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(DR JEE G F A T EEAH B 5 (Connecting the World Through
Innovation) > FEEENAE SN EIFE S H FT i 1 5 ST KT AR R 5
PREL - [E25 #EfT e F B (Concurrent Session Streams)EfE
1. R4S Business Sustainability

/B Digitalization |

EHRE AN EFERZ Dynamic Internal Auditing/Audit In Motion

ANE A BLE R Governance and Risk

HRFERIEHY fraud and corruption

& {224 Information Security

&1 £E FRME healtheare

N ERE{4E7# 38 People and Relationships

e e A N o S B

&8 Emerging Issues

10. FTHI{HEERE Arabic Track
10 A#Eh oy EREEIDHETT - SO BRI S AN F & PR RIEER
I [T HEESR 0 BAMEEEREFE CS 1-3 Preparing Internal Audit for the New
World of Robotics and Automation ~ CS 2-2 Audit the future: Using Audit Analysis to
Predictively Manage Future risks ~ CS 3-3 The Robots Are Coming! The Robots Are
Coming: How to Avoid Audit Extinction ~ CS 4-9 A New Wave of Digital Innovation
and Its Compact on Internal Audit ~ CS 5-6 Cloud Computing Is Here to Stay: What
Auditor Need to Know ~ CS 6-3 Leveraging Technology in Internet Audit ~ CS 7-3
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® TERAKEFN > ARTHIBBEN ISR Oy > R plE AR Ll R BRI B B
BEHRE ~ 3D FIEN ~ AT ~ SR (Block Chain) DU 4 fiL Ry W bekap iR ey

® [ (SR IERE T PRI IEEE (buoyant) (SR VAEIERS 2 - Orisrisi 7 ~ #HEA 1 (relevant)
TSR BT LAY T35 ) 8 — SR PRI -
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(PU) gl #THEZ%(New Innovation Trends)
1. Artificial Intelligence (Al)
Al N T EH = K e FIHI
® [UAIFZE Cognitive Insights: i1 Al RLECIFHNUA [FRVEER IR » Bal BB EEAI T
FLRR BRI A1 A AR ARRHIR R 8f T M=t - Rl teREs - REERE
® FAIEENE Cognitive Automation: & Al FHEGRHE TR BRI H AR EE N T THYI
REEML - B RE: RPAJTIZEENE ~ OCR STFHFH: «

n}ﬁ

® A1 E #f Cognitive Engagement: %7 Al RHY AR ERSHIEGEREEEE - B BUETEH) > &
REin: s8R - 25/
Al HFEFEBI:

® Al KRS - BAMETRRNONEET] - (FlAIEaEHE)
® B/ EIE e E e M H R AT M
® LRI A R AR VB ERIRER T Ry o B4 : FEEEERTT(Danske Bank) » &
7% R (MasterCard) {1 RBS WorldPay -
o A\THEERDIEIMERABE TN EMNITR » BT - M E IR TR -
® [ H X SREE N TS NETEZ A BESERE I LI It AN T AR R R 55 A
#e(advisory and assurance) g5 °
2.5448 (Internet-of-Things ,loT)
® S{HEiEs(sensors) UL ER A E I R B HURH R - VIR AE o Afras n S ST i i it
YRR B
o NESFE A BB A EY i E A PR E T e T AR e
3. &R (Block chain) :
® TANHE BRI R - MERRECE SRS o i HEAR R
FERARENYG - EHREF G EEARRENLER 58T EE
® NESIEM A BTE 1 RSB RTA s B AH AR - Mk nT RERY R\ A2 =5 e A 2R
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4. FEEIHE (Business Intelligence) :

FRRUER > 8GN 23R R S B YR -
NEFEfZ N RIER EEEEUERERZ I - DARECRZS P (5 FIHY PSR B RE RIS 2 S AR SO
[y -

5. R fl7(Fin-Tech) :

TR E R A re At L LR SRRt S Y B AR E &

FinTech and RegTech ZRF&HITHIFVE AR » BINEFE AN RIS THHIRE -
iR PR A Venmo > Apple Pay Fl PayPal Ffik# - JHEH AL AT GFFHEE - 7o
AR LA B R T 2047

