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NEWS

Taoyuan relaxed on terminal delays

Completion date pushed back amid other initiatives to ease congestion at facility operating way above its design capacity

aipei Taoyuan International
airport says it is unfazed by
the delays in the completion of
its third terminal, which has
been pushed back to 2022.
Speaking to FlightGlobal at the
show on Sunday, the airport’s ex-
ecutive of business planning and
marketing Sophie Li explains that
the delays were caused by the
need for more time to work out
budgets and confirm the design of
the project.
Terminal 3 previously had a tar-
get completion date of 2020, with
operations to commence in 2021. It

The opening date has been changed as designs are considered

pacity of 45 million passengers an- Li says that Taoyuan has been

vears and has introduced incen-
tives to ease congestion, especially

" | during peak times.

These include introducing a
50% cut in landing fees when air-
lines connect Taoyuan airport to
new destinations, as well as when
they select non-peak-hour slots.

The airport has also completed
the construction of a new taxiway
that came into operation in August.

Meanwhile, Li says that expan-
sion of Taoyuan Terminal 2's north
and south wings is on track to be
completed by the end of 2018,

Taoyuan airport handled 44.8

is expected to cost NT$39.6 billion | nually with about 27 aircraft park-
($1.32 billion), and has a design ca- | ingaprons.

consistently operating above its de- | million passengers last year, well
sign capacity in the past several | aboveits 32 million capacity. B

AFlightGlobal FAREHAREERIBKERS
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Saturday 15 September
Various

12:00 - 15:00
17:00-19:00

Sunday 16 September

08:30-17:30
08:30 - 20:00
09:00 - 09:30

10:00 - 11:50

10:10 - 17:40

11:50 - 13:30

11:50 - 12:50

12:50 - 14:40

14:40 - 15:20

14:50 - 15:10

15:20 - 17:40

17:30 -19:30

Delegate Tours

Badge Collection

Location: Shangri-La Hotel

Saturday Reception & Badge Collection

Location: Shangri-La Hotel

Registration and Diary Advice Open

Location: China Import and Export Fair

Hosted Networking Stands open
Location: Networking Village, Host Stand

Host Opening Ceremony
Location: Host Stand, Hall 3:2

Face-to-Face Meetings

Location: Airline Meeting Halls

Conference Programme
Location: Keynote Arena

Networking Lunch
Location: Networking Village

Exhibitor Networking Session
Location: Networking Village

Face-to-Face Meetings
Location: Airline Meeting Halls

Exhibitor Networking Session
Location: Networking Village

Refreshment Break
Location: Networking Village

Face-to-Face Meetings
Location: Airline Meeting Halls

Welcome Reception
Location: Host Stand, Hall 3:2



Monday 17 September

07:45-17:35

07:45-18:30

08:30 - 10:50

09:40-17:35

10:50 - 11:05

10:50-11:05

11:05-12:35

12:35-14:00

12:35-13:40

13:40-14:40

14:40-15:30

15:30-15:45

15:30-15:45

15:45-17:35

17:35-18:30

19:00 - 23:00

Registration and Diary Advice Open
Location: China Import and Export Fair

Hosted Networking Stands Open
Location: Networking Village

Face-to-Face Meetings
Location: Airline Meeting Halls

Conference Programme
Location: Keynote Arena

Refreshment Break
Location: Networking Village

Exhibitor Metworking Session
Location: Networking Village

Face-to-Face Meetings
Location: Airline Meeting Halls

Networking Lunch
Location: Networking Village

Exhibitor Networking Session
Location: Networking Village

Face-to-Face Meetings

Location: Airline Meeting Halls

Fast Track Session

Location: Airline Meeting Halls

Refreshment Break
Location: Networking Village

Exhibitor NMetworking Session
Location: Networking Village

Face-to-Face Meetings

Location: Airline Meeting Halls

Exhibitor Metworking Session
Location: Networking Village

Networking Evening including World Routes Marketing Awards
Location: China Impert and Export Fair



Tuesday 18 September

07:45-17:40

07:45 - 20:00

08:30 - 10:50

09:00 - 12:25

10:50-11:05

10:50-11:05

11:05-12:25

12:25-14:00

12:25-13:45

13:45-1535

15:35-15:50

15:35 -15:50

15:50 -17:40

17:00 - 19:00

17:40 - 20:00

18:00-18:15

20:00

Registration and Diary Advice Open
Location: China Import and Export Fair

Hosted Metworking Stands Open
Location: Networking Village

Face-to-Face Meetings

Location: Airline Meeting Halls

Conference Programme
Location: Keynote Arena

Refreshment Break
Location: Networking Village

Exhibitor Networking Session
Location: Networking Village

Face-to-Face Meetings
Location: Airline Meeting Halls

Metworking Lunch hosted by World Routes 2019 Host
Location: Networking Village

Exhibitor Metworking Session
Location: Networking Village

Face-to-Face Meetings
Location: Airline Meeting Halls

Refreshment Break
Location: Networking Village

Exhibitor Metworking Session
Location: Networking Village

Face-to-Face Meetings
Location: Airline Meeting Halls

Farewell Reception hosted by World Routes 2019 Host
Location: Keynote Arena - Hall 5:2

