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GRER HEY
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Commissioners, NAIC)E2¥# » #ELJE A 2004 4 NAIC R If7¥iEE o B 8 %5 4 5185 (China Intern-
Pilot Program) - &% 2005 4l %E IEZCHY [ % B &5l 4R 51 =5 (International Internship
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4. 55 E  BREBRE 2 EESVER  PEECEHIRER A S > 200 2018
NAIC HPgEflEEEsE -

5. FOHE SHIEMRERAT > SV HTETF el RlR S/ N R e -

(=) 5 7#ENAIC EATSRIEE ST AZINMREISREER 0 10745 A21 HE
10745 H22 H)

. BfiE NAIC SEoratEAEIIRE - AT EEE - RBECR K5+
AR -

2. @ ETF ~ EANY - fEHE T - BIREEALEE -

3. IEBEERRKIEALHRER -

= EERNENE
(—) HERbRETEE A N S

FRlfRbeE B GESINE TR EE  SMNrEEEEZ NI EFEHE
ZIRbgSE o MBI INILEMRE SN R A E - 2018 FERFRAETHE R 14.2 (B350 - A
BH 11,209 % - BRAOREMESHAFEER - 5158 - — RS RIRERS -

% [B 55 8% A Wt 0 6t 2% B 8 (Federal Reserve Board) Kz Bk 5 0 i 3% /2 = (Federal
Insurance Office) - WiFlHfZ B G R B EE & MR A T AR EE SRl
& B ORI A =R B EE R AG Orbe sk - haR PR Orbe s Z i B0 - A B

EUPRAHER S B -



MR IREE TGRS - B 2016 FJ& - BEIHETAE 5,977 RirkaE - HE
b/ T 2,538 XK Fhe/lgR/FeREE 1,138 28 0 55T 280 BT A
HABFEIE o (REUWAZEET 2.179 k3T - A Ek/EERSEET 5,760 (85570 > =
ba/(ERE b/ b st 1.58 JRIETT > PREULART 6 AN R

& 1 KERBEWART 6 M

ESNRE FESM

Al 2016 4E 2015 4
AN 3,150 2,890
AT 1,640 1,640
fEsERETN 1,520 1,440
{Fh 2R EL 1,480 1,400
B4 A BRI 1,060 1,000
FAIEE N 800 780

(=) NAIC HyAtEEThRE

FEIS NI E Rle S M OrrE 2 BB EE - 10 1871 FEIL NAIC » K3s
[ Db B EEAR A T BB e S PR (R BB B HAHSIR ~ &R R E R DREL

T
1.

NAIC 35745 56 (B & » ELEEE SO (8 + 1 (BIHE & S (B B S L B s
WS - LB RGBS S REREBETEE) » WA 3 EAE

(D

(2)

©)

rf i\ 25 (Central Office) 252 254+ B2 NS IE R T (Kansas City, Missouri)
TR R A EE - 9T T T R R A S AR
TTBUH A2 (Executive Office) * SH RS I (Washington DC) » S HEE
BEFSBURN R LR S B 7 & N R B BB mI REAE A 528 WG T
FHRARFE R

BT R & M 2= (Capital Markets and Investment Analysis Office) :
SN EEATT - EE BN N OR bt RR B ORb S R A SR < i\ S AR O

6



b TS E AR TS LA R -

NAIC Z4H@RZRMEA TR 1 Hix s B0 e 8K E (Plenary) » T e TEUEAL
(Executive) » M (R (b 5 2 75 5K 73 3 A [FI2hAE 2 Z2 & & (Committee) ~ {755/ N4H (Task Force)
K¢ TAE/INH(Working Group)

B 1: NAIC {HERZEHEE

2018 Committee Structure

I Plenary I
1
I Executive Committee |
|
(EX1) Financial Stability Task Force
Subcommittee Government Relations Leadership Council

Internal Administration

I
Information Systems Task Force

A)
Committee

Innovation and Technology Task Force

(B)
Committee

Life Insurance and Annuities

Health Insurance and Managed Care

Life Actuarial Task Force

©)

Committee

Health Actuarial Task Force
Long-Term Care Insurance (B/E) Task Force
(see also Financial Condition (E) Committee)
Regulatory Framework Task Force
Senior Issues Task Force

D)

Committee

Property and Casualty Insurance

Market Regulation and Consumer Affairs

Casualty Actuarial and Statistical Task Force
Surplus Lines Task Force
Title Insurance Task Force
Workers’ Compensation Task Force

(E)

Committee

f
Antifraud Task Force
Market Information Systems Task Force
Producer Licensing Task Force

(F)

Committee

Financial Condition

Financial Regulation Standards and Accreditation

Accounting Practices and Procedures Task Force
Capital Adequacy Task Force
Examination Oversight Task Force
Long-Term Care (B/E) Task Force

(see also Health I ¢ and Managed Care (B) C

(©)
Committee

International Insurance Relations

Receivership and Insolvency Task Force
Reinsurance Task Force
Risk Retention Group Task Force
Valuation of Securities Task Force

As of July 3, 2018

NAIC/Consumer Liaison Committee

NAIC/American Indian and Alaska Native Liaison Committee

NAIC/Industry Liaison Committee

NAIC/State Government Liaison Committee

ERIATR

: NAIC 4@k



BRI
NAIC FR AR ImAEE T8 - #BhS MR B R DS T ~ RV R R
ARG 2 TR A H AR
(1) PREEDTFAZS -
Q) f(eEmiss -
(3) HEMRIRIEIHE G Z A S A IESSET -
@) (ORISR nISEM: ~ JEERETT RS RS -
(5)  Tanih BRg s S M Prbm AL -
3. EEINRE
NAIC Fstoplfie% N Orbe S B A RR e i LAl BR R H AR > F2 0 MY TR
(1)  ZEETam A GRS < B MR e DI 2B e - & BRE K&
2) feft3AEHEENTR - EIRREM
3) BRI AFEIME ~ ST R A EESFHEFER -
@) ROVEE - W5 R RBURR (R E S0 -
(5)  IERAEIGR -
©) fREIMNREEEEEE RS R VS -

