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1. B CEO Mg a4 i g tdis Y% 2 {k( How can CEO and Board

foster a world class safety culture at an airport? )

Fz# A : Romesh Bhoyroo, Chief Executive Officer, Airports of Mauritius Ltd
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2. HEHGE RS BLUE ST ARUE VAR B ERERAIE B E L
( Certification and regulatory compliance:Necessary but not enough —

Mitigating risks )

Fz#E A : lan Witter, Head, Airside Regulation & Oversight, Heathrow Airport

and Chair, ACI World Safety and Technical Standing Committee
HEEN A
FEEAFTFHESIIAR » WRB SRS L EHIARGE T
At N R A REERSENEREEE LS -



B AR R R R RE TR AR R R RN I AE B
PRI > FFE R —E o] AR 2 e S > EERLERY » AN E 3 T
i H CSHIERE - FREWEEER E O TREERL > AT PAREE S - 41
B TS R A G DB TR B AT e B R K EFE 8
BFRVEIE EM > T AR SRR R b v B (F &y HAASEAIEE A=
B R —HHVEH - N RER A BRI A RS TR Z R A [EE
Fy o AR U — Rt S FRE MRS HIH0S - IREZAEREEY - FrbigsseE
FVH T R E CHYEBRATE > IR T IERERY R R -

FTaBiryadag - HRAERSRTEENR - HEEEEAZXMNE » sdeEA
S ARSI 2 2 WA RFEN S BT L 2B H ARG SR IS

FRK AR -

3. BB BETL2BHASSMS) » BRI LRGIIRETE (SMS
implementation: The road to maturity by means of long term planning )
F#E A Rishi Thakurdin, Director Safety, Technical and Legal, ACI Africa
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BT I T RER K222 M Airfield design requirements: Improving efficiency
and safety while facilities are constrained — Benefits for all from the new Annex
14 amendments )

F:# A : David Gamper, Director, Safety, Technical and Legal Affairs, ACI
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New Annex 14 Amendments - Runway Width

= Runway width based on OMGWS instead of code letter
®  Minimum runway width for Code F aircraft reduced from 60 m to 45m based on

CodduF ¥ A TAT (A Code letter
Code
B748 number A B C D E E
/. 1 18m 18m 23im -
(. * 23m 23m 30m - - -
3 30m 30m 0m 43 m - -
4 - - AR 45 m 43m oo m

1

Onuter Main Gear Wheel Span (OMGWS)

Up to but not 45 mup to but not 6muptobutnot 9 mup to but not
e Lo ;

including 4.5 m i m £ 9m tudizg 15 m
I8m 1§m 23m §
23m 23m 3dm -1
30 30m 30 m 45m
- ] 43m 45m
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Africa)
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6. BLEUREGE MR RC AT AR E B TSR (Rescue and fire fighting: How
can you plan for a better service, and run an emergency exercise that really tests
contingencies? )

FiE A Charles Hanson Adu, IAP, Deputy Managing Director, Technical and
Operations, Ghana Airports
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drfze i R ETEEES (Integrated Airport Operations Control Centres: The
new tendency toward integration with all partners and stakeholders in a single
operations centre )
FiE A ¢ S.V. Arunachalam, General Manager, Daily Operations, Bangalore
International Airport Ltd
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.~ EE{#EmE (Environment Forum)

1. B R CAO IZEIB(RE B & & GRS - DU A5
IS ERS (Why ICAO CAEP matters and how it contributes to
airports environment management )

F:E A ¢ Jane Hupe, Deputy Director, Environment, ICAO
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Committee on Aviation Environmental Protection (CAEP)
Up to CAEP/11

WaG1

Aircraft Noise Airports and Emissions Technical Alternative Fuels
Technical Issues Operations Issues Task Force

Members (24 States) Observers (5 States and 10 Organizations)

Argentina
Canada
France
Indonesia
Netherlands
Singapore
Sweden

AFTE Global Market Based

Measure Technical
Task Force

Australia [Brazil Greece Norway Peru
China Egypt Saudi Arabia Turkey ACAC
Germany India ACI CANSO EU

Italy Japan [ATA IBAC ICCALA
Poland Russian Federation ICSA IFALPA UNFCCC
South Africa Spain

