HEEE (HERER © BEEEE=R)

FRFSHERR -
PSR
TREME K -
L ERHAR -
EHHEA

S ERP T A2 T M Em o

RRZEREEY

RENEE

JEERE

1065£ 10 HOHZE 106410 H 13 H
106 £ 12 A



F—E AHPIEENBEESREGTREM .o, 1

Ty IR oo e 1
SRR = TR 2
B s B T T B 1 oottt ettt r e 6
S T BT ELET I T1 oo 10

BE TS SBEBNBIEN s, 11

B 2017 EE 10 B 10 (BB eeeeeeeeeeeeeeeeeeeeeeseee e nees e enesees 11
EU S 2017 25 10 B 11 H (BB ) oot eee et eneeaees 13
S~ D017 EE 10 8 12 H (B ) e eeeeeeeeeeeeeeeeeee et 15

It
Cv
T
=
~

il
s
'—\
[o's}



F—E QEMEENEESREEREN

B~ EILR

RIS Ry T AE PR E BRI - 2 " oA TI4HER
(Asian Productivity Organization > F&f# APO)EH " JERE E & EE R |
(Development Academy of the Philippines > f&i##8 DAP)IL[E L - Sadith B
JEEEERHE S M (Tagaytay City) °

APO RITIR 1961 £ - HEI#EE e HAR S » I HEER &L
FESJTRTT > (e nd A 1 &R 2 Tk g e - TR APO BllGE &
> FHAAEE A TP BIAE ) T OB IR EIE APO AVEEEIFAE - WAk
281 APO HHRBHFIISGRIL ~ bHE g kSO R e Rt EFhe) - Hiiertik
B SEAEFE ST B R RS B A A IR TR -

]

DAP RIFZRR TR 1973 4 5% 40 SR 4E S0 5% T AT IEHE A& T (Tagaytay
City) * DAP EIFERE B A ANLAL: - HF BT S5 IERE I
JEEENE MRS A R o I e HA B R B2 S 3R AR - 1 SRR E
PO SR P eSS R oAk s - HAVNEtE R S IR R E BUNEIFI 4 E ST -

DAP RIZEHALIZK 7B APO WHETAEFTAE J1sgE - HAl DAP K

APO 7EFREROET Eraf KAl SRR - HEEFEENETT APO &8 B A
FIAERES - AHEBEREETEE -



B RFE

AXRE2017TEI0H I0HZE 10 H 12 H > 513 K - BEAEEEN T

International Conference on Public Sector Productivity
Tagaytay, Philippines, 10-12 October 2017
wenue: DAP Conference Center, Tagaytay City, Philippines

Start End & October 2017
<Day 1> Tuesday, 10 October 2017

Auditorium
0700 | 08:40 Registration (100 min)
08:40 | 0510 Opening Ceremony {30 min)
" Entrance of Colors, Mational Anthem and Invocation (5 min)
. Opening Remark by Dr. Santhi Kanoktanaporn — Secretary General of APO (7 min)
. Welcome Speech by Atty. Elba 5. Cruz, Ph.D, MMSA - President and CEO of DAP {7 min)
Master of Ceremonies: Ms. vy D. Miravalles, Commission on Filipinos Owverseas, Philippines
Rica Bustomante, Development Academy of the Philinpines
0510 | 0935 Keynote Speaker — The Government of the Future: Towards Inclusive and Sustainable Governance (25 min)
»  Senior Deputy Executive Secretary Menarde Guevarra, Office of the President of the Philippines
»  APO Director for the Philippines and National Ecanomic Development Authority Undersecretary Adoracion
Navamro, Philippines

0235 | 0940 Awarding of Token to the Keynote Speaker (5 min)
0940 | 0945 Photo Opportunity with the Keynote Speaker, Resource Persons and Session Moderators (5 min)
Metworking Break and Launching of Exhibit on Public Sector Productivity (15 min)
Press Conference (learning Halll (allotted time is 30-45 min}
10000 | 12:00 Plenary Session 1 — Mext Generation of Governance (120 min)
L Governance of the Future: Patterns of Development Cooperation and Challenges of Innovation Age (20 min)