(=) TIBEHE (Market Regulation) :

TS AR G - AR Ol A FITE A F B L R S BBATRRAVETE ~ YA
HIRZEEGHHET B WER—E20E » RIZORRBAFIEIE » DIREHE & -
FyBEER Bt B AR NAICHIE T1TEhEE > A5 i (0B B R s ik
PR Z KR E TSRS » DEREEERE P g H S EEREE 2 ME L
{EBEER AR A RCE

Ry AT SHT - NAICH R T 7 L EME N B

1. T H B T E.(Market Analysis Prioritization Tool, MAPT) © {RIENAICE R}

EFRHL W75 ~ F T R B RSV PR AR B D SRR T A E] -

2. FBlEEEREF(Level 1 Review) * $FHIFFER AT ENETHEE - A[FRLH
8



WhELE—2T T A E] - EHEE FR S E TERY M AT Al 2 BEFA -
THEGTT By 4 FE 75 (Market Conduct Annual Statement, MCAS) © A 58 E4T i gt iz
NFEIEF TS ES) - ErECRE R - IR A FIERNVEE  HES
&l - DA Bh i i A BB N Orbn Ba BR P BRI BR AL~ Be B TE) -
AR FEIZF(Level 2 Review) * ZRAGHTEA TIRYHIFTZEM: - 4805 R H MR
tets - DUE—DHEE R S SEE RE - SR MER RN AR -

AT S AR ST (EA AR 5 0 imat & NAIC MUE &N orbz B EE A%
58 2/ DR N Y20 BRG T E i ottt &5

1.

(D

)
©)
)
)

{Ea 5517 & (Market Analyst Chief, MAC) : BARA &R > TR
B AN S R FR R A A EA & - B N Irba Be R R S R S
TE— NEETES T FEMAC) » HAEFIA SRR & TS T R
e
BETESE PR ARG - ST R RS T R - TR B
R [F]F AT RE Ry w EoAth PRy R RRTHEE 5T - it MAC FIEAhESFI A&
2 ERAOM S e Ry EE L
MEEESETR B REEEEABUEIDL T (A EARI) & - &R MAC
s THERTE RPN R Bk ~ PR A EIERES)
B ORI A TR AR R A B R BM LB R I N FREf R R E 3
EEREL -
—{E S EE B REE IS R + 33%) 8 T F(<-10%) -
N EHER R SR 2 L NNEAE 5% R & PR -
ANEEHE A )
B (IRHEEE = AT A FIRAE -
P RS EER 2 VB M - e E B A R RELR - BAE A R
EEHR S N SR R AT RIIHEES - FE Y R AR IS R AR RE -
DAHE 2 4 e Te A B BIER BB E S i
FBTG T R TAE/ NA R R E TTE © ARAE M5 A 3 T R & B



E/DERAEIN - RIFERZ & L2 INBY & ETTE B & A & (Collaborative Action
Designees, CADs)#E/ T80 > M FEE1TH) > WIEGRGHE M7 > WH CADs
R FEH K TS T8I TIE/NH -

%

(T) %4537 (Financial Analysis)

I ABKRER MW NB R EEREAEE - (Rl BT R /eEE s
o PIEMERGE - fRb - 2Rl - BRI RE - BEEE KCUERE
RERUT IR e /S5 53 A T T Y SR A -

2. ESESFTEME © RS IA ORI SR B SR BIEAHEST - NAIC (RETEESEBIHALR
F I ORbe BB AR RR AH AR AR B0 N 20 2 ORba B BRI e 1] 275 34 R
TARE RS AT RR SRR S B P TBCE - M B ot A\ B R ERR A 5 0P TR &
HAYSEB IR - MBS R SO R B B AR (B AT A R SR
B ELAERE T FEEHIH - AHREET AT

B 2 : Pk B R AR AE SR AR

Commissioner of Insurance

| | [ |
Financial Market Financial Company
Condition Conduct Analysis Licensing &
Examinations Examinations Admuissions
| [ 1
Consumer Policy/Forms Rate

Affairs Enforcement Analysis Filings

Agent
Licensing Legal

BRI AE ¢ NAIC, Financial Analysis Handbook, 2017
() HHFIANEREE#EERGH T K sEss 85 o th 2 &AL
i~ B BFRSREETTBEITAE -
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3.

4.

