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Dementia Australia is the leading provider
of dementia education in Australia. Qur
highly skilled team has extensive experience
in a wide range of areas, facilitating
learning experiences which touch, move
and ingpire participants to transform their
practice. Informed by cumrent research and
contemporary practice, our comprenensive
suite of education forms part of an
integrated learning pathway incorporating
both accredited and non-accredited
courses delivered face to face, as well as
online.

For subscribers

Register as a paid subscriber to enable
open access to:

¢ gl online courses

* library resources, including a range
of print materials, e-books, online
resources and library staff support

* our video channel

° recommended podeasts and
conversations

* various help sheets, reports and
dementia research information

To find out more

Some programs are funded by the Australian Governiment of

jointly funded by the Australian Captal Territory and Australien

r tia / Govemments theough the Home and Community Care program.
amentia AuS

. i DISCLAIMER: The information in this publication was current at

Dementia_ Australia the publication date, Novembes 2017,

Dementia-Ausiral Flease check our website dementis.org 3wWCOL for cumrent

Jementia Ausiralia i sy

@ Dementia Ausiralia 2017

ABN 14 871 840 188

Dementia Australia
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Qur facilitators

Our highly-skilled facilitation team are
experienced in health, working in the
community and providing direct support to
people living with dementia and their carers.

All facilitators are qualified in workplace
training and assessment (Cert [V
TAE40110), Diplomas or higher level
qualifications in adult egucation.

The contemporary industry skills of our
facilitators enable them to create positive
and engaging learning experiences.
They have continual access to experts

in dementia practice and research,

and undertake ongoing professional
development,

22

For your workplace

Achieve your organisational dementia
learning objectives by taking advantage

of our education programs, conveniently
delivered at your workplace. Our extensive
range of programs are designad to ensure
learning extends well beyond the workshop
and enhances practice improvement. Our
aim Is to support your organisation to
deliver quality and sustainable dementia
practice.

Discuss your own unique learning
requirements with us and together we will
determine the most appropriate program
that best meets the needs of your staff.
Our experienced facilitators will bulld the
skills and knowledge of your team, inspiring
them to provide best practice dementia
support, Contact us today to discuss the
opportunities available to your organisation.

Most workshops listed in this guide
can be delivered at your workplace.
Contact us on 02 6255 0722 or
karen.cmiel@dementia.org.au for
further details.

Continuing
Professional
Development

Our learning programs are suitable for a
wide range of qualified health professionals
and dementia support staff.

Earning Continuing Frotessional
Deveiopment (CPD) points has never been
easier with our comprehensive suite of
programs that form part of an integrated
learning pathway.

Professional development
certificates

We issue Certificates of Attendance with
date and duration information to fulfil
your CPD requirements. Certificates of
Attainment are provided for successfully
completing an accredited course.
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Transforming
dementia practice

This Dementia Learning Guide
provides an overview of the range

of learning opportunities available
through Dementia Australia for 2018.

This includes a suite of nationally
consistent courses available through
the Centre for Dementia Learning as
well as a select range of programs
that are only available in Australian
Capital Territory.

Dementia Australia has over thirty
years' experience in promoting high
quality dementia practice. The Centre
for Dementia Learning will provide

a comprehensive sulite of evidence
based learning and consultancy
services to help improve the quality of
care and quality of life experienced by
people living with dementia.

=N

Maree McCabe

Chief Executive Officar
Dementia Australia

.,"|
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National Dementia Education

Accredited training

Dementia essentials
CHCAGEOQ05 Provide support to people living with dementia

This nationally accredited course is designed to assist workers supporting people living
with dementia. The fully funded program provides fundamental professional development
for existing workers across the sector utilising both theory and practical application of skils
and knowledge during the assessment process. Strategies are explored to assist with
effective communication, planning and developing meaningful activities and understanding
the causes of changed behaviour in people living with dementia. This is a Dementia Training
Australia (DTA) course, which is funded by the Australian Government and delivered by

Dementia Australia,
% -
E 3 days of 6 hour workshops
——

Suitable for all staff providing
NATIONALLY RECOGMSEC R support to people living with
RarenE eI ANEN TR dementia and their carers

24
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Foundation learning

The following three hour workshops are provided by the Centre for Dementia Learning and
facilitated by our expert team. Each workshop is underpinned by a contemporary approach
to dementia support and draws on the mast popular learning resources from across
Australia. Workshops can be delivered onsite and contribute towards CPD points.

