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26 - 29 September 2018
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6 ~ REIHETAE A ~ A AN IR AYBS FE R AS - DUEEAE E AT 35 T e (o 18

?fj?@ o
(F1) A JE & R f B i 52l 3% 8 A Z it 54 & T ok B A B B U7 48 ik
(www fiata2018.0rg) HMEEESINE Hids S I e AHRA AL - TR B

FROTEEAER (App) - IREFEEIARFTATTIE - 2B - HEEEE
> EEET P EP A E A - 1LEHEAS (Facebook ~ Twitter ~ LinkedIn)
Ko App HETTERNEAM - FHRGHE QRA ~ HHIUR

o

Welcome to FIAT... Programme Sch...

SUN MON TUE WED THU FRI SAT
23 24 25 26 27 28 29

FIATA WORLD CONGRESS

Pullman/Novotel Hotel, Aerocity, New Delhi, India
26 - 29 September, 2018
" The Future Starts Here "

Congress Theme Programme
Schedule

[Nl y.n
./ ,),)tr)

FIATA

WORLD CONGRESS
The Future Starts Here
26 - 29 September 2018

Agenda &
Speakers

m
Coming September, New Delhi is the destination for

Day Tours Q&A International logistics providers to meet their trading
partners in India, to explore and capitalize on opportunities

Pullman/Novotel Hotel, Aerocity, New Delhi, India

26 - 29 September, 2018

" The Future Starts Here "

B2B / One On
One Meeting

to changing conditions and expand their businesses, during
the 2018 FIATA World Congress, and have a peek to this
Contact Us vibrant and booming economy - India.

3 2018 4 FIATA F£&'E 7 App




ffi ~ 2018 FIATA - FAEE 2NiER

— ~ {THIAE]

A 2018 £F FIATA i FUFE @ s LT ER AR GIESI T iRl & -~ &
SEfhg ) B DT adtineE KRR R G ) ERE—EM S 2200
W2tk A G B > WAREWEA RGBS (www fiata2018.0rg ) A AfERTE -
TR T ESE AR 5o 6 A B THL AR TR AR ~ (18 - ROREBIHETE © 3
S IIAEEG AT T 7 £

ESSiva 2 it

AL E AR AR FR A FRAHZ (Wood Chen) HER

bR E AR EE A itk % (Bruce Wu) BiE
o EA R A E] LRz (Terry Wu) FER
b EEREEEEE AT f&ME (J.P Tseng) i
HhEEEYER H B L g : BIHEEER
e S . Eid (Adelaide Yan R
L P D mes
AL AR sEeEfE (C.T Chang) HE
BT #[g7 )N (C.C Cheng) HF9Z%ZE
.~ 2018 FIATA fH FUE GRS (ENEEIFE) 40T
HA (ESET] FETE Bk
SR AT AR E Young Hotel Pullman,
g 1 H| 09:00~12:00 |international Freight Forwarder of the Year |New Delhi
YIFFY Aerocit
(9/25 21 ( ) g
-) B P e L [ 2 ER 7 i & Conference on
14:00~17:00 ||nternational North South Transport
Corridor (INSTC)




HA =3 FETRE IhRE
08:00~09:00 |51:fft#zZ] Registration Hotel Pullman,
New Delhi
09:00~10:30 |BA%:H#11& Opening Ceremony Aerocity
10:30~11:00 |Tea/Coffee Break
11:00~13:00 [FIATA K€ Main Forum
13:00~14:00 |4%& Lunch
a2 B 14:15~16:15 |[&@Is&ra% Regional Meetings JW Marriott
=k - . . . Hotel, New
— oo K& Region Asia/Pacific (RAP) . .
(9/26 5.5 Delhi Aerocity
” —3JEM ~ P EEE Region Africa/Middle East
=) (RAME)
— BN Region Europe (REU)
— ))& Region Americas (RAMNS )
16:15~16:45 |Tea/Coffee Break
17:00~18:30 (E[JEZEmIE India Forum Hotel Pullman,
New Delhi
13:00~18:00 |J¥%p%EEEF Opening Exhibition Aerocity
19:30~22:00 [#Erline s Welcome Dinner
09:00~10:00 |/ =E75RAM B &5 Advisory Body Legal |Hotel Pullman,
Matters (ABLM ) New Delhi
Aerocity
10:30~11:00 |Tea/Coffee Break
10:30~11:30 |ER[E =75 kAR B 55 Advisory Body
s 3 [ International Affairs ( ABIA)
=
(9/27 Ep| 11:30~13:30 |§#%34kEEMTE Advisory Body Vocational
Training (ABVT) % FIATA ¥ 05
g Logistics Academy (FLA) &%
13:30~14:30 |4%& Lunch
14:30~16:00 [JERE=EE % Customs Affairs Institute
(CAl)
16:00~16:30 |Tea/Coffee Break

10




H A

IR

EETE

G

16:30~18:00

24 BUR 22 RE R &5 Advisory Body
Safety & Security ( ABSS)

18:00~19:00

B2 ¥fEE Heart to Heart by Dr. Naresh
Trehan

09:00~18:00

P52 % Opening Exhibition

20:00~22:30

E[IfE 7% Indian Night

FEFE4H
(9/28 2]
h)

09:30~11:30

Ze B E S Air Freight Institute (AFI)

11:30~12:00

Tea/Coffee Break

12:00~13:30

BRI E &5 Advisory Body
Information Technology (ABIT)

13:30~14:30

42 Lunch

14:30~16:30

& & Bk SRR e sk Multimodal
Transportation Affairs Institute (MTI)

16:30~16:45

Tea/Coffee Break

16:45~17:45

EA%L{# = Closing Session

09:00~18:00

6 EEF Opening Exhibition

Hotel Pullman
New Delhi
Aerocity

19:00~23:00

L Gala Dinner

Ritz Banquet
Hall, New Delhi

08:30~11:30

&K F JF E 2 Extended Board Meeting

11:30~13:30

& 2 K& General Meeting

13:30~14:30

-2 Lunch

14:45~15:30

Press Conference

SEE

JW Marriott
Hotel, New
Delhi Aerocity

(—) %

1H (10749 H25H)
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2~ ESINANER TEEUE (ARZCRETeft Pullman ~ JW Marriott + Novotel ~ Pride
Plaza % 4 IS ) B AE T - BERIFTEARSG £ (Pullman g5) #E
TTIREITE BB HEEERERSE (FFFAD) £85550 7 B R PR
ENRER A e e - spsfEiEss e (VB BE A (Sponsors) ~ FIATA BT K
FRERAI st > st e RS H R LR -
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3~ 20 " EE g b E g ER7E ( International North South Transport Corridor >

INSTC) fHafg |

(1) EFpEIbFEEEE (INSTC) /el » BN ~ (R 3 (k%
S > 2000 4 9 H R EREEITEE RS R E A E - 05t 2002 425 H 16 HER
Al Z1&A 10 {EElZ (SEZEFRZR ~ nisEfend - MakEre - B ST S
v~ BHE - SR - BEEET ~ [ fNnE ~ PRODFIEE) SELE(EE
& 0 HERE—RRE 7,200 AEEEFUERRE - E 2 HAERTHEM
SRR o RIS (NP B R SR B PR TSR
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INSTC Member Countries INSTC

I INDIA

Founder Members }—x

AXIS 0F GOODWII.I.

EX IRAN 4 RUSSIA

Kazakhstan

~—— Other Members }—\

B3 REPUBLIC OF AZERBAIJAN 5 REPUBLIC OF TURKEY
¥ REPUBLIC OF ARMENIA ¥¥ REPUBLIC OF UKRAINE
#¥ REPUBLIC OF KAZAKHSTAN #9 REPUBLIC OF BELARUS
¥ REPUBLIC OF KYRGYZSTAN & OMAN
£I REPUBLIC OF TAJIKISTAN = SYRIA
L B BULGARIA (OBSERVER) )
9 INSTC £:Hi[HZ2 10 INSTC R4 E

(2) AR & B S E RIS S & (FRRAL BLENE TReS5HP P 3L E S -

(3)

Bl AR ~ AREENT - oRZEFR AT p AL m A R A T AR R 2 AL
B~ BEFTEA G ~ B FIATA 48 £ Mr. Stanley Lim ~ Fij FFFAI £ Mr
Samir Shah ~ FFFAI # 3£ 5 Mr. Shankar Shinde » DU 3 EIFE ~ (R ERHT -
THFEFR NG 2 M 1 SRR e R R g e R LA 50
H|H (Commerce Secretary) Mr. Anup Wadhawan £ » {fi#2%] INSTC &
foradip ne BLIBR R R Y 2 e > ABRE R  REET - ENEEEET 41
B AT > S AFE R E AR B R p a4 s - H

A 14 (8B 2 B L JRRAE FH LSS - EIFEER INSTC 154y 14 (R =S il sk 4
FHREEARG - HAENEBUF IERSR2 L INSTC MHEASIET% &
JARZE AP LE ~ HAR ~ BOMBI ST 18 55505 » INSTC YT AT 5
s LA LR B30 -

Bl Mr. Samir Shah FEEENEBUMNES INSTC HY357) » Wi OB E&F
FFFAI Fr2 Bt & INSTC BV ~ I9E TIESE - CL8H# INSTC HHAEIEN
BERACES TR AE A TR AR AR » AR {12 2 1 P B B WS = i ) 1
HH R RE B BRI - R4 FRFAL AERETFSCEE R H Al INSTC 8 AT A1k
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(4)

(5)

[ Ry 58 S AN AE - MRF S S UE— D EREt > B INSTC RAKSEE Mr.

Samir Shah #1§ E SXIBAE RS -

BLgrHi] FIATA Z8&  Mr. Stanley Lin 7R INSTC R EEKE R EEH
R EENE - R e (ASEAN) BINZEHG] - HARE INSTC
TEE(EE IS A B LR S YR N DHRE

Eil€r FFFAI Mr. Shankar Shinde A2 IS 223 INSTC wHE2r » R T 4E
(R HE RS 5 S SR X B LA R B & A » SR AL R fh 8 2 B
HREESTTEIBH BT 2 Bise 3 T4y - FROAUGRYRR RS (Logistics Service
providers, LSP ) B % R 5E L2 - FFFAI E1EENE o B o SRR DI & -
ARAR A AR E AT IR ELA 7 ER R A 5 -

11 INSTC Wt EstamiE i
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e A—
CONTAINER SERVICE
m

= ViA
NORTH-SOUTH"

12 zOEEETEERESI INSTC g &5

(Z)%2H (10759 H 26 H)

1~ B (Opening Ceremony )

(1) At FREGhREED FFFAL £ Mr. AV Vijaykumar ~ EIEEfE

(Jawaharlal Nehru Port Trust » JNPT ) EZ{ Mr. Neeraj Bansal ~ FIATA

FiAsEF Mr. Robert A. Voltmann ~ FFFAI BT 3 6 & At FLAE S g T

Mr. Debafhis Dutta ~ DL Kz EE[R Mr. Samir j Shah H:[E& (85 &2 » WirH!
SERFGATAOUA AL S E GIEA EDw -

8 13 FARSIAE Sk [F s T e fEL

16



(2) HIEE FFFAL % Mr. AV Vijaykumar fEBERAZGEIRBEE] - €648 50 458
REHRE - HIESIAE AT 11t 2018 4 FIATA HEFAEE - gk FFFAI
Bl FIATA JL[ESIEERHE RS IRIEYIR TR RERELEE6H - M
HiFEH FRRAL 18 K FRE BUR FTald vl i — B9 S )2 tH O 8 5 (R =t E
B (EENERIANIIEL ~ HUE ~ fi28 - B AR SR AR E » i
EAEENE 221 28 (R i & 1 e B R 6000 2 (BT @& & - $RHEEN
FERUA 50 & E 3 TIEME Kl D EEEETE#S - Mr. AV
Vijaykumar #— 53R — (BRI S VAR B 1 T HEPIRAE TR E 2% - (B
BRI B - RIE YR TSR (L BB okt = - R
ERYIRRBEREESTAMEEBZIINE  VivaEhk &t B HE
W RRECR S R kR LR A GRHBEE YR ) B RAVE S
2 MU I o Al IR B el M KB (T B ) A St R %
RHEE MEBLPRE - (R[S (EEE AR B SRR ATk DT EE
EBRBEE > NEE GG | AR A YR 2 e 1 — {5

% -

(3) FIATAfAEE Mr. Robert A. Voltmann 5858 FIATA $2 3k &S YR

SEHTHEBIAREE - 103815 FRRAI S5 (e E A B E G EBEImE L) -

14 FFFAI & Mr. AV Vijaykumar B FIATA F4ZE £ Mr. Robert A. Voltmann BE5:EEE

17



(4) HERAKERECHES (INPT) EHE-R Mr. Neeraj Bansal £2F[E[1E 4%
AR » DLSOBUR B ER AT AR P IR (e s 4 3 feg Bl i 1T 4 B BE B Y35 T iR
It FEREAE A ARSI ~ 135 ~ OB ~ 8 ~ BRSNS ~ JEBMTE K
N EE/K A IR A R Bl R 2 R EOB N R N E % 2 — » 1F
2018 4 1 A EHIE R A ZEE%H GDP Rl &% 7.7%  fR4% UNCTAD i
ENEAE M RINERE RS | JIRPLLER 2 B2 4 % > HIEEBR4R R 7,517
N AT KE RS 14,500 A H > Wi EUEES R T > EIEMRE
BEMAf &858 1000 ENE - HiSHBERERE - EEEBUN FEHTEE
FEf (Sagarmala) 518" TEEHEA 190 (835 T EAREKIE - A
BRI 600 (B35t - AKENE BV iEmm YR et a8

SAGARMALA: A Comprehensive Roadmap

Portled

“omemty
I
or——
rvecm— e
tarme e
etes e
e -
e

‘ndustna comasn
Coaeem

15 JINPT FEEZE£ Mr. Neeraj Bansal FAEHER 16 ENNEHRL (Sagarmala) HE20HE

(5) FFFAIFIERS Mr. Debashis Dutta Rl $EIEBURT ~ HAHRBHE I8l
FET FRRAl SERYSCRFFREERGH » RS Bl SGRAT 1,200 Az AR
HENAEFEE - BRI RE RN EAEIENESE  ERAE
BHAHELGAREGEE " A ERG ) WESR - EAEFEGIIHE

¥ EENERL (Sagarmala) EHEERENEEA] > VU FIAARL - B {EREEOH AL - SEHEHRA SO FE
WEHHSH ~ SRS RARIRE R - R - BB (E A RS ¢ R - SRS - K - B
i ~ W EmEA T BRI T | ERERRUE - EXNE  BRLFEEE B
(EsS &R F R R « (RS RAE - B LBDCIRE - R REER e R

18



(6) A&

Rl ZHBRAT 20 S5 erk - b AR EEIERUN - HFERIHEEAIH
ARSI > EREREBIRYIAEERIE 70 AEEUESE 20 1B
ANEFEG S —EE e RIEE FEER (B2B) & > S ga v Hi%
BAATE RV ~ SERIE S RS BN A TR - R ARG
EHE - CAN B ESCEmE2 -

17 FFFAI gii £ Mr. Debashis Dutta FEEEEES

FEEHEERIR Mr. Samir J Shah RIGYERF G AL > P Hs SR i
T EHREF SR BT H » B EEENMEF BIET SR T HIRE
 FERIRAEEG SN R AR 3 RORFTRIA T BIE BN MER - I8
Kea T i L) A T — RIS S35 FRRAITEARTE &R i 2 HFR
HRE - AR 60 (EYIREESRE - &S IIE TFHE RIS 25

Ep

NN
)

><\

18 2018 FIATA 4F &S 2EERT Mr. Samir J Shah Bis5:d
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2~

(1)

(2)

FIATA

FIATA WORI. CONGRESS

19 {JQ%E.E\ZE\,LE 2018 FIATA &5 E [ Mr. SamlrJ Shah ~
Al FIATA 48&r £ Mr. Stanley Lim AT &5

Kerzmtg (Main Forum)

AJE A ErEmIENT F R T Way forward © Go digital, say industry stalwarts |
DARH T BB AT B B ok A SR A R B D S R AR e T8 o > amtE
i Mr. Samir J Shah #&(£5 5 A - (hFEE] H AR 2 WmEaSE 2 R SRR
HEEFIFEE OARZEEEME - (FAMCFIREE b SR EEYEE - WRE
SEATIERHY S22 (H A % ML 2 88 5 25 TR S S {18 2 SR P 2R A

M HAEES BLE S8 U B [E R 0 H DATE TR AR Y RE S
st KeFgbeiRitaFigs  FKE RSN EYIRE
R~ MIREEEG BE—FSB 20 e - NERZIEMR > SO
sRHY R A MR E [5G E e T am i T 22 KRR FENHRE S
Ry F— 03y EAL - BRI E R - MG MRS - R — R
ZHAM - FIATA AR 2K E 130 iR (Ml ) /yE 8 e et m
HEFIamEEBRE - RARRANEEFE -

ANE K smiEH eI SR B E S (Central Board of Indirect Taxes
and Customs, CBIC) FJi Mr. S Ramesh $& (1868 » HIEE SOBRITEE
SRS E et il g 8 BA R SR B Tt iy > BEEE 2 A LUEEH G oy

20



(3)

(4)

e RRENE sy SRS e (s R e ey A = G I = = M=l
HE G T AR08 S EITHIE T %044 (Single Window
Interface for Facilitating Trade- SWIFT) | - 3 S pgal R A HIE ERIE
THEESHRE 1 (Indian Customs EDI Gate, ICEGATE ) 4ghfHiE £ FLEL—
B 1540 - BEARRETRRE TR S - S B 25 Bl S (R b — i
BRBREE - HRBE SO i A B — g TR S R ] e 1T B B b BT FIAR (]
fE 5 BRI 24N » CBIC JNEHEAEE 1 (Authorized Economic Operator,
AEO) - FSMst¥PfcsEEiRt T BB REYIR (AEO Logistics) | 5+
FARRATENE > R rTRE i e (R E VIR B R RE -

EARE A\ P A1 LR ( Abu Dhabi Ports )5 BT & k77 ( Chief Commercial
and Strategy Officer) Mr. Ross Thompson %Il HIFH S RAVEE B - &
flisen ~ &P EE % - BE MR EBCR S ST R AR BRI AL 3
et HEM LR AIFTRARY AL R T (eSS P e LAY
TEZ - TR AR EBRAER AL  BRE P RER A AR EE
HYBERAR T H - BHIAGR - (GUEBRSERG (Blockchain) - B RIH2AtEEER]
I RHIRAITRE T B T (e A B Y BRe - SR
AENT - AN TEE (Al RIEERRAMTEAERERCE - RIS Sim & 2
WA Ry R AR 7 2 3 TR A% L EE A BB ) )

+ HEFHZZ( Turkish Airlines )& & 20 F53&E 5= Mr. Turhan Ozen 7~ > Smart
IST JKFjit 2018 47 10 H 29 HFIR £S5 e — s B 2 5
HIFEETEE > Rt 2021 S LAFISE YT s8I AR A 4 58
MEEET AR o SRR - 5% A EIREE L — (M e BOE S - MRt
JESEESRIGDURE © S/ MR A BEE S B e e e e 2008 - B iAE
BT AR RN I - SRS R i DU Y 1L e B AELE - 12
iR m%L (End to End) P2 -

21



(5) AWESOME (Achieving Women’s Excellence in Supply Chain Operations,
Management and Education )Dr. Nancy Nix ¥ E[IEEV i 26 4 i th iy &
% BRIEIEEA 2B 6 KA - SRYEOB RIS - MR AAERE

Bt ~ 135 AL - BAFHER A - EFRER RIF IR
NSBB8 ] » M BB Z AN A > (EENRERS DA R R T HAE
FEERE i EAHECPE - HA - BERBEEONERR - FRAOEERS
Y 5 HATEIE BN e R - BRECCEEYRBH (Goods &
Services Tax) & » BT EIVIRENR - THEE 2020 Frifertz/b
35% i Zs 4 FENE/VIEE 34 (BEITTIE A RERSOELE - I B EHENE T
BTSSR e - THAL 2022 FERTAI AR R 3 fF » i - FIFE(EmE SR
FAEIRRS > TR 25 e > 120 H ATEN TR 4R AT TR R B St 1 R B85
{7 » PR pATNE S » B2 BIEREBUN A S IRH] » AR FRER1T /210 2018
TR S RUR 1 190 EE %5 hENREHY L5 (E A2 ( Ease of Doing
Business, EoDB) & EEE25 100 44 (85 2017 FF4271 30 #4) - (A58
L ARNEEERE - W HEAESEEAS I AEMETE - Hit
Dr. Nancy Nix #—25-52 21|18 S RS T S ey P S & » RE B
A — TR MRS - IR B aE RS R E - DUBER
A 2GRS - 3 B (LR BUE A AR - CRFrE R - &
RE RS R BN - SIMU R E FIRERRIRT - R (L -
TTER TSRS G T - S AEsgE (Blockchain) &AL -
TEF BEME ARG AR RIEE BARCE - AR (drones) Eilfi A #E
BERAYDRIR TS IS e % ABREE - 5341 Dr. Nancy Nix #f7A(LEg A
A BRI ERE - B - BB g E A o R A 5

» AEBR ARy PR RS B TRl he S AR s R A R
BAER AR - R (1) ENERTEREZ A BB RN S

RIESIAA BN EME () R -
22
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(6) tHFERIZHEE (World Customs Organization, WCO ) & 5§ #E({E (Trade
Facilitation ) g[[f5 Mr. De Bliecks 2%l » WCO AR5 iefiteiE ~ f5E K&
Sk 0 MECRETEE 5 0 WCO {5 R2EKHE e R R IR B B 5k E R 5
L W HE{E WCO mJ LU EE % » WCO AR A S BLEI E 1T V) &1 (5 -

FIATA WORLD
CONGRESS

FIATA WORLD
CONGRESS it
The Foture Stusls e
Mr. Turhan Ozen

Mr. S Ramesh FIATA WORLD Chief Cargo Officer,
Chairman, CBIC, : CONGRESS Turkish Airlines

Gowt, of Indla

FIATA WORLD
CONGRESS

The Future Stuils Fiu
Dr. Nancy Nix
Executive Director

Emeritus

20 CBIC FJ&E Mr. S Ramesh ~ [a[7fi7# EE ARSI THR Mr. Ross Thompson ~ +H.HAi2Z Mr. Turhan Ozen ~
AWESOME Dr. Nancy Nix ~ WCO gl[/5j Mr. De Bliecks J&#zi

(7) REmlEEEmaE AR SR 2018 FRIREEQEREHELFFESE (Young
International Freight Forwarder of the Year Award, YIFFYA) 7HA%E -
FIATA JEF B e BKE AR (R SR R R B O B RIS RS
ZEAEBEE AR Rl SBIRE - e - 22 EHEE i E (A0
IATA) FalllSRsida B B S (EEE - FFE N~ SEAEE - BX

23



M~ FEIN RS T A & B P S R I R S R 2| R A F(i e
BEANZATESC 1 {77 6000 s SO BT g B R A A TSV 5T -

KRR s A B 1R 2SN FIATA HEFUR S i TarEe 4 KIS IER;
RETHIRFEME Ms. Kendyl Baptiste( JIZEK ) ~ si)NRSEFEE Ms. Sarah
Skrypec (M) ~ BIUMIE Mr. Louis Perrin (%) ~ FEM/HERIE Ms. Tjaka
Segooa % 4 {ir 5 1% FH 2K H BLER Y Mr. Louis Perrin 15 2018 4= YIFFY 4%
AiEE=2 TT Club #Y Mr. Michael Yarwood ~ FIATA ABVT =E & Mr. Thomas
Sim 284% > Mr. Michael Yarwood $221] £ 81 FIATA FrEHE S EYiEd & iE
BIRRGRE SR - ARAGRHEEICE Y B AL e s S0\ AR08 T -

2018 A 17 (H2F(Fhn - (EEHEY) ~ BPURHE ~ TIEE: > B2 2
fixK ~ BRAF AR a0E Y - BTN EEEEE SR - Mr. Thomas Sim $ A&
SEA PR LR SCENSRZ] - HifF 2019 A % FIATA & B5iEh 75
HEANLSFE -

WORLD CONGRESS

Hotel; Aerocity, New Delf
s cptember, 2018

21 TT Club Mr. Michael Yarwood - FIATA ABVT =& Mr. Thomas Sim
HE#E 2018 4F YIFFY #%F Mr. Louis Perrin
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& 22 FIREAEAERELREEE S

3~ @ik — oo K&, (Region Asia/Pacific, RAP )

(1)

(2)

A s K e 5 K E EIfE SIGMA Sembada £EH & F- Mr. Chris
Kanter J&(L > EribitaE e g B FTonE - WHFrIEGH 2018 4F 6
22 HAESEE 2 LIEER 12 2K RAP EhErsk (Field Meeting ) Hy# R B

HERHERE (KIFFA) HIZIHARGE) -

EeRbaAaATH TR FIATA BUE 538 FIATA AE T RAEAHETE (Anti-Trust
Law) | 2B - RIS 2R 1L & BIEEEI&EE (Set Price) ~ Tit5
5% F 4 ( Allocate Markets or Customs ) -~ AR AR E (Tying
Arrangement) 1T 5y o UG R SR 2 TARREOR  HEE S R BREE
w0 2018 4 3 H 15 HFr L erZR B8 THY ni Kl & 3840 ##( Doc. RAP/112)

F2 208 4F- 6 H 22 OIS 5T RAP Eih & akac st -

25



Airfreic

23 BB 24 REBREREE  BNLFAREY

Agenda No. 4

Actual Topics Matters relating to:

Airfreight

Multimodal transport

Customs Affairs

Safety and Security

Vocational Training

Legal Matters

International Affairs

Information Technologies

Sustainability
At the discretion of the RAP Chair. Members were invited to submit suggested
topics to the RAP Manager (-12 September 2018) - None were received

the global voice of . .
- freight logistics g ".f‘“"_‘- - Memb 1-‘ofthe Region Asia/Pacific RAP

25 oK R R
(3) BHEE AR 22 ~ TR ~ e R - BRI - Bl
P AR R A T A

| EZZHEERE ) AFL 5 Mr. K. Tanna £2H IATA 8L FIATA #5088
(IFCC) ZIHEHE » Hh—IHZ IATA SEBIE IR R R ZOK > LA
BT IISE ATt LI 5 iR 5 FIATA S8 R HE RS
IATA BiERER/NH (ICAP) BRI E R R ARAE (HAFFA)
T T TR - RE UM BRI - SR RN IATA

26



FOREEREEEE M SR SR T I T Bk AN EORT R & A
HERTIIIRS v - AFI 12 IATA B FIATA 5559Z% 58 (IFCC) HHE
G A > REAREEHE PSR 55 Mr K Tanna $25838 %
ME—EAEMET MY IATA B FIATA fifiz= 5235 E] (IFACP) HEfE -

IATA JRHAE 2018 £ 9 H 28 HZ2 A E ek it — P s -

. AEEREEE Sy 0 CAlL BIZERE Mr. Steve Morris £2 H A RHAH Gk AT #HAE

VAR e S AR T E 2 Y o SRR e R SR S
e am o AR B E R R R SRR - Rl S ESREE SRR - @B
IARIEAGHTERE - N w2 sl B RIESE S - Fra i e ik & Al e S i
SHHL > AN PS8 R a1 P B s e R T 8 S 10742 B8 T ks BRIASE
FHE - TEE FIATA lREMS I E g BERE EIZHAERERE
AETEIREES ~ W5 JERAMEREE T IS - S T R B E R S R E
EEHTERIEE 5 4D Mr. Steve Morris $2 85 FT &Y " A2 GV
JHI CAir Cargo Advance Screening ) | it - HAt 28558 (82 WCO » ICAO
FIATA %) IEZSICE - H&EGE RS EYEAE TR T HiE
BYEEEER (PLACH | o sBEEYI A SRR RIS (&R Tt B
1T hmEE - DIMECRIBS MBI AR - 15 S it S e I E YA T A A e
BYE ik B - S EEEE B AEENE -

PR % R R SR 7T UM Brownways #7777t 2 B HE«EHL Mr. Paul Golland
FonE 2019 3 H 1 HE » FTA BN 2 Ml fR ZE T XOtiia -
BEFE IR AR AT O B2 2 &) - (HARAGR EOR SRR (B
EITRE R SRS INIT X Ot d - sl G TEERCES (Cargo
Terminal Operators, CTO) {{Afad » HIMEHF S " Known Consignor
Scheme | 5185 > FEEY)FEHE AL A 2 A A THAGBTZ 2 AERMIE - BAT
DIEBERR i e © Frit24h » BB EARES —HEX

27



AR OB i B[R M (Homogenous ) & AARAEE » HITZE 2AH (=]
il - WTE SV BRI S BUS IR EIEERY - FR R R R R Y
BEATTH RV EM E M EY)0 > Mr. Paul Golland TSI S
it 2019 4F- 3 AR % - EYIELRIA X SR R AR R 5P
(V39 4-12 /N ) - BB TR AE R AR s th 2 sk
TREMFENT - TitE EVEARAFER - S/MNE A\ BRMARE
VARSI NETT XOURE » i A s EEEACEE R S OVEFEZ X
et d - Mr. Paul Golland Foraliffiizs &R E S 2 BUN S EEH
(Regulated Air Cargo Agents, RACA) - BV REH & EHZEE LTI
SERR X Setads - B LR R TR Y - AT St R (R
FEAT X s 7 S I FAR PP BB R RT S BUNAREE -

V. e PRSI0 7T - FIATA ABVT EJ§5 Mr. Thomas Sim 8414
JEFEE{E 2018 42 9 H 23 [ ABVT [KEBHS 44 e - iRy 8 (EE
HIBEIRE - Hoh A 4 (E2AELEtE - GEEE ~ B2kEEDE - ¥k
FETEY - SRt H e EEAH - YRt EEEHEIRE 54 Mr.
Thomas Sim 5 1f 2018 FEHE & E A H A EH H4E4% (YIFFYA) 5o
AT Ry 2l 2 UMY Ms. Kate Skrypec

V. TEEHRH RS » i Mr. Paul Khoa &A1 EE YR G e (VLA)
CURE) e-DO (EDelivery 5TEL) - ABEHREEZIERE(TH 5 LIF VLA EES
B FIATA E-FBL 3831 -

(4) RAP /NHEFEm( Panel Discussion &4y » 1% &2 B K PE0H Transairmarine
Freight Service #i{TE4& Mr. Krishnan Chelliah ~ E[J[& J-Curve Ventures /\ 5]
CEO Mr. Bharat Joshi ~ | Brownways #7777\ 54445 Mr. Paul Golland
%o FHE" RRAOIIIRS KA =15 (The future depends on what you

dotoday) |, - BHSEHEIE J-Curve Ventures /&) CEO Mr. Bharat Joshi
28



& T YIRAE YA T 5 IEE B 2 BR(EAYSR S (Logistic: Enabling a
globalised future in a connected world ) ; - 5 Fe H B FESEAIY R 40{0]
(et 57 55 Zy g e 2 W) o i R S Bk Bk 7 ARG R MBI LR AT Bl (E =
Bl rEnESERE (BN - R - FEuifE - PEISUENER NF
YIRS HIRATS - 5 - IR BRI R LR E ~ EIFE AT i L R (E
ST ) - BEEEHIRN Brownways #7757t 2 B HEAEEE Mr. Paul Golland #
SRR B )% SRR - BEH TBNsm (EEERE BN R - > 7F
NS ELEEE 20 B AR e VTR - BEZR H BN A AR
15 4R E 5% 5 (L eSS R U PRER - 28 M. Golland SRR BB S - oK
ARBUR KBNS AR A 5 & 4 rT e 3 EE R 2 /R ARt iin Bl -

ajor developments to watch

Logistics: Enabling a globalised
future in a connected world « Indo Pacific

Region A -FI/ALA fic(RAP ' + Emergence of Africa, ASEAN, South Asia
egion Asia acific(RA

+ China’s economic glidepath
Bharat R Josh

Director, ACTL 1 « Cyber security: impact of customs, trade,
CEO, JCu - logistics, banking?

« India’s re-emergence in regional and global value

A\ chains
= WWW.ACTLINDIA.COM WWW.JCURVE.IN J
\/ / -
/ / CHALLENGES AHEAD FOR AUSTRALIA 15 YEAR NATIONAL FREIGHT AND
- SUPPLY CHAIN

DOMESTIC AIRFREIGHT ISSUES

* LACK OF WIDE BODY AIRCRAFT ON A LOT OF ROUTES
* HIGH COST OF DOMESTIC AIRFREIGHT

* SEPARATE LODGEMENT AREAS AT AIRPORTS

* FEW IF ANY FREIGHTER CAPABILITIES.
INTRODUCTION OF DIRECT CHARGING FOR ALL VEHICLES IN 10 YEARS AND HEAVY GOOD IN

* MOST DESTINATIONS ARE OFTEN MORE THAN ONE FLIGHT.