2)

©)

(4)

>
)

WA o3 A N B RSB (B RE T o0 & SR 00 20 (W B AR fE e T b ) 2
FIHAEFIAR -

FERET ERlta Rt 8RR > BB A e e d A 858/ 7 il (i
HECEREE G ) MBI - i AN R e ttasi frba X Bl SR S =
(IPS) R HMA BO A A2 2 S0 » DL Ak N B8 s TE I 2 e
Bz > Mie R -

FAE5 oA N RIER e &S R R Bl i N B A BRI G 3 STam A T

i

TR 45 IR R /B -
Prbe A E] 2 B S 4 (Prioritization Level) ©
TEAE#EATHY BE B 51 & R 5 58 B Y 48 45 i A (A 7= 8% (Summary Review
Memorandum, SRM) °
A IPS 1A o1 e -
B i N BIESH e &G 8 P R n R EE S frig A E] -

BT E

(D

2

R B R ORI SEEIRN - NAIC 2 T —E2EMHINERASR [
SITE+(Internet-State Interface Technology Enhancement) » DA7ENESHE A E(Hi
NAIC Fr#fE s THKERE » HRmEss 2 ot TR - BE&%E - m5 -

AR ER BRI A A U5 EfHEE (Financial Data
Repository, FDR) fy &t i e R 2 S5 B B Ol Rl » NS B Sk 4,800
FURBE AT RAT 10 FEE REFWBER -

[-SITE+ 55 #4E T W5 sri7EE T E | (Financial Analysis Solvency Tools,
FAST) » B TE DRt — R G M AR E S trirbase 2 i
Bk - EL T B AE W5  # & (Financial Profile Reports) ~ frfa & HIEEH
Z % (Insurance Regulatory Information System, IRIS) ~ B4 %5571 F-ffif(Financial

Analysis Handbook, FAH)Z: -

RSB 347 RS ST AL TR e s 5347 AL 2 8 B 90
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5.
(1)

2)

©)

5.
(1)

2)

©)

A & Y R DAECRBIE PP E Z itk — 20 BRI s iy A =1
JerRfE R B i N BT TR - BINBITIIRFr Z R E R BB R R
BRSSP E

MBS TR
Tyt TR 2 B 43T (Risk-Focused Analyst) » BS54 A S FEZE A (RIR A H]
ARSI E TR R R B S e e i #EicE (Management” s
Discussion and Analyst) F- [ &t B - REM B IRRNEHEEFZ -
WA EEER K NAIC WA ot & - 55 0 TR BI40 IRIS)FE &K -
BN R A 5T 2 B R R EE & T R - BRI -
P e A B PRl A Fl4R G 2 (IPS) F 2 -
TR REESTITE @ st BRI A T 2 ot B EltEEE - 1
ST R FTRE PR A B RIS ZR R A5 IR 25 0 ULt B ) BEAY R

VALEST S
CRbE A FUEAIE AR EIAE ~ 8 PUE(E 2 ) ~ THRAE bR st
R P RS FEAE ST SR 0 S
IPS FEELFE FHIER ST -

> ORI (E H (Credit) » HiE5(Market) ~ % {E/#% fr(Pricing/Underwriting) ~

HEff 2 (Reserving) ~ S EhPE(Liquidity) ~ 2% (Operational) ~ 7EM (Legal) ~ TR
% (Strategic) ~ P (Reputation)5F 9 KIFER 2~ BRFRIEE

> BT o

> BRiRE -

> SNEREEL

> BRIEF

> HRORER A EIRVEERG SR o ERR BRI BAAIARES -

> EEEEES -
JELES 4 T Y &I BT A TR IPS

> MR ERE T -
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6.
(D)

2

> EHER R EARS

> (EAATRER BRI A SV EAGHE -

BRI 2 Wl A THE)
F M Rl B B AR BR HE e BUREAE Y - DU B 5 70 A 2 B RS ER > B4
TR P MR TE R oo T SR R R i e A PR B R BB HUFE € A2 0
SR KR EREUTE) S HIET A TR ek AU TEN > JETE s8I EC RN 34T
(SR
WM E RS - e RN A RS PRI & B BT T8 N 383
M ARFIERA SR PREC SR A SR

|

—

() £RBie#E (Financial Examinations) :

(D

(2)

©)

)

)

ANB &R el & FIEA GI&IRE N BB HEERRE - 8871 - 41
s S s SMELA B B RE TR A L - N BRVAEERIE B N A 2 18
FEVEMRE -
S ERF TR
FHFIANBEEBEIHGH LT M e Eeiie 2 ERBIaA
Mo ER - BESRETREASR -
FFhp# A& (Examiner-in-charge, EIC) fEZ/VEHBETE (SEE
ANBD) feft—tntedEE i - WAESRE NAIC M85 A IHEAH)FTEK
ZEE
fed N B FER Rl & 2 R B RE &SR 0 B (N B A E (B RE T8 ) 8
FIHAEFIAS -
fERlET Rt AT - eE A\ BBV N &5 s im s (m
HEEREE G ) - USSR R 2 R R R R E R -

I3 N BFEN e Rife B 45N I e & A\ B A g ®  SEaA TN
=

> IREER R/

> RBRAEIZBIELR -
13



> BRI E T E X O e R TREAS IR A T #R(SRM)

>

©)

affd IPS P ATA b -
fed N BEIR et s e - (LIS E R SR E R T (SRM) T
BT AR > DA SRR AR 2 [ -

3. BFPEH &R EE eSS E R E BN K B 5 iR E R
FAT) ~ BE ~ BREE > E8 M EHE R ERE AT ZEETT -
4. MERER

(D

2)

FINPRER B BB RE (R AR S LR R A R T el g /e
5 R DIRRE S E R -
T N B e B b e FE P (Risk Assessment Matrix) BB FEBLHI S -
AEERFTATS 7 (EPEEL (A T 3) -

[ 3 : ERMREEST 7 FEEL

€)

>
>
>
>

~ Understand the Company and Identify Key
Functional Activities to Review l

Prioritization and Supervisory Plan

Report of Examination & Management Letter l

BRCE - NAIC 3RFZe8EE
et N BJEREE —ratEHTe: - R EER NIET
T A e HHY -
MR
AR IR -
IT fp &t
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N EEEEH -

