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Friday, 10/11/2017

12:00 - 23:55

B~ KRR

Transfers from the alrport to the official and recommended hotels (click for detalls)

Saturday, 11/11/2017

00:00 - 23:55
10:00 - 17:00
12:00 - 16:00
14:00 - 18:00

14:00 - 18:00

14:00 - 19:00
15:00 - 19:00
Sunday, 12/11/2017
00:00 - 13:00
07:15 - 08:35
08:00 - 18:00
09:00 - 09:30
09:00 - 10:30
09:00 - 12:00

09:00 - 12:00

Monday, 13/11/2017
07:00 - 08:00
08:30 - 17:30
09:00 - 10:15
09:00 - 18:00

10:15 - 10:45

10:30 - 17:00
10:45 - 11:10

10:45 - 11:30

10:45 - 12:00

10:45 - 12:00

Transfers from the airport to the official and recommended hotels (click for details)

Registration

Congress Hall Foyer 0A/Rondel A, Ground Floor
Fashion Arena Prague Outlet Shopping Tour
Praque Congress Cen!rc, Entrance 10

B ion (for pre-registered delegates only)

Small Hall, Ground Floor

Prague Castle and its surroundings (guided tour) DIY Tour in Prague
Meeting point: Congress Hall Foyer 0A/Rondel B, Ground

Floor

Pilsner Urquell - Meet the legend city tour

Meeting point: Congress Hall Foyer 0A/Rondel B, Ground Floor
Fashion Arena Prague Outlet Shopping Tour

Prague Congress Centre, Entrance 10

Transfers from the airport to the official and r ded hotels (click for details)
Exclusive A ciation Relation Partners Breakfast (upon invitation only)

Believue Room, 24th Floor, Corinthia Hotel

Registration

Congress Hall Foyer 0A/Rondel A, Ground Floor

Accompanying Guests Welcome Gathering

Congress Hall Foyer 0A/Rondel A, Ground Floor

WPCOA Meeting (closed meeting) Gaining Edge (closed ing)
Chamber Hall, Third Floor Club A, First Floor

First Time Attendees Introduction Programme

Forum Hall, Second Floor

Chapter Chair Meeting

Club D, First Floor

ICCA Charity run

Meeting point: Prague Congress Centre, entrance no. 2

Registration

Congress Hall Foyer OA/Rondel A, Ground Floor

Monday Morning Wake up Call

Congress Hall, First Floor

Braindates

North Hall, Second Floor

Networking Break CONNECT: mind | body, Healthy Refreshments;
Forum Hall Foyer 2, Second Floor & Forum Hall Foyer 1, First Individual Weliness, Mindfulness Leadership & Yoga
Floor Terrace 11, Second Floor

Tech Bar: Headshot Lounge

Forum Hall Foyer 2, Second Floor

Tech Bar: How to build and mobllise your (event) community?

Forum Mall Foyer 2, Second Floor

CONNECT: mind | body, Talk: Meeting Trends 2017; How to integrate Yoga, Mindfulness and Meditation into
your tradeshow and meeting agendas, floor plans and sponsorship opportunities

Terrace 11, Second Floor

The big healthcare Association meetings from Tools for live-event crowd uvety In real tim. how the
changes, trends and 100 to 400 attendees: Trump | guration id d the
emerging fields - where “"Small is beautiful™? capabilities of the latest sdcnﬂﬁc techniques

the most dynamic growth South Hall 2A, Second Floor  Chamber Hall, Third Floor

in healthcare meetings is

likely to emerge

South Hall 3, Third Floor

Disruption & ncw hvpor- Make changes not excuses Appllcd tochnlul lmovnlon in multi-generational
titive envir Forum Hall, Second Floor

bdng international South Hall 28, Second Floor

associations: dangers &




10:45 - 12:00

11:15 - 11145
11:30 - 12:00
12:15 - 13:00
13:00 - 14:30
14:30 - 15:15

14:30 - 16:00

14:30 - 16:00

15:15 - 15:40

15:15 - 17:45

16:00 - 16:25

16:00 - 16:30

16:00 - 17:45

16:00 - 17:45

16:30 - 17:45

16:30 - 17:45

17:00 - 17:30
19:30 - 02:00

22:30 - 02:00

Tuesday, 14/11/2017
08:30 - 17:00
09:00 - 10:15
09:00 - 18:00

10:15 - 10:45

10:30 - 16:00

solutions
Panorama Mall, First Floor

Music Matters Conversations in the ICCA A iation Datab training
South Hall 1, First Floor Casemates (pre- Ciub 8, First Floor
registration required)

