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52" Conference
3-6 September, 2018
Helsinki, Finland

Transforming Nations - from e to d to Al

Monday September 3¢, 2018

Governance Day
Scandic Park Helsinki (Rooms - VIEW Il & I11)

08:30 - 09:00 Welcome and information session for new observing countries (VIEW III)

Chairs:

1. Mr. Larry Caffrey, ICA Life Member | UK

2. Mr. Jan Timmermans, ICA Treasurer | The Netherlands

09:00 - 12:30 Peer to Peer Education Lab (VIEW lII)

11
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10:00 - 10:50 ICA Board Meeting | Board members only (VIEW 1)

Chair: Mr. Toshi Zamma, ICA Chair, Executive Advisor to GCIO, Technology Advisor to

MIC | Government of Japan

11:00 - 12:30 ICA 52 Annual Council Meeting & Elections

Chair: Mr. Toshi Zamma, ICA Chair, Executive Advisor to GCIO, Technology Advisor to

MIC | Government of Japan

Attendees: Governing Board, Programme Committee, National Representatives and

Deputy National Representatives only (no substitutes)

e Treasurer Report
e Elections - to be conducted by life member

12:30 - 14:00 Lunch

14:30 - 17:00 Site Visit — OP Financial Group

Hosts:

1. Mr. Juho Malmberg, Member of the Executive Board, Head of Development and

Technologies and Group CIO | OP Financial Group
2. Mr. Timo Hotti, Solution Architect | OP Financial Group

Welcoming Event

17:15-19:00 Finnish Tax Administration (INVITATION ONLY)

Special Presentation:

Mr. Markku Heikura, Director General , Finnish Tax Administration | Government of

Finland

12
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19:15 Buses Depart for Hotel

Tuesday September 4+, 2018

Information Day
Scandic Park Helsinki (Room - VISION 1)

Session1l Opening Session

09:00 - 10:00 Welcome by Mr. Toshi Zamma, ICA Chair, Executive Advisor to GCIO,

Technology Advisor to MIC | Government of Japan

Speakers:

1. Mrs. Anna-Maija Karjalainen, Director General, Ministry of Finance |

Government of Finland
2.  Government Official (TBC) | Government of Finland

10:00 - 10:25 Coffee Break and Group Photo

10:30 - 10:50 Session 2 Keynote Presentation: The Fourth Industrial Revolution

Chair: Dr. Magnus Enzell, Senior Adviser - Ministry of Finance | Government

of Sweden

Keynote Speaker: Prof. Christian Guttmann, CEO, VP | Tieto

10:50 - 12:00 Session 3  Government Update - Getting the Public Sector and IT Departments to

Think Business Transformation, Digitalisation, and Beyond

Chair: Dr. Magnus Enzell, Senior Adviser - Ministry of Finance | Government

13
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12:00 - 13:30

13:30 -14:15

14:15 - 15:00

15:00 - 15:15

15:15-17:00

Session 4

Session 5

Session 6

of Sweden

Speakers:

1. Mr. Alex Benay, Government CIO | Government of Canada

2. Mrs. Anna-Maija Karjalainen, Director General, Ministry of Finance |

Government of Finland
3. Mr. Cheow Hoe Chan, Government CIO - Government Technology

Agency | Government of Singapore

Lunch

Industry - Co-creation of Collaborative Transformation

Chair: Mr. Shimon Broner, Senior Chief Information Officer Ministry of

Economy | Government of Israel

Speakers:

1. Mr. Sagi Dagan, VP, Head of Growth Division Israel Innovation

Authority | Government of Israel
2. Mr. Jussi Aho, CEO | Fira Group Oy

Member Update

Chair: Mr. Peter Littlefield, Chief Information Officer (CIO) Employment and

Social Development | Government of Canada

Coffee Break

Member Update - Interactive Demonstration

Chair: Mr. Peter Littlefield, Chief Information Officer (CIO) Employment and

Social Development | Government of Canada
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17:00 - 17:30 Day Roundup: Prof. Harald Kjellin, Stockholm University | Sweden

Evening Event

18:15 Buses Depart from Hotel

19:00-21:30 Boat Dinner at Helsinki Archipelago (INVITATION ONLY)

Dress: Smart Casual

21:45 Buses Depart for Hotel

Wednesday September 5%, 2018

Interaction Day
Scandic Park Helsinki (Rooms - VISION | & II)

The Future of Public Services through Al

8:30 - Session  Scene Setting & Introduction of Day Ahead (VISION I)

08:45 7 . : - . .
Interaction Day Chair: Mr. Vasilis Koulolias, Director of eGovlab | Sweden