TECHNOLOGY —AUTOMATION, 3D PRINTING, DRONES, ONLINE SHOPPING

26 oo Kl EREE S

(5) RAP/NHEERAEH % T Mr. Chris Kanter 35 2018 4E RAP [J[4 &8 (L7
EBBEHEFSE (YIFFYA) oo fOE B2 Ms. Sarah Kate Skrypec 7=
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Feaim S i AN SO DA 5 e A 7K 288 Ak 22 SR B 1 i Y
# o DAk R A R - bR T 0 EHEm SN SIS > I By Z e s
AT TIEARAE -

=

{
TTCLUB ¥/ |
established expertise
The Australis’ vessel
Picture: Ocean-Expeditions Pty Ltd
I
_\ "
Antarctic Water,
White Rhinoceros
THE YOUNG INTERNATIONAL FREIGHT 2
FORWARDER OF THE YEAR AWARD 2018 Cargo hatch on the Ausirai, he charte vessel used o collect the Anfarctic water, f;:';{av crate design used for Nsizwa.
The forward cargo hatch has an opening hatch sze of 2.6 metres X 22 metres Sodkimege,

(6)

27 Mr. Sarah Kate Skrypec #45 YIFFYA 2%

TR E RS 2019 456 13 fE RAP EHNERARE SR 2 88T NI
BRI MR (8 2 B9 (UNESCAP) #iiae /e 24 (NIt 2019
FERFEL UNESCAP JE[EFIE] - I A MR MEE (H A RE & 4F 2019 4 6 H 83T

FEFFREEREREL RAP EafifE T 2019 £ 3 F 28 2 30 H jRHi L &RZE

HEERERT -

4 ~ HIEzPE (India Forum)

RRENE mEE B EIE Intueri Consulting LLP £l]%#% A Mr. Ambarish Dasgupta &
EEFFA > A Mr. Neil Basu (T - /M 4AEIERYEERIFN -

(1)

H RITENE GDP 3 £y 6.7% » THET 2020 DUR TSR] %L | > EIfE 2
H AT SRR RS 52 2 — > 1E 2020 - DARITEIE 10-24 BREF HREHRIL
Ryt FRoRREE - R KRR RAHER © B " BB (Make In
India) | #EFHFAIGELIK - SN EREEE (FDI) A SEIEII T 37% » &F
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(2)

(3)

(4)

ZPeE NCARENE Ry B [ JAURERT TS - 12 (RENEE AN CIHA 95%HY
NZHE Aadnar 518 (SRRt &LestE) - METEBIE
B LA RV RISCE — B an Bk 7585 (Goods and Services Tax » GST)
1991 FEDAFTEIE Z R G &OE 2 - SRBUTEITIRE L RECR - fERIR
PRI THE SO SIRH 2 T (EENEERERAE HEFRAOR 2 41 > 1991 FE PR &%
AEEI S /&% (Balance of Payments Crisis ) 728 {5 BT €575 1 71 B i H
FHIERES > 2 B2 ] B E TS I FHBURRE A 20 RS N Bl

’\T& ~ °

A

pil

\

Mr. Neil Basu thfMAEEIRREBUE T - EIE 2 RS 5 RORERISE
» THHA 2025 £ERiHEE 1000 ARHFA 77 BUREE - £ RERGEEEREE 310 (8
FETCHY TAZEARAE S e - ENFEATAE 40001 » 7R BB AE 1 I 5 R fE
HES > BRI R AT s EIERE] - 55 2 RAIRERS - &
55 3 RAVE AR SR - /S B T A (E THET 2026 AR KFFHERAERY 740
ES=TCRR A 3,000 {E3557T » AISER Ry HEE 3 AR -

TEFERRIRER Y IR R BREE 5 RIVEE A EE - 2022 FRIGRERFZE
20,000 MW - EREZ & Ry FRSE 4 K~ KIZREAIHESEE 6 K > EIE gt
EE R U B s [ AR RS2 — » STEAE 2022 AL 175
GW FHAREIRER » R e R R A e R Rt =

BRI ENEE R (e S et e B DA - (iR 20 4 GDP ~PHERRES
5.8% » E I FACH G T R REE 2 —  fRIE PWC iyl - 5L T I
B JJ°FE ; (Purchasing Power Parity, PPP ) %% » E[IfE GDP jEjA 2045 &+
AIFIREE T35 - i HAE 2050 AR A BRI R R PR ERHY T 2L A -
AHEEFERTT (World Bank ) & 555 » NS S22 5 DL E&ORAEE - 2
IR BTN AP ICE ~ ARt - SR BN SR ~ BERSEH

ELIRE  $REE - AElR IR B R (R e S S AN IR o ISR
31



(5)

FESRHVIEAF R - R PR R st (R A B K22
FiEEE - B BB NG ) i R Y R s R
T BRI RAVEESR » 281 B A EN R AR AR AR s T T A 5T 2
ZZEfE] > WAHEEA A A [RENVESHE  HIER AR REZ SRS 2
£ 2016-2017 FHART A F4RER R TS 8,142 N H - VIS RHHE 22.3
NE - HEBFHEA ARG EE T — IR B ATLE IR AR 4 - 5%
BIRLEL I AN E I SEAHRE A AR a - M BE S 3R 1T (Asian
Development Bank ) £ AFAEF & 7E14%H ( Public-Private Partnership » PPP)

AR EIERPEE 2 1 %4 MePaE B Ry AR TR R R

N
o

e OB SR T35 77 1 > EIFEA 12 ([ T 2EHYA 0 » 200 {EREAL -
SEHL (Mundra) HZHIE R AR REAT - 2005 % 2015 FREEE
Ve 2R - EREE 10 (HI - SREEEIEE 2005 A9 500 & TEU
RR-EF] 2014 4F 1150 # TEU - HEART = ZATE O AR E#E (INPT) -
A (Mundra) ~ JEZRM# (Chennai) - ZEFEHIE 75%HYEE
FIEE Rt FUBERRASE 16 HIBIZ > Bim A R R A S EIE

ENREBUR s HRE DA D EI BB 18 5 » BRI R O - BINE SR
FORRY BHY - CREEEDEP R TE (Sagarmala 5+8) - #ZEtE
s DEORACEEEOERE , - TSN ) - TR
T¥E, ~ "#EaEFutEERE - JoF&KE (Coastal Economic
Zones) | - BRIHTHEIRA B CIFTHEEROSESL - BEE TR A B AR
B ARSI AR - $HES - K A TS A OIS
i HEBE RS TEL WA B AR RSB O REOR & - HEE R
JEFRBIT R © SOMNIREBUN B AR T s S S BRET - [5G
timE (Green Channel) ~ $FORFTEE SNEP) AR BLEREEAFFE - &
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(6)

(7)

(8)

2t 49 B s 1+ BE 2046 ( Centralized Web-Based — Port Community
System » PCS) ~ {2t B —% AB 1540 (Single Window system) ~ $25
FAERFIRE A B mARps EESE ~ #th £ (Landlord Port) SRR > 17
OEBHEENES  EEAMREMEET - Eac it FRARAEES - Hi
STEE LAV EYESEIMESE - THEATE 2030 FLAFT > 2RSS Zh 0]
RETRFAE AT RS B 51 EI R R G b+ Jesg g D B8 Bl o B ol Ry i R L 5
TR -

i
it

TLfEt ER  REIE BRI EEIR - ENEEARMAES) > 7F 125
EACHFA—FZIE 25 ML T @ BERR B EIEEE - (HAS
FewEE EERTT2ERM - EIREAE 2013 A AR GDP f 5,500 57T - AHEL
E[EIHAT.ZE 11,900 57T ~ [FEHAFE f 15,000 5T » 4808 iE 2R & FIH
IS BRI TS - AEAEENE BN B ST » BRI — Ay ik
i (Goods and Services Tax » GST) - L2 —i5IREE - THIAILORS

SEMEE T i AT B B

ENFE RIS e p B PR I 22 i b R 4l LA RS ThRE ~ EalRH - e
Foshahitith = S AR E - BRSO A I8l e HA 5P EL - St A e B E
HIAEH Rigpl & m BRI - DA e B ARG £ 0 B
HEE TR I DI E R s -

H A Bt e gy S e (0 A\ B —(E 2t MR AT TT - BoGRZ
Ak R S e I 2 B D VBB (LR =% - TR i S B (L RSt (R RIS S
SRR S R AR RS - EIREACOR H i E Rl s TR & - i
G R Ry T S BAREAVAORES - B EIRERR(E T ENE LS (Make in India) |
FYIBCER > ISR EN B p (S Ay RS TR - 1 [FIRRAE PR TSR B s o
it el TRFENEEBUT Kk REI R E D & F N EE SR -
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Mr. Anshuman
Neil Basu

Executive Director
SCM PROGRAMS

India-AtaGlance "¢
==

¥ GDP to grow at over 7% till

2020 and beyond. Currently

6.7%

¥'One of the World's Youngest ‘

nations, Largest Youth Jofid's ja stest
Population in the world (10- bt [ e

24years) by 2020. growing 4oy

5 YIndiato be the largest - L
A supplier of university graduates CCONOTHES:

JNDIA FACTS
Y17

B 28 IS il SR & RSB R
(=) % 3H (1074F9 H 27 H)
1~ JEEFEBEEN Advisory Body Legal Matters (ABLM ) &%

(1) REtEEEg#EER ARSI FEABKE EZBERT GG
( Transportation Intermediaries Association, TIA) &gt Mr. Richard Gluck
Vet EaRbRteh 17 NERE FIATA AE T RGN E (Anti-Trust Law)
EHH > SRR 2018 AF 3 H 15 H i Hm - eRER I AR B R T A R
[MErakdcs: (Doc. ABLM/222) - BEIRBHIGA G/ 4H 3 AL BLEA
BFEE PR g e 485 P LSRR #5 & (1ICC Commercial Crime Services) R &
Mr. Pottengal Mukundan ~ E[Jf& Lakshmi Kumaran & Sridharan {#ETZE%T &
¥ A Mr. Badri Narayanan - & [5F] ] E [ B\ e & #H 2\ 5] (Avalon Risk
Management ) E{TEI4E4KHH Mr. Mike Brown -
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(2) Mr. Pottengal Mukundan 251 ICC B2 (i & B xR AL - ZIFEfS
TR R &% B AR M EAE B SR U S AT R A S B 2 a3 1%k
2% ; Mr. Michael Brown 2] ABLM B &5 ERF &S BN EE— MRS
R B - AT EAEE D BN R 5 HUS HHRR A AR - IR
FIREE AR EEER (FlPE) -

(3) FHP=(rBEk N EHe & S Z 3 EI R - PR E S B IG S e il A 3
WVFAE > RERAIEIEIR S AR ENEE R EE 55 (REYIk
BHER B EYREEES) - 2R E SR b
R HEIRELZE H ARy - S EI TR o S — S5k R AR T o (BEERA
FAE A s s (e iR L B VA - HE =K S 5 s

i o

(4) Eeialamos ol R S AR TR - ERFNEAT P REERE RAP &3

HFETHY 2019 4 3 H 28 & 30 H i ki L aRZR I AR AL 21T -

1 %——2‘%"\8

29 AEEHEMER (ABLM) BLELE

2 ~ EfE=EEARE Advisory Body International Affairs (ABIA) &%

(1) AEEIREsREEE g = R A K55 AH Brownways Logistics #&EH
Mr. Pual Golland #&(t > GEEBHia ERF ANEHE FIATA £ ' SOEANA
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(2)

(3)

(Anti-Trust Law) | B9 » SSHEHER 2018 42 3 A 16 BT 1IHE
R THY R R B S R M e sR4C sk (Doc. ABIA29/14/04/2018) - [E12GFAMA
AREHAS 4 3 LA BB EIE WILAT & Member of The
Executive Committee (CILT) Ms. Ragini Yechury - A& & 5 Bilas R ek

(UNCTAD) & SZ%1%# 478 F 41 Dr. Jan Hoffman - UNCTAD 1 WCO [}
[EBEFEE 500 (International Trade Centre, ITC) pE(4FcRELYE 5 (HEEE

ZEEERE & Mr. Mohammad Saeed -

HEEN Ms. Ragini Yechury $g K77 Sl S5 S B A SRRV EE 220 - BEASE
P RO D R e [ 2K 5 B R VB /) > 1960 B 558k GDP
Fy 24% > S ERHRZE 60 % - 2EKHE SRR HER (e EVIR TR K -
MHEAEESE ~ BUSERVFRRIIEZ 0 - 2T BT IR N B S &R A2 AT ek
HRE L5 - I ERERBE S EENDEE - DIaRdT 326 1R BUT
o B T R A P SRR R 5 [ 33 T SR S8 > R T R RSB e A AE S A (A e
LB BRI HMEE - CHEABREENRE - EHERE
Dk fee J SEBAEREIR A > IR IEE 25 B A &€ 54 oAl (b A S IR AT B AT
- EZ DIZ B A AR i s R T > 2R TR 5B S G BH R
IR AR S - AL HoAth B AR R (- EL 58 S &5 e -

\|

afen am e B R S MR RETR » ERF AN EAT N RSB B

e 2019 5 3 HEIF i L aR R A ER 8T -
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© Top questions )
e

gainfully employed

onpaos
Why is there @ Huge divide among the rural and urban women

is

ot fom frendly rading countries. Wil

iH

.».wm
unmawwwﬂﬂwwmmmm
ew friendship emerge

Join at
24

slido.com @
wvommmwmn%mmmﬂnﬂxwmmn
#fiata winners Has ths led to current xenophobia

Pullman/Noy tel, Aerocity, New Delhi
26 eptember, 2018

Latest question
0%

[y

The GOP' rowth eventhough Trade voumes are down, can you elaborat
aﬂnummlmdwlmﬂmlm;:y: can you elaborate on this and ahise on how this

7N < =] ( / \> /I\D)jé/ %
..lEl 30 .jz § % H i ~ =] S REESS W H /E Z

Trade and Growth

“Tariff reduictions, together with tecinological ' &
advances, drove the extraordinary expansion _§
of global trade that we have witnessed just in [y «
our lifetimes. 1n 1960, trade as share of worl ‘I ‘
GDP stood at l24%; . togayris nearly [

SRR n

32 Ms. Ragini Yechury EAZSH & =
33 Dr. Jan Hoffman Edz8# 5

cRpie SlEES i
(1) AEBeElEmBEEEZ LR A RAT FIATA &8& & Mr. Stanley Lim
B Erbliarh TR ABCH AT S e (URILES FIATA 1£ T RGEH

& (ANt-Trust Law) | B85 » SHERE, 2017 SRR AR IR AR AB\;T

(Doc. ABVT/360016 ) f FLA &rig4ls% (Doc. FLA/016) - [E{%H FIATA
W E k2 Mr. Francesco Parisi Bilft 56 RE4H 4% WCO & 5 (EHEHFE% B

h LT

Mr. ieck Z&
Luc De Blieck &2 5 &1EW % -
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(2)

to secure and
legitimate trag

venues, proj
and build cap

34 FLA Mr. Fr i
. Francesco Parisi #1 WCO i
Mr. Luc De Blieck &2 &1

V\VCO Mr. Luc De Blieck {£ & ZHEIFHEE] - WCO 2 £ ERERH AT
u AR BEAR /D DU FURRAAH AR Fy TR EE T2 EERAE IET\%E%%@J
%@%iiﬁiﬁﬁﬁ)ﬂ?%ﬁ?ﬁ%%%%%ﬂ%ﬁ » HAIHEA 23 [~ 350 Z{EA R
ERAR T TR AR S SR k4R %%)H?ﬁﬁﬁéfé?“ig
ZHVERANE > S BRI E RIS AR TR A K A WCO M;J:;jz
LHERARE - AT WCO R Z R ILE R/ DB TR ERERE K Z:—;E
A BRI EFEE S o WA H FIATA —ﬁBé\ﬁE/’\E%{ l:*}l\l
SRELH ARSI REEIRE S - E%?%%%%AE%%&%E%H%%

ST - EE FLA SRR - SR R TR
= STV SR ©

+ Ppres
Director Trade
Customs Organization

AT -2
3
Presentation by Mr Dimitrios P5

WCO Academy =3 -
@ Logstics Acaderm .
& RESS rojec/cient Relatons Coord TR
e ¢ World Customs Organization

A prosising cooperaton

35 I
fiEi] e ok BRI E gk (ABVT) B FIATAYRERE (FLA) BEEEA
; L YN s
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WCO STRATEGIC

Purpose I ©

WCO Academy — FIATA
\g} Logistics Academy

A promising cooperation

PERFORMANCE

WCO - FIATA Cooperation

Currently offered

Harmonized System
(5 sector-specific
courses)

Will be released in
2018

Transfer Pricing

Will be released in
2019

WTO Trade Facilitation
Agreement

Customs Valuation (2
courses)

Single Window — Course

1 —for Practitioners

Revised Kyoto
Convention — Course 1-
General Annex

WCO Data Model (2
courses)

Single Window — Course

2 — for Managers

Revised Kyoto
Convention — Course 2-
Specific Annexes

& T

WCO Academy FIATA Logistics Academy

Temporary Admission

Rules of Origin (1 course)
N (Istanbul Convention)

more

B 36 WCO 5258 FIATA ¥l & st i

(3) BIFFEBHALRREHIHREFIIEY ABVT L% Mr. Thomas Sim /i
43 ABVT &% T {F B3| a8 BE HEENER 7 - 2011/1/1-2018/9/23 411445 283

<olll SRETEG AR ~ ¥ 53 (BRI R AHET 61 {3 SREFRAE I B U Bst ~ 41 (EER

HUET 45 (HERIE B P Baas
GV E R HER I - HhDUER] 1,447 TR
Hrisg 809 5 -

> DI 1996/1/1-2018/9/23 44112445 14,461 55
= HIOR A 901 R K
2018/3/5-2018/9/23 [fzt#%% 743 3 : 1996/1/1-2018/9/23
A ZE P AR S 2 5REEIE > SRR - S£05EF ~ T7FE5E
"ERE e ~ 2RISR K EIE FEIR B s (R I S AR
FTHIERT FIATA ST ThRES -
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37 WSEAISREBREATE (ABVT) fxadBRagsiiln

(4) Mr. Thomas Sim [iE7&[a YIFFYA 5E2ZFE< T TT Club Mr. Michael
Yarwood 2% JJHEEN YIFFY A 22 E 5 3 5 Mr. Michael Yarwood ¥} YIFFY
ATRSUGEITNE  FEHILEE R LG - 2HURE 2R EF YR E
EFFREEE - B EVIRAIERES - W — S PR E S nl Rt
EAt&Er 5 1E 2015 FFEONMNEA 6 fir ~ nn KM 5 fir ~ FEIMhE 2 fi7 ~ JF
M ElE 3 A7 20 - 1F 2016 FBOMNMEIEAIE 8 i ~ oAt &
IIZE 10 fiz ~ SENERSE AN 3 iz ~ TR/ ERIMNEE 5 {7 > £F 2017 SFEUM
EEHEEE 10 fi7 ~ oI 4 fi7 ~ SENE R 2 3 fir ~ FRMN/ st B A
£ 5{ir > 2018 FEMHNEIE IR 9 fir ~ GE KRR P4ERT 4 (i ~ =&
JE 2 AL~ FEMNPEREECE 2 i SEEFRKE - mFRER 20
W BEERE Ry 32 5% PR Ry 27.8 5%
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38 YIFFYA fH% 39 YIFFYA f§¥

(5)

X A TR SRE TSR 0 FY International Transport Journal (ITJ) F 45 Mr.
Christian Doepgen (L X R AKGIE A > BB CLFERT FIATA £fFE Mr.
Francesco Paris~FFVT EJ§ Mr. Jean-Claude Delen~FFFAI Fij 3 f&§ Mr. Samir
Shah Fz2 FIATA ABVT FJ§ Mr. Thomas Sim » B1iz5 A $+¥E miEIEYIRE
X RBUR PR T AV E B P S PP e A kB, - DUR & ] s B B R
EEWm e S e 1T S s - IR FIEN Y PR B IR A A TR E e
TF -~ BUSH A B 780 ~ a0fiEis FIATA Z0E3Il8R T Bhert A& -
LU AR S i ' - 5o MEEE Al S tH BB B AV AR AR R 4t
{EaftEaest  BPEERE (H) EAT > RS yE R E A e HfH
o BB B SR R e

ABVT Agenda FWC 2018

6. Panel Session moderated by Mr Christian Doepgen,
Editor-in-Chief International Transport Journal (IT))

* Mr Francesco Parisi, Past President FIATA
® Mr Jean-Claude Delen, President FFVT

* Mr Samir Shah, Past President FFFAl

* Mr Thomas Sim, Chairperson ABVT

Panel Discussion on
“FIATA's Mission in Learning”

40 T A Mr. Christian Doepgen (I1TJ) 5=
41



(6) JESETEmoE RO R S AR TR - R NEAT NSRS SR 55 ]

TS FLA Vs @i T 2010 4F 3 H RIS L RRR A T -

41 RFEKE@%EL 2018 FIATA ABVT FJ§ Mr. Thomas Sim &5

RIS (CAD) &3k

(1) KEBEHEmgRER AKSIS A% DHL Global Forwarding B = &
Mr. Steve Parker $&(f. - ErakbatG 57 NECU A B g (CRIERE FIATA
£ T SEHLTE (Anti-Trust Law) | B9 - SREEHERY 2018 42 3 H 16 H
FRFf - LaR R I A IR T R E S @ R4 % (Doc. CAI/L87) - FE{&BALA
ARG 48 3 LB - AERE SHESEYE 5ZEE (World
Trade Organization Secretary of the Council for Trade in Goods ) F/AE £ Mr.
Alejandro Gamboa-Alder ~ %5\ B3 Ftm £ 5 54 (Royal Foundation of the
Duke and Duchess of Cambridge ) ¥74=&h#7{#z&H28 (United for Wildlife,
UfW) 312455 Mr. Robert Campbell - tFSR{TEEREEYRE S (World
Bank Senior Private Sector- Trade Facilitation and Logistics ) Mr. Ankur
Huria ~ EI[E SLGE i & EYfiZ &2 (Central Board of Indirect Taxes and
Customs Government of India) ZZ& Mr. P K Das ~ FFFAI Fij 3= & Mr. Samir

Shah ~ Fij CAl B FfFE Mr. Steve Morris Z£ A -
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(2) WTO Mr. Alejandro Gamboa-Alder 5ttt S Z4H4% (WTO) HiiH 5
SRR LT T
B S LS WTO 164 (&g BB i 2/3 & B (45t 138 i) [FEE
it > SR BN BRI AR 1% (FREIRME S ) E5h 2017 42 22
HAER > EAEE LG ARBIEE 2R - Rl - B0 TE R
SCHREER BB EEAL - —BUCBLE B LRE - It E YR T
DUve A B B A AR Py B - 2B SRR

oy AU R BB E T R SR e R E S B S RS I
PR BE—&F 1 (Single Window ) #Y B B 5 4 i S A0 AT F2 7B — 29 1
TERE SN E TR BB % E 5 (FF{LZ 8 & (National Trade
Facilitation Committees, NCTF ) H Fif A7 i iz 2] gk 8k DL ke 36 158 &

(e-certificates ) RARZEEE J7[H] -

( Trade Facilitation Agreement, TFA ) 5 5 {52 285

; Mr. Alejandro Gamboa &

. . (S
ObjeCtI\le of the TFA "9/, 138 Instruments of acceptance received = 84.1%\%/
* In WTO terms TF can be understood as: Z,f,,', o
Finlana
Simplification, harmonization, automation of the procedures e

Gabon
6

applied to international trade, particularly the requirements
and formalities related to importation and exportation with a
view to further expediting the movement, release and
clearance of goods, including goods in transit.

* TFA Objective: “.. clarify and improve relevant aspects of
Articles V, VIl and X of the GATT” in order to:
— Expedite the movement, release and clearance of goods
— Improve cooperation between customs agents and other authorities

— Enhance technical assistance and capacity building for developing
countries, especially LDCs

=
HOW DOES THE TFA CUT RED TAPE =
AT THE BORDER FOR EASIER TRADE?

AUTOMATED PROCEDURES:

Y

THE ROAD AHEAD:

Challenges and Next Steps
EXTENDED AND ENHANCED

TRANSPARENCY:

*  Advance lodging of documents in e-forms;
e-payments; e-request for advanced
rulings; Single Window; information
through internet; use of e-forms; e-
requests and e-responses  between
customs

Publish Information; opportunities to
comment information; advance rulings;
inform the carrier/importer in case of
detention; review/appeal procedures

RELEASE AND CLEARANCE OF GOODS: FEES, FORMALITIES AND PENALTIES:

* Establish the

Pre-arrival processing; release of goods
prior to final determination of duties,
fees and charges; TF measures for AO;
expedited release of goods entered
through air cargo; prompt release of
perishable goods; acceptance of paper/

electronic  copies; risk management

Fees limited to the cost of services
rendered; penalties Iimposed only to
responsible persons, commensurate with
the breach and, written explanation.

BORDER AGENCY COOPERATION:

FOR MEMBERS

National
Committees on TF

+ Developing and least-developed

Countries:

— Accelerate ratification
processes
Implement and follow-up the
provisions notified in

Category A
— Determine type of TA
required, and prepare and

submit Category B and C

PRIVATE STAKEHOLDERS

+ Create awareness of compliance

obligations

+ Establish/improve Risk

Management Systems

Encourage and coordinate NCTF
participation

Encourage and develop
familiarity with the requirements
to apply and benefit from TF
measures for AO and expedited
shipments

+ Develop tools and infrastructure

to adapt to any future

systems for customs control -One stop shop notifications adjustments
42 WTO Mr. Alejandro Gamboa-Alder /428 5 {E#E{EisE (TFA)
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(3) HFFRTT Mr. Ankur Huria Jilzes TRA Hiit& AT 23RV ERIG: - BERK
D E B B E SR ERE - (eiEER GDP B ikt ~ SUff: e {L¥igzeiE
PRAERIF ] Z BB e - TARERTT Releife TRA BYEE - HINE 5 {EHE -
P R S R S PR R~ BERSARRE S IR - DinihicE B e s o
Efpaatefy - (FESREHE EIRAUL - R 5 EFEIRE -

Objectives Benefits for Traders Benefits for
Full implementation of TFA: Adoption of e-documentation for Government
Benefits air cargo:
US$110 billion § {2 s US$ 210 billion/year = US$12 billion annual savings ency + Fai *Predictabili *Better compliance
through redu rk *Reduced time/costs *More informed decisions
n time spent at customs related delays (70-80% w +Creation of mechanism of
hang 2015) [WEF, WB and Bain & C ny 2013 - accountability for the government
Better Governance *Reduced costs *Better compliance
+Reduced delays More effective government
-Reduced complexity More efficient government
Reduction of supply chain barriers: oy .
eduction of
If all countries reduce halfway to global best delay prior to shipment: Modernized Border *Reduce clearance times and costs  +Align with modern business
practice (Singapore) Y P P a
= +4.7% Global GDP (US$ 2.6 trillion) il oo Procedures and Controls practicas
SRR OO SO £ I SEHROn [Djankov, Freund, & Pham 2006] § “More effective government
+14.5% World Trade (USS$ 1.6 trillion) )
(WEF 2103) .\J
@ WORLD BANKGROUP @qugn BANKGROUP

& 43 Mr. Ankur Huria 5% 5 @5 (TFA) 86

(4) RIfEDSE R £ 5 Mr. Robert Campbell Rilsiz &5 H A EAEF £S5 5
WERENE - HATSIREEBWIIRE R 4 RIRAZ 5T - BHES
S 230 (R3ETT  BIFRET R BIYIUTRAHGRRR I F < S B U e b o3
B 5% GBI A BRI ELEAL - SRR TR TIRAAT B R ERET
B S CHG R FERE - UTW B Rttt FORE R A g - B Ak
VBB S EIYIRE AN AR AR - SRS R A EY)
RS AEEE SRS EVEE R - TR R S A AR PR AR T
B —E TR AL IT Ry -
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Wildlife Trafficking - an emerging threat T
The trade in wildlife has become industrialised, professionalised, global - and criminal
...but can be stopped with targeted, robust responses

What we see TOGETHER

INTERNATIONAL OR
= Professional and

44 Mr. Robert Campbell #EIREF AR5

(5) ENEHHEENR K EYRZEES Mr. P K Das Jll5rZHIFE /B ~ BRI
BN AL & A HEENEE 5 7% (E-Commerce ) (B ELARAKEEEE ]+ Mr.
Samir Shah A&7 FENEHEFNE (B LAVASES ~ R ERELARRES T1 7

NATIONAL COMMITTEE ON TRADE FACILITATION

—

—

W
2
&
(]

)
3
t

S

[=3

a

=

A

]
=
<

o«
2
o
3
o
o
A

_ Cabinet Secretary
Ministry of : Finance; Commerce; Civil Aviation; Skill Development; ‘
MSME; Logistics Dept. etc. * o

NCTF Steering Committee

Structure
and Scope

Steering Committee Members

.
S
]
]
=
2
]
o
o
c
]
g
®
=
o
8
s

e = Y 8=z 9

45 Mr. P K Das sy EIFEH/INRE ~ JERE R BUR B A Eh e T s 15 4R

Achieved I1 = = [ Future 11l |
Clearapce Window
Audit

- eferre
l::rle Arrival Payment of |
learance Du
E-Sanchit
>

Respect ability not

Changing Roles relationship

Self
Assessment

knowledge
@
Many in the Faceless Clearance
future

Q2 < 8 =2 Y Fi

W

46  Mr. Samir Shah 73 S E[IFE HEEN S 2 (F FE LAY e
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(6)

BAESETam T B RS S LM% - 37 NEAT N IUBRASE B & k=T
2019 4= 3 H 29 H i 5 LR ER I AEE 21T

& 47 CERASEEGH (CAl) B AGRIET

5~ e K ARZEE TSR B Advisory Body Safety & Security (ABSS) &%

(1)

(2)

A 22 4 R R S G A B ek R A BB ZE %2 5T E=  (National
Auviation Security Programme, NASP ) 2X¥ Mr. David Fielder #&{F » €551
aarE R ABCARTA Bl (RIS FIATA & " SAEHHnE (Anti-Trust
Law) | 20 - BpedtEsl 2018 4 3 A 15 HiNhn LR 2R (L ARE R THY %
& RIRZ R EH#ACH: (Doc.ABSS/038) »  FEIRBHIG A Gkl /45
= A AFIF AS)#{TH Mr. Brian Lovell & Flux Auto \E]#{TH Mr.
Pranav Manpuria ~ 1 pR ARG B 2 ER A EPFT Mr. Zeljko Jeftic ~ Mr.
William Sehestedt 55 3 fir 158 A - &fam £RURy [ M A\ BBl By — G2 fid VB AT

Z-aJEfm (Driverless Vehicles — Mitigating the Potential Security Risks ) | o

1 Mr. Zeljko Jeftic FriE K \ B8 EEf s e T o1 Rl B A
AN R TR B TEY - AR B B Bl iy -

BAPRZE G I RE G IRV B DU A 4 fift s So e e i 2 e



(3) Flux Auto Mr. Pranav Manpuria HI43Z401{n]f B Elie B fif 28 A I g FH =
W > LUK AR 2 E P S FEE i ) [ B e B ] R [ R ) - R A A S
FRCEHEN - SR E e B ] sE s AU R iR HE L -

(4) BFETEwoE RO MR S AT - R NEAT N R & S IR S A
Gt | 2019 4F 3 A [ b AR R HE AR BT ER (T -

@ 48 L MIRTHEHEEEGHE (ABSS) HEBAGTMmIET

Different levels of automation Secret Sauce

what sets us apart
SAE AUTOMATION LEVELS

° o © A

LIDAR-less Highways On
Navigation "(m..ym) d

Allowing market access to Cameras and other Smaller piece of a Built in India with
New and In-Use vehicles affordable sensors larger technology Indian road Data

Not dependent on OEM Significantly lower cost and asi Wi More Chaos equals
for market rollout " irements quit Better Des Making

Bl kil

49  HEEBERRE R

- MzrgEE ( Opening Exhibition )

ANEFg SRSt - - 2 EYEE - MR g HET 30 ar 2
KGR AE g N E R R S - 7 g R E B S TR
> ARRAERE R A A R R SRR 25 L -
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50 ZfERmREE T

tronswgr[qe

& 51 S 52 RERERENEEEE

4H (10749 H28H)

1~ Z2EER (AR &%

(1)

A2 R G TR ARy AFL EFE Mr. Keshav Tanna #E {1 & 3544 H
FFRAECFTA B &R ERE FIATA LR RATEHIETZECAnti-Trust Law ) |
B BRREEERY 2018 41 3 A 15 HNFn LafR iR AR BN ER T 2 B
aan#k (Doc. AFI/391) - BEIZBHIG AR il M 4H5 15 NENEZEE EY)
R (Air Cargo Agents Association of India, ACAAI ) Mr. Snehal Parikh
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(2)

(3)

(4)

FEHEES IS o r4E 6 LBk A - EFEENE R AIMTZE &L (Ministry of Civil
Aviation, India) EH[Y] Mrs. Vandana Aggarwal ~ IBM E[IJE/\ 5] i 7 8 i
Mr. Kanishka Agiwa ~ [a[ls#pgfiZe &3/ 5] (Emirates Sky Cargo ) E{8 K&
2iE S I E44% Ms. Kirsten De Bruijn ~ 4Bk &7# /\ 5] ( Swiss World
Cargo) Mr. Shankar lyer ~ Global Head Air Freight Procument and Product
Management at Panalpina Mr. Markus Muecke ~ E[I[& Jeena & Company J&22

& K8 /\ 5] Mr. Sam Katgara & -

5= A Mr. Snehal Parikh & el & aHARHs A R 5% fee S (e e SR iy iE
e EZL - B ATESRIRAT] - Eal BRI (SR Rl A B ] A
R RAATRE G AR IR TS o (B AT RE S A LI HELAC > 2
JRIE B SR BT LR TSR - A REEBA BRI AR - EEAR

sh i R B 2 A S ~ RN ez R A P IR R R A T A

Mrs. Vandana Aggarwal %] E[IJE A2 I 2= S AT S FIRY B
L - NIEREREIE - & 5Bl U - PREBRA (IR = s Bl
Vs A G IERYSE EhSL - BB B B AL PR E B A A B R A Bk
B o FERE bRt D > BUF R HEE S IER A > MIERAREE -
ez e AR B B e e o (E 5 U L AEESE T RE - (EEURA & Rl Rk (L g
HUHSSHIIRED - R E SRR R E A TR - Mt RRsR I R R R
TEIER » BUNEZ R 22 B S R NS OB B — 0y MRS
Bt ~ FTF S R AERA 8% - SEEYIEBIREE BXCR 5[5 A Mr. Snehal
Parikh 5% R B R (B L e Ty SRR BUNIE E S (e A S S T
AEEE - ERE R RIS R G > W EETE(E - A
FrA NAEFHIE — {7 R SRR -

Mrs. Kirsten De Bruijn RISz 2 B4R IR & s i B3R A 22 i i

PSSR T &% > PIBRE iz RBE fITERE S - BREA
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(5)

(6)

FEAR A & ok = P AE M - AR E S R P
KEE > RENEIENIZESE - ZIRETEISHE - V7R ESEHIEE R
e B EA RE e % - NILR SRR RO EE N = B EN &
{EERED - AR RAVEREE -

Mr. Markus Muecke AIS47)48 (10T ) £eifadn{ g AL (R EH R A
YiEdE (10T) FfftZ (AR EEEEE R » 20 - nI SRR
Ao AEVIRESET S EEEOIRREYBIHRAE R 247 - AR A
A BT G RE T o HEFH YRR S -

& 53 Z=EERGH (ARl BESAGERIET

B2 135 A Mr. Snehal Parikh Z5E[[&fnZ2 & 772 (International Air
Transportation Association, IATA ) Mrs. Andrea Gruber 748 P& i 2% i& B 177
GBI EEEY) UG 10 (IATA CEIV Pharma ) 818 & 5 i a0 55 (1 i
BIFE » BEAKFE RIS P FEMRRRRE BT TTH e 48T
G RRE R » BN R EEHRIATRE - BRI R B A OR
EHEOK - A iR HEE S IR ) AR PRI 0 R B S
(AFEFP B RS S ) (IR S Y AR - T B
s UL 2 BEEYES By H AT |ATA SR & B TR S SE i atas - "limie
H BT B 22 G2 YR FE oK - P B ERE se s sl ok - AR RS
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IATA IATA

CEIV Pharma - Supply Chain Approach CEIV Pharma Methodology

Initially for GHAs but designed for the entire Supply Chain stakeholders Encompasses Various Regulations, International Standards and Country-specific Requirements
(Trucker, Forwarder, Ground handling Agents, Airline)

m =
i ) =

IATA will certify companies in several steps

Y S e °-

4 Training: IATA Pharmaceutical Handling Diploma
9 nteen Assoiation 2018

‘e'
IATA

CEIV Pharma Objectives
5 Improve handling in
| et

infrastructure regulations &

standards
Elevatethelevelof %/  Providevisiblity v_; = R
staff competency through and transparency - il ¥

training of certified entities ) : it iy

(7)

54  Mrs. Andrea Gruber 414Z IATA CEIV Pharma

TREEH IATAFIATA fiizZ G513 (IFACP) /NMEERF A Ms. Joana
Coelho #2 iz G RATEITIBIT » IFACP {5 R bR fitfiize & il R
HEREAE » [T 2 AUE AR FIREAE - DRI & pifi 22 S e P E S
AIPKEL » FEDREMTEIRE ~ BEL S - fEERRS R RAR A - R
it ~ L2 P S SR AR SRR H R ETE - &
AR ARSI T /7 75 IFACP S T 22 A BRI A R A AR &
&FEZ &g (Joint Council, JIC) » RAKEEHEZ A2 #5547} B
S WA RITE A TR - MR EREEE - IIMIIHREES
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e R (Ef 2 SRS UE IR UL IR AR E AT PR

AAEHIFER T - HAT IATA B FIATA 27 2017 4 8 HETE IFACP 51

fEE 78T - MR IFACP kN - THAT 2018 £F 4 HihitastfT -

B

LS

PEESHITRIR B a0 ~ APERE ~ PR ACPERIR ~ B8 - 28 ~ P
BIONZE > THET 2020 4 4 A IEZ(EE -

IATA-FIATA Air Cargo Program
(IFACP)

Al

¥

N

N

il

il

N

il

IATA-FIATA Governance Board (IFGB)

Govern the IATA-FIATA Air Cargo Program (IFACP).
Voting Members: 4-6 equal number of members from both the airlines and freight
forwarders. Appointment of Airline representatives through IATA Cargo Agency
Conference, with 2 representatives coming from Cargo Committee. FIATA will appoint
the freight forwarder representatives. The voting members serve a two year terms,
renewable for up to four terms.

