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DAILY AGENDA OVERVIEW

10:00 - 10:45 O Industry Day Opening Guest Keynote - Tan Le, Founder and CEQ, Emotiv

MONDAY, 30 OCTOBER 2017

10:45 - 11:00 e Refreshment Break

FTIRTPTR FiGRG! AVDUTLITES
Top 10 Trends Shaping Energy The Future of Digital Care Delivery | To Innovate or Not to Innovate The Future of Digital Government:
and Utility Sector in 2017 — Best Practices of Innovation Platforms and Ecosystems
Leaders in Financial Services Dean Lacheca
Zarko Sumic Mike Jones Juergen Weiss Rick Holgate
Digital Transformation in an Asset | Digital Trust and the Customer
Intensive Company Experience
Kristian Steenstrup Miriam Burt
11:45 - 12:45 Industry Networking Lunches -
Join other attendees for lunch and take advantage of the opportunity to network
Fighting for the Customer — The Al-Driven Academy — the Nurturing Innovation within Customer Experience Strategy
Going Nine Rounds With Amazon | Future Is Now Government
Miriam Burt Jan-Martin Lowendahl| Dean Lacheca Olive Huang
Digital Leaders in Government Digital Leaders in Financial Digital Leaders in Energy
Services & Utilities

|

12:45 - 13:45
Leveraging Digital Technoloay
Innovation to Drive More
Customer-Centric Healthcare

!

14:30 - 15:00 TO THE POINT TO THE POINT TO THE POINT
“Innovate or Die" — Utility CIO as | The Top Business and Technolegy | National/Regional Strategies for | The Future of Products
the Innovation Leader Trends in Government eHealth: Status of National Health | — Navigating the Digital

Program Technolegy Initiatives Manufacturing Transformation

Zarko Sumic Dean Lacheca Mike Jones Kristian Steenstrup
How Insurtechs Are Driving
Innovation in the Insurance
Industry
Juergen Weiss

14:30 - 15:15
Which way(s) to the Cloud for
Government?
Rick Holgate

14:30 - 15:30
The next 'big thing” in tech for
Utilities.

15:15 - 15:45 10 THE PONT 10 THE PONT
Financial Services 2030 Top Business and Tech Trends Win-Win Situation: Enhance the “How Data Science is driving

Impacting Higher Education Customer Experience With Seli- | a digital fransformation at
Funding Technaology Woodside" with Tom Ridsdill-
Smith, CDO, Woodside Energy

Pete Redshaw Jan-Martin Lowendahl Miriam Burt Tom Ridsdill-Smith

15:15 - 16:15
Developing Retail Customer
Experience Metrics for Your
Enterprise Needs
Sally Parker
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15:30 - 16:15

MONDAY, 30 OCTOBER 2017

ASK THE ANALYST

Using Immersive Technalogy in Cost Optimization Using Cloud
Retail Computing
Brain Blau Michael Warrilow
16:00 - 16:30 0 THE POINT
Platforms and Ecosystems — Government Is Not a Business and | Unleagh the Value of Information | Data Wars: The Battle Over Your
Laying Out Foundation for Digital | Citizens are Not Your Customers | Through Analytics Equipment Moves to the Data
Utility Business Level
Zarko Sumic Rick Holgate Laura Craft Kristian Steenstrup
16:00 - 16:45 FINANCIAL SERVICES
Eye on Innovation Awards
Juergen Weiss, Pete Redshaw
16:45 - 17:30 5:,:) Industry Day Closing Guest Keynote - Matt Watkinson, Author
17:30 - 18:30 @ Industry Networking Receptions
Join your fellow women executives for the exclusive networking opportunity
Hosted by Elizabath Holden, MVP, Gartner Executive Programs
TUESDAY, 31 OCTOBER 2017
9:00 - 10:00 E"_:-'} Gartner Opening Keynote: Creating Digital Value at Scale - Michele C. Caminos, Leigh McMullen, Valentin T. Sribar
10:00-10:30 () Refreshment Break

10:05 - 10:25

10:15-11:15

10:30 - 11:15

10:30 - 11:30

10:30 - 12:00

11:45-13:15

Intrusion Detection and
Prevention Systems

Offshore/Nearshore Options for
Outsourcing, Shared Services and

Captives in 2017

Cralg Lawson Jim Longwood
ki I
Data Analytics in Government —
What Are We Measuring?
Michelle Van Wijk
3 Steps to Transform your Develop a Pragmatic Security
Business by Leveraging loT & Vision and Strategy for Your
Cost Optimization Digital Platforms
Peter Havart-Simkin Rob McMillan

