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Policy Certificate

Explanation of important
matters
New Business application
procedure

New business issue
Mailing of policy
certificate

) Policyholder aged 65 or older
Risk Products - Policyholder aged 70 or older
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[2017)Breakdown of inquiries/
requests to Customer Line

Maturity New Group My
& Business: Annuity: Number: ipternet

Annuity: 2 g4 0.8% S: 0.4%
6.5% A

Premium

Surrender
- 15.7% Collection

: 16.9%

T LIRS TR R LRI RVEERRE SRR~ R SEB I - N E
THEEPE ANSEEGF T 3 HERAFRE - BNk OIS HE APk - B 2012 F2
Ao BONFEEHE 3 RAEZEER - ANB IR - BITHEE - H AR RS
H o RFE AR MRS B A S E R o MERUERES ST BEHAI ML
3 3 RAFERIR T H A S RS A = 2 &l -
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| _ Sales Office/LC |

s Call Center Information
ustomer ] prlelste Sl hari
. i } Operator ﬁ b S L : /
T g |
Request for taking | System 'w o=
eques ing | - i ! i | |Output a document to
procedures by (1) Receive the request for taking i w Bl be ;Pent to a
phone i procedures. - } customer.
: (2) Prepare a call handling record ! Quality control | C e
| and mformatlon on the prooedures i WFM all Center back
L R T ] Voffice
@ Send a letter of
transmittal and other
v relevant documents.
Fill out a L.
document and
return it.

| ~ =)
Confirm the returned

document and readdress
itto a team in charge.

Z R H L EERSERA] WKM system TH{GBESE R ~ ZPFRELERIER ~ B EIRES
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* ZvRE
FFHEAH > HEENEFRASEAL (Customer Service Team ) 475 » El&H#
2 RO P HIHET ~ T B B R BR A AR B T TR ~ IR 25 B AL ] B
TR - TR PR S SR PR R EHEAS (Customer Voice System ) °



(—) #H/N4H (Customer Service Team )
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() FFEREH/NE (Customer Voice Team )
. HIERNEEY - EEEFERETAEAIEE
2. HIERAN AT EFER NS TE SRR ERNER -
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4. EHEFHIREEL -
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o FE LI HE BB 2 T EEAY RS L R AP YIRS -

t - AEREHHE &

AEREREI Kiyo Sakaguchi o ( HACRIEGEBELEE) 1996 FREEFEAIIR
EEIEREgREFET R - AR ASREIHE DEEREERAT -

(—) EFEIEl— ISR fRERTA AR EZ NGRS Elm e B B R,
PR IR IER S A E R LERE] 220 -
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