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REIFS APEC i BLAC ARG BRI AHRE &t - ATt (B SR B R AR RS I A -
BN ~ 5~ (REREHT ~ 4PERET - JEERE - HA - Hlfe ~ JIEEK ~ Bl R
BB 3= 0 FUP Bt APEC T{E/NHATE » B4R 4 TERPAE
R EE R A R AR RS s il & TR SCIRF B EC & 1F #2018 £F AEPR |
et R - SORISERIE SR -

KERFFTKBEUESEZ DB B E RIFERI > SFf APEC 282
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WA E HAZREIVERTE - ARSI MR & R R - FRESZERY
2019 FEgimiEEE - DUG IR R RIS - nRREIFER - (e
HERR R R TESE - PRI BE £ DA (B Ry 2 - EE%4Y PPP HHBE ZE B
b SEELWWG 57 S REEEY VB BRI S A R S P A [ S e

HRAEL VWG & EFRZERA 10 H SFOM s 1% i & - 560 K A e iR
R PP LR BURFE TR/ NESF - B FMP B2 WG S{FREDA RCRMEST -
GIFSEIAE GBI PP AHRE T IF s fekERes - ElfeURFor - BHEM TIF
/INHETE > BE BB REG R AR g 5 - U5 1E(b PPP AHEH
BR2% - ABAC {UE58H - FMP ¥ HEEPR#E R PPP » JRHEC AN Al R
& PPP M Wl E B EIIA § B BB T(E/NHETF > APTP R Ed
HLLORRGEEENE - WRETRIE PPP ZFE A - ABAC AR
FARPEIEISERE DI - oo WG B FMP K LU 5 I sV T & 1F > HY APTP B
BILEEHG ~ GIH ~ ADB ~ WB ¥k - DUREY R RE KRB 4 K R
FAS > BRI RE B B BB G (F - TR rf B & F 520 - WG
{2 LA S 73 [F) FMP R e 4 - HASERE ) B AR/ N R - 1R
et HEL VWG B E4ERE AR E] > 55 ABAC A 2018 £F 10 H SFOM iz K 355

AL FRERIARETE APEC H (e A s R M n B & B i g 2
feze > gE HARREANELE © (D) JTEME - IR EHAR - (2) s A FRlE
AT ZIEUR © (3) HAFEME APEC 248 - (4)HEE HIEEIRE REilE - (5
HAERPE R -

REESTRE A TiEscE HIEEA - TRt —2 - PPP
EFEB AL TEEEIR R m SRR BN E &R B asoe a5 1k
HEE - (A48 Ry Bk M T E < RO SEH WB ~ OECD ~ GIH #/e nlFt
BHEBERREMF AR > & 3 FRtinch o JFERENRSIFHBUE APEC HIRlE
FEREREEL O HARIE R T 0 - APEC 228814 - NMEUEMR TIERIE > A

By o]l E R SR M e - PR (ARFR AL ARG RS Ryt b TRl
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BB 2T - APEC ZUKHRGIEDR BACHE T - RS e n Ml ELpe i s e 1
PTG PRE - SRE RIS S SO R R FE i B s ME BRI I Rz H A - 3R
Ry BB REFNE K EIREEPE - ENe R FEDEEFHIBER » ]
Rl AR AR N > S AT R R E P E B RN B SR EAE R
PRI TAERR -

TiEsSamiEE » SEOBREE T S8 APEC Bh8 H AT DU s AL i s 2
AbE | HEEVD SR Eair ik R - FE R RE L FEBCR
DIEERS APEC HFEme (0 s e HIAE - THET 2018 4= 10 5 SFOM #Hr 5 AH BRI
@ °

(7N) (R AR & 1 F B

BUMARFRESTH 2018 4 7 B 23 HE 27 HECASE L2 "1
FHB 1A= B BRI R RS #8L(BEPS ) fe B B & AR ACHA (AEOL ) (Bt bt et e -
#EE APEC &0 RSHNZNY 1E BEPS 1T8hETHE < T E & 281 > Bi#fT BEPS U
TR BARAE ~ EERACHA BT S m H iy S R s A e HIJ (CRS ) sl - Acik
BITEES - SR E B E BN NS SRR A g S OB
BREMERERE - SRR E i -

OECD fXZ=skE 2018 45 3 H 16 H¥A " (b2 AHFIHRER |
e JE 113 (8RR o B [ - 5% e 5 2 0 B (1 S IR PR ERAS E A AR -
fE Y H RTEPREREG e A S - B MEZEE (Inclusive Framework) 75
2020 FETE —EMERIAR AT - S SR LrE R (Highly Digitalized
Businesses) E%H =5 (1) FIRE R E A FEAE( A E S E B G5 S 8)
A AR e SO 185 - (2) @ iE S R & E - (3)FrhlER
&l (Data) ~ {HHESE(User participation) 5 B EERA EE 4 Al 2~ 6
B1E - BSIREET HAR B2C SR BERFEA - & LUNE & & (ARG
HERIRE - WS R AL ERG IR (L B et i 8 s0 R B AR 0K - B R

i# 50 [EFHFE EEEm S R BN B MY BRI - IS > s ks
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FUEEIET M - SHMEE@BR A0 B =00 ¢ (1) ERPESRIE A
ERl (s o S BN 24 A% & (Targeted changes needed) : A& RHEL
{EFHERNR BB LR RS FE R N R 2% FRRBMAGTER
AP - (2) hIsaG B IER A RIS A A (Broader changes needed) *
LB BRA LS A BIPE SRR A A B - b B i e R B L 5

AT 2 OO AR A - (EIEHA BPER AR AR AT gk
PSRRI o (3)4ERPHAR(No fundamental change needed) * HifT
EIPEERTE AR A A5 B4 - SR T 2 MESeE - B BRS B R AR
At — SRR 2020 FE384T > ZEREUHRR 5 ZEARE - B4E (1) R A1
eI « IR SR B S0 st (Digital presence
type of PEs > AILAESI]~ ENFEE ) BORE S AR s B B e A (Vir tual service PE
L0/0 S BATFL AR ) B CER S s i R I AR o (2)FTISASTAK - S IR EE TR
B ZaREHIERIR » GIAIEAR R & E S HEE (WFEEE ~ B2k ~
) ~ RGBS (A0 N FRETFEA) ~ 4 EREEE (WZEE) - (3) B b
SRR UGRIG + SR S A TR B A Sl - BTAngR b A (A& 5 A
BAREEA A (audio-visual content)U A (ATAEY) B E (LA R0 (40
FARM) s BRECEEIR (MENE ) » (4) ¥R TIPSR 12 B B PR IRk SRR HES i -
SRS AR R (A5 ~ BN BRI (R R = B ECRS & 1) (BEAT >
WNSEE) » FATPERETEH > BPR A o R i o R A (T > FREEh4
10 EAG SR o BO AR AN — o M i JR ISR R > A rh s i A % S i A
EfrI BT am o OBCD RERE &I - ARACH B SOBERIUR AR —
2 HE RERYITE R EEE R AR IR - B SR TR/ NE S
72018 4 7 HERfT & - B 2019 P R E -