Interaction Day Co-Chair: Mr. Rogelio Tejada, Chief Information Officer (CIO)

Office of the President | Government of Mexico

8:45 - Session  Celebrating what Al has Achieved (VISION I)

15
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09:30 8 Speaker:

Mr. Love Ekenberg, Professor in Computer and Systems Sciences, Stockholm

University | Sweden; Senior Research Scholar at International Institute for Applied
Systems Analysis (IIASA)| Austria

09:30 - Interaction

10:00

10:00 - Coffee Break

10:15

10:15 - Session  The Future of Al (VISION 1)
11:00 9

Speaker: TBC

11:00 - Interaction
11:30
11:30 - Session  Mapping the Ecosystem (VISION I)
12:00 10
Speaker:

Mr. Yih-Jeou Wang, Head of International co-operation, Agency for Digitization,

Ministry of Finance | Government of Denmark

12:00 - Lunch

13:30

13:30 - Session  Deep Dives on Al (VISION II)
16:15 11

Topic 1: Governance, Ethics and Legal

Topic 2: Soft and Hard Infrastructure
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Topic 3: Robotics, General/Specific Function

Topic 4. Human Resources, Capacity Building

16:15 - Coffee Break

16:30

16:30 - Session  Deep Dives on Al (VISION I)
17:00 12

Report back from Deep Dives session

17:00 - Session The Work Ahead of Us (VISION I)

17:30 13 N - . .
Motivational Speaker: Prof. Harald Kjellin, Stockholm University | Sweden

17:30 Conference Day Closing

Free Evening

Thursday September 6", 2018

Consolidation Day
Scandic Park Helsinki (Rooms - VISION | & 11)

09:00 - 10:30 Session Collaboration Coffees-Demonstration (VISION II)

14
Chair: Mr. Cheng-Ming (Ken) Wang, Senior Analyst of National Development
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10:30 - 11:00

11:00 - 11:30

11:30 - 12:30

Session
15

Session
16

Council | Government of Taiwan

Topicl: Use and sharing of data and MyData to promote Proactive
Government

Moderator - Dr. Naiyi Hsiao, Deputy Director, Taiwan E-Governance Center
(TEG) | Government of Taiwan

Topic2: Ask once: International cooperation
Moderator - Ms. Soon Cheng Goh, Cluster Director — Finance Cluster, Trade

& Industry Cluster , Government Technology Agency Singapore | Government
of Singapore

Topic3: Data driven innovation in the public sector

Moderator - Ms. Johanna Kotipelto, Senior Specialist, Policy Analysis Unit,

Prime Minister’s Office | Government of Finland

Topic4: Cybersecurity
Moderator - Mr. Hong-Wei Jyan, General Director at the Executive

Yuan/Department of Cyber Security | Government of Taiwan

Coffee Break

Collaboration Coffees - Report Back (VISION I)

Report back from the four Topic Groups

International Reach (VISION 1)

Chair: Mr. Frank Leyman, Manager International Relations, Digital

Transformation Office | Belgium

Speakers:

1. Ms. Barbara-Chiara Ubaldi, Senior project manager, Digital

Government and Open Data within the Division for Public Sector
Reform of the Public Governance and Territorial Development
Directorate]| OECD

2. Ms. Samia Melhem, Senior Operations Officer, Global Information and

Communication Technologies Dept | The World Bank Group

18
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3. The World Economic Forum - Speaker TBC
4. SDGs - Speaker TBC

12:30 - 14:00 Lunch

14:00 - 15:30 Session Industry/Demos (VISION II)

17 S .
The Journey of New Technologies in Finnish society

Chair/Moderator: Mr. Aleksi Kopponen, Special Advisor, Ministry of Finance |

Government of Finland

15:30 - 15:45 Coffee Break

15:45 - 16:30 Session Rapporteur Session (VISION I)

18
Report back from Developing countries

ICA Rapporteur: Prof. Harald Kjellin, Stockholm University | Sweden

16:30 - 17:00 Session  Closing Session (VISION 1)

19
Chair: Mr. Toshi Zamma, ICA Chair, Executive Advisor to GCIO, Technology

Advisor to MIC | Government of Japan

Looking Ahead to the 53rd ICA Conference

Special Presentation: Don't miss it!

And while we take a look ahead we can't miss a look back to this year's special

efforts for a great event!

Special Presentation: Mrs. Anna-Maija Karjalainen, Director General,

Ministry of Finance | Government of Finland

Closing Event
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18:30 Buses Depart from Hotel

19:00 - 23:00 Government Banquet Hall (INVITATION ONLY)
Dress: Formal

23:15 Buses Depart for Hotel
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