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Passenger traffic growth rates by region
(2017/2016 and 2018/2017%)

North America

Africa

Asia-Pacific Latin America and

Caribbean

Middle East

World

Europe

®2017/2016 ™2018/2017*
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PASSENGERS
';:?: Rz:':;( AIRPORT CITY / COUNTRY / CODE (Enplaning and Percent
deplaning) change
1 1 ATLANTA GA, US (ATL) 107 394 029 33
2 2 BEUING, CN (PEK) 100 983 290 5.4
3 3 | DUBAI, AE (DXB) 89 149 387 1.0
R} 5 LOS ANGELES CA, US (LAX) 87534384 3.5
5 4 TOKYO, JP (HND) 87131973 2.0
6 6 CHICAGO IL, US (ORD) 83339186 44
7 7 LONDON, GB (LHR) 80126 320 2.7
8 8 | HONG KONG, HK (HKG) 74517 402 26
9 9 SHANGHAI, CN (PVG) 74 006 331 5.7
10 10 PARIS, FR (CDG) 72229723 4.0
11 11 AMSTERDAM, NL (AMS) 71053 147 3.7
12 16 NEW DELHI, IN (DEL) 69 900938 10.2
13 13 GUANGZHOU, CN (CAN) 69 769 497 6.0
14 14 FRANKFURT, DE (FRA) 69 510 269 7.8
15 12 DALLAS/FORT WORTH TX, US (DFW) 69 112 607 3.0
16 19 INCHEON, KR (ICN) 68 350 784 10.0
17 15 ISTANBUL, TR (IST) 68 192 683 6.4
18 17 JAKARTA, ID (CGK) 66 908 159 6.2
19 18 SINGAPORE, SG (SIN) 65 628 000 5.5
20 20 DENVER CO, US (DEN) 64 494 613 5.1
TOP 20 FOR 2018 1539332722 4.7
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Forecasted passenger traffic (2006—-2040)
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Long-term passenger forecast CAGR (2017-2040)

Africa Asia-Pacific Europe Latin America- Middle East North America World
Caribbean

Hinternational ®Domestic ™ Total
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Evolution of industry total revenue (millions US$) and
year-over-year % growth (2011-2017)
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Distribution of airport revenues by region (2016-2017; billions USD)
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Distribution of airport revenues by key source and region (2017)

Africa Asia-Pacific Europe Latin America- Middle East North America World
Caribbean

W Aeronautical revenue ®Non-aeronautical revenue ®Non-operating revenue
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Distribution of aeronautical revenue sources (2017)

Other, 15.5%

Passenger
charges (AIF and
PFC included),
43.0%

Security charges,
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Terminal rentals,
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Landing charges,
21.5%

B 8 2017 A=W AZKIR
DU 5 A 22 WA GE i - FIL T S2oMER ch Bl - SR MHEHI ISR

BEWAGHZEWALESIEE /AL > FUAR 2% E - AT 6 fHY
FRRE AN R AT > B AH RS IR B LR A TR e e S 25 5 W
W AT, > SRR R A &SR - AR (SR e s BRI SRR AR EAY i
ISR

10



Ratio of aircraft-related to passenger-related revenues by region (2017)
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Distribution of non-aeronautical revenue by region
(% of total non-aeronautical revenue, 2017)

Aviation sl

Retail Food and Car parking Rental car Advertising Fueland ol catering Utility real estate

Other non-
aeronautical

concessions beverage concessions rec harges revenue or 3
service rent revenue

Africa 31.9% 1.5% 10.7% 32% 35% 25% 0.3% 4.9% 127% 28.8%
Asia-Pacific 454% 3% 1% 0.8% 3% 27% 0.8% 1.8% 22% 1.8%
Europe 35.7% 47% 16.1% 23% 1.9% 23% 0.5% 5.0% 16.4% 14.9%
Latin America-Caribbean 26.9% 6.9% 10.6% 4.0% 45% 44% 1.7% 13% 9.8% 298%
Middle East 52.9% 3.9% 9.1% 1.3% 1.7% 46% 16% 31% 13.6% 81%
North America 8.0% 7% 40.7% 171% 08% 3.0% 0.0% 0.0% 74% 15.5%
World 30.2% 5.3% 20.1% 6.2% 2.2% 2.8% 0.5% 2.5% 15.0% 15.2%
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Share sale: state retains more than 50% of shares
- Share sale: > 50% of shares in private sector
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60.0

Annual passengers (millions)

400
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*MAHB was formed in 1939.
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Annual passengers (millions)
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ource: AC| World Airport Traffic Database 2018, MAHB (2015-2017)
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At home before
leaving for the airport
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On the way to the airport At the airport In the Duty Free shop
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ONLINE OFFLINE DEPARTURE AIRPORT

S Recommendations ?% Check info online ’
Shopping apps/websites|- Bk b 2% iteinl @

Social Media H bales staff interaction n Digital screens/billboards

o "
Brands official website Downtown ads/billboards E__I e Sales staff interaction o

