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COMPENSATION, CLAIMS & SUITS
 ICAO : Liability Treaties

- Warsaw Convention 1929 &

» Compensation to

Amending Protocols Victims (NOKs)
» Montreal Convention 1999 « Advance Payments
+ Rome Convention 1952 o I imitati iabili
- General Risks Convention 2009 > Limitation of Liability

- Unlawful Interference Risks * Ju{'iSdiCtiO”/For”m—
Convention 2009 suits
« Time Bar

« Singapore Legislation :

- Carriage By Air Act

- Carriage By Air (Montreal
Convention, 1999) Act

« Air Navigation Act, section 9

- Common Law : Tort of
Negligence

————Z
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COMPENSATION, CLAIMS & SUITS

* Insurance
« States’ adequate / Minimum Insurance Requirements
« Operators’ Aviation Liability Insurance Policies

» Claims Handling
+ Notification to Insurers
a condition precedent to a claim on an insurance policy
+ Access to Accident Site by Loss Surveyors / Adjustors for
Loss Survey / Assessment
- Mitigation of damage / loss
« Subrogation
- Legal Representation

—'—’j

COMPENSATION, CLAIMS & SUITS

+ Court Claims / Suits
« Accident Investigation Report
- Expert Withesses
- Access to Regulatory Records|

* Immunity from Suits
« Sovereign Immunity
 Statutory Immunity

———j
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Upgrading the Level of Airfield Fire

Protection
Aerodrome Aeroplane overall length Masz. RFF
Category Fuselage Vehicles
Width
1 Om Up to but not including 9m 2m 1
2 9m Up to but not including 12m 2m 1
3 12m Up to but not including 18 m 3m 1
4 18 m Up to but not including 24 m 4m 1
S 24 m Up to but not including 28 m 4m 1
6 28 m Up to but not including 39m Sm 2
7 39 m Up to but not including 49 m Sm 2
8 49 m Up to but not including 61m 7m 3
9 61 m Up to but not including 76 m 7m 3 O

CHANGI

—
o

76 m Up to but not including 90 m 8m

Upgrading the Level of Airfield Fire
Protection

Level of protection to be provided

The A380 fall into ICAO aerodrome RFF category 10 due to its
fuselage width (8m), though not its overall length (72.72m).

32.5m

B747-400

e A380 BEEFE R EMATME - REM—EFIE
fER1 - WEEEEYRKEREREESEMEE 26 EBEEN
HREENMEEETREZRRERRSREMAZE - 2015 F 7
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ICAO Airport Services Manual Part 7 -
Airport Emergency Planning

General Requirements -Need for Emergency Procedures

Airport Emergency Plan Document

Agencies Involved

Responsibility & Role of Each Agency for Each Type of Emergency

Emergency Operations Centre & Mobile Command Post

Commander & Coordinators for the Plan

Grid Map

Information on Officers to be Contacted

9. Triage & Medical Care

10.Care of Ambulatory Survivors

11.Care of Fatalities

12.Communications

13.Airport Emergency Exercises D
CHANGI

14 Review of the AEP

S S A o
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Changi Airport Emergency Plan (CAEP)

Section 1 -Aircraft Crash On Land
Section 2 -Full Emergency

Section 3 -Local Standby

Section 4 -Local Action

Section 5 -In-flight Mass Casualties
Section 6 -Aircraft Crash At Sea
Section 7 -Fires On Ground
Section 8 -Dangerous Goods
Section 9 -Bomb Warning
Section10 -Action Plan for Aircraft Accident Investigation
Section11 -Removal Of Crashed Or Disabled Aircraft
Section12 -Overview of Changi Airport Crisis Management
Section 13 —Public Health Safety

-

N
CHANGI

RIS - e ETRGEFIESSE el E A8 L -
BEEESAKKEREZSHAIEHSERRBENEE  BEHRE
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Speed Skill Safety
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Marine Vessel
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* National Crisis
J' « Major Incident

Level 3 - Incident

Level 4 - Minor Incident

'\}
CHANG!