BOE 2 FEEEEE -

FRHAE b2 2 E e E -

& N7 R R -

4) EHESE RIS A M E A & > ARZEP ISt & Tl R ARRE R

By e d e P AEE ZEEA RSN -

5. MREGREE  EREEIEE  DINEERGR  BIREEREE iR

NE] > R N R BRI R I A RIS — &R -

vV V V V

()  FE{REg (Reinsurance) B3 :

FFORbE A dE PR AR LR AR O 2 R e B [ (L e N 2 224917 1y » AR ORb R —
FHEF MY - R ARE R R 2 TheE - BEERIRTEE ZIIRE » AR
FIEEThRE - FORba 2 T ZEINRE R R R E R EA T

I FEEDRE -

(1) FEARKORAE & (Capacity) * 57 HPRbR A S EHE AR REER -

2)  EHRKN7 (Catastrophe Protection) * ## 68 /7 tH ORbE A BN B S S AR R EE AR
AR -

(3) R TEE 1 (Stabilization) * fEK BI#ORHYELASEE T - 7 Bh o i Rba
4R —ERTRENE -

4) FhE&EFinancing) © EFTEEFIOT » A DIHIBOEAR ZORAVAE F & 20K -

2. FENEHIAE

(1) ERERMEEEE  ZEEN RO T2 R E R R MR HE
TR AT ESE B AUS BRI i frle A B 2 BB~ A BHEEE OB ERET]
FEORELY IR A EIMEE R F AR ZK 0 Rk A TR A s i s
stOART & TEREORbER A B & Baz A w1 SOB B RE T1 BTS2 -

Q) GgatEE =

> ERbrEg st (OISR B » Reinsurance Accounting) * PREEAR S

A ZHBM > LIe4UBEE B OR K e T FE R A - BATEIEM:

15



B2 E4 -

> EWEETRetroactive Accounting) * PRIEHME LA Z Ml - DlGdUREEH
RIZOR SRR TR REA > B RR gt B SR EHER K
SRR B RBES - BRI ZERE -

> {7 &t (Deposit Accounting) * EEYAFSEEE o] Orbg U - T2 RAFTA 2
I E LI T ECE - AR TR ECE IS B Rk - RS
R e Al - BAERIHERAT - FrA B B ORREC 5 B SATF 2R
1§85

3) ¥R NAIC HNERBRRZSEHEERRBREEA » REHF
(Licensed) ~ &8 (Accredited)8Gag. 1] (Certified) Z FEORIR A E] » (ESEFORIESC
SYEHRHEE100% 2 Y bt » T 4830 A (Certified) 2 FELRBR A B RIS T35 H
AP IR AR FE EE R 2 R -
x2 | EHNFEERRIEREEREER

BIfE T F 4R PR
F14R 0%

F2R 10%

R 20%

544 50%

554 75%

56 4] 100%

ORI L NS
> IENAICFHH R /1 AR#EEZENAIC Reinsurance Intermediary Model Act
HTOONFTE » FHORAG H1 9 A 73 B /4840 A (intermediary brokers) 5 191
A (intermediary managers)W AKH » #5ZHAE FTAE M 2 Orbi s BEAR AT 7T A~
A o R M REC RIS AFR D T ORER A B THAE - BRI AR
b OREGEEF Orba AT A F] - BIRGEHERE - (HF ORI A SR eSS
LA ZAERER - BASREABRBR M SELARL D FEEA
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RIZHEUVS R ORbR A 5] 2 SR LUE B — e fREE A Bifrbans - (B SURE
trbg A EE R - HASEE RS R BB A -

> HRARFRS MR AT KEREA TR ERR T A - AERE N FE
NEERX LA » EBEERERA RS -

() HFEFNA (Producer) BEE

EE R T MERFEEUSIIE R E - Ffl fuasiiriz &4y% - afEfriadta
ANBARBE A - PR ANARIRFRIAZ > PR REEARIER R A E] - 2B
PRl F 7 APHEREEEEE - BUSHIRBN AT IE SE N\ SRR b s e prb s s - HLAmCEE
HERA -

trig P NI e e R prAE R ~ ks - Eitted - 50w Sl
BNFREAS— > ZIE - HERE R X WA SHEBIEREE I ISEX -
T3 B[RS N EEL - NAICEENL 1 op o/ A% IR ERHEE (State Producer Licensing Database,
SPLD)Bt 2 INERER (A - ERENE & R T AEAER ~ s Ef ~ &2
EaER - EEITHERNE -

FERGCRAIE M - PR A BE A RGEN - TR IR e S B R
. HIREUSERS
(D) AELA 0 18 5% AT EEHELR - EiE ST Ry iR
S IEEr -
2) AN HUSWRH e 2 B sk 55 (Federal Employee Identification Number,
FEIN) » HHEARBR o/ AZHEUS SR - I E AR 2 prbg i NEEZ A
EJERORbEE S B TE AT S A R A AR 8 10 -