Switzerland Ukraine

United Arab Emirates United Kingdom United States
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% °
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£ ICAO 2016 FEFEEREEE &5 » CAEP Ay 2B R E24H (Impacts and
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2. EREUEGE BB AR K TN ERER" (Beating “the hurdle rate”
for sustainability projects at privately owned airports )
FzE A Wendy Weir, Environment and Sustainability Manager, Brisbane
Airport Corporation
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THET AT EE 100 EEEEHVEE - iRMA B s 5 5%
FHEEERY 18%- ja AR & 1Y BB e D 2 B B3 28 A 0 H %< (IRR) -
FrLlE T EE SR E BRI FAER]  (HEHNERIRE R AZER
SHEFERRGEGS

B PEIIEE BRI LHER © 5T 2,500 EREELY - K 2018 4
REFRft 11 d e s R RS AR AUE AR - B AT S B
ANERFR ORI  ETRR SR E b B E HL VAL SS R A T
FrLlE T EE SR E BRI FER]  (HRENEER R KIREL
EnEN A IR ERD -

B EigEEE 4 (Energy Performance Contract, EPC) : &5 3 FE 1T B (S HiE
WNHIIEEH S ¥ By LED f& - 4R el i 375 SEEE - B 3,000 &
g COHEiE - LED & HAY S EL&8 T 2 2 A H =32 (IRR) » {2 EPC
PR HE 20% R & &30 - IR E S ARIHEAR S BH TR 6
ForEE o REEEEEHETREEE H R EENIREIH S -

W EGEMIS K ERIEE S R 2017 £ 11 AfESEEIER A %
GBSO E R R RS K EREES -

3. EBEEE e EEENMEREEMNHYEE (Noise management and PBN
implementation )
F:E A lan Jopson, Head of Environmental & Community Affairs, NATS
BRENA
MEREZEMU(PBN)E—EIFH IEHEIINUIRENT T E - BRTIEEETF » K

RAFELR B2 38k R i 22 A E] » VEREERTHLE ICAO By FRZE TR ==
(Global Air Navigation Plan, GANP) ~ Bi M EE— K 255125 (SESAR) | HiZERER FAA
HrEARTESTE(NEXT GEN)EYRZ Ly > FTRDATETRORINE ~ AI 5l - X2 RS E
RO E KRGS > (EEZA%Y PBN Y227 A — R - FEEIHYZE
HHEMARFSEE ARG NATS &M 4H—E 22T T.E Comp-Air™ » TJ{E 22
B AR HES BN T A » EfRdt 7RI AT LA
HEHE - DAFTEREERIRIRS S a T i 28458 - e op &) PBN HY S JERH
Bt TR R B -

4. BHEUREGE © pRIRMSSE RS R B (LAQ) ¥ R 2 it S
( Dealing with pollution and health effects of LAQ at airports — New trends )
F &% A Emanuel Fleuti, Environmental Protection, Flughafen Zurich AG
HEEN A
TG S HHEURA 70~90%, K H i Zias » A AT ESERT
EAENSHAIEHENEEN: - FUBRYSZEERERIEED » Bl
GHEMEIESFE - TIEEAIRIZ 5 HSREA © Hileas Sk
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TR AUk S R R 2 22 B (P AT S R 22 eR Bt (R (W
Bo [BEE1T ~ #4E [ [%HE{E(Continuous Descent Operations, CDO) ~ %155 {77 (]
HR(A-CDM)- - 55) ~ MiZEFEURA PR B & -

fR R RIS AR 22 AP ER U ESE A © S8R ISR EC A G RAGE -
150 H Y310 11 B TR SRS 0 N AE S b K g 25 (DPF) ~ 30%HY s Lo Ry EE &)
P 5 TERERIFTEREURE S A © PRt RSBl - A+ - REEE
BB TEAF S o

FERARIEE R SHE5 1H - ZRaE T LEARE T RIS
AW > QBN T2 244k (EurocontroD Y ALAQS K f =1y LASPORT %
SN HEHDESE B CCEE S R ETERY T/ - fHRASUAE - ICAO 5B
9889 SRS ~ ACI BUME &M Rk b 5E(ACI EUROPE UFP Study) ~ #5&1F
WFEEtE(Airport Cooperative Research Program, ACRP)AY#H &5 -

