B (HERR] - g=%)

2N T EAETN RS

B PR (R Rk BT E Y &

- AE L RO R 4 & T T
Nudge THET& |

AR TRE © AR RE AR R (R

IR - R BTN R SRR E R G B R Sk AE T
)L ERIL(E - MR AR -
GBTingE Nudge bat &) L& RIL(E - T EW
teAN -~ ERHRIT S R ERER ~ R
K75k ~ FEEMTEE G

IRELEZE © RS 2R P R

HEHARAE - REJ1064FE 11 H 12 HE 1L H 16 H

HEHW  REJ1074 1 H 11 H

AN HH B AE R A S (R R AR TR S



S

fEEEaAE (heal th literacy) ZiEFs » HUFEHUS - BHAZ - RRAh R ERI R &
ANEYETR ~ Bt R EET) - 2 (e R R R S fR R A T 2 A RORES » i
{EFSkAEE2E (Asian Health Literacy Association @ fiifE AHLA) 2—{&E&1L
HY ~ Bk BIRYIRBURTAHAS - Epl I HAY R B 5% ~ 208 S SREIRL » 7 fgan
MA R (EFEHEE KA - REHER LIRS REEHTER  MERAGIL
BEERERIEBZEEN - 32529 H 2013 FlEEFEM—REE S - 2017 FFE R
JE P EE ST Y 106 42 11 A 12 HZE 14 HEERE TSR oo g
ek LRy TR R, -

REFHB BRI RS Adeeba Kamarulzaman 4% - BIFEEFR (e EZE 2=
BA(TUHPE) Stephan Van Den Broucke EJFEE ~ BHMNBZFLAE /N4 Don
Nutbeam #F% ~ BHNFI4ETANAER Turgen M. Pelikan #d% - 2ER{EF A2
Kristine Serensen f#id- ~ 3£E] Tufts KE2 Sabrina Kurtz-Rossi BIEEEY ~ 55
BRH - 1E A E2 Michael Paasche-Orlow #4% ~ Z2E] Mahidol AEHEREER MEH
0 F A Wiwat Rojanapithayakorn AT - BATEEER 2 ER{EFERAE £(T Laurie
Myers Z0 - S5EBME(ERRAE R & - WA S TSR OB HER - g
FARERGE ~ B ~ HER -~ RN~ BION - SENEE 28 {EERZR4Y 300 A o EERERE
FEEERREERET - »EQEHEEREHE 2 &5 “Health Literacy in
Taiwan Health Care Services” > Iif@/rn—/=E/8% “Relationship between
Health Literacy and Experienced Involvement in Shared Decision-making
among Adults in Taiwan”

HrIEEHEST Nudge tHES S » 5 1E Ry R e 2208 /0 Tt A B Bt O (i S5 I
Z AR EARE - R —EE LB G - BB E R EEARET R (L
BTEf > BEEHTII AER A A AR 2205 (Saw Swee Hock School of Public Health » BUF
fiEif% SPH) B[] = {2 (Health Promotion Adminstration » DL T f&fE HPA)EAE &1EHY
AIREME - WAEHH EERIEAH O 823 - BTG - 2B B 2 ot A L@ AR

iz S7 Nudge wEf &Y 106 45 11 H 13 HZ 15 HER > AFE®IER

TRHERTRAEIT AL BRI BB IS FITEE] Nudge 1T Ry EZE/NH
(Behavioural Insights Team)f] A3 4200 - BABE TS e BRI ANEL S N BAH G 2
Sy am o AEETRE LA Nudge #EE) AR 2 HBHEUCRE TR &R - HEAE K AR
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(L

11 H 11 HN)

— BREEEAPESIN " I E N R A S B (R

BT

1A RHEME) | — SIiEeEFERESES 2 g TIED;
=~ BUEEFTIIs2I0 T ¥ NUDGE WaT g |
11 H13 HE) — TR EMN R S B IR FE AT &

9:30am - 11:30am

2:30pm - 5:00pm

s e & s — /83 T Relationship between Health
Literacy and Experienced Involvement in Shared Decision-making
among Adults 1n Taiwan |
— ~ "¥rhisz NUDGE & & |
(—) BB RERRTAT ~ MR (R (e e T FaHE
1. Welcome and Introduction of NUS SSHSPH by Prof Teo Yik
Ying (Dean Designate, SSHSPH)
2. SSHSPH-HPA-TMU Collaborations by Prof Chia Kee Seng
(Dean, SSHSPH)
3. Evolution of Health Promotion in Singapore by Prof Chia Kee
Seng
(=) sz iR (e fm e R T RHE I RE
1. Sharing by HPB on Behavioural Nudges and their Application
in Health Promotion, followed by Q&A
2. Visit to SGH campus and Kopitiam to observe the behavioural

nudges 1n and around the campus

11 A 14 H(E)

— ~ DA BTN (e g B PR MR EE T e &
(—) HEME g Kk BRI EEEEH " Health Literacy in




9:30am - 11:30am

Ipm-4pm

Taiwan Health Care Services | » 47 5 & EHEBN A~ &5

— ~ TS NUDGE #atg |

(—) BB ARERTSE « 28 T S8V LE 2 (T R
FrEMEZ R~ T FIF LCA K LTA H5 SCREETA Latino 5
AR RS 2 828 ) & " DL Hidden Markov Models (HMM)
SPGB A Y | ek
1. A decision making journey to recovery: Managing a multiple

sclerosis attack (Dr Miho Asano)

2. Exploring parental influence on the progression of alcohol use
in Latino adolescents: Latent class and latent transition
analysis (Dr Lee Jeong Kyu)

3. An application of Hidden Markov Modelling (HMM)
methodology to assess the transition of smoking and quitting:
Findings from an Australian national survey (Dr Lee Jeong
Kyu)

(—) BIRMEFEZERE T ERE e E e R E R |
Nudging student to healthier life-improvement of chronic disease
control in campus (HPA  5E7kj55% 1)

(=) BBt T Ry R ZEE R AR
Meeting with The Behavioural Insights Team, Singapore

Mr. Samuel Hanes, Prof Chia Kee Seng, Dr Lee Jeong Kyu

11 H 15 HE)

— -~ T AETEN R R R GBS RS &, RAE
— ~ U¥rhn#z NUDGE Wfates |
(—) W AR S8 T RN AR B DM
Wzt )~ R B R R B AT M (AR TR T
~ R PR R I 2 (R T I B ~ (RS g




R ) DT RS T 2w AT ) 2ok
(5 BIREFEE S T MR e iR ) & T FIFHEET
(et S AGEE

1.