Exhibitor Metworking Session
Location: Networking Village

Handover Ceremony
Location: Keynote Arena - Hall 5:2

Event Closes
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Sunday 16 September Monday 17 September Tuesday 18 September
10:00] 1 08:30( 1 CzechTourism 08:30| 1 Vistara - Taoyuan Infl Airport (Req by Vistara)
10:30| 2 09:00( 2 Norwegian 09:00| 2 Lufthansa Cargo (Req by Lufthansa Cargo)
ican Airlines - Taoyuan Intl Airport -
11:00] 3 09:30{ 3 ﬂ”“““““”“mmwwmm"‘m 0930 3 Dallas Fort Worth Intl Airport
11:30| 4 10:00( 4 Bangkok Airways 10:00| 4
Jetstar Airways - Taoyuan Intl Airport
11:50 Lunch Period 10:30( 5 Cambodia Airways Co Ltd 10:30| 5
12:50| 5 Starjet China Airlines 10:50 Networking Break 10:50 Networking Break
13:20| 6 Garuda Indonesia 11:05( 6 BB Airways (Req by BB Airways) 11:05| 6 Changi Airport Group
1350 7 1357 Spring Airiines (Req by Spring Airlines) 11:35| 7
> Vietnam Airlines
14:20| 8 LOT Polish Airlines (Req by LOT Polish Airlines) 12:05(8 Swiss Intl Air Lines/Lufthansa Group - T A 1206 8
12:35| 9 S
14:40 Exhibitor Networking - 1225 Lunch and Exhibitor Networking
12:35 Lunch Period
15:20| 9 | Ruili Airlines Co., Ltd. (Req by Ruili Airines Co., Ltd) | 13:40 |10 Chubu Centrair Intl Airport{NGO) 1345| 9
Finnair - Taoyuan Intl Airport
15:50|10 HK Express (Req by HK Express) 14:10(11 Sendai Intl Airport Co_, Ltd. 14:15|10
16:20(11 ASM 14:45|11| Kunming A""‘?u;l?.?"f-.?i,'.’é’é;”’p"" {Reghy
14:40 Fast Track Session
16:50(12 British Airways 15:15|12 Thai AirAsia (Req by Thai AirAsia)
17:20(13 Hainan Travel and Traffic Service Company 15:30 Networking Break 15:35 Networking break
15:45|12| Virgin Australia Airlines 15:50(13 Philippine Airlines (Req by Philippine Airlines)
16:15 13| Incheon Intl Airport 16:20| 14
16:45 |14 Airsia Group (Incentives) 16:50| 15 |FEEBEaEhE s mnnan i dxport (Bed by Eotu
17:15(15 Qatar Airways 17:20|16 ANA Aeroportos de Portugal - Lisbon Airport
1740 1735 1740
Legend - Meeting Types
Conference Session Stand Meeting
Chalet Meeting
Meetings System Sponsored By: Copenhagen Airports
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Connected to 400 cities

108 & continents

Mare than 100 airlines with
over 7,000 weekly flights
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Guangzhou Baiyun Airport irregular flight service area.
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A Unique Opportunity to Serve Taipei
from Dallas

World Routes 2018
. . - .
Taoyuan avia AmericanAirlines "¢

International Airport
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Route Opportunity — Taipei

American is a leading global airline that is well placed to serve the Taipei market

— TPEisideally located as a transfer hub for an American - Dallas service to Asia
— Substantial indirect demand from Taipei beyond Dallas - to USA 415,000

— Substantial indirect demand from Dallas beyond Taipei - to South East Asia 117,600

— High volume and premium market between Taipei and USA

— 561,000 Americans visit Taiwan annually and 575,000 Taiwanese visit US
— Established and strong Dallas - Taiwan links
— Taiwan is Dallas’s #5 largest trade country in Asia
— USis Taiwan’s #1 foreign investor and #2 trading partner
— 28,000 Taiwanese born citizens in Texas
— Both Dallas and Taipei are major Tech Cities

— TPE Award winning airport customer service and range of facilities

FOILUOSN
/ §g‘&hﬂnnsn o&j,k‘ fl \\ \
Taoyuan | =e | AmericanAirlines "¢
International Airport  \Zg eliisy/
Ve B0 NS

WINNER 3



Opportunity for American Airlines

] e
AmericanAirlines ‘¢
Summary of Route Forecast ‘

- Connecting market
1 over Taipei

.. 425,150

il
L

Point to point market Dallas

23,400

Connecting market
over Dallas

1,130,420

- Taipei

Schedule: B787-9

Dep. Arr. . Annual Annual Seat
Sector Time Time Op.Days  Aircraft Seats Seats Pax Factor ]
DFW-TPE 10:30 14:55 123456 B789 285
177,840 143,006 80.4%
TPE-DFW 17:05 18:30 234567 B789 285 7794 43 B

Note: AviaSolutions analysis. Source for aircraft configuration is American Airlines' website



OEW PLUS PAYLOAD

B787-9 Performance
B787-9 range allows a direct connection between DFW and TPE

& - »American.n

(1000 KG)