Yury Gromyko, Shiffers Institute, Russia
2. (itizen-engoged Governance: Crowdsowrcimg and Citizen Science for Public Engagement (20 min)

and Better Public Senvires

Helen K. Liu, Professor in Public Administration, Hong Kong University
3. Distributed Governance: Implications on Productivity in Delivering Public Services (20 min)

John Xavier, Universiti Kebangsaan Malaysia
4 Collaborative Governance for Sustainable Development (20 min)

Shin Kim, Korea Institute of Public Administration

0545 | L0:0O

Question and Answer Session (22 min)
Maodengtor: D Jenilyn Rose B. Corpuz, Department of Education-MNCR, Philippines
1200 | 1300 | Networking Lunch (60 min) — Dining Hall A
13:00 | 15:15 Plenary Session 2 — Mew Fronfiers in Performance Management and Productivity Measurement (135 min}
1 Perspectives in and Frontier on Measuring Productivity of Public Sector Organization (20 min)
Aurel Brudan, the KPI Institute
2 Meagsuring Productivity of the Government Operations (20 min)
Rauzah Zainal Abidin, Malaysia Productivity Corporation
3 Dagto-driven Decision Making: Managing Performance through Big Datg Analytic (20 min)
Avinash B.M., Ramaiah Institute of Management India
4 Acceleratimg Public Sector Performance and Productivity through Performance-based Management System and
Incentive Spstem (20 min)
Myma 5 Chua, Department of Budget and Management, Philippines

Question and Answer Session (34 min)
Modengtor: Ozcar B. Abadu, Jr, Philippine Health Insurance Office. Philippines

1515 | 1545 | Metworking Break (30 min)

1545 | 18:00 Plenary Session 3 — Public Sector Human Resource for the 22nd Century (135 min)
1 Nuwrturing Agile ond Knowledge-cregting Public Sector Organizations (20 min)
Ryoko Toyama, Chuo University
2 Transforming Public Sector through Action Learning (20 min)
Robert Kramer, George Washington University, United States of America
3 Competency Building for Human Capital in Public Organization for Knowledge-based Productivity (20 miin}
Avinash B.M., Ramaiah Institute of Management India
4 Leoding lnnovations for @ Productive Public Onganization (20 min}
Tim A. Mau, Guelph University, Canada

Question and Answer Session (34 min)




International Conference on Public Sector Productivity
Tagaytay, Philippines, 10-12 October 2017
Venue: DAP Conference Center, Tagaytay City, Philippines

Maodergtor: Dorothy M. Calimag, Insurance Commission, Philippines

1500 | 21:00 Dinner and Metworking

. Hosted by DAP and APO for overseas participants, resounce speakers and invited guests (Location: DAPCC Dining
Hail A)

* PMOP Fellowship Night for PMDP Alumnd (Location: Awditorivim)

* Cocktails for local participants (Locgtion: Barbecue Plaza)

= End of Day 1 ~

=Day 2> Wednesday, 11 October 2017
Auwditoritm

0700 | 08:20 Registration (80 min)
08:20 | 08:30 Recap of Day 1 Activities {10 min)
08:30 | LO:15 Flenary Session 4 — Propelling the Whole-of-Government Approach for Best Results (105 minj
1  Collaborgtive Governance and Social Networking: Mainstreaming Citizen lnvalvernent in the Public Service
Dielivery (20 min)
Helen K. Liu, Professor in Public Administration, Hong Kong University
2 Digital Government Services for Better Public Senvice: Lesson learned from Sowuth Koreg (20 min)
Shin Kim, Korea Institute of Public Administration
3 People-centered Public Service Delivery in Malgysia (20 min)
John Xavier, Universiti Kebangsaan Malaysia

Question and Answer Session (29 min)

Maodergtor: Dr. Mary Jane G. Uy, Bicol Medical University, Philippines

1015 | Lo:45 Metworking Break (30 min)

1045 | 1245 | Conourrent Breakout Sessions on Public Sector Productivity Thematic Areas

#  Breakout Session 1: Productivity Coaching: How to Reach your Full Potential - Conference Room 1 (120 min)
Jackie Caniza, Business Hat, Inc. [Master Clasz®)