5. HEHEE - HISNREEEEETE (Airport Carbon Accreditation )
F:#% A : Olivier Jankovec, Director General, ACI EUROPE
BEENA
2007 FFEAEAT B ah A ORI P SRS 17 Ji ACH 5 b BRI ES
K T BOIRHERCE > AR PR R AR 0 (R TR ETRER
—EARINERIEAKETT - BFEONS BNIEREEBTEIN i
NSRS N H OB EREIEE - I DTSR E R e 5|
FOENIRZ N BER AT A EE B H AR N - 78 2009 FEH ACT BUNE 2 JeRE) 17
"ESREREETE o BHETENVRER - BEUEMRIIENE - TR
B~ DIEERRFIRIAEE) - Rz A REEIE 5 12488 ACI i K& T
2011 £ 11 A7RBAsAHES) » FJEMNELE 2013 45 6 A ~ JE3EEAF 2014 £ 9 A ~
AIEWGAE 2014 4 11 AEESEIIA - H AT 2ERES0RE A —RE4E -
WEL [ERIR S TENREE R -
Pk alae T B2 B DA 4 RIEFAAVRIEES A Horp > 54l 1 RREEER
2 B e PV A LA P o B R s 1 a2 DR E RS R TEINE - FR 3
SR 3+RIEL S 1~ 2 Fe s 3
o ] REPTEE
o EAR 2 IR EPVE M R E
¢ HA3  WREPME(L - MG R ILE S Bk E PR B LUK E
o H4R 3+ bR RN ~ TR S E O AR RS 1 S 2 AR
PHE
By T ERIMSSIRLES T =R - BTN B B KBRS
B s AT 2 /A ZI(UNFCCO) ~ ICAO ~ & BRI E(UNEP) ~ BXiEZE &
o FAA FEAR 0 sTEIE S RBIIRE WSP B4 > WA =
TSR0 TAF -
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ACI R EFE A © DUKAHUCRAHYZA0 ~ (574 LED & - 7
SREU A HY R R 2 58~ (o R PS RE S BT 3% 26 ~ BEIRR (U B R B 324
{5 I LA B ARl BB ) o B Yt T B ~ (o PSSR EE U APU ~ B
e e FsCRHEE MEERIE(CDOS) -

SHLETEAIY - TS R E O ARG S E BN > B A LAY
TR RBUR ~ SRR RAESERI N R A8 HAREHHER - RS
F=ITHIREN RS BARCR - Nsais N BRIEB & (B Z MRy &1 -
R REER T ENR RS - A ERGAS RIS TTRE G AR
so i o HATRERAE 61 (EER A 200 IS ES &g - HPEUNEA
118 B » ni Kl 38 A - JENEE 10 8 - G351 27 P > firsElE 7 2 - S
SRR 28 (BT Ry BRZZ AR BT 39.6% » #£ 2016 2 2017 FfH]
SR 202,184 A CO-BELE > 115 ICAO R & Bl SR [ 2 B4 B4
(UNFCCOHJZEH] e

6. EEREERE - MSIRGEEETEACAITR E R A T A ACERT /144
(ACERT - Going beyond a GHG Inventory — KPIs and breaking entry
level barriers of ACA )
F:% A : Emanuel Fleuti, Environmental Protection, Flughafen Zurich AG
AR
ACERT/ZAirport Carbon Emission Reporting Tool /J4g & fisifl @ &—1F
Exce S HAVIEZENF B85 R = RSB ENEE LR - AlinBh28ACARHE
HISS R fe i RACAFT /R Y EDR] » TEACTAENE A FeEACERTHY L T+ ~
s IAERAE Rl > (F A R E P VEExcel » MAFEAREMERE SR &
B - LR A 201 04ERPA_ERYExce | BRI fSE A (BN B FE T 2L
R EFERFANEAE S E R » B HAVE R AT HEACA Onl ine FHER(EH (H
RETTTEERA) - RAR5 % 5 H Az AL VbR e BRE R -

7. EBEEER  BARIRSHIRE A (HKIA' airport-wide approach
to environmental management )
F: A Mike Kilburn, Acting General Manager, Sustainability, Airport
Authority Hong Kong
RN A
FBBIIEHE L AP SRS TR E T
(1) Pledges—E % : 1 2015 - DAAT 2 bR BERGR D 25% LA L - HAl
s E B Ky 2020 4 LARTZEEBRFEBGREELL 2015 45D 10% A E
(2) Platform—¥& : FJHIIEES A 7 EITbl FRISE BIRIE 24 0 &
E RSB N5RIE TG S B/ » DA a] A E
Ko o RSB EE - S BN A TEFIME TSR
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PEAE -