1909 420
1gs] 41 4 American Airlines B787-9 has )
400 MAX ZERD FUEL WEIGHT = 400000 LB | (181437 KG) . .
180 N \ \ N \ N " sufficient range to serve Dallas-
390 N N NN ul c e
75 N\ | NIRXIOE Taipei with full passenger and
5 \ \ 5 4’0 » 4‘%
ol \ \ ‘ \ \ N % &,\% ” baggage payload plus 6.8
370 \\ — e S N ) \_ tonnes of cargo )
1 NN ANENANEN % INCA
160 = \ \\ \ \@ ﬁ\?} \ \ :
g 0 N N \ \ro\ \a{ \ N \ Max Design Zero Fuel
1854 ~ 240 N\ O NN N Weight
1501 330 \\ \\ N‘?{? P, % \\ AN \\ \\ \\ (to reach distance of 6.7 167,000 kg
\ \\& % \<<}/ \\ \ \\ \ \\ \'3% thousand nautical miles)
145 320 % ‘rs > <~ NG .
N \% \\&pl \{ \\ \ \\ \\ \\ \\ \\\\;%) Oper;tmg Empty 128,850 kg
] N, TN 3 q4” Weight ’
NIMERCRNRNAONRNN AN AR
f - INCINCINCNIN NI IN S Jo | | Passengers + Boggage 51350k
o NN | NAYINRANARN
‘ 1 2 : RANGE {1000 NAUTICAL MILES] ’ ’ ? o Cargo 6,800 kg

(maximum per sector)



Why Talwan’
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Market Fundamentals
Established Business and Tourism Market for American to Serve

Demand and Trends Strong Demand to North America

Top 15 City Pair Markets From Taipei Beyond Dallas

Source: Sabre MI 2017, AviaSolutions Analysis

* Sizeable connecting demand beyond DFW
USA: 415,000 Other: 117,600

400k

. nghhvolume and premium market between Taipei and g 35 uDirect bemand | Indirect Demand
North America 2 300k
. . . 2 250k
* Relatively high average one-way net business fares at £ 0
over $1,301 2 200k
E 150k
 Strong fit with AA premium customers 5 100k
* 561k US visitors to Taiwan in 2017 (+7.2% YoY); sk . .
Taiwan’s largest market outside Asia ok -

4@ Z % S N T 7
L i Oo( -.I‘( ‘:‘%; ";5") ‘Pf% &
Q, @
@ % we O % ] 6‘" o

Increasingly Popular Tourist Destination Established US-Talwan Links

US Residents Visits to Taiwan
e Toumem Burean MOTC Taiwan is Dallas’s #5 largest trade country — US$3.2bn

5 year CAGR Dallas Metro-Taiwan two-way trade in goods

6.4% . . . .
* 9,200 Taiwanese born citizens in Dallas Metro and 28,000 in

Texas State
» USis Taiwan’s #1 foreign investor and #2 trading partner
» US$85bn US-Taiwan two-way trade in 2016 (+40% YoY)
* Many US businesses have activities in Taiwan

* Taiwan is one of only seven economies in the Asia Pacific
region to enjoy visa free travel to the US

2010 20M 2012 2013 2014 2015 2016 2017



Taiwan Ranks Highly as a Leading Global Destination
Growing popularity with US visitors (+6.4% CAGR last 5 years)

Taipei City wins Global Traveler award for

‘Best Leisure Destination in Asia’
(Global Traveller Magazine 2018)

Top 10 Up and Coming Destination
Booking.com (2018)

#10 Asia Pacific City — Taiwan, MasterCard
Index of Global Destination Cities (2017)

#1 World’s Best Food
CNN Facebook Fan page (2015)

#6 Emerging Tourist Destination
Skyscanner global destination rankings (2016)

#5 Cycle Route Worldwide — Sun Moon Lake
One of the world’s most beautiful cycle paths, CNN (2017)

One of the Best Tourism Destinations
Lonely Planet global rankings (2015)
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Established Links With US

Taiwan and US enjoy frequent and close exchange in trade and investment,

technology, culture, tourism and education
-

Established business and tourism market

for American to serve

Visa-free travel between Taiwan and USA
(on both sides) Taiwanese and Taiwan affiliated company

investments have supported more than

S
Dallas-Taipei Sister Cities Agreement signed in
1996 to connect the two societies on a local level

i ey

Taiwan’s exports to US reached &
$42.5Bn as 2017 £S

B 358,000 Taiwanese born citizens reside in the US;
i% (2010 Census, Migration Policy Institute)

US is Talwan S #2 tradlng partner '

9,200 US citizens live in Taiwan i ..

A "ﬂ

b Taiwan is US’s #10 trading partner and #7 largest
& export market for American agricultural products

# 20,000 Taiwanese students are studying in
the US (the leading destination) generatlng

$700m for the us economy Two way trade reached US$6SBn in 2017



Taiwan - Texas Economic Relations are Strong
42,993 jobs in Texas and 322,728 in the US are supported by Taiwan (2017)

Texas exports to Taiwan reached

Texas imports from Taiwan reached i
US$4.7Bnin 2017

US$2.8Bnin 2017

7.3% growth vs 2016 9.4% growth vs 2016

f

Taiwan is #19 imports partner for Taiwan Supports an Estimated

Texas and #7 within Asia 322 728
(2017) JOBé

Taiwan is #9 exports partner for
Texas and #5 within Asia

in the United States

= .