SRR A B Z SRITAH [E RIS AR R IR R N FLA T A [RIRYAR R e
F > N3 IO T &4 (compliance) i 38 Ry S RUNIEL RS BB HI N B RS /X IR B RIS 17

B -
RegTech TE{F e S AR TAC IR S B BERATAC T « ERAE T 4R TN 48
B -

U6t B e HE R BB S MUBPR BTG (E  WEFERZ AN BWVRES T 78 7y il s S E & &
BRIBAESERS TS AR S - IR R AT E AR A T @ BRI AE -
NEFE 2 N R TR BB b eI AT RV A s » DU AR e % B B

{EitE -

6.8 i £ Al (Transportation Industry)
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ANTLEZ BN EIERIERENG - PRERESIE RO E R -
o EIEG  RIEAENET - BE - BlREONER - DEEA - BRENE

ol o TROERIRFHYEEN - DA R I SR 2 a ~ ROR AT
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7. B E XA (Retail Industry)

® SRR ES AT LU o e A i b A AR M) P S Bk R (R BRI YRR OK

o RIZF ML BHETHY B WENEE - TETEESEHFEFNVER - B
SIMTAESI AT B T SEIRI T R T i R A > DI ] DA R e Sy
DU - B0 - nE EAA P DIATEIR R - BRI & P A B ERIEE -

o [iSiG e immE BT RE - AiEE T E 0 - EEEEE - EHEE
R BRI > BRI SR 2 B E IR BHE T E N E -
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AR =AY -
® NEFERABTE IS ERES T U BT - N R R iS4y
BagHVE bR A - DIEERZ BT R PRYME -

8. B EE 2 A (Hospitality Industry)
sHANEENFUE F (pizza hut Dubai) &R EETREERS - (8 THIF RIS = BB HIRHT - &
& P DR R VB B DU AirBnB(aE ) F T 15 E A E T ATA RERI L EHIRE S REr
® PERFESAEREIIEEELAN - ISR PR - PRI -
® NEFE A BFTREHIEAFIEEARRE R FIwEE - K AEE SR - FHH
e EFF -
® NEFEIX A B RESm A B IEATRT - fa A BRI I (S rYEl b -
it: AirBnB & —{EFEAR HFH 18 EIE VA nS - $RAt BT HH B R s B RN - SEik T ]
LU S AE e T ~ SaRITEE T LS iy S AL Rt AR RO Sy (R 2 — -
L AEUEE IS 2008 £F 8 H - A HEIFEEAI N EBIIFEE N &L > B—RUAAE » H

"Airbnb, Inc. | BEEHZE -

9. 75 M & (Innovation of Business Model)

® MR AR SE A E T HHVRAGETRE - DU B B EE PRI EH A EE -

® I FTEAEIE A E R A RO B B2 i B PO E RS R THE SRR R
Rz

® (H4 I SRR B AR G YRS iR AR A5 B FE e IR R e A RS - ARy
FOMTHES RIBR TR P L - KRR BYLE Ry RIAERY - B4 > Facebook

® NEIE A BFTES R E LA ER R A AR - RS PR S
FE o8 FH e AR B BV RS2 -
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10.77F2 83T (Innovation in Processes)

SRR RIHTE AR R P TR AR B PR B s E R AR A 5 20 DARFF SR T m e & P
e NiAE H Bh{L(RPA) IAERUR S B R E#L T 5 -

HEMURE (AR - F Pk - &m M Pt EE 8L ET RN E S EEE
#it) BEERNEESET) > BAERERNBD TIFE -
NEFEZ N B R EABEGETAE RPA IYACE) » ISR IRHYVEEAMIFE A s r Bl
AN BT BRI & SR B AR I BRSSCRER 57

11. A EHA#F (Innovation in Talent Management)

AAEH ISR TR AT EART K - WE SR A -

FEERIFIF 0 T (8 N B RIS P Yy 3 B A8 A0 T A BN RS 2 A R picpk
# -

BT A TSN T A A E A EELETTR - e —EHB Bk
B FIS—(Eskn R oz T Rt R R AR S A R 2 -
NAEHAREME AT EZZ 0 BB B{ENIREEES A(chat robots) » LU=l fE
STHE - E R TR - B ENRE G R B TTIER -

