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AR GHmEIETHBEESSE 9 A 28 HE 30 HAY 2017 FEHEEREH S
(International Academy of CIO,IAC)ZE 12 JEEE S EHRELEE: - DURFES ITMO K&
BEREFL (eGovernance Center ) G SARARIHFTETFEH - ARIAXHEFFS 1TNO K
HHES TAC FEgrsit BRA R

REER R E (G TAC)J® 2000 FHHEA ~ 5B ~ EIJE ~ JEMEEE - B LIRS
BERBE S BT - s & MR RS & 88 - P EENRHENE
s o WHEBIESE BT REEERE RO LG A i RSB E & - TAC
HRIAEREEZA ~ 56 ~ 275 ~ fREEHT - 1a0Ese ~ ¥t ~ 608 - &34 - R - B
fEv ~ ZRE ~ EIFE - JEMERE - R - EIEJEr L ~ RIS 17 (B2 DL AH AR 2L [F] 28 -
IAC FEHEIETEEIE =RE 77 > 5897 & CIO University Network > HA{ LM
CIO(Chief Information Officer)RFZeFIBLERFAZ &/EN T TAC BFE CI0 AEEFIEZ
F 4848 (IAC International CIO University and Training Center Network) ° 25—
B9 By CI0 Studies Accreditation » 22 By lpBhHSE B AHRE A & 08 #E & imaHRHRORE
7R LM T ~ BUR ~ 3 - BIEAHAR DL R AERAAHER 2 RIS < B8 =80 RidT
Waseda-IAC e-Government Ranking FEEFHHE » H1 IAC #E(EFEH RSB ALEUT T
EEEEE X 0 (R TR B EE S F EIREEHREE (1TU) ~ so RESEEHER (APEC) ~ 48
T E 38 R 4H 4% (OECD) FFMEAHA P A & - ETRIIESBUNEPEEEE - &
& 65 EER 2 BB RIE - IAC A #EBIFEEIEEE  BRSEBEIFER - 2F7H
R HELTEL B TE P Ak DLR 5 A LB L BT 3 e S i 2 AR TS R 2 R S BAn.

K01 FEFEEENERS (TAC)ZE 12 JEFE T AR A Eafl R BE 2
EEAVF AT (Digital Transformation: New Role of CIO and CISO) » 29 H 28 HE
30 B EREETERY > Sl is TREAEERIRE CI0 Fri Bl & F ~ LB
LRI ~ CIO BAVEAVELLESR ~ ToT BIEZE ~ T3¢ 4.0 VB &R A ~ S iy
ANTERE - FREHEEIEAIBUN R BB FIFR TS E E » BEBUNE R (open
data)fEEEKEERHEE (Global Open Data Index) fEi# 2 fEFFELEE— > DLRz 2017
4 H R RS R B2 A e P i BURF LR & (Digital Government Ranking)#i#s
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fEfE ITMO) AEEEE T-&E 0 (eGovernance Center) @ A5 E KA EE T EEITE
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SEEEHLL > B P R A Andrei CHUGUNOV % ~ BIIEFEA Dmitrii TRUTNEV %
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R : 20174 9 H 26 H
HEAE | BREERTEEREER TTMO REEE Al H 0 1 FF A Andrei CHUGUNOV 4% ~
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7 TR T LB BN A SR DU BB AR 2 S I SO T aH
eI ST B BRI B TR E T LB KT AaE ST - g aamE]
TEEAETTEL EIERE - e BN AR NS EEN T > EDaa R 4R
& (World Internet Project, WIP) » BRETRERAERS S PTiE Ai  E BN E Y 78 >
Andrei CHUGUNOV ##%Bi Dmitrii TRUINEV 2t m i Bl - 75 S Ramir th A
FREG D AAERARE - A FERCR I E SRR EEE ~ i TECEHR =
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ITMO University
eGovernance Center

Russia / St.Petersburg
www.egov.ifmo.ru/en

Progress Report
2009 - 2017

eGovernance Center was launched in May 2009 as the
department of the St.Petersburg National Research
University of Information Technologies,
Mechanics and Optics (ITMO University -
http:/jen.ifmo.ru/). The objective is to concentrate
intellectual and organizational resources in order to
support  the d and of
eGovernment / Open Govemnment solutions in Russia and
Eurasia.

CONTENTS:

= Education / Training
* Master's Program
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* Publications
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AT B - EEZ B AifEtSiE s BFEBUNT BRI (open data) ~ B

=ERHbig data) 7T ~ BARUEUR (open government) ~ BRI (data science)
BRI (smart city)FBUR » WRERIZHZE T OB ER I (smart city)BUR
2 > iz B B pl e R R Ry ERBCRILE - BEE TR Rk B = ARV ECR £
& o ZEVHBORIEE) - 120G R EERA SR MR Rt T BN e R o
BUR TG FIEC & HER) - 5% Bl A IR IER oL ~ HOGHIES TR A stk - (HEE s
PR LT BN A ARG LS R e )7 R D R EM T B El"]
ERE - BT A RAS A EBS BN RBERIEE - AlHV R B EZE
NEZ RyNE  RENEREZERTRE RS 5 N A A S BBl & A et/ D » LJ\
RENENEEBRE R S GRS AGEENRE - Wit ZEE L
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(Z) HEEARBGE (IAC)F 12 E@FE
B - 2017 4 9 H 26 H
AR EEEARGEG AR -
GENE

1.FE&
TR AR EERTUFE Acad. Aganbegyan A.G. E(FHEEECHE » WS A FE

RS BUHEATM - AP E SRR CI0 RSB E - LBUN AT
T IR TRy FEE R 0 TAC T FIRE H AR RS REEE Dr. Obi

SHA - TAC RFEE R AV HE AR ENES 12 Je i HyaTam TR - A ] DU
RS BRI e B g 03 > FREIRR CIO P B e &1 ~ B EBUFEL
FALRHT ~ CI0 BEVEAVEAL &R ~ ToT B ZE 2 ~ T3 4.0 BB Ar &gy -
FALIF Y N T E AR S T4 B ) S B - SEFH AR R T E U AL A0 Mr.
Nikiforov N.A.(Minister of ICT Russia)llFz G5l RANEPA KE(LFE Mr.
Mau V.A.(Rector of RANEPA)/ 148 F IR LR K E&sk(Az -