107,208 JOBS
Supported by
investment from Taiwan
affiliated companies

136,034 JOBS
Supported by exports

of U.S. goods to Taiwan i
LT

79,486 JOBS Lo B )
Supported by exports 11 e e S
of U.S. senvices to Taiwan I:;:-v-"'-.‘f.'_. -. : | i L

s 1
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Market Background
Point to Point Traffic

24k -
24k -
23k -

23k

O&D Passengers

21k
20k
20k

19k

Indirect traffic increased at 1.8% CAGR between 2010-2017

23.4k passengers flew indirectly between Dallas and Taipei

22k -
22k -

21k

Dallas - Taipei Point to Point Indirect Traffic 2010-2017
Source: Sabre MI 2010-2017, AviaSolutions analysis

CAGR 1.8%

2010 2017

(Sabre M1 data 2017)

Major Connecting Points for Demand Between

Dallas and Taipei
Source: Sabre MI 2017, AviaSolutions analysis

San Francisco

Hong Kong
12%
Tokyo NRT
45%

Vancouver
1%

Los Angeles
Other 4%

5%

Several hubs share indirect traffic
connecting Dallas with Taipei

Tokyo (45%) provided the most
connections followed by San Francisco
(23%) and Hong Kong (12%)
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Average One Way Net Fare (in USD)

Market Background
Point to Point Fares

$800

$700

$600

$500

$400

$300

$200

4100

$0 +

Dallas - Taipei Point to Point Fares 2010 - 2017
Source: Sabre Ml 2010-2017, AviaSolutions analysis

W $748
1 r"' “‘.-___-.-"‘"-s
$708 $710 ~~o e
| 4679 ’ $680 ~e N $673
1 632 646
]
2010 201 2012 2013 2014 2015 2016 2017

Average O&D one way net fares between Dallas and

Taipei are stable; $673 in 2017
(Sabre Ml data 2017)

Increased competition over hubs with lower fares has
led to increased demand

Average One Way Net Fare (in USD)

$1,400 -

$1,200 -

$1,000 -

$800 -

$600 -

$400 -

$200 -

$0 -

Dallas - Taipei Point to Point Fares by Class
Source: Sabre MI 2017, AviaSolutions analysis

Coach Premium Coach Business Average One Way Net
Fare

Average O&D one way net fares between Dallas
and Taipei show low fares in Coach ($540) and
moderate fares in Business ($1,301)
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Market Background
Connecting Traffic from Taipei beyond Dallas

Top 15 City Pair Markets From Taipei Beyond Dallas
Source: Sabre MI 2017, AviaSolutions Analysis

Taipei to Cities beyond Dallas - Major Connecting Points
Source: Sabre Ml 2017, AviaSolutions analysis

400k -! TokrE%NRT
Los Angeles _
w 350k 1%
g B Direct Demand Indirect Demand Hong Kong
2300k - 9%
a
S 250k
.-g 200k - _Vancouver
E 150k -
E
S 100k Seoul
N 50k - 5%
San Francisco _Shanghai
ok . . - A | ) LI L : | L L . 38% 4%5
%, % % % %, T, % %, 8 4% 9 4
0\,‘%& . %, %w % % %% ?‘/% %, o’_ /"o@,)/ {%' %‘& ew ‘n;o%rk JFK
% % % q’ ﬁ' N ¥ %*0 e it
L %
Other
13%
The largest markets from Taipei beyond Dallas Several hubs share indirect traffic connecting Taipei
are Los Angeles, New York and Toronto with destinations beyond Dallas

San Francisco (38%) is the main connecting point
followed by Los Angeles (11%) and Tokyo NRT (10%)
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Market Background
Connecting Traffic from Dallas beyond Taipei

Top 15 City Pair Markets From Dallas beyond Taipei Dallas to Cities beyond Taipei - Major Connecting Points
Source: Sabre MI 2017, AviaSolutions analysis Source: Sabre Ml 2017, AviaSolutions analysis
a1 San Francisco
60k Los Angeles 7%

Doha
6%

8%

50k | M Direct Demand Indirect Demand Hong Kong

8%
I Seoul
I I l k
4

Dubai
6%

Estimated Total Passengers

4% b4 & S 4 4 O 4 Other
%)46:%’ %&0466%‘%, %C’O,:%Q,:fe %"'e 33
& N 2 Tokyo NRT
17%
The largest markets from Dallas beyond Taipei Several hubs share indirect traffic connecting
are Seoul, Tokyo and Ho Chi Minh City Dallas with destinations beyond Taipei

Tokyo NRT (17%) is the main connecting point
followed by Seoul (17%) and Hong Kong (8%)
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TPE Airport Charges
TPE Airport Charges do not exceed average charges of main East Asian airports

A330-300 (PAX 295) B747-400 (PAX 416)
(NTD) Parking 2 hours (NTD) Parking 2 hours
160,000 300,000
141,052
140,000 254,548
250,000 - -
120,000
200,000
100,000
Average: Average:
80,000 150,000 143’222
60,000
100,000
40,000
50,000
20,000
0 0
TPE HKG SIN ICN PVG NRT TPE HKG SIN ICN PVG NRT
m Landing Charges 1 Parking Charges ® Boarding Bridge m Baggage Handling m Landing Charges 1 Parking Charges ® Boarding Bridge m Baggage Handling
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TPE Current Incentive Scheme

Program aims to invite air carriers to operate and develop new routes at TTIA.
Applicable flights:
* Scheduled direct flights
Eligibility:
* New route for Taoyuan Airport (not to have been opened for the last year before application date)

* Flights must inaugurate within 3 months after TTIA has approved the application

Incentive Scheme

Qualified flights have landing fee 50% off.