2. Mg ez EHEEEE R > MBEREESE - B/ EFER - 8 A K&

raSER AR ~ (8 A R pgsE R TR ~ A E RS TS -

3. HREREE U B v H e MG AL IR AT e 3R 2 BEOK - TR RS- U IR R

FIHEE > REHRE BB Z R T N T 55 .48 (National Insurance
Producer Register, NIPR){# 1% » B 55 & RILAEE 73285 RS2 1) - HEER
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License Type Resident Non-Resident Renewal Period
Individual or Business Initial / Renewal Initial / Renewal
Adjuster 1L0A 30.00 30.00 Biennial
2 or more LOA 50.00 50.00
Public 30.00 ** 20.00 * Biennial
Catastrophic 15.00 15.00 Ni& — Expires 90 days after issue
Apprentice Trainee 20.00 nfa MNiA — Expires & months after issue
Preducer (Agent) - General LOAs 60.00 100.00 Biennial
Producer (Agent) - Varable Annuity LOA  60.00 100.00 Biennial
Consultant 100.00 ** 100.00 Biennial
Managing General Agent 60.00 100.00 Biennial
Motor Service Club 40.00 40.00 Biennial
Surplus Lines Broker 100.00 ** 100.00 Biennial
Title 60.00 100.00 Biennial
Limited Lines - fee for 1 or more LOAs Biennial
Credit Crop Travel Surety Prepaid Legal 40.00 100.00
Car Rental-1 or 2 locations 40.00 40.00
Car Rental-3 or more locations 500.00 500.00
Reinsurance Intermediary 100.00 ** 100.00 ** Biennial
(Broker or Manager)
Customer Service Rep 40.00 40.00 Biennial
Temporary (Special Circumstance) 20.00 n‘a MNi& — Expires 180 days after issue
Viatical Settlement Broker 500.00 ** 500.00 = Annual
Life and Health Broker 50.00 50.00 Annual

FHANEDK AR AT RERR F (25 b/ Bt sR S R Ori& (Errors & Omissions Policy ) ©
BRI © BRI MR B eErh

4. TERREEHNGR  prbad e RS SRR S 2 F58R0 24 /NEF 2 A ElI 4R
arie - HAERE 3 /N HYETEMmIEERE K 2 /NI Y BT MDA B AR A R ER
A

5. BEEEEHT - (REE T ARIRZESE 24 (B A FEHT— o (B A SRR ARIERIE
HEEE - AR E A HH HAEAY 12 {8 B N EREE IRIEAR R E - TidEsE
HBEEEE  EREEZ A IEARERD - THES Ik - SEERHIH 2124
SO EITE ] - RIS WS B e A R Siek -

6. FERHEH ¢ Rba o A ATRERE SOER ~ IRBBIUTE SR REREH IR - (50R
bz e AR ARSERES - PTAERE RS S AR A E IR R SRS -

(/UL 2018 NAICHPEEEIR &= (NAIC Midwest Zone Meeting ) *

NAIC Ry b B A 5 58 DA 11 7 AT AL B - 5 b fh [P e P s
(B N ORbe BE EEARE oy W R e B g B RPT eSS R B dE ~ SR ~
P8 R PEEREE 4 (&I N E S) » Bz EE e Bl T et ARl 2 B
A B N R PE &I s B - S F A e e - SO Al BRI

ZEEHIL o INE S BIEER -
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Northeast Zone

Katharine L. Wade, Chair
Elizabeth Kelleher Dwyer, Vice Chair
Stephen C. Taylor, Secretary

Trinidad Navarro
Eric A. Cioppa
Gary Anderson

Al Redmer Jr
John Elias
Marlene Caride
Maria T. Vullo
Jessica Altman
Michael S. Pieciak

Midwest Zone

John D. Doak, Chair
Stephen W. Robertson, Vice Chair
Larry Deiter, Secretary

Jennifer Hammer
Doug Ommen

Ken Selzer

Patrick M. McPharlin
Jessica Looman
Chlora Lindley-Myers
Bruce R. Ramge

Jon Godfread

Jillian Froment

Ted Nickel

5 B ) R E/D T (Tulsa) 229 > FsHA 3 K
13 YN PrizEEEA &
FRE T H S H% (Federal Emergency Management Agency , FEMA).Z &1 ~ BEEE RS
B SRR E L - BPR S
B2 S w R S
& 2R - A B R N B AR A AR
PN EE - BN R T8N — 22 482
g RN EFEEERAN > BeS il & LSRR R AR
@ SR B E N BN AT BEHF £ - B R AR B RS B 5 (e

/—g‘

{DDH:H

H‘J%A j-

IR

R HIRE R

= TRIE

B 5: NAIC REBREE

2018 MEMBERS BY ZONES
Southeast Zone

Connecticut Jim L. Ridling, Chair
Rhode Island Mike Chaney, Vice Chair
District of Columbia  James J. Donelon, Secretary
Delaware Allen W. Kerr
Maine David Altmaier
Massachusetts Ralph T. Hudgens
Maryland Nancy G. Atkins
New Hampshire Mike Causey
New Jersey Javier Rivera Rios
New York Raymond G. Farmer
Pennsylvania Julie Mix McPeak
Vermont Scott A. White

Osbert E. Potter

Allan L. McVey

‘Western Zone

Oklahoma Dean L. Cameron, Chair
Indiana Todd E. Kiser, Vice Chair
South Dakota Lori K. Wing-Heier, Secretary
Illinois Elizabeth Perri
Towa Keith Schraad
Kansas Dave Jones
Michigan Michael Conway
Minnesota John P. Camacho
Missouri Gordon L. Ito
Nebraska Matthew Rosendale
North Dakota Mark O. Rabauliman
Ohio Barbara D. Richardson
Wisconsin John G. Franchini

Andrew Stolfi
Kent Sullivan
Mike Kreidler
Tom Glause
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Alabama
Mississippi
Louisiana

Arkansas
Florida
Georgia
Kentucky
North Carolina
Puerto Rico
South Carolina
Tennessee
Virginia
Virgin Islands
West Virginia

Idaho
Utah
Alaska

American Samoa
Arizona
California
Colorado

Guam

Hawaii

Montana

N. Mariana Islands
Nevada

New Mexico
Oregon

Texas
Washington
Wyoming
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Insurance Commissioners and RESEARCH