(3) Partnership—$&{ERf{% © #i5h 54 (EHSEFUREEr SR EDRGR » &%
ALK F 2 MEE RO - B TROE & TIRER T/ - 2016
EEFBEIEHESIIRIEE T » AU LTO WIBREER T > 60%
B BN R > HER 40%4 WS e EEAE -

(4) Performance—3%4AE © 2008 FEAVIRHEN GRS B 4.56kg COx/workload
2015 R By 3.40kg COx/workload » JBCHRGEFE 2 25.6%(BEAL T(E &k
(workload) &5 1 f ik 8¢ 100kg E7H)

8. EEURGE ¢ PYRRE-ERHE RIS R K IR ZE A E PR AT
( Moving towards sustainable aviation biofuels at Sea-tac International
Airport)
F:# A Elizabeth Leavitt, Senior Director, Environment and Sustainability,
Port of Seattle
AR
£ 2008 % 2014 [ - 5 SRF A EPRAIIEE W HAREHERE R A
FERYAEE RN - B 2015 125 - HRSHE I TGS A e PRRNFELF
VRS & R B RER i ? a0 B B B HOA R BCAR Y Afer & Bl gh 4=
EWRAE HE BRI M A Y
TR A TR B SESEHE T B T DR & Ay AT
HUSEG - EEEVH TN LUVE SR - SRS - BRRI-REE A A OH - I
H AT DS IR R B SR » wIfEF I E=T 82 TE
mARGHIRTZE A BN - EERERAVES F o FIALSEES - REHEEE
FETCEERS TR Y. - (B FREA RS ERA ~ BT OB & st LA B
[REE S -
2016 - 10 H Sea-Tac #3584 E 2= M HLIERG SkyNRG DA IEEH]
4H &k FEY = (Carbon War Room, CWR) 4R - FHETIRET R EARYRIE A
FIE A 2 DLBLFE Sea-Tac HSHYFTA NP H A ERTZE RN > ReHdR ERY
& EBhtEHE S v DUk &R A B RN SRS A L h 2 AR 2=
o SHEAEREUR - B L%HURETE » &l T U R EIEE
SAIRVEH S (1) REENVEDNETE] S (2) Bl - BT FAA A - 1
HEffizE A mEge e Ed F5 0 (3) JEZEILA © (4) Mz A - HA)
Sea-Tac #&E5 A gEERHLAY 7 =0F -
¢ PEERTTEC B 1R MIEE(EBARR 100 EEE) - KEHZEEEK
TR LS N RSB ZE N E R B AR S F > FFEL FAA
fihes -
o SR TI R TINIRE ¢ B 1-S % HRATEL(EFEESS 700~3,000 &35
&) DRSS
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9.

¢ DDA RERATIE - BRI SR KEVE 5T A HE H DAEERRIE N £y
A ERREARHZEAE (Low Carbon Fuel Standard, LCES)/EZEEH T -
Sea-Tac 135 N — A TAFR -
¢ PRET 2018 FEAREAE ARG EIRME -
* B FAA RIFTZE A EIBEETHEEUARIE R = -
¢ R ER N A AR ED R R AR A A 2@ - (Ffize B2
FEE S IIHIRE