5 ¢ BIRES R G (AQ)SE 12 EFghiRA#iT2 R EERREE

2. 558 1 FEEERE
FH Prof. Obi(IAC President, Japan)¥E(LFF#FA > igh Mr. Catibaedya

President (ASEAN CIO Association) EL k2 Mr. Chan Cheow Hoe(CIO of
Singapore Government )53 ¥t CI0 B EAFFRE ST HIAR A B APk 22 > I
sEfkEERT Nazipov D. (First vice president and CIO GASPROMBANK, Russia) ~
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Mr. Petrov O. (World Bank, Russia)Ei Acad. Aganbegyan A.G. (Russia)
L ATV SR B R B LR AR ENE - Fghd TR CI0
HEEEAYPREL - Hh0%z CIO Mr. Chan Cheow Hoe 43= F¥I#HZ2

(1) Al - 10T - BIG DATA Eiflg&EH A ERE & » JEZ (LB RHERSER - fe& R
A BERESE = - 2E RO ITIVERRE - BB RS ER
WAEBUFRY AT TTEREAVE R TR - SHEERE R - DA
EPRTI AR - A ~ R BRI E RN o SRR R T E)
A% - BANREE A 5 ERAEFT » RIIEEE R AT - WBhise
R F) R R RS - DUIREE R S HE BLE F AR AR -

(2) HZEaIPkE - £ S EEREEA LA ST » HHERIEZE T8
BTG 8 > A EFRS E iR A SR L& SN e TS BLENSE - #EM A THERS &
sl @I - HE D FVE N A ERAIPRE -

() AAEETT - HEEACRZAL - A BB B AR T - B AT 4
Rl R EE RS - [FEDHR T e Rl B 7 D e R B RE
71 BE - B AR AEREPTIATIBCE A E - AE(Es Mg - BA
B LT IR EA e - (BT R A IE A IS ple e fig i3
AT > R - TR IIDVE SR » JTRE(EEUNA & S ERETT
BRI B -

(4) A AR - T3 4.0 PRS- HEDARAESE R > &
RGBT BHREE

.5l 2 © BRE CIO P BhfEs & fE

FH Prof. Obi(IAC President, Japan)#EETFFA - WEEHE CIO g+
Ji Mr. Sisi Chen~ 35 SIMNET EHEEAEEEEEITE Mr. Steve Hufford »
iz C10 2 EE Mr. Glen Francis ~ i B8 (i SHZEEE L Mr . Hendrik
Deckers DA RZERTAFE Mr. Vladimir Solovyov % » S3E&EZR4A%EAY CI0
KA E & EERHR AT BT Ryl 8 - ] DUETTHI BT A TR -
HAA] B & B K - (R REEFEEE A - WRERG 2 C10 SHAE B RIS 2L E AL -

KA RS BT LBUR R B AlHTeRE » 55558 Prof. J.P Auffret GMU
TFf o AFEEIE LR Prof. Suhono ~ RE{IESGTREE Prof. Yang ~ PR Mr.
Lei Lon ~ HAR S HL A& (Chuo Univ.) Prof. Hiroko Kudo ~ flkZEH#r Mr. Zaravlew
R. LK +HH Prof. Turksel Bersghir 5% It 5] PR E fh Bl B g A 3 &)
i 0 BT BN EREESEHAEE > WA TEZADHEEEER (big data)
JEFHSE - R B HI AR 5 B R IR,
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AR [FRE S e B A OB Y B RASE > 355558 Prof. Dahlberg £ > i
SHIEMEE Prof. Magno ~ HA Prof. Kamioka ~ Z=[E] Mrs. Airada Luangvulai
BE{RZERT Prof. Ryzhov Faks Hh(EIRRHEA B R 2555w - (858 CI0 FERF
SERE AR S s o

4. 5B 3 BRI CI0 E#HY ToT & E S

FAREEIT ACISO 4HAKAYERE Mr. V. Minin #EEFFFA » 1755 HAFREH
KE Prof. Iwasaki ~ I5FE 5 Ms. Bikesh Kurmangalieva ~ Z&[EIVEEA £
(Thamasat Univ)Prof. Jirapon. S DAKLIEEMAEEE] CEO 3 CIO #Y Mr. P.
Ramakrishna ZEa##HLEFRHEM LSRR EFZN M - FRETEU PR ESRE ToT
S HAF T - P BV E L 2 BRI FE UL -

AR EET T 4.0 538 55 RBUAEUREE (Thamasat Univ) Dean Pravit
FFF > WEETRE Mr. Silas Olsson ~ FAF Bocconi KE2 Prof. Luca ~ FKEY
Bz 35 fEZ B g & E MR I RIE RIS DU IETESE Mr.Kuatbayeva FFEHE(T:
s 0 B S oy R AR RYERISRNS T T 4.0 ) SEEE Y
b HlE e Afa s BB L - HAEELEMHRTE - BB DA ZET
FIEVER] » (F R TR ZREN ) ~ I EREFE =Rtk - HEE
BUGFTHEBIAYE VU Fay - REHEH HEMLREES A - BONESYBAE -~ ftiEE g
GRAd ~ BB S A EREAR T - DA T et e S (EE R A E T &
mE o T3 4.0 DIEE TRURIZL 3V I » S nE R KRR e
IR T H FETENE - M EIRERE RS - e - A R
BRPRS] 2B By Zety It — R 391 ATHE B e mEEFEH T3 4.0 2
RSl > DIREERL S - SRCERER ] §[HE EELEICHY2KES -

R FALRE RIS ARG SR SR EBUS B RCE R R - 2255
HEB RN > WAEBBER 2017 R EHFPEKRE (World Congress on
Information Technology, WCIT) sZh /réA=/E & matEH AR - i LR #H
SRHHFE B 2013 F125 FriEEnY BN ERIBH R < BRI BUN &R RCE
2 (data.gov. tw) DU E i B35l ~ SRl 5 U7 29000 ZEAVFIRER} -
R BUR EEFRE R - sBIERIIEER - ERCE RS AR AR R SR E
SEAVHERE o IREEEIEUNERIBHICRES - S —FGE BRI K TIEY L
HARRH N BB RIBARAVELS: » B A RS e TR LA LA B BN DU &k
GRS - Sty SR BRI B E R AR C SRR EE R 2 -
T B RHIMEZER] - DIEEER R EER - AR HEE &R RIS A
o HEREIE IR - DRI HICE R G e R S BB R Al i » (L&
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BHWE - B S g BT EEERFR . BRI - DUEERTRICE R TR
VR A - et EBICERHERE ~ S - 5L » TR &
PHEME R - BEEEERER - W EREN TIED KEE - sBERH
EIEM - (EESTRRARVERLAUM » DUBRBUF &SRS S » [FIFFRA 2% 24t API
BEsTHME > FREIE A B Open APT Initiative 4H4%> OpenAPI Specification
REAE > FER—EUME 2R - SRR ES TTEE 2 AR AL X APT BRBHSCHR » DAK
PR ERHEAL ~ APT SR DL s I - M BRI FHREE - [
BB AR R T e - B T R R R A o (RS
EHEES - BEE S FAER G - LEETEERICER - B RELURE R
T REN AR EYR - e ARG RGHIONETIZEM - W
Aebp TR fean A R BRI E FE BV AT ARTS - (REBUNE R AR - EHUK