International Fellows Program
April 9-13, 2018

National Association of Insurance Commissioners
1100 Walnut Street, Suite 1500
Kansas City, MO 64106-2197

Monday: April 9, 2018

8:45 Meet Rashmi Sutton in 15" floor Lobby of the NAIC

9:15—-9:30 Opening Remarks and Group Photo
Andrew J. Beal, Chief Operating Officer, Chief Legal Officer

9:30-10:30 Overview of the Agenda, Introduction to the NAIC, and Workplace Etiquette
Rashmi Sutton, International Relations Counsel

10:30 — 10:45 Break

10:45-12:15 Overview of U.S. Solvency Framework
Bruce Jenson, Senior Manager 11, Financial Regulatory Services

12:15—-1:30 Lunch on own

1:30—2:45 Financial Reporting
Robin Marcotte, Senior Manager, Financial Regulatory Services

2:45—3:45 Data Collection Methodology
Matthew Minnich, Manager, Technical Projects, Financial Regulatory

3:45—-4:00 Break

4:00—5:15 Reinsurance
Robin Marcotte, Senior Manager, Financial Regulatory Services

Jake Stultz, Senior Accounting and Reinsurance Policy Advisor, Financial
Regulatory Service

. International Fellows Group Dinner
5:30 :

The Rieger

1924 Main Street

Kansas City, MO
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Tuesday: April 10, 2018

9:00—-10:30
10:30 — 10:45
10:45-12:15
12:15-1:15
1:15-2:45
2:45-3:00
3:30—4:45
4:45

Risk-Focused Financial Analysis Process Overview
Andy Daleo, Senior Manager, Property/Casualty Financial Analysis

Break

Risk-Focused Examinations Process Overview
Miguel Romero, Manager, Financial Examination

Lunch on own

Key Elements of Group Supervision
Jane Koenigsman, Senior Manager, Life/Health Financial Analysis

Depart for Swiss Re
All Fellows are to assemble in the Town Pavilion Lobby. Bus will pick up
everyone at the Walnut Street entrance.

Visit Swiss Re American Holding Corporation

Steven O ’Hern, Senior Legal Counsel, Corporate Solutions
5200 Metcalf Avenue

Overland Park, KS 66202

Steven OHern(@swissre.com

Phone: (913) 676-3186

Bus to hotel - Adjourn

23




Wednesday: April 11, 2018

9:00-10:30

10:30 — 10:45

10:45-11:45

11:45-12:30

12:30-1:30

1:30 —2:30

2:30-3:30

3:30—3:45

3:45 -4:15

4:15 - 5:00

5:00

Why Insurance Companies Become Insolvent
Bruce Jenson, Senior Manager II, Financial Regulatory Services

Andy Daleo, Senior Manager, Property/Casualty Financial Analysis
Break

Crisis management, including early intervention, sanctions, winding up and
guarantee schemes & recovery and resolution of cross-border operations
Jane Koenigsman, Senior Manager, Life/Health Financial Analysis

Financial Regulation Standards and Accreditation Program
Sara Franson, Accreditation Program Manager, Financial Regulatory
Services

Jacob Steilen, Financial Examination Specialist, Financial Regulatory
Services

Lunch on own

Reserves, Capital Adequacy and Solvency

Crystal Brown, Senior Financial Reporting Analyst

Eva Yeung, RBC Technical Lead, Reporting Analyst

Market Analysis & Market Actions

Paul Santillanes, Collaborative Actions Coordinator, Market Regulation

Teresa Cooper, Market Analysis Manager, Market Regulation
Break

Big Data and FinTech
Kris DeFrain, Director, Research & Actuarial Services, Research & Actuarial
Services

Rate and Form Review

Kris DeFrain. Director, Research & Actuarial Services, Research & Actuarial
Services

Adjourn
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Thursday: April 12, 2018

9:00-10:15

10:15-10:30

10:30 - 11:30

11:30 —12:15

12:15-1:30
1:30 —2:15
2:15-2:20
2:45 - 4:00
4:10

Producer Licensing: Qualifications, Examinations, Continuing Education
Requirements and Background Checks
Greg Welker, Antifraud and Producer Licensing Program Manager

Break

Overview of Market Regulation: Unfair Trade Practice Acts, Market Analysis,
Market Conduct Exams, and Consumer Complaints
Randy Helder, Assistant Director, Market Analysis, Market Regulation

Market Regulation: U.S. State Insurance Departments’ Antifraud Efforts
Greg Welker, Antifraud and Producer Licensing Program Manager

Lunch with NAIC Staff

Company Licensing
Crystal Brown, Senior Financial Reporting Analyst

Depart for Kansas City Life Insurance Company
All Fellows are to assemble in the Town Pavilion Lobby. Bus will pick up
everyone at the Walnut Street entrance.

Visit Kansas City Life Insurance Company

Tim Langland, Chief Compliance Officer and Associate General Counsel
3520 Broadway

Kansas City, MO 64111

Timothy.Langland@kclife.com

Phone: 816-753-7299, ext. 8434

Bus to hotel - adjourn
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Friday: April 13, 2018

9:00 —10:00 Data Center Tour
Frosty Mohn, Chief Security Officer, Technical Services

10:00 — 12:00 Automated Financial Solvency Tools
Reggie Graf, Technical Trainer I, Education & Training

Cybersecuri
12:30-1:00 ¥ 4

Cody Steinwand, Manager of Security Initiatives
1:00-2:00 Call to states

2:00 Adjourn Program
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NAIC International Fellow Schedule

I-Ting Peng (Taiwan)