»  Breakout Session 2: QM3: Foous on Citizen Satisfaction and Sustained Success - Learming Hall (120 min)
Facilitated by Productivity and Development Center, DAP (Master Class*)

* Breakout Session 3: Embracing Innowvation in the Public Sector - Auditorium

1 Governing for the Future through Cross-Sectoral Solutions and Innovations {25 min)
Yury Gromyko, Shiffers Institute, Russia

2. Embracing Innovation in the Public Sector (25 min)
John Xavier, Universiti Kebangsaan Malaysia

3. Big Data imto Acdon for Public Sector Productivity (25 mim)
Kiwako Sakamoto, Former Data Scientist at the World Bank

Maderator: Atty. Rhodora G. Arrocena, Commission on Elections, Philippines

Queestion and Answer Session (31 min)

»  Breakout Session 4 Deep Linking with Citizens toward Citizen-centric Services and Sustainable Productivity —
Conference Room 2
1 Imciting Citizen Interaction and Gaining Deeper Insight on Citizen Meed Using Technology (25 min)
Helen K. Liu, Professor in Public Administration, Hong Kong University
2. Advocating inclusive and sustainable growth through better policy (25 min)
Shin Kim, Korea Institute of Public Administration
3. Establishment of an Online Public Information system for Civil Registration (25 min}
Robert Joseph T. Coronado, Information Technology Officer, Philippine Statistics Authority
Madergtor: Ephroim D. Valenzuela, House of Representatives, Philippines
Question and Answer Session {31 min)

*  Breakout Session 5 Strategic and Innovative Leadership for Public Sector Organizations of the Future
Conference Room 3
1 Phronetic Leadership for Bureaucratic Leaders (20 min)
Ryoko Toyama, Chuo University
2. Exercisimg Power and Influence to Lead Ethically in Public Organization (20 min)
Tim A, Mau, Guelph University

z|[Page



International Conference on Public Sector Productivity
Tagaytay, Philippines, 10-12 October 2017
Wenue: DAP Conference Center, Tagaytay City, Philippines

3. Managing Changes through Talent Management (20 min)
Avinash B.M, Ramaiah Institute of Management India
4. Development of MBI DVI Unit Protocaal using the Monzaka Knowledge Management Framework {20 min)
Arjay A. Jeresano, National Bureau of Investigation, Philippines
Moderator: Dr. Victorio O Lapitan, PhilRice Bicol Philippine Rice Research institute, Philippines
Question and Answer Session (20 min)

»  Breakout Session & Better Public Services through Evidence-Based Performance Management — Conference
Room 4
I Factoring Citizen in Measuring the Productivity of Public Sector (20 min)
Auvurzl Brudan, the KPI Institute
2 Linking Public Service Improverment with its Productivity Measurement (20 min)
Rauzah Zainal Abidin, Malaysia Productivity Corporation
3. Pre-emptive Governance: Promating Data-driven Public Sector for Higher Productivity (20 min)
Amuerfina R. Reyes, Department of Labor and Employment, Philippines
4 E-govemnance: Open Data and Targeted Transparency (20 min)
Maria Teresa Magno-Garcia, Department of Information and Communications Technology
5. Improving the Discharge Flows to Reduce the Cutstaying Patents (20 min)
Wilhelmina de Castro, Bicol Medical Center, Philippines
Modergtor: Dv. Godwin N Hemaez, Veterans Memorial Medical Center, Philippines
Question and Answer Session (15 min)

»  Breakout Session 7: Transformation toward a Forward-thinking Public Sector — Workshop Room (120 min)
Robert Kramer, George Washington University, United States of America (Master Class®)

*Master Class is highly facilitated sessions that will make participants appreciate the topics in a live emvironment.
Dwuring the session, the Speaker processes the session, asks for insights from the participants on their experience.

