Fan
BRARHE R A2 S A BT B RE WA Sy filE - FB F P g I EENIRS
s ~ FRIZRIE 5 = 3 > Google AITES TR R AL N B HARE » T liE
T UL SRR BRI AR R EE B

B SINGTEL JA#i iz £ Grace Paul * Youtube Z{Ra{m #5s ~ Fhfidr k-
o~ Bk B2 BRTEZ AR EREE NS - BN EAE b
BB RSN A R H AR G A IR AR BLESS - 2B S
Y 1B M E B A R 5 i APP - SR HYE & LA TERES 1 7
Z Bt i R AN AR E A RE ALY - T E TR BLEE AR
JHAE B R Y SHAE S [ E AR RE A G 3 AR S TR -

Globe Telecom E[& & 1EEFEEEI44%, Maria Yolanda Crisanto : ISP i



BENERE S GIRRMIER - EIEFEE > IPIHERZE
74% o MV HE BT S2%BIEIEHIIREME - ISR A ESEEE
FRESE S ERCE AYE oL - AR AT A] DUE B B R B HAK 7AB) anti-
piracy - HE XAV EEUNE B GIFARMERF ST - [HIeE| R EE b -
RS R & Rainer T 1 E{EFEEEIRAE AR - 55
Ah > ARAEAM AN B EER AR > HEH VPN (BEEEISN IP ikl > |
e EVEAEAVIUIRRIR -

N~ AT SRR TR E A7 ) R BORAR AT RER e Al
BEEZEABEENAR

LB Ofcom ERPRBURAEES + RFKEBHIE Ofcom Fyim{EEFHILRH - £
TR E A S RGAEER T - RSN S EN SR £ BB
RIMERET » WFVEBEREEEAH A SarE R &S - A6 H
NERFSE - SR e i EIRE » AR e E -

s8] Kyung Hee REZEENHIY Kyoung Jun Lee : HILeERATLE S

FEZ 2 h ) AN SE R R g PR Bl NS @il - AR e A s i 2
JE& » Pt AR I 7 5 14 RE TR ST MUR AMERR &G - S5 bAESE -~ s bihg
ATETEREAL - HATE A S8l B AR BN EE TIERE - WiiE
SEHIE TR SRR B0 B B B eEE e AR - # e AN R A
sk EREE R AL - WA AR SR S ML ] (M 26475 B /DB -
AMEERUESE - BRI SR B, - BIAIE RGBS Bad s » nlE(EH]
F R EMFERIMASE - SaE i Bh oo B RG (EH5A0 ~ BURRGE - EimiElE
ANTHUE R REHR RV RS - B TR A E Ty =8l
FEB o S5—IT BB R - INE RS 10T BB ES N & 2
B o 72 loT s EEIYE - BEREIE T BELEHEE -
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A N
14  FEEZEZ Kyoung Jun Lee 114 Al 382

FB 51K Connectivity and Access Policy 445 Tenzin Norbhu : H fij FB ]
I Al ERE S ENE R A ERAVEEEE - B4 FB AYEI R R I - shErst
HERG RS2 RERT - fUIRSmAaEE - R - BRES
& ZH F A ARSI R - P E A A B sy Ry LI = SIS © B ERAER
e S IR R AR B AER = LRl 5 - FHRALTFC B SRR B L Al e
SYAGRAETRIET A RIE R - W05 St es g2 B B HAE H PR E -

Google i KHNE /AN FLEHR4EES Jake Lucchi: YouTube FY{# 3 A BE
R RN > 2 PR IEIR R B AR =02 — TR EM
FHHRAE YouTube GBI R AVAEIGRUE /N o (IR HY#ES
(BCHIEs ~ BEA ) - EREVHTS A EE B R B AR T - H AT
Google %¢fF Google Al 275 5 /7 1t N\ BB & HEENZ SR Bofr Rl -
R Al FEFI T EE AT s DL B TR AR E A EPRERET AL T
fiie Al TIERRCHIEE = sz dduh EERA B0 = - EEEETTAR -
— R TAFIF - # S8 BhH RS Hm AP A R >
BEEREREE -

Google SEf7 HIFRFAL Al JEFIREF-R0 My Al lEZ © L&A - 2.8
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EAESNTRA ATV - 3EHZER IR - 4.3 R - 545578
R HIFA - 6. BL IR T AR AT S - 7. 53 IR TR 1 R
IR -

Ju~ 5G EERREEE-BUR - JHRE R B

T AT EEEEREH 2R ELER I T 10.19% © L8
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Bridging ASEAN and APEC privacy frameworks

<> Technical Political Cross-regional
S~ options options adequacy options

Introduce APEC CBPR Get remaining ASEAN Rely on data protection
implementation measures states in APEC to join authorities to broker
into ASEAN framework CBPR MoUs

Develop formal Extend APEC Introduce Binding
equivalence mechanisms mechanisms to Corporate Rules

(Mol or MRA) non-member countries
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Tackling fake news &
online disinformation

Code of Practice for online platforms
Independent European network of fact-checkers
Collaborative online platform on disinformation
Enhancing media literacy

Ouality and diversified information
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