Understanding
dementia

This workshop provides an overview

of dementia as a major neurocognitive
disorder, including signs and symptoms,
causes, and an understanding of how
dementia affects the brain and behaviour,
You will be encouraged to reflect on your
practice and how this knowledge translates
into person-centred support for people
[ving with dementia.

Learning outcomes

At the end of this session you will
understand:

* the nature of dementia, including
prevalence, risks, types of dementia
and signs of dementia

* the impact of dementia

* aperson-centred approach to dementia
support

* the resources and services available

‘ 3 hours

Suitable for all staff providing
* support to people living with
dementia and their carers

Supporting
successful

communication

This workshop explores the difficulties that
people living with dementia can experience
in communication and the impact this has
as the condition progresses. You will learn
to identify barriers to communication and
develop strategies to support successiul
communication for the person living

with dementia and those in the support
relationship.

Learning outcomes

At the end of this session you will
understand:

* how dementia can impact on a person's
ability to communicate

e how to identify barriers to
communication

* how to develop strategies to support
successful communication for the
persen living with dementia

‘ 3 hours

Suitable for all staff providing
” support to people living with
dementia and their carers

National Dementia Education

25



Applying a problem
solving approach to
behaviour

In this workshop you will gain an
understanding of changed behaviours
refated to dementia, their impact and
contributing factors. You will learn how to
apply a systematic approach 1o problem
solving changed behaviours and provide
positive support strategies for people living
with dementia.

Learning outcomes
At the end of this sesslon you will
understand:

¢ changed behaviours related to
dementia

* the impact of changed behaviours

¢ the application of a systematic
approach to problem solving changed
behaviours

* how to identify the contributing factors
to behaviour change

* how to support strategies to reduce the
risk of behaviours

3 hours

e Suitable for all staff providing
R support to people living with
dementia and their carers

26

Achieving
purposeful
engagement

This workshop provides an understanding
of the importance of meaningful and

purposeful engagement for people

ving with dementia. You will focus on
understanding the person's individual
needs, strengths and abilities and the
impact of the environment in planning and
supporting engaging activities.

Learning outcomes

On completion of this workshop you will be
able to:

¢ describe the impact of dementia

¢ understand the importance of
engagement for people Iving with
dementia

* understand the underpinning principles
of engagement

* understand the individual needs of
people living with dementia with a focus
on their unique strengths and abilities

3 hours

Suitable for all staff providing
* support to people living with
dementia and their carers
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Enabling EDIE™

Enabling EDIE™ uses virtual reality technology to enhance your knowledge of the impact

of dementia and to develop a support plan that enables Edie and his wife to live more
confidently with dementia. The aim of this workshop is to better understand dementia from
the perspective of the consumer through an Educational Dementia Immersive Experience
(Enabling EDIE™). This three hour workshop introduces a ‘reablement’ approach, focusing
positively on what people can do, given appropriate support, and on the possibilities for living
well with dementia.

Learning outcomes 6 ah
Irs
At the end of this session you will s
understand: Suitable for all staff providing
* support to people living with

* aconsumer's perspective of dementia dementia and their carers

¢ how to identify support needs in
partnership with the client and their
carer

* how to develop a dementia support

plan that focuses on enabling a person

living with dementia

National Dementia Education
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Online learning

For individuals For organisations

Our interactive online leaming Courses The Dementia Practice Improvement (DPI)
provide you with contemporary, evidence Series has been specially developed to
based dementia learning. Each course allow health care professionals to develop
ancourages you to reflect on your their own practice improvement plan for
practice and identify areas for individual future implementation In thelr workplace.

or organisational improvement. You can
access our range of free courses or
purchase individual courses of interest that
can be completed in your own time and at
your OWn pace.

The series covers a range of topics that
will encourage your staff to reflect on their
own practice, and will help to improve their
dementia knowledge and practice.

28



Our online
courses include:

What is dementia? (Free)

Dementia is a condition health professionals
will encounter in a range of care settings.
This 3-part course is designed to provide
you with an introduction to dementia,
diagnosis, treatment and support strategies
for both the person living with dementia and
their carer.

Communicating in a
person-centred way

Good communication skills are essential
in providing support to people living with
dementia and their carer. In this 3-part
course you will explore communication
for pecple living with dementia and

the influence of the people within the
support relationship to promote positive
communication,

How person-centred
is your practice

Person-centred practice is an approach
that has evolved over time to become an
expectation for service delivery. Aithough
the term person-centred has become
common language, do we truly provide
person-centred support? This 5-part course
explores the elements of person-centred
practice through a person-centred practice
framework. We will encourage you to
reflect on your current practice and provide
strategies to improve and enhance your
practice.