BEES - ICAO IR MRS EhETEE (ICAO Assistance Projects in
African Airports )
F:#E A : Jane Hupe, Deputy Director, ICAO Environment
EEENA -
B2 2017 £ 9 A > (H2FREIPEMTZZ Eilm s 909 DALY 104 {EE 22 24K
5] ICAO 258 T ik HFUB R B2 T8t #(States”  action plans) » ICAO {54
&g BEIR T B B AV E R « 2K ICAO 5y 1Bz T8
= 0 [ 2014 FFEREEEE 480 EE A HERE: > 2013 FiE/r 2Rk i
W16 el - A2KE 116 {EEIZRAVEE 700 AERBEZIGK > BT
51 ICAO & EEEINVB LR - Bz EE « 9oRktbon ~ Hon - EL3E
LARPELL ~ EbEs ~ RALIS R 4R - HEEh 2 (B R NiBhEt=E » 51
WEE T 12 [@IFMNEZE » 2017 FAEIEME L ~ K ~ SRR A ks Ebas
ST A BB R TEET R R SRR A E A% H I (STATE ACTION
PLANS AND CORSIA, Carbon Offsetting and Reduction Scheme for International
Aviation )AJRETEr -
ICAO DIt & tEr AR B E TR THE T =R ¢
® [CAO HEHEDBraaTE T BEEIEHZE 2D — Stk
T ERYRE I (Capacity Building for CO2 Mitigation from
International Aviation) | © HAEZAFeftATEEEN 14 (B 5 ARFHZEHY
B R 20 » DASZ 1% 55 38 K BT B PR 22 2 ek D — A bhiBER
ENERITEEE - SrEN=EEER
(1) ZETaErETE] - R ICAO WiE:S > ez RME RS
TE R T BRI PEMTZE 5% A i R E TR T EIAVAE
Q) MIZHRIE A (AES) © B8 R EIPERT 2 E0 S R
(BB A 247 -
(3) IREFE T E I Y RS AIES o B i B A R E i
® [CAO Hll & Bz TEIB (UNDP) &5t SERfiZe =R :
BR PR F 2% JeHEE T2 (Transforming the Global Aviation Sector:
Emission Reduction from International Aviation) | - =155 B2 F$E
BhEA S EIZ fo NEBIZE (SIDS) 2% 70 D EFEfTZE 1T &
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{EbRPERCE - HRTE&HIE TARIAENN - HARER - 2
KRR BIRNE RIS S LR e o B IR R (B PS5
B T A RE R RIS © RFSREZE MG R TR 2 (Solar-to-gate
pilot projects) * H A5 ni 5 L i (Mombasa) f5 ~ M 28 il
AL(Douala) 5 K MNENEL it & Y S BT T B (Kingston) (5
EASZRT A H (Montego) 5 T KI5 AE 4 B A4 MG RIS

RAGTE B TR GRIETER © 55 AT ICAO BB (EU) M
GEtE ;s SRS (Green Climate Fund, GCEREE 5 $£Bai KIEHIBH#E H
INEEZE o ICAO RHEE DI H B oh &8 B B Em » IR R BE N " B MiZE
R FEHAFTRE A HI(CORSIA) | » ALAD ~ MEHVER ~ IIEZ ~ Bk ~ = A
oH R PR —BEAAER A EE LA CORSIA #Y 72 il ICAO & EF{ > — -

p—, H
= H#

% (Event Session)

B 1 0 BEIEEEE (Bold Leadership)

B TFF A : Michael Rossell, Deputy Director General, ACI World

RSN

1)
)

3)

(4)

(5)

Deborah Flint, Chief Executive Officer, Los Angeles World Airports
Ezequiel Barrenechea, Executive Vice President, Aeropuertos Andinos
del Pert and Director General, Corporacion América

Kerrie Mather, Managing Director and Chief Executive Officer, Sydney
Airport Corporation Limited

Engineer Saleh Dunoma, Managing Director, Federal Airports
Authority of Nigeria and President, ACI Africa

Dr. Stefan Schulte, Chairman of the Executive Board, Fraport AG

W ERARE

B R R ERE 2 4 (all-start YIS H 2 A FT4H BT L8 NAH

B8Ry EEEFTERB LA eV RN HEM AN SERER
FIET » DU HEANA Z MBS IR B A 6y (038 - BEZNG A HEZ A LI
BWSEE 8L (ESER VR EEA SR A EREBERE

S IHIRERE o
afe TFF AR BLEONHE B ER Y T —EL A R A ol R R B Y A

A - H LS © R B A © R R (B 2 40
[T ? SN R RN TR HSATE 2 A0TSR A M L R
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HMIEAERHHIEE IR B A E T ©

G HEE Y RS R 2 O R R B R N SRR AT E T
BASRH R Mtst fy » A E R IR Y - (HIE B RE
1T > bR 7Sl NSt > g oA B ry s - 1H ]
DU AHSRH S (B AT Tolme T8 - (ISR - ER G EIR T2
PR FIIRE R —H 57 -