NEFER N B EMITE A EHRTATTEESS - DUT A% 1A 2 i B TR - e
AR E S M T VB ESGTBhbE - PNEEZ A B 1] DUR AT &R B A2 LR
FREL AT AN AT —20 il A T TR TR SRV -

12 .7 1ig £l (Innovation in Technology)

R 67 A TR PR TR R » DA 2 BSOS R DTS A -
(TR BRI > DRSS R R K -
BEERFRETIE » EOVEU R B E ER ARE » DATRE a3 (P BT
B -
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® WIS AR MEREZ T SRR - BIEZH e e ARFEXIE LR - R
P B SR g 2 = ER SRHERAE IR K
® KAV EIRE S EREERAGAE i DUBH SR B S EAR - WIS e a2

T EERAYHEL ST o

13.GRC £l#(Innovation in Governance, Risk & Compliance)

o o MpEHMEGH (GRC) =JH/EHA By - SHER AT LUBB AR A E =
PP EEN - DIETHERE -

® GRC u] DM IR BUE A AT A EUHE R B BRI T 2 b (552 - APk AT e
EER - ERFA I e TR E R E T -

® EIA{H RS EE ARl n] DAESRR A IR SR T Ky - SRS T 25 TR D AR 8
EBCEENERANY SRS - TRRNE AL AT DU 1S E ISR S8 -

® EUnRIiiiE T (SR A AR P EUE H A & FLAH AR Ry T AR B H PR GRC fig i
ESE

® SAP FERE R ENT TR NIEERHER I RpcA R S BT - KA RIS EE -

® JLifERY GRC WG H it s TE B B E —(EHEZR N S B P T s R IS TR 7 » AR
ey P B RE A I 81 39 R e g

14. 2852 & (smart home, home automation ) ZELUEE RF & » FIHGFEMERIlT ~ 49458 (E
Rty ~ Ze = lEasdls ~ BRI ko E SRR - MBS A RO R - 1S
HEER S E D IR BBHVE R4 e R ELett AN - S - Sl - IE
HHIRIRETRENE LR -

15.1%25 A 512 H#1{L(Robotic Process Automation, RPA ) :

RPA Fy438E:
® (EHEAATEHENHEISIT I EEN ST RS BERIIEE -
® NEFEIX A B R LIBRA] RPA TERFE TR EI TR DS IR EE I & NHERHE
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R o T AR SR H ATAATE ] RPA FIAHASAR A ] RPA HYTRES IR R B 3L -
] RPA PRERGEHRE TR EE R SeTtEbssr B e & -
RPA B — (&7 BAY .1 B B {LHRAG - (3R H 2| - RPA BERF EAE ERAE MRS
HAMRMARIER 8L BURATIRA -
RPA SeETHENE S IReEEH K - FPEWIZE - EHRHHF R -
RPA A G —(E H B HIES N A E A AT EBE - 12 —(E T aRs LB RS
e CEBEEREMEARARRE ML - ISR AR EE) > WSS
PRI ETERE -
tas NELREAI B B L A E B SHETT By > MAEZRIE ~ AR > S E 5 A&
[EJiRF I B B FRERERVRE ST » Rl EIE Al IR P RR (FE S ~ IRBAERZ
PasiE N
AEFEfZ AN BV TS AR gletas AHUR?
tas N LU ERRE X AN ST TS » (HiEtkes
AR > BT AN V) > B N B ATE S L F]
FEARET] VAN =B

TAIZR AN EIHVE RIS - AT HIRGICRE

< IR B RS A A ABIERERE - g LR AR -
< fefthRss o SRR EEAATERT R o

RPA HyE &K

125 N Robotics

< HREHATE AR /TSR AR
< EPRAYpR B ]
< EEBHIAE B

41 E B Cognitive Automation

< HRZAZEhHEH AR
< HEATREREEAIRE
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RESTfRRE N BT B
FEALTEOHIE RN - B IASR