1245

1345

Metworking Lunch (60 min) - Dining Hall A

13:45

1545

Flenary Session 5 — Technolegy-driven Productivity for Public Sector Organizations of the Future (120 min)
1 Technology-stimulsted Public Service and Engagement (20 min)
Helen K. Liu, Professor in PFublic Administration, Hong Kong University
2 Leveragimg Data from Private Sector for Gowvermment (20 min)
Kiwrako Sakamoto, Former Data Scientist at the World Bank
3 Dnving o Future-thinking Public Sector Organization (20 min)
John Xavier, Universiti Kebangsaan Malaysia
4 Big Data Analytics Possible Application for Public Sector Oinganization (20 min)
Avinash B.M.. Ramaiah Institute of Management India

Question and Answer Session (22 min)
Moderator: Ms. Naomi Lyn C Abellona, Department of Labor and Employment-CARAGA, Philippines

15:45

15:55

Message from the DAP President and CEO (10 min})

1555

16:00

Awarding of Tokens to Resource Persons (5 min)

16:00

1515

Metworking break (1% min)

1615

g™ Recognition Ceremony for Government Organizations with I50 3001 Quality Management System
Certification

¢ Cultural Presemtation

*»  Remarks from the Philippine Govermment

*  Awarding Ceremany

- End of Day 2 ~
<Day 3= Thursday, 12 October 2017

Conference Room
Panel discussion 1: Toward Sustaining Productivity for Public Sector in the Future
Panelists:
1 HKiwako Sakamoto
0300 | 1045 2 Rauzah Zainal Abidin
2 Yury Gromyko
4 Tim A. Mau




International Conference on Public Sector Productivity
Tagaytay, Philippines, 10-12 October 2017
venue: DAP Conference Center, Tagaytay City, Philippines

5 Avinash B.M.
Maoderator: TEC

1045

11:15

Metworking break

1115

12:45

Panel discussion 2: Collaborative Governance for Efficient and People-centerad Public Services
Panelists:

Helen K. Liu

Aurel Brudan

Robert Kramer

John Xavier

Shin Kim

Maodengtor: TBC

WA W

1245

12:30

Closing sessions (for APO overseas) participants
{Evaluation by resource persons/participant. dosing remarks, certificate presentation and/or group photo)

13:30

14:30

Lunch

- End of Day 3 ~

International Confer

on Public Sector Productivity

DAP Conference Center, Tagaytay City
October 10-11, 2017
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1 Dr. Yury Gromyko is the Director of consulting/research
company Shiffers Institute of Advanced Studies, based in
Moscow, Russia; Professor of Moscow State University, as
—— well as Visiting Professor at Tamkang University in Taipei,
L Taiwan; Doctor of Psychology.

His research interests lie in the sphere of intemational
poliical economy, innovation politics, education and
international cooperation in Eurasia. He has been one of
the initiators of intemational cooperative initiative
“Trans-Eurazian belt of Razviie” which embraces
researchers, politicians and businessmen from the
Eurcpean Union (ltaly, Gemmany, France), Asia
{Kazakhstan, Japan, China) and Russia.

Published more than 200 aricles and 30 monographs
including international publications in the field of political
economy mainly on the project of “Transeurasian belt of
Razvitie®. In the consultancy practice launched more than
200 projects with major Russian companies, regional
authoriies as well as intemational partners: from strategic
consulting for Russian energy companies fo joint
intermational public conferences on new approaches to
international cooperation.

Dr. Helen K. Liu iz currently an Assistant Professor in the
Department of Politice and Public Administration at the
University of Hong Kong. She received a Ph.D. in public
administration from Indiana University-Bloomington in 2009
and a BA in economics from University of Texas-Austin. Her
primary regearch interests are in crowdsourcing adaptation,
online platforms, and open innovation in the government.

[ B:]

Her publications on crowdsourcing govemment, online
engagement, and open innovation adoption in the nonprofit
and public sector appear in Public Administration Review,
Australian Journal of Public Administration, Information
Pulitics, Palgrave Handbook, etc. She received invitation to
present effective online engagement designs to the various
levels of government officials, scholars, and practiioners in
various counfries. For more details, please vwisit her
website: httos:fhelenlivd wordpress com