AN E[AERHY > H5HE A FTECE VBRI A - AR R e B A
HMzsHEZRASEM: - GERE ~ (R%E - BEREEERERNERES - A
RF{E% > PS5 HE N VRAE BUR AT B — IR B REE RS AE A+ A
B AR E Ly ANEI . 500 58 =IREEE ARt o (AL > BREHYSH
B ORE BRI N S A2 — 300 ARIREE] > (ARt A= R,
FYRIR © iE By (R AT — (53 51 T 2R PR FH AU Ry AR 7 A HE T R e J
bl o B L BIEEEAHEE AT - thn] DUREE DIBUR R iR n &Rt
HEFTRIEGARAVELRE > MR IR LB 2 Y 2 BRI R R - Attt
A DA b Ry B MR Y BB B R T T

ERE R SRR ERE A BACERREEN 7T BN
RA—HER RS ER - BEAMPIRRE R - R EEN =R S AR
o WEAIHREFEAGREE » B Mt At m RHH
HEHRARERT - HMEEE DU 2 HBE R EEL R A YRR R B 2B -
BB AR U ] DUBUBI At AR — A S R (e AH A ¢

BT 2 0 ET e IS R4S (Creating a strong security culture)
B FFF A : Nina Brooks, Head, Security, ACI World
m OB

(1) Arnaud Feist, Chief Executive Office, Brussels Airport Company

(2) Gary A. Seffel, TSA Attaché, TSA Representative for East Africa

(3) Howard Eng, President and Chief Executive Officer, Greater Toronto
Airports Authority

(4) Poppy Khoza, Director of Civil Aviation, Chief Executive Officer, South
African Civil Aviation Authority

(5 Rajeev Lollbeharree, Head of Security Services, Sir Seewoosagur
Ramgoolam International Airport

W R
HFIEE R REGREEEREN EYHIRE - FE L ESRE
MEHBRE > TeE et - MR F e m A ey R
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RN TS IR LU bR &% - BB N B ER R FEI RS bR S A
JIGEE > G FREER(EAH AP A B TAY SR - MBS A TITR
Amaud Feist 5858 ME LB IR ZEB AR - MIEZZEEERSHI AN TIREE
MO EERIIR LR » DL SR TAE N BT » A B A B R 5 MRk
% o fiiEsaeE TR DR BN E RS E TR TR R AU ARV B

K i 15 P R AR SR T Howard Eng 385 T E R E 2S5
b BEIIRZ ~ (r%7 ~ B2 R PR E T ImAVERA(E R » dRaacE -
Tohald ORI - fhFEH > 2 fm2e KR RSN "2 M2 K i
(I am Toronto Pearson)” &R AT A B THESEAE—#E - 25
(B —(EfREF BT - it sadiE E A TR e B HER SR ~ RO
Bl -

rAIERMUEER M ICAO fizefr% (AVSEC) Fiff:F & Poppy Khoza £
T AR S EAVERS > SREaR SRR SR E S AR A B -
Bt o I HEPEHTHEE LR ZEE P £ 4 Rajeev Lollbeharree 554 Mg H —{E5HEE o
B~ LR R EENER R IR > MrER RS bV E R G e —
T LA Rl S TS 2 AT EVE -

B/ N R B it fR A e R B g B EZ n AS B 1 — 8% > 32
SAEEEE S - HENERETE - USSRy E S -

BHHETm 3 ¢ g2 o m S L RS ER AN AlliE BT AR 4
(The road to success: Learning from the world’s best airports in
customer experience)

B FFF A Antoine Rostworowski, Director, Airport Customer Experience and
Technology, ACI World

m A

(1) Alan Borg, Chief Executive Officer, Malta International Airport

(2) Allan Padilla, Airport Operations Director, Corporacion Quiport

(3) Joyce Carter, President and Chief Executive Officer, Halifax
International Airport Authority

(4) Romesh Bhoyroo, Chief Executive Officer, Airports of Mauritius Ltd
(AML)

(5) Zhen Wang, Chairman of the Board of Directors, Haikou Meilan
International Airport

W R
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(1) #EHAHEF ERR S s RS2 80 alliS BB iR 85 2
A R RS E T =

(2) MGV IR RS TREEE — > PREEETHNY B T ERIES T » DUEHR
TEIREE R - (FRERIE RIFAVIREEE: - [FIIF - SRIG8= A
VRN E SRS - FHESR > AR - ) (EE TR TIEER
5 W LUSENE TRV TS e ERIEEEE i - A RESR T E L
TR AV SR -

