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4. [Pt 0 B (A LIRS 5 BB s H#LTH
2ATENE T B5
3. 0ZE R AR5 0 AT HH i B5
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iH
N

FEE | BtESER LIERRBFEFEHESG | MERTGHEY AT
Faf N2 (&R
WA R RS &R A Ehst i
2. AR N 22 B AR EE UL
AF S R & > 1] AT
[E] 45 & R A
AL EE R ENESHHE T
Fk% o AGEENAR F R
BHEEAN | GEREEARYE | LEHEEAEBWAEEY | BHEAFBRL | B
Ea)iie =
PRIE: VLGN 5 95457 U] H ki
HETER A
3.5 AR (LR A A% S B BT
4 EHMY VAC IRSEIFR%E BT
FH
RN | WS A RO | 158 047 B H IR AR B R | B At TR AT
< B4
2. BT DIAR B A K EEE E5ERK
SERY BRI S AE T
¥R | LELEHOEZOE | 1. FHAEREBIEEE | gt g | BPE:
IR S AL A1IHE T3
2.2020 FEHIATA 158 K 4R ELPKHR M
9k
3. [ FERR LS P RIS T
AR
4, BEILE R E L B TE T
&l FRt M ESE
2 MGE BT 1LIUEE 5B AR | BRREE E ek
MR
2. B R R AR T
3R T1E EL5E
BERBEE | IR IR FEEHFTARSHH | BR BRI AR e
" Eas BT

Ry 7R b A ERFIE L 2R Rl SR RGE Ry R - I R L
SERIBR IS ER e Y SR B AR - 50 2017 A2 7 AEar " BRI

4H(Canadian Digital Service) ;> fRIZESE & John Millions 327 > BEREAL
AR/ NERII AR —FASRIER 60 Bx44 ~ HTRIEE KT ZCERE
100 2 A - HAZ/NERZ 2R A B - AfEsEtan - e A& - B
2 N BRI A HRFECSRAI S —4#Em A BN ZE X > B
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BB B AR TSI One Team Gov) » SYMIERHER T &R B & 1
3T AUEERER » John Millions Z214E 2000 BE 1B A RES A1\ e S B G
BEE AT B - LRI R - BB SR T AT
ZORII A S BT B ARk L TR LR 2 R R T
Bl S S MR » S HAE (S R e
RSB > John Millions #2556 » AISFEIBAEZ S AN 5
i LR 2020 BEEEIIIAHRIER T LUE TR T ART - HAieA
S PEEBREIHIZE] -

AN IERBUMHR B —& DR - T2 EHNEREESEUNRA
Pa s BH RS RERRATESIETR - SIS REIRE T - MBS
e EFREN IR - A EERIZEERE Facebook ~ Linkedin
Expedia % » 3¢ RIEFELISER - HEFH - TV &EH -~ R ~ B A
BHERAR A Alexa ~ Google Assistant ~ Cortana fz Al 3% - (F[] A B
FERARCERALRE ~ BEREUR ~ FAAARZE - Bili R IF=EF4HEEE - =E
b RIS AR T > DI RN AR T — Rk - BfE

1 2 © (AT TS R R SR S BN T
557 A BV BIERARA « 3553 IR S -

2~ Bl | ARENEEEE LA ERECE_ BAYRHEE - CH EBFESET
AT R EIAS51—2(Tell Us Once) RS & » (E AE RS
B E 5EE -

3~ B« A AR EAY B — AR BB TR B RS -

4~ N+ ABRFHIFIF Za 28 -

[0 - (B A B SR KBRS SR My ZFE R - B
FL{E N EREE(The Federal Privacy ActTFAE 35 FERTEUNERHR AR
EEHN > BRE T EER T EEARE SRS -

(=) RN FL R 5 05%

By T BB N TS BREfEMm S BLN LIRS ~ A BAFRYAE T ~ R

8N IR FE R SR > bR T A S I IE S EN AN B 0 B
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AT AR > AR -
1 ~ HEENEZ /A58 (National Public Service Week, NPSW)