April 16 - May 18, 2018

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
14 April
Arrival in OKC
15 16 17 18 . 19 20 21
-Office Tour -Tour Tulsa aisi{(e%:;tnscial Life -Visit a Domestic
-Financial Office exams insurance & Company
Overview -Meet with ;gﬁ:‘;‘;{ﬁ‘"ce annuities -Accreditation
-Licensing Commissioner examination -Financial -Premium Taxes
Overview Doak firms analysis
-Consumer -One-on-one Weekly NAIC procedures
Overview meetings with Conference Call -PBR
-Presentation Tulsa employees
to OID Staff
NAIC International Fellow Schedule
I-Ting Peng (Taiwan)
April 16 - May 18, 2018
22 23 24 25 26 27 28
Desk Audits Property & Reinsurance Reinsurance Rate & Form
-Financial Analysis | Casualty Overview | -Review NAIC - Legislative -P&C Forms
Procedures -Captive process | Model Credit for | Process -Life & Health
-Observe analysts Reinsurance Act & | -Accreditation Forms
quarterly review Feailition
process E :
State Capitol Tou
Weekly NAIC
Conference Call
29 30 1 May 2 3 4 5
-Market Conduct | -Market Regulation| Market Analysis -Consumer Insurer Licensing
& Regulation -Shadow Market | -NAIC Procedures | Assistance -0ID licensing
-Exam Process Regulation Chief | & MAS -Complaint Process
-Conference calls Procedures -Producer
with exam firms Weekly NAIC -Earthquake Licensing
Conference Call
Coverage -Procedures &
-External Reviews Processes
-Life Policy
Locator

27




NAIC International Fellow Schedule

I-Ting Peng (Taiwan)

April 16 - May 18, 2018

6 74 8 9 10 11 12
Anti-Fraud Anti-Fraud IT Attend Mid- Attend Mid-
-Education & -Criminal -Cyber security Western Zone Western Zone
Outreach Investigations -Data collection Meeting in Tulsa | Meeting in Tulsa
-Methods of -Administrative -Software overvie: {Cont.)
Referral Investigations
5 Weekly NAIC
-Case assignment Conference Call
13 14 15 16 7 18 19
-Field Operations -REAB Overview Financial Financial Financial
Overview -Bail Bonds Overview | -Shadow an analyst -Shadow an analyst | -Shadow an analyst
-ISO Overview -MAP Overview
-Legal Overview -Communications Weekly NAIC
Overview Conference Call
19

Depart from OKC

28




NAIC Midwest Zone Meeting
The Hyatt Regency Tulsa

100 E. 2nd St.
Tulsa, OK 74103
May 9 -11, 2018
WEDNESDAY, MAY 9
6:00 -8 p.m. WELCOME RECEPTION

Prairie Brewpub

225 N. Mair St
Tulsz, OK 74103

THURSDAY, MAY 10

8:00 - 9:00 a.m. BREAKFAST

9:00 - 9:10 a.m. WELCOME AND OPENING REMARKS
Commissioner John D. Doak, Oklahoma Insurance Department

9:10 - 10:10 a.m. BRIDGING THE GAP: COORDINATION EFFORTS BETWEEN
FEMA AND THE INDUSTRY

Albert Ashwood, Director, Gkfahoma Depaitment of Emergency
Management

Tony Robinson. Director, Region VI, FEMA

Dunrg this session we'll discuss Faw best to coordingte immediate relief to disastar
areas anc naw FEMA 2nd the insurance industry can assist communities in long-
termrecovery efforts,

10:10 - 10:20 a.m. BREAK

10:20 - 11:06 a.m. FORTIFYING AGAINST THE STORM: A LOOK AT FORTIFIED
HOME STANDARDS AND THE ECONOMIC IMPACT THEY HAVE
ON THE COMMUNITY

Lars Powell, Ph.D., Director, Alabama Center for Insurance
Information and Research, University of Alabama

Fred Malik. Director. FORTIFIED Building Programs, insurance
Institute for Business & Home Safety

Evidense shows mitigaton efforts througn improved building siendards such as
BES FORTFIED buiding standards can dastcally recuce the damage to homes
and businesses ir Aigh wine events inc uding torradoes. During this seszon,
wie'll teke 2 look at the research as well 2g the bump in real estate values where
FORTIFICED standards are used.

11:05 - 11:15 a.m. BREAK

11:15 am. — 12:15 p.m. COMMISSIONERS' PANEL: HOT TOPICS
George Dale, Senior Public Policy Advisor, Baker Donelson

Tom Leonardi, Executive Vice President, Government Affairs,
Public Policy and Communications, AlG

Susan Donegan, Chief Regulatory Services Officer, NCCi
John Huff, CEQ, Association of Bermuda insurers and Reinsurers
Joe Torti, Vice President Regulatory Affairs, Fairfax Financial

Wayne Goodwin, CEQ, Seaboard Strategic Consulting
Dunrg this session. former commissicners will discuse currert events, requiatery
challenges and emergirg trencs fasing the insurance incustry in 2018

12:16 - 12:45 p.m. LUNCH
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12:45 - 1:30 p.m.

1:30 - 2:15 p.m.

2:45 — 4:00 p.m.

5:00 - 6:00 p.m.

6:00 p.m.

8:45 - 9:00 p.m.

ERIDAY, MAY 11
8:00 - 9:00 a.m.

9:00 - 9:10 a.m.

9:10 — 10:00 a.m.

10:00 — 10:45 a.m.

10:46 - 10:66 a.m.

