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1. Smart airport’ s facilities architecture
(R ERE A )

2. Smart security construction for good passenger experience
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3. Build up new Baggage Handling System to solve existing
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4. Integrate all facilities for Airport Collaborative
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Registration and Morning Coffes
Opening & Welcome Remarks from the Chairperson

THE PROGRAMME - DAY ONE

Brendan McRandle, Executive Director, Aviation and Alrports & Westem Sydney Unit, Infrastructure, Regional Development and Cities,

DEPARTMENT OF INFRASTRUCTURE, AUSTRALIA
COUNTRY SPOTLIGHT: AUSTRALIA

Gaining an Overview of Airport Investments in Australia and the Infrastructure Plan of Western Sydney Airport
Brendan McRandle, Executive Director, Aviation and Airports & Westem Sydney Unit, Infrastructure, Regional Development and Cities, DEPARTMENT OF

INFRASTRUCTURE, AUSTRALIA
COUNTRY SPOTLIGHT: THE NETHERLANDS
ding Ai o Gain a C

ACase Study of Amsterdam Airport Schiphol

Gerard Geurtjens, Project Director, Capital Programme, new Pier & Terminal, SCHIPHOL GROUP, THE NETHERLANDS

Morning Refreshments.

COUNTRVSPDTLIGHT SOUTH KOREA

1: A Case Study of Incheon International Airport

Cheon Sung Hnn Deputy Director nl(wl[ Engineering Group, INCHEON INTERNATIONALAIRFURT SOUTH KOREA

DESIGNING RESIUENCE

lan Taylor, Director of Aviation, Global Business Leader, Al
LEADERS LOUN

Dealing d Future Airport Capacity Mis Vh,
Moderator:

Brendan Executive Director | d Airports & Western Sydney Unit,
INFRASTRUCTURE, AUSTRALIA

Paneflists,

to Adapt to Change

Reglonal and Cities, OF

Gerard Geurtjens, Project Director, Capital Programme, new Hzr&Tmmmal SCHIPHOL GROUP, THE NETHERLANDS

Sublr Hazra, VP & Head of

IRPORT, INDIA
Mar¢ Houalla, Executive Directar AMD.?AMS-EHAHLES DEGAULLEMNTDRFGROUFE.IDF.FMMCE

Metworking Lunch

, DEVELOPMENT &

Chairperson’s Opening Remarks
Subir Hazra, VP & Head of Strategic Planning, DELHI INTERNATIONAL
AIRPORT, INDIA

GREEN AIRPORT

in the Airport A il

Perspective

. smkmgthengm balance between regulatory and social forces to ensure
sustainable growth

« identifying the key drivers in transforming the entire airport ecosystem to
meet future passenger nes

* Airportsustainability: Burden or benefit?

Jakrapop Charatsri, VP, AIRPORTS OF THAILAND (AOT), Chairman-

Regianal Environment Committee, ACI-ASIAPAC

Alrports

+ Introducing the L&EB Lab: Helping airports define future technologies,
seamless travel and planning for the airport of the future

.l ial of urban air How
should airports respond?

* What other flying machine technologies should airports prepare for?

Gary Gibb, President - APAC, LANDRUM & BROWN, AUSTRALIA

Afternoon Refreshments.

Creating a d Urban that

Fosters a Sense of Community Surrounding the Airport

»  Assessing the role of airports as a catalyst to economic growth and
infrastructure enhancements

. insights into key yneeds due to the evolution of
airports into major business hub

« Promoting collaboration between airports and community 1o achieve an
inclusive growth and cater mutual needs

Subir Hazra, VP & Head of Strategic Planning, DELHI INTERNATIONAL

AIRPORT, INDIA

Terminal Concourse
Evaluating modern alrpurt levmlnal Concourse passenger occupant
I0ad densities

Case studyon comparison of the actual peak period passenger or
uccupmtlund ¥ ribed occupant ity

1ods for exit
Jnhn Devlin, VP & Practice Leader - Aviation, JENSEN HUGHES, USA
Chairperson's Closing Remarks & End of Day One

evans large scale events

1350

1400

1440

1520
1550

1620

1700

GATE TWO: 0PERATIONAL EXCELLENCE &

INNGVATION

Chairperson's Opening Remarks
Paul Coughlan, Project Director, New Parallel Runway, BRISBANE
AIRPORT, AUSTRALIA

s (A-COM) to
swnmlhns«vi:uand Impmﬂwﬂa‘lllrpurlmlzlumyamlsahly
. ion of airside, passenger operations.