® RPAZHfE

<>

<>

<>

TRAE{b
HEtb

Bt

HNERFEIZE ST RPA Y E 752 & (imperative):

<>

<>

st as AN B BB TARG RN BT TR & -
TR B OB B S SR HIRE - (N R s R R RN B SR

«T

HiHY o
SE NS A E THAVBERS - LR NEFEIXHSRAIRCR -
TR ER P PRI S - ple R B R ey — 0 07
FEFESTIIREA S N BB
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16.E#EH (Cloud Computing )

EEIER - MBS - SRR BRI HER] - SR Rl — TR S A
DBl BUEE TS EimEREUR A RS S G B ER T > A
ARSI AR AU H s AR AL HI IR S - B E R R i T2 Amazon Frigtify » RyT

IH tib%l

c%?r’r

RIFELERS Y- 14 » 2 1% Google ~ Microsoft SR

L RIS ArEE R (Distributed Computing) HYNTEH] » B AEIRAERS R RE R HYE R L

HIEF - BB Ey NI TR AR S A EIRES PRI RER £ 4 > B
BUETMT 2 1% - PR R BRAE R B &0 - Fr A B UE R SR R B T AF &Sy

R NRI% > RIS HUR S BRI & B T R SRR - B IETERT - Rt iR

A DR Z A - EREE TS R EETIVE - 2] TERER ) FRSR REENI4E

H AR TS

L R L0 IT AEEAUE - e — S REARHIE ftEkes - RSB S s
FORBIE R > feft 1T ik - N EImE R RS T BIR - I 2 8 m e
EEHSHIIRA] - EhmiE B BEEFRE DB R AT BEEES R R EM -

Ul+

EfEAY Cloud Models)

5
-

Software asa ol

Cm»glc

Service (SaaS) [P ﬂGM

facebook

Platform as a 9, Goo

App Engine

Service (Paa$) £J Windows Azure

ogle reecom .

"
amazon

Infrastructure as

a Service (laa$)

f.9 rackspace cloud

15



ErmE R R
® SaaS (Software as a Service » #rE%EfR7 ) Gmail, Google Doc...etc ¢
® PaaS (Platform as a Service - V&I ) FEOL5CRAYEIRBHZEIRET - §40 © 41 Google
App Engine
® aaS (Infrastructure as a Service » FEBEGCH RIS ) IHEHREEEIFE LM - GiF2E
[E ~ EMEREARER ST (AP - BEcFress) - Bl E BN
ZERE o 140 : Amazon AWS ~ Rackspace ©
17. EH5 5% (Gartner hype cycle )
BFFEtERE Gartner £ 1995 fF&R T [ HfiokEIEI] | (hype cycle) HYEHGR » EEH R
PP M He il 2 e @S B R R A an iy A= an B B > — IR RCfigHy S8 88 - i So2masf - #%
EIE > LT BEERGRGH - R ZTEM Sl - BEEKE Gartner [EFEEFRRL
PO/ E AN FLERS ES -

0

= lg ¥ {FiE HA
Hype cycle

M HASERY
SRR E

1R MeFaY
YeERABE R

7 FHLEIFTEY
RYENBEER

Ay i

® REATHTHIREIIEEL(Innovation Trigger)
FERERSES - SR REAVHCE - JEEEMERVIEZ, - EESA RT3

&
A
=
%.[
R
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® A Y 4P E (Peak of Inflated Expectations)
FEREPEER » RORETRHS AR e A A VB IRAVHARY - B R RE A AR ER 2Ty - 2
A E R -
® HR(bAYAEIEEL(Trough of Disillusionment)
FERLPEES - BHLRIST R im e B HIS - FrLURTRIVEIRTT » SLAS BRIt
® ELEHHIEBHIEEL (Slope of Enlightenment)
TERLPEES - BEABERS A FaT i - (HE/ DB SE NI - Wk B E IRl L
PRAVIER] -
® B L ke E (Plateau of Productivity)
FEREPE B » RHATHE AR BUE T 5 B IR R - BflogeBz iR - AT IR
RS S -
WMB] {5 R A B 2 Rt S G 4 — 2N B Fs Gartner 2014 4Eff
SEREAMTIOIERERA » dill fy—TER TR RS EAYRE RS (visibility) EARE (expectations) ~
R R (time) o Gartner [RERZIT S8 EEAVERE » s pl AR REIRERE © (1) /Nt 2 4F (less
than 2 years) ~ (2) 2-5 £ (2to 5years) ~ (3) 5-10 4£ (5to 10years) ~ (4) 10 ZELL_E (more than