€ 1992 B4R - FFEIEKR 6 HRVE=1B400 L " Bz AR
48 > 2018 - NPSW 12 6 A 10 HZE 16 HEEAT » B T HAEHEHTT -
2 i (Justin Trudean) WABE# i EFaL RFNEMEECHE - EEe
(Michael Wernick)3&7% [Fia#f=F 2 TIERIZ=RUR (HEY 85 840 - I HAES
I EAME— 2 H A B T AF Rt R 58 B S IR R FE s Y
R K A o tRE LA S B N BINA LB E1TY] -

2~ YR ek N AR 5% (Public Service Award of Excellent, PSAE)

ELEAFEAR AR 2005 FEE0L0 Ry TR AR AR SV EATR
AL WA T AR 4l R T DLA R By rI RS AR 2 (citizen-
focused service delivery) ;~ " Bl ( innovation) | ~ " E.#%E ¥H (management
excellence) | ~ I #ESE 55 K 215 M (employment equity and diversity) ;~ T B
J75E= (official languages) | ~ ' {BF5 % (outstanding career) | DAK: T k15

ede SA

& THIEEIEBR | (exemplary contribution under extraordinary circumstances) |
2005 FE- 2 2009 I IIE AL E ATTETREHES (Public Service Human
Resources Management Agency of Canada) B & HES) » 2000 3% 20 A E
ZEWERE - HZ R -

2013 FEFftR > BUNTRE BAEES 6 AMNBIZR AT HE e
KB 2R 33 dSRE(EE(E AN EER) > WY 9 HETHA
18 - PEASEET I R KR F e E il RITg i - Rl KT
(Governor General) & # Pt EaC RAREE BRI H 2017 FFRitAT %5 Fy
S ORJE - HEES T 26 (EH% - 444 131 AZ4% > 2018 EE A B O HE
FESRERREE 123 %dashn - HAil S KIESIRERE

(Dt ZFR A% (Outstanding Career)

ATEFE a8 A BRI > 1S4 R (R PR A (E I = R BURFS T R Rl A
AR ~ FERFRI TAE P REERILESE ~ FER TRy E e -

X

Q)Fi5k E Rk S%(Exemplary Contribution under Extraordinary Circumstances)
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RIERE ST AR G = P AVER » 845 - ERRER T2
e EVER S SER T - R aERUE DEE A REREFHN = NS
Bl 2016 G2 FEBR AR AOK EEZE BB (Service Canada Fort McMurray
Wildfire Response Team )15 AJEFFHLZE Rtt &S5 R Efe 4 - I HIESE -
2016 45 H 1 HinZE R A2 ve BRE £E(Fort McMurray) S AOK 5 H
3 HEFEE IER)K SRR 2,400 FRESE SRR - W p i KeaH
28 (Alberta) SE_F e KIRENE REUETTE) - TIERBLZE AL 35 =S
K S H BIRRES T e - £2 0t 8 BRI EFAITRRER K
EURAHBE IR S > ARTESEERAT K SEEEEAE T [T B kR
EER (BERERAER) 2T EER N TE - GiERm B ERHE
FHERZR ~ 135 e (R s (outreach service) B B2 AN £ RRHGERERC A - 18
ARESATHEE O TAEE 2337 (885 5 O ERax ELPKEHVERE T -
HEh T HSRAREFAIIE R R -

Q) FH N5 B (Exceptional Young Public Servants)

ARIEFE RS ST EHFERANTS & > AE - B ZRR ~ IR AT
DLR e IR EERE
(4) B ZE (Excellence In Profession)

ARIEFEFESTE EA TR EN A & > witEA S BRI - i
W AGTE ~ ELAEF ORFrsaF IR EEE ~ Y » DL H S &S]
SR A
(5) P45 < A FE5%(The Joan Atkinson Award)

RIS e FE(E A B EES > AT HE TAE PR E e A AR (E
B B BT [EE -~ BHDUREAE S (stewardship)fEH > 5Bl
FAKEE AR NS EETESE R ESEE eSS