12-month impact of a Randomized Controlled Trial of a
behavioural intervention to promote secondary abstinence,
conform use and reduce Sexually Transmitted Infections in
adolescents attending the national STI Clinic in Singapore

(A/Prof Wong Mee Lian)

. Impact of a health promotion and STI prevention programme

for entertainment establishments in Singapore (Dr Raymond

Lim)

. Lifestyle behavioural risk assessment, health education and

health communication needs of pre-diabetics seeking care at

polyclinics (Dr Raymond Lim)

. What 1s Total Workplace Safety & Health (TWSH) and how it

18 being implemented at Singapore workplaces and in the region

(A/Prof Chia Sin Eng)

. How to boost breast cancer screening rate by nudge(HPA :© &

VIRHR)

. Active up! Apply NUDGE theory in promoting physical

activity (HPA : RFEELE )

11 A 16 H (W)

3oz NUDGE iHsfer |

eI

=G
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= ERER

(—) T EAEIENERERRE R GBI e g
1. 11 H 12 B200 " st E=aHE , TEY5 > 5841 Prof. Stephan Van
den Broucke » PNZAHZAIT :

(1) FHEY 7 TR B G R HE R HA A s iney— s ~ SHEITEZ S
A ~ SHERHTEE MY ~ SHER /T AREEAS RIHEY - SHERACR
EHEEN ~ SHEETHE A - SHEREREEERNES L - I
ST EatR S - SRELDUN AR -

B~ SHERM A SRRy — RS =0
A fEIEEEHE?
® STHEEIEARIEE B ZRaVERT » ZERMIEEE - ot R EBLE,
EEB SRR R S NMEIREY A R TR -
® SR ERUR T W B T B R -
® Hi2 RN TTEMERRK -
B. SHEIDIEE:
® SEALIS IR AR 2 s E R - BRES RO ~ B AT B
=% -
® E Rl B R 2 FE 5K ~ gL AREHEARRBAS R A ~ 22
REURELFE AR WP ~ Bl SR S R 2 R
b~ SBEZREE - ESEtEE -
K82~ SHEW TS 2 R A R
DU BA 3 TEARARHE )7 2R A 23 B
A, ZERHEGEETENME - SRR IR AR At 2 ]
KGite » GiEE SERL B « IR R - SEEEEE,
e NBE A ATTE R 2 SURRICEE ~ FHRAZE A 2 TR -

B



B. ERERHEUWERTER - iR TRHE SRR T U EE
SBIE 7 FYE RE T30 ST 2 e B B A T E T A
i ZatE A AR AT -

C. HGEHH(EER - &F - #8 - ARz HE) WE T AZGER
BFEIEENE Z LR TE RN N BRI AT Ry ~ TRIETT Ry
T~ RRFE ~ BHBE) ~ BREGERETHER ~ 200R)EE8aF P
RREL T A ST T8 ZRE )] ~ BUGEREE Az 5 Pl -

28 3~ FHEEWTFTEHY?

HEZETHE 2R A IERAERZRTT ~ S E R
FH - EREEREX - ANREHE G0 B Ry Bl P A RE A
2%~ MBEIRZEET] » Bk Z PRV SRR B S TE R E IR IT -
=ORBGIHE N BE A RCR - SRR RSB EIRITT ~ EIHE
REIZERE - 5082 T SHER O ARER | ZZIRENS: - NI - B
D Ry BT SE B B S EE TEHE - IR R E & T
aHE > Wt S EHE -

RIE 4~ FHER S AR R4S SRR ?
sHENLIRRET G R T MRIEE TR » st T Gt

FETIR - (R FEME A FEZaHE G0 SRARTAEIZEE 2 Frits 3

THRAGHE 5

28 S ~ RHERAERE H = m?
sHEZE FHRUAR ATEIRVEEREIR/N ~ 1B Z AT ~ AR Z A

a2 U5~ AIFRIARANZIR « SITEHE ZHEK - sHERD

AR EEHE M= E) SR TR - TARSEE R

B3 7 el M S HETEIR Z SO QR SHE A TR Z 408 ~ DL

on B FEIRE A T AR - SELEIRL 2 5P AY

BB 6 ~ RIS A

g

W
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A, HPEEESEHERHS - WEEHNITARE RS - 3588 - FERE
Ao am o

B. JEEREESEHEEG > BRI ARSI ~ BE
B HEHETERHRE -~ St - EREE -

R8T~ SHEREE R E RN L
AT RS RAY 6 A VA AR IERY R EEHE - fRELE ST

iR~ R SRt AT R A FAVEE » s HE 2 SR AL

ERHEZ 3~ fRHNFE R (B H R Z GG R SR -

(2) ETEHHE 10 A ERERE:
B 1~ FLEstE B ERT S SMART(Specific BHHfE, Measurable I,

it

Achievable FJZEfK, Realistic BFE FT1T, Timed FFPR )FA » G &1L 61
MRS R A Rl 80 e o8 2 AR P V(e R A SR S THE N A A,
=1

=1~ [ HESS S (Nutbeam 1998)

RESEEER  HEgER
s B ASaE ~ DRE ~ 0L~ P
I EIEFREERER - KAE - BRILT
ARG | BERAERR ARERERE | REER
MECREFaw | MEaETEN | NEEmLE
ZEEM - BB | R Zieft ~ i | BV - X2
B Ba5g) - | BB | FRRVEOR Rrt &
R R IRREEY) | R E RO~ BRIV E
{5 PIBEIE ~ BRE
an SGEAR (2
PRl
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(AR fre 4 2R (R RRAE HETEREE | BENAEER
AEmERE (IEEffitEs | RESHER
MHEARIE - B8 (B - tHERERERY | EERS:BUR
&~ gtk 17 (& rhE e | WAt 105 - AR
Fo~ BARTT ~ | ARER Al ~ EIRECE
H e AHAS 2 B
(REEE (e THY 4] HtEHE B
#PIERERRA (@B LR | ST
EREE - R BafedE - |51 BUBHIHER
R TAG ~ B (RS KEBURRE
A HBUaZ

B (RISFIERI S 2 oK - SRR B ISR B
L -
fER 97 -

T FEA P SRR Ry T

SCARHLIBIAA ~ (EREEENIPHGEY

3~ Prof. Stephan Van den Broucke :##% I (RS EEE |

B3

* el RHERTR A

S THE

B ~ IR o
AR 4~ BEERHERSGT B SHE G A OEZENEE ~ SRR itk

A~ REEERTIE - BRI ~ feIRCRESS
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BV - HERE 2 HIREE - 7HE)F - 1 TREET
B FI& (R D) » (EReHETA -

%2~ FHETERERE

STEHR | EtETE) | BEERE e/ ERIEE | 'R

BR S ~ BEEERIE T E M T A SRS SRR - HEd ~
(TEMIEE) ~ BEEEREE 2L MEE - g - X
RACHE ~ EEIRB M ~ TREIZE - ERVERNE T
) o

HER 6 - ERHER S FHET E C BsRA aiE FHERE - FHES
=~ SHEHEE - sHEITL -

R T~9 ~ WEER - 2hER - EEERH IR EWEER - HEh
K BEHEE B R ~ ekt - s S AR BESE - HRE
FAEEEITNEL V) AP Sl

R 10 ~ [EREHERAGE R &N - DUEE R AR Y & R TRTEERY
DU, T AR S TR (B s e B S B TE A DA E
IR EHEA A WRLL R — E A T?) - AR E
AORZ &N AT BE G OB R ~ R BN e HERE B %)%
EHEERE -