FAOPHG RIS OECD #8412 H s izt - IRl G20 K2 OECD $#ifir &%
PERERTPRE Z B - ENJe RERFR » B SR SR R R B R o TR
HAARARRE AR T2 -
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B TR o i e [0 20 B R PR S AR S e 3 » RfinZ2 &[5 1k BEPS
TTEhETE A RS AR I S KB PR & B I E R B A R CE RS
P EFIZRN BEPS WtaY & 2 TIFSTE > SN S BT 8s » IRAUR#EIK
RS AKER > B APEC &7 8 L [FIfig )t BEPS [RE - I TI5 1L BEPS 1785t
= M HETERSHARE

HIB RFEFor > RARFETAE A s 2T EERUE - 5H0]
FIME > P R — S5 1R85 77 E i e M e e 5 e B AR AR 5 =0
IR GRS RIARE R IT % -

MERRERF R R 2 RIFR T2 - EBRERTR
PERERASE =5 R P~ Pl A o M B R A - RAGREF488 2 811 OECD LAF/NAH T AF -
HAREFTR > B aOf sl > M A Reh TN 2 IR L - B AR
e At BEPS S TIF - R IFESE T &R RGRAiTRBh © R BN R
BhERME 7 AT g o PREIREREFER G FEBEZIERE (nultilateral
framework ) R B AL SR EIRE » S R M I BT S BUPRAH A A © HEaR

REFEPRE PR — M TE) - ®E it B > JEL APEC SO G IR 0K A

EEREA T -

(T) BEEE T B8y (BC) & 1R Ry HoA s

4 RERERAT EC B SFOM 2019 FFra]ge&/EIHHE - 2017 4F 10 5 FCBDM
[E7% EC-SFOM B &fTEhEtE: » & 2018 4 FMP T{EstEf$E EC-SFOM 2019
FEIEHRE - B4 2018 4 3 AR M &35 FCBDM Aok & T & ElE
AR EA R R A 6B 2019 4 APRC 387 B FI 348 s — 20 - B84t
BRI et 4 ARG TERHE R ~ 2 THOTRE GV E i SR S E R R
=27

1. 5P R oL BC A ERHI

(1) BFEAARE A -

(2) FAPRAEAF > SMaPAli s -
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(3) BEAEZHEZE G -
(4) AIERRETE -
2. FIRE e
(1) BEbfEEERs -
fik " 2018 4 AEPR * &SHECCEBIE R R | &SRR G
TESE > &7EH R 2019 £ BC HARIEE SFOM _E 4 DU & 3k
SRR T - — H AR A EESE 2T EC K SFOM B &
QR FoC NHSAT TG 2 e EC K2 FMP 73 -
(2) B s -
TAH B EAR B SO S 2 BUR B HIER R » B R U BR
S A REIENE ~ eRLEA M - HIEOR - S5O0 - BEFAHIE
R AR ERIRE S - T 2019 4= SFOM ¢ EC EJ#» FCBDM k¢ EC
A BB A IR T 2 TAESRRE R R R ACE B
APEC &8 E i hETEE - W& ¥IaE ~ el & el -
3. HECR AR
WS ACTREER AT T 2 > R e R R S e 185 - B APEC
M 7% 8h SFOM T 5] BC s - 18 EC [F1 2 a3 R 2018
£ 10 H SFOM Kz FCBDM HEE > FMM 287 5 fifi K% BC S74F » RIIEK EC
HAth st - WS SOBRS R -

BN AR S E R SR AL AR & Ea il R R 2 - % &
HFFEAR B Fy 0% TR P BC L FEpsak o SR AP ol L R R it &
F BRI 5 SRS (D AR et 8 R B 2 ) sl — B0 H B & 0%
RS E TS R AHRR - T REGEEE LA R B G IETR H - SR S A RS
IHTRRARE AN A5 & » 418 EC shAHRRSESE Tom
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— -~ SREAMEHNE

WS e S T APEC SO SRS RIS 2B ) T T RS S ECR
ZHRE SRR T BE TRl SR B R IS T R SR E R
s TR LB EmE A TR SREAT 5 o A~ B2k ~ R
i - AL JEEEE - HAFEEIAFR K OECD ~ #E&{FE e ® (Foundation for
Development Cooperation, FDC)~ ABAC ~ ADB HARf&EIE A% ER S (United
Nations Capital Development Fund, UNCDF) Z5[EFE4HAREI TAHRA S - 2548
TRES NG Fat i o EEURESES -

(—) APEC &5 S SRS RIS < B 3%

AEREETAIE APEC & AG < A5 (financial literacy) ET&
B (RBERHIEESS -

OECD /144 " APEC 4XBHS -SRIl RUS e & fra® (OECD/ INFE
Report on Financial Literacy and Financial Consumer Protection in
APEC Economies ) | A #45 » 2018 42 6 H 22 HAISEEINEE R EE » 2019
FERRHHPR R - SREIHIT APEC $OBAS SR SRR BRI - SR8
BRI B e SRR B AR & A R R SRRl e~ TR E
HEEIREHIEYREL - 13 [EAEE BERK SRR - BB
BRI EE - TS AR E -

EAARRSIREAA TEREL% - (0 800 BRERE S » sxElHEEh SRl
FAHEIREE - HATETE SRRl A0S - BIERGTY 2 5 &Rk
HEA 509 R 2tEFrA < BEE - 5858 SRl 5 iR B SRR e E Kk
o F G - TRFREENE ST KE - EHHETEIR B (National
Switch)ats @ RAIEEF SRS HHIH SR RETE B S AT SR
5 WRE R R TT B SRS T E PR -