Qualified flights arriving and departing between
0:00~04:59 a.m. (same day) and departing in 2
hours have boarding bridge charge 50% off.

TPE Incentive Scheme application deadline is December 31, 2018.
All applications must be completed before the deadline.

25



TPE Marketing Support Program
TTIA New Airlines and Routes Promotion Incentive Programs

Program aims to invite new air carriers to operate and develop new routes at TTIA
Candidates categories:
Category 1- New air carrier entrant, operating regular flights from TTIA
Category 2 - Newly opened regular direct route to TTIA
Category 1 should be air carriers that have not operated on any route at TPE.
Category 2 routes should not have been opened for the last two years before application.

Qualified candidates will obtain one-time FREE marketing exposure of TTIA New Airlines and Routes Marketing Support Program.

TTIA New Airlines and Routes - Promotion Incentives Program

Facebook post Chinese andlEng ish Once |1. Airlines should provide TIAC with marketing content upon application.
content + pictures
Instagram post Engl';:l:::_?;”“ Once  |2. TIAC reserves the right to edit any submitted material.
English content (less
Twitter post than 140 words) + Once
pictures
Print media Twice |1. Select one option only
Option | . 2. All the media items including print media, internet media and outdoor media are
Internet media Once .
selected from the attached list.
. . 3. Airline logo and city image of the new route should be submitted to TIAC in Al format
Print media Once ) )
for TIAC to complete the artwork production and arrange media exposures.
Option Il . 4. Airlines should provide TIAC with words, pictures and website link for internet media
Internet media Once
exposure.
Qutdoor media Once |5, No specified position and date should be appointed.
Ootion Il Print media Once  |6. TIAC reserves the right to revise the submitted materials.
P | Internet media Twice
Option IV Internet media Triple
) Internet media Twice
Opti v -
pHon Qutdoor media Once

Candidates are required to submit a copy of Air Route Certificate issued by CAA and filled
application form to TIAC no later than 45 days before inauguration.



TPE Incentive Scheme & Marketing Support Program

Application Procedure

. T N
AmericanAirlines "¢

(AA Route Certificate
(issued by CAA, MOTC)

Application Forms

\Promotion Materials

Submission

o
»

Program expires on 31 December 2018.

TIAC will revise the budget execution and

effectiveness to extend program.

Program takes effect after official announcement.

TIAC has the right to extend, revise program.

I Taoyuan
International Airport

b @ @ Rix I

Business Planning and
Marketing Department of TIAC

Incentive Scheme: emilyycyang@mail.taoyuan-airport.com

\ Marketing Support: amandao603@mail.taoyuan-airport.com )

Marketing evidence one
month after promotion
materials release

, TN N
AmericanAirlines "¢
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TPE Slots Usage

TPE Aircraft Movements - Daily Average

Source: Taoyuan International Airport, June 2018

45
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Aircraft Movements

B Dep © Arr

Peak hour 12:00-13:00, 14:00-15:00 and 16:00-17:00

Capacity of 50 movements per hour and 90 movements in 2 consecutive hours



Steps to Commence Operations at Taipei

L] L] \
Decision to serve Contact CAA for
official permission
Taoyuan _ to operate at TPE
k iprgg;onal Airport )

Application for AmericanAirlines ‘g

— Air Route Certificate z

— Application for Station Manager D'SCUS-":
Office, if applicable OREF ations

Confirmation on
= Terminal choice
DO N Check-in counter arrangement

= Contact Person - . Boarding gate arrangement

Mr. Tom Chen T L. /= : IT & communication system
International Airport F T .

= Office rent agreement

Other administration issues

aoyuan

. TEL: +886-3-273-5333 HEER RS
y FAX: +886-3-273-5322
Email: tomchen(@mail.taoyuan-airport.com



p
Contact
Taoyuan )
Mrs Sophie Li International Airport

Business Planning & Marketing Department
Taoyuan International Airport Corporation Ltd.
No.9, Hangzhan S. Rd., Dayuan Dist.,

Taoyuan City 33758, Taiwan R.0.C

Tel: +886-3-2735504

Email: sophieli@mail.taoyuan-airport.com

~

Contact
Taoyuan
Intel ti L Ai t
womeae Mrs Yachu Yang

Business Planning & Marketing Department
Taoyuan International Airport Corporation Ltd.
No.9, Hangzhan S. Rd., Dayuan Dist.,