RIEEEZ 28 A JTE IR Z Nadine Huggins FAEFR » A
AR R HEE R B g ER AR SRR 205
801527 B (Selection Committee) 71458 » #7562 B &y T2 HH S RH Al
HEHIR - ZEAERBNEIEIIRE > Fla 2018 FNIZEEFKH
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fEEper A E ~ JRERKIETEFHE - #EE DU Rt a2t il
% K Em s A MRS - FPREREE ~ (RINFFE A E
ELARERZE R [y e AR AN S S THIGAS A BEIES S (ESTHE T @/EE)
ETESEIEEA] - 140 2005 A" DLA R Ry F AR IR 2% (citizen-focused
service delivery) |~ Bl (innovation) |~ ELHVE FH (management excellence) |
"L S K SR M (employment equity and diversity) T B EEE (official
languages) ; ~ " fBFME (outstanding career) | UK T RERIEIE THIRHEH
Bk | (exemplary contribution under extraordinary circumstances) | & 7486 » &
2015 FHVERA AR BEEETERR TR ARYAETESN - g 2020 BElE
(Blueprint 2020) ~ EL#ETR Excellence in Policy ~ - (Youth) ~ F5R 150
N B o~ # M EH BL (Exemplary Contribution Under Extraordinary
Circumstances ) ~ P[54 #38 8%(The Joan Atkinson Award) ~ FIE2 = gL
(Scientific Contribution) ~ ARZAVEFRIEFEIH H (Large-Scale Special Event or
Project) » {HE] T 2017 F-1% kN g B ASaE I Al fE A FEH SRR 8%
FPREREE - (RINEFEATFE ~ SRS MR e AEitE SIH -
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B~ SB—RIRTERRRIRTE R

IIERBUFFAE 2005 FFERLE I B —&F AVEUR AR %S F/0(Service
Canada » DA% Service Canada) @ fEft—Z VI EMERZHE G A
NAEPGEHVETEBIR - BN A EHE - BRI S 3 EECR
A E SE K 1 e 38 N (Employment and Social Development Canada, ESDC)
TENNERBUNTT ISR AR RIS FR R AIAZ L « R RFE R B E R T% > 2018 4F
2 ABZE Rt g fEal et 5 Fivtt Sk EAGRT = RERR RS
H772K > FT a8 DU By LRSS » AR R R 1A 28 AHBE R R K fij
LR - HRR B BRI E T - DU RHEIIE R ERI L 5 38 R Bl
E -~ IR - DUREBUN ARFS 00 a0 BH S — 4R i s T R B 7

— BE

FLSE St e SR AN I KRB Swt N B VURHE T A ERE R
FIig— (B L s # I inE 0 iR AL S A A E T H
TEAYARDE S RS AT A » WESE R A g il Z IRAE B P T4 &
(Portfolio) - ELFERESE Rt & S8 ECK ~ BUFIREG T0 ~ 55 T5% ~ &
RAFEZEE S AEF - ZEEHLUTN T UE T > B

(FEBCR - MECRITZE R ARESIAH H CRYA BE > SEEN &R
H ~ LIEMttE -

(OEBIEARNERAGEEE > [EEAEITE > ([ —(ELIFEI5—(E
TAE - TEISERIRSE - 5B D EIR KA -

(ERMEEFEN » AT LHYRRELURARZE ~ BRI S (R SERY
NI BEUASZ R -

(MEBEAAEFRKE - WFRER - BlEE -~ ERAEE - IRENHT
E2E

(1o) 8 e (R A Al s e OR 55 B (AR E
()i EHEEARIRER TAEGRCT - (RAESTENIRESE V- - (AR

ll
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oy TIFAER e > (e PR RHY TAE AT -
= il

AN BRARHVIARE H s BLIARE B Rk A n] 7 R AR >KOKE
feE > MR R &S e Bl AT {sE FHRYAHEE 2 &TTRRY 1960~ 1970 4540
RIGHIRMTE N > 572 2B IHEREHREA 5 - wsk k& S8 b
EFEFERGIRAUL - MERGRPOKEE » HEIH AR R - 1
FREME RS TR R - IRAZSETRE — SO AENE » 0 HREESS— K%
JetRFRIRERE TR - S A P B R 5 e Bt R PUIR 5 AT AT 1 -