R AR P AR B FTHE B e Rl S B 5 RS RA AR K TH] > 585H 2 ~ FAERF

&ff Bt e aiRMEEMpEAERE e R E e EE
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FIFE B ERERE ~ BHeERl T B0 e BUF T & (S « R
Dlgat ~ s bl aEbm R EBNEEES -
(Z) BT S B HRB R 50l

AR AR R A T e o S PR B R RT B R Bt T e

FDC AFRAGH > S EIHE BRI E B (oA A SR aE = H A &
sz A S R A MO R 27 - P ERRE H e B E S
RRRTE: - RIS RS -

UNCDF B KPRl & & M58 (Pacific Financial Inclusion
Programme ) > 53 WiPEF% (2008 -2015 4 K 2016-2020 ) FERALPERA ~ BN KX
BT 6 [EA RS BB S A F 1T e ik
W2 BB > BIERBOR - MRl E B R HE B e —H Afeft
fAEh - BIAnEEPRE SRy A NEAESGEREM © RS NSRS AL G R4,
EHE o WA RS RERE -

IR 2015 FhHtaERMAEETE - BERHBRKEILERE(E R
(BRI BEE R B2 B RRIE APP /58 RTINS © =

" &35S (Money Fit), J&) - siElfe £ B TaRAEHEIE © &2
LEEMCE E R @M A B 2R IR U A B B RO A TE AU RRRE (%
SEAE IR R R 2 A\ A s E SR S AR B RRAE -

PSR SRRt EMIEEREE - B - REPTSFEE R EE R
2 IR R bR B A M Rl an - 5 TR 2 Rk - STE R
R i B A - Se R E A T

(=) EaET Rl AR S e Rl aE I

ARG TR AR s B Ve 2o (PRI s an B 5.2 m Rk
KAEFAYE) ~ 349 B RlaE I3 A B i T B R A SRR S T

FDC AR50 A sl M BURIE BLH A ECR FIRHES) ~ AIE R R AL [F 2

o HEEANEAREgEE ek - HEMAIEIELERE (informal
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economy ) NERETEEE > TTRESCRE B RIFIL -
ZEEER T ZH 2017 .2 2021 FEml fatE - BRI T AT HR
[FEBUFELFIEE - Hoith 5 R AR H R BRE AR > BREREEZ
/INBY BRI - G = BH B ReE B A 2 - B 25T (master plan)
Rl E SRR BT IS ~ (EFHE SR H R AR
HEFE 2015 R SRIARGEE - BatEBEAIIGE - AR WB H&
Rl FE R - IR RIRRE AIE 2 SRIIES - RFEFEOERIE - BT/ e
BT ~ FRT T E T ORol R R AN 2 SR S <Rl sn R s S BB E 2 T
b EBLITTT TR SRR -
ABAC R A SR T R T ERA TR Fs
CERENIRE
I e AR R T Ta T P AR (KYC) - LA s BRI S RIERL
AIRE G B FERIER ML (FREB R DA B 3 =
PAREAE KYC flAS)
2. FHEEEEIL(E M AR
ERIFEA 1,600 BARANEEHEMBRET S  SEESEH
KR ERR o W ST TESL(ERIR BB R E MEH S - %
REMRBEABE 500 A FEHREE AR HE NS EES
RIS 2 K SATHHBR BB E R E R AR HE AT R
(M) HrESRA BT E
R oy EARRREOR R E T AR R A S E T S B 2 A -
ERRERENM AN BT ERBEERTHIE - ZatEHMNE
Ji§ e ADB BB > 1B KIRMEAE RAE - THEREE ErEH - SR
{TIBNEE BB P RS TEh B - & B IERE & e - 5T HAR i
B R PSR T el R 5 - R ERARTEAERRAE R - SRIERTHAE TR 309640

MRS - Forf 2/3 FERfiR4E g 2B = -
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FEEREE R R T IR R R & SR MR HE &
Pra 2 AAVER R - RIAIERE T2 2050 2015 55 HATA 15 MEUFEAL&1F -
BEEREN - L EHIRE R EE > USRI THE R R - T T
gt (1) eRAE R fE G REVER - DIRTHARNE > IHees Ry
WMEFBHER S > HREGETEEER - Q) SREEERE SRR
M > WEFTRaSsm - H ATk Rt Tat AT ARG - HEE
B~ NE R EETEHNE » N ERME T - BRIFRERITEN
axa ERAETE K PPP &1 » A RH B Rt e 9 HRASCR -
(11) M AR SR

ARG R SRR A A B B B e RS TR T TRl s - [RIRFRECR e
) L HEE IR o

OECD AR ZHEHE RIS LB 2 SRS & IRE - Bz Em
A BTN S mbe - A0EESR - sEERTEY - EAEEE - A A PERRFE -
FEVRRHE RS & R ~ Bt BRSSP FRORGEE
e B M (RAE M HUS- P - OECD B2 G20 sy et El Mo &l 8
;A (New High Level Principles on Digital Financial Inclusion)
FRILAEAS/NHA TR SR B Ot ot - SRR RS T 2 PR BRI
gt EEAA R SRS SRR ARG - B SR R T A SO
s LN EERES - IR0t RIFEH 2% - FIER D SRR T RE S [ 55 Rl
SRR e FEE - SRR RROERES | RS BEA SRlG 208
TERE o MR ISR ZE AN > SR IG TERFR SRS - Bk
(HEEffa e A ReR » M EERMA BRI S &R EHEL -

ADB R/ M4 RH A B ~ ADB 7 S8l HRAL T EMRHECRIES - &
RIEHR R R 38 4 R[S > ADB 45 S FAMB IS8 e Rt - Tl s =%
INERFIRIE RS RILAGEIRET - ADB 28104l - R ~ JREEE - Elfe R55E

FofEtE  RIVAEES ~ Silrsik REE R © ERIERE IR RIS
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FARG A ~ RS ERIE DAAER AT -

ABAC REFREREBUTZ MR SIRE R g E ik - IR S =
RlAE SRR (S L - BRORE AR Z PR S BRI MRS ~ AR RE A
[F]% - oo RKseRlamiE (APFF) Zsmeifalmisnt A Ea b AR R E &R - i
1Y 2018 4 APEC FMM ey - THET 2019 58 sAHRBHESE -