Meeting point: Congress Hall
Foyer 0A/Rondel B, Ground
Fioor
Tech Bar: Thought Leadership Panel Di i
Forum Hall Foyer 2, Second Floor
Backstage tour (pre-registration required)
Meeting point: Congress Hall Foyer 0A/Rondei B, Ground Floor
's Cholce Session: Collaborative Professionalism: The next knowledge frontier
Congress Hall, First Floor
Lunch - sponsored by IMEX
Congress Hall Foyer 2A, 2B, 2C (Second Floor) Congress Hall Foyer 3A, 38 (Third Floor)
CONNECT: mind | body, MEDITATION: Workshop & Campfire talk
Terrace 11, Second Floor
Pitching Skills I Driving destination Design ideas for Assoclations In the "Shark
South Hall 3, Third Floor performance and tomorrow’'s venues using tank”
competitiveness through  the example of Prague Forum Hall, Second Floor
sustainable inspiration Congress Centre
South Hall 2A, Second Floor  Panorama Hall, First Floor
Business Afterlife Conversations about Value-based pricing in the meetings industry - a new
South Hall 28, Second Floor Healthcare Meetings strategic approach to winning business and improving
Chamber Hall, Third Floor your bottom line
South Hall 1, First Floor

Tech Bar: Dive into Customer Engagement
Forum Hall Foyer 2, Second Floor

Research one-on-one appointments (please book your p 1 appoi hrough the ICCA Meetings App
or onsite)

Club B, First Floor

Tech Bar: Livest ing B

Forum Hall Foyer 2, Second Floor

Networking Break Backstage tour (pre- CONNECT: mind | body Chair Yoga | Mindful Movement

Forum Hall Foyer 2, Second  registration required) Terrace 11, Second Floo
Floor & Forum Hall Foyer 1,  Meeting point: Congress Hall

First Floor Foyer 0A/Rondel B, Ground

Floor
Outside the box - Active  Outside the box - Active Odecth.box Aaln o«mmebox - Sense the
meeting - Educational run meeting - Joga (pre- - Di. di d world (pre-

(pre-registration required) registration required) alulylh (pfc-nglstrauon registration required)

Meeting point: Congress Hall  Meeting point: Congress Hall  required) Meeting point: Congress Hall
Foyer OA/Rondel 8, Ground  Foyer OA/Rondel B, Ground  Meeting point: Congress Hall Foyer 0A/Rondel B, Ground
Floor Floor Foyer OA/Rondel B, Ground  Floor

Floor
Outside the box - Music Outside the box - Outside the box - Making
tones by handicapped (pre- Intelligent di history through
registration required) robots - visions and reality precision medicine

Meeting point: Congress Hall  (pre-registration required) research (pre-registration
Foyer OA/Rondel B, Ground  Meeting point: Congress Hall required)

Floor Foyer OA/Rondel B, Ground  Meeting point: Congress Hall
Floor Foyer OA/Rondel B, Ground
Floor
ICCA "hack-a-thon™: ICCA Service and Product “Predatory conferences” - Is your business ready for
Developing a new tool to  Session - ROO of ICCA A serlous and disturbing GOPR and E-Privacy
guide your personal career Membership danger to international Regulatory changes? - The
path South Hall 2A, Second Flioor  associations and their impact for the MICE sector
Chamber Hall, Third Floor meetings? South Hall 28, Second Floor
Forum Hall, Second Floor
Collaborative thinking and Busi jes: the When a humanitarian crisis
the ICCA community under-exploited resource hits - roles and
South Hall 1, First Floor in every destination responsibilities of the
South Hall 3, Third Floor meetings Iindustry

Panorama Hall, First Floor
CONNECT: mind | body Guided Meditation
Terrace 11,
19:30 - 02:00 CAT m
Forum Kariin

22:30 - 02:00 Transfers from CAT Night to official and recommended hotels (click for details)