" Datuk Dr. John Antony Xavier is a principal fellow at the
Graduate School of Business, Universiti Kebangsaan
Malaysia (UKM). Prior to joining UKM in 2012, Dr. Xavier
was a professor at the Universiti Putra Malaysia and was an
Administrative and Diplomatic Officer for 36 years in the
Malaysian public service. He has also worked as a
consultant to the Government of Kuwait and Government of
Kenya, IMF, World Bank, Commonwealth Secretariat,
Commonwealth Association for Public Administration, Asian
Productivity Organisation and the Arab Administrative and
Development Organisation. DR. Xavier has presented
papers in local and intermational conferences. He has
published a number kooks and articles on law and public
finance and management in leocal and intemational
Journals. Dr. Xavier graduated from the University of Malaya
in 1974 with a Bachelor of Economics (Honours) degres.
He holde a Master of Business Administration (High
Distinction) from the Catholic University of Leuven, Belgium
{1986) and a Bachelor of Laws (Honours) from the
University of London (Extemnal) (1988). Additionally, he
holds a Certificate in Legal Practice (Honours) from the
Malaysian Legal Qualifying Board. In 19986, he
abtained his Ph.D. in Public Expenditure Management from
the London School of Economics.

Aurel Brudan is the CEQ of The KPI Institute and Director
of its Center for Productivity and Performance Economics.
Aurel's work in performance improvement in Europe, USA
and Australia, complemented by 15 years of management
consulting experience with projects across 22 countries
have been recognized by the by Australian Institute of
Management with the status as Fellow. Aurel has tertiary
qualifications in  both Economicz and Marketing,
complemented by Postgraduate Certificates in Advanced
Leaming and Leadership, as well as in Research
Commercialization. His recently completed PhD thesis
addressed the topic of Integrated Performance
Management Systems connecting organisational,
departmental and employee performance.

Madam Rauzah Zainal Abidin holde a bachelor degree in
Agrbusiness and Master in Economics from the National
University of Malaysia. She cumently holds a position as the
Director of Delivery Management Office (DMO) Malaysia
Productivity Corporation. She leads the DMO to coordinate
and monitor the implementation of productivity strategies
outlined in the Malaysia Productivity Blueprint by both the
public and private sector and evaluate the performance and
productivity at the Mational, Sector and Enterprise levels.
She have over 36 years of expenence in vanous fields and
posgitions. She started her career as a trainer and
conducted consultancy projects in the field of
entrepreneurship and Total Quality Management {TQM) to
both public and private organisations. She continued her
career in productivity research contributing to the analysis
of productivity and lead the publication of Malaysia's Annual
Productivity Report (annual report of Malaysia’s productivity
performance and sources of productivity growth at national,
sectoral and industry level).

She hawve paricipated in providing Technical Expert
Semvices (TES) in workshops and projects organized by
APOC in total quality management areas. Over the last 15
years she hawve contributed her service as TES to APO
member counfries providing consultancy services in
productivity measurement for public and private sector.
Ower the last five years she was involve in research to
measure  productivity o selected Malaysia’s public
sector and have share her experience in measuring
productivity of the public sector in a workshop
‘Government at a Glance’ - project organized by OECD.




Prof. Ryoko Toyama is Professor of Graduate School of
Strategic Management, Chuo University.

Dr. Toyama received her B.A. and M.A. from Hitotsubashi
University, and Ph.D. from the University of Michigan. Her
research interests are global business strategy, knowledge
creation, and inmovation management. Her work on
knowledge management includes Managing Flow: A
Process Theory of the Knowledge-Based Firmm. She is
aleo a Visiting Professor, the Graduate School of
Knowledge Science, Japan Advanced Institute of Science
and Technology.

-1

Robert Kramer has taught leadership and transformative
action leaming at George Washington University and
American  University, both in Washington DC. During
academic year 2015-16, he was the inaugural Internaticnal
Chair of Public Leadership at the Mational University of
Public Service in Budapest, Hungary.

He helps senior managers and executives learn how to ask
powerful questions to solve, resolve or unzolve wicked
organizational problems. He has consulted to leaders at
many organizations in the private, public and non-profit
sectors in the US and Europe, including the Boeing
Corporation; Pfizer Corporation; the World Bank; the
European Commission in Brussels and Luxembourg; the
Eurgpean Environmental Agency in  Copenhagen,
Denmark; the Office of Prime Minister in Tallinn, Estonia;
the City of Alexandria, Va., and many US Government
agencies, including the intelligence community. He served
in progressively senior positions in the US government for
over 25 years, including as a member of Vice-President Al
Gore's task force to reinvent the Federal govermment.