NBSHL

= o<

—

6 Bz EE I Ze B et ST R = e e PR B BN BUR A ) el

KB FERF S e B A AJTE AR - SBREERT Mr. Slavin E£F7 0 I
AR B AR ST UM UR BT 22 R BUMAHEI B ~ ¥rhiss Prof. Swee
NUS ~ B Pro. J.P. Auffret DAR:faf Mr. Jacques Bus ZEiE(faig @ BLHE
2B 7 ZEEHE A R HY N TTERBERRES -

HEIAREBMNINEIZZ 28 A5 BB BUFHYE A 52 7 5RE%
R s PR s B LR R A ST RE I e AV TR G TR ZE 38 3 - EdEER
MBI BUNFTRR B A TTE R - BRAESS SRS « GIBRYERUREERS J15RI%
% W EREER A EARA B F BT AR TR0 E A EHESR - DA
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BRI R Rl ISR EE RS - B ERESE N BRI AR FESE S BT A /s e
HrUEa R ey S B L izt > ThEls EE A IS E B DU 8 T/ a B AE
TS R0 - A — eI A & A 22 DUE RHE A B & BT UR I Bl R Ky
E - BRI NE IR E - ERRRE - IR EE TR RS -
ARG ~ #5 DUR ISR B T K TR FE B - W BRGNS S8 e
BB PR EE R AR B HEAC R RE B ) SRR -

7 BT AT O BNHIEIEEE (/2 2) A BB &R A 5 7 5
5.5 4 GBS
1 TAC BIERE5E Prof. Auffret FFf - WA SHREFF ABHEIEHEE
e TsmN S E S F & TAC FJF H A Prof. Obi(Japan)#d{fzE T Prof.
Ryzhov FL[EJ4E4E -

6. IACEEER LIFRE
H IAC & EEFEEA ~ FRER ~ #rinby - B - JEERE - B - P EEREE
BIRRHEIRITS - BB EE0E 2017 4F » R BE{EEAAERISEIRAITTSE - 3
SR DR EE TR S SR BB S T R - IR BN 3 - IREEE sy
SIREE TARRMTZE U0 2017 ST E BRI R B B A - A TE AT
REFE K e A B 3 R SRS BARE UBUN I ZERA A A S S B [H R EE > DURIRE]
B AEESHEE S - el RS AR LS IR R -
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7. IAC MEE RS

R @ o BB Professor J.P. Auffret (U.S.A.) &% 3 J& IAC FFE
ZEEETR B TS Professor Suhono Supangkat (Indonesia), Professor
Francisco Magno (Philippones), Professor Yang Feng Chun (Peking),
Professor Lim Swee Chiang (Singapore), Mr. Andrey Semenov (Russia), Dr.
Sak Segkhoonthod (Thailand) 2 A ° #r ¥ 4 Professor Tomi Dahlberg
(Finland) B2 Professor Iwasaki AyElFf5% » WifEdy Mr. Jirapon Tubtimhin
(Thailand) B FFA ©

8. FE e EmE R R

ARG e B EEE TACHY CI0 B5ll B et » FredEMfed) & & C10 4883
AT 5 AP A HE R S B S S B BURF LR & ~ Bl EEERE Y
s LA 2L MoU s the Asia CIO Association (ACIOA)EZ Global Digital
Leaders Alliance( GDLA)&H&E » DAEEFSSHBGE O MBI S (E -

ikt R E R EE B E R /N (Bxpert Team) 81 H A F G H A E2 (Waseda
University) & {E¥EH & T {b BT FER (TAC-Waseda World e-Government
ranking) > RFEBLREAEMRE (Network Preparedness /Infrastructure) ~ &
AL/ %0AE (Management Optimization / Efficiency) ~ 4% LIRS/ ShEEEA
(Online Services / Functioning Applications) ~ E{Z A 44 (National
portal / Homepage) ~ B & & (Government CIO) ~ Sz B 1T 89 HE &
(D-Government Promotion) ~ B FZHl/E i1l (e-Participation / Digital
Inclusion) ~ BAREUF (Open Government) ~ 488274 (Cyber Securi ty) Kz
BN E (The use of Emerging ICT)%F 10 AMEHEIAREHEN % H A4
AFAEHT 65 (BB R 2 BURNEALLAZENE - d R e EL 4SS A% 18 HH A e PR & LEUN
25 (Global e-Governance Book Series) FRieft& A% -

ek 0 IACEE 12 g EIEEA » & 13 mFEERI? 2018 4 9 A1EE
B vt (Kazakhs tan) 289t - G ASBIE (AFRILEA - 55 14 RmEFRN 2019 F4F
2B -
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& - LERER

— e
(—) SHEEHERE - 2HEBEEGRIAREES  TRREARBZERE
EETmEHE Y Hor H 22 8/ 48es t V3SR - s BV EA 2
L E ~ FFEEEREAVPRE] - B2 M B syt E st i & o (BN - KRR
BN SER - FEAE A B T30 - FERI R A EGEIE T AV & - S EIEUTELRERE
AT R SO R - (RIIL > REEHT TTMO RERENL LUK 20171AC R 55
RFAFEREE - S8R HIARH L A DUE 27t H BRI RS Ba <5
L[EBRET G o Z P & AR 58 - — e B SRS - W [EIRAE] » e
BT IR HY &SR8 (the framework of information) o FEIE TLBUFRI
R > TEfS EEE R - (ERES BRI SOR B ReiE R T EBUN RIS
& EBIN RS IREIRERE -