Registration

Congress Hall Foyer 0A/Rondel A, Ground Floor

ICCA Best Marketing Award 2017

Congress Hall, First Floor

Braindates

North Hall, Second Floor

Networking Break CONNECT: mind | body, Healthy Refreshments;
Forum Hall Foyer 2, Second Floor & Forum Hall Foyer 1, First Individual Well Mindful Leadership & Yoga
Floor Terrace 11, Second Floor

Tech Bar: Headshot Lounge




10:45 - 11:30

10:45 - 12:15

10:45 - 12:15

10:45 - 12:15

11:00 - 11:25
11:45-12:15
12:15 - 13:45

13:45 - 14:30

13:45 - 15:00

13:45 - 15:00

13:45 - 18:00

14:00 - 14:25
15:00 - 15:25

15:00 - 15:30

15:30 - 16:20

15:30 - 16:45

15:30 - 16:45

15:45 - 16:10

17:00 - 18:00

19:00
19:15 - 02:00

22:30 - 02:00

Forum Hall Foyer 2, Second Floor
CONNECT: mind | body, Chair Yoga | Mindful Movement: Workshop & Campfire Talk
Terrace 11, Second Floor

Employee attraction, How to use games and play Strange Things - How the Association space is re-
engagement and retention to increase learning, co- inventing itself

= Your most powerful creation and networking  South Hall 1, First Floor

competitive edge South Hall 2B, Second Floor

Chamber Hall, Third Floor

Kick Start Your Whole How to hack a homogenous Good-bye traditional destination marketing - hello
Brain Potential: Guinness culture and boost your genui ! gag t

Record Secrets that create business Panorama Hall, First Floor

new memory pathways to South Hall 3, Third Floor

outstanding data retention

& maximized productivity

Forum Hall, Second Floor

Event and Data Security - Conversations in the ICCA A ciation Datab training

can you provide Casemates (pre- Club 8, First Floor

protection? registration required)

South Hall 2A, Second Floor  Meeting point: Congress Hall
Foyer 0A/Rondel B, Ground
Floor
Tech Bar: Digitization in Event Analytics
Forum Hall Foyer 2, Second Floor
Backstage tour (pre-registration required)
Meeting point: Congress Hall Foyer 0A/Rondel B, Ground Floor
Lunch
Congress Hall Foyer 2A, 2B, 2C (Second Floor) Congress Hall Foyer 3A, 3B (Third Floor)
CONNECT: mind | body, Talk: Meeting Trends 2017; How to integrate yoga, mindfulness and meditation into
your tradeshow and meeting agendas, floor plans and sponsorship opportunities
Terrace 11, Second Floor
CEO Deep Dive - Part 1 Destination security and  Bridging the Culture Gap: A celebration of the

(pre-registration required) risk strategles - insights and tools on how “beyond tourism impact” of

Panorama Hall, First Floor Communicating to to communicate effectively international association
influence in turbulent across cultures meetings Organized in
times - Part 1 Forum Hall, Second Floor assoclation with BestCities
South Hall 3, Third Floor Global Alliance

South Hall 1, First Floor
Future proof your event:  Play the Meeting Design The four pillars of a global
How to innovate beyond Game tribe
20177 (Part 1) South Hall 2B, Second Floor  South Hall 2A, Second Floor
Chamber Hall, Third Floor
Research one-on-one appointments (pl book your personal appointment through the ICCA Meetings App

or onsite)

Club B, First Floor

Tech Bar: Simpleview Session

Forum Hali Foyer 2, Second Floor

Tech Bar: Using a Private Social Media Platform to Engage Attendees

Forum Hall Foyer 2, Second Floor

Networking Break Backstage tour (pre- CONNECT: mind | body, Healthy Refreshments:
Forum Hall Foyer 2, Second  registration required) Individual Wellness, Mindfulness Leadership & Yoga
Floor & Forum Hall Foyer 1,  Meeting point: Congress Hall Terrace 1I, Second Floor

First Floor Foyer 0A/Rondel B, Ground
Floor
CONNECT: mind | body, Guided Meditation
Terrace 11, Second Floor
CEO Deep Dive - Part 2 Destination security and  Shared Cities: Creative Associations’ role in the
(pre-registration required) risk strategies - Momentum - how to re- “new education paradigm”
Panorama Hall, First Floor Communicating to imagine cities using a true - Challenges, opportunities,
influence in turbulent sharing economy ideas
times - Part 2 philosophy South Hall 1, First Floor
South Hall 3, Third Floor Forum Hall, Second Floor