IR ARG EEh e ah S a8 - SRR B Rl s 3R > &
DRRRERRE ~ & 94% AOFFAIRITIRS « R REAES B RITH
RFESEERTR > frbad kR BB S IRTIREFFA AR A
W o SRATOI TR ATM AR - BATHE R A FEE  BARERTTE -
ARG R KB B o MBI TESZ (S EER AR o s M SR A I
& (2015 55 13% > 2017 4 4096 ) » EZ{Aps s R e i B A [RI 48 i ase (A
AiEr s REBAMEERR R ATREIE S  JHEE R 2 H IR = (T A
BATENS TS - NG R iRy ~ W - RFBIRTHIRFwE
HEHER) DICI+ETEE » BIDAS ~ BEEFKEMAHBIEN > 178 FTER
A 3 AT RICER 27 {8 1 738G BARE 580 BARL 2025 4222 90% - fE£ 2 H] Fintech
et ek E T > HEBIAS  BEAR R - EEEN T2 M IRE
HEE > SRR A F S WA E ERREO AR - 2E
YT ~ 3855 MR SFIORNES - SR B - tas N ~ 421
W R4 - IE 2018 FEHIE SR E V& - RERE b2
S BN = RRAIE E R - (ERHE S B SRR Z R
JERERE ~ A BUENT - ATHIECH ARG AL ~ IREs P e > 23R
1175 ~ SRR G R IR AR B TR AR - BRI 1 £ &
SR R g AR HA REEE TR Ry 3 5 - BRRGERERERAEVIE
BRTERRER > VHE R - HECRIHESESS E Bt E &R A -

JEREE P SR T A HHE B R SR AR 4 - SEERE S TIRFRA R

BB FEREERCE —ERRE - SRl R BUR B 5 8l Rk
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(Access) B B2t RTE (Usage) - FHNEES SR8 S0 AH] > xRl
T8 KYC B ER > BRI B & Pt - BT R ST
fiz% (national payment system)  AN[ESZ{TZ&fH] o] ZAHERR -

H A RS S A B R s e - AR A2 biefE s - #
Rl B NS b BN A S @ - RIS R g8 R £
BRI > BB EHE S FFET I (Fintech Support Desk) Ffabas s
(Proof of Concept Hub) > BEIRESEEERIFHEEN » SRR LIEmE
EINEE > ETRISCE A EE NSRRI BRI AR BIEsRITE > &
KERIT I ZMHEEGE (open APL) > {ERFHUAFIEATY APP ZHHE  £1°F
BRI EL R B B ReE HEBN RN > SR HEEN B TS - & SR R
SRS B A PR EL RS RLRE -

(73) {e i ERLAHT

ARG R BT SRRl R 2 At - ORGSR A -

UNCDF RS M 4B R A MEE S HEEIRCR - DLBIMA (PR
&) WBIFTEEFIRES 2B DM RG> R HEER A A A T
Bl eftEt N\REamiitkk tg% e  F& - BUAFFRS |
S ORI SRS RBUREGE T > EE R R SR ST ~ K
SR M S E BRI

BN BN 2/3 NOBRIER S5, - BUR AR el
HEEE L MR D S S ROEE T - N SRR D& i s
TBERAER A& 22 PR 100 ABUT ~ Bl 500 S5 DA > WA fE
g impa HARH] > BTG RHEHGEEOK - BN EREZRE (ASIC)
s VLEIETRESTE (innovation hub) > SEHLE Al EEHEELHE) -

AR R RS T Lat e (b Rl R MR B -
el ] R~ Al R PERHBRE ~ FR0K - (EFME ~ AR AL P12 B

TEIREER > TR bR ~ (RS RBURHIE &2 - YRR 2 iREE
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£ - \EHER

— EESRERRRES - FEEESERRER

1]

2018 FEBREOK 2 IR - S A EEN: - BiEE SR
o LRI RIS BRI ~ G BUE R B E N ~ B R A & i
PRERTE - APEC &ORRREMH Ao fF - EITSEREICE « se 1@ B A 2
A E e o (e ERELEIEER I R BRI o A A %S APEC AHRH S
RlAB PR S AR A & (F 2L - A LR AR AS LSO SR b b4k
HEa% > feTt kst -

ARG FIB RS AL ISR 2015 4F CAP HHRAER S HBTHAR - ST
CAP 8t - Rt HBR(ERREE 1 PEERUR - BEES 2 PEECTE R - TREIR
R EE MBI T BRI R e LA RS K PPP
SIS A48 (ERHEENEE | FEETERA LR #2E  SRbR SRR & s s |
"BHIERE R AR AR K | PPP ilgsBE RERE AR ) Ry SR 2 PRER
B3 > RIS OB RS IR G FEE R CAP FRR RIFTH AR -

- BRESRAERY METENX - BHETEE RSN

INFRBURABEE A EL SR A T B8 (R A TS8R 0K BT ARG E A R
My ErH H B > DIMIBURE TRt (R BORHEEE S 2 pET AR - B
@401 OBCD e FDC BRSR35 18 K 2 B SR A BN s Ak By R BUoR 2 S o
(AR A R L R = AT E

HEHEB) SRR R E - S EHBEAIR S  NEREREZ - f
aTE SN M Z OGP - SRETE R (E BT S R S BB - )
IEHEE BHERE IS0 P R Z E BRI R A BTSSR K
REAS (e A il T BB % - ST BN B AR I B SRR 3 et
JZIEE - HUBARREILEESS -

 EZAAREX ZHEBEER - hREmaEt

ABAC 1R FCEELISRITE IR S ERHE REE - 5725 HRP RS EEE
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EREATH R G EHENMEAE EIFeRE R S &R &S
NHASFEEHGECHES  AMWAGHBRFRR AR K S
WiRCREZPER > QETRER T > R EEEEH -

R =S T O RRA A EERERF OB - eSS/
el A\l hrm P& BIrE AR EHERE - WL EEE R
B2 > (haRiisE E A G M B R R g 2B S E
BREEET - BRI ER RS RES) KRR R BRI RE B IR IR T
RIS R A T RS B (DI A B S (T~ (555 - &
[EREFETHEIR - 25) - GRS RS 0 T EZ B A0 AR
RS S B (MR Z R EGC o ~ SRR ~ B
TEIEBEEGCHE) - REEeRIRBIR A M EM 2% > KEE
R E NSRS E MBI > Z2REP R Zlema sl
B