Prof. Avinash B.M. iz an academician associated with
Ramaiah Institute of Management, Bangalore, India. He has
experience in the field of academics and industry. Having a
sfrong academic background with teaching, admissions and
campus placements, he also has corporate experience as a
SAP consultant having worked with reputed Intemational
clients. He is currently into teaching, guiding and mentoring
management students at post graduate level.

In addition to pursuing doctorate in the area of Big Data
Analytics from University of Mysore, he is also cerified in
the same offered by the University of California, USA,
through Coursera. His research area includes Big Data
Analytics, Digital Marketing, Internet of Things, Supply
Chain Management. Other areas of interest include Lean
Thinking, Talent Acquisition & Management, Competency
Building and Succession Planning.




Tim A. Mau iz Associate Professor in the Department of
Political Science at the University of Guelph, where he
teaches undergraduate and graduate courses on public
managemant and administration and leadership. Dr. Mau
completed his D.Phil. at 5t Antony's College, Oxford
University, where he was a Commonwealth and SSHRC
scholar, an MA in Public Policy and Administration from the
University of Guelph (joint program with McMaster
University) and a BA (Hons.) from the University of Guelph.
His current research interests are in the area of political and
public sector (adminiztrative) leadership. He has published
articles and book chapters on a wide range of topics,
including the use of public sector leadership competencies,
the Canadian model of public sector leadership, leadership
in the Canadian military, scandal and corruption,
French-Englizh relations in business interest associations,
and nationalist mobilization in Quebec and Scotland. Dr.
Mau iz the co-author (with Paul Barker) of Public
Administration in Canada: Brief Edition. 2™ Edition.
(Toronto: Thomson Melson, 2017) and co-editor of two
books, including (with MNeelam Trivedi, Dhirendra “Vajpeyi
and 5.P. Dwivedi) Perspectives on Governance and Sociefy
(Jaipur: Rawat Publications, 2013) and (with O.P. Dwivedi
and Byron Sheldrick) The Ewvolving Physiology of
Government. Canadian Public Administrafion in Transition.
(Ottawa: Ottawa University Press, 2009). Hig latest book
project (forthcoming) iz a co-edited wolume entitled,
Corrupfion in a Global Confext: Resforing Public Trust,
Integrity and Accounfability Among Public Leaders and
Gowerning Instifutions.

10

Dr. Shin Kim iz a Senior Research Fellow at the Korea
Institute of Public Administration (KIPA). He received his
Ph.D.in Public Administration from the University of Akron,
.5 A Before joining KIPA, he was a Research Professor at
the SungkKyunkKwan University. He has been extensively
involved in the process of Korean government reform as a
researcher and consultant.

His recent interests are public sector productivity in general
and regulatory reform and policy evaluation in particular. He
has participated in numerous meetings of intemational
organizations, including OECD, APEC, and APQ, as an
expert on public sector reform and published many
monographs, book chapters, and articles.

1

Kiwako Sakamoto is a former Data Scientist at the World
Bank, where she served on the Big Data and Analytics
Team with the Innovation Labs, incubating and providing
technical support to big data projects across various
operations areas such as Emergy, Transportation, and
regional strategy in fragile states. She was also a pant of the
Development Research Group, where she experimented
with the use of drones and other remote-sensing methods
for data collection.

Prior to joining the World Bank, Kiwako worked at the
Wisconsin lceCube Particle Astrophysics Center, a World's
premier neutrino research collaboration center, after leaving
her Ph.D. study in Economics at the University of
Wisconsin-Madison.