Future proof your event:  Glocalities - why and how Digital or die. And **** is
Practical work(shop) - market research is going digital ?
Part2 through revolutionary South Hall 2A, Second Floor
Chamber Hall, Third Floor changes

South Hall 28, Second Floor
Tech Bar: Your Visual Marketing Toolkit
Forum Hall Foyer 2, Second Floor

Ungerboeck (closed Best Cities (closed

meeting) meeting)

Club H, First Floor Club D, First Floor

Transfers from the official and ded hotels to F. Il DI (click for details)
19:15 - 02:00 Farewell Dinner

Industrial Palace

22:30 - 02:00 Transfers from Farewell Dinner to official and recommended hotels (click for details)

Wednesday, 15/11/2017

00:00 - 23:55
08:30 - 14:30

Transfers from the official/recommended hotels to the airport (click for details)

Registration
Congress Hall Foyer 0A/Rondel A, Ground Floor



09:00 - 10:00 The Denmark Lecture
Congress Hall, First Floor
09:00 - 14:30 Braindates
North Hall, Second Floor
09:00 - 16:00 Transfers from the Prague Congress Centre to the airport (click for details)
10:00 - 10:25 Tech Bar: The Email Marketing Handbook
Forum Hall Foyer 2, Second Floor
10:00 - 10:30 Networking Break CONNECT: mind | body; Guided Meditation in Public -
Forum Hall Foyer 2, Second Floor & Forum Hall Foyer 1, First Dare To E
Floor Meeting point: Congress Hall Foyer 0A/Rondel B, Ground
Floor
10:00 - 11:30 Tech Bar: Headshot Lounge
Forum Hall Foyer 2, Second Floor
10:30 - 10:55 Tech Bar: Deep Dive into Event Technology
Forum Hall Foyer 2, Second Floor
10:30 - 11:15 CONNECT: mind | body, Talk: Meeting Trends 2017; How to integrate yoga, mindfulness and meditation into

your tradeshow and meeting agendas, floor plans and sponsorship opportunities
Terrace 11, Second Floor

10:30 - 11:45 One bid, every Perspective "The future belongs to us!" EXPO 2020 - Planning for a 7x7 Great Ideas - curated
South Hall 3, Third Floor = Millennials set the ICCA legacy business inspiration from
Congress agenda Chamber Hall, Third Floor around the ICCA
South Hall 1, First Floor community
South Hall 28, Second Floor
10:30 - 11:45 How can international Conversations in the ICCA Association Database The Disruptive Art Of
iati ing C (pre- training Leadership
b more | ive? registration required) Club B, First Floor Forum Hall, Second Floor

Panorama Hall, First Floor Meeting point: Congress Hall
Foyer 0A/Ronde! B, Ground

Floor
11:15 - 11:45 Backstage tour (pre-registration required)
Meeting point: Congress Hall Foyer 0A/Rondel B, Ground Floor
12:00 - 13:00 Closing Session
Congress Hall, First Floor
13:00 - 14:30 Next Destination Lunch
Congress Hall Foyer 2A, 2B, 2C (Second Floor) Congress Hall Foyer 3A, 3B (Third Floor)
14:00 - 18:00 Prague Castle and its DIY Tour in Prague Fashion Arena Prague
surroundings (guided tour) Outlet Shopping Tour
Meeting point: Congress Hall Prague Congress Centre,
Foyer 0A/Rondel B, Ground Entrance 10
Floor
14:00 - 19:00 Pilsner Urquell - Meet the legend city tour
Meeting point: Congress Hall Foyer OA/Rondel 8, Ground
Floor
15:00 - 19:00 Fashion Arena Prague Outlet Shopping Tour

Prague Congress Centre, Entrance 10
Thursday, 16/11/2017

00:00 - 23:55 Transfers from the official/recommended hotels to the airport (click for details)
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 BASHYE (Opening Ceremony)