Four Non-Voting Members may be appointed: one must be the IATA Global Head of
Cargo and one the Chairman of Airfreight Institute of FIATA

Decisions by the IFGB require the concurrence of a majority of the representatives of
each voting constituency, provided that the quorum necessary to take action shall be
four or more members of each side.

Responsible to establish guidelines for endorsement of IFACP Forwarders related to
the operational and financial criteria, and to determine relevant industry standards and
procedures.

Consider and adopt, where appropriate, recommendations from the regional and
national Joint Councils;

Engage in commenly agreed industry projects and initiatives;

Develop and maintain the program rules ‘.' w’

. IATA

\

il

il

Al

il

Y

Regional/National Joint Council (JC)

4-6 equal number of members from the airlines and freight forwarders.

Airlines representatives appointed by IATA Cargo Agency Conference for two-year
term, up to 4 terms.

Freight Forwarder representatives appointed by FIATA, drawing from the respective
national or regional cargo or forwarder associations.

The Joint Council, actions are in the form of recommendations made by a majority
present of each of the two constituencies, and meetings as necessary either in
person or via conference call.

Any JC members who miss two consecutive meetings will be subject to removal
from membership, and replaced by other airlines or freight forwarders.

The IATA Global Head of Cargo and the Chairman of AFI-FIATA, or their appointed
representatives to be non-voting members of the Joint Council. In addition, the
IFACP Program Secretariat (presently performed by IATA) to act as the secretary.

el

Set up temporary local working groups as appropriate ‘.'
3 IATA

s N

Key milestones

Launch IFACP pilot in Canada — August 2017

Approval of final version of the IFACP Forwarder Agreement

April 2019 — tentative date for resuming implementation

1%t phase — AU, NZ & South West Pacific, Hong Kong, Chinese Taipe
and Macao, Europe (includes EACP, Russia and other European

countries)

April 2020 - tentative end date for IFACP implementation

‘.'
IATA

i

& 55

IATA IFACP
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IATA-FIATA Air Cargo
(IFACP)

56 Ms. Joana Coelho #45 IFACP 57 RFERKEHL Ms. Joana Coelho &5

(8) HHFETEmoC O e S AR - £ NEAT P REEEBFGHFETN

2019 4% 3 A 29 H i Er L eI El 2R T -

& 58 ZEiEFEAGHE (AR ERFARBAGE

» EERHY =5 EA [E Advisory Body Information Technology (ABIT) &g

(1) ARNE&EHEH EBRMNE TR AR Mrs. Anne Sandretto #&{f > &6
IREGI R A B e T T3 FIATALE " KAEhrimE (Anti-Trust Law)

BEHH » SRR 2018 4F 3 A 15 HIAFR T &RZR 4R M STy R
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EARE e EaC sk (Doc. ABIT/019) - FE{& /147 IBM 4 B I B BT
R EEFER T A& Mr. Arnaud Le Hors ~ IBM A T2 £ B &R AR
EREFERiT A& Mrs. Susan Malaika~ GS1 BRI\ = id g B 2P & %

43 Mr. Jaco Voorspuij 2 3 firBigk A -

el im TR BT SR N\ TR 2 TR B B 2L -
H5cH 1BM Mr. Arnaud Le Hors 25 @R SRS flr A o[ A8 g 2 758 - Mt
IBM # - 2 TAF 2 7B 2 sn S SR B BRI R AR BB AR R Al » £t
PRI S SREIINE S, ~ B R SEAVAERRME > DU 1BM A0farE B4
S S BRSERNT - WEEA 2 IBM § B 1A (MAERSK) &{FHYZEH -
DUGESRSER G RS - RS AR SE B BB I e P S DL -
AT DAL AT B R T R B S B A AR B B PR it e - B
B~ Db~ SRATE - MBI EEEE N —E TR g SAVE A

IBM Mrs. Susan Malaika Hil&5 A\ T2E: (Artificial Intelligence, Al) k2K
T P R S BN AR SR MRV MR B TR EBAIRES  BEEAH
SERVAEREME - DU IBM AT B B S N TR Bty - AL
BB TEE ~ TRRIRAK - W2t B AT AT TE) - HAl AT
HEAWGE R RE ] - IREE IR E ST - AN R R
HRAEBNEISERAE N 2 - BIC T EBSEEAIGEER FHRE - 5F
ZHREORAEREMANTEE » RARATHIR CREEZ (R &S
S St R b S S ME S (E R 2 AR S B SH R o i C IR B AR
BEPRSL > JRAETHI AN A BRI i B FUAIR K -

GS1 Mr. Jaco Voorspuij Rl &5 40 {a/AE BRI EARAE T fE 5 S s Bl \ T
R ELIERE - GS1 B P HlET e N &= (AD) R
Ll FEmpe R IERE - GS1 5T e e R (E (L e b E M=

H SHAMIER SRR — M &R E Rl B T B A RRY AR
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SEEE > A TEEADE TR E ARG - R 225 T ThE R A
BSHIEER G ESERTR - e N TS 2 IR B Al fefe it
SEEEAIiRE ST - [FRHAE R E B BliEHt 2 TH > HATEMIHER
flirs% e BEV A R oe MRVRIR - RACEIREMIANEES & > BgH
A At e

(5) HEARBGEmoCHO e A SERETR > EFRF AEAT NN S R ] ]
G 2019 FERFH I L AR GEEERT - HIHEARETE

IBM Blockchain Strategy A FIATA platform for the future
Drive the deveiopment of applications for specific business use-cases, to be deployed
1o active blockchain networks

em% INTEROPERABILITY
A dgtaired document e
s
o

Using the same nformaton

59 ERFHCEBEHE G (ABIT) HEBASWIET

3~ WEEIER (MTI) &%

(1) AEtEEEmEsags TR AL REEER g (British International
Freight Association, BIFA) & Mr. Robert Keen » &3 546E AT A Bldr
A ERE FIATALE T AT E (Anti-Trust Law) | B8 - RHEEHE
S0 2018 4F 3 [ 18 [ AR L AR S 1 GB B T 64 £ MEM 7% 6738409 Doc.
MTI/687) - [ET&S M 4H1E & R FH LIE/NHERE Mr. Jens Roemer ~ &+
FAiE /N E] (MAERSK Line) pE754%3 Mr. Nicola Buhmann ~ 18 &g =5
¥ T/E/)\éH Dr. Ivan Petrov B Mr. Tomas Suhanyi ~ Kerry #5fi /\ 5 &

Mr. Xavier Britto ~ FFFAI Mr. Shantanu Bhadkamkar ~ UNCTAD & 54777 &
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Mr. Jan Hoffmann - Gateway Rail {7+ Mr. Sachin Bhunushali }; Indian

Railways Traffic Service Mr. Sanjiv Garg 2 9 fir Biz8 A -

HEEEMER TIE/ N Mr. Jens Roemer &4 i 173 il diaR o5 s o5
TR | BRI B S A R AR (R 57525 (Best Practice  Guide
on demurrage and detention) | > FIATA SR/ Bl EHE AL e B S fif ik
HEG AN HEENERER TR - DUEFIE R SR EERRG T
FATHEYEEY > RIS s p G IR A R SR E - RIS —E

B P RIS Mk B AR LB (VA B SR I e B B S
ASE IR B ISR - RS MEC S IRETE 2 R ST - Al
Bl IR S H H WU A > FIATA IAREERUL L > TH A G
MR IERIIR LR IS B LN ZRATIER - IS E AR ~ AHRHE 2 A
G LR RIS AT B R B R 1 R A S A (L
FEAHSERAAE > FiEZIEEaFEA< - MEYEEEE AR
K AERSIEH > AR S st s TH H VIR E R TR G > EE FIATA g1
BRI T R B RV (AT T BB IE AR
EA L ERA LSRR A S SRR IESETT 2 - B T Ry BN i
BiEEEE

| SRS SR BT T TUERESEIRE - S8 H IR E

TIREILEEE -

sE EEE S G B G T E R RE - R B = s e
HER LS T

RIS i P i A ik B EUA R HEE (FEd ) Bl - Bk
FEHARR fE B S N 2t i A fe @ e (Bid) HYIARIAHE &40
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DR e Bt (S AR SR NIF TR SR LIRS - e N B g g
WoSiEE A -

NfESEA FEEE R EEOR (EBAERS VOM ~ FHEEHESE)
BREE N AR IRIRYE - SR DS E A - DARIEEE A58
Mesth 2 PR R EE

th SR AR R E LR e SR AR R B AL IE BRI
R SR E Bt RS BB S - R A e SR pT e R B
EaRL Y ERNE

BV H A ERE IR AR EBEE T B e 551 SR
CUABUCE ANUCE N - i SR B S B S U T
4 > HUrENE/EE BBV SpIE: -

R S AL S8 e B MR HE BRI PRt 5 (F SR Ak ER - PR B e 2
BURRRIERERCR - GBS IMGRt R 2 RIS - EERpiRE LR
AR BT A EAEESER SRR BB ZEIER R > A TRt N E T
HREY A AR5 R 0 -

F AT Y E] Mr. Nicola Buhmann 7153 /% 5] 82 1BM S [F]E 5l e e f
FATHIEBRZERCR " Trade Lens | Z4% » 3% 5404 F @ RS R i RE ERHE &
e Y ER R T o ABE - BE A\ 2B ERE RS
B FEARURSRER ~ B 2B GRS R BRI B
KEFARERA . BRTS % G HIEE EHE A LG ey (I
Iz PSA ~ FFRERERFFHE ~ BONSZALE - EBDRIZHMES ) ~ BEEE (5
Ak EGREEZE  KEMEBEE) - BURHERR ORI RELARERES - f&f
HERE - TVEVERE - FTIIEEREE) -

\\>§v
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SR IERIER A5y > Dr. Ivan Petrov 745 FIATA 82 OSJD 7 2018 /£ 7 H
11~12 JAE - HHEAHH RIS 2 Eft e Emb et &t o 52 4B
M — SN — BN & B - S R ER R S BUE R - B
A B ERE(L © T EA B E #HR S E 7T > Mr. Tomas Suhanyi 3¢£1EL
N TRAN 2 B & 8% B 1 U P S aATHE E » ELFE R B Bl L =
AR ~ BB B B8 T B R i S SC BB AU RE R - DUEEIBHER
SR T TR B R AR TR B = U AR
BRI

=

UNCTAD Mr. Jan Hoffmann s &5 8 (L 208 SV = SRR A
P BivEANEERE(L  EBEEN I Z#EMN - SYEEMNSE
e 2B BB - DINRRSIRERS TR ~ st E I - AJTERCSE
HAREEERETLAENER EYBIRE - WrEh 5B LB SRR
Nt » SIIMEANIERA LA RIC EEss L iE - ABHIg ~ Uf
MEFRHEE -
BB o e I FER A SR 1R - £ A NEAR N RS R i

517t 2019 4F 3 H 28 H NI LA 2R AR 81T

[E 60 EEEREAGH (MT) BE ARSI
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acting ports and its challenge

,7'/.;”

Best practices
as proposed by FIATA
‘,Elrg 0 h ;JflC”]rJg in gIDIJ"‘JI Demurrage and Detention in Container Shipping

in a digitalized world Jens Roemer
FIATA World Congress
Delhi — Sep 28, 2018

“‘. the global voice of
freight logistics

61 HEEHEWERER (MT) iR

4 ~ EAZESL, (Closing Session )

(1)

(2)

SERAREFE A SR ik - BT ) PR
F4 Mr. Devdutt Pattanaik L. ™ Thriving in Diversity | 1F265E1: 2% |
Rl » AR EN AT TE 45 (AR R SRR M S L iR Rl & 3% e - 2 1%
FIATA Hi#E & & Mr. Stanley Lim g5 AJE S & RESIEA] 52 s R g I
VAT ENRE 3R b & 8 FRRAI TR S0 AN iR h () Ay 25

PN AGEIT EIESCRER - I N EFE EEEIE (B2 SMER
MEIEEHE KIER: &2 (South African Association of Freight Forwarders,
SAAFF) FJF Mr. Basil Pietersen {i2E[JE FFFAI 5 Mr. AV Vijaykumar
PEN EIRERL - SEUERB 2019 FIATA £ - WEREEZH - B
BIEERA R -
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62 Mr. Stanley Lim 2 £PARR S 63 THHERSIHE
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64 2019 FIATA - FRUAES EE#HE R #EIT 65 FFFAI 735 Mr. Samir Shah S48 E4HR

FIATAY

WORLD CONGRESS

/] / CAPETOWN @ '\
1-5 OCTOBER 2019

Whene Techwrlogy and Lag(&tics Meet

66 2019 FIATA {-FlE e K@ Logo

(1) %5 H (10759 H 29 H)
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AKHET FIATA & 2R (General Meeting) - ARG 2NILETETE " &
IEAEER R R A | HEREAR A REEREEE - T
FEEEAIRAE ) EREREFENE - T IS EEREEEEEAY
HEYENE- hEEYEM B L FREERS N/ NEE 5 iTEA FIATA

=507 §ERGEmEP SR T

(1) AgHL FIATAFTASENFERY - Bl TR EHE FIATALE T K46
A (Anti-Trust Law ) | B8 » 82 FR{IK FIATA & 2 &2 5 5.2.7 {khf
POl e BACEEREEAS S B - BHREE EMEEEIE o kT 2T
2017 47 10 H 8 HAE B ARG nn &5 FE At 2017 FF[E & B K E4isk s i
er B2 421 47.2-52.1b~5.2.1c~5.2.1d ~ 5.2.1g ~ 5.2.11 &% »
oyl FIATA B W B A i & BB - 2017 4F/2018 AF T FsR e

2018 U F s ~ 2019 FFHES > G RE T R AEEN -

(2) SEgaEAsE 2021 FREGRA AR FIATA B4 K App EMHHES > I H
FIATA i —24% 1 SR B S BRI DIE T2 20 Biic s

Se—fEh st R AR T T -

(3) #H¥ FIATAHE > G TalamEIPmnEli (FLA) BaSESIoRE A5 R

(ABVT) &ff%  &FERIMEL 1 EZEGREHITE -

(4) JmBERGEH 2021 4 FIATA HFREE IR » ARFAEMBER R
EEFIRS (AEZEM) REEE - MR (SR ) DR
MEZFEGTIE -
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N Agendas )

Adnitance andexgugion
ofks
Mo '&mmmmuwiﬂm

v ) Admittance

b) Exclusion

& 68 & RGN
(7)) %6 H (10759 H30 H)
AP EEETE - B BE R A e R E SRR R 5 L - 49T 10
R S AL EPR% -
B2~ DSHEER
— ~ EERAEAOR SR B A SR R Y - DI Ry TSRS L ) Ry
MoHE TS > CH R E ARG > QISR TR R —EHH &S ) [FiF
5 ERH R B e TR - A S ERAVEIEEHE TR K > EHHSEES]

FEHE SRS ERE H > T 572 B B 2 S A0 2 A A (8 T 45 e IR R R AR AR ey
B > RHERTA EE SR A A AHE AL SRR i -
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+ HATEFR SO B & B2 0 8D Mg ERECR H T - S B 58T
REOFETIFE - EEERESHYN  THOTARMBERS > REPE AP RN
AAA Y E RS B E R A FTA - B &t e Bt b -

\\>§v

+ 2018 FFEEACHIE DAEIE ~ PR R EEAIFERE AR & T E a R 5as) - THENERIA
TG NRER - TR SRR AEETIUR - B R BIARE 1% - &

TR RZE R RIS - SIROEREINEEEE T - SRR B AL
B BFSERENIMER - AFE - B2 TEHE - ke
I TS AR St » B ERIERE EI R T e B T e LB AR 547 ( Goods and
Service Tax) | B > HAEAD ~ &OBE R ACE EIE B4R R — (53 e B ) fegs
AYBRIZR » TERHE SR TR T S5t - B BT B (R St R P B T e S ey
thE - iR SRS - SHFIEIMEE - CHRE B - B
A G TIH - REIERHZEE T SR EEI B S i S0 S BT -

» BRI UREL - AT (Artificial Intelligence, Al) ~ A#iE (Big Data)
F b (Block Chain ) FE A KMTHINEM] - EfrEh =Bk A Zeu Al -
THE YRRV ENIER - ERS TRV A R BERE R SRS
AR ~ AR - REIET - Nipdhas - HELRFEMN > BN ESYIR
s Bt e g e SR Ui A R AR R 8 I Z AR AT RE DT AR Y RE B R
FHORLOT RIRG A S rY B - e B R B (EA R R L > DURII R $135040
BEVA R B C ST A TR R

- REREE TR BSHIDER S AN - B KRR RIT - W EE RS S b TS
7 B KPS S PRI B B e A 7R 0K 1 s (S 1 R (L B S WD R % 5
Z o WARAEMER R EA GRS RE . AETgPHEEE B BE R
HA o R SR E B -5 (E-Commerce ) WS8R A EE % et im » L HZEE
BTGNS BREMBUNERS AR R BN E I - FIS 8 T iR

Sh > WRIAATEFE GG S HEHEE - SR ZINER AR T 5T
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ERARPER - RROAGEEREENNE - #UEERFEEENE - 55
MRS E BUNEALER -

+ Bl Ry S8 e i - Shsd g o) - SR RAHE (Cabotage ) FHFH

FPIMRE] > BRI EREIERR « ENEEA R B@E M S e B AR FTEEHY
AR - AR E D (e SR M S T SRR Y R T ARUE RN - HEBCREAYE
i S PE e PR AT P AT AR AR R M > IR Ik P HeA B S B R S i > H AT
R E A PR BRI A A (R PTG AN E] )~ SNEFEALRA
HIRTE > RN ERRME TEUESNMEI AN C IR S EE GRS - HArHEl " IR
A AR TR - AR e L o ST R A e A
= HfE BEE A S A A A S E CARBHIZERE - L s HRE
CIESHE - AR £ AR R AR 2Pk - e iR pT i sl PR B 5
FREARIE G A - BN TR N AN - fE s BB L5547 > G F (e i
B VBTSRRI AR AR BT BRI B 7 [

AN TR I Ry LR S e = 5 - A28 13.4 (A (B Bk
13.8 {8 A > 2018 4= GDP % 2.85 Jk T - RS ES 5 AR 2,134
e MFRPERAEE 137 TP ERRR K 8% A HAOR SR

MEENEBURFRRIR B (SO ~ (E iRl E =Z 1T « AU e - EEHs%
SRS+ PREAT SE AR EHE B R (R EUR BN m] R HE BT e [ SRS HO AR T
%5 > MERENEER N BRRSE 2 RAME - AR R R A SE AT & Hu e & iy e

IMERHEITER -
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K& FIATA FEEEIER - SHBU RS EY - SBUTERIEE T R ITSF
WA R RS0 JUR 5% 30 BRMrEE) - GRS AR RS
B2k - FRRAI B D88 MR AR AT AR IE 0 A7 & YRR
RIZHTE FIATA S8 & REANTIHEE Mr. Babar Badat ASE#RE - DIEUEARAT
REFHESG - 5L FIATA SEERAAR - FIATA Fa R EBUFHERE I 5
EMEERE - SR E S UEBIRE T EsERE /T - ERBUEI T AEER

% ([HEARREWE GRS [ DU -

PGB REIEERES > HEASRES EHRIGEaE L B2eFEREZA
NEERE - WE DA FUSE it > ERRRENE 2 B RN 2 5 1
EEAGF) ) AEEG RIS AT R ATUSEREE - B R
roAe I Ry B SR S A ] BUaRAYER R - AR S 8 A\ VB B BRI
77 SR M ARES 2 B U5RE S ] R AR &2
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FIATA

The Future Starts Here
26 - 293eptember 2018

Delegates should note the FIATA legal statement

“ FIATA policy strictly prohibits any discussion or other communication the
purpose or effect of which is to set prices, allocate markets or customers,
engage in tying arrangements or refrain from purchasing any goods or
services from any particular supplier or vendor.

It is mandatory that you familiarize yourself with FIATA's written antitrust
policy which the secretariat has made available to all participants.”
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FIATA

Schaffhauserstrasse 104, P.O. Box 364, CH-3152 Glattbrugg, Switzerland
Tel +41 (0343 211 65 00, Fax +41 (043 211 65 65
E-Mal bloch@fiata com, Internet http://www fiata. com

REGION ASIA/PACIFIC Doc. RAPM16
2018-08-28

Ta: Association Members of FIATA of the Region AsialPacific

[ Extended Board

From: Daniel Bloch, Manager Region Asia/Pacific (RAP),

on behalf of Chris Kanter, Chairman Region Asia/Pacific (RAFP)

Subject: Meeting of the Association Members of the Region Asia/Pacific

Call of Meeting

The Chaimman of the Region Asia/Pacific, Chns Kanter, invites you to the meeting

Wednesday, 26 September 2018
1415 to 16.15 hours

The Regional Meetings are being held at the same time in the premises
of the JW Marriott Hotel that is close to the Congress Venue.

The final allocation of the Rooms will be indicated.

Room: Ballroom 1,2,3 & Studio 56,7
JW Marriott Hotel New Delhi Aerocity

Congress

Venue: Puliman/Movotel, Aerocity
Asset No 02, GMR Hospitality District,
New Delhi, Delhi 110037, India
Phene: +91 11 4608 0808

The following FIATA policy statement should be noted:

“FIATA policy strictly prohibits any discussion or other communication the purpose or
effect of which is to set prices, allocate markels or customers, engage in tying
arrangements or refrain from purchasing any goods or services from any particular suppiier
or vendor. It is mandatory that you familiarize yourself with FIATA s written antitrust policy
which the secretariat has made available to all participants.”

FIATA Antitrust Policy: hitps-/fiata com/about-fiatafantitrust-policy html
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The meeting Agenda is enclosed!

You are kKindly requested to download and bring any referenced papers to the meeting.
Copies will not be available at the meeting.

Agenda
1. Opening of the meeting and welcome by the Chairman
2. Approval of the minutes of the meeting held in Zurich,

15 March 20158 (Doc.RAPM12)

3. Approval of the minutes of the 12th RAP Field Meeting held in Busan, Republic of
Korea 22 June 2018 (Doc.RAPM15)

4, Actual Topics relating to:

Airfreight

Multimodal transport

Customs Affairs

Safety and Security

Vocational Training in the region
Legal Matters

International Affairs

Information Technologies
Sustainability

YOO OYOY OYW Y Y YW

At the discretion of the RAP Chairman and if received until 12 September 2018, a fortnight ahead of
the meeting in written e- format to the RAP Manager - Daniel Bloch — e-mail to Bloch{@fiata com
5.  PANEL DISCUSSION
moderated by
# Mr. Krishnan Chelliah,
FIATA Vice President -Executive Director at Transairmarine Freight Service Sdn
Bhd., Malaysia — President Penang Freight Forwarders Association
Linked to the FWC main theme “The future starts here” and to the RAP Meetings topic:
“The future depends on what you do today”- Mahatma Gandhi
Presentations as follows:

Logistic: Enabling a globalised future in a connected world

¥ Mr. Bharat Joshi

Director, Joshi Group / Associated Container Terminals Limited
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Author of: Mavigating India — 18 Trillion % opportunity

The logistical issues of moving freight within Australia

= Mr. Paul Golland,
Chair ABIA and Chair and Director AFIF
This presentation outlines the issues, distance, time, lack of road and rail system has on moving

cargo around and from city to city within Australia.

Panelist:

¥ Mr. Keshav Tanna
Chair AF

G, Other business (Chair determination)
RAP Young International Freight Forwarder of the Year Award (YIFFY A) Finalist 2018
# Miss Sarah Kate Skrypec, Australia
Presentation about her dissertation that was fitled “Antarctic Water and White
Rhinoceros” and her view about futures evolvement of our industry

T. Date and Place of next meetings

8. Closing
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FIATA

Schafflanserstiasse 104, CH-8152 Glatthmzz, Switzerland
Tel +41 (0043 211 65 00, Fax+41 (0)43 211 65 65
E-Mazil blochiz)fiata com. Infermet http:(warw. fiata.com

REGION ASIA/PACIFIC Doc. RAPMAT
2018-11-08
To: Association Members of FIATA of the Region Asia'Pacific
co: Presidency
Extended Board
From: Caniel Bloch, Manager Region Asia/Pacific (RAP),

on behalf of Chriz Kanter Chairman Region Asia/Pacific (RAP)

Subject: Meeting of the Association Members of the Region Asia/Pacific
26 September 2018, JW Mamictt Hotel, Asrocity, Mew Delhi, India

Praesentia as per Annex |

The Praesentia lists of the meeling participants base on the scans made at the enfrance of the mestings.

These listings are overdue and as soon as received at the FIATA secretarniat the Praesentia (Annex ) would be
added to the FDDS.

Minutes

1. Opening of the meeting and welcome by the Chairman

The Chairman opensd the meeting and welcomed the paricipants. The RAP meeting was held at
the yearly FIATA World Congress and he revealed that recently in June the 125 RAP Field Meeting
was held in Busan, Republic of Korea. He thanked the Korea Intemational Freight Forwarders
Aszociation (KIFFA).

He acknowledged the presence of Ms. Adelaide Young, Mr Stanley Lim, Mr. B.J. Kim, Mr Keshav
Tanna, Mr Thomag Sim, Mr Krishnan Chelliazh, Mr. Paul Golland, Mr David Fislder, Mr Suwit
Ratanachinda. He also welcomed the Chairs of the Assodiation Country and Regions and thanked
for all their attendance.

The Chairman drew the delegate’s attention to the Statement from FIATA regarding Correct
Behaviour under Anti-Trust Law. The following was shown on the screen.

"HATA policy sinctly prohibifz any discussion or other communicafion fhe pwpose or effect aof which is o 2=t
prices, allocafe markets or customers, engage in fying amangements or refrain from purchasing any goods
or senices from any parficular supplier or vendor. it iz mandatory that you familianize yowself with HATA's
wriften anfitrust policy which the secrefariat haz made available to all parficipantz.”

The Chairman dealt with the next two agenda items.

2. Approval of the minutes of the meeting held in Zurich,
15 March 2018 (Doc. RARM12)

Mo comments were received in writing or at the meeting.
The Chair confirmed the approval of the minutes.

3 Approval of the minutes of the 12th RAP Fisld Meeting held in Busan, Republic of Korea
22 June 2018 (Doc.RAPM15)

Mo Comments were received in writing or at the meeting.
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The Chair confirmed the approval of the minutes.
The Chair continued with:

4. Actual Topics relating to:

*  Airfreight
The Chair invited the participants to raise or to make enguires on these topics.
He requested the AF| Chair Mr. Keshav Tanna to provide an update.

Information was given by the AFI Chair Mr. K. Tanna about the progress that followed two AFI
interventions at the 1ATA FIATA Consultative Council (IFCC) related to cases where IATA had
made demands related to Financial Criteria in Hong Kong and on audited financial statements in
Singapore which were opposed by FIATA's asaociation.

Hong Kong: On the financial criteria there haz been discussions between the |ATA Cargo Advisory
Panel (ICAP) and the Hong Kong Association of Freight Forwarding and Logistics Ltd. (HAFFA).
They have been able to come to some kind of agreement on the Financial Crteria's in Hong Kong.

Singapore: |1ATA had a requirement regarding audited Financial Statements which were reguired
to ke submitted by Agents to IATA. This was a very expensive affair in Singapore. AF1 had taken it
up at the |ATA FLIATA Consultative Council (IFCC) where we had requested that such a reguirement
iz mot there and does not exist by the local authorities. So why should LATA request that? At local
ICAP meetings in dizcussions with the Singapore Aircargo Agents Association (SAA) perhaps even
this will have some positive results.

Ag a third issue; Mr. Tanna mentioned the LATA FIATA Air Cargo Program (IFACP) which was
under active discussion for the past few years, he was ready to reply to any question. He informed
that best place for further informaticn would be at the AFl Meeting, that was to be held on the 28
September.

Mo questions were raised.
= Customs Affairs

The Chair invited Mr. Steve Morris, Deputy CAl Chair to give an update.

Mr. Moz informed that some issues were covered by a Word Customs Organization
representative earlier that day connected to recent work done at the WCO as to the establishment
of Framework of Standard for E-Commerce.

For most economies this topic was the slesping giant or the elephant in the room about how this
was going to translate into the business activities particularly for the freight forwarders in the
traditional sense. Mindfulness is required and not only by the Multinational companies or Express
Camiers. There needs to be a recognition by all the members of associations that they paricipate
actively with their govemment in looking to ensure that there exiat a level playing field between E-
Commerce and the traditional goods moving across the border.

He reminded to FIATA's position within the WCO and we are able to provide comment to these
miatters.
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It had been a strong position of CAl and a strong position of FIATA that the traditional Freight
Forwarder is not be moved o the side to satisfy the benefits of the Express Camiers Industry or E-
Commerce Trade across borders.

Ancther issue that was the Aircargo Advance Screening that has been put in place by the United
States and is being now pushed further to the environment of other economies. This iz covered
through the WCO, through ICAC and IATA via the Pre-Load Advance Cargo Information {PLACI).
Thiz will require that data very similar to other data provided in other places is to be made available
to the regulatory authorities so they can screen that cargo before it is going to be uploaded to an
aircraft and despatched to a third economy. This, Mormms explained, was to be keeping the threat
offshore. There are costs and issues in relation to Cargo that are reguired to be taken into
conzideration by the industry per se. There will be time and cost allocation for these particular
aspects.

The Chair commented; as connected with E-Commerce, customs is always a very big issue.
Because the E-Commerce fries to overcome borders but in fact every Custom Administration
establishes their own tools. In Indonesia for example. The Customs applies exemption for duties
for every E-Commerce shipment having a value below a hundred USD. However, Customs started
now to change again the regulation, because suddenly the imporers made efforts o divide
shipments into hundreds of shipments. For example, a shipment of ten thousand USD is being
modified into a hundred thousand Purchase Orders. Of course Customs idenfified such action as
a way o avoid the duty. Having the experience with the Government the best approach is for the
association to use FIATA as the background for proposals and for changes or to be advising your
Government on certain SOP's. He suggested members not to look at it as an isolated Customs
affair, look at it at a broader view. E-Commerce logistic is basically their prime mowver. The
difference iz always on the logistic costs. On the goods itself the margin iz very low. Members
should avoid to underestimate that impact.

Steve Morris added: A lot of FIATA Members and even economies look at the WCO as a body
that can rule National Customs Administration, it can't. It is a standard setting body. It sets forth of
what it sees as some of the best methodologies of moving goods across border for uniformity and
consistency and for better costs utilization. However, each Economy dictates its own terms of what
comes into its legislation and how it will move goods across their border. And they do it in relation
of what they see as the E-Commerce disruptive. Thig iz probably the greatest challenge for
decades, because of the mulliplying effect. In some economies it is fine to put a threshold and
those thresholdz are moving. The Governments are perceiving, especially those who do not
necessarly have and eventually those who have a direct customs duty at the border, but then have
a subsidiary VAT or GST. In many cages the VAT is o0 much higher than the GST and they are
finding that there is a significant revenue leakage starting to occur. Of course all treasuries or
finance departments within Govemments point that cut, which then has the effect that the rules will
be constantly moving until the economy is able to cope with what these differences are. However,
at the times a Government makes a decision, the whole of the E-Commerce world has already
moved on. What it needs from our members and our Association Members is to be constanthy
working with the regulator, whether the Department of Commerce, of Finance or Customs
Administration, to find the best and most appropriate reality for E-Commerce solutions and also for
Traditicnal Cargo. One does not want Govermments abandoning the administration work and their
resources from fraditional cargo to E-Commerce and then slowing down the traditional border
clearance for the fraditional cargo. This is what CAl i always saying. Ensure that there is eguity in
the process of the delivery of outcomes on E-Commerce. Itis a challenge for the Governments and
for us. We have to get up and to meet that challenge in each of our Economies. FIATA can work
with the Associations to say, this is what we perceive as the appropriate standard in terms of
Intemational Trade. However, the end game will be the Associations work with their Government.
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Mr. J. Krishnan, India suggested to get away from the differentiation of Regular Airfreight and to
make everything Air-Express. In this way he suggested one can profit of the exemptions that E-
Commerce uses. He referenced the WTO Trade Facilitation Agreement whereas there are
separate clauses pertaining to Express Cargo. E-Commerce in India compared to regular freight
undergo almaost no bamiers e.g. technical, electronic goods need as regular shipments ceriificates
and imported as E-Commerce there is no need.

The Chair suggested that such kind of discussion could be raised at AFI.

¥ Safety and Security

Mr. Paul Golland, Australia informed that from 1 March 2019 all Australian Exporis will be reguired
to be X-rayed. At the time this requirement applies only for export to the USA.

Freight Forwarders will have to decide whether they X-ray is executed off-airport by themselves or
whether they leave the operation to the Cargo Terminal Operators (CTO).

There is also a program called the Known Consignor Scheme where a Shipper can do certain tests
connected to Security and can be exempt from examination. The big issue the freight forwarders
are having is that the Australian Governmient has put the wording “homogenous” into the legislation.
I.e. you have to have the same products for example. A shipment with various sizes of monitors is
not homogenous. These are viewed as different products. One has to break down the skids at the
warehouse and to send it with a homogenous content inside (one size of monitor). They were
expecting huge delays by the beginning of March. The Australian CTO's aay that they will not be
able to cope with the additional business. He predicts delays and higher coste after that time in
March next year talking about lead-times - out from four hours to twelve hours or even longer.

Mr. C. Katgara, India queried; if you do the X-ray off-airport. is it mandatory for the aidine or the
CTO to accept that X-ray?