Y - BRSBTS MR LR e R 2

2018 £ FMP T{FatsEd A SR IZR A i e e I T A ~ B
HAERIE A s H R R & (SRR AT B R E E S - AR S R AE
T BT > OECD 7hBh 1 Mkl L0 A A TR A B i S il 5 S it S 3%
PG - FREIERC S (AR E R R &8s - [AFE FMP B HL A St R 2k &
RS J85(b FMP AHRHERENT I - 50 (baiam 2l S AL - S APEC 535k
SHEE o DUETTEIPRRE RS R ER -

T 2018 5 7 H 31 HEE" Eufidak PPP 5125585 K U b s H
fifRET ) BIPRbTES & > e FMP 52 AR S PPP SEH S4 /2 il - 855 APEC
AET G e [P PR AR By - (R LB i e i i T B R ol o B 4 - 5
{EEE G 8RR -

F ~ FFEERRE OBCD " S b 2 AH B ER | HiEe - T2 BBk BEPS /&
#
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R [ 2 B I PR S AR 5 e s 25 - Ak 25 17 11 BEPS T8 2545am
TR SRR I S - AT FE RN A2 AR N A SR RIS - E A TE =g B 2R
e B PR AR — B B AR - 7 (AR AR R AR - DR B SO T
AR - BHMERGEEE 2017 48 5 FHCIEER B R EE S 50 R
BN C 2018 £ 1 A SN SR SRES BUIA B R T TIER N EZ
NS BB SREBPT S IRARE - Rle EBIRFHMR S FELEY] - TE5E
(T CRS JRIRIIE - ARSI ARITESE R TRE ST » B 2017 4£ 7 H
(I AR A b e HEBh <2 RR P B SRR B 3 &5 BB s 2 G A -

OECD #Afi " Bfir b 2 FHATHRER ) JHAP RS - FR B SO SR A
LR - 5 PR e AR R S - RFEOTRY 2020 FEETE — B MEERTAEAT -
BRI FERF R T ez s 888 - B APEC 48075 G (B SR e B i 47 SR A ]
R ETTHE -

HEERR 20 7 H APEC [ 11 BEPS Reifobftat & - Eaias bt a7
T3 1k BEPS 1785 28 K H BN & AHA Akl - $RTH RN B AR R RS SRk
ZHE R R o
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APEC SENIOR FINANCE OFFICIALS’ MEETING
Madang Resort, Madang, Papua New Guinea, 7-8 June 2018

DRAFT AGENDA
7 June 2018 (Thursday)

08:30 - 09:00 Registration
09:00-09:15 Opening Remarks
09:15-10:30 SESSION 1: GLOBAL AND REGIONAL ECONOMIC AND FINANCIAL

OUTLOOK

Senior Finance Officials will be invited to discuss the global and regional
economic and financial outlook, including key issues and risks for APEC
economies and appropriate policy responses.

Presenters: International Monetary Fund
World Bank Group
Asian Development Bank
APEC Policy Support Unit

10:30-11:00 Photo Session and Coffee Break

11:00-12:30  SESSION 2: ADVANCING FINANCIAL INCLUSION (Priority Area 2)
Senior Finance Officials will note outcomes from FMP Work Plan activity 1;
and discuss/agree proposals for activities 2 and 4.
Presenters: Papua New Guinea — Outcomes from the Seminar on Financial
Inclusion in APEC, Madang, 5-6 June (Activity 1).

Papua New Guinea — Development of a capacity building
package on financial inclusion (Activity 2).

Papua New Guinea — Proposed APEC-wide target on financial
inclusion (Activity 4).

12:30 - 14:00 Lunch

14:00 - 16:00  SESSION 3: IMPLEMENTING THE CEBU ACTION PLAN (Priority Area 4)

Senijor Finance Officials will conduct the CAP ‘checkpoint’ and agree key
outcomes to be reported to Finance Ministers.

Facilitator: SFOM Chair
16:00-16:30 Coffee Break

16:30-17:30  SESSION 4: DISASTER RISK FINANCING AND INSURANCE
Senior Finance Officials will note the work of the DRFI Working Group.

Presenters: World Bank — Update on activities under the DRFI Work
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17:30

19:00 - 21:00

Plan.
ABAC — Update on Activity 7 under the DRFI Work Plan.
Indonesia — DRFI in Indonesia.

Papua New Guinea — DRFI in Papua New Guinea.
End of Day 1

Gala Dinner

8 June 2018 (Friday)

09:00 - 10:00

10:00 -10:30

10:30 - 10:45

10:45 -12:15

12:15-12:30

12:30 - 14:00

SESSION 5: ACCELERATING INFRASTRUCTURE DEVELOPMENT AND
FINANCING (Priority Area 1)

Senior Finance Officials will note the progress of activity 3; and discuss/agree
proposals for activities 2, 4 and 5.

Presenters:  Papua New Guinea — Development of a capacity building
package on infrastructure development and financing (Activity 2).

New Zealand — Development of the 2018 AEPR: Structural
Reform and Infrastructure (Activity 3).

Papua New Guinea — Possible FMP collaboration with another
APEC group on an infrastructure-related topic (Activity 4).

Papua New Guinea — Proposed APEC-wide target on a pipeline of
bankable infrastructure projects (Activity 5).
SESSION 6: FOSTERING INTERNATIONAL TAX COOPERATION AND
TRANSPARENCY (Priority Area 3)

Senior Finance Officials will note preparations for the BEPS technical workshop
and current international developments regarding tax and the digital economy

Presenters:  Australia — Preparations for the APEC BEPS workshop,
Port Moresby, 23-27 July 2018 (Activity 1).

OECD - Conclusions/recommendations of the interim report into
the tax challenges associated with digitalization (Activity 2).

Coffee Break

SESSION 7: OTHER BUSINESS

Senior Finance Officials will discuss/agree the proposal for SFOM-EC
collaboration and be invited to raise other issues.

Presenters: Papua New Guinea — Proposed initiative for SFOM-EC
collaboration in 2019.

Concluding Remarks

Lunch
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Seminar on Financial Inclusion in APEC:

Financial capability, education and technology
Madang Resort, Madang, Papua New Guinea, 5-6 June 2018

DRAFT AGENDA

DAY 1, 5 JUNE

08:30-09:00 Registration and coffee
09:00-09:15  Welcome remarks

09:15-10:15 SESSION 1: Insights from financial education strategies in APEC
economies

This session will explore financial literacy strategies in different APEC economies and the

insights they provide for policymakers. Presentations will be followed by discussion.