2. 11 B 13 BHiffede
R S AR B AR BRI SRS < B e e IR 2 2
(1)EEREEEE 1 © Health literacy in the  “Alternative Truth”  era: On the
importance of digital and media literacy for health literacy ({FEEEERAEFS | &

RIVEE § 10 B RIS e B TR aE ~ S )

5% © Prof. Stephan Van den Broucke, Catholic University of Louvain,

Belgium

W -
B RRREERAETIZN 1970 % - FSTHIB 6500 FiCEs
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17> Pubmed - HH T0%g 24T 5 FEEERAY o (RERERAE XM TR L
Z BRSO ER RS e G R R AR Y & 3 RIBeiid;
USRS Ryt S AR AHARBIOM &I " (R 2020, SRS 2 — e
B4 Ky i & B = @ (ECOSOC)2009 47 #54 B 2 (ministerial declaration)
FEF (i BT aE R rRA BT (R R Y B S - (R R B aE /2 Rk
EREEHAE 3 " BAEE ) SO A S R BV ESIAE - It
Ah o IR ~ S5E ~ T8ER ~ &RFERA ~ BN ~ LS - ARG ~ Frins
FH - MRHEFREREY MBI R EEEUR -

fEEEERAE R RN R FIE FE R AR A - AT ER YRR
TEP R R (R - A iBZery ~ oF[ERY ~ NIEMERVE - HEUR AR
PUREIGFTTE » RIZR T i B ER R L bt 0y 48 == (e R i s M YR LE A
T B RGO SRR E RN o B R R EE A
aHE?

(R EENACR GG g N B QIESEN ~ SEHT - SEXRAN, B R BRI
BEEZ2E g - A9 - BUEMES  BEFRRBESHEEIEFEEA
BALRE ~ AR ~ W IR SR EEGAIAERS - ROREAG ~ FEES BT

RIE (R A ORA AT A &R0 ~ MR~ 2
BEE ~ IR (R ARG 2SS AR R A~
MHVEEN ~ EHABIRG ) ~ BEEBBEOERNZR SN ~ [EA
REE ~ B - BRREE T REEEE 4) -

Health related+ Information carrier Information-seeking
Factors+ factorse actions+
(RAEMERE %) (FHEEE (EFMBRTE)

Demographics

[PN=E 30 Characteristics
e L\
Experiences Actionse
(4% ) J (788 )
Saliences \ /

(L) Utilities
B—— 7

eliefs «
(R
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4~ R ENZ 2wt z{(Comprehensive model of health
information seeking)

B 3BAE (Digital literacy) M N EHE T2 » =k - 38 - H#E
Kot B » 0 P A RR a8k e TR B i s IR e R i A
HEFEFERAVRRN T R MEFEE e BB HE R R (2
(AN H 2 ~ B R AT B & EIE TR &
afl o R R IE RS E AT 2 BERE -

EEAEHETRIRL - A E F (meaning-making) < fE SRS (4044
FEER ~ HETH - R TR - R4 LIRS BB R &
ANAYVEE = B FEasee AP 9 - B R R B R 2 5
B g, - DUESEFERE AR - seatHEB &R TR - 515
SAEEGER IR AN o BRI (R H g - gt 1
R K PkER e R A S E SR A A AR - TPk (R R e
REAVIR A - BT e e - A nIREE B LA -

AL > Ry ERON A ERHVEAL (#FEEREE - BONA IC-Health 5155
BFEPEPLAF ~ FEF] ~ PRI ~ S ~ fo7Rd ~ Emill ~ (EE R S22
ELthEER o ST NS S B B EEE AR~ B 1 (communities
of practice) ~ HE1 35 {EAMIEFA 4R _LERFE (Massive Open Online
Courses, ffl MOOCS FEZRED) - Bl R EH— (@R EHy it
0 DL 8 TEE S iR Btan _LaRAE SR AN e s il HA R (R AE ~ B
{7 [ RFESAE F (R H B B Se B e M R B (R asee = TR~ e
UHAT P R AR R4S 2R

BLAG A T T IS HG F AT S (B A T R e+t & )
AR Kot e R B W2 FEARRDT - 43 Ry 2 (il )18 A BE (0
{EFIRHL ~ HEFIRVERAR Rt & R0T) ~ BRI T-(agae nT A ~ BUR
FOERL ~ RS E0E) AT BB RS 8% - FIEER S0 EE M -
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JEE & HERG S RE B B A o IEAC (R SEE » RORF RS S aE 1 Ry (R R
s AEHY P -

(2)EEREESE 2. Policies and practical intervention to improve
health literacy in populations (BUREIETS 2/ ALMEHERFASE
JFEEREE )58 | Prof Don Nutbeam, University of Sydney,
Australia
T

f R aAE AR REF BRIV BUR - AHEA T A R
FEEE(CETE,  MA  “National statement on health
literacy” -~ &/f&EHA “Making it easy: a health literacy
action plan for Scotland” -~ ZEEH “National action plan to
improve health literacy” -~ BEMFH “Health Literacy
erhohen”

fEEEERAE N B —(EPHT E4E - BUMNATE 1993 Fnttett 2000 &R
At FAR  ZRICBONGEE S SalBe BUR 2 B SR LA R (R astaE » A
TIREHI T MR T Il 2 B4 i R R (R R » (8 AP
AT B R 2 BRI - i ARy e

sAE e — B B FR ERYRES: 587 Don Nutbeam 22 H kAR
&t - e R A —(ERFIVES - I (E A\ B2 B 28R - DL
s S o (EREEEE A R METREDY - RIERS - B A
EiEFae ) - DUERRAERRN Z (EEREAHREA R R EE 2 I 8T
AIET - ABEE NRVIE T 2R AR R SR AE st R S At &b HEL
¥y AR BTG o s BHENMR RS - TRE ~ (EREERZRETT > A
(e R SRR

i Ae REE S [N Ry ] DARE AP e kI8 S 3 P ELVER A - 2R (E A
HE ~ (E(E T T o 2 Bt & R AOR ~ SeE B A B S T
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THEE © SRS BN (R B EIAE | (R e B R R S SR AR ~ sk U
A B EREAHR « SRR 2 EREE - N RS
ZalfEmsE ~ TP ARYS ~ LA RIS MR - (B R
A R 2 BN EdnfS e ~ BEEY MRREFRNRZEETE - It
A > (EEESREETRHUA I (B ARE ST K FH YR BT AT R R AR -

FE (R B SR AN (T (R A (R B2 SR AE 7 5 ST A (B S B i sE
BiE REGE ~ STREOT RIFARRIE - HOE SR E S
RN R e C BURE - =R E RN R g A
K RESE R IRGE B\ B R B8 - MR DURIR(E RIS -
TEREATAR AR RN » TR A R AR AR b (E 2N B BB AR
FARHESS BRI RS UGS RA RS ([ 5) -