A =4
4 DURING THE TRIP

DESTINATION AIRPORT DESTINATION v ON THE PLANE

F=7

Sales staff interaction n Ads in downtown stores/ % In-flight sales magazine
» DF shop - B

Check info online ’ Checkiinfo online ’ Flight attendant o

(while in the shop) P (while in the shop) 2 ¥

-fli n
Digital screens/billboards @ @ Recommendations ?% In-flight 2]

(friends / family etc.) entertainment system Sz~

ARN

Source: m1nd-set's Business 1ntelligence Service
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75% 66% 18% 1% 43%

99%

57%

AFRICA ASIA-PACIFIC EUROPE LATIN MIDDLE NORTH WORLD

AMERICA- EAST AMERICA
CARIBBEAN

. PROPORTION OF PASSENGER TRAFFIC HELD BY AIRPORTS WITH PRIVATE SECTOR PARTICIPATION

PROPORTION OF PASSENGER TRAFFIC HELD BY GOVERNMENT OWNED AIRPORTS
(NO PRIVATE SECTOR PARTICIPATION)

Source: ACI Inventory of Privatized Airports (2018)
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Il BUILD-OPERATE TRANSFER (BOT) MODELS
I TRADE SALE/LEASE

Il VANAGEMENT CONTRACTS
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Average CAPEX per workload unit (WLU) at public vs.
privatized airports (US$ 2012-2016)

$4.76

Alirports with private sector Public airports World
participation
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1 AIRPORT IN SWEDEN

1 AIRPORT IN UK

‘i
12 AIRPORTS IN FRANCE ‘a u 1 AIRPORT IN SERBIA
.

e

10 AIRPORTS IN PORTUGAL
B 3 AIRPORTS IN CAMBODIA
LS 6 AIRPORTS IN DOMINICAN REPUBLIC

@

-
1 AIRPORT IN COSTA RICA

1 AIRPORT IN BRAZIL

1 AIRPORT IN CHILE

B 19 EEWSATEENHE ANE

Passenger traffic
in the VINCI Airports’ network in 2018

{number of passengers)
Sweden
United Kingdom 2,2m
6.2m M
v
LISA Serhia Japan
9,5M France 5,6[\,1 48 3
M
v 199m> ¥ 2
Dominican Republic A Cambodia
5m Portugal
_ v 55,3m 10,5m
Costa Rica >
Lim Brazil
Chile  8M

23,3m
v
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n THINGS TO SEE AND DO IN LONDON

World class attractions

Welcome 10 Landon| We hope you enjoy
your stay. Whatever your reason for vaiting,
we're 3ute you'll find something fascinating to
ontanan you, From the ancient treasuses in
the British Museumn to the incredible modem
art at Tate Modem, theres plenty to see. And
85 many of London's museuns and galleres
are froe, you can vist lots of different places,
even # you're on a budget. If you're here 1o
shop, you're in luck: London contains some

of the greatest thopping stroats i the worki,
with iconic departrment stores like Lberty and
Selfriciges as well as gorgeous independent
boutiques n and around Covent Garden,
Camaby Strout and on the Kings Road as well
as Westflold London shopping centre with over
300 shopa. Theatre fans will love going to the
‘Weost End and catching o world-class show like
Billy Eltot, War Horse or The Lion King

B ACCESSIBILITY IN AND AROUND GATWICK

We're here to help with a dedicated
team of people to make your journey
through the airport smooth and
cn}oyﬂbh Getting around couldn't
sier with special routes through
Snmrhy and a dedicated lounge area
in both departure lounges, providing

access to all our facilities. Our
service Is free.

TAXIS

Arrive in style

One of the fastest ways, door to door,
anywhere n the UK

Save up to 20% on returm Journeys by
Visiting our website gatwickairport.com

or call on 01293 567700

AIRPOR TCAR S
Gatlevick.

& 23

Help Points

Look out for the Help Points on amival at
Gatwick. Special assstance Help Poirts for all
those with a disatlity or mobility diffcultes
are sited on both terminal forecourts, shoet
stay car parks, rallway station, baggage reclaim
hals and on some routes within the terminals
where there are long walking dstances We
can provide wheelchai help and assitancs
with your baggage 10 get 1o check-in and

we have a buggy servce If you need it

Blue badge parking s easly found n the
short stay car padks which have clearly
signed actemible routes into the terminals
Help Points are located near the reserved
parking spaces.