PRI > RZE Rrt iy S R ) T R s BATS R OB ARk
TREERITENE > NGATE 2020 BEE M AR FE R a5 E | fisme S HEEHH
AR M E T | (Now and Tomorrow: Excellence in Everything We
Do) * 47 A" G (Experience) o~ di/E (Quality) o~ B[IEFM:(Timeliness) |

"EATME(Access) o POTEAZ LR - FEoy Ry LU BAG HAR

(—) iz B Bh= %5

1~ RARAT LS G Tesr AR - BAORAFE > AR LIREHE
fiE B IR -
2~ RARREIERFER LIABY -

()P Y A s

1~ [FEIfRAVERR - RN GHEIR M -
2~ EAFEEZME > RREEGIRERAIRS -
B R H RS ER > GRaER AT & S BUF

% -

(Z)EimE ~ RIS R ERERT AR

(OS]

|~ EERATFRARHE - SEIEGIE ZAYEAEL RS -
2~ B RGHVIERE BT T SAE R g - SRR A -

(P0) TEEARS EG AR 75 (Have their needs anticipated)
1~ RAREFULE T & B AV EA R R Al o
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2~ R AR BRI 1S R fEZ AEA] -
3~ ERARHY O EE T RRE A ARG S THER AR 2 -

(T2 B 58l & Rk LI F B AT A A %

1~ A EEERMAE TR RASR 28
2~ N BA B S—RE R R B G iy R
3~ N ARG IR IR

BUSE Rt S A LA ER TS H AT IART » et ARG HEAYE TS - 1EiE
5 FEHIIRBSEIRETE T > WP A TR EE] -

(A2  FEEEFHE EEEE THE28 > 5 ElEs -
Bt & O B P BE -

(EIJeHkfr - BE ety E MR ER R 7 SRR et - ThhEORERAR S
helies H AR BRlE L -

(Z)EGt B FEETERE « (ARG EF BEEER SRR - HECRATTEH
VEVAEMU AR ~ & P R ENEAT -

(MDA HIE © FrA By R A BT AR A Bt 25 (concept protypes and stories)
B FE A A A DU SRS AR AWK Bl 6 -

(TSRS E AT © BURE A ESEB R S8 AR RS
R T ZSEE R TEETE -

(FOMSEE - TR bR - A FEHA R 2 IRt
LUesERE ] -

IUZE Rt e S ERA H BRI RE 2 R R g 7 =0 B A 1 B2
RIS Lo 25 R e B SR B A S e R RE - {347 _ AT AR iz o » 134E
BRI Z IR EHVE S BREMTIEVELS ~ BEE ~ MR BEEE
HUHED > AR ST AR R B B A TR REAR R A WTHVER: T
A 2 A B (characteritics) » 7 BT RHEA S (&P (segment) » AT #E L
TR TG T2 R B AT E R (B (an individualF# 7
Ko AW BRI b SIS R S R I RS A BT A [E - (R
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T RS SR AE ST R E N B E (i 2o e IR S I AU AR 5 5%
STEAE > bR T ENMEAETT BN Wit BA L EE - Tk R
AELN > Beai Ry—(EEEE MERVEERS » SR ARS8 ] DU — (e Ry i
FIZERE (i B TT DU A [E10Y B A fmi s I e A IRy Ak s ases T
L A g R EARE T T AT (Access) 5 ~ T BE JI(Ability) T RESE
(Attitude) , —THEE SEREFRRZ 5771 £y -