I 6. Improved clinical outcomes I

t

5. Enhanced capability for self
management, improved compliance

- Y

4. Tallored health information, | _ 3. Improved access o heaith care,
communication, education and productive interactions with
health care professionals

1. Health iteracy assessment -
Health related reading fluency, | | 2 Organisational practice

numeracy, prior knowledge sensitive 1o health Iteracy

[& 5 ~ Improving health literacy in health care settings
BRI LAREE TA@ss ) R TARY ) WOUTTE o BREE R (E AR

RAETSTT

A, BT BRSO PRI A B TERS - TR RERERUR (R
R FARFTT > W AR B _EFiTS -
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B. MBI AR (EAA FEHREEE - S E S A ] 22 ] AR
SRR R EREERTS - BRBARRR (R N > M B R T -

(EEERRERT = (EB R » AR R
A, DHREMEHVIERERKAE (functional health literacy):{E AREIERS

MERAAIR AR - e IS A IR H 558 -

B. H#EHEEESRAE(interactive health literacy): #SCHEAYEE
RERCYT » WA FIRYEEE E R FHGREN T RS - DURJEM
AR SRS - KA B S B & R AL (A B B
E)HE)

C. HLHAIMERIERERAE (critical health literacy): B SLHERYERAI
FRe ke iae o PR DAL AR S A B EE A ERE. - (4SS
BB SRR -

DL =TR SRR GBUERS RIS AE S B A B 6 SR B M R
NHIFEREN & S RN ERUR AR5 - Rt R R
FEARTER(EERANE SRS ; FERIREUA R E A RS
i B {STRIE (el 5 BEREE) -

FRAEF RGeS - LUHAEEA heal th literacy tool
shed 4k - WEEIERERAEHI EHVAERSIR - 770 - TES - ti5eE
RIB R EIER -~ 3 - RGBS - B9 070% - B - sHE TS
= BT &M TE(E 6) -

Health Literacy Tool Shed Search by Name of Measure
A database of health iteracy measure:

Health Literacy Tool Shed

Find the right health literacy measurement
tool for your research.
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6 ~ JHEIEAER health literacy tool shed 48k
(https://healthliteracy.bu.edu/)

WRIZBMNBURT 2008 FE48aT &R - A 41%ERATEF A2 E
SR - MERIER AR T R R EESE T HEEAT - B
SFAEIE RO R A DU B R AR SRS ~ B (E T
(e B B EEL - JREBRR R -~ R ek -

W RORGEHEE TR EE - RSB E K E R A EER
F(teach-back) J70% » (R R IEILIERT R BIRBi AT 2 SIS R -
ARG SIS i Z R -

[E{E 7R #(teach-back) A PU{E D B
A, BEETOVHEREE Z e EERE | SRRCERERSE

il VHTERS R RS RERE | -

B. EBIEZFEINREZIT R BAnrR A R AR o (R

I8 FH R A0 e {5 FH 23 L EE 5 7
C. Bl AMIRIA TR - SELIARE TR -

D. REEISIEAETTEEE - W AT T AR &

Don Nutbeam HHZHzlE: H R B 78 R Bl 8 2 (R ERAR
M MEE/ DRI » DI E S A R# R - Bk nT i CAEREA ST - It
Ah 0 B 2007 F£ 2017 AR 2058 > EFE: “Interventions to

improve the usefulness of decision-aids for low literacy population”

“ Intervention to test efficacy of online, interactive patient education for
diabetes education” ~  “Intervention to improve patient and allied health
professionals understanding of falls prevention strategies for olde people living
in the community” ~  “Intervention to improve health literacy in an adult

learner population in NSW TAFE” ~  “Intervention to test usefulness of

19


https://healthliteracy.bu.edu/

teach-back methodology in a telephone counseling service” 2§ » AGRITL T
Sydney health literacy laboratory < [FE4h » 2017 4 PARAH Sydney health
literacy hub » HIIRE Ry 3¢ TIE AN BREST ~ AINLIEEESRAEAHAR - F&
BT REESUE ~ LIS HEBN R RERRAE ~ SCRHEFFAINTIE(E 7) -

Gliam AP TR R R S RE L S AE S - CHE T TGRSRl
T B RRE SRE #2282 2 BURNEE P R RS TR B s 7 2, > ZHIRIE(RERRAE
HIMFRE RN E A > FEAERARBEE 2 0 8h 2 i, R
W&~ T35~ B DUERS EArRVEER - 19N - MEZ A 27 ARV
gt > B ERAMIERGEVE - R - 2(E BN - ERAEGE
PGB PR FTHASORE PRI ) (& 2 AR A 2 E e ~ H4FHY
ARG -

0394189929 & enquiriesdceh.organ Home About MNewsdEvents Projects Careers Contact TrainingPortal W O ltems

ulticultural Health & Support Service Health Literacy Hub

Rezsarch Cultural Consultancy

8 ~ ER{EEAREFEFZE 281 Don Nutbeam 2% &5
Q) EREH



#EH :Health literacy in global and national agenda (f&fFzk
REZ EEK K Z 5 )
EFFA L R EEIREILEERE R Dr. Kristine Sorensen °
Global Health Literacy Academy
B E1FE Don Nutbeam #54% ~ #fiifir ~ &3 ~ HIE ~ 8B ~ [E2kPH
HEEE M EAMIIAA
M SRR F AR RE H I R ECR - ERERRE
(R RRAE < BIRZ R A B - BUTA BEEEE - Rt R
RERREE - BUNIEZ 4wy ITHE R HEBAHRBHBCR - BEMERE S 2 B R
FEZ HERRE > FEBOM R MRS T 2 B A3 R R BRI 0 Z
—  [BHACPREEERBUFHR A A - MIEEBATETE - (e
LRI ERALRRE

(4) B SCR
A. #EH: Innovative applications in public education in WIFI

era(j* WIFT B AT E IR AN KRR EE)

shg - IS RS Y

T IR A 2 A28 - BUEEE KL HiggtavE
Al B R ~ B EHFOR MU ATAIERY - DURERAE
5 FREAET A GO TE - Wit > USRS ER
Zuvio APP(REEREZZOENTH) » B 1 iBhE AN EREEA:
RO AR H o IR BRSO - DL AR B
I - IRAREEAL T > IBHEHTER SRR -

B. REHE: Digital technology as a tool for public health: is
there any need for this?(BUURH R A4 —THTH)
& Dato' Dr Patrick Tan, University of Malaya Medical
Center and University of Malaya Special Center, Malaysia
A= B EE R A\ e e A EENEE - AME R ERER
i o WENERG =IH RS BRIl - TaR N B EIE - B
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& Ea FAY TR - AR B RS A AT ey =T AR %5 B8 e
B AR AR E A (B Bt B (i - 20T BS RS SO G
o A A BB R - IR E A EE KT A
A faERE 2 28R -

RS2 R 2020 R fERRIREE > HAR » B4 (B N EFLHE
EEEREREERE - (EFERERE - [EFEIEECEER
JEEE o FEAIEATTE - EERHY - MEhARE ST ERERIE
FERTRE » AR TR R E ~ AP~ (ERRIEEE 2 mliT
M~ AR AT RS SR EORHE - HeBER R EMN;
AR ~ 518 - BERHIE -