(Z) BHERRERRE - BUaERFEBINAEE S TR EEE

MHELHA S B ABIERY T 36 4.0 FEVINEEARf - BERT " 42777 4.0
WRETTEE ) BUTHEE . T R BRI AR S T2 0 S AR ~ n - B
#r ~ BUET RS AT SR ZBUK H PR B R HEEN IR - e B SRR A
s 53 DURGR B N IGERE B T ~ NIEfR S L E ST ~ BliEE ST R B
gE o Boa "o - B ) SFEEEATRTECR - TEFIYINAE - RS - HENEEREL
o2 BN AWERGE I EANEIR - IR SRR TR R AR
BEHAVRIE © 72 T 158 4.0, MU0 Bkl (Data) WEERERRS - BRI
(open data)SELE LUK MEFZE - R EHBUT e SIRLSFIskAY (SR sl &% - BRI
HEREZ T - REERETEEEM (big data) DITEM - AEINEHES
@ MR T8 4.0 AYPRERHERE - 55— 5 » (B AR (personal data)fEH
BUEE - e e B R - TRt E R S EAIRBINE - BRUGEE - 2RI
S WRHSRUBUT ~ 125 ~ (RSN EBRGESE - BHEE i EREE -
FEE VI H R R A AR A A > BoRhie ] DR FE A (R 0 ~ 3517
B~ TR 2 BB baes T35 S (E IR s bR HE - & MR IS B S A
TAERABUARIE SR HAvE i s s > Arll > ERDaH RIS B TRE IRy
B > R Ryt TS EEHER RS
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(=) FEEEAREANESEAREER SR 0 fEEEE - ARG ER
F TR HRER
AT HEE (artificial intelligence) ~ EE&FR(big data) ~ IoT JER ~ &
B R > Uk E RS RS B RS A ~ FEREVAET - Bl envmE
BRI RS TR o RES ERA B E BRI RE i B EEEE - (2
TRGE T I3 R PR o IR S B E Rl Rl - BB EER PR E - ’
FE R - RRH - BEFALRBERIFIENS A - f5aTE =R E T
HIERE B B E R A - B E R EER R -

() ERAGNAFERSESE2HNES
HRRHTAY S - iGp RS B RS % M TR RS 1R - B i e
HBR AR G - ERPA R TR E HEE - Bl &AM
9% BB AR RN IR it G A EE L - PR A BFERRE - 7R
SOHBERIAE - FrLLURTHTE RIRY BRI SEh e 255 (B A AR -
BSOHETT Ry > BI40 Amazon A FEIAVIEEARTS © S iR e E TR B AR ST - 2
& BURHYAEEAERIPRALRSE - BUTIRES AV ERL - ERESEAE - B
B ATRER - o] DIPREREERE A P RIS Y BURT IR - NI - BURF B3
I B AR 55 A B ER I S e el » T FTleals - B4 - BURFHES R A5 i
BB > A REEE BRI A S H = Y 85 - R [ED 5 B8

tE A PREEEEE R N E S -

() BARARPERANERRNELAEER - HREREHG TR EBHEAT

& RO B E B > R TT ~ A EARE A B E R 5 Bl
GO LIRS R - EREMREENT ITMO RE2Efr 81 TAC 404 - &l RFERIA
TGN R EERE TAE < R ~ BAlR(CI0) ~ Bl E AN BB A B > HHE
AUVRHS TS B RS (L S /B I - RS AE R - Y - ERIRIEER
EEAEAEE - @RE LS BUAR - EEZEVEEEHECE > ABEGHR
AE - iR B SR B A o A\ T B RE SR R R B Pk - a0 Rl R BRI R AR A
AABEAR > HAGKER > AN B IIS] - thaf & Bt Ay ot &2
o ©
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RRSFER el R B B -

(IU) FEFBEITENARGHIEEE R & - W ie B8 HIRRVE S - SR
TSRS - PRIRBEAL - BUEEESS - B H 8N VRS
B AL R -

(1) sEREBIFER AR IRIBEEE R - HEPElE - ElEEAR ~ — A
B LU N B YR ERIRAE 38 fE ol - S A R SIS B 2 B SRR
H o DB R U BUF A AR ATIRIAE -

= KRETIFEHR

(—) FFESHL TAC S PG - 81 TAC DURAREEHT TTMO RERE ST ST BRI B B 52
CRIFIESE - MR T RIS R -
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— ~ BB ELR TTMO REBBBfIEhskETE

Visiting' Proposal of E-GOVERNANCE -CENTER of ITMO University,:
St. Petersburg, Russia.+
Schedule.

Delegation.
Ms. Mmg-Fen CHUANG.
Deputy-Director, Dep. of Information Managament, Mational Development Counel.

Dr. Toui-Chuan HSIEN.
Senior System- Analvst - Dep.- of Information- Management - Wational- Development-
Council..

Dr.-Zhou-Peng LIAD.
Deputy -Director, Tarwan E-Govamance.
Asgociate Professar, Dep. of Public- Admimstration, MWational Open University.

Activities.

Infroducme the-delazation-and the hostmg center. -~

Briefing of the state-ofthe art-of the development-of national ICT policy and the research
achisvements {Both sidez should prepare-10-15 mmutss briefing to-each other.).
Dhscuszion {44

Issnesof Discussion.

1+ What knd of strategies meluding the perzpectives of legal svatem, public-zervices-
and datz governance-ara-adopt by Bussian povernment to cope with the-chellanges-
of advancing information-societv.

2+ How-zbout-the relationshipis-gong between-e-Governance Center-of ITHO -and-
Buszsian government cooperation” - What-are the-main rezsarch 1ssues of ITTAOT
How many-of them are-sponsored by Enssian government” What are-the most-
mmportant rezearch findings of thesa resaarch?.

3+ What-are-the ICT trainmg plan -and main traming -coursas-to Russian-paklie-
sarvants?-,

4 _+Does Fuzsian govermment-allow the private sector-and the-citizen to-participate the:
public policy process? Ifves how? -Ifno, whyT-
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Z~ 2017 EREEERAEE (IAC)SE 12 B EHE

Tentative Program/Agenda of the 12th International Academy of CIO (IAC) Annual Meeting
and RuCTO Forum at The Russian Presidential Academy of National Economy and Public

Administration (RANEPA), Moscow Russia
September 28-30, 2017.

DAY 0, 28 of September 2017

Armriving, accommodation on-campus hotel RANEPA
hitp://'www ranepa.rv/eng life-ranepa ranepa-campus

19.00-21.00

Dinner for Executives, experts and speakers (RANEPA campus)

21.00-22.00

Executive Board meeting (EB only). Conference Room Ne 2076, building Ne6.