(—) " ATATME(Access) | ¢ PR EIATME ~ BERCATAINE ~ TRBSARAT M -

(=) "EEJI(Ability) 5 ¢+ B0 R ~ BETEE - R SR s e &
HiE-

(=) " REE(Attitude) | * (BE ~ B0 ~ R ~ 15EL  BRAHAES -
[ERF » RER IR FTAT M > DU e BIRARIBHITE - 33 iR

AT - B R EGH A ML IR = B RS SanY 33 TR
o BRI EE

(—) feET(Allow Me) * 23 B R AT LUBE B HA Y 75 20 152 MR
FEEAREA] -

(E)E(E(Trust Me) * 2 FRAZAYABHEEN > (HRAE AE 5 R a5 BIHEA (34
) - DAERRZF R 2 E EREAHEE -

(=) (Tell Me) * $R0tE 2 A RIEF LIRS HVERR - A ZFEARL
AR T o

(TD)[E]fE(Hear me, Show me) : FEFHERZ [BIEE N E B VA

(F)BEFEMy Choice) © HRRE SETRHSE R G SE A S TR - 30
R4 T B R HUE A SRS 7758 <

AR PR AU SRS B Rt & S8l Ry 1 RN AN
FEEIRAR > 5T0E 18 {6 A WA A SRS I S N B R 23 TUKGH »
HAEMB EUAER I - BRATATERAVRTE - DIMERAR ST TS
AMREAR FE KB R R T E NS - M B2 18 HH A - BBRA
RELAEERY G (AR E - EREEFEE ) BRI - WieTHE 598k
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BRI HIERIE © e HARAIEZAE 18 2 36 {H A H - BB LAYE
o 8 0 fR It — BV R T R R RLSE Rt et e B AR R 7 FE R
[ERRILITERIE R - RIEEEIRE R 3 2 5 £ BRAEE =
PR A ERSsAGSs  BFEE NI R BURF RFS ~ & ~ R il (1 B A s
B IARYS - \"Tgf BB EE - PIANEHEER EHEERNS » (EEE
KAHGFEERES > #i R Rrul o TS mps iR -

=~ BUFHR S 5.0 (Service Canada)

Service Canada FXIZIY 2005 4 » BN FLZE it g fEH s " oRig
Ezﬁlﬁ?@ﬂ(’%ﬁ(&rategic and Service Policy Branch) ; » HEVE M AEIIEKX
BRI 5 iR A B BE— 25 1 - $RBEBUN 238 R IR ARIN T R B % - iz
HHE BRI R K Service Canada B & E & EE » TREFAHER
RBUR KRN » DURIRFD ~ &~ Finl&ErafE - A - SR H

EHEETE 6 T A K g R R R AR S SRS T (R 2) -

Service Canada FVZEIFIKIE T IZE Rt EamE > SFZEENTE
BRTS » # Al LAE %18 Service Canada ME2: TEIR » 75 2018 4F " gt
Rt e sk  IBIEY > IERIE Rt g SR 2 A ERE - T g
RIS RS | IEA A L BURIRS Ot & R A

e BN R S ANIMHRR RS » $14E DUBRE f b Oy 2 BUR fAE RS -

! Servics /. iisc.y Commiiee
Group of exilern-| experts that

. . .. |
Senior Associate Deputy Minister g (dg ,Q_SLZS,OS:MCO
Strategic and Service Policy Branch and Chief Operating Officer o :
. Compnse service policy and strategic direction setting, for Service Canada
Governmen t of Canada (GC) and Provincial and Territorial National
(PT) collaboration, business integratiol lannin,
perf)om\an ce management and ggo gl pm 9. Bfa“Chas 4‘ Functional leadership across the service delivery char els:
- Provides policy leadership for the ESDC Service Strategy. { Functional guidance to in-person service network and Passport
| program
| Citizen Service | . Develops partnerships with OGDs and PTs
(CsB) Canadians’ source for general information about GC programs |
Regional Integrated Service Delivery | Manages online platforms for ESDC and GC ‘

Develops client understanding and client fe

4 Regions (Annex C) are \ Western Canada - | _‘ Transformation | * Prives the ESDC's Service Transformati

fing leadership
responsible for providing Territories and Integrated and oversight on key transformation ini ervice

(BC, AB, SK, MB, improvement strategies for benefits delivery.
d;?g;aleld ?rl‘rdecldsuearlvlce Territories) fe— ‘ Service Provides national leadership on the delivery of b ts of the El, CPP |
5 e 2 ) Management (including CPP-Disability) and OAS programs
usinesses a ; (TISMB)
communities:
« Service Canada Ontario + Enhances and stre ngthens the integrity IES""; ograms.
Canbie 's"“'gi"z - Identity Management, including the SIN progra
- LA » Provides depal nmeldeS{‘Cu rity, including i nal investigations and
* Passport Offices (1sB) emergency management for the portfolio.
+ Strategic Outreach fr— Quebec —
« Call Centres \ g i + Departmental lead on delivering Gs&Cs programming and modernizing
- Program Gs&Cs delivery.