Taoyuan City 33758, Taiwan R.O.C

Tel: +886-3-2735568

Email: emilyycyang@mail.taoyuan-airport.comj




A Unique Opportunity to Serve Taipei
from London Gatwick

I World Routes 2018
. -
Taoyuan aY!,a norwegian _
International Airport SOLUTIONS
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Route Opportunity - London-Taipei

Norwegian is a global long haul low cost leisure airline that is well placed to
serve the Taipei leisure market

— LGW: is a key destination and transfer hub for Europe bound leisure traffic from SE/NE Asia

— Substantial demand from Taipei beyond London (on Norwegian network)
to Europe 97,300; to USA & Argentina 324,000

— High volume leisure market between Taipei and Europe

— 65,000 UK residents visit Taiwan annually (2017); growing rapidly at 8.3% per year

— 51,000 Taiwan born residents live in UK, nearly half of which in London & South East (2017)
— Market supported by strong and established trade, investment and education links

— UKis Taiwan’s #3 largest trading partner in Europe

— UK is #1 destination for Taiwan investment in Europe

— London and Taipei have shared interests as global leisure destinations and Tech cities

— TPE Award winning airport customer service and range of facilities

S
& WINNER ';:\ /i \ -
Ele |
- Qy o x) norwegian _
international Airport  \é4gggib”

B B IR 1% 35
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Opportunity for Norwegian norwegian
Summary of Route Forecast

s
"W Connecting market potential

over London Gatwick
421600

N

)

London GathCk " ‘!. ‘

.p. Point to point market
\ ‘( 140,000

e )

‘ Schedule: B787-9
] Sector D.ep. Arr. Op.Days Aircraft Seats Annual  Annual
‘ Time Time Seats Pax
LGW-TPE 10:00 05:50 15 B787-9 344
3 1,552 040 6.9%
7 TPE-LGW  08:00  14:35 2 6 B787-9 344 /5% 9ad4 76.9

Note: AviaSolutions analysis. Source for aircraft configuration is Norwegian Air Shuttle' website

The forecast accounts for China Airlines TPE-LGW 4x weekly service (commenced Dec 2017)

R, N\




OEW PLUS PAYLOAD

B787-9 Performance
B787-9 range allows a direct connection between LGW and TPE

(1000 KG)
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Norwegian B787-9 has sufficient range
to serve London Gatwick — Taipei with
full passenger and baggage payload
and 10.4 tonnes of cargo

Max Design Zero Fuel Weight

(to reach distance of 6.7 thousand 175,300 kg
nautical miles)

Operating Empty Weight 128,850 kg
Passengers + Baggage

(105kg per passenger) 36,120 kg
Cargo 10,400 kg

(maximum per sector)






Market Fundamentals
Established Leisure Market for Norwegian to Serve

Demand and Trends Strong Demand to Europe/US

Top 15 City Pair Markets From Taipei Beyond London
° Slgnlflcant leisure point to point market to LGW Source: Sabre Ml 2017, AviaSolutions analysis

- 91,000 (65% of total leisure + business demand) e

W Direct Demand

Strong connecting leisure demand beyond LGW
- Europe: 97,300; USA: 114,000

200k )
Indirect Demand

150k

Attractive average one-way net fares in economy ($331)
and premium cabin ($739)

100k -

Estimated Total Passengers

so0k

Strong fit with DY leisure customers

* 65,000 UK visitors to Taiwan and 48,000 Taiwanese /
> 4%, %, % % % % % % % % % %% % % % %
visitors to UK (2017) L % % % ey o G, G, 0, % % 4
# % %, B % € %
b %,

Increasingly Popular Tourist Destination Established UK-Taiwan Links

UK Residents Visits to Taiwan . . . .
Source: Tourism Bureau MOTC 51,000 Taiwan born residents live in UK (2017)

ch;;xncR nearly half of which live in London and the south east
 8.3%average annual growth in UK visitors to Taiwan (last 5 yrs)
* 16,000 Taiwanese overseas students study in UK (2016)
* £5.75bn UK-Taiwan bilateral trade (2017)

e UKis Taiwan’s #3 largest trading partner in Europe

* UKis Taiwan’s #5 recipient of foreign direct investment

2010 20M 2012 2013 2014 2015 2016 2017



Taiwan Ranks Highly as a Leading Global Destination
Growing popularity with UK visitors (+8.3% CAGR last 5 years)

Taipei City wins Global Traveler award for

‘Best Leisure Destination in Asia’
(Global Traveller Magazine 2018)

Top 10 Up and Coming Destination
Booking.com (2018)

#10 Asia Pacific City — Taiwan, MasterCard
Index of Global Destination Cities (2017)

#1 World’s Best Food
CNN Facebook Fan page (2015)

#6 Emerging Tourist Destination
Skyscanner global destination rankings (2016)

#5 Cycle Route Worldwide — Sun Moon Lake
One of the world’s most beautiful cycle paths, CNN (2017)

One of the Best Tourism Destinations
Lonely Planet global rankings (2015)






Established leisure market for Norwegian to serve
Taiwan and UK enjoy frequent and close exchange in tourism, education, trade,

investment and technology

L 51,000 Taiwan born reSIdents Iive in UK
65,000 UK residents visited Taiwan in 2017
48,000 Taiwanese residents visited UK in 2017 &