1-st dav, 29 of September, 2017

7:30-8:30

Experts meeting on Waseda-IAC Infernational digital government survey will be
held at the breakfast. (Cafe of hotel RANEPA, building 3, 15t floor).

09.20-09.50

Opening session (Assembly hall, building Ne3):
Acad Aganbegvan A G. (Russia)

Prof. Obi, President, IAC (Japan)

Opening remarks:

o Mr. Nikiforov N A, Mimster of ICT Russia
¢ Mr. Mau VA, Rector of RANEPA

{09.50-10.00

Photo session. (Hall of the assembly hall, building Ne5)

1000-1145

Plenary Sesston 1. (dssembly hall, building Ne5):

Moderator: Prof Oby, [AC President, (Japan)

Speakers:

o Mr. Catibaedva President, ASEAN CTO Association

¢ Mr. Chan Cheow Hoe, CIO of Singapore Government (Singapore)

# Nazipov D. First vice president and CI0 GASPROMBANE (Russia)
o Mr. Petrov O. (World Bank) [Russia in digital economy] (Russia)

¢ Acad Aganbegvan A G. [Trends for digital economy] (Russta)

1145-12.00

Coffee break (Hall of the assembly hall, building Ne5)
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1-st day, 29 of September, 1017

12.00-1320

Plenary session 2. (Assembly hall, building Ne3):

Global CIO 1ssues and Cooperation

Moderator: Prof Obi, IAC President (Japan)

Participants:

# Mr 5151 Chen, President of China CIO Club (China)

¢ Mr. Steve Hufford, CEO of Society for Information Management SIMNET (USA)
« Mr. Glen Francis, President of CIO Academy Asia (Smgapore)

¢ Mr. Hendnk Deckers

Presentations on Digital Transformation and Digital Leadership:

¢ Mr. Vladimir Selovyov (Russia)

3.20-1330

Sigming ceremony between IAC and Global Digital Leaders Alliance (Hall of the
Academic Council, building N23)

13.30-1430

LUNCH (Editonal member meeting on IAC Onlme Journal at lunch). Restaurant,
building Neg.

Track 1: (Session A). Track 2: (Session B)
(Assembly hall, building Ne3): (Hall 336, building Ne3):
[E-government and digifal revolution  {[Winming m the digital economy: a
-Al/ Bigdata] new focus for the CIO]
Moderator: Prof ] P Auffret GMU(US) (Moderator: Prof Dahlberg (Finland)
Speakers: Speakers:

14.30-16.00 |e Prof Subono (Indonesia) » Prof Magno (Plulippines)
¢ Prof Yang, Peking Umiv, (Chuna) o Prof. Kanuoka (Japan)
¢ Mr. Lei Lon (Macau) # Mrs. Airada Luangvulai (Thailand)
# Prof Hiroko Kudo, Chuo Univ. (Japan) | e Prof. Ryzhov (Russia)
o Mr. Zaravlew B.( Russia)
¢ Prof Turksel Bersghir (Tutkey)

16.00 - 16.30 |Coffee break Hall of the assembly hall, building \e3

16.30-18.00

Plenary Session 3. (Assembly hall, building NeJ):

CIO for IoT and Cybersecunty i digital era

Moderator: Mr. V. Minimn, President ACISO (Russia)

# Prof Iwasaki, Waseda University (Japan)

 Ms. Bikesh Kurmangalieva (Kazakhstan)

¢ Prof Jirapon. S, Thamasat Univ. (Thailand)

¢ Mr. P. Ramaknshna Deputy CEQ, CI0 Academy Asia

18:30-21:30

Welcome Dinner (RANEPA campus) Awards. Restaurant, building Ne6.
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2-nd dav, 30 of September, 2017

Track 1 (Sessien C)
{Azzembly hall, building Ne3):
Industrv 4.0 — transformation of

Track 2: (Session I}
{Hall 336, building Ne3):
Human capital in digital era

Digital aconomy Moderator:Mr. Slavin (Fussia)
Moderator: Dean Pranat, Speakers:
9:00 - 10:30 |Thammasat Univ. (Thailand) o Prof. Zhou-Peng Liao TEG (Tarwan)
Speakers: » Prof. Swee NUS({Smgapore)
# Mr. 5ilas Olsson (Sweden) ¢ Pro. ] P Aunffret (USA)
# Prof. Luca, Boccom Univ.(Ttaly) o Mr. Jacques Bus (Netherlands)
# D, Chkuang, NDC (Taiwan)
# Mr Euatbaveva (Kazakhstan)
Plenary Seszion 4. {(Assembly hall, building Me3):
Moderator: Prof. Auffret, JAC Vice-Presaident, GMIT (TTSA)
10.30-11.30 |» Moderators of each sessions present a summary
# Statement and Closing Remark - President [AC Prof. Obi(Jzpan) and Prof. Ryzhov
(Russia)
11:30-11:50 |Coffee Break

11:50-13:30

IAC Annual meeting

{Hall of the Academic Council, building
Med)

Moderator: T. Jirapon, SG of IAC
(Thailand)

RuCIO (Fussia) meeting
(Hall 336, building Ne3)
Moderator — Mr. Senemov A Chairman

(Russia)

13.30-1430

Lunch (meeting APEC e-Government Research Center Network —invitation only)

Festaurant, building Ne6.

14:30

City Tour
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THE HEART OF ASIA

Open Data & Digital Economy
in Taiwan

About

. Taiwan's Latest Global Rankings
Tafwan .
. No 1 memntyocm . No HnWomm'solglwAems
Welcome -

ONoﬂnHuIthCm -Nm1anLHComooﬁm

oNo.ihMobihPhomNﬁmﬂaCovmgl
oNo.ﬂnGlobnlOwaatnlndox
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~ Taipel, Taiwan

Taiwan’s
e-Gov Journey,

Stages of E-Government
=

=

3
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5th Stage of E-Government

Data
Driven+pubsand
3O CIALEICLEOUD): pri-collaboration+
WEBI2.0 BIGI&IOPENIDATA citizen-centric
NTERACTIVITY.
GITITATIon SERVICE (“GOV 2.0")
 ONLINE INTEGRATI +
BASIC/INF. & SERVICE ON LI : . |
COM.ON LA (“M-TAIWAN?) Proactive service Create a global-
INERA% Gov from One Anytime, delivery & smarter leading digital-
home window anywhere government government
TAIWAN N UBIQUITOUS INTELLIGENT Digital
ONLINE E-TAIWAN TAIWAN TAIWAN TAIWAN
1998-2000 29912997 2008-201 2012-2015 2016-2020
E-GOVERNMMIENT | BE-COVERNANGCE
Making government aking a better government
better service innovation and democratization

cost-efficiency

5th Stage of Digital Government

2017-2020

Build service-oriented smart government

1.Providing people-centric convenient services

2.Implementing open, transparent and smart governance

3.0ptimizing evidence-based effective policy
1.Developing cross-domain one-stop services

