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Rapid Growth of 60+ globally

Number 60+

2,092m
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Population Growth: 2015-2050

Overall Fopulation 60+ Population
[ Asia 19% 148%
Japan -15% 10%
Thailand 5% | 114%
Taiwan 3% | 1165
China -2% | 123%
South Korea 0% | 125%
Hong Kong 14% | 112%
Singapore 19% | 167%
India 27% | 171%
Indonesia 25% | 195%

Population Pyramid — the old, the young & Asia
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Asia has entered a phase of rapid aging

Super
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Majority of the retirement risks can be managed

Key Retirement Risks

Investment
Risk

Retirement
Risk
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Nearly ¥ of respondents don’t have formal retirement plan

Does your household have a formal written plan for managing your income, assets, and expenses

during retirement?

I N . _ | . eyl a3%

laiwan  Hong Kong  Indonasiz Inclia Ihailand

W Yes B No




..nearly ¥z regret delaying retirement planning

for retirement a bit late' OR ' e not starte
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Majority do not seek help to create retirement plan

Did afinancial professional help your househeld create a retirement plan?

ny
82% gy, mNO
68% -
_ 51%
. 55% 54
I I I I
lapan South Borca  Singapors _hina Taiwan long Kong  Thailand nidonesia India

Majority want to convert retirement assets into annuity

-onvert part of my retirement assets into buy an annuity product and create lifelong

India ndcnesia Talwan - Thailand  Singapare Heng Kong  China South lapan
Korea

Banks are the most preferred channel to buy

From where would you buy the product with the key features you selected (Top 2)
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Zhong An Online: First-mover advantage?
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Zhong An Online - First Pure Online Insurer in China
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First pure online insurer (P&C) in China
Known for offering products unheard of in other markets
Using Artificial Intelligence and Machine Learning

Zhong An's Business Model -l

1. Emphasis on product innovation by identifying consumer needs

2. Sell high volumes of low cost products through partnership with tech titans

Zhong An's Medical Product - Latest Development -~

Expanding distribution
channels

Strong competition,

I Expanding to niche products,
aetual experience e.q. for diabetics

Chat-bot for sales,
smart underwriting

aptesmber 2018
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IFRS 17 Timeline

The standard was completed in May 2017 with an anticipated effective date of 1 January 2021

Final standard IFRS 9 effective + Start of comparative period* - IFRS 17 effective date

issued date (no deferral) + 2019 YE balance sheet will be « IFRS 9 effective for all entities
required in order to restate 2020

qui
P&L on transition
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Identify Data Gaps

What data are required?

Do we have these data?
How should we collect and
@ process these data?
Can our data meet external
‘ . reporting requirements?

Identify System Gaps

As-iz system infrastructure (an illustrative exampls)

Application N
s s

Companies will nesd a system

[ — ta perfarm tea main functions
before entries are posted in
Balance Shoet the General Ledger:
L 1. Data management - More
et afficiently manage finance
[t and actuarial data and

improve auditability,

2, General ledger pesting -
perfarm sophisticated
calculations and reduce the
numbar of entries to be

— posted to the general

ledger.

Issues with current infrastructure

1)Larger amount of data because reserves are broken down 0

inte mare granular compenents What would it look
2}More complicated accounting rules for journal postings like?

that could significantly strain the spead and capacity of the

General Ladger

3G Forinkormrson, confack Daketn dtvisory | ong Mgt Uit
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Multiple dimensions of IFRS 17 implementation

Strategic Decision

Financial Planning
& Controlling

Investor Relations

Reporting

© 2018, For information, contact Deloitte Advisory (Hong Kong) Limited.
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From Interpretations to Implementations

Different interpretations of new requirements affect an insurer’s target business operational
model.

pecounting Policigg

4%.
o
IFRS 17

Requirement

S

92
U.'_‘,‘.
3
Interpretatio 5
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&

3
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2
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