ENGAGING THE COMMUNITY: A LOOK AT OUTREACH
EFFORTS TO PROMOTE SAFETY AND FINANCIAL LITERACY

Tracy Keeley. Education Field Representative, Oklahoma Insurance
Department

Lacey Kennett, Assistant to the Commissioner, Kansas insurance
Department

Tre goal ¢f this session is to give a brief syrapsis of the public outrezch sfforts at
Ihe secondary znd collegizte level with examples from both Oklahama 2nd Kznsas
W'l discuss Fow these pregrams were developed <sy parnerships ard
prematon. These programs include con't text and drive campaigng and firancial

Itsracy,

THE ISO IMPACT: BENEFITS OF A COMMUNITY’S COMMITMENT
TO FIRE SAFETY

Lois Spinn, ISO Field Coordinator. Okiahoma insurance Department

Ta help establish aoproprizte fire insurance premiums for residentizl and
commercial properiss, insurance cempanies nesd reliabis, up-in<cate infermation
about a community s fire-protection services. ‘nsurarce Services Office [1SO)
prevides that infarmation through the Public Pratection C assification (FPC)
pregram. This session will take 3 look at the dollars lest and cained due o the PRPC
ratings and how communities can cenefit rom an improved rating.

UNDERGROUND TUNNEL AND ART DECO WALKING TOUR

COCKTAILS WITH COMMISSIONER DOAK
Chairman's Suite

DEPART FOR DINNER
Load hus at 6:00 p.m.

BUS RETURNS TO THE HYATT REGENCY TULSA
100 E. 2nd St, Tulsa, CA 74103

BREAKFAST

WELCOME AND OPENING REMARKS
Commissioner John D. Doak, Oklahoma Insurance Department

MERGING INTERNATIONAL TRENDS

Ryan Workman, Senior Internafional Relations Policy Counsel, NAIC

Dunrg this session. we'll get an Lpdate on standarc-seting activities, emerging
issues and kilateral relzticnships being forgse intematiarally that could have ar
Impact ¢ the irsurance ndustry,

Why It's So Hard to Get Cyber Security Right: The Economics of
Cyber Attacks

Tvler Moore, Ph.D., Tandy Assistant Professor of Cyber Secufity &
Information Assurance, Tandy School of Computer Science, Tulsa
University

We've all heard akout massve cyber breaches sffesting people al: over the world,
Cyber crminzls reqularly wieak havoo on Bugsinesses and collless carsumears
bul waal s lhe real impzal? Hoa s This ever-increasieg hreal affecting e
insurance incustry, the stock market, busiresses and censumere? Or. Tyler Mocre
wil give us an analysis of the problem and where he seesitgong.

BREAK
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10:55 - 11:40 a.m.

11:40 a.m. = 12:00 p.m.

‘D’ COMMITTEE UNDER NEW DIRECTION: IMPROVING
REGULATORY EFFICIENCIES TO BETTER SERVE CONSUMERS
Commissioner Allen Kerr, Arkansas Insurance Department

Commissioner Kerr, the 2018 Chairparsen for the ‘T Commitee, wil: share nis
wisian of how the Commites and MAWS will sperate uncer his girzction. Already,
Commissionsr Kerr and the committee have moved quickly to acvarce effarts,
nvestigations anc actions needed. They ve alsc movad stalled projects oLz of the
‘0 Committes to make room for pressing areas of cencem.

NAIC MIDWEST ZONE MEETING ADJOURNMENT
Boxed lunches available
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International Fellows Program
May 21-22, 2018
AGENDA

Monday: May 21, 2018

8:45AM

9:15-10:15

10:15-10:30

10:30 - 11:30

11:30 AM —
12:15 PM

12:15-1:30

1:30-2:15

2:15-2:45

2:45-3:15

Meet Ekrem Sarper in Andaz Wall Street lobby

Walk to: Capital Markets & Investment Analysis Office
National Association of Insurance Commissioners
Suite 4210, One New York Plaza, NY, NY 10004

SVO Overview

Charles Therriault, SVO, Director
Linda Phelps, SVO, Credit Manager
Peter Kelly, SVO, Credit Manager

Break

Analytical Process for Corporates
Jeff Evans, SVO, Supervisor
Susan Ding, SVO, Supervisor

Exchange Traded Funds
Eric Friedman, SVO, Credit Analyst III

Lunch on own

Power Generation Projects
Rosemarie Kalinowski, SVO, Credit Analyst IIT
Dimitri Nikas, SVO, Credit Analyst 11]

Introduction to Capital Markets
Eric Kolchinsky, Director, Structured Securities and Capital Markets

Introduction to Investment Portfolio Analysis

JAck Bucnmiller, Manager 11, Capital M arkers
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3:15-3:30 Break
3:30—4:45 Industry Roundtable
NAIC
Tuesday: May 22, 2018
8:45 AM Meet Ekrem Sarper in Andaz Wall Street lobby
Walk to: Capital Markets & Investment Analysis Office
National Association of Insurance Commissioners
Suite 4210, One New York Plaza, NY, NY 10004
9:00 — 9:45 Capital Markets Bureau Special Reports
Jennifer Johnson, Manager II, Capital Markets
9:45-10:30 Capital Markets Bureau-Supporting State Insurance Regulators
Michele Wong, Manager 11, Capital Markets
10:30 — 11:00 International Capital Standards
Ani Verma, International Insurance Technical Policy Advisor
11:00 - 11:15 Break
11:15 AM — Center for Insurance Policy and Research
12:00 PM Nikki Hall, Manager, CIPR
12:15-2:00 Closing Lunch
Capital Grille

Walk to: 120 Broadway, 212.374.1811
*Note: Attendance at the lunch is MANDATORY. Fellows who do not
attend will not receive their certificate of completion.
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