A problem solving approach

to behaviours

Many people living with dementia will
experience behavioural changes associated
with dementia. These changes can include
aggression, agitation and delusions.

dementia.org.au/CDL

centre
o

deme

Behaviour change can cause distress and
impact the well-being of the person living
with dementia as well as those supporting
them. There are many reasons as to

why these behaviours occur. This 3-part
course is designed to provide you with

an understanding of behaviours through

a problem solving approach and explore
effective strategies to help prevent or
minimise the impact of behaviour.

Understanding younger onset
dementia (Free)

Although the risk of developing dementia
increases with age and most people living
with dementia are over the age of 65,
younger people can also be diagnosed. The
term ‘younger onset dementia’ Is used to
describe any form of dementia in a person
under 65 years of age. This 3-part course
aims to increase your awareness of the
unique and often complex issues involved
when a young person is diagnosed with
dementia, the impact it has on their life and
how their care partners are best supported.
This module has been funded by NSW
Family and Community Services.

Dementia and pain in
residential care

This Is the first in a number of exciting new
short courses being released in 2018. This
course will take approximately 20 minutes
to complete and will provide you with links
to further resources and a certificate of
completion. It aims to raise your awareness
of the prevalence of pain in residential
aged care, helps you identify some of the
common causes of pain and assists you

in and managing pain for people living with
dementia.

National Dementia Educat
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Consultancy

The Centre for Dementia Learning provides a fiexible range of consultancy support unigquely
tailored to assist organisations in achieving their specific goals.

Our team works with executives, managers, staff, consumers and families to implement
evidence based and sustainable practice improvement,

Our approach

Our consultancy framework represents
opportunities for change and growth that
encourage engagement across the whole
organisation. The framework includes:

¢ buiding sound evidence to support
practice impravement

¢ exploring and developing a unique
model of care

¢ afocus on sustainability

¢ developing staff knowledge and skills to
support the engagement of people with
dementia in purposeful and enjoyable
activities

thought about dementia”

I “The consultancy changed the way we
Participant

30

The principles which underpin our approach
are that:

* paople living with dementia should
enjoy purposeful lives that reflect their
abilities, interests and choices

o families should fesl respected and
welcome as valued members of the
community of care

» staff should experience rewarding work
and Inclusive teamwork

* the organisation should implement
systems and practices that support
meaningful relationships, a homely
community and a competitive business
advantage
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The Virtual Forest™, co-designed with
Lifeview Aged Care, is a sensory application
designed to improve the quality of life of
people living with dementia through the
use of video game technology. Residents
are seated in front of a beautiful projected
garden image and through the use of
kinetic technology and gentle movement,
can guide and change the scenery;,
interacting with the fish, mother duck and
her ducklings, butterflies and boat. The
Virtual Forest™ is designed to place the
person living with dementia in control of
their environment and experience.

The Virtual Forest™ is supported by an
e-learning program that guides residential
aged care staff on how to optimise the
experience for the resident. The program
explores dementia and the impact on
communication and how The Virtual
Forest™ can create a unique opportunity for
meaningful, client focused engagement.

The Virtual Forest™ is now available for purchase by contacting CDL@dementia.org.au

National Dementia Education
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Australian Capital Territory

Dementia Education

Dementia
seminars for health
professionals

Every threg months, Dementia Australia

in the Australian Capital Territory invites

a speaker with particular expertise to
address an issue of importance for all
health professionals caring for people with
dementia.

The Dementia Seminars also provide
opportunities for health professionals to

come together and share their experiences
with one another.

3 hours
L

Suitable for all health
professionals

Dementia design:
creating a dementia
enabling environment
for any setting

Research has shown how the physical
environment can be both an enabler and
barrier for people living with dementia

as their condition progresses. This
workshop will explore the impact of the
living environment on a person living with
dementia and how principles of dementia
design can be applied to a specific
environment that can help to support
independence and wellbeing.

Learning outcomes

On completion of this session you will learn
about:

* the impact of the living environment on
a person living with dementia

» the principles of dementia design

+ how to apply theso principles to support
independence and welibeing for people
living with dementia

e where 10 access further resources to
promote and improve dementia design
in your workplace

3 hours

Suitable for all health
professionals



Intellectual disability
and dementia

For a person with Intellectua disability it
may be harder to recognise an emerging
dementia condition. This workshop helps
you to identify dementia related changes
in people who have an existing intellectual
disability.

In this workshop, you will reflect on your
current practice and bulld on processes
that support your clients through the
changing nature of dementia.