2.Building a diverse collaborative governance environment

3.Constructing high-efficient data analysis foundation
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ICTASIOPPORTUNITY,; SOCIETALNCHALCLENGES’

Competitiveness
Prosperous Taiwan

Big and
Open Data

$ervicelwithout|
. > boundariet,
Local, Mobile, and ‘ G @
Social better life to|
all citizens

Climate Change
Sustainable Taiwan

Service Social Inclusion
Clou.d and Shared Provide superior a Harmonious Taiwan
Services integrated services

MOWARDSIPROACTIVEY E-GOVERNANCE

Collaborative . Responsive
working in partnership ° listening to citizens

LR
= )= Accountable
", r ‘_'! acting transparently

Intelligent
Operations

Open Data Status
and Outlook

roundTAIWANround

=

ol % °

ter Government?”

s
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Intelligent
Operations

One-Stop Gov't
Open Data Portal o

305000 item A
freelylaccessiblelby;
Septemberi2017;

Legal reference

hd
ED:" implementation
guidance|

Number of
Opened Datasets

30000

Open Data Status ™

10000

50003377

103/12

Source: data.gov.tw

HHHHHHHHH

- ~
& < T 5 ~]
HE R N{3I5) RREREGE EE@(124) FRER=167) RMEE(38T)
il D ¥ (4 &
[ ] l ’q' []
BRFH(1493) RS =EEER(1218) FR(677) WS RS 48
& H i) * o
SEFZBEN(2448) i8er12) EEEM(152 SAMES0) i #3ER(20808)

Security
protocols +
privacy
protection|

Promotion +

Data standards

+ metadata
management

community|
building|

Recent Popular
Enquiry

Transportation
(incl. ETC)

| | Government
Budget/Expenditures

— Online Map

—  Rainfall Forecast

28



Challenges for
Digital Economy

g

.tn| @Ié.()16-2017

. 2015-2016 Deepen
Promote

3 Stages of Open
Data in Taiwan

©2013-2014
Start Up

Hospitals and medical institutes,
daycare resources, long-distance
medical care centers...

Challenges for Real sate price Informatin, .
o o Medical
Digital Economy

Air and water quality,
quhty Of environmental resources, crime,...

4 Life |

[Start Up]
i PE o P L E Live bus status, parkin
Food recall notices Food ) : parking
people"centered agriculture pricing. Safety information, and real-time

Open Datq FIRST road status...

Social e e o
Financial aid, shelters, iring notice, jol
ubsicics, Welfare CENTERED training information,

taxation...
Disaster:
Response

Social and educational
Flooding susceptibility warning / Leisure institution information, digital

zone, water disruption F learning content...

information...

Culture express, parks,
festivals, tourism
information ...

29



Challenges for
Digital Economy

Set up open
government data

advisory
mechanism

[$tart Up]
Open Data Strategy

Encourage data

age Establish a
application reliable open
among Gov. and environment

private sector

1.Set up open government data advisory mechanism

Challenges for
° o m Open Government Data Advisory Committee
Digital Economy | ...ve vuan

2. Central government agencies

Executive Yuan
[’.ﬂl‘l I'p] Members [ clo ]
CIO (Executive Yuan), 1
Open DCltG Strqtegy Ministry of Justice / Economic Convene meetings to make National
Affairs / Finance, and NDC [ _V .' 9 ]4— Development
representatives from the private policy and review outcomes Council

sector, Scholars

Members

Gov. CIO, Legal / IT / Accounting /
Executive Dep. llntenor\ lqunc% | du. Health Transpg
representatives from relevant . @ .
domain ~ representatives from the I

private sector, Scholars Data Classification
L o
(number of members from the v G 5 \} G {} U
public should over 1/3 of total Open Data ]
members)
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1.5et up open government data advisory mechanism
Challenges for m Setting guidelines for data opening
Digital Economy LTIy

Priority inventory with public interest, economic development, government

transparency i
« Data should be open according to the law, generated by statutory authority, and
["“'t UP] with more private demand J

Open Data Strategy 2 Review the data rights & integrity

Review the regulatory restrictions, such as government information
disclosure law, personal data protection law, etc.

Review the rights of the integrity, such as copyright (including the full
authorization of a third person)

. Selection of the data scope and the terms of the license
Review the results of the data disclosure by advisory group, and establish
an open project
Class A - uniform application of open government data licensing terms ;
Class B — limited use of Data, and choose the appropriate license terms

4.Data set announcement . o
«  Confirm the format, interpret the description and quality, then publish the
data set

» Do not remove off the shelf as principle

2.Establish a reliable open environment
ChQ“enges for m Cooperation with civil society
Digital Economy

Attribution 4.0
International
(CCBY 4.0)

[$tart Up]
Open Data Strategy

e Edit
® Revise...

o Edit
® Revise...

e Edit

Open Definition e * Revise...
— - ¥
Conformant Licenses N
1Y your would like to acd to this page license approval process.
;mmlu'”. ¥ the site Ksts licenses that with the principles laid out in the Open

.
Conformant Licenses
oS principbes set forth in the Open Definition.

= Domain = Domain of application, Le. Mu!l\"l!dmaurlll this license should/can be applied
to. Note if y for software, Open Source
Definition conformant licenses.

= BY = requires attribution

= SA = require share-alike
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Challenges for
Digital Economy

[$tart Up]
Open Data Strategy

2.Establish a reliable open environment
m Establish Data Quality Evaluation Mechanism

Overall
Performance

The Executive Yuan's Consultative
Panel on Open Data supervises the
performance of promotion

Challenges for
Digital Economy

[Promote]

Public—Private
Cooperation

#4L T o
B E

EEEEESERNTERR

2016/ 12 AecAEESENR
#

N BKEEEEE
36.8 =

N A E BB

M co=ELI
W 45-60%
W 30-a5m
= 15-30%
W ISETF

N AP EESRE N EE
=z [ 3=
== I 575
2% Il 202=
== [ 2 s=

/ The Goal of
Open

\ Government
Data

5

Reviewing and adjusting the
Evaluation evaluation index based on the

trend of international
velopment in open data

)

Self-Evaluation
of Ministries

Each ministry evaluates its own
action promoting open data based
on the given evaluation index

E’I‘%ﬁ@ﬂ l:

e

<

R

|
o

aNE

L EmEB e

EEE

Rls2000 ..