10 years ) ~ (5) #@AE#E4 L (obsolete before plateau ) °

expectations Caamaciadi fome
3 . DeepLearning
‘ Virtual Assistants Machine Learning
loT Platform Autonomous Vehicles
Smart Robots MNanotube Electronics

Edge Computing

Augmented Data Discovery
Smart Workspace
Conversational User Interfaces
Brain-Computer Interface
Volumefric Displays
Quantum Computing

Digital Twin

Serverless PaasS

5G

Cognitive Computing
Blockchain

Commercial UAVs (Drones)
Cognitive Expert Advisors

Human Augmentation
MNeuromorphic Hardware
Deep Reinforcement Leaming

Enterprise Taxonomy
and Cntology
Management

Software-Defined
Security

virtual Reality

Artificial General Intelligence
4D Printing

Augmented Reality

Smart Dust

As of July 2017

Peak of

Innovation Trough of Z Plateau of
Trigger Ex::g:;;?;ins Disillusionment Slope of Enlightenment Productivity
time w
Years to mainstream adoption: obsolete

Olessthan 2 years © 2to 5 years ® 510 10 years A morethan 10 years @ before plateau
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(71 B CiE s DU S 2F 5 T IAE

1.

2.

RIS R D

BA S KA AR
BSRBHRL T (TS ?
WM ThRE A B R i et 7

NHEEH > RastE

15 F B AT AR AR 25 52 - S S A B H SR Bk e (S a2 4y ml e M e (At s B
BHITH] » Tt ] URACEIL AT A Y A TSR -
HELETNE-TT DU Al 280 TRRON - BEIERIBE A48T R SIS - A fesk A LA Fkk

BT EEVERME (B AR BRI RE TS E R B EIE ) - NRERETTEIZR
[BEIPA S -

L rErs E b B B A A TE BRI e o LU RS REAFERIHEREEE > (e
MRyt B A G BUREREE - Bt PIRVIAR R - rTRHEEEME SR g Ry KE
H At e pee e

RS Fil- 2 A S B2 R e R oA (3 P RIS T By - SRATRE SRR S 1)
S Y Z St A s VB E S R Y (KA PE L E AT SEAC 5

B o1 T R R A B BN E AUl 5 (B BB B tHRE AN T B ER
(PrandErEfiRE - HEHEE - WAKESE ARG L) LU EZEFTEE -

PR AL BB

e S B BRSO [ BE TS EC - MR AR E TN ~ BRAINIATR - AnRE L

Tasr S T — 3R AR R - AR S E EEUA RGN E (R - WrAlREEL
ISR 22 R A AV AR

S DB T -5 SE B HIL A = 8 A\ B s (5 R B OAGE AT REMIEZE Al 2147
AR R TE RIS AR RS - BRI Es A > A B ]
REZ B ML -

EEREREAEE-HA AR VAN ATESNADE - BiE—HeERassE - 8
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7.

WL - DR EHEERIEN RS RN T E B ANAEEBRENEIERALER -
NA's A\ THEEHESR

AR T BEE N REE 1R T — (BB SebE - N TR, -
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Insight Foresight

» Do they have the right tools
and training?

=/re these the best activities
for generating the results we
want?

*How do we do them mare

effectively or efficiently ?

=What would help them to be

more effective?

Who does these activities

better than we do and what
ould w ofrom them?

1g Deodhar - 550N Bangalore
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=What activities will be required

in the future?

*What must we learn now to be

mare effectivein the future?

=How will we track that our

g the

*When should i
deploy new activities?
i\
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