Presentations:

¢ Ms Flore-Anne Messy, Organisation for Economic Cooperation and
Development (OECD) will present a progress report on findings from the
OECD/INFE Report on Financial Literacy and Financial Consumer Protection in
APEC Economies and the insights they provide for policymakers

e Mr George Awap, Bank of Papua New Guinea will present on PNG’s National

Financial Inclusion Strategy 2016-20, highlighting key priority areas, objectives and
actions

10:15-10:45  Coffee break and family photo

10:45-12:15 SESSION 2: Implementation: Challenges in implementation and
effective delivery mechanisms

This session will share economy experiences on different mechanisms for delivering financial

literacy, including modes of delivery and the role of public-private partnerships.

Presentations will be followed by discussion.

Presentations:
¢ Ms Michelle Curry, Foundation for Development Cooperation, will share the
FDC’s insights on the implementation of financial literacy

e Mr Jagdeep Dahiya, United Nations Capital Development Fund (UNCDF) will
present insights from the Pacific Financial Inclusion Programme

¢ Ms Anna Kwik, Finance Canada will present on Canada’s experience with
implementing financial literacy

¢ Mr Alejandro Camacho, Ministry of Finance and Public Credit, Mexico will
present on Mexico’s experience with implementing financial literacy

12:15-13:30 Lunch
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13:30-15:00 SESSION 3: Design: The scope of financial inclusion and the concept of
financial ‘capability’

This session will discuss proposals to broaden the definition of ‘financial inclusion’ beyond

access to, and use of, financial products and services. It will also explore financial ‘capability’

as a concept to inform the design, implementation and assessment of financial literacy

strategies. Presentations will be followed by discussion

Presentations:

e Ms Michelle Curry, Foundation for Development Cooperation will present on
broadening the definition of financial inclusion to encompass policy and practice that
enables productive asset accumulation

e Mr Israel Fierro Saldafia, Ministry of Finance, Chile will present on the approach
to setting the scope of Chile’s financial inclusion strategy

¢ Ms Onnicha Sawangfa, Ministry of Finance, Thailand will present on the approach
to setting the scope of Thailand’s financial inclusion strategy

e Mr Nguyén Quang Minh, State Bank of Viet Nam will present on the approach to
setting the scope of Viet Nam’s financial inclusion strategy

15:00-15:30  Coffee break

15:30-16:30 SESSION 4: Evaluation: Measuring the impact of financial education
strategies

This session will share economy experiences and explore various approaches and
methodologies for reviewing the impact of financial literacy strategies and programs.
Presentations will be followed by discussion.

Presentations:

o Dr Russell Toth, University of Sydney will present key findings from its study into
the impact of financial education in Papua New Guinea’s Wewak District

¢ Mr Mynard Mojica, Central Bank of the Philippines will present on how the
Philippines’ financial literacy initiatives relate to its financial inclusion agenda,
implementation challenges (including impact evaluation) and future plans

16:30-16:45 Wrap-up of Day 1

18:30-20:30  Welcome cocktail hosted by the Bank of Papua New Guinea
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DAY 2, 6 JUNE
09:00-09:15 Welcome Remarks

09:15-11:00 SESSION 5: Maximizing the use of digital financial services

This session will explore how economies can get the most out of digital financial services to
support financial inclusion, while ensuring adequate consumer protection. Presentations will
be followed by discussion.

Presentations:

e Mr Miles Larbey, OECD will present its insights into the financial consumer
protection elements of using digital financial services

o Ms Aiko Kikkawa Takenaka, Asian Development Bank will present its insights
into how economies can maximize the use of digital financial services

e Mr John Vivian, International Finance Corporation will present key findings from
Digital Financial Services: Challenges and Opportunities for Emerging Market
Banks

e Dr JC Parrefias, ABAC will present a business perspective on maximizing the use
of digital financial services

¢ Ms Brenda Hu, Financial Supervisory Commission, Chinese Taipei will present
on Harnessing technology for financial inclusion — Chinese Taipei's experience

e Mr Mynard Mojica, Central Bank of the Philippines will present on the
Philippines approach to promoting the uptake of digital financial services

e Japan (speaker TBC) will present on its experience with promoting the update of
digital financial services

11:00-11:15 Coffee break

11:15-12:15 SESSION 6: Fostering financial innovation

This session will explore the important role financial innovation can play in supporting
financial inclusion and share economy experiences on how innovation can be fostered.
Presentations will be followed by discussion.

Presentations:

e Mr Jagdeep Dahiya, UNCDF will present insights from the Pacific Financial
Inclusion Programme

e Ms Katherine Tuck, Department of Treasury, Australia will present Australia’s
experience with adopting a regulatory sandbox approach to financial services

e Ms Mereseini Tuivuniwai, Centre for Excellence in Financial Inclusion,
Papua New Guinea will present on PNG’s financial access points mapping project

12:15-12:30  Wrap-up of seminar
12:30-13:30 Lunch

14:00-15:00 Site visit to MiBank’s Madang Branch for a digital financial services
demonstration
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Harnessing Technology for Financial Inclusion—
Chinese Taipei's experience

Seminar on Financial Inclusion in APEC Economies:
Financial capability, education and innovation
June 6, 2018

By Brenda Hu
Assistant Director-General
Financial Supervisory Commission, Chinese Taipei

“Ouiine

Global financial inclusion development

State of financial inclusion in Chinese Taipei

Actions taken by Chinese Taipei

* Pushing forward Mobile Payment
*» Using Fintech for Better Quality of Financial Services

Conclusion

mal Financial Inclusion Development

® About 1.7 billion adults remain unbanked in 2017
@ Financially excluded groups: developing countries, women, poor adults,
young adults and rural areas
® However, 2/3 (or 1.1 billion) of unbanked adults have a mobile phone
||- Having a mobile phone can potentially open access to
financial services

Globally, 1.7 billion adults lack an account 2/3 of unbanked adults have a mobile phone

. .
» .
l ] .
o W °
' o e
‘e ‘e
@ 1® ® .
Source: The Glol ex ase 2 orld Bank Group
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Mobile financial services
lead the way for better inclusion

A 2N,

According to the recently
published World Bank Findex
survey, financial inclusion in