Mr. Golland replied that as a regulated cargo agent and you are having off-airport X-ray they will
accept that cargo as cleared cargo. You have to be approved by the government based on the so
called enhanced cargo examination. Your equipment and your operation procedure has to be up
to standard. This is not like the AEO more a technical term. There are only 12 off-airport RACA’s
at the moment and it iz expected to be double. There are about 230 Australian Freight Forwarders
exporting. It's a big market that will not become RACA's. To buy one X-ray machine costs half a
million AUD. And they have seven major ports.

Mr. Tanna informed that they had a similar scheme in India, however it never took off because it
was impossible to meet the requirements. The pre-requisites to become regulated agent you
nesded a 20¥ flat light masts and the X-ray machines and the security personnel. AED of course
there are. The Govemment was not able to find any take-up.

Mr. David Fielder, intended to clarify, he was employed to head-up a Mational Security Aviation
Program specifically for this in Australia_ It is screening not X-ray. A metal detector is one of the
primary cnes as well. For example, when you are handling fruit, no metal iz to be detected that is
one of the primary needs. On the cost of equipment, the Australian Government hag given a list of
about thirty-five pieces of equipment. Whereas three major suppliers have met L3 RACA's
{Regulated Ar Cargo Agents) scan scheme. The standard X-ray machine 1.65 m high costs about
AUD 168000.-. The prices are tumed around; Explosive Trace Detection (ETD) systems are
available at cost of AUD 24000 - which is the cheaper end of it

The actual cost will be more as Paul mentioned because you will have to count the cost of the
operator.
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These people working at X-rays at the airporis can only work at the screens for 20 minutes at the
time as per govemment rules. One needs three operators. Mr Fielder alluded as well on the so
called Threat image projection (TIP) that are used on the passenger side and also on the cargo
side where he had challenged producers and they were not able to reply, he felt this was an issue.

A delegate from Bangladesh informed that his counfry being under the red category has now
infroduced ED'S at the airports which is now mandatory. Otherwise to have a secondary screening
under EDD. (Explosive Detection by Dogs).

see alzo UK lifts Bangladesh air cargo ban — aircargo news

Mr. Golland added that a huge amount of costs is involved and the forwarder has to pay until he
iz paid by the customer. As well the cost of the space that is lost in the warehouse. In Ausiralia they
expect the costs to be quite high and they believe the uptake of companies that actually use X-ray
machines will probably be just the Multinationals. For the SME's it will probably be not cost effective.
Singapore Government had paid the X-ray machines, he mentioned.

Mr. Tanna querned: It would be interesting to know which countries have hundred percent X-ray
requirement. Would Malaysia have it?

The Chair requested all the member countries to help and advice where there is hundred percent
*-ray mandatory.

Mr. Fielder Most countries screen. The requirement now is for physical screening. Australia was
screening in “vertical commas™ for many years but was not physically screening. England, the US,
mest of the EU physically screens. Malaysia he doubted was hundred percent physically screening.
All Cargo goes through a metal detector or an X-ray or depending to the rules of a couniry
undergoes ETD.

Mr. Golland: stated that interestingly New Zealand has not to do this.

= Vocational Training in the region

Mr. Thomas Sim informed that last Sunday the 23 September the ABVT WG for Validation and
Re-\Validation convened ite 44" session. They successfully revalidated eight countries. Of the eight

four were of RAP.
* [ndonesia for the Diploma in Freight Forwarding
* Malaysia for the Diploma in Freight Forwarding

* Singapore for the Diploma in Integrated Logistics Management and Diploma
in Internaticnal Freight Management

& Karakhatan for the Diploma in Freight Forwarding and Higher Diploma

in Supply Chain Management

Delegates applauded.

Mr. Sim informed that on the same moming they had announced the Regional Winners of Young
Intemational Freight Forwarders of the Year's Award. From the RAP we have as winner Mrs. Sarah
Kate Skrypec, Australia.

The Global Winners announcement was scheduled for the FWC's Gala Dinner.
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F Information Technologies

Mr. Paul Khoa, informed that Vietnam Logistics Business Association (V0LA) has initiated e-DO (E-
Delivery Order) and a pilot application is being done and furthemore that VLA is participating to
thie FIATA E-FBL project’s pilot program.

5. PANEL DISCUSSION
The Chair announced the Panel Session and introduced the Moderator and handed over to:
Mr. Krighnan Chelliah,

FIATA Vice President -Executive Director at Transairmarine Freight Service Sdn Bhd., Malaysia —
President Penang Freight Forwarders Association

Mr. Chelliah introduced the Panel topic that was linked to the PNC main theme “The future stars
here” and to the RAFP Meetings topic:

“The future depends on what you do today”- Mahatma Gandhi
He infroduced the first speaker with a presentation titled:

Logistic: Enabling a globalised future in a connected world

Mr. Bharat Joshi

Mr. Bharat R. Joshi's career has spanned the roles of entrepreneur, author, social worker and mentor.

He is CEOD of J-Curve Ventures Pyvt Ltd. J-Curve focuses on a ramge of verticals through 3 i's — Insighit+,
Imeestment and Implementation.

He serves on boards of ACTL (Associated Container Terminal Ltd- and JKTI (Joshi Konoike Tramsport and
Infrastructure)- The companies hawe interests in logistics, technology and infrastructure.

He is the author of the bock: Mawigating India — 18 Trillion 3 opportunity

amd as Mr. Chelliah informed; as he was told, soon it will be published in a Japanese Translation.

Mr. Bharat Joshi provided his thoughts on:

* How the International Supply Chain and logistics enables world trade?
+ What are the challenges to the Logistics Industry?

# The planning for the future.

* He suggested some major developments to be watched.

Mr. Joshi's presentation is available under Annex 11
The Moderator introduced the next speaker and panellist who presented about:

The logistical issues of moving freight within Australia

Mr. Paul Golland,

Mr. Paul Golland is the General Manager of Brownways Logistice, a Sydney-based company
gpecialising in the wholesale business with other Freight Forwarders. His career started with
Thomas Meadows and then moving on the MSAS. He i the curment chairman of Australian
Federation International Forwarders (AFIF), having been on their board for 20 years. He ig also on
the extended board of FIATA, last yvear he took over as the chair of the Advisory Body Intermational
Affairs (ABIA).

Hiz presentation outlined the issues, of distance, time, lack of road and rail system has on moving

carge around and from city to city within Australia by providing deep insight of Ausiralia's
infrastructure while he compared with the US.
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He showed the delegates impressive facts, the actual challenges and those ahead for the next 15
years that go along with Australia’s supply chain program. However, Mr. Golland feels that this time
frame iz not enough. How will these be met and faced by the Government and by the Australian
Forwarders and Logistics Industry? He predicted that all traffic lanes will be subject to congesfion
but new technologies to assist but indusiry has to embrace.

Mr. Golland's presentation is available under Annex 11
The Moderator then initiated the Panel session and queried Mr. Joshi as follows:

+ What are the top threats to intemational supply chains and logistics as we know today?
=  What must be done to address these concems?
* [ there iz a silver lining, what iz it?

Mr. Joshi replied that he sees trade wars and protectionism as the biggest threat which happens
at some govemmental level. These measures have the ability to frustrate existing supply chains
and the willingness of buyers and sellers to be doing their business. Lastly he mentioned technology
that can be an enabler but also a disruptor. Cyber Security is becoming a huge concem. In India
there is a massive debate about data security and protection.

As silver lining he saw emerging new clusters and new frameworks which may be resilient against
the larger obatacles that are occupying our minds. The really big boye might not seem to be at eye
to eye level. However, most of the economies are trying to find ways to cooperate. Some of these
structures will happen economically, politically some both. He felt that thiz might be the silver line.

Mr. Tanna the AFl Chair, who paricipated as well to the session stated: “Things were mioving
quickly disruption is the only constraint. There will be huge changes inour industry, drone deliveries,
unmanned (A&l ULD build up. 3 D-printing and more.”

The Moderator quoted out of Mr. Joshi's book a Sansknit proveri:
“Who are destitute of sight? Those who cannot perceive a future word.”
He asked: What optimism and hope can this cause us to believe in?

Mr. Joshi there are two or three reasonable factors that allow us optimism.
Technology has the ability to allow us to leapfrog a stage in developing. So through technology we
may ke able to leapfrog to an efficient, clean, green and low cost supply chain.

Australia has one advantage, the one of a late adapter. Now, without repeating the mistakes that
other countries might have made Australia has a unique opportunity to map and develop your
infrastructure. Policy, Technology Demographics they are all in this part of the word positive and
that gives us reason for hope.

A variety of questions were asked and dealt with.

David Fielder queried and gave his thought on about how restricted is the fulure by us not
encouraging the younger people. He gave examples of young successful entrepreneurs at their
time. i.e. Steve Jobs. He mentioned that yet we hawve senior people in governments, in business
and in FIATA. How restricted can it be if you don't give up and let the younger people come through?
Mr. Golland does not think that this was the case and gave the example of the YIFFY award winner
of Australia. He felt that there are a lot of young people coming forward within this and other
industries. It iz our responsibly to give them our expenence and to use their ideas.

Mr. Tanna gave the example of his family owned business where his kids are already involved.
David Fielder agreed that FIATA is encouraging young people but he meant govemmenis.

Mr. Tej Contractor, India explained that this subject was the name of the game for the last few

years. We had about in 2013 started the Young Logistics Program. Involving the youth is very
important although the decisions are made from the top. One can see a lot of changes from the
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botiom-up. COne can see starf-ups which are technology oriented. How you are engaging the youth
is key.

Whether it iz government or association or business. Within India there was a lot of change during
the last years. Just to keep up with that change has been a challenge. Mot only for the govermment
but for trade as well. It's not about how old or lean an organization is its about the will and the
mctivation to change.

An Australian representative informed about the successful efforts in deployment courses on
forwarding and customs brokerage. They wers engaging the younger people in Australia. That's
the future not cnly of their agsociation but for the entire industry. He confimed, yes we have to do
this. It's a course they want to continue and he was proud about the CBFCA of what they wers
doing and about having the second YIFFY winner in five years.

The Moderator thanked to the speakers and to the delegates for their participation and handed
back to the Chaimnan.

G, Other business

The Chairman announced the
RAP Young International Freight Forwarder of the Year Award (YIFFY) Finalist 2018
# Mizgs Sarah Kate Skrnypec, Australia
Miss Sknypec was invited to present briefly about her dissertation that was titled “Antarctic Water

and White Rhinoceros”. She also explained the requirements for a submission for participation of
the YIFFY award and explained about the contents of her work submitted.

Intreduction

Being in the freight fonwanding induwstry. | quickly leam how to adapt to each scenario thrown at me. This industry is forewer
growing and expanding bo make room for the developing human ace and coninues. o prove to be not only a complex
expenence but also an exciting eye-opener for everyone mvolved.

My dissertaion is broken inte two parts:

Part One

Part one describes how | amanged the movement for six thousand litres of ice water which was sourced from an iceberg in
the Antarchic for the mamfacture of high quality alcohol. This ice water was exracted by a charter business that amanges
expeditions to the Antanctic from Chile. The iceberg water was brought to Chile where it was then transported to Ausiralia.

Part Two

Part two describes how | amanged the movement of a fully-grosn male white rhinoceros by the name of Nsizwa, from
Werribee Open Range oo, here in the State of Victona to Auckland Zoo in MNew Zealand.

With almost a decade of expenence in the industry her aim by participating was to display her hard work and
determination in this rapadly growing emvironment.

Both shipments were complicated and fascinating n their own way and each brought more challenges than other
shipments | have encountersd in my career hmmammtmmmmmmﬁmmim
proved to be both excting and educational.

The dizsertation is available under Annex IV and the winning dissertation will be placed on the
FlATA Website.

The Chair thanked Ms. Skrypec and wished a successful continuation of her promising career.

Planning 2019 —RAP Figld Meeting in conjunction with UNESCAP
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The Chairman informed about the fraditional methodology of having every altermnate year to have
the RAP Field Meeting in Bangkok, Thailand. Because UM ESCAP has their Headquariers in
Bangkok. Mext year's 1.3 RAP Field Meeting dates were not determined yet but it will be probably
in June 2019.

7. Drate and Place of next RAP meeting
The Chairman informed that as a part of the
Headquarters Meetings (28 March - 30 March 2019)
the next RAP Meeting will be held on
Diate: 28 March 2019 — 09.00 — 10.45 hours

Venue: Hotel Crowne Plaza
Badenerstrasse 4210
8040 Zurich, Switzerland

8. Closing

The Chairman informed about Unicom’s in Indonesia. During the last two years they have already
four of them. One of them is even worth & Billion USD. This young generation overpasses all the
other business within the short tem they perform. One of the start-ups that was to become soon
Unicom has a plan to move all their goods all over Indonesia by drones. He urged: *Our industry
cannot stay and rest by doing the conventional way, otherwise we will be definitively left behind.
The future and the young generation must be given the room to develop in a very positive way.
Like this the logistice will be always ahead and be the important to support the trading business. ©

He got, when reviewing the RAP Meeting, all delegates’ agreement that we had a lot of very
interesting contents and he thanked Panellists and Members for sharing their thoughts.

The Chair thanked the host from India for preparing a good meeting and a good Congress and
closed formally the meeting.
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ADVISORY BODY LEGAL MATTERS Doc. ABLM/224
2018-09-04

To: Members of the Advisory Body Legal Matters

ce: Members of the Extended Board

Honorary members of the Board
Association Members

From: Angela Song, Secretary of the body
on behalf of the Chairman, Mr Richard Gluck

Subject: Meeting of the Advisory Body Legal Matters
Mew Delhi, India, 27 September 2018

Call of Meeting

The Chairman of the Advisory Body Legal Matters invites you to the meeting

on Thursday, 27 September 2018
09:00 — 10:00 hours

at the Hotel Pullman, New Delhi Asrocity
Peacock Ballroom
Aszzet Mo 02, GMR Hospitality District
110037, New Delhi - India
Tel.: +91 11 4608 0808
E-mail: h7 S59-ref@accor.com

Please take good note of the following competition compliance statement:

*FIATA policy sftrictly prohibits any discussion or other communication the purpose or effect of
which is to set prices, allocate markets or customers, engage in tying arrangements or refrain
from purchasing any goods or services from any particular supplier or vendor. It iz mandatory
that you familiarize yourself with FIATA's written antitrust policy which the secretariat has made
available to all participants.”

Please note the attached Agenda.
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Agenda

1. Opening of the meeting by the chairman Mr Richard Gluck;
Competition compliance statement

2. Approval of minutes of the meeting in Zurich on 15 March 2018 (Doc. ABLM/222, see
Attachment)

3. Panel discussion: Fight against Trade Fraud

Moderator: Mr Richard Gluck, ABLM Chairman

Panel speakers:
« Mr Pottengal Mukundan, Director, ICC Commercial Crime Services
« Mr Badn Narayanan, Partner, Lakshmikumaran & Sridharan
« Mr Mike Brown, Executive Vice President, Avalon Risk Management (TBC)

4. Regional and any other reports
5. Any other business

6. Date and time of next meeting:
11:15 - 12:30, 28 March 2018

Zurich, Switzerland
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Attachment:
ADVISORY BODY LEGAL MATTERS Doc. ABLM222
2018.05.23
To: Members of the Advisory Body Legal Matters
cE: Members of the Extended Board
Heonorary members of the Board
Association Members
From: Angela Song, Secretary of the body
on behalf of the Chairman, Mr Richard Gluck
Subject: Meeting of the Advisory Body Legal Matters
Zurich, Switzerland, 15 March 2018
Minutes

The Agenda reflects Doc ABLM221.

1. Opening of the meeting by the chairman Mr Richard Gluck;
Competition Compliance Statement

ABLM Chairman Mr Richard Gluck opened the meeting at 11:20 hours and welcomed the delegates.

Mr Gluck drew attention of all delegates on the following Competition Compliance Statement, which
was also shown on the screen, and welcomed enquiries that delegates might have on FIATA antitrust

policy.

SFIATA policy strictly prohibits any discussion or other communication the purpose or effect
of which is to set prices, allocate markets or customers, engage in tying arrangements or
refrain from purchasing any goods or services from any particwlar supplier or vendor, It is
mandatory that you familiarize yourself with FIATA's written antitrust policy which the
secretariat has made available to all participants.”

2. Approval of minutes of the meeting in Kuala Lumpur on 5 October 2017 (Doc. ABLM/220,
see Attachment)

Mo objection or amendment was raised, the minutes of the previous meeting was therefore
unanimously approved.

3. Experience of World Customs Organization on anti-cormuption and best practice for
freight forwarders®
- Ms Brenda Mundia, Deputy Director of Capacity Building Directorate, World
Customs Organization

1 The Presentation of Ms Mundia is available at https-/fiata. com/media/documents-for-download. himl
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Mr Gluck briefly introduced the background of inviting Ms Mundia for a pregentation. In the AB
Session of October 2016, participants showed great interest in anti-corruption and WCO Secretary
General Mr Kunio Mikuriyva offered to further assist FIATA with best practices on this aspect. As a
follow-up of such nitiative, ABLM decided to invite WCO Capacity Building Directorate to share their
experience and give more guidance to national associations and freight forwarders.

Mz Brenda Mundia introduced that it was one of WCO's top priorities to promote integrity and fight
against corruption among its members. The adverse impacts of comuption are self-evident; corruption
is estimated to cost WCO members more than USD 2 billion in customs revenue and severely distorts
fair trade. There are optimistic developments on global joint efforts against corruption, for instance, the
reforms in customs administration mentioned in WTO Trade Facilitation Agreements are estimated to
reduce trade costs by 0.5% to 1.1%.

Approaches of WCO include standard setting through development of tools and instruments, such as
Revised Arusha Declaration with 10 key enablers that make an effective national customs integrity
program, one of which is open, transparent and productive relationship with private sectors. Ms
Mundia announced the lunching of WCO Academy academy.wcoomd.org on 1% May 2018, which is
the customs e-learming solution for private sectors such as freight forwarders.

In regards of encouraged best practices for freight forwarders in fighting against corruption, Ms
Mundia pointed out that facilitation payment iz indeed the nom to secure faster clearance in some
countries, which is clearly a two-dimensional problem that requires joint solutions between customs
authorities, freight forwarders, shippers and other relevant parties. WCO and FIATA signed two MOlUs
in 1987 and 1998 for joint efforts on combatting customs fraud, smuggling, counterfeiting and piracy.
Anti-corruption can be a good direction for further cooperation.

M= Mundia advised forwarders to promote actively their national govemments to adopt the trade
facilitation measures in WTO TFA, such as advance ruling and Authorized Economic Operators
program. It is also advised that forwarders maximize use of digital solutions in customs transactions,
avoid cash fransactions at the border and establish compliance regimes, such as HR policies and
“know your client” program. If there is ambiguity in national customs legal framework that give raise to
corruption, forwarders should work with national authorities to address such problem. Ms Mundia also
advised national associations to set up some sanction measures to members who convict cormuption
by a competent court of law.

WCO has formulated two guidelines that can be used by freight forwarders, Integrity Development
Guide and Guide to Corruption Risk Mapping. The former works as a reference for conducting integrity
self-assessment activities, the latter gives methods and examples of risk mapping. Mz Mundia pointed
out that corruption is hard to be eliminated totally as that it was more of a moral problem than a legal
one, but joint efforts among customs and freight forwarders could effectively mitigate the risks. She
wished that FIATA and WCO could work together on the fight against corruption.

Mr Gluck thanked Ms Mundia for the informative presentation and opened the floor for questions. Mr
Alvin Chua of Malaysia asked about the *Know Your Client” program, he mentioned that the Malaysian
customs requested all forwarders and customs agents to conduct due diligence on clients, otherwise
their licenses would be suspended. As the due diligence is especially difficult in export DDP shipments,
which are mainly agent-to-agent, Mr Chua asked how to address this problem to the customs. Mr
Krishnan Chelliah of Malaysia asked whether WCO have measures to make sure that that the
measures mentioned in the presentation are followed by its member customs.

Mz Mundia answered the guestion of Mr Chua that under most legal regimes, clients and forwarders
held joint liability to the shipment, which was also applicable to agent-to-agent business, and this
required the second agent to know the client served. She further explained that the measures
formulated by WCO were non-binding on members; WCO zet up such standards and assisted
members to adopt the standards to the best efforts.

3~
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Mr Shmuel Grossman of lzrael commented that money laundering was not mentioned in the
presentation, but many measures for anti-corruption also applied to fight against money laundering. Mr
Stephen Adjokatcher of Ghana menticned that sometimes the customs would require the clients to
add extra value to the real value of imported cargo and pogtpone the clearance and asked what WCO
can do to stop such practice.

M= Mundia answered that money laundering in its ezsence is organized crime, which was a main
subject discussed in the WCO 20158 Capacity Building Week. “Know Your Clients” program would help
forwarders to know whether their clients are conducting illegitimate trade. WCO has provided an action
plan to G20 on assisting customs authorities to detect trade flaws and work with other authorities to
prosecute such cimes. For the guestion of Mr Adjokatcher, it iz related to valuation and lifting values.
WCO supports the implementation of WTCQ GATT Article VIl Customs Valuation?®, which is binding on
WTO members. FTA also encourages governments to have administrative dispute system in place
with open records to courts especially when appeals cannot be addressed. These measures are in
place to make sure that customs implement the laws fairly and effectively; if not implemented in
practice, the affected forwarders and clients can firstly raise administrative appeal, then to local or
national court, and eventually to WTO frade dispute settlement solutions.

Mr Paul Golland of Australia asked if it was a normm in the world that the forwarders, instead of their
clients, had first-step responsibility to the government on mis-declaration. Mr George William
Lusaabya Kidima of Kenya said that sometimes the importers were required to pay facilitation fee to
costumes officers and they wasted a lot of time waiting for the clearance to be propery handled by
costumes. He asked what WCO would go against these officers.

Ms Mundia clarified that forwarders shared the responsibilities of customers on mis-declaration and
had the obligation not to support illegitimate frade. For the problem raised by Mr Kidima, it is a problem
that should be solved by national administrations, which iz why one key factor in Revised Arusha
Declaration iz leadership against cormuption. Three pillars for the best practices are people that know
well their job, system that mitigates cormuption rizks and stakeholder engagement to jointly address the
proklem.

4. Learn about Blockchain from a legal point of view

- Professor Manuel Alba Fernandez, Universidad Carlos Il de Madrid
Mr Gluck announced that this item was cancelled as Profess Manuel Alba was not able to attend the
session, and instead he would write a paper on legal matters of blockchain to support the digitalization
project of ABIT.

5. Update of cargo damage claims by Risk Management Committee
- Mr Michael Yarwood, UK and Mr Michael Brown, USA

Mr Yarwood took over the floor and introduced that cargo theft, cybercrime, e-commerce and cargo
integrity were the main problems insurers saw currently in the freight forwarding industry. Mr Brown
observed that resent IT incidents of Maersk and Fedex had cost them substantial amount of money.
The affected companies are usually not direct targets of cyber-attacks, but in case an attack happens,
the company needs to spend a lot of time and money on compensating for the consequences. Mr
Yarwood further introduced that the Maersk incident was ransomware attack that denied service
unless ransom was paid. Maersk spent over USD 300 million on informing clients of such attacks and
replacing computers and servers, and their global operation was severely affected. Implications to
freight forwarders in this case is to take serious consideration of cybercrime into their risk assessment.

2 hittps /www_wio.orglenglishfdocs eflegal ef20-val pdf
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Mr Gluck asked how risk assessment should be done. Mr Brown explained that a lot of tools
used for internal assessment and forwarders should consider a business contingency plan for cyber-
attacks in such a digital world. In additions, cyber risk insurance is also able to help the company to
recover once accidents happen.

One delegate asked that as more business move to cloud database, would cyber risks be mitigated in
this way. Mr Brown answered that in a sense the risks were mitigated as the cloud hosting companies
would pay more attention to the data security, however, aggregation risk also appear if the cloud itself
becomes the target for attack.

Mr Yarwood added that practical measures also included establishing policies on password
management, control of using person devices for business purposes, etc. One major problem insurers
observed in the past six months was mandate flaw of payment diversion, where counterfeit email
address fried to change bank account before a big amount of transfer was due. He further reminded
participants to update their software in time to make sure that they were best equipped against attacks.

Mr Gluck observed that some delegates and members might be interested to obtain best practices on
these aspects. Mr Yarwood and Mr Brown offered to help develop an information paper for members.

Mr Golland asked what legal responsibilities third party database providers had on forwarders if an
incident similar to Maersk happened. Mr Brown answered that this depended on the service contract,
which normally had a limitation on liability. He also used an example to show that emails today could
be easily monitored and falsified.

G. Revision of FIATA Model Rules for Freight Forwarding Services

The floor was given to ABLM Deputy Chaiman Dr Yuntao Yang, who commented that Model Rules
along with eight FIATA documents were one of the greatest achievements of FIATA since its
foundation in 1926. FIATA Model Rules might require revisions now that forwarders have transformed
from traditional forwarding companies to logistics providers and business model have changed. Many
Association Members have established their own Standard Trading Conditions based on the FIATA
Model Rules, FIATA would like to provide the platform for members to share their STCs to see how
Model Rules could be updated. Mr Gluck added that Model Rules should work as a general guidance
instead of including regulations only specific to certain countries. ABLM will work on this project in the
forthcoming months.

7. Regional and any other reports

Due to lack of time, Mr Gluck introduced a new ABLM co-opted member Ms Mguyen Thi Hong Mgan of
Vietnam to the participants and announced that her written report would be published on lineZ.

8. Any other business

Mr Gluck menticned that ABLM has been quite actively involved in the IFACP, which would be
reported in the AFI session. No other item was discussed under this agenda.

9. Date and time of next meeting:

Mr Gluck announced the next ABLM meeting would be held at 09:00-10:00 on 27" September 2018 in
MNew Delhi. He thanked the audience and closed the meeting at 12:35.

* hitps-/fiata. com/media/documents-for-download.himl
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ADVISORY BODY INTERNATIONAL AFFAIRS (ABIA) Doc. ABIA/D30
19 August 2018

Tor: Members of ABIA

[ Members of the Extended Board; Presidency, Association Members

From: Bassil Eid, Manager ABIA, on behalf of Mr Paul Golland, Chairman of the ABIA

Subject: Call of Meeting for the ABIA Meeting
2018 FIATA World Congress, New Delhi, India, Thursday, 27% September, 10:30 — 11:30

call of Meeting

The Chairman of the ABIA, Mr Paul Golland invites you to atiend the Advisory Body Intemational
Affairs Meeting on:

Thursday, 27" September
from 10:30 to 11:30

Venue Location: Hotel Pullman New Delhi Aerocity
Room: Peacock Ballroom
Website: Pullman New Delhi

“FIATA policy strictly prohibits any discussion or other communication the purpose or effect of which is to
set prices, allocate markets or customers, engage in tying arrangements or refrain from purchasing any
goods or services from any particular supplier or vendor. Please familiarize yourself with FIATA"s written
antitrust policy which the secretariat has made available to all participants”
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Agenda

1. Opening of the meeting and welcome by the Chairman, Paul Golland

2. Approval of the minutes of the last meeting held in Zurich at the 2018 FIATA HQ Session
16" March (Doc. ABIA 29/ 14/04/2018 ) See Annex 1

3. Panel Discussion

a. Ms. Ragini Yechury - WiLAT Chair, CILT India Topic: The importance of
incoroporating diversity in our inudstry

b, Mr. Jan Hoffman - Chief, Trade Logistics Branch, UNCTAD Topic: The impact
of recent protectionists movement on free trade agreements

c. Mr. Sebastian Saez — Lead Economist, World Bank Topic: Examining the
Broder Picture of Trade and not taking reactive measure fo shortf term decisions

Moderator: Paul Golland
4. Any other business

5. Closing of the meeting and outlock on the next meeting during the 2019 FIATA HQ
Sesasion in Zurich, Switzerdand, March 2018
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(Annex 1, Minutes without Attachments)

ADVISORY BODY INTERNATIONAL AFFAIRS (ABIA) Doc. ABIAID29
19/08/2018

To: ABIA Delegates

ce: Presidency, Members of the Extended Board, Association Members

From: Bassil Eid, on behalf of Mr Paul Golland, Chairman of ABIA

Subject: Minutes of the Advisory Body International Affairs

On 16™ March, FIATA HQ Session, Zurich, Switzerland 15:45 — 17:00 hrs

Documents:

- Participation List Annex |
« 2018 FIATA HQ Session ABIA Presenfations Anmex If
- Logistics Infrastructure Survey Resulis Arnnex il

Agenda as per Doc. ABlA 028 Call of Meeting 2015-02-22

Minutes

1. Opening of the meeting and welcome by the Chairman, Mr. Paul Golland

The Chairman Mr. Paul Golland welcomed participants of the ABlA meeting. He then went on to
read out the following anti-trust statement:

Statement from FLATA regarding Correct Behaviour under Anti-Trust Law

“FIATA policy strictly prohibits any discussion or other communication the purpose or
effect of which is to set prices, allocate markets or customers, engage In tying
arrangements or refrain from purchasing any goods or services from any particular
supplier or vendor. Please familiarize yourself with FIATA's written antitrust policy which
the socretariat has made available to all participants.”

2, Approval of the minutes of the last meeting held in Kuala Lumpur at the 2017 FIATA
World Congress on 6th October 2017 (Doc. ABIA 027/2017-11-04) See Annex 1

Mr. Golland asked for approval of the minutes of the meeting held in Kuala Lumpur. The minutes
were unanimously approved without any objections.

3 Guest Speaker — Mohammed Saeed, ITC Senior Policy Advisor

Mr. Golland informed delegates of a change on the agenda. Mr. Bernard Kuiten from WTO could
not participate and Mr. Mohammed Saeed would deliver a presentation. He invited Mr. Saeed from
the Intemational Trade Center (ITC), a subset of the World Trade Organization (WTQ), to discuss
recent developments occurring in the United States and its potential ramifications on world trade.

Mr. Saeed instilled confidence into FIATA members reassuring that recent tarifis imposed by the

U5 would unlikely result prolonged and sustained protectionists’ efforts, as the world had tasted
the many benefits that international trade has to offer. The ITC alongside the international
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community stood ready to help mediate diplomatic trade discussions with bilateral states to help
minimize any further threats of a trade war.

History had displayed that those countries engaged in individualized actions in relation to trade
without utilizing the WTO or an intemational body framework of discussion and mediation had
resulted in repeals of such legislation.

He closed by siressing that a collaborative approach is always the best approach and including
partner states in discussion prior to action results in better trading conditions and opportunities for
local economic growth.

4, Update on WTO Ministerial Conference — Participation by Jorge Heinnerman, ALACAT
President

Mr. Jorgen Heinerman, ALACAT President delivered a short update of his participation in the
2018 WTO Ministerial Session in Buenos Argentina from 10-13 December 2017. The session
focused greatly on ecommerce inviting speakers from Amazon and Mercadolibre to counter views
from public sector officials from Latin American States.

Argentina will release procedures and will attempt to align their practices and processes with other
states. Multiple speakers stressed that new policy needs to be introduced for import clearances in
Latin America otherwise packages will be sent to bonded warehouses for indefinite periods.

A copy of Mr. Heinermamin's PowerPoint slides and mission statement details can be found
in ANNEX Ii of the Minutes.

5. Participation in COMESA Digital Free Trade Area — Teodros Abraham

Mr. Tecdros Abraham, RAME Member, followed the presentation from Argentina by delivering an
update on his recent paricipation in Seychelles during the COMESA Digital Free Trade Area held
in January 18 2018,

He elaborated on the project’s goal, to provide a marketplace for seller and buyers to transact
goods and for logistics providers such as forwarders and other key stakeholders like payment
vendors to facilitate the transport and transaction.

He highlighted the important role that forwarders would play in fulfilling transpert from SME vendors
listing on such a platform. He highlighted FIATA's potential contributions to the project and
informed delegates that FIATA was invited to contribute at the individual state level.

He therefore called on Association Members in the COMESA countries to be ready to engage in
bilateral dizcussions with their governments. FIATA would continue to participate in upcoming
meetings and keep the membership updated on the status of the project.

A copy of Mr. Abraham's PowerPoint slides and mission statement details can be found in

ANNEX Nl of the Minutes.

6. Working Group Sustainable Logistics Update — Heiner Rogge

Mr. Heiner Rogge, Chair of Working Sustainable Logistics, followed up Mr. Abraham's
presentation by emphasizing the need for FIATA to enter more into the green logistics space. He
advised that the working group had recently published a web page on the FIATA website, the first
of any FIATA working group, and further environmental topics related to transport would be posted.

He also confirmed that FIATA gained accreditation status with the United National Environmental
Program and are also in the final stages of securing accreditation with the United Nations
Framework Convention on Climate Change (UNFCCC), the international body in charge of
implementing the Pars Climate Agreement. He stressed the need to raise awareness on green
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logistics as forwarders were typically not asset owners but still bore the responsibility for emissions
output.

A copy of Mr. Rogge’s slides can be found in ANNEX Il of the Minutes.

T. Logistics Infrastructure Survey

Chairman Mr. Golland spoke about the need for collecting data from cur memberzhip that would
enable us to have an informed and meaningful discussion with the multilateral organizations. He
presented the resulis of a survey that was circulated to members, highlighting our industry’s growth
but also the arsas reported to be restricting trade.

Some of the key trade barriers reported included lack of infrastructure and stringent regulation. The
survey also emphasized the importance for members to remain in contact and engage with their
local Associations reporting issues and working with them to help identify the core bamiers of trade.
The chair encouraged greater participation from FIATA members in future surveys and asked
delegates to contact the secretariat at eid@fiata_com to advise what izsues they would like coverad
in future survey questions.

The survay results can found in ANNEX NI of the Minutes.

8. Update UN Sustainable Development Goals — Role of Logistics Connectivity

Mr. Golland then requested Mr. Bassil Eid to provide an update of FIATA's work on the
Sustainable Development Goals and how engaging with private sector bodies like the Global
Partnership on Sustainable Transpert (GP5T) and WTO had helped FIATA to have more
meaningful and im pactful contributions with the United Nations.

Mr. Eid advised members that upcoming meetings in Geneva in June would present opportunities
for private sector to engage with the WTO in direct dialogues, a rare event as the WTO had not
previously been open to private sector intervention.

In addition, FIATA would be participating in the UN Sustainable Development Goals (SDG)
Business Forum, which presented an opportunity to convey input to UN member states of the
importance of trade in achieving their 2030 Agenda. Closing his presentation, he advizsed that IRU
had closed its office in Mew York and would now be managing the GPST from their Geneva office
under the sustainability branch.

A copy of Mr. Eid's slides can be found in ANNEX Il of the Minutes.

9, Any Other Business

Mr. Golland announced that ABIA had produced a Rules of Procedure document, the first advisory
body to do so, which would be adopted at the upcoming General Assembly in September 2018 at
the World Congress.

10.  Closing of the meeting

The Chaiman thanked the delegates for their active participation and cordially invited them to the
next ABlA meeting to take place at the 2018 FIATA World Congress in New Delhi, India in
September. The agenda of the meeting would follow in due course.