IR - SEEFRMEE WebMD 4805 (ht tps: //www.webmd. com/) » %4805
AIZEESEE ~ S0E - EEEAEER o R IENE - RIFAVER
Ll o BESEH HBLEAEE T Richard Thaler 25 nugde (¥
I EEE - & BArRYRGET - A B E A BT R -

FEH :Health literacy critical for universal health
coverage and SDGs(fEEEF%EE My e RIEFHEIFUKEHEHIE L
BEEH)

8% :Dr Ainul Nadziha Mohd Hanafiah, Ministry of Health
TS i R SRR AL TE AR HUAE S - 2K
PHn AR B R b i R - R R A% MR e — A IR
JEERE - ZIEHEE) “Jom Mam project” 15 ZAMELEE
AT B R e e HARRCE S B O - SRR A - I
PEHL RS FE 3 WM RS - 3 WEFEA N - FHE2BE 2 {#
BT R S Bl R SR ERATE 2 R S8 > 5578 eheal th(APP)
DAL BE 2 1T Ry

FilAl 2 #+1E PR M AR SERE 2 tERAAN 4R - 7% Jom Mama 51
=~ BEEEk - cheal th ~ FHERTT - BEEGH EEER

AE ° 1M eheal th FVTHEE Ry : s EIRA T ~ 5328158 7 Bk K
itk - IRETEEVER - R OEEE - EETERRAEH
BiRFEEHTEI4R - SESETRAT o] A > A - R SR A E ]
S 5 1F chealth &7y - A MERAETERSE R Hefln N SRV IS -

22



SHEAETE Z ICSHERE - SRR - G5 - BMI - BEES S

FEESLE ~ HoAlc ~ IR - (EERGRAE - BREB4CE: - BRSEE) - BB

% HAEtEE T - HatN S FERR AR T -
(5)iEEE R BEREEFESE “Relationship between Health Literacy
and Experienced Involvement in Shared Decision-making among
Adults in Taiwan” (EERA A(EEEHEEE 2 BB R IL =R 2 B
A7) ([ 9) - N
— AR R334 S 2 BT
Z o ARWZEE R S A RS S o R
2016 FEEGE 74 {EttEZ 2450 firpA

ZEEEAE 9 BRI AN (SDM-Q-9)

ANCIEE (e ~ MR ~ B2 ) R R B
[EFFIEE - R ~ &2 -~ FEREE) % -
A T0% 2 AT A — R R AR
BT - H 14, 3% (@FEREERR = ~ 37. 8%(2
FEAEAIR « 2 E 2 #E40 1% ~ FEF ~ JEiE
KO BhiEFREN - EEPRSE SDM A IE R &
HHEE - SRS SRR A - LHFRE
0 BREEZEE Y Finlz TENETT - DABE T iR &R

HETTIHR -
.11 B 14 HyteTsr
(1)ZR8gs5(Plenary)
RE H: Health Literacy & Health services Delivery ({fEEE sk (R IR 2
)

82 1 ¢ Prof Jurgen M. Pelikan, Univesity of Vienna, Austria

SHRE Health literacy promoting hospital and health care services(f5F & #EEE
e B R N AR S

TR - (R ERAE TR IE h i R E A - EEEUR - WA
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(ERR SRAE TRt = - Lo R s S fE R IR T AR 2 - [IAIIEE

Pelikan #i% % EMEH AGREEZ TH » DUFI (@ IHGEAH 4% B A\
Ry > IR ARV SREERESE - et e 2 #h - Wos bEEHEA
B ZHEEETT » TP B E49ASZE] Institution of Medicine 2 H{#E

aAE < (R IR AHARAY 10 THRFE T - IR A MR R (et B be 2 el
(] 10) -

s B A (B R AE 2 R 2R B A BE T R ~ BRI AR SR R A5
J& o PRI S A AR ERREE - BR T IR LE0E Kol 4k - R FRTEHb s
MHRESC R - (EtERERE R Rl B a5 (E 11 ~ 12) -

HRATA 2R CASH (AR T 40N - 417EHE > S9MHRE LR
BRI A2 » 4155 Health literacy universal precaution toolkit

A,
él:l aff .

A (REERREERFE RE OIS > HIL > EZRHERESER S
{REER (e sk B i o

B. (EEESRAEE AHIERY ~ AR - B O RGN ERREERE <
EEH -

C. HHEEUMHELSNRAARFERERZHP - 2ttt gisE=k
TS RE R TIERAY -

D. ERufEFEEEREER  SELAN R IERE ZEH -

E. A2 EEZ RS o e R AL - (HARE R S AHR
TN > SEFE RN ELER R AE 2 SR AT -

F. B&FEANVIEREFRAERRYET B FREE 2 (IR

G. BUREFFEEEBCRE NG > BEBBOR AT SR AR (e #E L6k
LR o
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The 9 standards of the Vienna-HLO model
(with 22 sub-standards, 160 indicators)

1. Provide (organizational) capacities, infra-structures & resources for
health literacy in the organization

. Develop & evaluate materials and services in participation with users
Qualify staff for HL communication
Develop a supportive environment - provide navigation assistance

Apply HL communication principles in all routine communications -
in spoken, written, audio-visual and digital communication & by
providing interpreting and translation support

6. Improve personal HL of patients & significant others by learning
offers

Improve personal HL of staff by learning offers
Improve HL in the organization's community & catchment area
9. Share experiences & be a role model for HL in the HC community

wohwN

e

10 ~ fEFFEEESHER Z O THITAE

Health Literacy Is a relational concept -
with consequences for measurement and interventions

Measure fit | Y PR e e T T
1 of HL competences i Measure situational HL I

i demands and support

"M'ea-:;u;e pérs;unal HL 'f
Sl iaeii 0 55 . I to HL demands

Parker, 2000
_Impm\re individual/ | Compensate for HL Improve organizational HL by
population HL deficits of reducing situational
by offers for disadvantaged demands & offering specific
personal groups by specific institutional support >
learning (education, compensatory develop health literate
training) . measures settings

11~ PEEFERAENER ~ WELTA

25



HL is relational & comprehensive!
; — Health literacy
- s I - \ Situational

Health
information

Demands / complexity

Availability,
accessibility
Language, Reading
level, Images, Layout,

Availability of
references, evidence

Ask, investigate, use
contacts, ...

Education (literacy,

numerady, language
competence ...)