+ Catalysing collective performance-based airport management strategies
toimprove predictabllity, punctuality, cost and operational efficiency

+ Utilising technology to enhance safety of high-performance operations

Marc Houalla, Exacutive Director & MD, PARIS-CHARLES DE GAULLE

AIRFORT, FRANCE

of to
Maximise Alrport Performance
Leveraging state-of-the-art technologies for process improvements and
cost aptimisation
Analysing starter kit for data acquisition
Introducing innovative softwares for optimal resource planning and
enhanced passenger convenience
Hans de Jonge, CEQ, SIEMENS, SINGAPORE
Afternoon Refreshments

RUNWAY TO NEW HEIGHTS

Justifying Your Business Case for a New Runway: Costs vs. Benefits

« Highlighting the role of a new runway to better meet future demands

+ Reviewing th i

= |dentifying and assessing key project challenges and ways ta
overcome them

Paul Coughlan, Project Director, New Parallel Runway, BRISBANE

AIRPORT, AUSTRALIA

INTERNET OF THINGS lioT)

Future dy Airports: Core

= Realising a stronger airport digital service core

« Harmessing the power of combining asset management with service.
execution

« Galninginsights on solving the downtime equation

Jay Shears, Director, Product Marketing - Aviation & Transportation, GE

DIGITAL, USA

Chairperson's Closing Remarks & End of Day One
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THE PROGRAMME - DAY TWO

tuesday 24" july 2018

0830  Registration and Morning Coffee

0845 Opening & Welcome Remarks from the Chairperson
Graham Bolton, Global Aviation Practice Leader, MOTT MACDONALD, UK, Chairman, BRITISH AVIATION GROUP

0900 SERVICE EXCELLENCE
Delving intoe Cultural Differences and the Future of Airport Customer Experience
* What s a passenger persona?
* Re-thinking customer service strategies to meet future passenger expectations and needs.
« Highlighting the importance of culture In customer experience management
Steve Mayers, Director of Customer Experience, HARTSFIELD-JACKSON ATLANTA INTERNATIONAL AIRPORT, USA

o940 LANDSIDE ACCESSIBILITY
Designing Improved Airport Surface Access to Delivera F Travel
* Assessing the importance of rail connections to the airport and how they will help support economic growth
* Designing the right combination of services —the use of rall, tram and bus
* Delivering an innovative transport plan that will deliver expansion in a sustainable way
Graham Belton, Global Aviation Practice Leader, MOTT MACDONALD, UK, Chairman, BRITISH AVIATION GROUP

1020 Morning Refreshments

1050  SECURITY OPTIMISATION
Uutilising a Multi-Agency System Approach to Deliver Enhanced Security for Modern Airports: A Case Study of Gatwick Airport, UK
* Leveraging multiple agencies and networks to enhance security
+ Enhancing landside security against evolving threats
* Shaping future security environment thraugh innavation, procedures and technology
Damien Trower, Head of Airport Security, GATWICK AIRPORT, UK

130 REGIONAL OUTLOOK: ASIA PACIFIC
Assessing the Best Practices and Lessons Learnt in Airport Privatisation
* Gaining insights into the perceived benefits of alrport PPPs
= Evaluating the risks, perceptions and misconceptions with airport PPPs
= Reviewing different types of airport privatisation madels
Nell Bentley, VF, Aviation - APAC, AECOM, HK

1210 COUNTRY SPOTLIGHT: SOUTH AFRICA
Planning and Designing Airports and Airports Cities to Boost Regional Economic Growth
* Alook at Africa’s potential as the last untapped market for global aviation
* Sharing of insights and experience from two major airport projects
« Exploring for the impact of airports via airport city develspments
Jonathan Manning, Group MD, 0SMOND LANGE/IKEMELENG ARCHITECTS, SOUTH AFRICA

1250 Metworking Lunch

1350 INTELLIGENT AIRPORT
and Smart C to Support Modernisation
* Scaling up of communication solutions within existing infrastructure In a cost effective manner
*+ Addressing challenges in providing a wireless communication network
* Exploring new opportunities through the implementation of a smart communication platform
Linoj K George, CEC, CELLCOM SOLUTIONS, INDIA

