
Session II 
The Changing Dynamics of Airport 

Commercial Revenues 

Panel Chair: Elias Liolios 
Hermes Airports Senior Manager Commercial & Business Development 

Chairman – ACI Commercial Forum 



o  The Travel Retail Market is 
contracting 

o  SPH is decreasing 

o  Up to 50% of Total Airport Revenues 
come from Non-Aviation Activities 

Why is this Topic of Interest to us? 



Changing Passenger Profile & Growth in LCC 

Source: OAG Schedules Analyser data 



DF Purchase Decision 



DFWC KPIs - Exposure to Touch Points 



DFWC KPIs - Exposure to Touch Points 



Online Search  



 “Quaternity of Travel Retail” 



Duty Free World Council KPIs 



EXCLUSIVITY – A reason to purchase DF 



How important is the EXPERIENCE? 



Duty Free World Council Comments on 2018 
KPIs 

“We see from the research that experiential retail is among the top reasons for shopping in airports. It’s 
important to note that a lack of experiential retail is also what is keeping shoppers away.”  

•  DFWC President Frank O’ Connell 

 
“Our research also indicates that footfall would definitely increase if travellers knew they could find more 
unique experiences when shopping in airports. This should be reflected in store design, with greater 
focus on sense of place, a more personalised customer service approach and more proactive use of 
technology in-store, as well as in the way the stores communicate with shoppers, for example 
highlighting testing and sampling opportunities.”  
 

•  M1nd-set owner and CEO Peter Mohn  
 



ACI - Emphasis on the Passenger Experience 



Airport Parking Revenues 

20%	–	40%	
Of	Non-Aviation	

Revenue	



Airport Land Revenue Prospects 
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Of	Non-Aviation	

Revenue	
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Session II - Some Key Questions for our Panel 

o  How important is the digitalization process? 

o  What is the role of Travel Retail within the new and future 
Retail Landscape? 

o  What is the outlook for Airport Parking Business? 

o  Are there other revenue sources that need consideration? 
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