KRIEFEETL 2017 F 11 H 12 HAFR - e AR A Bl &ag §0 (Prague Congress
Centre)Z{ThI S S » MRS T & Adriana Krndcova(mayor of Prague) ~ ‘&
M F B e F R Sanjiv Suri(Chairman of the Local Host Committee) ~ FIFE sk
& FFE Nina Fresen-Pritorius(ICCA President) ~ B @i TH Martin
Sirk(ICCA CEO)ILFEHEFAFF# » R R AU RAVFE &k - &3 TREESE & Bridge to
inspiration » AEEMAETHANZHAVELFEGR - H 5 HE-EHAME(Charles

Bridge) @ IMGREZFBGHHREIL 2 ETERE - OR - H4S - 52K -

BRIDGE TO INSPIRATION 56" ICCA

B A 12-15November2017

e - AR RS e 0, Prague Congress Centre(PCC) /™

B 1981 FHEZES ~ AENRTAS S E RS L - BREERE S Ay ok
DUREERE RIS ER » ARSI e e — R ~ A A e EDhRE ~ e 2 g
UL HF 50 ZEA/ N —HIREE ~ BRETRALEA - 280y 22 I IAEEE S BT LAE]I
419,300 A > Hep B E R KA REE R &akliE (Congress Hall) » B2l [ERGA
42,7064 N - dEEILEERTRRITHVIHH Bty - IR SRR - B HIEE - B e
AR RIS BRI PR & s T Ot B SR Y = AR e 2 (52 LR PR E RS & (NATO Council)

BIOM B BE Y 58 ) 5@l (Presidency of the European Union) °
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-~ SFERKGRNERHE(General assembly)
> AFENTEGEFTR

2018 FE A B g E R 1,910€ K 2,996 € ©

2018 Membership & Entrance Fees .
1GCA

|(in EUROS) 2017 2018

'Entrance fees 1,889 1,910

;"'Membership fees [2,963 2,996

2018 4F 1CCA BETEE

I Proposed Budget 2018 P
&

2018
Total income 5,247,760
Total expenditure 5,271,748
Financial/bad debts -(114,812)
Final result -(138,800)

Reserves (end ‘18) 920,000
Target range 795,000-954,000
(15-18% of turnover)

> ICCA EfE#E
ICCA FJH5453 5 Website TEEHERHANAE R ICCA ZEGHIH ZHITE » FEIFfEH ICCA
AR RVGERER B LS BURA R BR A A G E S JE BN 7 & £ 0 B R & E BRI SR A &
i ERER MR - B TIFERR - SRS wE SR - e TR EE BV
FToK o BRELZAM ~ ICCAREE ~ £J% ~ & TE - PUTRNFFM R EHETLL - R3S I07H

B H S & R ARTIHET -



> ‘BAA 2020 ICCA fFergaih

e AT T RN E & > BRI T FEET 2017 SR SBAESUE RORATE
GE 2018 5T > SSIMEESE —REEENRIRSE T > BIFEZUVEE - R RS RS -
S E EECE RIS TR S A S - S S L SRR D (R > AR
HU 2020 SFAE S HERRYY - IRRREIR G A DB S — B S IE » AIOE A E A s i
A 5 EHmtbna REEAMD « B ARTELL IR S HET - R4S R LIRS T S -

And the winner is:

Kaohsmng

KAOHSIUNG

The Transformer

10



2~ RYEFEESEH

> E{EfTH488 Best Marketing Award

\

EEFJE%-Flanders Meeting& Convention Center Antwerp

est Marketing Award .
e e s |

And the winner is:

Flanders Meeting & Convention
Center Antwerp

> BB 5% Best Improved Destination Award

=

5 B A I - BT EF Glasgow

GDS-Index

Best Improved Destination Award: Glasgow

PEOPLE
MAKE
GLASGOW

#sustainableglasgow

seal A

2016 -2017 -zo'enerxyllow carbon Eium economic
related conferences  [benefit
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> E{EAIEEE Innovation Award

(£ App DABENEERE B AR EENSEER )

Hi B - BR{E £ Gothenburg

! GDS-Index =
Mew W
A cca

2017 Innovation Award: Gothenburg

Using an app to increase
accessibility and event
uporhm

Live visual interpretation during events,
Sign language interpretation of
__ the arena sound during evems
Haaring loop alternative oMers
amplfication of the arena sound
— Information such 83 how to get to the

arena and how 0 get assistance on-site

Arona overview and how 10 access
restrooms, restaurants and other
faclties

m

> E{ERSEE S8 Incredible impact grants

1. International Society on Thrombosis and Haemostasis(ISTH):World Thrombosis Day
compalgn

2. World Parkinson Coalition(WPC): World Parkison” s Congress

3. World Confederation for Physical Therapy(WCPT)

Incredible Impacts grants 7

D PV VN 'éc‘
WV y 8.0 %, 990 007 ®

’ *(‘ L AL A R ’