SIGNATURE SERIES

The 2018 CI0 Agenda: Mastering
the new job of the CIO

Andy Rowsell-Jones

BREAKOUT

Beyond the Hype: Key Trends in
Data Science

Nick Ingelbrecht

BREAKOUT

Modern Meetings: From Monotony
to Mayhem to Mastery

Adam Preset

BREAKOUT

Platform Business Needs New
Capabilities From Bimodal
Infrastructure

Evan Zeng

Fusion Teams: Driving “Fast and
Right" Collaboration for Digital
(CEB, now Garfner)

Brian Gagnon

Contract Negetiation Clin
Roberto Sacco

The Growth Mindset Approach to
Developing Leaders
Elise Olding

Aspiring C10s)
Marcus Darbyshire

Claire Jorgensen

12:15 - 14:00

Networking Lunch -
(%)

Join other attendees for lunch and take advantage of the opportunity to network and catch up on the day's activities so far.

12:30 - 13:45

@ Exclusive CI0 Lunch: How to thrive in a world of too much? Tony Crabbe
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14:00 - 14:45

BREAKOUT

ASK THE ANALYST

TUESDAY, 31 OCTOBER 2017

SIGNATURE SERIES

The Pliable Network vs. the Prepare for the Next Generation of | Develop a Pragmatic Security The Top 10 Strategic Technology
Pointless Pyramid — Why and Customers, Today Vision and Strategy for Your Trends for 2018
How Organization Structures Will Digital Platforms Brian Burke
Transform in the Digital Age
Brian Prentice Olive Huang Rob MciMllan
BREAKOUT BREAKOUT S #
From Push fo Passion: Towards Real-Life Examples of Digital Gartner Symposium F-42 20 =78
a Purpose-Centric Approach to Platforms B PECRES (E5Hi
Leadership ERAE AR EEE)
Elise Olding Don Scheibenreif Evan Zeng
14:00- 15:00 | CONTRACTNEGOTIATION CEING:
A Hands-on approach to Microsoft
Licensing
Roberto Sacco
14:00-15:30 0 F |
How Can Aspiring CIOs Leverage
the 2018 CI0 Agenda to
Develop Skills, Knowledge and
Experiences Needed to Be a CIO?
Andy Rowsell-Jones
Jan-Martin Lowendahl!
1545 - 16:15 () Refreshment Break
Ride the Major Trends in Artificial | CIO Story: RMIT University Mastering the Art of the Political | CIO Futures: The IT Organization
Intelligence Discussion for Cl0s in 2030
Professor Vivian Mitsogianni
Nick Ingelbrecht Paul Oppenheimer Tina Nunno Jenny Beresford

16:15- 17:15

Digital Platform Roadmap

Capitalizing on Your Business

Ask the Analyst: What Every CGlO

Megavendors on the Cloud

Ecosystems with Digital Should Know About Integration | Spectrum: How Cl0s Must
Platforms Platform as a Service (iPaaS) Understand Vendors Overall
Cloud Strategies

Brian Burke Marcus Blosch Eric Thoo Michael Warrilow

What to Do and Not to Do With

Al, Smart Machine Technology,

and Gognitive Gomputing

Tom Austin

Nick Ingelbrecht

-  powomEE

Blockchain in Financial Services
— Separating Myth From Reality
Mike Lafford

17:00 - 18:45

©

ITxpo Evening Reception - Join us for the evening’s networking reception on the ITxpo showfloor to relax and unwind after the day's
sessions. Refreshments will be served.

18:15 - 21:30  Gariner Executive Programs Member Special Evening Event | Halloween - Hosted by Elizabeth Holden, MVP, Gartner Executive Programs

9:00 - 9:45

If “Enterprize Blockchain” Is
the Answer, What Exactly Is the
Question?

Rajesh Kandaswamy

The CIO of Everything;
Orchestrating in an Internet-of-
Things World

Jenny Beresford

From Smart Grid to Smart
Machines, Machine Learning
and Al

Zarko Sumic

WEDNESDAY, 1 NOVEMBER 2017

SIGNATURE SERIES

The CEO Perspective 2017: How
Cl0s Should Respond

Kristian Steenstrup

BREAKOUT

Practice Makes Perfect - Five
Situational Leadership Types

Suzanne Adnams

Women CID Leadership Workshop;
Taking Ownership — Making
Digital Leadership Your Great
Work

Nerida Jane Budd,

Michelle Van Wijk
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WEDNESDAY, 1 NOVEMBER 2017

Leading and Influencing Digital
Transformation in Oil and Gas
Michasl Power

945-10:15 () Refreshment Break - Join us

10:15 - 11:00

Putting Data and Analvtics at the
Heart of Your Digital Platform

Andrew White

Get, Give and Grow — Three
Simple Questions to Drive More
Employee Engagement

Bard Papegaal]

for refreshments in a brief break between sessions.