1430 ACITYWITHIN AN AIRPORT
Creating a Sense of Place in Airports: A Case study of Abu Dhabi International Airport, UAE
* Designing an iconic, state-of-the-art building that reflects the city's character
¢ Creating interior spaces with urban characteristics to react to the scale of the building
* Using technology innovatively, to deliver an arganically shaped bullding form
Mustafa Chehabeddine, Principal, KOHN PEDERSEN FOX ASSOCIATES, UK

1510 Afternoon Refreshments

1540 SEAMLESS CONMECTIVITY
Assessing the Role of Airports in Multi-modal i Coll
* Exploring the success stories and lessons learnt for inteqy d igent multi-modal transportation solutions
* Embracing innovation and emerging technalogy in creating seamless networks
* Assessing the policy, planning, design and coordination for multi-modal integration
Khair Mirza, Associate Director, MODALIS INFRASTRUCTURE PARTNERS, MALAYSIA

1620 Thi i d engaging betweasn d in-house participants to address ding the challenges faced in existing
future alrport development.
Moderator

Graham Bolton, Global Aviation Practice Leader, MOTT MACDONALD, UK, Chairman, BRITISH AVIATION GROUP
1700 Chalrperson's Closing Remarks & End of Day Two
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THE PROGRAMME - AIRPORT DIGITALISATION
wednesday 25" july 2018 | TOWARDS NEXT-GENERATION AIRPORTS

REVOLUTIONISING PASSENGER TRAVEL EXPERIENCE THROUGH DIGITALISATION

0830  Registration and Marning Coffes
0900  Opening & Welcome Remaris from the Chairperson

0910 SMART TERMINAL

Smart Faciliti Er
A Case Study of Taoyuan International Airport T3, Taiwan
Delving into the smart facilities architecture and smart security to
enhance passenger experience
Incorporating a new baggage handling system to overcome existing
bottlenecks
Adopting A-CDM through facilities integration
Philip Liao, Deputy Project Director, TAOYUAN INTERNATIONAL
AIRPORT, TAIWAN

.

.

E LEADERS

DIGITAL ECOSYSTEM
Unlocking Synergies for Airports and Airlines to Digitise
Travel and Il AcCase

Study of Helsinki Airport, Finland

* How airports and airlines can work together to provide a seamiess travel
experience enabled by digital?

* What are the key topics in developing airport processes as an ecosystem?

+ Sharing data to enable digital development and innovation

Heikki Kaski, Chief Digital Officer, FINAVIA, FINLAND

1030 Moming Refreshments

HANGE: |5 YOUR AIRPORT READY?

1100 Coping hnol to Meet Today's
mlﬂmlhmmrEmMIum
Maderatar:
Michae! Portler, MD, To70 AVIATION CONSULTING, SINGAPORE
Fanellists

Steve Mayers, Director, Customer Experience, HARTSFIELD-JACKSON
ATLANTA INTERNATIONAL AIRPORT, USA

Philip Liao, Deputy Praject Director, TAOYUAN INTERNATIONAL
AIRPORT, TAIWAN

Khair Mirza, Associate Director, MODALIS INFRASTRUCTURE PARTNERS,
MALAYSIA

1200 INTEGRATED AIRPG RT
Driving ATM through System Wide Information
Management (SWIM)
* Diving into SWIM—Concapt and scope
+ Tapping into the benefits of SWiW
+ Improving airport operational efficienc
Michael Portier, MD, To70 AVIATION CONSULTING, SINGAPORE

1240 Networking Lunch

WORKSHOP FACILITATOR

Kunal Virmani, Head of Digital Sales, SNC-Lavalin's Atkins APAC

Kunal Virmani leads Digital Asset Management Sales at SNC-Lavalin's Atkins
business in Asla Pacific. He has experience in solutions around the EAM,

IaT, AIP and APM space Kunal hasworked in different parts of the world
including ASEAN, India and UK for last 18+ years while focusing on Asset
Intensive industries ke Travel & Transportation, Oil & Gas and Utilities. With
his Engineering background and Business Studies from an esteemed school;
Symibiosis from India, he has been able to set-up and expand new technology
and companies in developing world.

marcusewans large scale events

HALF DAY WORKSHOP

1320  ROLE OF DIGITALISATION IN MODERN AIRPORTS WITH COMPLEX

ASSET MANAGEMENT REQUIREMENTS
Modern airports are large facility vith many al systems
h d nlass:ts lt!s::. prot nd perh i
totry intair atth level of service of

wihere theysit, Mrpmsawalsofmdwlm Jssues to anticipate changes in
damand for different servicesin this <hanging economic and geo-political
scenarios and contexts, Our resents how digital

ek e he Nt Planning (AIF) toolscan helpin
overcoming those challenges.
of toohs

g (AIP) toals
How to generate multl year forecasts of capital needs based on airport
asset base and deslred service levels?