3

W
‘mredsole Impacts

BestCities

ALLIANCE

AR EERH
BERIE @5 (Asia Pacific Chapter Meeting) WY FfE BFE FHER R @ HEE

EHBERERRK - HAT ICCA sERETEE BT 246 2> 3t T30 16 EEIZE: B
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Wi ~ WrEE R - 2E - BEER 0 FERIREESIRSEZH -
ARREH RS e 255055 ASAE( American Society of Association Executives)
HIEEEI4ES,E Greta Kotler AT s ASAE lITA 70 684 » B2 FEEEAVAELRA]

Tt L A EI 5 - 3443 21,000 [E& & > KE 11,000 {ERZE K &

0

3K 70 EREZE - & BRI RAE REGH - Kot ler TR RSN ICCA FE HE
(EMH AT E RV E B - Ry 1A D ~ B AR AR i EEFEN
AR BB bR - HEIR S A G NS A SR &R 5P (495 ASAE

A0%HYE B ) - SHERIEZ IRt & B AV IR - BUSITENAEES LUR A [E] R 4R &Y

o

RE ~ RHSHIE BT A 52 - 0GR - FHEH R 2R & S AP R A TR - I > 8

jmmg

SHEEND H AR RS G S R RV BE BN S A e MBS M R SRR

)

T a TR RAUA -

el

B FFICCAER

AXFGHRE > G ERREEEOETRE R - TERBYINE SinE - sEHEEER
e e R S M B B (UF% - o AR R & DUR s SHETamisH i m) ICCA EE Nina
Fresen-Pretorius ~ #f7H Martin Sirk & ICCA AU K4 (2017) 5 FHHEHE e AR AAS & fE
Jr4E45H Alex Hozdecky 55 AFh%a » s a2 S5 i PRl S e i 32 H 2020 48 ICCA & T

féE -
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— KX ICCA FEF R AT T - BOLZERT > H8EHA 1279 ABE - AT TREERZ A
RENMAVECH: > HPHE 450 ABERSN > e RERENRZRZH L - FrE - JKEDR
E 1992 R EICTH B ICCA e » AT AR ne A B PR G s e SR i s e - Sl
BOURFER 40 FEFEE B RNSETEBN R RESHEAATLETTT - AFEFH
£ 2020 ICCA FEE BYHE - RKIA BTN T G EBRIRRE R - 0 n R BRI 4O -
EFFEHE SGHET -
= BIRERERERE S TIERIES - A DR EIEI AR S - SRR BN ST g R L
[FElEEA BE A AR H AR - G A SR Y 32 e P B A E R B R B R £ = Kb
BERFHISE IR SEEA SR ECHET G AR RS TS - L HAT AR A
PR S R BRIV FESE AR > EHEAR ) S S SR PR g s AR PR 2R - R S
HHEGREEHENVHEER - 12 [CCA 5SER&E G EIEHERR ORI BIER A IR
NEEEREREFN RIZSTIFHE AL ICCA L% Nina Fresen-Pritorius »
HITHR Martin Sirk REFEE RGBSR ZEEIL RG> DA -
=~ EREAEEIER R ERER T SR g E RS > BT RS
MR G5 - MEFFRERRIRTTOR - BB G ARG R AT RS - A AT Ee
MZE L > SRR R e S iR BT 5 5 FR S AE S I S — il > s+
iR BEL (17 25 B o Kk il
V0~ EMERREEEREL 2020 SFg 2SR - B TERTA 800-1000 SEEREDE ~ &3
W TIHERSH > ZIETT 5B BIPE mR A R I - R AR E SR ERE - 1Y
2018-2020 #HHEUFE PGB CHAERY SRS R B EG T TIN T 2 RN E R N 2
ST ~ TR S - DA [ BB A 25 -
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20171CCA FE aBAEE &R

ICCA & Nina Fresen Pritorius ;&
[CCA #{TE& Martin Sirk
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