Learning outcomes

On completion of this session you will
understand:

* intellectua! disability and ageing

* signs and symptoms of changes
associated with dementia

* assessment and diagnosis of dementia
for a person with intellectual disability

*  how 1o support a person living with
intellectual disability and dementia
through cognitive and functional change

‘ 3 hours

Suitable for all staff working in
aged care, community care or
disability services

Australian Capital Territory Dementia Education
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Experiencing
dementia

This workshop aims to provide a deeper
insight into the confusion and disorientation
that affects people living with dementia.
Through simuiation, you will enter the world
of a parson with dementia, and reflect on
your experience and response to it. The
workshop seeks to alter your personal
experience as a means of fostering positive
attitudes and to promote more sensitive
care practices when you interact with
people who live with dementia,

Learning outcomes
On completion of this session you will:

* have a basic understanding and further
your knowledge of dementia

* identify the key problems and abilities
experienced by people living with
dementia

¢ experience what it might be like to have
confusion and dementia

* identify your feelings as a result of this
experience

* discuss your own personal feelings
and behaviours that resulted from the
simulation exercise and link these to
clients in your care

* discuss strategies to improve the care
of people with dementia

3 hours

® Suitable for all staff providing
R support for people living with
dementia in various care settings

Meeting health and
hygiene needs in
dementia care

People living with dementia experience a
gradual decline in their ability to undertake
activities of dally life. This interactive
workshop looks at factors that contribute
to this decline and challenges your
percaptions of ‘essential' hygiene practices.
You will be provided with practical tips,
along with the opportunity to explore
strategies that will support your clients’
health and hygiene needs.

Learning outcomes
Care staff will learn to:
¢ understand the reasons for the decline

in ahility associated with dementia

* recognise the feelings associated with
the loss of control over daily fiving
skills

¢ undertake a task analysis

3 hours

Suitable for all staff providing
* support for people living with
dementia in various care settings
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Dementia, sexuality and care

During this workshop, you will gain an understanding of the impartance of sexuality for people
living with dementia and leam strategies to ensure peopie living with dementia do not losc
their identity as sexual beings. Through discussion, activities and case studies, this workshop
explores how sexuality is more than physical sex and aims to enable you to ethically support
a person living with dementia to express their sexualy.

3 hours

Suitable for all staff providing
* support for people living with
dementia in various care setlings

Australian Capital Territory Dementia Education
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Dementia and
palliative care

This workshop provides you with the insight
and understanding to improve the quality
of life of patients and their families facing
terminal illness. This workshop explores
physical, emotional, spiritual and social
needs.

Learning outcomes
On completion of this sassion you will:

* learn an overview of dementia

*® gain an understanding of what paliative
care is

* |earn about dementia and palliative care

* |garn about the approach to death

* gain an understanding about dementia
in hospital/acute care

3 hours

Suitable for all staff providing
support for people living with
dementia in various care settings

Exploring pain in
dementia

This workshop will explore the issue of
pain for & person living with dementia. Pain
in dementia is often poorly understoad,
assessed and managed.

You will reflect on your current practice and
build on processes that better support your
clients who are living with dementia.

Learning outcomes

On completion of this session you wil

understand:

¢ the different causes of pain

¢ assessment of pain in dementia

* the different tools available to identify
pain in someone with dementia

* the management of pain in people with
dementia

* medications in dementia

* other comarbidities in dementia

3 hours

Suitable for all staff providing
k support for people living with
dementia in various care settings

Australian Capital Territory Courses
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Montessori method
for dementia care

This workshop introduces you to the key
Montessari principles and how to create
a supportive environment through putting
them into practice.

Learning outcomes

On completion of this session you will be
able to:

* identify the benefits of meaningful
engagement for peopie living with
dementia

* discuss the 12 principles that
underpin the Montessori approach to
engagement

* yuse a variety of toals to identify the
strengths, interests and support needs
of people living with dementia

e systematically plan to implement
improvements in the client group
consistent with the Montessori
principles of engagement

6 hours

Suitable for all staff providing
* support to people living with
dementia and their carers

Australian Capital Territory Dementia Educa
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Dementia Training Australia
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Introducing Dementia Training Australia to
Dr. Shwu-feng Tsay, b 5N
Director-General, Department of Nursing and

A
Health Care, Ministry of Health and Welfare
Professor Dr Professor Professor
Richard Dr. Margaret Elizabeth Andrew
Fleming David Wnbolt Beattie Robinsen
(Chair) Sykes
Queensland University