* Delivery Operations [ < Droviics e o e
Centres (Benefits, = Atlantic | Operations D o delivery

f | of Labou rMarkelPograms Social Developmen rems, Wor
i ; ‘ POB pr grems,
\__ Programs, integrity) /| (NL. NS, NB, PED | {ROB) Sharing and the Temporary Foreign Worker Prog

2 Service Canada 4g4%% HH[E|
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Service Canada ‘&aFZ IS KB REREEUNIE —4REE » HATR
EI IR E R — AR [EIPEER -

(WA E - b g irba R~ SRR - 2EER - A
(E)F - BRI SR L) - SAG RS - SHES

ETEE ~ EHESEE -
(SRR RECRBE ~ ATT8RIT ~ IBEIRE - BRI EIRE R -
(PgEsEfpBh « BIRFPESNEL S TaTEE - 4R ERiskdcsk ~ AJIRAT -
(TL)F58REE © [RERETE - S5CER RS - BIRALRKRERE -
CORSE FBIREETE ~ Z AR - RS -
(D)EReElR « EIEEEH -

éﬂi% 2018 7£ 3 A » Service Canada A& 19,866 #4821 (Fh3E foftereg
BEENAEETA 27,160 22 T) » 2017 2 2018 4tz H 1,256 8T (HAk
] 94%2%:/£E&$% M7 75 Bk ZE O BIRSETE - AFEE )
Feft 88 THARTS » #A 590 (EiEEs (320 Bk H0s ~ 238 EE HAE4E Rk
27’515‘)@55 32 fEEEAR B 0y ) » SHYNR T I R AVEEEAR AN, B AT

7 i AR5 My Service Canada Account)48E&ER ¥ S 28 FH 1 800 O-
Canada BRSO EIRSE E

(—) &R LERE

1 ~ FHABUGLSE—=NA 4805 Canada.ca » FRALERE - TR E K=
I ERAGNASBUTE R ARTS » 2017 4F 4 H % 2018 4F 3
AR - 51F 29 (8 440 &% ALK -

2~ BFEAE[E A My Service Canada Account » 5 FLEpFE 2 2 (R 5 - 1B
REEtEE R NRAEARTS -

3~ BLSE KA e S L Service Canada H ATIEEU IBrSE APP > BHRE4S
& GPS ~ fH# ~ VPSR RIBRIDIRESE - Fr40RR (RN
AR%EE - 2018 /-2 H » i3 it g3 EAE APPLE & Android
ZAERHE A IERTT APP > &2 8 H 31 HEA 2 & 4,900 Tk
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T AT -
(=) EEEERH

1 ~ 1800 O-Canada Ry fiIE= KB E J7 BEaESEHS » TS IHET 5= R
IR A G - 2017 £ 4 H 2 2018 4 3 AR » 51K 170 &
A e

2~ FEULEIRTS - BCaBUN P TR S (W) B
SR > FRELERERTS -

3~ PR IREE - BIREETE - 2R - IS SR B
sh L o

(=) EEAERT E

1~ BURFAR G o0 R IR A = IS TR~ BRI EETEE - BN
fE ~ SRR A ORbER R SR -

2~ TERFIERE RS Rt B AR i s ¢ ST AT FOR I - R
TERFEEIE RS - WIS RESER ~ SR DI B SR RAR KRR
AEPRPRARTS > 2017 55 4 H % 2018 4E 3 AR > 1A 900 & AKX E#
BUF I 0 LU E R R SR S5 28 > 300 & NS E s Ik~
= .