(&) A e

=] CARRENTAL

Step out of the arport and straght into a rental
car if you are locking for  fast, fiexible and
value for money way of reaching your final
destination, or anywhere else you want 10 go.
City car, exacutive saloon, 4x4 or MPV - a range
of rental providess conveniently locsted at each
terminal can supply you with whateve: vehide
Is required

QR code &HY

A city of contrasts

As one of the world's most visted cties, there’s
always omething going on m London. But
there's plenty of space to relax too. London
has the most parkland of any large city, meanng
there are lots of tranquil places where you

can get sway from the crowds. t's a0 3 very
#porty City, 5 SpOMtng past can be traced
through hatoric v L Wirblodon and
Lords’ Cricket Ground 1o the new Olympic
stadhum and state-of -the-art Aquatics Centre
You can induige in one of more than S0
Michelin-starred sestaurants in London; or

pick up some fantastic street food at one of
the city's popular markets. The crown jewels

In the Tower of London and the opulence of
Budkngham Palace 1% a oty f1 for & Queen;
but with 300 languages spoken and all differens
communitios and cultures foprosonted in tha
city, London is truly & place where everyone

s wolcome

Pre-booking assistance

Don't forget 10 pre-book your assistance for
your journey through Gatwick with your tavel
agent, 1our operator of aifine at the tme of
booking and no later than 48 hours befom
the date of departure.

Vist our website:
www.gatwickairport.com/prm/

We will ensure the help you have requested
is ready and waiting on arrwval of at the
approprate ponts. Don't forget to notdy your
airfine # you intend 1o take your own mobility
aid such as 3 wheelchair or scoote.

1 you do forget o are unable 1o pre-book
assistance, we wil do il we can to help

On amival make your way 10 one of the many
Help Points around the airport, forecournts

or car parks or go straight to the spedal
assistance desks located n both Nosth and
South terminals.

LONDEN"

Useful contacts

vaitiendan.com 08701 566 366
Trarsport for London

0843 222 1234
Foreign & Commonweait OFice.
feo.govuk 0845 850 2829
NS Dwrect Madical Advice
nhsdirect nhs.uk 0845 46 47
Emengency Services UK 999
EU Emorgency Number 12

Travelling on from Gatwick

Our local bus senvices a% now low fioor, and
maost of the coach services are wheslchar
accassioie. Those that ae not, in most cases,
have fadility 1 carmy your wheeichars 4 you ate
able to board the coach on your own

¥ you need assistance with your rail jcumey,
please contact the onward raid travel helplne
on 0800 138 10160800 138 1018imin-com),
ideally 28 hours in advance, if possible, so that
the station stafl are ready to help you on your
jourmey both at Gatwick and beyond. ¥ you
are unable 1o book your assstance i advance,
we will do all we can 10 help, although there
may be a slight deiay while we arrange your
assatance

LONDON

including all major stations
and Heathrow Airport

R LONDON AIRPORT

Gatseick

ecorzu 2|

HEMRBOT BRI R B R
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To St Pancras internationsd, Luton, Bedford

7 b, Up 26 2hes 1amins
oy Up 10 4 an hour Operstus: Daly

Gatwick Express

To Victoria
Journey Ume. ming

Fraguancy: Up 10 4 an haut Operstes: Daly

From Victorta 0330 Last 0032
From Gatwiek First 0438 Loyt 01:38
Frven Brighton® Fotoh30 st 1949

BN Eatannn et e oy b binirs oy
Further ral information is avalable by visting
the following wobstes:

Qatwickoxpross co.uk

nouthormrallway.com

thamasinkrailway com

navonalrad co uk

Yo Nocthampeon, Sugby
and the heoeth West

To Aylestwry
and Srmingham

Froquancy: Up 1o 2 an hour  Operster: Mon 1o Sat
Froe London

Mon to fof For Q741 Lav: 19:42
St Fest 0742 Law: 2012
From

Maon 1o Fri Tyt 06:28

ot Fest 07,03

Woncey 10 Seturday diytme frequencies e
hown, Train 1imes miry vaty, 406 Operator
tmetablo for &1 information, Joumey temes are
approximate rdormation scourmte at time of
prblication Jaruary 2018 Subject to tharge

%o Canbridgo
i Pretertrough

To £me Angla

To Evox

>

4 Gatwick Airport

| owessonpon v 2

COACH SERVICES
T

To Earls Cowrt
e The 19mins
wocy Up to 6 an howr Operstes Dely

From Gatwick (North) Firs: 04:20 Lot 01:30 To weale:
From Gatwick (South) First 0430 Law 01:35 ” .
From Earls Court Frs 0300 Las1 00:30

National Express /
To Victaria Coach Station
v Up 10 1hr 20mne

From Gatwick (North) Fiew 0030  Law 23:30
From Gatwick (South) P 0043 Law 2345
From Victoria Fine 0030 Law 22:30

Nationel Express
To Huathraw Alrport (Cantral ius Terminal)
e Up 1o The Srvre

waumncy Up 10 5 an howe Operates. Delly
From Gatwick (North) Firs 0018 Law 23:55
From Gatwick (South) Fir 0008 Lot 23:45
From Hesthrow Few 0088 Lo 2385
Furthet bus and coach information is available
by visting the follomng websites:
casybus.co.uk
natonalexpress com

Maondsy to Setuday day e frequencies s
thown. But and coach times may viry, tee aperstor
timetable for ful informatian. Jaurney tmes are
approximate. dormation scourete ot time of
publicaton January 2015 Subyect to change.
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