The Chairman Mr. Golland closed the meeting at 17:00 hra.
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ADVISORY BODY INTERNATIONAL AFFAIRS (ABIA) Do, ABIAS
251172018

To: ABIA Delegates

co: Prezidency, Members of the Extended Board, Association Members

From: Bassil Eid, on behalf of Mr Paul Golland, Chairman of ABLA

Subject: Minutes of the Advisory Body International Affairs

On 27 September, FIATA World Congress, New Delhi, India 10:30 — 11:30 hrs

Documents:
- Participation List Annex |
- 2018 FIATA World Congress ABIA Presentations Annex I

Agenda as per Doc. ABIA 030 Call of Meeting 20158-058-22

Minutes

1. Opening of the meeting and welcome by the Chairman, Mr. Paul Golland

The Chairman Mr. Paul Golland welcomed participants of the ABIA meeting. He then went on to
read out the following anti-trust statement:

Statement from FIATA regardng Comect Behawviour under Anti-Trust Law

“FIATA policy strictly prohibits any discussion or other communication the purpose or
effect of which is to sef prices, allocate markels or customers, engage in tying arrangaments
or refrain from purchasing any goods or services from any particular supplier or vendor.
Pleaso familiarize yourself with FIATA's written antitrust policy which the secretariat has
made available to all participants.”

2. Approval of the minutes of the last meeting held in Zurich at the 2018 FIATA HQ
Session 16th March (Doc. ABLA 29/ 14/04/2018

Mr. Golland asked for approval of the minutes of the meeting held in Zurich. The minutes were
unanimously approved without any objections.

Ja. Panel Digcuszion - Ms, Ragini Yechury - WILAT Chair, CILT India
Topic: The importance of incorporating diversity in our industry

Ms. Ragini Yechury - WILAT Chair, CILT India delivered insightful views on the impact of diversity
in the workplace. Ms. Yechury highlighted the status of women in the Indian Society has
undergons a sea of change in the past few decades from a mers homemaker to a dynamic
miultitagking individual.

Relating to our industry, she advized that India was the country with the greatest number of female
pilots. Globally just over 3% of pilots are females, whereas in India, the figurs is close to 13% and
Ajr India had an all women crew fly its record breaking round the word route: Delhi — San
Francizco — Delhi on Intematicnal Women's Day.
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After highlighting various advancements of women, she hoped that governments and private sector
would recognize the benefits of a diverse workforce not just one focusing on women development
but also racial and religion diversity as it cultivates varying ideas and allows for more opportunities
of growth into new markets.

She concluded by highlighting that gender equality has made great strides but still have a long way
to go. She called on all parties, private and public sectors, to continue to progress the cause
forward.

3b. Panel Discussion - Mr. Jan Hoffman - Chief, Trade Logistics Branch, UNCTAD
Topic: The impact of recent protectionists movement on free trade agreements

Mr. Jan Hoffman - Chief, Trade Logistics Branch, UNCTAD shifted focus to discuss protectioniam,
trade, and logistics in today's constantly changing landscape. He highlighted trade growth quoting
UNCTAD Secretary General Dr. Mukhisa Kituyi “Tanff reductions, together with technological
advances, drove the extraordinary expansion of global frade that we have witnessed just in our
lifetimes.

In 1960, trade as share of world GDP stood at 24%; today it is nearly 60%.7 He then examined the
recent protectionist movements by the U5 Govemment Administration emphasizing that a global
trade war might jecpardize the multilateral trading system itself. Once again refeming to UNCTAD's:
S which stated that “The Trump administration's introduction of sweeping import tanffs on steel
and aluminium raises the real possibility of a globsal trade war. The effects would be felt
everywhere, but especially in the world's poorest countries, and everything from the curmrent global
recovery to the Sustainable Development Goals could now be in jecpardy.”

This enhanced the role of rade bodies such UNCTAD, WTO and others that acts a mediating body
to settle such trade disputes. He emphiasized the intemational community’s work on trade
facilitation becoming ever more important in the wake of tarffs as an altemative tool fo combat
protectionist efforts.

3c. Panel Discussion - Mr. Mohammad Saeed — Senior Trade Facilitation Adviser

Topic: Examining the Broder Picture of Trade and not taking reactive measure to short term
decisions

To complement Mr. Hoffmann's presentation, ABLA Chair introduce Mr. Mohammad Saeed —
Senior Trade Facilitation Adviser at the Intermational Trade Centre (ITC), a subset of the World
Trade Organization (WTO).

Mr. Saeed discussed recent developments occurming in the Uinited States and its potential
ramifications on world trade. Mr. Saeed instilled confidence into FIATA members reassuring that
recent tariffs imposed by the U.S would unlikely result in prolonged and sustained protectionists’
efforts, as the world had tasted the many benefits that intemational trade has to offer.

The ITC alongside the internaticnal community stocd ready to help mediate diplomatic trade
discussicns with bilateral states to help minimize any further threats of a trade war. It was clear to
all in the audience that after hearing both speakers there would not be any winners from a trade or
tariff war.

All countries would ultimately suffer, and it was upon private sector groups and public sector to
work together to find common ground. He believed that frade associations represeniing private
sector organisation had the most influence with regulators aiming to enact protectionist policies as
they were impacted and had most to lose and gain.

4, Any Other Business

Mr. Golland advised there were no further business to discuss.

Page 2 of 3
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& Closing of the meeting

The Chaimian thanked the delegates for their active participation and cordially invited them to the
next ABLA meeting to take place at the 2019 FIATA HGQ Session in Zurich, Switzerand in March.
The agenda of the meeting would follow in dus course.

The Chairman Mr. Golland closed the mesting at 11:30 hrs.

s drk i ki dek i drk ek

92



(9) WEdIoRpAfE (ABVT) K FIATA Wl (FLA) ERiEirt

1~ BHgEA

FIATA LOGISTICS ACADEMY (FLA) Doc. FLAG1S & ABVT361
2018-08-27

Taor Members of the FIATA Logistics Academy and
Members of the Advisory Body Information Technology

[ Members of the Extended Board
Association Members

From: Verena Schaer Manager ABVT,
on behalf of Mr Issa Baluch, FIATA Logistics Academy Chairperson
and Mr Thomas Sim, ABVT Chairperson

Subject: Meeting of the FIATA Logistics Academy on Thursday, 27" September 2015
at the 2018 FIATA World Congress in New Delhi, India.

Call of Meeting

The Chairpersons of the FIATA Logistics Academy and the Advizory Body Vocational Training invite you
to the FLA & ABVYT meeting on:

Thursday, 27" September 2018
from 11.30 to 13.30 hrs

Venue Location: Hotel Pullman Mew Delhi Aerocity
Asset No 02, GMR Hospitality District,
Hew Delhi, Delhi 110037, India
Phone: +91 11 4608 0808

Room : Peacock Ballroom

“FIAT A policy strictly prohibits any discussion or other communication the purpose or effect of
which is to set prices, allocate markets or customers, engage in tying arrangements or refrain
from purchasing any goods or services from any particular supplier or vendor. Please familiarize
yourself with FIAT A's written antitrust policy which the secretariat has made available to all

participants”
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Agenda

1. Opening of the meeting and welcome by the FLA Chairman, Mr lssa Baluch
* Competition and Compliance Statement

+ Approval of the FLA Minutes of the meeting held in at the 2018 FIATA Headguarters

Session in Zurich, Switzerdand (Doc. FLA1E Meeting Minutes)

2. Welcome by the ABVT Chairman, Mr Thomas Sim
* Approval of the ABVT Minutes of the meeting held in at the 2018 FIATA Headquarters
Session in Zurich, Switzedand (Doc. ABVT3I60 Meeting Minutes)

3. Presentation of the Book “Emergent Africa” authored by Franciz Mangeni and Calestous

Juma - Mr Issa Baluch

4, Signature of the Agreement on Training with the World Customs QOrganization

5. ABVT Update and Validation Certificates - Mr Thomas Sim

6. Panel Seszion moderated by Mr Chrigtian Doepgen
* Presentation by Mr Francesco Parisi, FIATA Treasurer and Education Rapporteur
* Presentation by Mr Jean-Claude Delen, FIATA Foundation President

* Presentation by Mr Dimitrios Politopoulos, Project/Client Relations Coordinator at the

World Customs Organization
* Presentation by Mr Amit Goyal, Country Head India at edX

# Panel Discugsion on “FIATA's Misgion in Learning™

T. Closing of the meeting and outlook on the next meeting on March, 2019 (FIATA Headquariers

Session in Zurich, Switzerdand)
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Joint Session ABVT and FLA Doc. FLADMT & ABVTIG2

To:

20181112

Members of the FIATA Logistics Academy
Members of the Advisory Body Vocational Training

[ Members of the Extended Board
Association Members
From: Verena Schaer Manager ABYVT,
on behalf of Mr lzsa Baluch, FLA and Thomas Sim, Chairperson ABVT
Subject: Meeting of FLA and ABVT on Thursday,
27" September 2018 at the FIATA World Congress in New, Delhi India
Annex 1: Farficipants List is based on the scans made at the enfrance of the meetings.
These listings are overdue and as soon as received af the FIATA Secretariat will annex them.
Annex 2: Session’s Presentation by ABVT/FLA Manager
Minutes
1. Opening of the meeting and welcome by the Mr Stanley Lim, Congress Commitiee

Chairperson

Mr Stanley Lim opened the session greeting all present delegates. He read out the competition and

compliance statement. He announced that regrettably Mr Issa Baluch, Chairperson FLA, could not

be prezent in the session or attend the congress.

2. Approval of the ABVT and the FLA Minutes of the meeting held in at the 2017 FIATA

World

Congress in Kuala Lumpur, Malaysia (Doc. FLAOMG- Minutes published in the FDDS)
The meeting minutes of both the last ABVT and FLA meetings were approved without modifications.

3.

Presentation of the Book Emergent Africa sponsored by the FFVT

Mr Jean Claude Delen, President of the FFVT mentioned the following:

Mr lzza Baluch, the FIATA Logistics Academy Chairperson, came to the FIATA Foundation
Council with the proposal to co-sponsor a book written by Doctor Francis Mangeni, Director
of Trade, Customs and Monetary Affairs, Common Market for Eastern and Southemn Africa,
and Prof Calestous Juma, Professor of the Practice of Intemational Development and
Faculty Chair of the Innovation for Economic Development Executive Program at Harvard

Kennedy School. The FFWT approved the sponsorship of the book.
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+ The book is titled *Emergent Africa” and according to the agreement the FFYT signed with
the publisher we will have 125 copies of the book available to distribute among our members,
and further print copies available at a 50% discount. The book is also available on a link to
free downloading of e-books of the FIATA memkbers.

* Mr Delen encouraged FIATA Members to read the book and leam about the triparite free
frade area, mechanisms of continental consolidation, the transforming economic structures

as well as the development of new international trade relations.

4. Signing of the Training Agreement between the FIATA Logistice Academy and the

World Customs Organization
Mr Luc de Blieck, Deputy Director — Procedures and Faciliation Compliance & Facilitation
Directorate, was invited to give a speech regarding the agreement on fraining. The following key
paints were mentioned:

=  The WCO is the global centre of customs expertise that continuously strives to share this
expertise to its members through various ways. For several years the WC O has offered e-
learming courzes developed by WCO subject matter experts. They have 23 courses on
technical customs topics and ower 350 e-leaming courses. Courses are offered via the
Customs learning community platform, credentials are delivered to customs officials, national
contact points assigned by customs administrations and organizations. Others might access
courses upon request to the WC O Secretanat or upon special projects.

* The WCO Secretariat has received a considerable amount of requests o access the e-
leamning courses by the private sector. As a result, a brand new Customs e-leamning portal
was developed, the WCO Academy. It is private sector's point of access to the WCO
expertise. This initiative benefits small and medium sized companies disseminating
knowledge to the private sector around the globe. They now want to join forces with FIATA
to add walue to the management of supply chain. He locked forward to a fruitful cooperation

between the two organizations.

Mr Dimitns Politopoulos, Project!Client Relations Coordinator WCO Academy, was then invited to
stage. He mentioned that a few months ago the WCO Academy was created. The purpose of this
academy is to strengthen the capacity building and dizgseminate WCO expertise to cument and future
international trade professionals from the private sector. The future of the trade community should
be part of this process. The audience consists of individuals and legal entities. They engage
companies and associations. The courses are available in several languages. He mentioned some
of the subjects available: The Hamonized Systems is offered under industry-specific courses, Rules

of Origin, Valuation courses, WCO Data Model, among others.

He mentioned that partnership is essential to succeed. And looked forward to working with the FIATA
Logistics Academy to develop the training landscape of both organizations.

The agreement was signed by Mr De Blieck representing the WCO and Mr Francesco Parsi
representing FIATA in his quality as Presidency Rapporteur for Education.
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5.

Presentation by Mr Thomas Sim, Chairperson ABVT

Mr Sim presented the following statistics:

A total of 283 Trainer Certifications was issued from 01.01.2011 -23.08.2018

61 programmes in 53 countries validated once, 45 programmes in 41 countries have re-
validated in the last 4 years

In the period 01.01.1996 — 23.09.2018 a total of 14'461 FIATA Diplomas in Freight
Forwarding have been issued. This year from 5.03.2018 to 23.09.2018 a total of 743

diplomas have been issued.

He then presented the following validation cerificates:

Singapore Logistics Association: Validation of the FIATA Diploma in Freight Forwarding
ASOCIACION MEXICANA DE AGEMTES DE CARGA, A.C. -AMACARGA-: Validation of the
FIAT A Diploma in Freight Forwarding

Lithuanian Mational Association of Forwarders and Logistics — LINEKA: Validation of the
FIATA Diploma in Freight Forwarding

Association of National Freight Forwarders of the Rep. of Kazakhstan: Validation of the
FIATA Diploma in Freight Forwarding and Higher Diploma in SCM

Foreign Trade Camber of Bosnia and Herzegovina: Yalidation of the FIATA Diploma in
Freight Forwarding

Federation of Malaysian Freight Forwarders —FMFF-: Validation of the FIATA Diploma in
Freight Forwarding

Indonesian Logistics and Forwarders Association —ILFA-: Validation of the FIATA Diploma

in Freight Forwarding

Mr Sim then passed the floor to Mr Michael Yarwood, Chairperson of the YIFFYA Steering

Committee. Mr Yarwood mentioned that last year's winner travelled to Hong Kong for his training

week which was a success. He then mentioned that he was working hard to promote the award.

Thers iz a dedicated webpage on the award within the TT Club website. The page provides

information on the award participation reguirements, introduces the judges, the process of

competition and offers copies of winning dissertations to act as inspiration. He also constantly keeps

in touch with previously winners. They are valuable members of our community. He is also contacting

association members to inform about the award process and motivate parficipation.
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6. Panel Discussion moderated by Mr Christian Doepgen, Editor in Chief ITJ

Mr Doepgen introduced the panel paricipants: Mr Jean Claude Delen, FFVT President and FIATA
Past President, Mr Francesco Parisi, FIATA Past President, and Mr Samir Shah, an experienced
freight forwarding professional who recently received the cerificate of merit from the WCO, and Mr
Thomas Sim, ABVT Chairperson.

Mr Parisi mentioned that along his over 40 years of work in freight forwarding he has become more
and more aware of the importance of training and education. He has supported very strongly the
training and education section at FIATA because he believes it is one of the strongest pillars of FIATA
now and in the future. The ABVT has advanced the FIATA Diplomas and this is a tremendous
achievement. He expressad his gratitude to the ABVT Members who dedicate their effort and time.
A few years ago the FIATA Logistics Academy was established. The proposal now is to upgrade the
status of training and education at FIATA into an institute by joining the ABYT and the FLA.

Mr Delen commenced by explaining research shows that the existing supply of education and
training is not perceived as fully meeting either the present or future needs of logistics practitioners.
There iz a need to develop new education and training programmes, which should be aimed at
meeting the needs of these practiioners. We need programmes that help practitioners hone their
skills, gain a broader perspective, and bring bottom-ine benefits to small-middle freight forwarding
enterprises. He confirmed he will ensure that the foundation adapts to changing environments,
responds to the nesds of our members in developing countries, and takes advantage of new
opportunities for training initiatives well remaining faithful to the original vision and mission. He added
that the FFWT will explore new areas of development like digital leaming. Soon the first online train-
the-trainer course will be launched. It will provide our association members real and expert insight
into teaching fundamentals, trade facilitation, insurance, sea fransport, shipping services, logistics
and supply chain management, information and communication technology, air cargo transport, road
transport, safety and security, load securement, transport geography, rail transport, inland waterway

transport, among other subjects.

Mr Shah talked about the challenges of logistics training in India and the road forward. He mentioned
that understanding logistics is already a challenge. What exactly is logistics? There is no clear cut
understanding in society about logistics. It does not appear as one of the top career options. It took
years for the educational landscape in India to understand that it can be a stand-alone subject.
Specifically, over 20 years of sustained lebbying, activity, presence in government have been
necessary to have them understand logistics as an industry by itself. There is now a specific
bursaucrat called the Logistics Secretary. Linking areas of activities together and forming a separate

ministry is the next challenge. Logistics should be the driver of the economy.

Prnmarily due to the efforts of several logistics associations in India work has been done in a

structured and unstructured manner. 250 training pregrammes happen in India for the existing
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workforce. They are shorter training offerings, whereby the skills are mainly learmned on-the-job. There
is no induction model at present. The model is employing a person and teach them how to do the

job. Thers is confusion on the basics of whatever they are doing.

Momally, associations decide on topics of curmment interest and, based on that, offer training.
Members send their staff to attend these programmes. Mow trade associations are working together
to have a structured model with govemment support. A Skill Ministry is involved. The Logistics Sector
Skills Council is one of the most vibrant councils. They have divided the subject Logistics into 11
verticals. In parallel, every state government has a vocational training commission. They are
developing a formal education model, namely, the National Standards for Quality Factors. This
programme offers a bridge course that provides credit for work experience and completes it with
training. The programmes they are conducting vary in length. They are classroom fraining with

mandatory on-the-job fraining.

The government has also agreed on implementing an apprenticeship programme. They are paid
apprentices with no employment obligations. The apprenticeship is now under the training
programme and not the labour department. This facilitates the acquisition of workforce for the
industry.

Additionally, rcadshows are conducted for boys and girls to showcase the advantages of pursuing a
logistics career. Private initiatives are mainly guided by multinational companies needing white collar
employees. They mainly conduct Master's training levels. However, it is also important to offer
undergraduates programmes. The sector requires also blue collar workforce. There iz also the nesd
for domain trained workforce. They have support from the private sector to raise funds for trainings.
There are about 4 initiatives across the country under this model. India will soon count with 3 large
centres of excellence for logistics. Curriculum will be offered by diverse associations with diverse
areas of expertise: airfreight, multimodal, etc. One of the difficulties has been finding teachers for
logistice-related subjects. Thers is a lot of short train-the-trainer programmes to enabkle experienced

professionals to transmit their knowledge.

Technolegy is also used to reach out using logistics games, webinars, audio trainings, etc. Audio

trainings are quite preferred because people can listen to them while commuting to and from work.

Mr Shah finished by stating that the fruits will take another 3-4 years to see. But he iz very positive

about the journey.

Mr Sim thanked the ABYVT Members, the Extended Board, the Presidency, the FIATA association
members for their support. He mentioned the Fourth Industrial Revolution. i involves Artificial
Intelligence, Robotics, 30D and 4D prnting, Biotechnology, Blockchain, changes in production
processes. They are a foundation for revolution. Smart systems in homes, factories and even cities
will help tackle problems ranging from climate change to supply chain challenges. This alzo involves

logistics service providers. The mission of FIATA in the future of leaming should take reference in
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the future of jobs, the workforce dynamics, the demographics and different levels of economic growth.
The future concept of education at FIATA needs to address this issue in a very dynamic manner.
Jobs and employment are the key drivers of change. Changes in terms of the younger dynamics
coming in versus senior experts are also to be taken into account. Experts will continue to play an

important role to mentor youwth, and in exchange experienced professionals can also leam from the
youth about topics such as online marking and start-ups.

Further, industry dynamics such as talent shortages and growing inequality are a critical aspect that

national associations should observe and work on together with national bodies and feedback FIATA.

Mr Sim mentioned FIATA needs to look at industry changes and emerging areas of specialization,
to offer more focussed training. He elaborated on some of these changes, which include data
visualization shorten delivery times, visibility across the supply chain enhancing inventory accuracy,
optimization, demands of the conzumer, delivery within hours at a low cost, retum logistics, and the

importance of increasing perfect order.

The ABYT Chairperson also mentioned that sustainable practices will be gaining focus, namely,
LEAN, Six Sigma, and systems to improve inventory throughout the entire supply chain. Service

supply chains will dominate the market. In this context, standardization and economy of skills are

extremely important.

He finalized by stating that the role of social media should also be taken into account. We need to

adapt it extensively and effectively. He wished for the industry to start focusing on customer
satisfaction level.

Guestions and Answers Session

What is the power of a united institute at FIATA serving upskill training and business?

Mr Parigi replied that this topic has been an open discussion for the past 26 months with strong
coordination betwsen ABVT and FLA. He explained that the ABVT is mostly locking after the FIATA
Diplomas and following system of mostly classroom training whereas the FLA is looking into new
products and creating simple and short e-learning, other products to offer to the constituents of
FIATA. He mentioned the subject of creating an institute for education has been deeply discussed.
The idea is to further maintain the FIATA diploma and, in parallel, develop blended solutions. FIATA
could provide more than simply the validation. He stated that almost half of the association members
are validated and can issue the FIATA Diploma, however the other half, non-validated association
members, should be taken into account. He concluded that an institute iz the highest entity level in
FIATA. Upgrading training and education to an institute is the presumption to assign more resources

to training and education.

Can you explain more in detail the offerings of the WCO?
The WCO Academy courses are already available, open to everyone and offered by the WCO and
further information can be found on the following link: hitosfacademy. weoomd.orgd. With regards to
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the collaboration with FIATA, both the FIATA Logistics Academy and the WCO will be discussing the
financial aspects. There will be a special discount FIATA members. The cost of an online course
typically ranges between 315 — 500 euros. For FIATA members a discount will be offered. Mr Shah
interjected by stating that the average take home salary in India ig less than 200 USD. The mentioned
cost of these courses makes paricipation of countries like India prohibitive. He proposed another
model and instigated the WCO to look for an appropriate model. His proposed model was offering

courses free of charge and charging only for examination and third-party assessment.

When will the FIATA online courses be available?
FIATA i= cumently working on three online courses, namely, Introduction to Global Logistics
Management: Theory and Management, Digital Train the Trainer and Maritime Transport. These

courzes will be launched at the next HQ Session in Zurich.

7. Closing of the meeting and outlook on the next meeting on March, 2019 (FIATA
Headguarters Session in Zurich, Switzerland)
Mr Doepgen closed the meeting and looked forward to the next ABVT and the next FLA sessions in
March 2019 in Zurich, Switzedand.
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ADVISORY BODY SAFETY SECURITY (ABSS) Doc. ABSS/039
19 August 2018

Tor Members of ABSS

[ Members of the Extended Board; Presidency, Association Members

From: Bassil Eid, Manager ABSS, on behalf of Mr David Fielder, Chairman of the ABSS

Subject: Call of Meeting for the ABSS Me=sting
2018 FIATA World Congress, Mew Delhi, Thursday 27" September 16:30 — 18:00

Call of Meeting

The Chaiman of the ABSS, Mr David Fielder invites you to attend the Advisory Body Safety Security
Meeting on:

Thursday, 27™ September
from 16:30 to 18:00

Venue Location: Hotel Pullman Mew Delhi Aerocity
Room: Peacock Ballroom
Website: Pullman New Delhi

“FIATA policy strictly prohibits any discussion or other communication the purpose or effect of which is to set
prices, allocate markets or customers, engage in tying arrangements or refrain from purchasing any goods or
services from any particular supplier or vendor. Please familiarize yourself with FIATA"s writhen antitrust policy
which the secretariat has made available to all participants”
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Agenda

1. Opening of the meeting and welcome by the Chairman, Mr David Fielder

2. Approval of the minutes of the last meeting held in Zurich at the 2017 FIATA HQ Session 15t
March, 2017, (Doc ABSS 038/M14/04/2018) See Annex 1

3. Panel Discussion — Topic: Driverless Vehicles — Mitigating the potential security risks
a. Mr. Pranav Manpuria , CEQ Flux Auto
b. Mr. Zeljko Jeftic | Global Innovation, IRU
c. Mr. David Fielder, ABS5 Chairman — fo join Panel
Moderator: Brian Lovell, ABSS Vice-Chairman
4. Any Other Business/Questions

5. Closing of the meeting and outlock on the next meeting during the 2019 FIATA HQ Session in
Zurich, Switzerdand, March 20158
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(Annex 1, Minutes without Attachments)

ADVISORY BODY SAFETY SECURITY (ABSS) Doc. ABSS/038
19/08/M18

To: ABSS Delegates

[ Prezidency, Members of the Extended Board, Association Members

From: Baszsil Eid, on behalf of Mr David Fielder, ABSS Chairman

Subject: Minutes of the Advisory Body Safety and Security

on 15 March, 2017, FIATA HQ Session, Zurich, Switzerland, 13:30-14:45 hrs

Documents:
- Participation List Annex |
- 2018 FIATA HQ ABSS Meeting Presentations Annex Il

Agenda as per Doc. ABSS /037 2015-02-02 (Call of Meeting)

Minutes

1.  Opening of the meeting and welcome by the Chairman

The Chairman Mr David Fielder opened the meeting and wamily welcomed the delegates from all
over the world o the Advisory Body Safety Security meeting. Mr. Fielder went on to read out the
following anti-trust statement:

Statement from FIATA regarding Comrect Behaviour under Anti-Trust Law

SFIATA policy strictly prohibits any discussion or other communication the purpose or effact
of which is to set prices, allocate markets or customers, engage in tying arrangements or
refrain from purchasing any goods or services from any particular supplier or vendor. Please
familiarize yourself with FIATA's written antitrust policy which the secretariat has made
available to all participants.™

2. Approval of the minutes of the last meeting held in Kuala Lumpur at the 2017
FIATA World Congress on 6th October, 2017, (Doc. ABSS 036/2017-10-11)

The Chairman Mr David Fielder asked members whether they would approve the minutes of the
meeting held in Kuala Lumpur. The minutes were then unanimously approved without any objections.

3. Updates: a) Australia b) United States of America

Mr. Brian Lovell, Chairman Australian Federation of International forwarders (AFIF), informed that
since July 2017 the ICAOQ Known Consignor program has been adopted in Australia with 160 business
gigned up today with the rest of adoption to come over the next 12 months.

Mr. Will Sehestedt, Transport Intermediaries Association (TIA), advised that the US would be
confirming the new Director for US CBP. He alzo informed that ACAS could go from voluntary status to
become mandatory. The federal government is expected to provide further information in the first
quarter of 2018.
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4, Update on Lithium batteries

Mr. Pieter Wildschut informed members of changes in UN Packing Instructions for Lithium lon and
Metal batteries. He alzo showcased the new marks and labels. He highlighted packages containing
cells or batteries must not be placed in an over pack with packages containing dangerous goods
classified in Class 1 referencing Pl 965 and 968, Sections |A and |B. These have been in effect zsince
January 2018.

The same resfirictions apply for stowage of packages and overpacks on an aircraft. He advised the
segregation requirements do not become mandatory until 1 January 2019, but operators should take
steps to implement them as soon as possible.

A copy of Mr. Wildschut's powerpoint slides can be found in ANNEX Il of the Minutes.

L EU Data Protection Laws

Mr. Tim Schneider, IT head at Deutscher Speditions- und Logistikverband (DSLY), shed light on the
new EU-General Data Protection Regulation and how this would affect freight forwarders. He explained
that regulation 2016/679 aimed to protect natural persons with regard to the processing of personal
data and on the free movement of such data, and repealing Directive 95/46/EC. This comes into effect
on May 25th, 2018 and is applicable to any company that stores or processes personal information of
EU citizens which included freight forwarders.

Ovwerall, the new laws are meant to create awareness on both companies and shippers on the type of
data that iz stored and shared among stakeholders in the supply chain. This will utimately increase
confidence in the services delivered by forwarders.

A copy of Mr. Schneider’s powerpoint slides can be found in ANNEX Il of the Minutes.

6. Do Forwarders have a Plan B?

The Chairman Mr. Fielder encouraged delegates to always have a plan B and store company
information/software on back up servers separate from their main network. He cited the example of
Maersk when their systems were compromised last year. They had all their software and information
on one network making it difficult for them to recover fast enough to avoid disruptions.

7. Any Other Business/Questions

Mr. Fielder opened the floor for questions and advised that all prezentations would be available.

8. Closing of the meeting

With no further business, The Chairman thanked the delegates for their active participation and cordially
invited them to the next ABSS meeting to take place at the FIATA World Congress in New Delhi, India
in September, 2018. The Chairman Mr. Fielder clozed the meeting at 14:45 hrs.
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ADVISORY BODY SAFETY SECURITY (ABSS) Doc. ABSSI040
251118

Te: ABSS Delegates

e Presidency, Members of the Extended Board, Association Members

From: Bassil Eid, on behalf of Mr David Fielder, ABSS Chairman

Subject: Minutes of the Advisory Body Safety and Security

on 27 September 2019 FIATA World Congress, New Delhi, India, 16:30-18:00 hrs

Documents:

- Participation List Annex |
- 20158 FIATA World Congress Main Meeting Presentations Annex Il
- Flux Auto Presentation Annex [
- IRU Presentation Annex VI

Agenda as per Doc. ABSS /039 2015-08-02 (Call of Mesting)

Minutes

1. Opening of the meeting and welcome by the Chairman

The Chairman Mr David Fielder opened the mesting and warmly welcomed the delegates from all
over the world to the Advisory Body Safety Security meeting. Mr. Fielder went on to read out the
following anti-trust statement:

Staternent from FIATA regarding Comect Behaviour under Anti-Trust Law

“FIATA policy strictly prohibits any discussion or other communication the purpose or
effect of which is to set prices, allocate markets or customers, engage in tying armrangamnents
or refrain from purchasing any goods or services from any particular supplier or vendor.
Please familiarize yourself with FIATA's written antitrust policy which the secrotariat has
made available to all participants.”

2. Approval of the minutes of the last meeting held in Zurich at the 2018 FIATA HQO
Session 15th March (Doc ABSS 0338/14/04/2018)

The Chairman Mr David Fielder asked members whether they would approve the minutes of the

meeting held in Zurich. The minutes were then unanimously approved without any objections.

3 Updates: a) Australia b) United States of America

Mr. Brian Lowvell, CEQ Australian Federation of Intermational forwarders (AFIF), updated members
on changes to Australia's air cargo security program, advising that following last year's change,
requiring piece-level advanced scresning of all air cango to the U5, the program would now be
expanded, as of March 1st 2019, to cover all destinations, with the exception of cargo originating
from a regulated “Known Consignor buginess.

Mr. Will Sehestedt, Transport Intermediaries Association (TIA), updated members on relevant

changes to USA air cargo security advising that US CBP's Air Cargo Advanced Screening (ACAS)
program went into effect in June 2018, requiring a =set of advance data to be filed with CBP for
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analysis before permission is granted for cargo to be loaded on aircraft bound for the USA. He
confimmed that CEP would be flexible in the first year of the program by not enforcing penalties unless
there were repeated violations, until June 2019. He also provided an update on the voluntary
participation program called C-TPAT; whereby US CBP would be adding another tier of participation
to the program and minimum criteria would be released next year.

Mr. Lovell and Mr Sehestedt will keep FIATA updated throughout the development of both
programs.

4a. Panel Discussion - Mr. David Fielder, Chairman ABSS

Topic: Driverless Vehicles — Mitigating the potential security risks

Following the short updates, ABSS Chair Mr. David Fielder advised delegates that the main
discussion topic for this session would address the rise of autcnomous vehicles and the safety and

securnty risks for our industry and how industry and government can work together to mitigate
IssUes.

4b. Panel Discussion - Mr. Pranav Manpuria, CEQ Flux Auto
Topic: Driverless Vehicles — Mitigating the potential security risks

The first panellist, Mr. Pranav Manpuria, CEOQ, Flux Auto, a driverless truck technology company
in India dealt with the challenges of mitigating secunty concems of their technology to regulators
and the private sector, daily.

He advised there were 5 levels of autonomous trucking, with his company focusing on level 3
which required a drver to be in the truck at all tmes dunng its autonomous operation. He
highlighted that autonomous truck technology was collecting real life data from drivers to implement
the best driving habits in their technology.

His company and others had accumulated driving habit data from owver 100 truck drivers, which he
argued would help minimize the risk of accidents on the road in comparison to sole driver. He also
highlighted that technology can replace serious issues of concern around driver fatigue and would
help reduce overall truck accidents.

A copy of Mr. Manpuria's powerpoint slides can be found in ANNEX Ill of the Minutes.

4c, Panel Discussion - Mr. Zeljko Jeftic, Automation and Security, Global Innovation, IRU
Topic: Driverless Vehicles — Mitigating the potential security risks

Following Mr. Manpuria, the second panelist, Mr. Zeljko Jeftic, Automation and Securnity, Global
Innovation at IRL, highlighted that there were two types of players in the driverless truck space. The
first looked to manufacture the entire truck itself and the second aimed to simply refro-fit technology
onto an existing truck, enabling it to be autonomous.

He emphasized the importance for private sector actors to protect against the threat of cybersecurity,
as autonomous trucks are likely to be connected with one another, meaning that once a hacker
gained access to the system hefshe gained access to the entire fleet of autonomous trucks. He also
examined the difference between modem-day thefts with current trucks, wersus those with
autonomous trucks, asking the question: would it be easier to steal truck keys, or to hack into a truck?

He advised that higher levels of automation will most likely mean other types of crimes. Questions
regarding technically more advanced vehicles, with a potentially bigger impact, were issues that
regulators and industry needed to examine further.

A copy of Mr. Jefiic's powerpoint slides can be found in ANNEX W of the Minutes.

Following both engaging presentations, ABSS Vice-Chairman Brian Lovell moderated a panel
session with questions asked by the audience via a live-app portal. Questions ranged from topics

Page 2of 3
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such as who covers insurance in the case of accidents with autonomious wehicles and whether the
cost of driverless trucks would justify freight forwarders and the market adopting this new technology.

5. Any Other Business

Mr. Fielder advised there were no further business to discuss.

B. Closing of the meeting

The Chairman thanked the delegates for their active participation and cordially invited them to the
next ABSS meeting to take place at the 2019 FIATA HQ Session in Zurich, Switzedand in March.
The agenda of the meeting would follow in due course.

The Chairman Mr. Fielder closed the meeting at 15200 hrs.