Umiversity University of

Dementia La Trobe of ‘Tasmania,
WHI-‘J L Australia k. 2 \MJ 3 m)

The process of knowledge translation

e O O

Awareness Agreement Adoption Adherence

Guest lectures

Knowledge Translation

00

The process of knowledge translation

Tailored Training Packages

@ @ @—’ « Continuing Professional Development (CPD) training on

Awareness Agreement Adoption Adnerence dementia assessment, diagnosis and management to GPs,
Guest lectures nurses, pharmacists, psychologists, specialists, allied health and
Austraiian Joumal of Dementia other relevant professionals as appropriate;

00

Online resources * Vocational level dementia training for personal care workers;

Online courses N R
* An online training portal to allow staff to undertake web-
Workshops L
based training;

Dementia Essentials

Consultancy services and Fellowships

*Tailored onsite training to aged care providers who request
assistance, including a dementia skills and environment audit,
followed by a tailored training package.

‘Smartphone apps

Quality assurance processes




ATTP aimed at Adoption Evaluation of TTPs

Australian Journal of Dementia
Care

Online resources

Online courses

‘Workshops

Dementia Essentials
Smartphone apps

Consultancy services andior Fellowships

Quality assurance processes

D

Goal Setting

* Goals that will be visible to staff, relatives and
residents

* Publicly stated at the beginning of the TTP

* Evaluated at the end of the TTP, or possibly
some months after. Usually by a brief survey.

D
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UIC COLLABORATIVE GRANT

DR RITA CHANG
ASSOCIATE PROFESSOR VICTORIA TRAYNOR
SCHOOL OF NURSING

WHO WE ARE: SCHOOL OF NURSING

UG degrees
Bachelor of Nursing
Bachelor of Nursing Advanced
Bachelor of Nursing Honours
PG degrees
MSc ‘Gerontology and Rehabilitation Studies’
MSc ‘Dementia Care’

HDR degrees

Master of Philosophy

PhD Integrated Inter-disciplinary research focus
PhD
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PARTNERS

amnvan Alzhesmer Lisease Assooation

UIC applicants (Nov 2016)
Taiwanese Alzheimer’s Disease Association (TADA)
Asia University (181° in Times Higher Asian Rankings)
TsaoTun Psychiatric Centre, Taichung
Colombo Plan (Aug 2017)
Taipei Medical University (91 in Times Higher Asian Rankings)
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PRE-VISIT ACTIVITIES

Preparation activities Jun-Nov 2016

Draw on long established Taiwanese/ Australian collaborations with new UOW
Lecturer (RC)

|dentified shared research interests between ADHERe and partners in Taiwan
Post funding awarded Dec 2016-Sept 2017
Mthly Skype calls with partners to plan research activities and student exchanges SRR et

Amendments to ethics approval

TADA funded Chinese translation of Dementia and Driving Decision Aid (DDDA)
and printed booklets for use during Taipei visit

Taiwan medical researcher translated survey to evaluate online educational
module on dementia and driving for practitioners in Taipei

VT consultancy monies funded desk top publishing of Taiwanese DDDA

Literature reviews commenced on: (i) driving regulations in Asia and (ii) healthcare
decision making in Taiwan

SEPT 2017 ACTIVITIES

Visit to TADA Family Wisdom service

Expert Panel with 15 colleagues reviewing DDDA Taiwanese version
with multi-disciplinary teams, including Government

Meeting planning next stage of our dementia and driving research Demesttia anc

Half-day dementia and driving workshop with 100 practitioners
(multi-disciplinary) and an evaluation of their confidence and
competence to discuss the topic P

HDR supervision with UOW student working with TADA and Taiwan L i g
Government — unplanned!!! == o o o

Seniort Infomation Seaioe

Visit with Asia University to plan UG BN exchanges and enrolment i P
in UOW fully distance subjects

Visit with Taipei Medical University to plan UG and HDR student
exchanges and research collaborations
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NEXT STAGES: 2018-2019

Analyse evaluation data about the confidence and competence of Taipei ?
practitioners to discuss dementia and driving

Re-draft DDDA Taiwanese version using feedback from expert panel and
practitioners

Online survey to develop a final version of the Taiwanese DDDA ....
including a focus on motorbikes .... .

Finalise literature reviews
Write-up findings from studies in two research papers

Funding application to undertake a knowledge translation study to
implement use of DDDA in Australia and Taiwan

Undertake UG student exchanges
Develop ADHERe OSCE delirium care research plan for Taipei hospitals

Identify shared PhD supervision opportunities

TAIWANESE COLLEAGUES WERE VERY WELCOMING
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