Utilising multiple parameters such as asset type, asset criticality, business
impertance, desired servicelevels, costand impact of treatment, etc. for
asset replacement or treatment
L; he p: of AP tools T
dngradanonand perfarmance

g likelyscenarios for asset

gTop3 of AlP Digital thelr

Data frameworks
Business rules
Decislon analytics

Our thraugh dyet real
woﬂdscenanuunhuwthls can be pulin puacﬂne Fxrticlpamswﬂlgaln
insights and a practical assessing
th!h‘dlm:!p?wplﬂl‘ll'lingmedsthathelplnlw.nhu;lngn decision
making.

Tapping into the Benafits of AIP

* Identification of time and type of right (! X
repair of replace assets

+ Capturing Value (ARV) after
factors

s Daliir
andlmpactsfcld‘refwreﬂﬂlﬂﬁﬂwarﬂ

will at 1500
Conference encfsat 1700

Warkshop Facilitator:
Kunal Virmani, Head of Digital, SNC-Lavalin's Atkins APAC

allrelevant

pportunities

BENEFITS OF ATTENDING THIS WORKSHOP

« Planning capital budgets by generating multi-year forecasts of capital
needs based on their asset base and desired service levels

. g optimised multi-year intervention
business and funding scenarios

= Maximising the value received from the capital expenditure while
meeting the organisation’s desired service levels

for differem

ik & i 373
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Spotlight-Australia, The Netherlands, South Korea and
South Africa

2. HEIEEGETHHSSEANEZE Design, Development & Expansion

3. S e EARNHT Operational Excellence & Innovation

4. PG Echn a AL - PE A IR B - iR fE{k  Landside
accessibility & Security optimization

5. BEMHUE Smart Terminal

6. BrRHYEIIE(E Digital Ecosystem & environment
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(Expanding Airport Infrastructure to Accommodate the Future
Passenger Growth : A Case study of Amsterdam Airport Schiphol)
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Schiphol Capital Programme

018, Germt Stirtent

[ 4. 52 EH S A B R

. Int'l Standard : Arrival 45 min / Departure 60 min
- Incheon Airport : Arrival 11 min / Departure 19 min

Current Service with IT Technology

Self check-in service w’ Self-Bag Orop service
available N U

N Auto DG at airside entrance.
| Auto immigra bonsyslem b
]
Process ‘ m to process immigration ' i
==l
i 5 low

quickly as possible

1 Semart Signage Customiz zed
Information 1‘ El info for each passenger

27

(& 5. SR ECHS R A BfEmAS

1 Taoyuan Airport
B BE R
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Phased Construction & Capacity Plan

Capacity w

1992-2001
[years] | | rs)

‘ USD 5.6 bil. USD 2.9 bil. UsD&9bil. | USDI13.4bil.

330,000 170,000 - 500,000
40 million an 19million | 72 milion | 100 million
L | T ] TR

0.5 mil tons 5.0 mil tons 63 mil tons

& 6. SEECHIRISEZE A EfEmAR

v

(Optimizing Airport Collaborative Decision Making (A-CDM) to
Streamline Services and improve Overall Airport Efficiency and
Safety)

PR SETES COM BV CVE BB Ay CDG 228 ~ TRATIR B 1
g s i OPS &2 38 HLALA R B B a2 BUF s &
i#3# Burocontrol Pt AR STARAEE > HH 16 TEMTHLS
PEEZHVEE B EAERS - RIF oy &GN - DA B e tH R B A1 AT R o
THIRDEEF 5 SRE > ZERRAYSS G B © B 28 ] B R e st o A A
b eI AR AR ~ SOE B TN S BT ~ AR BRI NHYE

Taoyuan Airport
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