16,000 Taiwanese overseas students study in UK;
the #2 largest destination after USA (2016/17)

! From March 2009, Taiwanese passport holders visiting A% '

the UK for Six months or Iess no longer requ1re avisa

. P / . _
d 5 major Talwan commercial banks maintain London
branches: Bank of Taiwan, Hua Nan Bank, Chang Hwa
| Bank, First Bank and Mega International Bank

3

_4‘

= =]

i 180 Talwanese companies are based in the UK

e Iillil

x

UK is Taiwan’s #5 recipient of foreign e

direct investment (US$9.17Bn 1952-2017) f
£5 75bn Bilateral trade in 2017 (MOFA)

T
=
Hlis

300 UK companies in Taiwan fmancnal and busmess services, &

ICT, telecommunications, infrastructure, environmental §
technology, creative industries and marine industries |







Market Background
Point to Point Traffic

200k -
180k |

London - Taipei Point to Point Traffic 2010-2017
Source: Sabre Ml 2010-2017, AviaSolutions analysis

160k -

-

$
o
-~

100k
8ok
60k
40k

O&D Passengers

20k
ok

120k -

J
% 84.6k

2010 2011 2012 2013 2014 2015
M Indirect [ Direct

Indirect traffic increased by 6.7% CAGR (2010-2017)

2016

Indirect CAGR 6.7%

133.2k
95.7k 99.9k 107.5k 110.6k

2017

133.2k passengers flew indirectly between Taipei and

London (Sabre MI data 2017)

Major Connecting Points for Demand Between
London and Taipei
Source: Sabre Ml 2017, AviaSolutions analysis

Hong Kong
27%

Dubai
| 14%
Bangkok
41% ;
Amsterdam

4%
_Kuala Lumpur

%
_Istanbul 3

Guangzhou 3%
2%

6%

Several hubs share indirect traffic
connecting Taipei and London

Bangkok (41%) provided the most
connections followed by Hong Kong (27%)
and Dubai (14%)
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Average One Way Net Fare (in USD)

Market Background
Point to Point Fares

$1,400

$1,200

$1,000

$800

$600

$400

$200

$0 +

London - Taipei Point to Point Fares 2010 - 2017
Source: Sabre MI 2017, AviaSolutions analysis

Average O&D one way net fares between Taipei and

/._ s=———
” -~
4 $1,307 o
L7 51,313 ~.
”
P $1,182 \ .
1 $1,075 R
RN
] $897™ <
~
- —
L i -
J $694 -
9 $653 $636
2010 2011 2012 2013 2014 2015 2016 2017

London declined from $1,075 in 2010 to $636 in 2017

(Sabre Ml data 2017)

Increased competition over hubs with lower fares

has led to increased demand

Average fares are much higher than those offered by

Norwegian, therefore the direct Norwegian service
would not be affected by the decreasing fare trend

Average One Way Net Fare (in USD)

London - Taipei Point to Point Fares by Class
Source: Sabre MI 2017, AviaSolutions analysis

$2,500 -

$2,000 -

$1,500

$1,000

$500

$0

Coach Premium Coach Business Average One Way Net
Fare

Average O&D one way net fares between Taipei
and London show moderate fares in Coach
($331) and high fares in Premium Coach ($739)
and Business ($1,931)

Fares are considerably higher than that offered
by Norwegian; therefore the market is strong
enough to sustain a leisure low cost service
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Estimated Total Passengers

Market Background
Connecting Traffic from Taipei beyond London

250k

L
[=]
[=]
=

150k

100k

50k

ok

Top 15 City Pair Markets From Taipei Beyond London

Source: Sabre MI 2017, AviaSolutions analysis

B Direct Demand

7l Indirect Demand

11|
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~
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J

The largest markets from Taipei beyond London
are New York, Chicago and Barcelona

Taipei to Cities beyond London - Major Connecting Points
Source: Sabre MI 2017, AviaSolutions analysis

Hong Kong
17% Amsterdam
o ’ 7%

Dubai

19%. \ | Shanghai
O 6%
I Istanbul
5%
Bangkok

3%

San Francisco

20% Other

18%

Several hubs share indirect traffic connecting
Taipei with destinations beyond London

San Francisco (20%) is the main connecting point
followed by Dubai (19%) and Hong Kong (17%)
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TPE To European Destinations
Traffic and Achievable Load Factors

TPE to European Destinations TPE to European Destinations
Achievable Load Factors Passenger Traffic
Source: Taiwan CAA January - June 2018 Source: Taiwan CAA January - June 2018

99,234

53,879 53,586

KLM-AMS  BR-VIE CI-AMS  BR-CDG CI-FCO CI-FRA CI-VIE AF-CDG  C-LGW KLM-AMS  CI-FRA BR-CDG  CI-AMS CI-VIE Cl-LGW BR-VIE CI-FCO AF-CDG

European carriers achieve high load factors The most popular European route is AMS (KL)
ranging from 77% to 92% with 123k passengers (Jan-Jun 2018), followed by

FRA (Cl) (99k) and CDG (BR) (98k)
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TPE Airport Charges
TPE Airport Charges do not exceed average charges of main East Asian airports