Life experience, judgment,

Appraise

Practical & problem- Applicability of content &
solving abilities creativity Applv individualized
support
(e.g. consultation)

12 ~ e B AR R 2R
s 2 ¢ BRCTEE PR IERTEAE £ 1T Laurie Myers 24t
#Erd - Involving patient and others to advance health literacy
in a pharmaceutical company(FRTCEERLTET i A\ S FEakAE 2 &%
)
T BT N R P A 6 (R R A R
RE > AT N T AREREIA - IERECE B - R DB fEE R
SEVIG - BROCEERAHEEAT - SEAT M (R IEEECE N B - iR
N T FREEDE TSI - Be2 8By e 2 IR R R A0 ol TERE(E FHEEY) -
RS > T DA i B A - S SR R 2 R B B -
AIREAIEE R (e &R - FEAE) ~ SRR AtHER &
afl > B R RE RS DARERMEAR B » IR R & - I—fR AT
ElETR - R RAE R R AT - BUR AL ER R E G T R E R
GERE B R TR ILAHRAER BH B R i E R N EES - 55
ER SRR R - TR - DAREN SRR i
S T A EE e -
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13 ~ FEEEHEEE ~ Laurie Myers 201 - ZEHAHTHIEE -
Michael Paasche-Orlow Zf%

e 3 ¢ BIRMEFEE EREER

srE Health literacy in Taiwan health care services({EFFa%AE
WAL ERREIELR)

W (EEEBRE R BT R RS SRR T - 5B NE S HRE
BT > TRERREEREOE - BEREYE - PGS S (R
RE © RIBRB RSB U MR (e Rl B WA 18. 795 A
= (A ~ 56. 0% SE{REFERAE - 25.3% (RMEEEHEE  BIFEEAR
(R aaE A2 I BTt ~ sl B e (B i A Al B LA, » IS B EG ~ T
TEFE - BEHETHEEAER 8 0% RS ELA Fy B ARG
HIEEEHAE N LU EB R Bt = -

G R B B 2 A R T - A AR SRR KBRS AR
(Share Decision Making - SDM) » 55 RsfEftBd s N BB IR I K
E R SRAE - BIRBEET 2016 £ 2019 3 me Kt = k178
BTE 0 MON[ERRE 2 BRI AR (B2 =RRE ~ S
B ~ WEPRIE - KEGHE - AEEIEI TR - IbAh > BEE Sl Lt e
o R T SEB RIEETE - FRESE N B ZAHREE - bRt
REEAZ SEREEBEIRER R - WEBESHITEER - REETE
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b " EEIEREEHL 0 DURTHR B -

ru

14 ~ FREFEEEZR
Prof. Stephan Van den Broucke ~
Assoc Prof Tin Tin Su

(2)&famEr (symposium 4)
REH: Health literacy: Research, practice & capacity
building ({#FEEREE HHFE ~ B RAETTEEM)
% 1:Dr Kristine Sorensen, Global health literacy academy,
Netherland
SHRE: Health literacy: knowledge brokering and its role for
timely, accurate and transparent resecarch, practice &
capacity building(fEEEAE : HIFRASAC AR GRS - f5HE - /5%
SHEZW - BB REET R Am)
M T EEEEE ) AR ER ZEEE R ER - CHRARE
HYEEIRAUT - (EEFERAEE (R R IREE - POWTHD] - R (e 228
[EIRF > RS RAE Z 1 AR 0 - AR PR BRI Z BSR4 3R - DA
Fes > REHE ~ BRI A E RS - (et R
" HIEREELC AR (Knowledge brokering) o EFHTFTRCR I
FoBUR R BB TR » S A8 A e (0 - FROEGG(E A ~ 4HER -

-

FEFFMEAE - CHRsbibsoy - AL 28 - FERAT5E
EAEIRIER 2R 7% > SRS E NI E R - g EEEH

S (EFEESE N BIEEERIEREC AR AT > AR R R (R R aEE
Z 55N > PEAMHBASERS ~ S & /MEEESAE > 4 Global health
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literacy academy -~ Health literacy Europe ~ Dutch health
literacy alliance ~ the IUHPE working group on health
literacy ~ International health literacy association °
HiNMERRE mE > E2mH TIREERTO o EEELL TRA
Brul o FHETTR TR AT ) (EEEEE AN HERALC A A
o DU et - i A FREidE S B B #FEEE (8 15) -

Co-creation of health, a paradigm shift
e e e —

Provider-centred

- Patient-centred
Health professionals are
. Patients are experts
Patients follow orders
i -
Health professionals are Health professionals are |

advisors knowledge brokers and
facilitate treatment

Patients are active and
reflective taking
responsibility for own
health

15~ LA
stie 20 Prof Michael Paasche-Orlow, Boston university school

of medicine, USA

B Improving care with relational agents(iBEiEFMHREAAYELS DL

eI )

R BT BRI (B kAL - A=(EIBF55EA -

A, ER YERASE T H(video decision support tools):Advance
Care Planning Decisions ;&{EIEEFEET » H—EfEEREHT
ZHRY - A5 E4EES ~ 82 - APP ~ ERYEASHERA T B > SR EE
AN RFEWGRE » DA LR (RREIEEE - W BB AT T BT 2 B
% - [EIFRFth AT B E T i AT 2 s e =47 ([ 16) -

B. HE=EEFEE (Interactive voice response, [VR):#&FTH5E
BB - RIS R 2 AR &S

C. ECA(Embodied Conversational Agent)ZEEEESHEUE K8 A
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V) IREMEZGHE - WA R - feft b i A

([ 17) o P EREREERRERATRE A » LRI HE R RRE R Y

= WA R RS -

Prof Michael Paasche-Orlow ZNEIHEEERREAFCELE S HEE
(Health literacy research and practice ) » fEHL{EEERREEITITE
FEF TS BRI E -

o Vemm § A3 fres & Loven & Gy 8 Adosr v Tesrurs

The Stony.of AGR Decisions

Hosr from oor President, Dr. AngeldVolarnoes

PLAY VIDEO

Who We Are
[ YT ) NPT Y
c ot fariia
gl ararien

16 ~ Advance Care Planning Decisions 4gu5
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Intervention to Promote Walking in

M

sl

viuci HUUILb

Daead Fiaam
Dasea on L]UGIILQLIV':

methods with
members of our target
audience, poor older
adults, we designed
“Tanya” to promote

exercise behavior
based on Social

Cognltlve Theory and

Trm b b e b e
LlIC rrarisuicul CLIL.GI D

Model of change

Stcpr, ’
_‘h‘m’! i

Mot really. How was
your weshend?

| did harver o little fun,

1 F

Excuse me?

l” [osyunpad

l Bickmore, Silliman, Neison, Cheng, Winter, Henault, Paasche-Orlow.