3~ BT E Ry

(1) FHPEILERIE & T48F Service Canada FRALE Hy B F R g2 ~
FHEE AR BB -

(2) TRARZEBUN ~ 2 RBS A BURF KN A T HBUR - S [E S e
OG> SEfEEEEE O~ BT IR -

(3) LA E SR TR T TENR2 AT (mobile clinic) > YN S
A4 A EHS AL prba ey 5 = -

(4) Service Canada EfJIE&ARIRMZB-EGTE » ST R R EFE LS
BEL > Rt Rk REE AR - SRR -

2017 49 A= 12 AfE > IIERBUASHE 6 THE 2 H Service Canada
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HEDEAI ARG TR » 1] 4,001 fiz Service Canada FYRRZ #ET TR M= S &
Al AL F A A e 86%HYAZ ] E F R AR IR IS RUERTE ~ 84%RUE (&
M~ 82%8 R A AE © ot A FIGREEZERE > [RERREE 77%
FIEREEWETE 67% ~ B 9B IREE R 87%

VO ~ RABS T T51A]

I REF RS R OR R AT S ~ By ~ IR Ay EE M
B T ARSI AR ARt SN AT Y TR PR E (Budget 2018)7K56
A ABHVEIR B - HECRIIE AR RIS EIT S 7R KA » BRelF R
(SRR

(EEZ Sg3E GC st - HHREZES] 3 THRICR -

1~ B EmAaE T PR IR
2~ (ERIAYER AR
3~ ARSI IR X

() RUSE k& e 0 22 i o e s el Ly A

NGE R SEA i

* BRSE ORI S PREE L - W IIERES LAY AT R T

» EEARMGSERAREIR AL - BRI A TR
» BN S O R R T

» B AR A ERK

Fo T{EBURF B ER (U B FET T WESE Rt SR R Bl B 18
B SHHHZ0 TR Rl ~ FTE B T KAIR -

(ERLIRI R R H AR B TR A B

|~ BN OB e o R A S > BT -

2 RIS A LB S A - R LS - R
S R Y I B R -

3 SIS R S A B R LR L (o B RS B A
B -

o B~ LW O =
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(COPARFEMBIGER - 9L fet b &S el Ay A AR A ThRE AT T RIEE
EGE > FrAESTEEADRREIE L Z FRAUE » R IR B
Bh=UlR IS ~ R LR A AMHRIRE -
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h~ FROGEER

ARSI RENT IR BT BN F A - ¥ U PR A FHRE B i
il TR PL MO BRI

— ~ ARG AT
(RIS BESIOR > ELRACER fe J5 (R ERReS - #ERS 2 75800

I REFEA 2020 BEEAETTHREHE > FRS B SLHEIHER RS
FIARANR S I AR S A T S A BB SN B T AR
IR Ry B ATRE RIS Y E (EL V1 (e RG fl_E o R S e e
PEAHARE R HLEED PSR 4585 - SCHipE— @B BN B 5 BEE)
KABER - TERAF IR ~ B SRBEES BUR S S am e A o R A
st H A ] SO Bh AR - T R B e = A e e A5 Bl e BT
REH AR > THARE G F AR RS AR E & T - i
77 B 2 A 55 ek b B EC R RH R 4 o B R ~ ot BB B MRS
SRR RS B G BRI » DAMECRECRAT TER 7 > 051 A A HRBUR R
BHRHRAR = -

AL AT > AP A HH & Se BRI HEEH B G B AR - Hooh R A E
FEEZ S g EE TBS &R 2020 BB & ERTHRE 2T » 2
(&L - ATEEEARES - DR TS g B R L EAVER - 2 rlHF
SEHESNL SR BB D RE Y — K EERG - FHECH TR A S R R HEED
Wy ' BUR AR EIRE T 26 ) BUEIRITHY | BUR IR 52 > E51
t B e S AR G AH RS H AR R P BB RS 5 1 > SR TR
BERENERICEEY » R AR 3 =B S AT IR - Tt
BUM kB anE Ehtat e > WE IR BAGs TEs TIB I R SR - &
it BT - B ESBEARESE I RIEE > Bl ST U
i ORISR - BliE SRR T ZE R TR AR AR U A
e R S - BT B Ry EAH - B DR AR R
A -
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() FEEAEEE > Al — PG - EAFEAE B Ry 28
7

EREFAEHEE) 2020 BEEEET - AR EhEE B
&V 5 (GCcampus) > FEFTA IR SE AT LUMESG ERg o8> T H
GRS BB > SAEEERE 2020 AHRERYVE R © SR E AL
B RS EEEANEEE - BRiEE g A BIR it R TUANE A T %
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