(3) JEEARFSANET - HiRE By A B A 7R RS - A RERIE
SR RENHIARTES o BIAIKRE S IS 158 AR EIIRE Z21aHs > DAfE
FEKREF LG L N BEEEe e 558 R EIHEREE IR
HUEEARE) » (ke N BB B RaEEE TR T EE - L
T TH B IR e S S s & T BT 2 -

) EHNAFEIBFERE - AR B CAVIRRSGT - FRBEZFREZH
RECEEE ~ SRBUSAVARIE - AR ERDSE ST & - 1R
BHWEBIHEE > AREROMMINFEE - EENGTTEERAVEE S
EW > REHTEAIE S E A A 5 S R R RRE -

(5) M EHELASHVELEE - P DR MG BT EH E BT A RORES - R
PEHTE T & Romesh Bhoyroo $E 2! BRAL AR IR ZH & A {TE)EEEE »
Wi-Fi HUSERSER L 0VERRE > [FIRFEIS A DU facebook ~ B & &1L
RS - FREPARTEEERE  EBIIREIEF e B - AlE R
SIS AE s o

(6) M H 2538t 0y RAUEIIREE - DWAUEITIESE S0 > JRelRMRE R
SRS« N - ALV REER - 200 ASQi5 K
B )RFEL - RIgE M S N S Eik R - AR RS
HRHs e T -

(7) BT SENRE mEE MEERUMN RS » BTSN E T
S S EFURERAY - BT LR & & P &8 fy[H]— H A% © Romeh Bhoyroo
fa > BEPEES (AML) Bt 7 —EASEE TS SEREE R A E
BT REAE R PR SR A T IV BRI JE8S o B30 E — 2L
by 0 e B Tl R E R R R R R S — [ E Ry - R
B TR AIRIE P iy i R e A R P& e B R a K -

(8) A RIIREFALIRAE LA AR, » B N B B AR I & B S A
AN — SR UL - 8 > FrAEBAEEE » #EARHTRE RN
EhE&EEA AN TR BHEE AR R EZE -

9) B EmAR&T IR b A B S B HE B B AR A - L 2GERE & T
EENESEMY > WFSH B THIZ2EERE  EEIREREER T
BEZEFIRY - BAZ/NaHRY i85 Em T ACI ATHRRAY Passenger Personas(EH
ACT ASQ B[P S AR— (R e 7775 - R B ESEA T
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B BR A RIS RO LU B e T ez 4B ERYE I -

HESEm 4 © 2P ERM - ATy (World Business Partners —
Innovating for airports)

B TFF A : Tunde Oyekola, Chief Executive Officer, EI Mansour Group and
Chair, ACI World Business Partner Advisory Board

(1) Angel de Leon, Business General Manager, Global Exchange
(2) Catherine Mayer, Vice President, Airport Services, SITA Inc.
(3) Greg Fordham, Managing Director, Airbiz

(4) Pablo Reich, Executive Vice President, Arconas Corporation

W R

AZarzid El Mansour Z2E &5 fFE T Tunde Oyekola £ ACI tH 5 p52E
BIEB AT B T WHBBA SR TS EZEAER -

IR TSRS LALE ] Angel de Leon S o 385 0ma - 35 T 1E
B St (S R 1 Ryl 8 A = e B Y RS

% —BrEEEH SITA A =GR B EREI4E 5, Catherine Mayer 25558  #hi[=]
Bler N B9 T Boiriigs (T @B ELE R - B 2017 SR IREEHTE
SHREHZ(IT)SZ HdEE 84 (B 3E4 > 1 H. 88% AU THIEA 2018 4£0Y IT THEFFH
WNECAERIAEIE] - 2RV IT IREHEEA - Zl%ﬁ%%f’i\(%% EHJJHE’L?Q(%% ‘
TR TE) App HT5(83%) ~ A ILER(82%) ~ i E TRt 2
R % (78%) ~ BIIRF S 157 [H e 5 2 470(76%) - Mayer SRR 4 T thbfg
QRIE - WETER TORTELY 1T £41iT o BIANEIREE B BhiR% )7 miTR L 2 2020 4
DARTHYSE N & Fe( IS EEEBIET) -

* HBEWHEMES © HERAIHY 85% @ FHHE/0 8%

¢ TEGBIN TR EBIECE - FHEATHY 59% > T 29%
* AEmBII TR EBIECE - FHEATHY 28% > TN 48%
¢ (TREREREESIED - HERAHY 55% » FHEE 0 30%

