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! APEC Draft Collaborative Framework for Online Dispute Resolution of Cross-Border E-Commerce
Business to Business Disputes 4.3 -
2 Model Procedural Rules for the APEC Collaborative Framework for Online Dispute Resolution.
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3

4

1.2 JE 3 ”The ODR Framework creates and APEC wide electronic system for MSMEs in
participating economies to provide_ ODR through negotiation, mediation, and arbitration for
business-to-business claims” - {£1F{%” The ODR Framework creates and APEC wide electronic
system for MSMEs in participating economies to provide_technology assisted dispute resolution
through negotiation, mediation, and arbitration for business-to-business claims”

Model ODR Clause for Contracts » JFEL#EEC 5 Any dispute, controversy or claim arising hereunder
and within the scope of the APEC ODR Rules providing for an online dispute resolution process
ending in a binding arbitration, shall be settled by arbitration in accordance with the APEC ODR
Rules presently in force. ”

® HE5%1) A 55 In the event that the designated ODR provider or platform fails to be available, the

parties agree upon the use of ODR and shall agree to the use of an approved APEC ODR Provider
and platform”.
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e battE R > ODR RECE R negotiation B mediation FIA » [E4) >
e IS E R E S BRNAFTE EHNE S R B R
ZEIE » R EAM S s -

(3) s/ NSRS B

A, ODR FHEZHYARE - BAE R Hr ity - HLfEEbaE nl e 25215 ODR
WEAS 17 o (B85 ODR M (& AETT - 84 ODR pa BRAT 5438 BaT & 12
B WRAEIERGT R H AT H AR S S8 0 AR SRR sk -
M BT R - 575 ODR MHGTT > IR Z IR BE - ARG T
U NEI SR RN E BT s - EELL R A ODR

B.  ARZAE PNG HBf 2 &5 » ABAC FVBUARIE 8555 T A &R A BT 2 2 1
Bh ¢ Bk ABAC Z4b - APEC JRARTZ DAY NG - [ EAER R

RFEER Tl /NSRS SN APEC $2 (R - 55 ABAC JVA Rk BB £+

s N SRR » TR 5 H 2 ODR SEEST5h -
(—) Al ZE=#Y ODR

b LatETemsl - APSEREES Dr. Anyu LEE SREAEHESNER AL #
1T ODR - FEArHEEh.2 ODR H&HIFE Sy 5 (EPEEL © Sh—PEELZE filing - AIPHE
R BT - #26E B2C 2 ODR A 5 58 —IRELEhIstEiEE AR
& R F R TR =PRI R R AL HETERAE
RS ST N SR AT DR 2 BRI 520 H ATAE A S P ES -
APESTE — M MEZE MR TR > (EINEERE H Rl A & HEEER > mRak
RS - AIREEFR RS AR AE G HB T2
FH4 (smart contract) BEHIEFE (credit rating) Z&% > BEFEEZ ATRERL

T E I PRAH AR ST

B

15



1]

s

%

(—) PP ETERMEEEY - BRERIEIEEE - B5 2 AL SR
fi

(=) EENETEKIERE AT ESTE ODR ek - B ODR RECCFA
TS & EMMIEELE ; 265 2 RERE DTBIMIEIE - #F ODR BEHIE B
FHEE—E0 57 R 10 (E HE RAVEEERETES © 55 13 5K UNCITRAL
ODR Technical Note 28 B FHA > BUMIELE ; % 18 Rz H £ A
IR{PEIEE: - ZHIE -

(=) BTFREERERFHRAE RN EIER R A SRR RREER - &
il RN « WAV e & TR 2 AR - 3% ODR 4EFFSEMEER 70 B S5 Ta 05 -

S~ DREER

— ARG HE R iE S Ry ODR R B i /N (s SR S B AL 50y 3
A N SRR (IR BB S RO - BT R4 AT
IO FIER 2 K ER BT T A 40) Z & > {HIA ODR S EREEEA > H
HAMARMEZ 2 1A IRaEEREGEN (A e-payment ) (E#EAH R
IS S P H B 2 J' A T -

T AR RIE RN H AR AL ODR MRS SEEEETHRE 0 HATEENDL
i ODR s V- Edefit# » 40 APEC MHRESCIHETLTE - Al fRIRER T (e
IR F] R AL TE A B Ak 55 B B T B SR 6 o b LR R Eh A RR Al 5

=~ EJMEMR APEC 2 SELI #EEh ODR ] » FITIEEEHILEREE
(co-sponsor) > PRBAFREFIEITZ APEC SELT &3 I » KA aa T imfHRE
st PRIIE B AHRA RS APEC Z HEBh#E e FERFARE T - DURRIEIR TS
PR/ NI (D SRR N
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