%
SiER 260 £

REE—ERE &
o LB

e R
o

@iﬂitﬂiﬂiﬁﬁ_
FRE8
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Challenges for

Digital Economy

1.Training
+Benchmarking Learning

[Promote]

Human capital of
Open Data

3.Inovation service
Data Hackathon
Public-Private Collaboration

Challenges for
Digital Economy

[Promote]

Open Data
international
cooperation

2. Data Salon
Learn Data Science of open data

m In the 2015 ~ 2016/2017 OKI Index, Taiwan is ranked #1
® August 2014 joined ODI

2014/05 visited UK and
Ireland to sign cooperation
agreement with ODI, and

visited OKFN for future
cooperation

2013/11 mission
from Kawasaki

City Hall, Japan
came for visiting

2014/10 Korea’s

NIA-ODC came to

visit and signed
MOU

2014/10 {Open Data
Now) US author Mr. Joel
Gurin came and signed
LOI with ODA Taiwan

international exchange
“sign international agreement

S

2014/05 visited startups in | 2014/07 Mr. Roger Longhorn © 2015/02 signed MOU with
France for open data (Secretary-General of GSDI) the Government of
promotion experience and Dr. Joep Crompvoets (KU Thailand

exchanging Leuven, Belgium) came for .

open data seminar
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Challenges for
Digital Economy

Improve Open Data
governance

Decision
Support &
utilization

locally

l Open & Transparent Collaboration User Participation |

Quality of
Information Data Sharing
Improvement

Regulation
Framework

Challenges for
Digital Economy

Disaster
Relief

Taxation |

[Deepen]

Creating cross-field
data standard

Household
Registration &

Conscription
Service

Labor
Protection/
Insurance

Business &
Industry

Forming a Work Output field data with
Committee Subject count & confirmation  standard draft
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Challenges for .'_ m’ Data obtained directly

Digital ECORLOMY ==
[Deepen] == Data structured
Improve Data wer
Quality . Correctly
 Data obtained 4. Data == interpretation
directly structured of Data
RITB
The Authority to amend the Reveal quality of
Early test information quality Retest information

Challenges for
e o P’ Information service
Dlg'tal Economy procurement contract model
which includes the Common
[Deepen] application interface
specification
Understand and ..

Interact with the
remote service

Include OAS at the source of procurement

Promulgate Amend procurement Counseling authority to Fully import
of OAS

specification contract & selection method  import OAS
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Challenges for
Digital Economy

[Deepen]
Adjusting data SR . Data regulatory

regulation to public up
ceds framework

Network

technology

» o 'y, g

Chd“enges for E o % /\_  Keelung
= \
\)c 7

i du

Digital Economy ,Eéi ;‘ New Taipei City /

) -
; 4 v
I . -y / H‘»\ C 5’/#(
RS Vilan :
[ (o ~ 7 Culture
Open Data P s ature
i=y ol Taichung / v ‘ﬁ #

Innovation service =y

“.IT_/;-"'/‘. ;J |
(Case) / i / I) —

[ /i Taiwamilantern Eestivallk
A in.Chiayi
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the 12th International Academy of CIO (IAC) Annual Meeting and
YESSYY RuClO Forum at RANEPA, Moscow Russia

Public Sector Human resource
Development for e-Governance: a
Case Study of Taiwan

Calvin Zhou-Peng LIAO, phD

ASSOCIATE PROFESSOR, DEP. OF PUBLIC ADMINISTRATION, NATIONAL | |(l|__| MiLETAe
OPEN UNIVERSITY
DEPUTY DIRECTOR OF TAIWAN E-GOVERNANCE RESEARCH CENTER R T e

Agenda

Research background

Research questions
Methodology
Taiwan eSociety landscape

Taiwan eGovernance Strategies

o Uk W N e

Findings and Practices
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Research background

Research backgrounds

A virtual state (my term) is a government that is organized
increasingly in terms of virtual agencies, cross-agency and public-
private networks whose structure and capacity depend on the
Internet and web.---Jane E. Fountain (American Scholar), 2001

Jane E. Fountain

The challenge for (local) government(UK) now is to ensure that this

valuable work continues and that innovation and focus on the need
of (local) people continue to be at the heart of (local) e-government.
--- Jim Fitzpatrick(former Minister for local e-government, UK), 2005

Jim Fitzpatrick
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Current Reality Design Proposal for
New eGov Project

Information - > Information
Technology - L Technology
Processes - > Processes

Objectives and - L Objectives and
values values

Staffing and - L Staffing and

skills skills

Management systems < > Management systems
and structures and structures

Other resources - > Other resources

| Reality i‘- T ='|J Design I

Gap
ITPOSMO dimensions of e-government projects failures
Source:Richard Heeks, 2003:4

-y
4 ~N

:

_-_—’

As the rapid growth and usage of the information technology,
it becomes necessary for public human resources in the
information unit and other units to have the compatible ability
with IT development in order to provide better public service,
public policy, and democratic governance.---Hsiao & Tsai, 2017
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Current Reality Design Proposal for
New eGov Project

A
)

Information Information

Technology - L Technology

Processes - Processes

A
\J

Objectives and

Objectives and
values L P

5

A

A\

Stafting and Staffing and

skills skills
Management sysicms < > Management systems
and structures and structures

1 -
-+ >

Other resources

| Reality i‘- T ='|J Design I

Gap

Other resources

ITPOSMO dimensions of e-government projects failures
Source:Richard Heeks, 2003:4

Suggestions to reduce the staffing and skills gap

1. Outsource contracts in order to improve the current reality of
« available competencies (though this may increase other gaps).

J Train staff to improve current reality of competencies.
£)

Improve recruitment and retention techniques to reduce
competency (staff) turnover.

4. Make use of external consultants (though this may increase other

« gaps).
5. Hire new staff to expand the volume of current competencies.

Source:Richard Heeks, 2003:13
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Research questions

Research questions

1. What kind of human resource are needed to successfully implement e-
Governance policy?

2.What kinds of competence should be developed to help public
employee to conquer challenges within e-Governance policy
implementation?