Page 3of 3
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CUSTOMS AFFAIRS INSTITUTE Doc. CANM95
2018-08-28

To: Delegates, Customs Affairs Institute

ce: Extended Board

Honorary Members of the Board
Honorary Members of FIATA
Association Members

CLECAT

From: Daniel Bloch, Manager Customs Affairs Institute,
on behalf of Steve Parker, Chaimnan Customs Affairs Institute

Subject: MEETING OF THE CUSTOMS AFFAIRS INSTITUTE

CAl: Debates the top Customs topics of the day

Call of Meeting

The Chairman of the Customs Affairs Institute (CAl), Steve Parker kindly requests, your attendance at the
meeting of the CAl

Thursday, 27 September 2018
14.30 to 16.00 hours

Venue: Pullman/Movotel, Aerocity
Asset No 02, GMR Hospitality District,
New Delhi, Delhi 110037, India
Phone: +91 11 4608 0808

Room: Peacock Ballroom
The following FIATA policy statement should be noted:
“FIATA poiicy sirictly prohibits any discussion or other communication the purpose or effect of which is fo set
prices, allocate markeis or customers, engage in fying arrangements or refrain from purchasing any goods or

services from any parficular supplier or vendor. It is mandatory that you familiarize yourself with FIATA's
written antifrust policy which the secretariat has made avallable to all parficipants.”

FIATA Antitrust Policy: hitps:/fiata_com/about-fiatalantitrust-policy_himl

The meeting Agenda iz enclozed!

‘You are kindly requested to download and bring any referenced papers to the meeting.
Copies will not be available at the meeting.
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Agenda

1. Opening and welcome (Chairman)

2. Approval of the Minutes of the Meeting in Zurich, 16 March 2018
(Doc CALMEBT)

3. Report on CAl Matters (Chairman)

Actual topics pertaining to the CAl

4. DISCUSSION
Invitees will discuss together with the CAl Chairmen, on the Customs Topics of the day.
CAl: Debates the top Customs topics of the day
E- Commerce
Protection for Wildlife
TFA — Trade Facilitation Agreement
These topics will be introduced by the following speakers
Mr. Alejandro Gamboa-Alder
World Trade Organization
Secretary of the Council for Trade in Goods and Senior Trade Specialist

Mr. Robert Campbell

ROYAL FOUMDATION of the Duke and Duchess of Cambridge
United for Wildlife, Programme Manager

Mr. Ankur Huria

The Waorld Bank
Senior Private Sector Specialist — Trade Facilitation and Logistics

TFA experiences in India and by FFFAI

Mr. Samir J. Shah
Past Chair FFFAI

Mr. Anish Upadhyay
Government of India, Directorate of Systems, Central Board of Indirect Taxation and Customs,
Deputy Director

Interactive Q/A and comments with the CAl audience.

Moderated by the CAl Chairmen,

5. Other business (Chair determination)

G. Hext meeting and Meeting closure
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CUSTOMS AFFAIRS INSTITUTE Doc. CAIM98
20181109

To: Delegates, Customs Affairs Institute

cC: Extended Board

Honorary Members of the Board
Honorary Members of FIATA
Associabion Members

CLECAT

From: Daniel Bloch, Manager Customs Affairs Institute,
on behalf of Steve Parker, Chaimnan Customs Affairs Institute

Subject: MEETING OF THE CUSTOMS AFFAIRS INSTITUTE
27 September 2018, Pullman/Movotel, Aerocity, New Delhi, India

Praesentia as per Annex 1

The Praesentia lists of the meeting paricipants base on the scans made at the enfrance of the meetings.

These listings are overdue and as soon as received at the FIATA secretariat the Praesentia (Annex 1) would be
added o the FOOS.

Minutes

1.  Opening and welcome
The Chair Customs Affairs Institute (CAI) Mr Steve Parker welcomed delegates to the meeting.
He introduced himself and the panelliats.
Participants:

Mr. Robert Campbell
ROYAL FOUNDATION of the Duke and Duchess of Cambridge United for Wildlife,
Programme Manager

Mr. Ankur Huria
The World Bank, Senior Private Sector Specialist Trade Facdilitation and Logistics

Mr. Alejandro Gamboa
World Trade Organization, Secretary of the Council for Trade in Goods and Senior Trade Specialist

Mr. P. K. Das
Member Customs, Central Board of Indirect Taxes and Customs Government of India
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Mr. Samir Shah
Past Chair FFFAI

Mr Steve Morris
Deputy CAl Chair
Panel Discussion - CAl debates the Customs Topics of the day -

— Protection for Wildlife — TFA — Trade Facilitetion Agreement
Mioduratoe: Min Stave Parker T Chalrmen ?

Spoakar & Panaliit
Mii. Rabert Camphell ADWAL FOUNDATION oF the Duke and Daichess of Cambricgs
United for Wild#, Programme Marager

Biie. Samlr Shaby - Past Chair FFEA

Wi dnbour Hurda -The World Bark, Senior Private Sector Specialist
Tradle Fac Flation ard Logistics '
il

Mt &mjandro Gamboa World Trede Onganization,

Socretary of the Council for Tade in Goods and Senior Trade Specialist j.

B P, H. Das - WMember Customs, Central Board of Indirect Taes ard

Cuslivnis Gowermen of .
Pl |
e 4

i m Worrts — CAJ Cepuity Chair
the rlobal varce of :
o froight dogiatiea Cuetoma Affairs Inztitte Meeting -
New Delhi, 27ih September 2018

Before commencing the meeting, the Chair drew delegate’s attention to the reguirements of FIATA
and their notation as to anti-competitive discussions:

SFIATA policy strictly prohibits any discussion or other communication the purpose or effect of
which is to set prices, allocate markets or customers, engage in tying arrangements or refrain from
purchasing any goods or services from any particular supplier or vendor. It is mandatory that you
familiarize yourseif with FIATA's written antitrust policy which the secretariat has made available to
all participants.®

The statement was published on the website, displayed on a screen and noted on the agenda to
this meeting.

The Chair queried whether the delegates were approving the agenda. No comments had been
received.

Approval of the Minutes of the Meeting in Zurich, 16 March 2018

{Doc CAIMET) The Minutes having been previcusly circulated were tabled. Mo comments had been
received by the CAl Secretariat before the meeting. The Chair requested from the meeting as to
whiether there were any comments as to the Minutes. As there were none and as such he advised,
the Minutes were approved.

Report on CAl Matters

The Chair provided an overarching commentary to delegates on matters which remain work in
progress most of which are centred on FIATA's representation at the World Customs Organization
{(WCO).
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He referenced for delegates attention the work done in CAl since the last CAIl meeting in March 2015
at FIATA Headquarters Mestings.

WCO updates

* E-Commerce: draft framework of standards
adopted, but still a lot to do

* Trade Facilitation Agreement: WCO now
invited at the WTO Trade Facilitation
Committee

* Revised Kyoto Convention: comprehensive
review just started

* Administration: Kunio Mikuriya re-elected
for 5 years, last mandate

4, Panel — The Customs Topics of the Day

The Chair introduced the panel session to discuss the customs topics of the day.
These were:
¥ the World Trade Organization (WTO) — Trade Facilitation Agreement (TFA)
¥ Protection for Wildlife
¥ E-Commerce

The invitees at first were given a time for their introductory presentations on their perspectives and
a discussion with G54 was to follow.

Thie Chair informed that he was to keep the individual intreductions brief. The official website of the
PNC 2018 hitps:fiata2018 orgfspeaker php (click on 27 Sep) contains profiles of the speakers.

Two comprehensive presentations about the state of play and objective of the TFA were provided.
The first one by
Mr. Alejandro Gamboa-Alder, WTO

He explained the ways of the TFA to overcome the obstacles, the so called Red Tape of trade
crossing borders and he showed the associated articles in the TFA for cutting the Red Tape at the
Border for easier trade. Delegates noted the status of the cument implementation of the TFA.
Gambea informed cnissues related to the Single Window, the national committes on trade facilitation
MCTF and the e-cerificates and showed the Road ahead, the challenges and the opportunities and
finally the expected positive trade impact of a full TFA implementation. The mesting noted that 67%
of the existing Mational Trade Facilitation Committees included forwarders representatives.
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Mr. Ankur Huria Huria, The World Bank, (WBG)

Underlined Mr. Gamboa's presentation in view of the Big Gains of TFA, its cbjectives and benefits.
The Role of the World Bank their approach and ways of support. WBG projects directly cut trade
costs and facilitate trade by. improving cooperation across border management agencies,
hamonizing procedures, and fostering smocther and more cost-effective logistics. Finally, he
focussad on the establishment of a Modem Border Management.

The CAl Chair infroduced the third speaker who as he announced on a first thought maybe not related
to Customs. But soon the linking became evident.

Mr. Robert Campbell, Royal Foundation - United for Wildlife (L)

Introduced LW as being engaged to protect endangered species like elephants, rhinos, tigers and
pangoling so they can share our world with futurs generations.

Campbell asked “Did you know? There are only HALF as many wild animals in the world today as
there were S0 years ago? Wildife Trafficking is the World's 4th biggest ilicit trade “market” and
makes up to 23 Billion USD per year. The people that make the high profits are those that one can't
see — The Professional Intemational Criminals and by their Intemational Organized Crminal
MNetworks: These perform a huge industrialized supply chain to kill wildlife, smuggle and sell it.

These networks are organized crime networks ke any other, and they are expenenced now in
maowving into new markets, financing poachers, smuggling contraband on cargo ships and commercial
airplanes are linked with other threats; Wildlife trafficking i= listed a=s funding mechanism for armed
Qroups

Throughout Africa, wildife criminals have cormupted local leaders, provincial leaders, ministers, and
even presidents and prime ministers.

Combatiing the abowve; the UMW Transportation Taskforce: raies awareness, intelligence, shares
best practice and tech inmovation. He explained about the information- sharing system, supparted by
The Royal Foundation and developed to facilitate increased distnbution of information with the private
sector. This system works in tandem with a secure network to pass information about suspected
wildlife traffickers to customs and law enforcement authorities.

Mr. P. K. Das - Member Customs, Central Board of Indirect Taxes and Customs Government of
India

provided his speech to the CAl meefing, insight about E-Commerce in India and its exponential
growth. India's E-Commerce potential is projected at 52 Billion USD. Right now India iz a small
gpace in E-Commerce compared to many other countries in the world. He predicted India to have
huge opportunities, these can be taken forward as well by SME'S to be moving to E-Commerce. The
Indian Customs Authoriies have taken measures to liberalize and facilitate E-Commerce, to
streamiine procedures and in particular for couriers and foreign poste. These procedures to have the
basic effect of making India a better place for the people’s operating, whether it is customer, vendors,
courer operators or the foreign post operators. Das informed that the Govemment of India has
announced in the last three years vanous digitized initiatives to name a few Digital India, Making
India, Start-up India. All thess different initiatives have touched upon the E-Commerce in one way or
the other. (no slides used)

The first three panellist’s presentafions are available on the FIATA website and as Annex{es) 2, 2
and 4 in a pdf format.
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Unfortunately, all the above four presentations consumed some more time as scheduled. Therefore,
for the sake of keeping the schedule for the consecutive program of the day, the Chair had to decide
that

Mr. Samir Shah’s presentation on - Trade Facilitation Agreement — The India Story

was consequently set aside and was promised to be provided as an attachment to these minutes.
Please see Annex 5.

b Other business

Mone

6. Mext meeting

The next CAl meeting will take place as part of the Headquarters Mestings
held between 28 -0 March 2019 in Zurich, Switzerand.

Friday 23 March 2019
11:45 — 13.00 hours

Hotel Crowne Plaza

Badenerstrasse 420
B8040 Zurich, Switzerland

i. Meeting closure
The mesting was closed to enable the sessions following to remain within the program schedule and
as to gquestions advized that these could be addressed to presenters out of session as they would
be available to undertake such work.

In closing the Chair thanked the speakers for their presentations and delegates for their attention.
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AIRFREIGHT INSTITUTE (AF1) Doc. AFI/392
2018-08-28
To: Delegates, Airfreight Institute (AFI)
[ Presidency
Extended Board

Honorary Members of the Board
Honorary Members of FIATA
Association Members

CLECAT

From: Daniel Bloch, Manager Airfreight Institute (AFI)
on behalf of Keshav Tanna, Chairman Airfreight Institute (AF1)

Subject: 99" MEETING OF THE AIRFREIGHT INSTITUTE (AF1)

Call of Meeting

The Chaiman of the Airfreight Institute, Keshav Tanna invites you to the meeting

Friday, 26 September 2018
05.30 to 11.30 hours

Venue: Pullman/Movotel, Aerocity
MAzset No 02, GMR Hespitality District,
MNew Delhi, Delhi 110037, India
Phone: +91 11 4608 0808

Room: Peacock Ballroom

FPlease make note of the below legal statement:

“FIATA policy strictly prohibits any discussion or other communication the purpose or effect of
which is to set prices, allocate markets or customers, engage in tying arrangements or refrain from
purchasing any goods or senvices from any particular supplier or vendor. It is mandatory that you
familiarize yourself with FIATA’s written antitrust policy which the secretariat has made available to
all participants.”

FIATA Antitrust Policy : hitps-iffiata. com/about-fiata/antitrust-policy.html

Please find the agenda enclosed!

You are kindly requested to bring these papers to the meeting. No distribution on site again!
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Agenda

1. Opening of the meeting (Chairman)

2. Approval of the minutes of the 98™ AFI Meeting in Zurich, March 15, 2018
(Doc. AFII391)

3. Panel Discussion — Disruptions & Opportunities

In the Panel Discussions and the Q&A from the house, the audience will be interested to
gain information on the latest developments on actual and future developments in the air
freight industry related to these topics.

Moderator — Mr. Snehal Parikh
Member — Board of Advisors, ACAAI, Member, Shipping & Logistics Commitiee, IMC
Chamber of Commerce & Industry.

Panellists:

Ms=. Vandana Aggarwal
Ministry of Civil Aviation, Government of India, Economic Advisor

M=, Kirsten De Bruijn
Emirates SkyCargo, Vice President, Cargo Pricing and Intedine - Revenue Optimisation

Mr. Ashwin Bhat
Head of Swiss WorldCargo

Mr. Kanishka Agiwal
IEM India Private Limited, Head - Travel & Transportation Industry, Member of IEM
Industry Academy

Mr. Kapil Kaul
Centre for Asia-Pacific Aviation (CAPA), CEO — South Asia & Middle East

Mr. Sam Katgara
Partner Jeena & Company, India

4. Airfreight IATA CEIV Pharma

Mrs. Andrea Gruber, IATA Head Special Cargo (20 minutes)

The purpose of the presentation is to provide the audience with information on the latest
development in the framework of transport of temperature sensitive healthcare and phamaceutical
products, how the industry is responding to the CEIV Certification program, the next key industry

pricrities and future developments in the airfreight industry.

5. IATA-FIATA Air Cargo Program (IFACP) update

By Mrs. Joana Hunes Coelho, IFACP Govemance Manager
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6. ICAD - UPDATE
By Mr Bill Gottlieb, FIATA Past President

7. GACAG - UPDATE
By Mr Bill Gottlieb, GACAG Chairman

8. Any other business, by the permission of the Chair
9. Date and Place of the next meeting

10. Closing
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AIRFREIGHT INSTITUTE (AFI) Doc. AFII393
2018-11-19

To: Delegates, Airfreight Institute (AFI)

[ Presidency

Extended Board

Honorary Members of the Board
Honorary Members of FIATA
Aszsociation Members

CLECAT

From: Daniel Bloch, Manager Airfreight Institute (AFI)
on behalf of Keshav Tanna, Chairman Airfreight Institute (AFI)

Subject: Minutes of the 99 MEETING OF THE AIRFREIGHT INSTITUTE (AFI)
Friday, 28 September 2018, Pullman/Movotel, Aerocity, New Delhi, India

ATTENDAMCE (Registration) List as per Annex |
The Praesentia lists of the meeting participants base on the scans made at the entrance of the meetings.

These listings are overdus and as socon as received atthe FIATA secretarat the Prassentia (Annex |} would
be added to the FDDS.

1. Opening of the meeting and welcome by the Chairman

The meeting was opened by the AFI Chairman Mr Keshav Tanna.

He welcomed all the delegates fo the 99" AFI Meeting and stated as India is his home country he
felt especially honoured to chair this meeting.

The Chair read-out the

Statement from FIATA regarding Correct Behaviour under Anti-Trust Law

FIATA policy strictly prohibits any discussion or other communication the purpose or effect of which
is to sel prices, allocale markeis or cusfomers, engage in tying arrangements or refrain from
purchasing any goods or services from any particular supplier or vendor. If is mandatory that you
familiarize yourself with FIATA’s written antitrust policy which the secretarat has made available fo
all participants.™

The statement was published on the website, displayed on a screen and noted on the agenda to this
meeting. The Chair insisted that all should abide these guidelines.

The Chair continued with:

2. Approval of the minutes of the 98" Meeting in Zurich, March 15, 2018
(Doc. AFI391)

The minutes were published on the FODS. No comments were received from the delegates in
writing, or at the meeting. The minutes were unanimously approved.
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3. Panel Discussion — Disruptions & Opporfunities

The Chair briefly introduced the Moderator of the AFI Panel Discussion Mr. Snehal Parikh.

Mr. Snehal Parikh Managing Director of Lemuir Group of Companies, Past President and Member
of the Board of Advisors of ACAAI, Member, He has previously been a Vice President of FIATA: Vice Chaiman
of the ICC Committee on Air Transport (Paris); Member of the Civil Aviation Economic Advisory Council & Core
Group on Air Cargo; and he has served in various other positions. Mr. Parikh has experience of over 40 years
in the Indian logistics and supply chain industry.

Moderator:

M. Snehal Parikh
Beimber — Board of Sduisors, ACAN, Member Shippieg & Loglitics

Committen, MC Chamber of Commarcs B Industry

SRR Siifenkght RN et Agerdds Mo, 3 4
— AR - Sasbamber 10 2P
Panel Discussion - Disruptions & 0O rtunities M

Panellists:

Mr Shankar yer
Ma. Vandana Aggareal L
Swiss Wil Cargon

M Markus Muecks
Glokual Head Alr Frebght Procureert ard I,", a

-

Product Menagemert at Panalpina Ve il

Me Sam Katgara i
Partner leena & Comparry, india =
1 the global voice of
freaght logistics

Wintstey of Ciil Aviation,

Ghowernment of Irdia, fooncmic Adviaoe

M. Kanlshka figiwal

FEMA Iradia Private Lirnibed, Head

Trawel & Trarsportation inchestry, Member of
EBM Ircduskry Scackermy

Pols. Kirstan De Bruljn
Fenlrates 5 SkyCargn, Wioe President,

Caigo Fricing and Ieterline - Bevenue Optimlzaton

The intention of the the panel session as Mr. Parikh explained was to examine of what is
happening in this glebally changing scenaro of disruptive technology to envision what the future of
logistics and transportation holds for us and to determine what opportunities we can create for
ourselves from this dramatic change. Are we ready to the change or are we waiting o be left out?

Digitization is omni-present. it is removing entry barriers in every business by enhancing direct
customer connects does opening the doors for new competition from digital disruptors and raising
the bar for customers’ expectations.

Welcome to the fourth industrial revolution, welcome to the exponential age.

Software will dizrupt most traditional industries in the next five to ten years, maybe less. The
examples set by Uber, Airbnb, Facebook, Amazon and many more are before us. Arificial
intelligence makes computer become exponentially better in understanding the world. IBM's
Watson is already displacing many young lawyers. It is now happening in the fields of health,
education, 3-D printing, manufacturing, agriculture, jobs and more. In short everywhere. Self-
driving cars, autonomous trucks, air taxi droneg etc. are here. Imagine pilot less, lighter and carbon
efficient cargo freighters.

The 3-D printer today is a hundred times faster and costs only ten percent of what it did when it
started ten years ago. Products can be printed at buyer's premises. Spare airplane parts at remote
airports. 3-D scanning on smart phones is about to happen. In China they already 3-D printed a
complete five story building .
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Imagine the impact of such e-transfers on physical logistics. Seventy to Eighty percent of today’s
conventional job could disappear in the next twenty years. There will be a lot of new jobs but it is
not clear whether there will be enough of new jobs in this relatively short time.

In airfreight and logistics as well, releaming and tech. training will be crucial to help both company
and employee remain in business and in employment. Virtually every session in this congress has
talked about this subject about the advent and impact of disrupted technologies.

The focus here in the Airfreight Institute session is to examine the impact of this disruptive
technology in aircarge logistics and transportation, where it has already been felt or it will come
00N,

Mr. Parikh announced the very eminent panel of government and industry seniors on behalf of the
Airfreight Institute and its Chairman Mr. Tanna.

He welcomed the following Panellists:
Mr. Kanizshka Agiwal

IBM India Private Limited, Head - Travel & Transportation Industry, Member of IBEM
Industry Academy

Ms. Vandana Aggarwal
Ministry of Civil Aviation, Government of India, Economic Advisor

Ms=. Kirzsten De Bruijn
Emirates SkyCargo, Vice President, Cargo Pricing and Interine - Revenue Optimisation

Mr. Shankar lyer
Swiss WorldCargo Director Cargo — Africa, Middle East and India

Mr. Markus Miicke
Global Head Air Freight Procurement and Product Management at Panalpina

Mr. Sam Katgara
Partner Jeena & Company, India, Past President of ACAAI and Past Chairman of FAPAA

Mr. Parikh informed that he was to keep the individual introductions brief. The official website of the
FWC 2018 https:ifiata2018.omispeaker.php (click on 28 Sep) contains profiles of most speakers.

Below follows an excerpt of the panel session:
This is made to give non-participating members just an impression of that valuable session.

Question to Mr. Aggarwal:

Hoor iz IBM innovating and developing tech applications for e-government, air logisties, supply chains
that are relevant for ns?

Mr. Aggarwal gave an example on human misinterpretation of an invoice which ended up of paying
and invoicing somebody twice and the payment was of about 20 Mio USD. The sasy way just to ask
the money back was not possible as this happened in a country where such endeavour was difficult.
The error occurred due to misreading of the invoice. The carrier asked what he could do to prevent
such event. IEM suggested to deploy here arificial intelligence (Al). Can we have Al to read those
invoices? This takes out the manual fatigue of actually reading a particular invoice and is making
sure its accurate, read it, transcribe it and further push it out for payments. Those are the simple
things that they were trying to adapt. Yes, there are bigger problems they try to solve, around block-
chaimz, making sure that they have less bullet effect, make the supply chain more streamlined. There
are alzo simple operational issues where they are suggesting technology to intervene that can make
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a significant impact both on costs take-out as well as the top line revenue impact. That is what I1BM
is doing. From a tech style a big junk will now slowly be moving. The guestion is: How do you start
bringing in more meaningful tech not for the sake of automating a process? However, not for the
sake of making an app when a human being was doing it much better but for the simple fact to drive
efficiencies inte the chain. Can it help stop being disrupted from the incumbents or even from new
players. An Amazon is today disrupting a FEDEX. Same like the freight forwarders and all the
clearing agents are being disrupted by the E-Commerce company itself, because they would do it all
by themselves. So how does one start to bring technology which brings in that transparency using
blockchain? Which brings in the predictability using Al which is able to drive deep analytical behaviour
i.e. analytical tools etc.?

Guestion to Ms. De Bruijn

What is the aubnes expenence of the woddwide impact of dismptive tech in ar cargo?
What are the concems bemng discussed what steps are the sirhines takeng to deal with the changes in the
market?

Important for Emirates Sky Cargo is always to have the customer centrally and to reason from a
Customs perspective. Any initiative they take up is always for the benefits of the customers. As to
the investments made and these are not the cheapest in terms of technology, these were examined
whether they do cutweigh the benefits. Talking about disruptive digitalization, they see a couple of
things. At first it iz important that all the parties are involved in the entire process. Taking the example
of the E-Airwaykill that they rolled out many many years ago and today still the whole digital process
is not poasible because in with cargo, just like with the passengers, they still need a visa a stamp in
their passport. For cargo there are the mandatory physical original certificates and still other old
paperwork to be used. The cooperation between the various parties as Markus Micke calls it the
ECO system is extremely important. Az well in terms of Al; we can do a kot with data, specifically for
the supply chain because there are so many parties involved. So every party brings a certain
intelligence in data alongside that one can use. They see a lot of potential, however there is still quite
a road to get there in order to benefit from all the potentials.

Cuestion to Mr. Muecke

The use of Internet of Thing (IO0T) within supply chains helps to improve capacity, efficiency, reliability
and eosts. So, are forwasders already developing such IOT applications?

What kind of technologies conld they be nsing now? And what is the swing for the rest of the word
freight forwarders who are not?

It is obvious that as the question was asked this is top secret. Micke was not ready to give a straight
answer and wantad to turn this around. Of course they are working on it. 10T iz cbviously out there.
They are testing it. We do pieces here a litle bit of E-Commerce, a litde bit of E-Airwaybill but
eventually it iz all about peopls, it is about talent. It is about finding the rght young people who want
to work in this environment and find out what they were doing here. Some of the forwarders are using
start-up companies like Panalpina does, others do the same. But it is obviously a lonely moment in
the 1OT.

The Moderator Mr. Parikh turned “away™ from the International perspective and tumed towards India
to Ms_ Aggarwal
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Question to Ms. Aggarwal

There are rapid changes taking place in global mammfactaring, trade and distribotion which are dismpting
emsting busmess models and practices and logstics service offenng. On wiech Government policy
would be based. How is the Indian Government approaching this mowng target for enhancing our
strength and positioning in the global amiation and and air cargo sector?

“In the entire global supply chain government is today a partner in that chain rather than somebody
who acts as a big brother or just a regulator. So the regulatory function is today combined with
facilitation and partnering in order to strengthen the supply chain so that the Government actually
doesn't becomes the weakest link in that chain or causes time and cost interference to the business.
M= Aggarwal was hesitant to use the word disruption because it brings Mostradamus to her mind
and predictions of doomsday. She believes technology is challenging us to stay relevant and to stay
ahead of those who don't have the creative juices.

As to their policies for the air cargo system she gave two complete examples:

1) Technology i= changing the aircargo and its packaging and all manner of the content which is to
be moved. That causes or raizes issues of safety as of the people involved in handling that cargo
and also security related concerns. They are trying to put in place a number of initiatives. She
was not naming all of them. They had come out with drone's regulations, and she felt that India
is ahead of time on that. They are looking at automations or air taxis for passengers and at
Electronic Declarations tolls. They are frying to see how the material can be moved in the most
efficient manner using technology.

2} She shared an example the air transportation services. In the WTO there is an agreement on
service which actually defines the roles or the commitments of govemments and it reminds as
well private cooperate entities of and to the rules that are enunciated or adopted. A few years
after the agreement has been signed, E-Commerce ad vented. Many people raised the same
issue on how dowe handle technology, because technology was now underpinning E-Commerce.
She remembered that India made the statement that the agreement on services is actually
technology neutral. What that meant? If one loocks at the air fransportation service under that
agreement, it allows government and all the players to take initiatives which suit the supply chain
for each individual paricipant, whether it is the airdine, the freight forwarding community, the
airport or the regulatory body or the govemance mechanism, to take initiatives which allow their
supply chain to stay ahead of the need of the hour and to stay competitive and in business. The
policy making front, the Government came out with a comprehensive civil aviation policy in 2016,
where a lot of the foreseeable challenges were addressed. And yet, hardly two years down the
line they were working on a Mational Aircargo Policy, because Government feels the need to stay
relevant and to stay ahead of this relevance curve. How they were underpinning this relevance?
They are trying again to make policy technolegy neutral. To ensure that the policy is based on
perfomance parameters, obviously safety and security concerns are not negotiable. Within those
parameters they are trying to stay ahead of time. One of the thoughts that came up to her mind
when Markus Micke earlier said that people are relevant, it's all about people. She felt that the
interplay between man and maching is relevant. In essence, taking a trade analogy, global trade
rules are very good or forward looking with regard to moving materials and exchange of services,
cross boarder flows. Very bad with regard to moving persons for instance. What technology has
done. It has in a sense made thiz phobia imelevant, because siting in a country you can now
actually supply services without having to move there_ In India they are setting up a MNational
Logistice Platform or Portal which will bring in Multimodality. Kirsten de Bruijn mentioned that
there were issues of the Airwaybill. Through that NLP they are trying to make a bill which works

123



AFIIDoc 333 page 612

irespective of the mode of transport. It could be Road it could be Rail, air or sea. That's one
component. They are trying to ensure that the specificities of the individual modes of
transportation are dub tailed with each other and yet retain their individuality. We would have for
instance an aircargo community system which lzads into the MLP. 1t was to be a complete system,
like a market place. The Government would be there, the airport would be there and the aidines
and the entire freight forwarding community would be there. The best and worst of technology
could guide that portal. Adding one thought even on safety and security functions they are
digitizing or using the best of technologies. There is a 77 platform which allows the government
again to automate the processes to maximum of the extent the risks would allow. There is again
thiz performance and risk assessment aspect which would then underpin governmental policies
on air cargo.

AFI Chair, Mr Keshav Tanna gave a shor statement:

When he attended to one of the air cargo conferences in Mumbai a couple of month back. One of
the panellist made a statement perhaps this is the first time that Govt. is moving faster than perhaps
the private sector in India. He confirmed this was a very valid statement. Ms. Aggarwal had just
approved that.

At this point the Moderator Mr. Snehal Parikh informed:

Reminding or adding to FIATA’s competition statement that the AFI Chair had read earlier.

He had been cautioned by the panellist that it should be clarified that when there is a talking about
supply chain alliances they were in NO WAY talking about any kind of alliance that was in violation
of any competition law anywhere. Given the airlines present at this meeting, it was talking about the
need for aliances about cross segment full supply chain alliances, such that all of us together are in
a position to offer our joint customer the best of what he really needs going forward.

The Moderator introduced Mr. Shankar Iyer who replaced Mr. Ashwin Bhat who send apologies.

Mr lyer has managed Swiss World Cargo for the last 22 years. He is the Vice President of BAR India.
He was the Airine Pioneer to commence EDI initiatives in India in partnership with ACAAI for the
establishment of the Industrial EDI platform for uplift etc.

Cuestions to Mr. lyer

Howr should people ally or partner with each other, of conrse what is the assessment of the mdustry
scenano on the part of the airlines and what steps conld the airlines take?

Basically when he had pomted to alliances he was pest toying to be a bittle bit canbions buat by guessing
and takmyg the words of hMadms as he sad ECO system so he was ok

Basically the role of the airlines in the transportation chain is only 8-10 percent of the businesses.
Hewvertheless, they play a really pivotal role because they are crossing borders. That is where airlines
are always looked upon by the trade, by the business community so that we bring in some changes
there. But frankly he said: “We as airlines, at least from his company he was able to say (Swiss
WorldCargo) we will work for Customer excellence and Customer delight.” There were quite a few
incidents behind their scope but while it is in their custody and while it is with them, they want to
make it to the best as in terms of efficiency and quality. But having said that; they are not putting their
head into the zand when it comes to extemnal pressurs. You mentioned analytics predict analysis.
We are looking at Al going forward. As like Markus Micks, he was not to name what they are going
to do. They will use all these tools to make these experiences for making the move of goods seamless
and lease an amount of cost burden on that.

124



Question to Mr. Katgara

Where is the Indian Shipper showming signs of leading to make changes for his snpply chan with Jus
overseas connterparts whether it is the buyer o seller at the other end”

As a result of dismeptive tech. Howr 15 the Indian Freight Formarding Industry looking at these changes
comuing 1pon 1s and what is the Indian Forwarder the Industry ought do?

IT iz changing everything the way we think, the way we work and now we have seen this changing
of the meaning of the English language, where disruptive has become a good word. Coming to the
local scenario of customers and shippers accepting disruptive technology. To start with: - In
disruption customers are champions. Accepting disruptive techneology, they have to do it and they
have been formed by the buyers by the local scenario, efficiency, speed, that change is necessary.
For this there has been a lot of interactions with the buyers and the forwarders for changing their
systems to be now more competitive to be more transparent to find end to end visibility. He sees the
Indian Customer guite up-to speed in accepting the change to disruptive technology. The same would
go with the forwarding fraternity. The forwarder he sees as one of the most versatile business houses.
They have to change when there is change around them. The demand, the supply, the development
of technology all this is part of his business. If he doesnt move if he doesn't change he is given
perish. Forwarders in fact have taken in many times leads in developing systems collaborating with
IT specialists to form end to end solutions to create visibility speed cost reduction for the customers.
On the point of cost reduction, in fact he sees the forwarders he is magnanimous, because cost
reductions have happened in the trade but to the forwarder he was not really seeing cost reduction
happening. He for sure cannot function withowt IT. But today his developments in IT have made him
increase costs in technology, in software in hardware, including sometimes manpower to cater to the
nesds. Because the demands and the needs of customer are becoming more and more.

The Meoderator summarized a few of elements from the given respongses.

Important was the government to feel that they are a partner in the whole supply chain and that the
intention of govermment is to facilitate rather than requlate and therefore also to move with all of us
in the tide. We need to have partnerships in the entire supply chains to put our heads together more
than ever before.

In this situation of change those who take the lead will have the edge and therefore there is
confidential initiative been taken by the different people, what is being done is not immediately visikle.

He hoped that actually all will become aligned to the same direction so that as an Industry we are
maving in the right direction.

As Mr. K. Agiwal had mentioned that disruption is not only for the sake of disruption, it also has to be
meaningful and therefore the people who are affected by it should also be able actually to position
themselves to the main relevant.

The Q&A session opened and questions were raised personally or via a Mobile phone application.

When everyone wants to get a hang of technology, how do large enterprizes try to get on top withont

poios expedence in [T capability and how do small/ mid-size companies cope np with this change?

Mr. K. Agiwal replied in a lot of organizations people worked with legacy applications and therefore
they formed Enterprise Resource Planning (ER) pieces to be deployed. How does a small enterprise
behave versus the large? We all know there iz an angle of change management that's required for
a large enterprise and a small enterprise to move. And you would think that a small enterprise would
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do it much faster than a large one. Actually they seen it the other way around. We have found a
resistance with small enterprises to adopt new tech. They are slower. The optic and the differential
that you are getiing by adopting new tech for large enterprises is huge. So the business case comes
out pretty easy. Therefore, the guestion comes to us. How do | am getting up my organization to start
bringing in this change? This iz depending on where | am on the curve, in terms of competence as
far as IT is concermned and the skills within the organisation?

The moderator explained that he had filkered questions and excluded those which don't relate to the
subject of the panel which is disruption and opportunities. There are some other guestions which
relate to day-to-day business which he was not bringing forward. He asked delegate kindly to excuse
for that.

Government s modermzng A cargo industry rapidly which 15 nghly appreciable by wordd however we
in India have to still for some part have to do it wathowt technology since certain departments and
dimissons are not bronght into change.

Ms. Aggarwal. India has always been a complex country to the world and you would have all the
extremes available from the negative infinity to the positive infinity 2o you have the Billionaires jostling
with those who are vastly below the poverty line. The fact of some deparments not having quota
with the others would also be a reality which they in the govemance would jostle with.

There is a distinct way of dealing with technology in B2B and B2C relationships. Az Mr. Katgara has
indicated there is the costliness of the technology itself which iz a reality and it needs to be grappled
with especially in the B2C aspect where customization is perhaps the need of the hour rather than
to providing one size fits all solutions especially in a country like India which is going to be an importer
as well an exporter to reach down to the village level to provide E-Commerce she confirmed this
peses @ huge amount of challenges.