J Am Geriatr Soc. 2013

&l 17 ~

BRI AYBRE R DeEREE

3 3: Assistant Prof Sabrina Kurtz-Rossi

S5/ :Building the health literacy capacity of organizations and system
FAEE: DL 2 7 FUSCB (BE R AAE - BRI A - Z20E St 7 R

st~ BIAE (R REAE e S Be % DARE
DIFETT R R -

10 TH R aaE S S B At

A, FHEEREFESEERE G N EEZ
B. BEOHEEREENETE - 5FE WA
C. ZE{EEEaRAE(eiE K EHER Z A
D. R ERARE - AR
E. BB EESERTT  ZRIREHE

(=
F. [ FHf R SRk AE TR IS R 2 R A

G. EERSSEGEFEEN R Z

H.  AHBHEIR ah 2 555t Feadis ~ HEes
RIS - TSR THY -

| Sk 5 SN SIS E S VP Yt i
(R Z B

I HWRRREREEE - (T
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(T EINE

(EP=ERE ~ FEEEFAEECR
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e KB (e
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AR E ST ~ BT ReEHE
R MR R 2054

PERRE T
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o~ RRERBRENS > HRR
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R A RMEZ ] -
(Z) #rinsz NUDGE et
. 1MHI3H:
(1) SIS BT R ER A e ff A B e

HIS B T RER AN e AR BB 2011 4RI 0 SRE (R TR FTE
PR SRR o (R YL | (Turning Discovery into Healthier
Communities) » 2020 SRR RyRiRIER IS SERIEE S > SEfEAERY HEEY
FIERITTE - SRR NEE A& 7y SRR TR ~ &
PISaTER ~ (EFRS RET HRIEIE4H > AL top-down EEEFEZ

B BT R BRI 1L B AP SRR R RS - AR B —
WFEEsROHME IR ~ MR - RIS RS - B0
i A S N (A ) ~ RS 0 AIE-=T5
BEEZEY - 25T MERRESTIFAE  BINE- &AL E
PRI TIREATE L

Z 2B ABHFE T - B BURERFTHEEN SR A SR AR BOR - BFE
TR AR MR A 23 (understanding future burden of chronic diseases)
B TRIR B s T HE AL 3825 53 M (economic analysis of disease
burden and programs) ~ AR5 I3 EI 7 K FH M (forecasting future
demand of healthcare resources) ~ 2 Hif#r A2 KB PRESELHTRHY 2 (B3 SaT
fdi(Advocating and evaluating new technologies in public health and clinic
medicine) ~ BRI 248 2 B R EE S TS (evaluation of health
system resilience and integration) ~ 445y HA A (HE 5 (€ 4 K5 TR (life
course approach in health promotion and prevention) * % Z2FE T T IEAH
W5 FREEBUTEFIRIE TR 2 B AR B E A EUR 2 SeEatt
g » WE B A B PR ER » EL RS ER % - FELTE R0
PRI IRERTE  ERIEERTS - FR TN R BRE R ENIE S E
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RIEFEEFIRR fEtE -

ZE G Hanse e LB SR 25T MOU » #E{T#E R I B F 24
A SYNRR B PSR IE LE2AR - R B S F - sA R
BRI AR R 20 5 | R e AR -

(2) FrhnsR fERR e TIF

G IR (e TORFE g IOfERRE RIS - CCEREIE » R T AT
S5 BT Ry d R ER R B R R R T A AR B A T Ry
BFEERAERER > e A~ BERERRE » DUCERTT REUESE
(NUDGE #£J7)% )7 ASCE R R HVRRE - M EA A TR » WmsE
FERTT RV —D TR R Y - SR B Y IR A EER © 1R
NHE » B EIERUE [N LRZIENE - 1R AT AT DR i
& (health and wealth) W ZHY(EE T - fFAE A B A PIA A FE
HoE » PIAITEREERS B - e SR E 2 RoRe - £ TIFIRES -
[ElFEE R B E - M ERRIEE: > IZ2 ZEAEREME © 4
It FERENES AR PR RIS - R B = 2 (B (R T A - DARERK
RERE 2 Ps% > (DR BATANENE B RAEEERMSREETE >

SHIBRG (R  (f  T0F 2030 RRES Ay T EE S B U RERT
(shifting the distribution to the right) ; » I LASHE R EARA B 45 T [H S(E E
R L B » 1R RFEEIT TS - RERDHIE ~ 20l
% HESEBRETHR AR ERSE N TR » R
s AETTIHE KoK BN AD - B S - BRI R H AR
B EARE - R EME LR RS - SRS AT

o DEORAROT R - AN - BN > iERGSERA - T
[FI R RS EUEHY 72 R B = e E A DR E ES S

REAN B T HREVEIE) - IR CETT REYEh -
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(3) Hr bR (R i€ #E 55 (Health Promotion Board, HPB)
EL HPB JAIE » % 2001 FERITLHT N (@ (e =/ (HPB) - BRE
%Al TR ARMEIE , 7 A nation of healthy people” » {£7% 5
"WERE(ERE R B A EBEE T ) 7 Empowering individuals to take
ownership of their health” - W5 ~ B K kG HERE (R RR (2
e o
HPB # FIf@ T84 5RE " Nudge(ESD) , > 1 B B A R % R isei
axtHili(choice architect) » N [EAEEET A S (EHEEHERR) » TE
"EEFEEENE | o Nudge FNH RRCHE B)IF I /1T Ry BE RIS (A B
ione BB ACPRAR L E ~ RFEREEE) - SRR EEE/R
EBIHEE@ Sy FAEF e NELEERESR) SRt ERE
JFAR R BT R 7 - (HEERSRE B 2 A B EhE S R E) R E R R
T PSR
HPB DL EAST(Easy, Attractive, Social, Timely){T A e & =07 F K
DA R T 2 BIR - BREFA0T:
A. Easy ' BH{EFEVIMETERER - FIMIEBNECREE M
FENEER © SHAMEAH RIS AL ERs - IRALER ) - BT
B. Attractive : BIRILSES G - HEEEFEAVEM - THEHt HPB 538
"SRR B (healthier choice) | HEEE > RARIEHEZHIATHRL - I
A AR S T B <y - SUBN BRI E o AT RSP 2
Bk -
C. Social * ZHEtT EHEHGIEAYIEIY 58 F RLIFHEE  BIREEMETHE T
7\ 0 PRIV H 2 i 2 RS M E IR T8 - R R A A LS
TR E (R AR -

D. Timely : FEFHINZ - FAE AR E A T (R (e AEHERS - A1BRE
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EfEREfRE - BRI R TR R R A o TS i
(e

2. 11 H14H:

(1) 253 M BEA Bt < PR 1T Ry BRr 4 1 o

255 VR BIEMultiple Sclerosis > f§fE MS) EHEMEH&E (K
BRI BE ) BIte M - BN Z G EA AR - & AR R
% MRS R G BB E 22 (1 - WAL AEEEREE - SR
TENRESIE - 214F 20 2 40 FRIFE - LS RLTB YRS -

MS ZEHEAE » MERREECEEECLIE) « BaaE8hCGES)EY
J& ~ AR ~ A2 -

FESEE FNE R AT S M ER A - SRS BUE A E
gt 0 A 30%E R ERIR S > R 2 R IR Rk = (R IE
AVHERE ~ BR= 2258 ~ B = RIS R R - Bl Y B ik s L 2
AT Rl N ~ B IRIEERE ) e B R REEEEEC » #EM LA
Andersen fEERTT RIS M ~ RS R FRKA R IR ALIEFIRT - Hig
BT ROCEFRE S E B2 L ENAAR - ([REEEIN TS B EFEE
JEIIRRE A SEETET - MHEEh N SRR (e M EE - A EERE
SEIECR - B FREEE A BRI