Sub-Saharan Africa has

“increased dramatically”
from 23% in 2011 to 43% in

2017, driven by 7.2-million

new people using digital

financial services, a 250%

increase from the 2012
baseline

® Mobile money has generated important gains in financial inclusion

» 1.6 billion individuals newly included in financial system due to
digital finance

» $2.1 trillion of new loans to individuals and MSMEs due to

digital finance
(Finance for all: Powering inclusive growth in emerging economies (McKinsey)

Registered mobile money accounts worldwide Mobile money is now available in 90 countries
grew rapidly and reached 690 million in 2017 (3/4 of low- and lower-middle-income countries)

690M
556M Hoy
S 2017 ¢
1M
299M =
203M ) 18 A FA

60M 82M . ()0 f e,
= N Countries

2011 2012 2013 2014 2015 2016 2017
Source: State of the Industry Report on Mobile Money, GSMA (30123017

FinTech facilitates financial inclusion

A\

= =

PRINCIPLE 1:
PROMOTE A DIGITAL
APPROACH TO FINANCIAL

INCLUSION

“Digital financial services might shrink the distance between financial institutions and
their customers. And by lowering the cost of providing financial services, digital
technology might be helpful for those citing high costs as a reason for not having an
account at a financial institution.” —the Global Findex database 2017
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‘bf financial inclusion in Chinese Taipei

Financial Literacy and Penetration

01 High financial literacy 03 Easy access to finance for individual & SMEs
® Ranked 1* and 2" among Asia ® 52% adults borrowed from FI or used credit cards (2017)
Pacific region in 2015 and 2016 ® SME loans took 64.4% of total private business loans (2017)

02 High ownership of bank 0 World’s second-highest

account and credit cards insurance penetration
® Insurance penetration (2016): 19.99
and No. 2 in the world.
® 2 credit cards per adults (2017) ® Insurance density (2016): 4,321 USD
and No.9 in the world (No. 2 in Asia)
Source: MasterCard (Index of financial Literacy across Asia Pacific), Global Findex Database (World Bank), NCC
(Chinese Taipei), FSC(Chinese Taipei). Ministry of Interior(Chinese Taipei), and Swiss Re Sigma No.3/2017

® F1 account: 94.2% (2017)

Access to bank account— inequality was not obvious

®The percentage of adults with an account in Chinese Taipei
increased from 87% to 94% between 2011 and 2017

®In 2017, 94% of adults had an account in Chinese Taipei,
20 p.p. more than the East Asia & Pacific average

Adults with an account in East Asia & Pacific (% of adults)

=2011 =m2014 =2017

" 8 9 98 )8 99 9910(
91z}

96 95 93 9495 9 96 97
87 89 .
72 % 69
60 62
I n II

Chinese |Hong Kong Korea Singapore Japan Australia East Asia&  World
Taipel Pacific

Source: Global Findex Database (World Bank Group)

® The gap on account ownership between the richest and the poorest
gradually declined
®The gap decreased from 7 p.p. in 2011 to 5 p.p. in 2017
®In 2017, 91% of adults in low-income bracket had an account

® Great progress in granting access to an account to younger adults
® An improvement of 14 p.p. (from 72% in 2011 to 86% in 2017)
®The gap between older and younger adults declined from 19 p.p. to 10 p.p.

Account holders by income in Chinese Taipei Account holders by age in Chinese Taipei
(% of adults) (% of adults)
B Poorest 40% M Richest 60% ® Young adults ® Older adults
04 o 6 4 94 96
90 91 )1
2011 2014 2017 2011 2014 2017

9

Source: Global Findex Database (World Bank Group)
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®High level of financial inclusion in rural areas
®In 2017, 93% of adults in rural areas had an account,
an improvement of 8 p.p. with respect to 2011
®The areas gap decreased from 4 p.p. in 2011 to 2 p.p. in 2017

®Women had great and equal access to basic financial services
®The gap between men (95%) and women (94°%) was 1 p.p. in 2017

Account holders in rural and urban areas in Account holders by gender in Chinese Taipei
Chinese Taipei (% of adults) (% of adults)

ERural Areas ® Urban Areas® ®Female ®WMale

89 9 73 93 88 90 92 e g

2011 2014 2017 2011
Source: Global Findex Database (World Bank Group)
Note: *Proxy by the average of account ownership of richest 60% and all adults in Chinese Taipei

2014 2017

Financial infrastructure

High density of Multiple layered Adequate tele-

financial services capital market communication

v

® |7 commercial bank o TWSE, TPEx , ESM

-

@ 4G penetration:

branches & 138 ATMs (Emerging Board), and 83.02% (10™ of the
per 100,000 adults GISA (Go-incubation globe)

©95 commercial bank Board) ® Smartphone
branches & 782 ATMs = @ Crowd-funding penetration: 93% (1*
per 1,000 square platform: Gofunding of the globe)
kilometers Zone

® Every 40 persons is
served by an FI
employee

Source: NCC (Chinese Taipei), FSC(Chinese Taipei), and Ministry of Interior(Chinese Taipei)

Priorities of Increase Mobile Payment Penetration

Financial Inclusion

* Mobile payment penetration was 40%" in 2017
(China 77%, India 76%, Indonesia 67%, Korea 64%)**

+ Low due to stores’ limited willingness of adoption:

» Multiple terminal equipment and high cost

« Little incentive for receiving non-cash
+ Also due to consumers:
» Concerned about security
» Feeling unnecessary transforming from ATMs,
cash/credit cards to mobile payment

Better Quality of Financial Services

+ Inconvenient and time-consuming (centralized
clearing, paperwork, legal compliance)
+ High fees and services charges

Source:

*MIC -Mobile payment survey (Chinese Taipei, 2018)
**1PSOS—Research paper (France, 2017)
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‘hken by Chinese Taipei

Pushing forward 2.Using Fintech for

mobile payment better guahty .of
financial services

Adopt incremental model to avoid instability and
affecting people’s trust in financial market

Joint policy support

1. Pushing forward

fobile payment Integrating terminals &

Enhancing cybersecurity

Beefing up users’ confidence &
changing user behavior

Goal

Mobile payment penetration reaches 90% in 2025
(24% in 2016, 40% in 2017)*

*Source: MIC--Mobile payment survey, Chinese Taipei 14

Joint policy support

-
Premier level NDC: Mobile
“DIGI+” 2 payment (MP)
initiative promotion

MOEA:
b programs to
SMEs

FSC: digital
payment
regulations

Goal by 2025:

Consolidate MP * Small enterprises * Cross-industry * Basic laws: digital related laws
* Expand digital mfrastructure accepting MP integration, governing institutions, business
economy to $205 bn * Expand MP i and providing application field types. approval and license
* Digital lifestyle application field data will be expansion, e Sl T
service: 80% ¢ Enhance MP levied busiess experience a = P X
* Broadband internet experiential tax for 1% for 3 marketing activities E‘IC
connection to 2Gbps marketing years (others 5%)  « MP value-added *  Secunty: put “‘_l—‘l?“'e
(90% coverage) innovation and requirements of security design.
* Equal access to application operation, various management,
25Mbps broadband etc.
* Top 10 for networked
readiness
Public-Private
Partnership Create and enhance various scenarios for mobile payment
Consolidate virtual and physical payment means, to speed up pay Y and h y
« Bring more friendly and convenient using experience to customers
+ Lead by public sector and increase stores’ willing to mobile pay 5
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Integrating terminals & Enhancing cybersecurity

Address problems of Address problems of
multiple terminals cybersecurity
1. Understand problem roots: 1. Potential risks:
Regulations * External attacks
Competition among * Internal fraud
institutions + Insufficient protection during
Different device transacticp
requirement for various | * Inappropriate customer
payment means i management and ID
2. Revise regulations: allowing confirmation
« Services of payment info 2. Measures:
integration | * Regulations and standard
+ Cooperation setting
+ Open API * Dedicated unit in FI & project
examination
*  Public-private cooperation:

joint defense (eg. F-15AC) n

F-ISAC’s 6 functions

01

@ Established in Dec. 2017, Cyber
integrating banks, securities, In;-‘:::::lyng
futures, and insurance companies
into the joint defense system (161
members) 02

® Expected benefits: Intelligence

Analysis Incident

» Early warning simulation

~ Emergency response

» Joint defense : : 06

» Improving overall response ‘

» Capability building of
protection

Incident
F-ISAC=Financial Assistance
Information Sharing and
Analysis Center

Beefing up users’ confidence and changing user behavior
Use multiple media
« Internet, social
media, YouTube
Broadcast benefits
n » Courses/seminars among
elementary school to

society
« Topic specific, audience
Ensure Ecosystem specific ~
« Regulations, security, \
hardware/software,
related institutions ‘

-
B t Tech
e P o=

+ Promotion by

demonstration 4
« Increase perceived ‘ '

ease-of-use and
1’ perceived usefulness
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Balancing new technology
development and supervision

2. Using Fintech for
Better Quality of
Financial Services

Bridging Fls and techs

Establishing regulatory

sandbox
@ Goal

Better accessibility, usage and quality of financial services

Technology also brings regulatory challenges

+ Fintech innovation is beneficial to the competitiveness of the
financial industry and financial inclusion
+ Italso poses challenges for supervision

e !
’ C()mpctmvcness ‘ Financial Inclusion

Regulatory

Challenges
* Reduce costs « Affordable service * Unpredictable risks
effectively « Network Borderless in technological
+ Improve service Features innovation
efficiency and quality « Services effectively * Cyber security
* Increase customer cover rural areas, threats
adhesion disadvantaged groups * Regulatory arbitrage

laundering is getting
more difficult

* Hard to protect
consumer rights ‘

+ Customized Services or SMEs + Anti-Money ‘

Balancing new technology development and supervision

02,

Regulations iii Info Security
+ E-payment + Info security &
« E-stored value cards management
+ Regulatory sandbox + Standards
« AML/CFT Ecosystem Mandatory dedicated Consumer
+ Data Protection - y CISO Protection
+ Public sector ’
« Fls, Techs, info suppliers, + Education
cloud services, Fintech + Data Protection

Space, talents
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Bridging Fls and Techs

Measures—overall

FinTech FinTechBase/Space FIs and FinTech
Development Fund partnership

® Set by the Taiwan ® Sponsored by the TFSR © Encouraging open APIs
Financial Services to support FinTech © Allowing pilot
Roundtable (TFSR) for startups, facilitate programs (AL
R&D, recruit talents, and cooperation, promote Blockchain/DLT,
technical assistance innovative Computing clouds, Big
products/services Data, IoT...)
FinTech investment Multiple ID system Precision Marketing
o Allowing Fls toinvestin ® nterfacing institutions © Encouraging to develop
Fintech ;tanups with ID authentication, and use big data to provide
® Tax-exemption for eg. household services in accordance with
FinTech training and registration oﬁ!ce. tax customers” individual
industry innovation bureau, health insurance needs
bureau, etc.
® Allowing various
biometrics

Measures—Banks

Unlocking the

Pcr.mlttmg establishment of
onlm_c account internet-only banks
opening

Allowing online Encouraging Streamlining
banking (unsecured  cooperation with P2P  application process
loans, credit cards, lending platforms for online services
debit cards

application)

Measures—Securities firms/futures firms

Online trading
(now securities 59%,
futures 95%)

Securities e-passbook,
shareholder services
App

Online customer
services
(contract signing)

E-voting (internet,

mobile phone App)

Online account opening Smart wealth
03 (video, by checking with management
associated banks) (robot-advisor)

Mutual fund o Crowdfunding
integration platform (equity based)
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Measures—Insurance companies

Policy tailoring
individual

Online — Online
in: e 4 . insurance
agent siervices

Establishing regulatory sandbox

+ “Financial Technology Development and Innovative Experimentation
Act” promulgated on 1/31/2018 and enacted on 4/30/2018 (1*' statute law)

Main features of the Mechanism

Eligibility: Committee reviewing:
* Authorized financial businesses * Include outside experts
* Innovative products/services/models * Avoid conflict of interest

Afterwards:

* Amend related laws/regulations

* Same business shall meet same
requirements

Applicant:

* Fls and non-Fls

* Individuals and companies, including
non-resident

4.
N

e

Experiment period: Consultation/assistance:
* Up to 36 months * Helps clarify grey areas
* Exempt from criminal and * Helps make sure readiness

admin. Charges

Inclusive &
Sustainable
Growth

v :
Usage of mobile payment and .
Quality of financial services are our Financiaj
priorities of financial inclusion Stabih‘ty

Strategies focus on enabling
environment for mobile payment and
development of FinTech

Cybersecurity and customer protection
are foundation of policy success
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When you make
a commitment,
you build hope.

When you keep
it, you build trust.
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