The Indian Govermment is working on a number of aspects in that as well. We have technology as a
given and we are not working with technology that is: Where is the R&D that we as the freight
forwarding community, we as the airines aidines and government, are doing and assemble with the
technology drivers or innovators and tell them; this is how you customize this aspect for us. So that
we can bring down the cost and also make precise the serving of the needs. So the parinership
would also lie with the technology makers. Whether we do it in India trough start-ups, trough make-
up (making) India trough Champion Service Sectors where air transportation and other logistics
services are a part of the twelve Champion Service Sectors where we would ke to focus on and to
bring them in. She =aid, that she was going a little long to say that they were trying to address every
neaed whether it arizes from Department A or Department B and also for the Government to lock to
create avenues through strategic and commercial relations with countries overseas. India engaged
to have digital e-freight corridor between Mumbai and Schiphol Airport and they are testing that at
the moment. Amsterdam has a smart airport programme and India went first and tied up with them
to s=e how we could benefit from that smariness and make it win-win for all. One has to stay a little
ahead of the curve at each turn and meet the needs. India also has for instance the world first physical
airfreight comidors between two countries. Between Afghanistan and India. and were they using
technology? Yes, technology does underpin those as well. Because they brought in Digital clearance
or governance systems at both ends and neither of the two couniries is the technology leader in
airfreight from what she could hear. They are catching up and she felt that there are innovations
which are possible among each of these paricipants to stay ahead.

Mr Parikh referred to Mr Katgara earlier statement: The forwarder az the intermediary is often
blended with additional costs speaking at least the Indian forwarder as a typical case for hardware
and software development. This iz further aggravated by the fact that in India we have a situation
that there are competing airportz each developing their own system even customs have their system
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and large Multinational forwarders would have their propriety systems. The Indian Air Cargo
Association has developed an Industry platiorm called Uplift and the Government is developing the
Mational Air Cargo Community System (ACS). Consequently, the average forwarder has to comply
with individual independent systems and to feed data separately and independently into all these
different unconnected systems- This is most time and costinefiicient. Rather than pocksts of systems
be developed there is the nesed when we are developing the new air cargo policy to also look at not
only cargo movements but also information flows in an integrated manner. So when we talk of
partnerships we should look at this as well in terms of integrating and interfacing.

M=s. Aggarwal, stated that the Indian Government was doing that, and she provided the examples.
The ACS iz intended to remowve duplication information and also to optimize the reliability of the
information They do not have to redo of what already has been done. The information flow moves
through seamlessly without duplication into the system for all those who need to know, while there
is data protection and all the other privacy requirements, security etc. forezeen. It adds the lcegate
(India's Mational Trade Portal) So, regulatory systems were to be connected so that all the
participants are there and advanced clearances and other kinds of fransaction can be dealt with. The
Mational Logistics Portal takes that step up at a wider play. Because they have digital road systems
(WVahan and Sarathi), Railways voice system and the PCS which is the port cargo community system
and will integrate all these into a Multimodal system which talks to each other without duplication.
She sees technology as the best enabler for that. So it provides the opportunity to reach out to the
1.3 Billion consumer as well sitting in a village in India it also provides the opportunity to reach out to
the esmallest manufacturer {(making handicrafts) for the business reaching out to producers who can
serve customized needs as well to those being apart from the big business needs. The Big India
Cloud, the Big India Digital Platform that is in the making. And she urged the Intemational Cango
Community to partner with the Government of India and all the stakeholders who are participating in
creating this digital platform.

The AFl Chair, Mr. Keshav Tanna explained why he had chosen this subject of disruption and
opportunities for this session. It was all caused by a very simple message he had received.

“Uber, the world's largest taxi company, owns no vehicles. Facebook, the most popular media owner,
creates no content. Alibaba, the most valuable retailer, has no inventory. Airbnk, the largest
accommodation provider, owns no real estate.

— [origin various sources on the worldwide web)

Which ways is the world is headed? I is all about technology. It is perhaps equal for all, some more
in terms of skills some little less.”

The Moderator: We are saying that is a people business. We are therefore talking about mind-sets.
He was =eeing three levels of mind set. One iz at an industry level, we are talking about cooperation,
partnerships ete. at company level we have been talking about looking at ROY Reach or Youth and
not having resistance to change scene by adapt to take a change it would automatically bemnefit if |
take a longer term view. At the operating level it is the people who are actually doing our business
for us while we are seating in a conference here. There is somebody executing an airwaybill or
operating a flight.

What kind of mund-set change 15 needed at that operating level?
How are we going as companies bring abont that change make them understand tram them tech train
them to thunk out of the box and lock beyond the SOP’s that they have been nsed to?

Mr. M. Miicke replied he had hoped to get such question. There was talk about government. He said
that he had started 42 years ago and it was all manual, typewriter, carbon copies nothing has
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changed. One of his sons started two months ago in this industry which is still the same. It is now a
little bit better, probably faster but not changed. He identified as most important issue to be looking
the talents out there in the industry. People for their future are seeking for a work and life balance.
Mot work and life balance. His three sons are each one heading entirely diferent ways of careser after
they all had the same food, the had lived for eight years in India, in China but they have taken different
choices. So if our industry is not attractive we won't find the new talents. We will not find the people
for all the things we want to do. We do want obviously continue to be working with the front — office,
with the customer service, with the back office and we want to introduce Al, however, you need the
human being there in the beginning, without that you cannot do it. So it is about young people it is
about females about males it is multi gender nowadays.

He continued, it is also about the as he calls it the ECO system. It cannot work independently; it is
across the word. He was pleased to hear what India is doing but one should imagine what Mr. Sam
Katgara and we are doing. They are working in 200 countries operational. Either it is through our
own offices or tfrough pariners. We have to adapt to 200 countries’ local systems. This is going to be
insane. That is why he understands why IBM iz pushing. It makes sense but probably it is going to
take 200 years until it is really going to work. If you are not able to digitize from the border to the
payment and you are not able to digitize from the crop to the fork to eat it, we are all dead. We already
lost the batile on the integrator side fifty years ago when FEDEX and UPS came in and competition
is coming with E-Commerce. It is about safety and security, he is one of those sitting in airplanes
and he does not want to be blown up somewhere. It iz about sustainability and it is about social
responsibility and it is all about making money. The Government wants to make money by collecting
taxes, he wants to make money for his company, the shareholder wants to make money and also
Ms. De Bruijn makes money because also the business partner wants to make money it is all about
ECO system and eventually how do we achieve this it is with the ECO system. He hoped that he
answered the questions and guessed that he brought the message across.

The panel continued with a variety of additional Q&A and discussions.

The Moderator's ending observation.

He had hoped, that there would have been a tackling of a lot more on the second half of the title and
that was on opportunities. They were still grappling with the disruption part of it and filtering out as
an industry as to really where it is all headed and where we'd like to go and therefore he felt in
conversations to follow it will not end with this panel discussion. This should be only a catalyst for
industry thoughts at a joint level in parinership with governments and to see as an industry we can
really move together towards this.

Small tokens of appreciation were given to the panellists.

The panel discussion was well received by the audience and the AFI's nomal business meeting
continued thereafter.

The Chairman thanked the panellists and to Mr. Parikh for that extremely interesting session.

The Chairman welcomed with the next agenda item No.

4, Airfreight IATA CEIV Pharma

Mrs. Andrea Gruber, IATA Head Special Cargo, the Chair announced also the presence of IATA's

Global Head of Cargo who was accompanying Mrs. Gruber.
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The presentation provided the audience with information on the latest development in the
framework of transport of tem perature sensifive healthcare and pharmaceutical products, how the
industry is responding to the CEIV Certification program, the next key industry priorities and future
developments in the airfreight industry.

This presentation is provided under Annex |1

The Chair announced Mrs Joana Coelho. IATA-FIATA Governance Manager, to speak about the
Agenda ltem MNo.

5. JATA-FIATA Air Cargo Program (IFACP) UPDATE

Mrs Coelho in her presentation gave members a swift overview of the cument status of the new
program. She informed briefly how a Forwarder can join, explained the formation and functions of
the Regicnal Councils and about Implementation of the key milestones thus far achieved and those
to ahead.

The slides pertaining to the IFACP update are attached under Annex |1l and all presentations
will be made available on the FIATA websile.

The Chair with regret had to inform that Mr. Bill Gottlieb, FIATA Past President and GACAG Chair,
was seversly suffering from a cold he was not able to use his voice and that the contents of the next
two agenda items were provided here with the minutes.

6. 1CAO - UPDATE

The ICAD - FIATA Dangerous Goods by Air Training Program enters its 6th year. We continue to
add more training schools, and sponsor train the trainer seminars to promote further grow of the
program. The training courses are undergoing an annual review by subject matter experts to ensure
the material incorporates the latest changes to the ICAQ Technical Instructions,

which the 2019 IATA DGR manual incorporates.

FIATA and ICAQ are also discussing ways to increase our mutual cooperation, and we anticipate
entering into a new MOU with ICAO's Global Aviation Training Office in the near future.

In early September | had the honour to represent FIATA - AF| as a speaker at The Second Air Cargo
Development Forum - Shaping the Future of Air Cargo, held in Zhengzhou, China. My presentation
focused on the need for regulators to routinely audit regulations in order to ensure they remain
functional and effective in the highly dynamic air cargo environment.

T. GACAG - UPDATE

Mext month will mark the end of FIATA-AFI's two year leadership of the Global Air Cargo Advisory
Group. As is the GACAG customs | will step

down as Chairman of this group and turn those responsibilities over to the Global Shippers Forum
(G5SF). Along our other members,

the Intermational Air Cargo Association (TIACA) and the Intemational Air Transport Association
(IATA), GACAG continues to act as an umbrella organization, for addressing international regulators
on global issues impacting the air cargo industry in an effective and concerted manner.
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8. Any other business

Mone

The Chair requested the members to mark the

9. Date and Place of the next meeting

The 100" AF] Meeting will be held as part of the Headguarters Meetings
held between 15-17 March 2019 in Zurich, Switzedand.

Venue: Crowne Plaza — Room: Gottfried Keller
Date: Friday, March 29, 2019
Hour: 09.30 - 11.00
Hotel Crowne Plaza
Badenerstrasse 420
8040 Zurich, Switzerand
10. Closing

The AFI Chairman thanked the members for attending the AFI session and closed the session.
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FIATA

Schaffhanserstrasse 104, P.O. Box 364, CH-8152 Glattbrugg, Switzerland
Tel +41 (0943 211 65 00, Fax +41 (0343 211 65 65
E-Mail eidimfiata com, Internet htip-//www fiata com

ADVISORY BODY INFORMATION TECHNOLOGY (ABIT) Doc, ABITI0Z20
28 August 2018

Tao: Members of ABIT
From: Verena Schaer, Manager ABIT, on behalf of M2. Anne Sandretto, Chairwoman of ABIT

Subject: Call of Meeting for the ABIT Meeting
2018 FIATA World Congress

Call of Meeting

The Chairwoman of ABIT, Ms. Anne Sandretto invites you to attend the Advisory Body Information
Technology Pre-Meeting on:

Friday 28" September 2018
from 12:00 to 13:30

Venue Location: Hotel Pullman New Delhi Aerocity
Address: Asset No 02, GMR Hospitality District
Mew Delhi, Delhi 110037, India
Phaone: +91 11 4608 0808

Room : Peacock Ballroom

“FIATA policy strictly prohibits any discussion or other communication the purpose or effect of which is to set
prices, allocate markets or customers, engage in tying arrangements or refrain from purchasing any goods or
services from any particular supplier or vendor. Please familiarize yourself with FIATA's written antitrust
policy which the secretariat has made available to all participants™
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Agenda

1. Cpening of the Meeting and welcome by the Chairwoman, Ms. Anne Sandretto

2. Competition and Compliance Statement

3. Approval of the Past Meeting Minutes (Doc. ABITD19 on FDDS)

4. Presentation by Mr Armaud Le Hors, Senior Technical Staff Member, Web & Blockehain

Open Technologies at IBM
Topic: Blockchain Explained: How Blockchain will fundamentally change the way we do

business

5. Presentation by M=. Susan Malaika, Senior Technical Staff at IBM - Open tech for Al & Data
Topic: Al Today and Tomorrow: How Al will fundamentally change the way we do business

6. Presentation by Mr Jaco Voorspuij, Senior Manager Transport and Logistics at GS51 Global
COffice
Topic: Blackchain and Artificial Infelligence work best when leveraging common global
standards - New fechnologies only thive when based on “establizhed” sfandards

7. Panel Discusgion with Mr Le Hors, Mz Malaika and Mr Voorspui) moderated by the ABIT
Chairperson, Anne Sandretto

8. Any other business

9. Closing of the Meeting and outlook on the next meeting at the FIATA Headgquarters'
Session 2019 in Zurich, Switzerland.
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ADVISORY BODY INFORMATION TECHNOLOGY (ABIT)

To:

From:

Doc. ABIT/021
29 October 2018

Members of ABIT

Verena Schaer, Manager ABIT, on behalf of Ms. Anne Sandretto, Chairwoman of ABIT

Subject: Meeting Minutes for the ABIT Meeting

2018 FIATA World Congress

Opening of the Meeting and welcome by the Chairwoman, Ms. Anne Sandretto

Mrs. Sandretto opened the session welcoming all delegates and read the Competition and
Compliance Statement.

She mentioned that this session will be an educational session in order to understand better
how the technology will change the way of working in our transport and logistics industry. She
stated that FIATA decided to move towards paperless trade. The digital dimension journey
has started in ABIT with a cross-entity approach whereby several stakeholders are considered.
A milestone was made in the last congress when an Mol was signed with GS1. Another one
was when the ABIT attended the Sea Group Meeting in February 2018 to ensure dialogue
with their delegates and align. 5 pilots on the eFBL have been started in collaboration with
eszDocs.

Approval of the Past Meeting Minutes (Doc. ABIT019 on FDDS)

The meeting minutes were approved without modifications.

Presentation by Mr Arnaud Le Hors, Senior Technical S5taff Member, Web & Blockchain
Open Technologies at IBM
Topic: Blockchain Explained: How Blockchain will fundamentally change the way we

do business

Mr Le Hors mentioned that the mission of his group at IBM was fo help all product groups
implement their open source and open standards technologies. Most recently he was involved
in the hyperledger, whose mission is to provide the industry at large with blockchain
technologies. His presentation covered the essentials of blockchain for business and why it is
relevant for freight forwarders.

Businesses never operate in isolation. They are pariicipants in a business network. Business
networks will connect customers, suppliers, banks and regulators and will cross geocgraphical
boundaries. Wealth is generated as goods and services move across this network; this flow
is referred to as a market. Growth of wealth can be congtrained if the network is heavily silo’d
or inefficient.
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Ledgers are not new — they have been used for double entry book keeping since 1494 when
Luca Pacicli (the Franciscan monk) published his work on double-entry book-kesping.
Commercial usage of the term is for the "principal book of account” in a business house. The
system of record for recording asset transfer in and out of a business.

What's new here is the shared ledger - up to this point each participant had their own Ledger.
This gharing is the foundation for innovative business solutions. This introduces an interesting
set of technical challenges, including (1) paricipant identity and privacy & (2) transaction
privacy.

The novel Blockchain architecture give participants the ability to share a ledger which is
updated every time a fransaction occurs through peer to peer replication. Cryptography is
uzed to ensure that network participants see only the parts of the ledger that are relevant to
them, and that transactions are secure, authenticated and verifiable. Blockchain also allows
the contract for asset transfer to be embedded in the transaction database determining the
conditions wnder which the transaction can occur. Metwork participants agree how
transactions are verified through consensus or similar mechanisms.

Blockchains are all about adding irrefutable proof to transactions. Blockchain technology
enables the Bitcoin crypto cumrency and is best known for this usage. However, the shared
ledger technology is separate & separable — applicable to a whole range of business
challenges that cross all industries.

There are use-case examples everywhere, and we're siill in the early days of understanding
the potential. Also be aware that many use-cases (e.g. supply chain) are cross industry.
Blockchain use-cases tend to require the influence of one or more external stakeholders. An
example of a non-financial market maker includes Apple, if for example you wanted to create
a secondary market for mugic licenses. Ancther example is the diamond industry. You can go
to the diamond store and there is a blockchain created database with all information
accompanying the stone from the mine to shop.

There are key players: Regulators who enforced the rules, industry groups and market makers
who inmovate new services.

Mr Le Hors gave the example of IBM and Masrsk who have launched Tradelens. The platform
is built on an open technology stack and iz underpinned by blockehain technology. He
mentioned the number of stakeholders, inefficiencies, siloes. And in this sample case Masrsk
can check all information attached to a container, involve all stakeholders including Customs,
insurances, bankers, etc. At any point of time you can see who is the next actor who needs to
make a transaction.

Mr Le Hors went on advancing arguments to convince:

“Artificial intelligence can be exploited to the benefit of the business by exiracting information
from the platform_ It benefits all the different players. The authorities like the system because
blockchain provides traceability and transparency in a permission system where you need to
have the keys to access the system. Information iz immutable, transactions cannot be
reversed; you create new transactions that have the effect of reversing the previous one. It
puts an end to fraud. TradelLens is in eary adoption, general availability iz planned by end of
this quarter.”
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Presentation by Ms. Susan Malaika, Senior Technical Staff at IBM - Open tech for Al &
Diata

Topic: Al Today and Tomorrow: How Al will fundamentally change the way we do
business

M= Malaika explained Arificial Intelligence (Al) is about analyzing the past, predicting the
future and providing actions in the present. Al relies on having digital data.

Computing has moved along. In this era much more data is stored. Al is used for facial
recognition, purchase recommendations. Computers leam how to respond fo customers.
Huge investments are happening in Al. We can expect it to grow and be uszed more and more
in every discipline.

The whole topic s called Arificial Intelligence, but sometimes people talk about Machine
Learning. A term used when it is a combination between software and human. For example,
recognizing if a photo has a cat. The computer would be given the information to identify a cat.
So the computer will be given this information by a human and know what it should look for.
Deep leaming iz when the human does not even give information about the specifics to the
computer. It tells the computer this iz a cat, this is something else, thiz i a cat, this is
something else and the computer leams to distinguish.

She presented a use case of Al- a company building contracts used Al as a way to give people
a commaon view of everything that is being bought. A visualization was done that enabled
predictions on the next contracts. That meant addressing the reality that procurement staff
simply lacked the time to dig cut and analyze volume and pricing details for thousands of
smaller supplier relationships.

The way we should think about it is agking how do you want your supply chain to work? Look
at the data you have and bring it together to actually help you predict the future. Al skills are
also necessary.

IBM has services and function capabilities that are already trained to do some recognition of
what it is in photos, of language recognition. You can use Watson, an IBM development, to
apply Al. In a blockchain world you have a single source of truth. Bits of information passed
between stakeholders are placed in the shared ledger. Al can start interpreting information on
this ledger.

Al will get deeper and deeper in the systems, more data will be analyzed, how entities deal
with each other will be different. You will be able to target much more regularly, personalize at
scale. Even if two of us buy the same thing you do not get the same recommendation. Al takes
everything into context. The whole planet will be instrumented sending messages to big
SEMVErs.

An emerging area is how to trust Al Al will need regulation and institutions because it will need
to be able to explain itself. An example is that when you buy Al you get a factsheet with a
standard telling you how it was trained, what photos were used to frain it. These are activities
emerging now to make sure that Al is unbiased.

Presentation by Mr Jaco Voorzpuij, Senior Manager Transport and Logistics at
551 Global Office
Topic: Blockchain and Artificial Intelligence work best when leveraging commaon global
standards - New technologies only thrive when based on “established” standards
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Mr Yoorspui started by recalling that G51 is a neufral organization and not-for-profit. They are
not an IT company. They help their User Community develop standards that may then be used
by all including IT providers. It is user-driven and inclusive. They are organized in ways similar
to FIATA {Global and Local) and we are active in over 150 countries worldwide. G51 standards
are used widely throughout the Supply Chain but more on that later and whatever the mode of
transpaort.

He highlighted that the main issue is interoperability. We need to be able to work together as
an indusiry. There has not been a strong collaboration culture in the past. Collaboration needs
now to go further in order to remain relevant for customers, the shippers of goods.

A shipment is not understoed the same by everybody. One thing that needs to be fixed is the
common semantics in order to apply the agreed terms and conditions. Individual things
moving along the supply chain need to be identified. Many idenfification numbers are
required. Once the things are identified in our IT systems, you have to be able to link the
physical object back to its information. What are the kinds of information that you may wish
to exchange? GS51 identifies three main groupings: events such as the buy and sale of
transport and logistics services and the exchange of master data about the product and the
location.

Blockechain iz an information sharing technology. It has added value to share information
related to transactions. Because of its immutable character it should only be used for the final
version of a transaction. A valid challenge includes the interoperability of multiple ledgers.
There i= an unsolved iszue on access. Blockchain has a huge potential but some hurdles
need to be solved. BCT are not directly compatible and collaboration reguires common
standards for identification, information sharing. Arificial Intelligence in terms of the
technologies used is pretty much a mature technology. Where more effort is needed is fo
make sure the right Als are created for the jobs for which it is required in the industry.

6. Panel Discussion with Mr Le Hors, Ms Malaika and Mr Voorspuij moderated by the ABIT

Chairperson, Anne Sandretto

Mrz Sandretto summarnzed as follows: Shared permission ledger with consensus and
interoperability is what the industry needs._ Al will help integrate and understand data to create
new value and optimize ecosystems. To reduce risk and seize the business opportunities, it
is important to choose the right key players and develop strategic partnerships. International
Standards bring trust. Interoperability is essential making the link betweesn the different
blockchain projects with traditiomal applications and ensuring stakeholders communication
requires legal interoperability and also technical interoperability.

Mr “Voorspuij mentioned that trust comes in different levels. A trusted environment is, for
example, as in ezsDocs in a preconfined environment. For other envirenments you need other
kinds of trust. Ask the gquestion: Can | trust this data? Can it enable me to make the right
decizion?

Questions from the audience:

+« What is an example of the application that Maersk is doing with |IBM Blockchain?
Tradelens is a platform. Maersk was interested because shipping their containers,
their primary function, is the easy part. Dealing with the paper trail was a burden and
more complicated part. Their primary interest was to ufilize blockchain to share
information and create a central repository. It is not a centfral database, you do not
need to trust a specific party. A single party cannot change the information without
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the others knowing. There are regulators, port authorities, insurers, etc. All actors
need to come together. Everybody will need to integrate with the platforms. Note
everyone will need to run a node, but the topology can be different complex and with
different levels. For now, there are two nodes one run by IBM and the other run by
Maersk. This example gives us the chance to identify key players, FIATA needs to
identify its partners.

+  What iz the biggest challenge in blockchain implementation when working with
multinational companies? The multinational angle does not make a difference. The
biggest adoption challenge is that you cannot do it on your own. There iz a design
process from beginning to deploying the solution at the end. One step is the workshop
design, two architects from customer mest with two IBM architects. The conversation
can be very difficult. Customers have problems expressing the common needs.
Several customers trying to find a solution need to agree on their common needs
first. Those parts of the organizations that need a sclution that can be solved in
blockchain should be work on this.

* How do we guarantee shipper confidentiality?

Data iz being collected everywhere by private companies. We see a huge step
forward with the GDPR. It has affected the world to make us all more aware of
ownership of data.

* The business model perspective: |s blockehain going to replace the business model
or change it? We see blockchain in startups with big developments. In the blockchain
community at large the whole movement behind cryptocurrency has people creating
money systems. Those financial companies that those people claim they are going
to get rid of are already implementing blockchain for their own improvement. Existing
businesses will not disappear entirely except if they do not adopt technology. There
is really value with blockchain, but we are sfill in the process of understanding the
benefitzs and fransitioning.

= Are documents like the FBL useful as a starting point for standard setting? They are
useful in the sense that they help us identify what the words are that we are going to
use with each other. It iz alzo interesting to see how words are grouped together, it
ig a starting point for us to get the semantice and data models agreed upon. Itis a
fairly confined space for experimentation 2o you can actually much better interpret
the actual results from your experiments to go much broader afterwards. It iz a core
foundational document.

* Do you have live examples of the use of blockchain? Everedger is a diamond
company that was an early adopter of blockehain. They have passed the phases of
proof of concept and these systems exists today. There are applications today. In the
case of Tradelens they first developed it and have now an early adopter phase with
selected set of companies to join and test the network and move progressively. At
this stage there are a lot of proofs of concept in the transportation industry. One of
the most important aspects is training.

7. Any other business
Mo other business was raised.

8. Closing of the Meeting and outlook on the next meeting at the FIATA Headquarters'
Session 2019 in Zurich, Switzerland.

The Chairperson closed the meeting and loocked forward to meeting all delegates in Spring in
Zurich. The exact programme will be published on the FIATA website in November.
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MULTIMODAL TRANSPORT INSTITUTE (MTI) Doc. MTI'G93
2017-08-31

To: THE DELEGATES OF THE MULTIMODAL TRANSPORT INSTITUTE

cc: Members of the Extended Board

Honorary Members of the Board
Honorary Members of FIATA
Association Members

CLECAT

From: René Zimmermann, Secretary of the Institute
on behalf of Mr Robert Keen, Chairman of the MTI

Subject: Meeting of the Multimodal Transport Institute
Delhi, India on 28 September 2018

Call of Meeting

The Chairman of the Mullimodal Transport Institute, Mr Robert Keen invites you to the meeting of
the Multimodal Transport Institute (MTI)

on Friday, 28 September 2018
from 14.30 — 16.30 hours

at the Hotel Pullmann
Peacock Ballroom
Aerocity Hospitality Disfrict
IGI Airport Mew Delhi
110037 NEW DELHI, India

www fiata2018.org

The chairman will read at the beginning of the meeting the following statement:

FIATA policy strictly prohibits any discussion or other communication the purpose or effect of which
iz to set prices, allocate markefs or customers, engage in tying amangements or refrain from
purchasing any goods or senvices from any particular supplier or vendor. It Is mandatory that you
familiarize yourself with FIATA s written antitrust policy which the secretariat has made available to
all participants.

Please find the Agenda enclosed.
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Agenda

10.

11.

12.

Opening an introduction of the meeting by the Chairman, Mr Robert KEEN

Approval of minutes of the MTI meeting in Zurich on 18 March 2018 (Doc. MTIEET)

Presentation about the CTU Code

Rail Transport report presented by Dr Ivan Petrov, Chairman of the Working Group

Road Transport report presented by Mr Tomas Suhanyi, Chairman of the Working
Group

Sea Transport report presented by Mr Jens Roemer, Chairman of the Working Group

Launch of the new Working Group Sea Best Practice Guide

Close at 15.30 hours and pass to moderator of speaker session

Opening remarks by the Moderator Mr Shantanu Bhadkamkar, FFFAI

Cargo handling in global acting portz and itz challenge in a digitalized world

Mr Jan Hoffmann, Chief, Trade Logistics Branch Division on Technology & Logistics
UNCTAD, Geneva

Mr Rizwan, CEQ of DP Waorld (thc)

Mr Sanjiv Garg, Indian Railways Traffic Service
Open discussion on topics emerging from the session and suggestions from the floor

Closing of the Session
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MULTIMODAL TRANSPORT INSTITUTE (MTI) Doc. MTIIE95
2013-11-06
To: THE DELEGATES OF THE MULTIMODAL TRANSPORT INSTITUTE

ce: Members of the Extended Board
Honorary Members of the Board
Honorary Members of FIATA
Association Members
CLECAT

From: René Zimmermann, Secretary of the Institute
on behalf of Mr Robert Keen, Chairman of the MTI

Subject: Meeting of the Multimodal Transport Institute
Delhi, India on 28 September 2018

Minutes

1. Opening an introduction of the meeting by the Chairman, Mr Robert KEEN

The Chaimman of the Multimodal Transport Institute, Mr Robert Keen, opened the meeting at 14.30
hours and welcomed the participants.

He read the following statement:

FIATA policy strictly prohibits any discussion or other communication the purpose or effect of which
is to et prices, allocate markets or customers, engage in tying arrangements or refrain from
purchasing any goods or senvices from any particular supplier or vendor. It is mandatory that you
familiarize yourself with FIATA"s written antitrust policy which the secretariat has made available to
all participants.

He explained that the MTI meeting has a new format, it is a mixture of feedback from what the WG
dealing with as well as a discussion forum which will be hosted in the second half of MTI meeting.

2, Approval of minutes of the MTI meeting in Zurich on 18 March 2018 (Doc. MTUGET)
The minutes were approved.
3 INCOTERMS 2020

Mr Keen reported that the International Chamber of Commerce (ICC) will have new intermational

INCOTERMS in 2020. INCOTERMS 2010 started on 1st January 2011 however planning is a lot

more advanced and the launch will be January 2020. He thanked Mr Tej Contract by his efforts in
this project. FIATA appreciated his assistance in this matter.

4, Sea Transport report presented by Mr Jens Roemer, Chairman of the Working Group
Mr Roemer reported on the activities of the Working Group Sea Transport.’
5. TRADELEMS?

Mr Nicolas Buhmann provided a presentation about the new project TRADELENS. He explained
that IBM and MAERSK have launched TRADELEMNS. This is an open and neutral supply chain
platform poised to transform the industry.

* Tradelens is built for the industry and offers benefits to trade paricipants from across the
supply chain ecosystem

* Mr Roemer's report is enclosed with the minutes as Annex ||
* Mr Buhmann's presentation is enclosed with the minutes as Annex Il
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* Responding to industry feedback, IBM and Maerzk have revised the approach and are
proceeding under a collaboration model, which offers greater flexibility and responsiveness
to industry feedback

«  An Industry Advisory Board will help to shape the platform and drive standards

* Maersk Line and Hamburg-5Sud are paricipants under the same terms as other network
members

« Core platform components are available today under an Early Adopter program; full
release remains on target for Q4 2018

G, Rail Transport report presented by Dr lvan Petrov, Chairman of the Working Group*

Dr lvan Petrov reported about the FIATA and O5J0 2nd joint 2eminar on Combined Transport held
on 11 and 12 July in Istanbul, Turkey. Under the theme “Mew possibiliies of Europe — Asia —
Europe multimodal transportation®, delegated dizcussed the critical aspects for development of
Asia-Europe transport cormidors, namely political support, unification of trade laws and trade
facilitation, challenges and best practices. The meeting was hosted by the UTIKAD the Turkish
Association member of FIATA and attracted 55 participants from 18 countries.

FIATA and UIC have decided to organise the next Rail Market Place Seminar in 2019. Place and
date to be announced. Euro-Asian rail freight comidors transit many countries, all members of
UMNECE or UNESCAP. Each has a different national railway system, structure, and a different legal
regime governing the international rail transport; for example, the convention concermning
International Carriage by Rail (COTIF), and its uniform rules regarding the Contract of International
Carriage of Goods by rail (CIM). In addition, the agreement on International Railway Freight
Transport (SMGS).
T. Road Transport report presented by Mr Tomas Suhanyi, Chairman of the Working
Group

Due to time constraints, Mr Suhanyi was unable to address the delegates. His written report was
available.

The TRAN Commitiee of the European Pariament voted on the following proposals of Mobility
Package 1:

* Charging of heavy goods vehicles for the use of certain infrastructures -2017/0114 (COD) -
Rapporteur Christine Revault d” Allones Bonnefoy;

* Charging of heavy goods vehicles for the use of certain infrastructures as regards certain
provisions on vehicle taxation — 2017/0113 (CHNS) — Rapporteur Deirdre Clune;

* Interoperability of electronic road toll systems and facilitating cross-border exchange of
information on the failure to pay road fees in the Union

The Council adopted a general approach on updated electronic road tolling rules, which include a
legal basis for sharing of information between Member States. This initiative was based on the wish
of Member States to grant each other access to national vehicle registration data in order to
facilitate the tracking of owners of foreign vehicles that fail to pay road tolls. The possible
adminizstrative or legal consequences followings thiz update will depend on the national law of the
country where the failure to pay a road fee took place.

The draft directive aims at improving the interoperability of electronic tolling systems across
Europe through the removal of administrative barriers and by providing electronic tolling providers
easier access to the toll collection market. This aims at allowing road users to travel across the EU
while paying their electronic tolle with one on-board unit, one contract and one invoice.
Furthermore, the Council has strengthened the provizions on data protection in this general
approach.

He informed the delegates that

- TIR is operational in China as from as 18 May 2018. First TIR transport performed by two
Chinese and one Russian TIR camet holders. Currently TIR transport perfformed by
Kazakh operators (from China) and Uzbek operators (toffrom China)

3 Dr Petrov's presentation is enclosed with the minutes as Annex IV
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- TIR is operational in Pakistan as from ags 18 April 2018. First TIR operation took place in
July, goods transported from Iran to Pakistan, TIR IT tools used in full scope in both Iran
and PakistanMext milestone — to extend digital TIR to the entire length of the ITI
(lzlamabad — Tehran — Istanbul) corridor

- TIR is operational in India as from as 15 August 2018

Customs offices in the port of Mumbai and Delhi are open at the first stage, the number of
customs offices to be further expanded. First TIR operations under preparation; TIR in
India paves the way for the activation of INSTC comidor (International North South
Transport Comidor). The INSTC was initiated in 2000 by Iran, Russia and India connecting
Indian Ccean and Persian Gulf to Russia via Iran. The INSTC was expanded to include
eleven new members, namely: Azerbaijan, Armenia, Kazakhstan, Kyrgyzstan, Tajikistan,
Turkey, Ukraine, Belarus, Oman, Syria, Bulgaria (Observer). Moreover, the INSTC should
reduce transpeort costs and transit time.

There could be synergies between the FIATA mulimodal bill of lading (Transport document
and TIR Camet (Transit customs document).

8. Launch of the new Working Group Sea Best Practice Guide

Mr Jens Roemer reported about the new Best Practice Guide on Demurrage and Detention in
Container Shipping. He mentioned in his report that FIATA respects that demurrage and detention
charges are valid and important tools for shipping lines that the equipment must be returned as fast
as possible. Merchants exceeding relevant free times should be penalized for the use of the
container. Merchants should not be subjected to unjust and unreascnable charges. There are
strong indications that shipping lines abuse the charging of demurrage and detention to increase
profits. FIATA felt that Demumage and Detention practices must be reviewed and suggested that
commercial partners should review the clearly defined issues related to demurrage and detention
charges and negotiate agreements.

The document can be downloaded from the FIATA Website:

hitpsfiata.comfileadmin/user uploadidocumentsirecent views/MTI/FIATA World Congress 201
8 - Presentation New Working Group Sea -
Best Practice Guide on demurrage and detention-.pdf

9. Presentation by Mr Xavier Britto, Chairman of Kerry, India

Mr Britto reported about his views on the digital impact and the challenges in the freight forwarding
business. India made a lot of progress in the digitalisation over the past years despite of the
challenges. It iz estimated that the digitalised commerce will growing rapidly over the next few
years. The digital world provided us the comfort of cost effectivensss, but the society is urged to
make compromises because of ite complexity. Multimodal fransports are the challenges for the
digitalization. The digital application is different from country to country and belongs of the
regulatory regulations of each county. He supposed that it is very expensive to apply digitalisation
by mid- and small size freight forwarders.