(2) FIF LCA F¢ LTA #Rat SO RF¥? Latino B/ DA FEG 2 2 &

Latino F/DF @ EBIE R A TR/ DEIERE - LLREEAMRE YV E R
PRz > RORBCFE B S RS -

FBUTFEEAE Latino 75/ V4F T @UERAY | TS, & T ACRE
FISZ2E | > FIIFH Latent Class Analysis(LCA)/3 38R EAL + Latent Transition
Analysis (LTA) /P AT#E888AL - AT fy 4 TG © REOHE (GRTIR
¥ ~ BEGCEECVECHE ~ BHE) © BOBERE (SN ~ BRK)
HEPORE (SRR - AR - ETHEMEN - #5300 K
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fEF ~ =R - HHEE ~ SORFEL oo - BIREOESSERE A HE (EH &
#7530 REEAER S - HEBESHAZ(E » A ERLERA R E
HAYE 5 OHEECH SR ~ B2 30 REM - BREE S
RECHEEHFEEA ~ B2 30 RE0HREFAREE K - ARFRER
{EF 5 VBERICE E(E H A R Zs 30 RIEFAMEHE » (HHIS S R
HHURSHIETT - SR RIS RER - NEUHE B
T > HECHEEUEEAN LI (B BT Ry T E AU BT AE
B FTREME S VBT AR B A AR R AT AR e L A AIOR
F o S IUREE RS AT RE TR o

RECHE U RSN - H4 B D17 RS R ST
R~ HET RS RAEE (AR AV S A R ~ M A
SRR REREES - 54 BRI AU
BIOHER B F A BB E A SO E AR EAERE - SRR DR
BEAFHEEGENEE - BNE D ENERTRIERERER - 5l
EAE SR EE R -

TTRISRIIEAR - R #EEEEE  ET AU Kz
REFENRE - BESITHRESRE - KT R HEE F R
B EVE ~ BRI -

DI Hidden Markov Models (HIMM) {75 B i S5 A IR 54 Ay 4 38
RN B FIE T REF 2R IR R - G54y
15,531 AZEL = R Bl B AR s » A PIACHEROR: ~ 1858 -

P I G ER -

DL HMM fHECEPAG R E R AR > BEETIRFSIRES ~ O HEER
JIR ke A (R R R B 7S RO AAE R © FRZERER » TR
SRR ELHESE R LB R T ~ PRI B A B S 2 A A 2
IMAEAE TR A A s 7 A B M - RN 4O T AE
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(4)

©)

RfEmZEER T ERAE e EREEERE

REAESTERFESIE - RS - Bl -+ S BRI (R
A PREY - EEE RSOSSN - #%  FAER
I~ BMEERE R - BUTR R o R R T
SEEMRE - ABNSTERERERRE T - TREEEREE T
HEE CEAN RRGE) MHRANREETE 5 | R IEDy » DURTHIRGEERE ST - #5HH
HAHRE FHEERAE -« IEREFSERAE - BN SRR R 2 E S MR
2R —ERREAE - ik o RIS ER R E N = E
EFREEITHERAR « ZAIARGEE ~ FF - WE)AETT nudge
HA oy 4BV - B - EEE R EA - AP nudge-IEEL
EENHEYRENEL SR E ST EENEY) - SRR E
R - WAROKBEIT AT IR EE B EE s A SR IR B a K 5 BRI
i nudge- BRI IEEEEE O H ST Rl 2 223) - BERRIRIE2E
22T SOARRANT RS R nudge-fRAtEE BESEERRY B » S
LB EAEN o WY NIERE RS - DAY SR B BB 2w i T Eh Y
R A SRS I R B R B o] A A B R (R -
17 Fy)i22 E% (The Behavioural Insights Team, BIT)3S i

BT Ry 22 JE % (The UK s Behavioural Insights Team - &
BIT) » —MIERE T Fy " #CHER(T | (Nudge Unit) [EERE SEEEURF (AT
A=) BISURAIRAE » SREBUA R - SEET R w2
TESHEYT ~ BN ~ BT s AR » SZAHBETTIN T RIS ER -
e RN EAR - 2 T WY EEARA  E pl H AR 7R LR AR
A PR EHOAECET - DA S F RSO - MR ARH
EMEOE - B REA LIRS E B AN G - B EMEAEARME
FEHHBUER M A T R ERCR 5 (R RE M B 4 iy 28
5 o
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Samuel Hanes /2P BIREHT IS HITT Fo F 2L BB AT - i B E AP
PEAT RS LB AT AT R M ARUE A SLEOR - W3

RIS AT BT - TR TREAMEERI TR DISGETHTH

BUR MRS - #:48 EAST(Easy, Attractive, Social, Timely) #17 > 581

T

A. EASY : f&E « RFRE - (ERBLZOOLEE - A IB R T R iE
HH SRR EEIFETEER) - BVERIRE i SRR
AR EIR LS -

B. Attractive * BASETE) - ML - FE - AR AMEEEEGERS 37
TrSEEE 15 RIS EYIENE  BEA O E TR -

C. Social : F8E ~ {EAAL ~ B5E) - A FRLEHSEERE (A EEE
B REDRE S B 2 EARIOLECRE S /DS
TEER ~ N8R AR ARE] S EURETRAYA SRS A
BEE IR -

D. Timely : &0 - 4845 ~ 2K5E - WIAEEME - FEHEFRDEEN
(EF - EHEFEESER - BRI RO EEIE
J&

3. 11 H15H
(1) BDFEMEEREAE © 2B EIYRZT N AR iiig 2 2

PR R S B MY 22 FT(DSC clinic) #E7T B/ D BB 77 TRk

B o AR 12 {8 H 3 KIS ASETE (on-site sessions) » T AR{RME

B ~ 2K EE R (secondary abstinence) ~ PEFFREE KM E AR A
IR 2002 FEAE M ALRR 48 A (B ZE BUERER B - (R ESYR

2T 2000 FEAERE FHE TPEEIR 0 2008 SR/ DAEVEEAYRE 2 Erg (EE A

800 BR-%  FTMIEA 2006 £EE 2008 FEMIZEHE » AN T A2 1

HEFMENBEE S © &5~ 88 - FAEEN - Bk - GEEMER

% EREVEBERRAIEE | = W R EE - HNSEIET R

Z [EIERR R = B4R 2 B1E 5 EEERS R EIAIA S B E B 5 T
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VIS5 o SSMEESYRZTE 2008 814 064 N EZ2ATRES » BT
TTRH D ETEIA - 4530 0% MM ia s Ri5 it - 434
EMEAEEER 4 N~ 10% NaBEAREFEHRRE - €913 BiEE
DEFRERRRESESEEZ B1E -

2009 R —r AGtE - WEHESRGE IR A S
By 2 BMERE/DF - INE RS ANBE KA EHEN - 16
195% ~ 5 ~ 5§ 1 KEMELHE2H - NS RERRER -
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