3.How does Taiwan government equip their own public servants with
necessary ICT competence?

42



Methodology

3 Research Method

Organizational Mission, Vision, Values and Strategy h

2
Core Competency Framework

(Competency Foundations)
v

Job Family Competency Models

Technical Competencies Leadership Competencies

\/
Technical Behaviors Leadership Behaviors
(Technical Knowledge, Technica (Knowledge, Skills, Abilities, Personal

nence, Technical Sio " Cheractenistics)

Behavioral Indicators Direct

¥ Linkage
Measurable Performance and Metrics

Figure 1: A Framework for Competencies.

Source: Campion et. al. (2011) DOING COMPETENCIES WELL: BEST PRACTICES IN
COMPETENCY MODELING. PERSONNEL PSYCHOLOGY, 64, PP.225-262.
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1. Interviews
2. Job analysis

3. Focus group meeting

Taiwan eSociety landscape

1C°T

FACTS AND
FIGURES

2017
e
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An Overview of Taiwan

Area : 35,980 square kilometers

Population: 23 million

Capital : Taipei City
GDP per capita: USD 23,040
Life expectancy: 79 years

Languages: Mandarin

Internet Usage Rate

i (%) - ‘2’ 798
— h
— . /°7&o °738 —
N 707 72572-073/ / 763 750 763
69.7 o,.,.—o’o 73.0 /74.6
701" gea 6?/573;9’/?&9 e i ]
o— % e - e/ 695
- — E——
° 65.6 66.2 65.5
e e ——————
Survey in 2015 QTotal @Male ) female
50 @Targets: Citizen above age 12

@ Method: Phone interviews
@Sample size: 9,408

e ERLEL

2006 2007“08 2009 2010 2011 2012 2013 2014 2015

Source: NDC Surveys; Taiwan Network Information Center; National Communications Commission
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Internet Usage Rate by Age

(26)

100 [

90 - c -

80 — :
B 70.6

70 |- e
= 49_00 \271

oC 1 ! L L Lisied

Total 12-19 20-29 30-39 40-49 50-59 Above 60

@ Internet Usage Rate in 2011

@ Internet Usage Rate in 2015

Source: NDC Surveys; Taiwan Network Information Center; National Communications Commission

e-Society @ Taiwan

Internet participation and interaction have become a trend.

According to the National Development Council’s personal / family
households’ digital survey in 2016.

~

Internet usage Mobile network y eShopping
experience experience \ 0 experience

: : Gov eservices To appeal social py
Social Media ‘ experiences activities participationf
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|ICT workforce of Taiwan Government

Government | Public Public |Public research |Total
agency corporation |school |institute
number 5,909 3,037 1,160 1 10,107

% 58.46% 30.05% 11.48 0.01% 100%
%

Source: NDC ICT workforce survey, 2015

alwan eGGovernance
Strategies

de sb

& So\,emaﬂfg
.1
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Source: http://www.bauhinia.org/index.php/zh-HK/research/60

Workforce management needs to focus less on input and process
controls but more on the strategic needs of government.---OECD, 2010

Using ICT to innovate Government

IT e-Government Maturity Curve

e-Government

Citizen
Participation

Maturity
Data
Manaoge ment

Rate of Government Interoperability

fechnology nlin
diffusion into = =

government Control
& Service

impact

= Re-focus on cost. efficiency and quality
= Re-centralisation of some strategy & Control

Contagion = widespread adapiation of technology
= driven by business need and new technoiogy

= de-cenfralisation of sirategy and resources

Initiation = Seems like a good idea...

= Pilotimplementafiorns

Source: (Adapted from Davison 2005)




The Development trends of Taiwan e-
Government Policy

Data
Driventpub.and
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(“M-TAIWAN?) | ictive i Create a global-
Anytime, leading digital-
anywhere L goMernmen ] government

home window

TAIWAN
ONLINE

uUBIOUITOUS INTELLIGENT Digital

SALL A TAIWAN TAIWAN

TAIWAN
011

@ RNMENT] > E=GEVERLIANIEE
Making government laking a better government
better service innovation and democratization
2
cost-efficiency

Digital [GOV Vision
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ICTYASIOPPORTUNITYV}

Competitiveness
Prosperous Taiwan

Big and
Open Data

Service|

I 4 without L .
Local, Mobile, and ' boundaries,| b Climate Change

Social A providinglal Sustainable Taiwan
(eXelle] \ better life to| 4 .

all citizens|

Social Inclusion
Harmonious Taiwan

Cloud and Shared
Services

ServicelExcellence’

MOWARDSIPROACTIVERNPEOPLE-CENTEREDIEZGOVERNANCE

Collaborative

working in partnership

Responsive

listening to citizens

Accountable
acting transparently
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Findings and Practices

ICT JOB COMPETENCIES AND TRAINING DESIGNS

ClO

Level 10-12 (ICT superior)

Policy & Strategy

Strategic planning

Process
innovation

Public value
creation

Global connection
and collaboration

Data governance

Policy
communication

Level 9 (division chief)
Level 3-8 (ordinary IT staff)
Service & solution providing

Service planning
and Process
management

Cross boundaries
integration

Civic engagement
planning

Cost
effectiveness
analysis

Budget and
performance
management

System building and maintaince

Project
management

Communication
management

Personal project
management

Outsourcing project
management

Needs management

Service
management

ICT regulations

Team building

Communication skill

Techniques
upgrade

Client
centric
analysis

Information
security

Network
techniques

Professional
skills

Behavior
analysis

Experience
study

Needs analysis
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ICT Training statistics

1. 2017 ICT OJT(On Job Training):

(1)ICT knowledge Sharing Forum: 160*6 class =960 person
(2)Advance ICT knowledge courses training: 30*35 class= 1050 person

(3)e-Governance Strategy Training Workshop : 48 person (TEG)

2. 2017 Orientation Training: 130 person

Promotion of E-Governance Concept and Policy
BThe Fifth e-Governance Strategy Training Workshop
BFrom 13% September to 27" October, 2017.

MIn the efforts to strengthen the competitive advantage of government agencies in the digital
era, TEG continues to host “e-Governance Strategy Training Workshop” with the aim to
nurture the capability of government officials to effectively use data in
analysis and diagnostics, and propose solutions.

B 48 government officers
from central and local government.

B Since 2013 to 2017 we have trained 205
government high levels officers.
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