10.  Opening remarks by the Moderator Mr Shantanu Bhadkamkar, FFFAI

Mr Bhadkamkar menticned that several forces changed the basic of the freight forwarding
business. There will be additional evolutions not only digitalisation.

11. Cargo handling in global acting ports and its challenge in a digitalized world

Mr Jan Hoffmann, Chief, Trade Logistics Branch Divigion on Technology & Logistics
UNCTAD, Geneva*

Mr Hoffmann reported that there are three stages which have an impact on digitalisation.

1% Optimisation: An important driver for the optimisation of port calls is that relevant data is shared
in advance. This enables better planning of berth cccupation, availability of equipment, labour
resources, as well as stowage planning and the subsequent distribution and delivery
amangements.

* Mr Hoffmann's presentation can be downloaded from the FIATA Website
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2™ Extension: Today, the fracking of cargo in cases of incomect delivery is nearly impossible. It is
also hard to identify where in the chain the issue occcurred. This is due to a number of missing
mechaniams, e.g. reliable record of identity, transparent and verifiable trail of ownership and up to
date cargo traceability information. Pozszible solution: Blockchain can be used to solve some of
these challenges by creating an electronic immutable transparent and verifiable decentralised
record around cargo documentation. Additional benefits from such a solution would include access
to reliable information that can be used for risk management or financial purposes, the creation of
automated smart contracts around container documentation and a reduction of human errors due
to automated processes. Barriers: implementing an eary stage technology brings a number of
rizks, including cyber security, resistance to adoption and the need to retrain people to work with
the new technology. There are also challenges related to regulation in particular related to the legal
validity of electronic documents.

3™ Transformiation: Urgency among leaders to embrace digitalization, to better understand the
implications and to transform the enterprise to respond to the new reality.

Mr Sanjiv Garg, Indian Railways Traffic Service®

Mr Garg reporied about the dedicated rail freight corridors in India. These cormidors are linking the
four metro cities in India. Connecting Morth India with Mumbai respectively Kolkata. The concept
started in 2006 and now in 2018 it is nearly reality. The World Bank is co-funding this huge
infrastructure work. The Western Corridor was designed for double stock trains and the maximum
train length will be 1500 meters. They have increase the maximum speed from 75 km to 100 km for
freight trains. A contract has been negotiated between Indian railways and the Dedicated freight
commidor Cooperation of India. The contract will be valid for 30 years. The first frain was running in
2015 only on part of the whole comidor. The new comidors will provide connectivity to all of the
major ports. He referred to the container logistics and mentioned that India’s global ranking of the
World Bank’s 2016 logistice performance index shows that India jumped to 35th rank in 2016 from
S4th rank in 2014. The global logistics industry employs 40 million professionals and Indian
kogistics industry employs about 22 million. India iz one of the fastest growing economies in the
world. Container handling capacity at Poris iz planned to be increased to 47 million TEUs by 2020
(present 10_35). India handled around 14.68 million TEUs in 2017-18 at Major Ports. The
challenges for the Indian logistics are: the high logistics cost, the under developed material of
handling infrastructure, the fragmented warehousing and the lack of seambess movement of goods
across the various modes of transportation. India has intemational rail freight traffic with Pakistan,
Bangladesh and they are developing with Mepal.

Mr Sachin Bhunushali, CED, Gateway Rail

Mr Bhunushali reported that there is a need of integration of the multiple actors, multiple
documents and multiple regulatory processes. The WGM iz an important information for all modes
of fransportation. There are various intemational conventions in place (Hamburg, Hague Visby etc.)
but nowadays it iz very difficult to follow these rules. There are only three ratifications of the
Rotterdam Rules. There should be some element on e-commerce in the conventions. There should
be a common law on Multimodal Transport which is important for the digitalization.

11.  Open discussion on topics emerging from the session and suggestions from the floor

Mr Roemer replied that FIATA can force awareness, but cannot force the stakeholders to follow the
guidelines. The document ig written in a balanced manner, without emotions. It should help freight
forwarder to argue and create awareness, it could also be helpful when dealing with government
officials. It creates transparency about the various issues. He added that there are developments in
the United States. The FMC is investigating on the fact-finding on demumage and detention
charges. This subject has a lot of attention for the time being.

Mr Keen said that FIATA published a very strong press release back in 2015 which iz atill relevant
conceming some of the suspect surcharges.

% Mr Garg's presentation can be downloaded from the FIATA Website
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Mr Shantanu said that FFFAI could assist if freight forwarders, when an agent at destination
delivered a shipment without collecting the original bill of lading.

Mr Garg =aid that the Indian Westemn rail freight comidor would be fully operational by 2020.
Container fransport are possible to and from Bangladesh, Pakistan would be also possible but for
the ime being he could not predict a date.

The infroduction of this corridor was to reduce logistics costs. Higher payload, faster transport,
lower unit costs for hintedand transportation. The trains are to be expected to run on a timetable
basis. Transit time should be not more than 2 to 4 days to hinterland destinations and there should
be no conflict with passenger train.

12. Closing of the Session

The next MTI meeting will take place on 28 March 2019 during the FIATA Headquarter Session in
Zurich, Switzerland.

There being no further business, Mr Keen thanked the speakers, the moderator and the WG chair
for their preparation work. The meeting cloged at 16.30 hours.
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CALL for GENERAL MEETING

Electronic Distribution only

Date: August 161, 2018

To: All Association Members of FIATA
FIATA Individual Members (for information)

Copy: The Presidency of FIATA
Members of the Extended Board of FIATA
Honorary Members of the Board of FIATA
Honorary Members of FIATA

From: Hans Ginther Kersten, Director General
Subject: Ordinary General Meeting to be held at the
Peacock Ball Room -1 &2
Hotel Pullman New Delhi Aerocity
Asset No 02, GMR Hospitality District,
New Delhi, Delhi 110037, India

on September 29", 2018 at 11:30 hrs

Dear Madam/Sir,

Pursuant to Article 5.2.2 of the FIATA Statutes, the President of FIATA, Mr Babar Badat, is
pleasad to invite you to attend the next ordinary General Meeting of FIATA, which will be
held as specified above. This invitation is valid as Call of Meeting for all FIATA Members
and contains the Agenda (annex 3) prepared pursuant to article 5.2 of the Statutes.

We would like to draw your attention to the Statutes of FIATA, which are attached as well
as published on our website www fiata.com. These stipulate the rules and the tasks of the
General Meeting. The General Mesting Rules of Procedure are also attached for your
convenience. If you have any questions with regard to these Rules, please do not hesitate
to contact the FIATA Secretariat.

For Association Members only, a list showing the names of the associations’ delegates
entitled to vote Is also attached to this invitation. The document reflects the data we have
on record at the time of mailing. The data is fairy recent, but if you wish to amend any of
the data, please use the attached nomination form (please update as necessary and return
to Angela Song song@fiata.com as soon as possible, not later than three weeks before the
meeting, ie the deadline is September 8" 2018). This notwithstanding, we strongly
encourage you to immediately check that your association's data is correct. f not,
amendments should be sent without delay. We thank you for your co-operation.
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We would also like to draw your attention to the following important subsections of Articles 4
and 5 of the Statutes of FIATA:

522 The General Meeting shall be convened once a year by the President; the written
invitations must be sent to the Association and Group Members at least six weeks
before the meeting starting date, time and the agenda.

5.2.3 Motions for extensions to, or modifications of the agenda must be submitted to, and
received by, the Secretariat at least two weeks prior to the meeting.

527 One delegate may exercise a maximum of twelve votes including his or her own.

4.6.2 Membership shall be suspended if the member does not meet its financial
obligations in due time. The Secretanat shall inform the member of its suspension in
wrting. Suspension shall be deemed annulled with the receipt of all amounts
outstanding.

Please note that the text of subsection 5.2.7 above is an abrdged (and updated) version
and you are strongly encouraged to read the full text of the Statutes.

Registration of the delegates entitled to vote at the General Meeting starts at 10.00 hours
in front of the meeting room and we expect many delegates to register. For this reason, we
would appreciate if you could register as early as possible. Registration will stop at 11.15
and we count on your cooperation fo allow a smooth registration process.

Please note that paper copies of these documents will not be available on site and we
therefore strongly encourage you to print your own if you wish to use paper documents.

All participants” and delegates’ attention is drawn to the following important competition
rules compliance statement. FIATA policy strictly prohibifts any discussion or offier
communication the purpose or effect of which is fo set prices, allocafe markefs or
customers, engage in tying arrangements or refrain from purchasing any goods or services
from any particular supplier or vendor. It is mandatory that you familiarise yourself with
FIATA’s wrtten antifrust policy which the Secretanat has made available to all participants.”
All participants and delegates are obliged to abide by these rules at all FIATA

meetings.

The office of the Secretanat in Glattbrugg will be at your disposal to provide additional
guidance and information until September 21% 2018. After that date, we kindly ask you to
understand that services may be impeded by most of the staff travelling to Delhi. We thank
you in advance for your understanding and recommend that any emerging issues be
brought to our attention well before September 212 if you expect an answer before the
Congress.

We look forward to welcoming you at the General Meeting of FIATA in Delhi.

Hans Ginther Kersten
Director General
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AGENDA

1) Opening of the General Masting - FIATA President's welcoming address
Statement — Competition legislation compliance Annex 1

2) Acceptance of the List of delegates entitled to vote
pursuant to Article 5.2.7 of the Statutes Annex 2

3) Adoption of the Agenda

4) Approval of minutes of the previous General Mesting
held in Kuala Lumpur on October 8™ 2017 Annex 3

5) Admittance and exclusion of Association Members
pursuant to Aricle 4 2.1 and Article 5.2.1b of the Statutes
a) Admittance
b) Exclusion

B6) Approval of the annual report 2017/2018 on the activities
of FIATA pursuant to Article 5.2.1¢c of the Statutes Annex 4

7) Financial Matters
Treasurer's Report — Financials 2017 Annex 5

a)  Approval of 2017 financial statements
pursuant to Article 5.2.1d of the Statutes Annex 6

b)  Approval of 2019 Budget pursuant to
Article 5.2.1d of the Statutes Annex 7

c)  Acceptance of the Auditor's report accounts
pursuant to Article 5.2 1d of the Statutes Annex 8

8) Granting discharge to the Presidency Members
pursuant to Article 5.2.1g of the Statutes

9) Adoption of Members’ annual subscription scheme for 2019
pursuant to Aricles 4.7.2 and 5211 of the Statutes
10) Change of article 5.5.1 of the Statutes:

- Current wording: "The General Meeting shall elect from its members two
financial auditors and a deputy auditor. Neither of them may be a member
of the Presidency or the Extended Board. These shall examine the bocks
and the annual accounts and report to the General Mesting on the
conformity of the books and accounts with the laws."

Proposed change: Delete "from its members”.
11) Information on the FIATA Foundation Yocational Training

12) Granting or cancellation of Honorary Membership, if any
(Article 5.2 1k of the Statutes)
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13) Approval of business conditions and regulations, if any
(Article 5.2.1m of the Statutes)

a) Changes to FIATA Comprehensive Policy Handbook Annex 9

14) Establishment, iquidation and merger of institutes, if any
(Article 5.2.1n of the Statutes)

a) Menger of Advisory Body Vocational Training and
FIATA Logistics Academy into FIATA Academy Annex 10

15) Any other business

Attachments
Competition compliance statement:

FIATA policy strictly prohibits any discussion or other communication the purpose or effect
of which is to set prices, allocate markets or customers, engage in fying arrangements or
refrain from purchasing any goods or services from any particular supplier or vendor. It is

mandatory that you familianze yourself with FIATA's wrlten antitrust policy which the
Secretanat has made available to all participants.

All other attachments are only relevant for Association Members and will be sent separately
to them.
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GENERAL MEETING

LIST OF DELEGATES ENTITLED TO VOTE
(as registered with the Secretariat on 8 October 2017)

2018-08-29

Please remember each Country or Region has 4 votes and can nominate up to 4 delegates.

All amendments, i.e. new nominations, have o be made with the attached form, which we kindly
ask you to return by e-mail before 191 September 2018 to Angela Song songEfiata.com.

ARGENTIMA Mr Patricio Gabriel Besteiro Mr  Redolfo J. C. Sagel
Mr Jorge Heinermann M= YVeronica Taubas
ARMEMNIA Mr Makar Arakelyan -
AUSTRALIA CBFCA Mr Stephen J. Mormis -
AFIF Mr Paul Golland Mr  Brian Lovell
AUSTRIA Mr Alkexander Friesz Mr  Andreas Demmer
Mr Erich Mihckovic Mr  Guonther Baumgartner
BANGLADESH Mr Mahbubul Anam Mr  ABM Rafiguz Zaman
Mr Syed Md. Bakhtiar Mr  Belai E Baqgi Idrishi
BELARLS Mr Mikolai Gorbel Mr  Mikelai Borowvoi
Mr Mikalai Memahai Mr  Viktor Blazhukevich
BELGIUM Mr Jens Roemer Mr  Oliver Schoenmaeckers
Mr Marc Huybrechis Mr  Jean-Claude Delen
BOSHNIA AND Mr Dzevad Fazlagic -
HERZEGOVINA - -
BRUMNEI - -
DARUSSALAM - -
BULGARIA Mr Ivan Petrov Mr  Georgi Minchey
Mr Boril lvanow Mr  Angel Savef
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FIATA PRESIDENT’S REPORT

I am honoured to be writing my first annual report as FIATA's President. Many activities
have already been under way since the 2017 FIATA World Congress held in Kuala
Lumpur. Alongside my election, FIATA has also welcomed new members at both the
Presidency and the Extended Board, with whom I am working on warious subjects
important for our industry. The wise vote of our General Meeting ensures on the one hand
that new voices are heard but on the other hand also lets familiar ones remain, for us to
continue to share their vast knowledge and experience. “In addition to new initiatives, I
intend fo continue to build on the work we have done during the time of former FIATA
Presidents Mr. Zhao Huxiang and Mr. Francisco Parisi who have helped shape and prepare
FIATA to meet the new challenges of the changing international environment.

Very early in my presidency on a visit of Dar es Salaam, Tanzania, on Nov 02, 2017 I met
our newly appointed FEAME Chairman Mr. Stephen Ngatunga from our member
association the Tanzania Freight Forwarders Associations (TAFFA). Tanzania and the
entire RAME region have shown significant growth and development over the past few
years, it is a very active region in which our membership continues to expand. I had the
opportunity to discuss FIATA's ideas with the RAME Chair and we agreed that one item
we should focus on is the newly established African Continental Free Trade Area
{AfCFTA). We stand ready to do our share in AfCFTA's implementation while working

with our members.

Our member from Pakistan PIFFA and its individual companies have always had a large
membership presence in FIATA and the indusiry there was delighted with the FIATA
Presidentship coming to Pakistan. On Nowv 21, 2017, PIFFA had a dinmer reception in
Karachi to celebrate this and hosted around 750 guests consisting of the Freight Forwarding
community as well as the Carriers and representatives of the Chambers of Commerce.

Om Jan 13 - 14, 2018, we held the FIATA
Presidency meeting in my home country
of Pakistan and it was in the historical
city of Lahore. On January 15 we had
the honour of meeting Prime Minister
Shahid Khaqan Abbasi and the Minister
of State for Industries and Production
Sardar Arshad Laghari at the Prime
Minister's office in Islamabad. During
the meeting, we highlighted FIATA's
growing work agenda and our

commitment to work with national governments and international organizations to ensure
favorable policies not only for the freight forwarding industry, but also for the trade in
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general. The Prime Minister showcased the growth rate in Pakistan (5.5%), emphasizing the
contribution of logistics sector and confirmed that Pakistan would continue to offer
extensive business opportunities for logistics and trade in the couniry - the connected
reglcrn.

Also in January 2018 a meeting was held to discuss regional connectivity to promote links
between the CAREC region, the meeting was hosted by the Ministry of Planning in
Islamabad which was also attended by representatives of the Asian Development Bank.
When being asked, I highlighted FIATA's various frade and logistics related activities at the
UN and its sub bodies, many of these activities being conducted through our Advisory
Body International Affairs (ABIA). Our contribution was welcomed by delegates in
attendance who fully understood the need to enhance logistics links in their respective
countries and the region as a whole, they apprediated the value of FIATA's participation.

Young logisticians are the future of our industry, in addition to our work in organizing the
Young International Freight Forwarder of the Year Award (YIFFY) as well as the Young
Logistics Session hosted at various FIATA World Congresses, I believe it is important for us
to further step up our efforts in this area. On Feb 10, 2013, Greenwich University (having
campuses at Male at Maldives and Karachi), invited me to speak to a group of MBA
students on the “Future of Logistics Industry in the greater West Asia Region”. In speaking
so, they also got an insight into the FIATA Organization.

Whenever the topic of young logisticians comes up, one thinks of the importance of
training. Cur two main FIATA training bodies, the FIATA Logistics Academy and the
Advisory Body Vocational Training are planning to merge this year to gain from common
synergies and thus being able to serve the FIATA membership even better. Moving forward
our association members will have the opportunity of deciding on the future of education
at FIATA and lay the foundation stone of a new FIATA Institute dedicated to training and
education.

The mix of new learning techmologies and FIATA's 14 Minimum 3Sfandards in Freight
Forwarding will increase the level of education currently delivered throughout our
network of Assodation Members and strengthen the brand of the FIATA Diploma. I am
locking forward to the new FIATA Institute which we are confident will bring increased
efficiency and effectiveness as the result of the proposed merger.

Remaining active in the field of international affairs, I participated in the China Economic
Corridor Summit and Expo on Apr 23 - 24, 2018 I had the privilege to Chair the main
session, which was on logistics and opened the meeting by highlighting the importance of
logistics connectivity in global development. The China Pakistan Economic Corridor with
an investment volume of US$ 62 billion could serve as an example of the impact that proper
investment in logistics imfrastructure and capacdity building could have on local and
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regional economies. The panel boasted a line-up of nine speakers each giving excellent
presentations and providing a high level of engagement with the audience.

I would also like to highlight the work undertaken
by the government of Turkmenistan in improving
their infrastructure. On May 2, 2013 was the
opening ceremony of the new Turkmenbashi Port,
which is on the eastern shores of the Caspian Sea.
There I had a bilateral meeting with the President
of Turkmenistan His Excellency Mr Gurbunguly
Berdimuhamedov and after being conferred the
status of guest of honour, was asked to be the only
speaker besides the President to address the
gathering consisting of Transport Ministers from
several countries as well as port heads and
diplomats from various regional couniries.
President Berdimuhamedov showed immense
interest in the logistics industry in the region and asked FIATA to support the
establishment of a Freight Forwarder Association in Turkmenistan.

On June 21, 2018, the UNESCAP meeting was held followed by the 12" FIATA RAP Field
meeting on the next day June 222018 in Busan, Republic of Korea. Both the events were
very well organized and managed by the Korea International Freight Forwarders
Association KIFFA. Chairman KIFFA Mr. B. J. Kim hosted these well-organized meetings.
Also, present were Korean Parliamentarians including the Minister as well as the Port
Heads from Busan Port Authority and the Incheon Port Authority and they showed great
interest in FIATA activities. The high level of government support for the KIFFA and the
Freight Forwarding and Logistics Industry was very evident. We can lock forward to a
very good congress in Busan in 2020.

On June 27, 2018 a seminar was hosted by WTO in Geneva to celebrate the UN M5ME
(Medium and Small Enterprise) day. As President FIATA, I was invited to speak on “Trade
Facilitation of MSMEs." Other invitees were the DG WTO, Executive Director ITC and the
CEO of Ali Baba group Mr. Jack Ma. Having a prior commitment to one of our members, I
regretted but nominated our DG Hans Giinther Kersten to represent FIATA at this meeting
in Geneva.
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Treasurer’s Report

on

Financials 2017 & Budget 2019

Financials 2017
Balance sheet

This year's Treasurer Report sees a new Treasurer as well as a new Director General of
FIATA. | have been elected by the General Assembly on October 8, 2017, the new Director
General Hans Ginther Kersten has taken office September 1, 2017.

In 20117 our total assets were just slightly below last year's figure with CHF 3,821,798.14 and
the Profit & Loss closed with a surplus of CHF 7,809.94.

Two major factors have influenced the 2017 result:

Firstly, it was established that FIATA had been obliged to register as a Swiss VAT subject
since 1 January 2016 and had been for several years subject to acquisition VAT, According
to Swiss law acquisition VAT is owed by the purchaser of services rendered in Switzerland
by non-Swiss service providers. In order to assess the rather complex legal and factual
situation substantial lawyers’ and accountants’ fees were incurred. Late payment interests
are owed as well. The gross total cost burden has been assessed at CHF 94,746.00, from
which amount the VAT, which FIATA had paid to its Swiss suppliers in 2016 and 2017 and
which thus can be reclaimed from the Swiss government, can be deducted. So the remaining
net burden for FIATA is at CHF 50, 016.50.

However, the positive aspect is that also in future years FIATA will now be able to deduct the
VAT paid to its suppliers which, based on the figures of past years, will lower the costs resp.
increase the revenues by at least CHF 20,000.00 per year.

Secondly, there has been a prepayment by FIATA in 2017 of the running expenses of the
IATA-FIATA Air Cargo Programme (IFACP) which are expected to be reimbursed to FIATA
by the IFACP within 30 months after rollout of the programme. For such expenses which
amounted to CHF 279,872.76 an accrual of 270,000.00 CHF has been made for the expected
reimbursement which appears in the balance sheet as "Deferred Assets”.

Our deferred liabilities have decreased from CHF 926, 240,05 in 2016 to CHF 914, 15065, 1.
e by 1.3%.

The capital remained stable as last year, with a slight growth from CHF 2,889,652.56 in 2016
to CHF 2,699,837.55, having absorbed the previous year's surplus of CHF 9,984 .99.

Profit & Loss Statement

Coming to the P&L Statement, our contributions received have increased in 2017 from CHF
1,607.578.11 to CHF 1,878,964.68 — an increase by almost 17%; this figure also includes

some late payments from 2016 and even previous years, so this positive development cannot
be extrapolated into future years.
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ORGANISING COMMITTEE FFFAI

FIATA WORLD CONGRESS ORGANISING
COMMITTEE - 2018

S.No. Name Designation
1 | Mr. A. V. Vijaykumar Chairman - FFFAI
2 | Mr. Debashis Dutta z:::rri::ir rI:?Z'Ilﬂ"A-VI\:I:::':IgICongress 2018
3 | Mr. Ssamir J Shah rdaeittfrh-a:{?r Zn\l\;ol:llzll:?clmgress 2018
4 | Mr. Amit Kamat g:gr:e.sss Cec:::i:l:rt.c)!r - FI:::: \:Vorld Congress 2018
5 | Mr. S. Ramakrishna ::’ifl?lill;?i-rprlfﬁA-V\I;:ﬁﬁICongress 2018
6 | Mr.Vinod Sharma n::LI:?aFSI:;:«rV;I:SdFﬁLngress 2018
7 | Mr. Alan Jose Elgnl.v'll'?:sgree: - IE:IE\'II':II\.\ \INorld Congress 2018
8 | Mr. P. 5. Atree :”I.tec:lbce??i:m:: V-Vcl:::lz‘::Iongress 2018
9 | Mr. Rajesh Verma \I\{Ii;ec:llfe?a-‘i;::\‘?: V-\Iclz:l!:lfll-\clongress 2018
10 | Mr. Shashidhar V. Hebbar \Ijliec:lil:a_li::'lr::: V—V:rl:lngongress 2018
11 | Mr. Sudip Dey I\\I'Iiec:\bcel;"a-ﬁ:m'?: V-Vcl:rFl(I::lltlongress 2018
12 | Mr. Kartik A. Pancholi Yqi::‘bi?a_'i;s\":: V-Vcl:l!:lflltlongress 2018

Web : www.fffat.org

E-mail : info@fffalorg
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THE CONGRESS COMMITTEE OF FFFAI PROFUSELY THANK OUR
HONOURABLE SPONSORS FOR NEVER ENDING SUPPORT
TO FIATA 2018
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WORLD CONGRESS
Day/Date Time
Sunday, 08.00 am - 01.00 pm

Sept. 23, 2018

01.00 pm - 02.00 pm
02.00 p m - 07.30 pm
10.00 am - 05.00 pm

CONGRESS SCHEDULE

Programme
44th Validation session
Lunch
44th Validation session
Congress Committee Meeting

Venue
Co-Meeting 4, Hotel Pullman
Working Lunch
Co-Meeting 4, Hotel Pullman
Co-Meeting 5, Hotel Pullman

Monday
Sept. 24, 2018

09.00 am - 12.00 pm

12.00 pm - 01.00 pm
01.00 pm - 04.00 pm

04.00 pm - 06.00 pm
09.30 am - 01.00 pm
01.00 pm - 02.00 pm
02.00 pm - 05.00 pm
07.00 pm - 09.00 pm
07.00 pm - 09.00 pm

07.00 am - 03.00 pm

Advisory Body Vocational Training (ABVT)
Pre- Meeting

Working Lunch for ABVT

Advisory Body Information Technology (ABIT)
Pre Meeting

Advisory Body Legal Matters (ABLM) Pre Meeting
Young Logistics Professional Day
Lunch
Young Logistics Professional Day
Presidency Dinner (By Invitation only)

Young International Freight Forwarder of the year award
(YIFFY AWARD) DINNER

GOLF

Co-Meeting 5, Hotel Pullman

Board Room 3, Hotel Pullman Business Centre

Co-Meeting 9, Hotel Pullman
Ballroom 1&2, Hotel Pullman
Pre-Function Area, Hotel Pullman
Ballroom 1&2, Hotel Pullman
ITC DUM PUKHT
K3, JW Marriott

DLF COUNTRY CLUB (Gurgaon)

Tuesday
Sept. 25, 2018

09.00 am - 12.00 pm

09.00 am - 04.00 pm
09.30 am - 11.00 am
10.00 am - 04.00 pm
11.00 am - 12.00 pm
01.00 pm - 02.00 pm
10.00 am -01.00 pm
02.00 pm - 06.00 pm
2.30 pm - 3.30 pm
04.00 pm - 05.30 pm
04.30 pm - 06.00 pm
07.00 pm - 09.30 pm

Young International Freight Forwarder of the year award
(YIFFY AWARD) STEERING GROUP

Presidency Meeting (By Invitation only)
Programme Committee & LOC South Africa
Working Group on Sea Transport
Pre Press Conference (by invitation only)
Lunch

Airfreight Institute (AFl) Pre Meeting

Validation Session (Turkey)
Advisory Body Safety And Security (ABSS) Pre Meeting
FIATA Foundation Meeting (By Invitation only)
Extended Board Dinner (By Invitation only)

Co-Meeting 5, Hotel Pullman

Co-Meeting 12, Hotel Pullman
Co-Meeting 6, Hotel Pullman
Co-Meeting 13, Hotel Pullman
Peacock Ballroom, Hotel Pullman
Pre-Function Area, Hotel Pullman
Co-Meeting 4, Hotel Pullman
Co-Meeting 4, Hotel Pullman
Co-Meeting 5, Hotel Pullman
Co-Meeting 13, Hotel Pullman
Co-Meeting 12, Hotel Pullman
Studio 6 & 7, Hotel Andaz Hyatt

Wednesday
Sept. 26, 2018

09.00 am - 10.30 am
10.30 am - 11.00 am
11.00 am - 01.00 pm
01.00 pm - 02.00 pm

02.15 pm - 04.15 pm

04.15 pm - 04.45 pm
05.00 pm - 06.30 pm

Opening Ceremony
Networking tea/coffee
Main Forum
Networking lunch
Regional Meetings
Region Asia Pacific (RAP)
Region Americas (RAMNS)
Region Africa/Middle East (RAME)
Region Europe (REU)
Networking tea/coffee
Indian Forum
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Peacock Ballroom, Hotel Pullman
Pre-Function Area, Hotel Pullman
Peacock Ballroom, Hotel Pullman
Pre-Function Area, Hotel Pullman

Ballroom 1,2,3 & Studio 5,6,7, JW Marriott

Ball room part 1
Studio 5,6,7
Ballroom part 2
Ballroom part 3
Pre-Function Area, JW Marriott
Peacock Ballroom, Hotel Pullman
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WORLD CONGRESS
10.30 am - 01.000m Qina an ina Masting/ R28 Imperial Haol, Hoted Pride
02.00pm - 06.00pm One on One Mesting’ B2B Imperial Hal, Hotel Prida
10.30 am - 06.00 pm Opening of Exhibition Courtyard, Hotel Puliman
07.30 pm - 10.00 pm Welcome Dinner (Dress Code- Business Atfire) Peacock Ballroom, Hotel Pulliman
09.00 am - 05.30 pm Old Demi Tour Labby, Halg Pulinan
Thursday 07,30 am - 0845 am CED Forum Hotel Pride ( CHANCERY ROOM)
Sept. 27, 2018 09,00 am - 10.00 am Avisory Body Legal Matters (ABLM) Peacock Balroom, Hoted Puliman
10,00 am - 10.30 am MNetworking tea/coties Pre-Function Area. Hotel Pullman
10.30 am - 11,30 am Advisory Body Internations Affairs (ABIA) Peacock Ballmom, Hotel Pullman
1130 3m - 11 30 pm FIATA Legitics Asadomy (FLA) & Mhisory Doy Feacock Balkuuee, Hutk! Pulkian
Vocational Tralning (ABNT)
01.30 pen - 02.30 pm Networking kinch Pre-Function Area, Hotel Pulman
02.30 pm - 04.00 pm Customs Atfalrs Instiute (CAI) Paacock Ballroom, Hote Pulman
04.00 pm - 04.30 pm Networking tea/cofles Pre-Function Area, Hotel Pulkman
04.30 pm - 06.00 pm Advisory Body Satety And Securiey (£ESS) Pracock Rallpoen, Hotel Puliman
06.00 pm - 07.00 pen Heart %o Heart by Dr. Naresh Trehan Peacock Baloom, Hotel Puliman
039,00 am - 10.00 am Programme Committes & LOC Korea Co-Meeting 6, Hotel Pulman
10.30 am - 01,30 pm One on One Mesting’ B23 Imperial Hall, Hotel Pride
02.30 pm - 06.00 pm One on One Mesting’ 828 Imperial Hall, Hatel Prige
09.00 am - 06.00 pm ExhibEion Courtyard, Hotol Pullman
00.00 pm ta 10.30 pm Dinner- Indizn Might {Dress Code- TradioealWational Dress) Peacock Balkoom, Hotel Pulkman
05,00 am - 06.00 pm Agra Tour (same day) Lobby, Hotel Pufman
Friday 07.00 am - 08.00 am Yoga Peacock Balroom, Hoted Puliman
Sept. 28, 2018 08.30 am - 11.30 am Air Fraight institute (&F1) Poacoeh Ballroom, Hotel MNuiman
11.30 am - 12.00 pm Networking Tea/Coffes Pre-Funcsion Area, Hotel Pulman
12.00 pm - 01.30 pm Adwisory Body Information Technalogy (ABIT) Peacock Balkoom, Hotel Pulkman
01.30 pm - 02.30 pm Networking Lunch Pra-Function Arza, Hote Pulman
02.30 pm - 04.30 pm Muttimogal Transport Institute (MTI) Peacock Balroom, Hotel Pulman
04.30 pm - 04,45 pm Networking Tea/Coffee Pra-Function Area, Hotel Pullman
04.45 pm - 05,45 pm Closing Sesslon Peacock Ballroom, Hotel Pullman
10,30 am - 01.30 pm One an One Meeting’ B2B Imperial Hall. Hote! Pride
02.30 pm - 06.00 pm One on Ona Meesing' B2B Impenal Hal, Hose! Pride
09.00 am - 06.00 pm Exhibition Courtyard. Hotet Puliman
07.00 pm - 11.00 pm Gala Dinner (Dress Code- Business SuNational Dress) Smama
09.00 am - 05.00 pm Shopping Tour in Deini Lobby, Hotel Pullman
Sahurday 08.30 am - 11,30 am Extended Basrd Meeting Peacock Balrom-3, Hoted Pulman
Sept. 29, 2018 11.30 am - 01230 pm General meeting Peacock Balram-182, Hotel Pullman
0130 pm - 02.30 pm Networking Lunch Pre-Function Area, Hotel Pulman
02.45 pm - 03.30 pm Press Conference Peacock Ballroom-1482, Hotel Pulkman
1030 am - 01,30 pm One on One Meeting’ B28 CHANCERY ROOM, Hotel Pride
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WORLD CONGRESS
k. CAPETOWN @

1-5 ULIUBER 2019

THE LARGEST AND MOST INFLUENTIAL BUSINESS PLATFORM IN THE
WORLD FOR THE FREIGHT AND LOGISTICS INDUSTRY

The International Federafion of Freight Forwarders Associations (FIATA), with the South African
Assoclation of Freight Forwarders (SAAFF), is pleased to announce that the 2019 World Congress will take
place in Cape Town, South Africa from 1 fo 5 October 2019.

CAPE TOWN AND THE CONGRESS VENUE

Situated on the southeastem tip of Alfica, ot the ool of the iconic Table Mountain,
Caope Town is undoubtedly one of the wodd's most beautiful cities. It 5 ako a melting
pot, where East meets West in Africa, ond the resulling biend is a fascinating mix of
cuttures, fiavours, and history — a diversity that is easity seen in the facas of its pecgple, REGISTER

ther longuages, architecture, and food. It's easy 10 see why Sir Francis Drake, when he * ONUINE REGISTRATION cpérs
circumnavigoted the giobe, described it as “the fairest Cape of them all'. n$eptembe

The Corngress wil be neld at the Cape Town Internationat Convention Centre (CNCC),
a modern, wond-class conference venue convervently located on Cape Town's
loreshore. Agiacent to the poputar VEA Waterfront and the central business district,
the CTKCC is within walking distance of many leading hotals.

LEARN, UPDATE YOUR KNOWLEDGE, IMPROVE YOUR SKILLS

A comprehernsive pragramme with sassions and content delivered by renowned
ndustry thought leaders will present innovative, interesting, relevant, and at times,
controversial, discussion on topics including:

o MGhESSROnT of orpon IMPORTANT DATES

« Customs-clearing documentation * REGISTRATION OPENS

* Jrd-party payments and intermational supply chan 26 Seplember 2018

« The role of the freight and logistics industry in intemational frade * EARLY REGISTRATION

* Port haaith: marine, land, aviation RATE ENDS: 20 April 2019

* Regulations and permit systems # EARLY ACCOMMODATION

» Border legidation RATES END: 230 Agil 2019

* Vocational fralning of staff across the spectum of industry operations and # STANDARD REGISTRATION
international recogrition of qualifications RATE ENDS: 21 Aug 2019

* And more,,

CONTACT US &
FIATA World Congress 2019 Organiser: T+27 [0]2] 483 2934 E info@fiata2019.0rg ‘

www.fiata2019.ora v aff
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