* ANEEHBIEYE BB AR - HHERIHY 21% » FEI0 43%
¢ YIRS A - HEATHY 85% » FIRE /0 40%

¢ HBEIRBSIENERIRES - HEAIEY 32% - FHE70 36%

Airbiz E F 482K Greg Fordham FrEd R Ve = E R ENE T (L
HATEFE LR - BEBETZEFLE Drive Through Bag Drop ~ #23 Ak
I TR Robot Bag Drop %) » ARITZREEATHENE o Hit—(LHH
Fiie Arconas /N FEITRIAEZX Pablo Reich » M E] T {ER = & Bt L - P
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Ko IS RN K EERBCEES - hatem 1 EEREREE > (HIRE=EE B
EREE > RO REEEN - FoERESHSEE) - TE - BE
Bt )RRt TIFZ=M - DU RHIME A ZE R - fef% - MR 2 A AL
W8 R 558 PR e T RE M -

LFFA Oyekola 55580 17 ACT HYZ=ERE S A (WBP) alEii/E 2Rk H
SERIFRAVE JACR > M RS R E K o I HEA SRR
ERFIRTIERY B2 > W DURTRIGESRETS ~ EE i L E SRR ENE
B R AT o

BEETEm 5 ¢ MU ~ M ROK EMERY IR ZE ¢ PEEEELR R AV S (Taxes,
connectivity and sustainable tourism: barriers and opportunities to grow)

B FFf A @ Vijay Poonoosamy, Vice President International and Public Affairs,
Office of the President & Chief Executive Officer, Etihad Airways

W BLEEN

(1) Hon. Anil Kumarsingh Gayan, Minister of Tourism, Government of
Mauritius

(2) Dr. Guruprasad Mohapatra, Chairman, Airports Authority of India

(3) Jacques Follain, Deputy Chief Executive Officer, Aéroports de Paris
International

(4) Toby Nicol, Executive Director, Uniting Travel

W ERARE

AR R SR ST R BRI s BT T E S RS
W ERBIEUFAYIE R B [ (F Ry G A s OB S8 e - Gt Tam 2]
E b ~ RN R R i

FEMTZE i B LS (RS L - SR GE R IS I R 5 5
BN RO RORIESE S A LA EH > H B MBS IR+ -
] LUt s e A A H AR R @B > SR PSS
AHEE "Ire€” REIfTZE A F R o MEPRERR T A R IRy 3 -
HELEE N HF S SR R L 38 B R T RGBT T 52 B RTS8
&R EEOHN -

BRI BRI S e % i AR 2 IR S Fe e 55
DigEEENE - £ H AR EE RS E R T - GRS — T E
S EEEMRIER - W REF SRR FEETE - 85 MEREF RS
FEIRTARTIL - B AECREE A ISR = -

% > SRR REHEST T2 > E SR ERL L S (B 5 A &
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PRI R R BRI EE B - By S E BN - S A
BT S A P IS AR SRR OR - AR RIRR U T Ae & B S PH T Y
e > DARIRIGHE ] - BURTRUEZ & R (251 B AR A T U U &
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B m 6 ¢ 115 CEO W &R &z LAY (How airport CEOs view the
digital transformation)

B F¥#f A : Tom Ruth, President and Chief Executive Officer, Edmonton
International Airport
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(1) Datuk. Badlisham Bin Ghazali, Managing Director, Malaysia Airports
Corporate Office

(2) Martin Eurnekian, Director, Corporacién América, and President,
ACI-LAC

(3) Dr. Michael Kerkloh, President and Chief Executive Officer, Flughafen
Munchen GmbH
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Best Airport by Size (25-40 million passengers per year)

(B

) TAIPEI TAOYUAN AIRPORT Taipei Chinese-Taipei
4 SHENZHEN AIRPORT Shenzhen China
@ HANGZHOU AIRPORT Hangzhou China

Best Airport by Size (over 40 million passengers per year)

@) SEOUL INCHEON AIRPORT Incheon South Korea

B

@) DELHI AIRPORT Delhi India

¢ MUMBAI AIRPORT Mumbai India
4) SINGAPORE AIRPORT Changi Singapore
€ BEUING AIRPORT Beijing China
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WINNER

1st Place
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