EHREERBEL - ARKERER - BHRECREFNE
FRABINMETES - W ARSIBEEEEFNE - XNANG
BEEREARIERESHME - BEERERE -

ISR EEREEERERNERAERE RGN 7B =(E
EBH BHEmMAREESRE ZS8EEE  BiiTaEE - §E
WEBUEBMTHERE - AERSEE - WE - URESHEER
2B BEE T HBN - FEUFEBEER - HE
afF - HEREK -

National HCMC; HCEG
Lead Ministry MOT
Crisis Manager CAAS
Incident Manager CAG

0On-Scene Command CAG (AES)

BEERZRACHEEERK - HEEEBRRT (CAG Group
Corp.) MITREE - "RHEBHEE - EEFERENEE =KD
- WRMZEAT -~ HERE - BR - EFS - BBK - RE - BE
P~ REES - WA BURSEUMAZS A - EXIEERE - 38
IR HEENERHRE - MBS - /IS FKHRE -
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Airport Crisis
Management
Group

Information Mgt Group

Airport Operations Group'

Business Continuity Group

Info Mgmt Casualty Operations Service CARE Next-Of-Kin
Management ? Support Support Deployment & Management
Staff
Management
Media
|| Communications
- - - Relative
Engineering Security Aerodrome Safety Technology Holding
Area’
Media Centre
Private
Matching
Area:

Legend

1 Includes representations from CAAS and other responding mutual aid agencies
e.g. airline (for airline-specific incidents), MJOC, MHA, SPF, SCDF, MOH, MFA,

MPA (only for aircraft crash at sea).
2 Includes representations from airline, SPF, SAF, SCDF, A&E(SGH), SATS, DNATA.
¥ Includes representations from airline, MSF & SPF.
4 Includes representations from airline, SPF & ICA.

S
CHANGI

airport group
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Exercise Evaluation Framework

Exercise
Objectives
Rating

Incident Crisis
Management Communication

Casualty
Management

Capability
Target
Rating
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'‘Golden Hour' concept
- R Adams Cowley (1917-1991)

Time from Injury Mortality

Santy, P. Marquis Moulinier, Da Shock Tramatique dans les blessures de Guerre, Analysis
d'observations. Bull. Med. Soc. Chir., 1918, 44:205
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Tri-phasic pattern of Trauma Deaths.

Major
CNS injury Early hemorrhage

or
heart and 1-4 hour

great vessel 30% Golden Hour

injury

Late Infection and

1-6 weeks multi-organ
failure

20%

fk#tat - 2003 F£2 2012 F 41%MIEBEASHNZBERRE
HEHKREEEER - BERZSABT - 8o 2013 FREFEES
L ZEERERSN - AL - EXSHRER - BRVISENEE
RIEE - @EDFERIFE R BER LUREERBEH IR EBEE
TlefF - RESBRSEDEHERABRES - KERREERE
TR - LIBReER D - 518 (PL) A& 5185 (P2)
=0 F=BSL (P3)#E HAEL(PO)FE - EEZHWZE
EBRADAER - SUESRERBNRN - WAEZHA -
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Accidents by stage of flight 1% ol the sooldants

Malaysia Airfines flight MH370 reportedly climbed to a cruise height of occurred during the
final approach and landing

35,000 feet before losing contact with air traffic controllers.

This chart shows the stages at which fatal accidents involving by ™

commercial jets worldwide occurred from 2003 to 2012, 17
14

0On the Initial Landing

ground approach | approach

Source: Boeing, Statistical Summary of Commercial Jet Airplane Accident Siraits Times graphic adapted from Reuters

Mass Casualty Triage Protocol

‘Ambulatory?

Supine

= Yes
Breathing?

No Abnormal
Circulation

Absent Present

Abnormal breathing <10, or >30
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Emergency Response to an accident

Search &
Crisis Rescue

R Station 1

B s Sl
Survivors brought to Triage Area

10

Uninjured
Crisis Survivors
Station —

Usually brought to
Survivors Reception Area

Headcount of survivors
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Emergency Response to an accident

Injured
Crisis Survivors

b Station ‘

Injured Survivors sent to Hospitals

Deceased
Cn'sis VIC'E\mS
& Station

I‘

Deceased usually sent to
Temporary Mortuary
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Emergency Response to an accident

Crisis
i Station ~—

Emergency Response to an accident

Relatives
Holding
Area
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Emergency Response to an accident
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