2~ P gREgE/EN,

AT G IREEE T LB S BURFR R 2 A Ik B 281 (hETH g A8
€300 ABLE » 55 APO g EEITETA 12 B 24 A200 > FrIREIEAIERE
Ah - BERESRUEE ~ B - HIJE ~ 0P~ FE2iphaE ~ Sy - BRI - M
HEIF ~ 226 > B FR -

International Conference
on Public Sector Productivity

DAP Conference Center, Tagaytay City
7

B 3 AXHETeig A\ B4

B 4 S APO € B & FftELE

10



R MSNESRERERASEN

S 2017 10H10H E—X)

BB 1 - Next Generation of Governance
1. Yury Gromyko #if3/ M4HER (UGERE B IR R s 125 5 BE B B i
MR BFRREN IR AR EIRE - Fr b S0 By S ARy
BB T H - Gromyko 2% /R0t 17 ARG e M en At s Ay fE o BfE H A
Y o ERE AT PR E A E TS - DASREEHTHY BRI EAE -

2. Helen K. Liu ZdREHEERYMI(Crowdsourcing) F12N RAHEEAEEUR HHY
JEM - dhn®es PR B RS MDA BRI AL E PRV E S - e
it T VU E A N BUG S THVEE R ML T 0A - IPASEBIZ A0S 311 HE
RyBHEL TR

3. John Xavier #% & 5 R £ 2R I o i UG ERAIIES LR T i =UGEE
FABRER - S0FE oo i =B B AR A A 7 I e st HH SR R - (Bl
T = BUN B S mE I E R

4. Shin Kim FA% s WA EBEF B B ERE » ks
SEEANIL[E TR ERE B o A (e K e ok e B SE [R] e 2 Y R 52
FF o HAERBHBAEREL 2017 & Bk S A ST -

@8 F/EH 2 - New Frontiers in Performance Management and Productivity
Measurement

1. Aurel Brudan 380 GDP it/ S MG &R A4 i T i el 2 (5 VTS
Rz — AP R ER T EE AR 57E - R

VAR e AR R B AR R E
https://drive.google.com/drive/folders/OB9AEqpzxj G-ZFlybXBoUFdHSkU
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2. Rauzah Zainal Abidin 20478542 () BLE 7 E UM AR B A2 2 T TRFAE 5
% WAETEEIHN OECD EZ T A AR PR - EN A S
FEFT Atkinson JRRIFIEIFEASEAE « S BURF 7 Hze H B A 4 2 I
275 -

3. Avinash B.M #H2EERE] | PRRHIE 5 22— (EBUFE TR CR AR
SN2 BUNTIH MR SR b R 2 MY SRR B A B AR (E (H -
B[R 75 P 2 P KB (Big Data) T A TEL I B EEUR » (Ef=
el B TR U EE A A RIS » TR B R EE
TIMTAISBER SRS AR > BB RIS 83 B Y BRI N 22
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G ERE 3 - Public Sector Human Resource for the 22nd Century
1. Ryoko Toyama Zzai BHELFE A B P HE NI SH AN TR AT -
H RS bV T 5L > SR AR A B (B B AT BUR BP0 -
Toyama a0 F—EHGFFEE R AVHEER - AISHHVEENIRI
{HE A E AT BB E (phronesis ) » A RESIMH " TERERY
SRSREL T IENE ) AUTTE) » DA SRR ARSI (E (E RO

2. Robert Kramer #5277 ZMAEZE R TAF 25 FHY4EES » Kramer B YA
W R EIAR4 = (Al Gore ) FYEIRR - T BUER S HEHEBUN -
R E—f A EHNRER G SHEEETEEE - T Yes, Sir, we'll take
care of it! | - (HEMEREREMITIVEIEARD - FRIERABEARKY
ANFFRAFEE - ARG I ATRE(E A N E-EAR S EE R B -
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EAATERR RS - DU BERHYSHARAE
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BB L& 4 - Propelling the Whole-of-Government Approach for Best Results
1. Helen K. Liu Z2AF fli s FaTam R (UBUR ioh F/ G ERAIAE58 0 BB B2 - 4
ELi A LB I e H AR U A Z IRV i (F e B R AV A= 22 -
AZEEE T Lin B0 AR S T T 2014 R0 S0F ) 8O | =
fEOREEEETE o R SEEABE I T U L0 {ar 2 AR i RO £ 44 -
AR FaEE -

2. Shin Kim Zd%E2%] 2013 FEEREBEUFEAR T " BUF 3.0, ASBUNF{TEIRE
5o RPABUNIERIIL ~ L= - EEMIGE - EEHIERT > R
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3. John Xavier % LSS5 i 2 GREE A A 1 RURFS S 02 D)
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