A330-300 (PAX 295) B747-400 (PAX 416)
(NTD) Parking 2 hours (NTD) Parking 2 hours
160,000 300,000 r
141,052
140,000 254,548
250,000 - -
120,000
200,000
100,000
Average: Average:
80000 - _______MbA4L _______n92y____ i 150000 - _ .. }9_312_%%___
60,000 - 99,196
45,765 100,000
40,000
50,000
20,000
0 ' ' 0
TPE HKG SIN ICN PVG NRT TPE HKG SIN
m Landing Charges 1 Parking Charges ® Boarding Bridge m Baggage Handling m Landing Charges 1 Parking Charges ® Boardmg Brldge [ ] Baggage Handlmg
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TPE Current Incentive Scheme

Program aims to invite air carriers to operate and develop new routes at TTIA.
Applicable flights:
* Scheduled direct flights
Eligibility:
* New route for Taoyuan Airport (not to have been opened for the last year before application date)

* Flights must inaugurate within 3 months after TTIA has approved the application

Incentive Scheme

Qualified flights have landing fee 50% off.

Qualified flights arriving and departing between
0:00~04:59 a.m. (same day) and departing in 2
hours have boarding bridge charge 50% off.

TPE Incentive Scheme application deadline is December 31, 2018.
All applications must be completed before the deadline.

23



TPE Marketing Support Program
TTIA New Airlines and Routes Promotion Incentive Programs

Program aims to invite new air carriers to operate and develop new routes at TTIA
Candidates categories:
Category 1- New air carrier entrant, operating regular flights from TTIA
Category 2 - Newly opened regular direct route to TTIA
Category 1 should be air carriers that have not operated on any route at TPE.
Category 2 routes should not have been opened for the last two years before application.

Qualified candidates will obtain one-time FREE marketing exposure of TTIA New Airlines and Routes Marketing Support Program.

TTIA New Airlines and Routes - Promotion Incentives Program

Facebook post Chinese andlEng ish Once |1. Airlines should provide TIAC with marketing content upon application.
content + pictures
Instagram post Engl';:l:::_?;”“ Once  |2. TIAC reserves the right to edit any submitted material.
English content (less
Twitter post than 140 words) + Once
pictures
Print media Twice |1. Select one option only
Option | . 2. All the media items including print media, internet media and outdoor media are
Internet media Once .
selected from the attached list.
. . 3. Airline logo and city image of the new route should be submitted to TIAC in Al format
Print media Once ) )
for TIAC to complete the artwork production and arrange media exposures.
Option Il . 4. Airlines should provide TIAC with words, pictures and website link for internet media
Internet media Once
exposure.
Qutdoor media Once |5, No specified position and date should be appointed.
Ootion Il Print media Once  |6. TIAC reserves the right to revise the submitted materials.
P | Internet media Twice
Option IV Internet media Triple
) Internet media Twice
Opti v -
pHon Qutdoor media Once

Candidates are required to submit a copy of Air Route Certificate issued by CAA and filled
application form to TIAC no later than 45 days before inauguration.



TPE Incentive Scheme & Marketing Support Program

Application Procedure

norwegian _

(Norwegian Route Certificate A
(issued by CAA, MOTC()
Application Forms

\Promotlon Materials )

Submission

Program expires on 31 December 2018.

»

TIAC will revise the budget execution and
effectiveness to extend program.

Program takes effect after official announcement.

TIAC has the right to extend, revise program.

I Taoyuan
International Airport

@ @ Rix

-

-

Business Planning and R
Marketing Department of TIAC
Incentive Scheme: emilyycyang@mail.taoyuan-airport.com
Marketing Support: amandao60o3@mail.taoyuan-
airport.com
J

Marketing evidence one
month after promotion
materials release

v

norwegian _
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TPE Slots Usage

Aircraft Movements
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TPE Aircraft Movements - Daily Average

Source: Taoyuan International Airport, June 2018
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B Dep © Arr

Peak hour 12:00-13:00, 14:00-15:00 and 16:00-17:00

Capacity of 50 movements per hour and 90 movements in 2 consecutive hours
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Steps to Commence Operations at Taipei

L] L] \
Decision to serve Contact CAA for
official permission
Taoyuan to operate at TPE
International Airport
\_ WE BRI )

Application for

— Air Route Certificate
— Application for Station Manager
Office, if applicable

Discuss
operations

Confirmation on
h e Terminal choice
Tl : : — Check-in counter arrangement
= Contact Person T . Boarding gate arrangement
Mr. Tom Chen T , , : IT & communication system

International Airport = :

Office rent agreement
Other administration issues

aoyuan

. TEL: +886-3-273-5333 W E BRI5S
y FAX: +886-3-273-5322
Email: tomchen(@mail.taoyuan-airport.com



p
Contact
Taoyuan )
Mrs Sophie Li International Airport

Business Planning & Marketing Department
Taoyuan International Airport Corporation Ltd.
No.9, Hangzhan S. Rd., Dayuan Dist.,

Taoyuan City 33758, Taiwan R.O.C

Tel: +886-3-2735504

Email: sophieli@mail.taoyuan-airport.com
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