Immersive Augmented Reality and | How to Use Infrastructure as a Building an Enterprise Cloud
Virtual Reality — The Future of Service to Optimize Costs Strategy That Waorks
Work Is Interactive
Brian Blau David Groombridge Evan Zeng
ASK THE ANALYST T 1
Izwsan Ibrahim, Chief Operating Telling the Financial Stary of Writing IT Risk and Cybersecurity
Officer, Petronas, Malaysia Digital Buginess Service Descriptions With
Business-Centric Value
Statements
Kurt Potter Rob McMillan

FRAETENER (55
[EIEHNE = 0 R EEE)

MAVERICK

Fixing IT's Diversity Problem
Requires A Focus on Inclusion

BREAKOUT
Black Ops Innovation

Leigh McMullan

Olive Huang
11:15- 1245 1 VORKS
High Performing Teams (For
Aspiring CI0s) (Repeat)
Steve Argiriou
Marcus Darbyshire
1200- 13:45 (9 Nenworking Lunch
' Join other attendees for lunch and take advantage of the opportunity 1o network and catch up on the day’s activities so far.
12:15-13:30 (9 Exclusive 610 Lunch: Colin Jarmes
1345- 1545 | WORKSHOE i
The Art of the One-Page Strategy
Heather Collela
13:45- 14:30 SIGNATURE SERIES
Fire Yoursalf as CI0 and Hire Gartner’s Top Predictions: Pace
Yourself as a Digital Business Yourself for Sanity's Sake
Leader
Graham Waller Brian Prentice Bob Hafner
Barry Fitzgerald, CEQ, Roy Hill Putting Data and Analytics at the
Heart of Your Digital Platform
Andrew White
13:45 - 15115
The Art of the Cne-Page Strateay
Andy Rowsell-Jones
14:45 - 15:30
California vs, China: Why It's Resolving the "Last Mile” Problem
“Game Over" for Technology of Al
Dorminance in the 21st Century
Gavin Tay Leigh McMullen

15:30-16:00 ) Refreshment Break - Join us

om0 1658

Fram APIs ta Digital Platiorms: API

Metheds for Monetizing Your (and
Others'l) Information Assets

Douglas Laney

Finding Critical Skills: Millennials
Need Not Apply

Bob Hafner

for refreshments in a brief break between sessions.

New Business and Economic

Placing Big Bets: The Corporate
Strategist's View of Scaling Digital
Business (CEB, now Gartner)
Brian Gagnaon

Models as an Anfidote to Digital | Economy Lessons for Building an
Disruption Ecosystem
Dale Kutnick Deacon D.K Wan

ASK THE ANALYST

Engaging With Unconventional
Partners to Help You Go Digital or
t the Intemnet of Things

Jim Longwood
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WEDNESDAY, 1 NOVEMBER 2017
16:00 - 17:00 ROUNDTABLE

Redesigning the Mining

Organization for [T/OT Integration
Brian Ferreira

17:00 - 17:45

Mastermind Keynole: Genevieve Bell, Professor, Engineering & Computer Science, Australian National University & Senior Fellow, New
Technology Group, INTEL
17:45 - 19:45 ITxpo Special Event

9:00 - 9:45

THURSDAY, 2 NOVEMBER 2017
Mastermind Keynote: The Sky is NOT the Limit with Colonel Chris Hadfield, Astronaut

10:45- 11:15 @ Refreshment Break - Join us for refreshments in a brief break between sessions.

BREAKOUT BREAKOUT

Six Steps to Change Leadership | Top Emerging Business and Best Practices for I&0 Cost Everything You Need fo Know

— The Escape Model Societal Trends You Need to Optimization About Data Ownership, Rights and

Follow Today Sovereignty

Elise Olding Don Scheibenreif Michelle Caminos Douglas Laney

Business Model Leadership - The

Cl0’s Greatest Value Contribution

Brian Ferreira, Loren Fisher
BREAKOUT

Use Design Thinking to Integrate

BREAKOUT

BREAKOUT
Using Al Conversational Platforms | Preparing the Board for Digital The Total Cost of Digital Strategies
Customer Experience Into Your for Customer Experience — Business Initiatives
Digital Platforms Better, Faster and Cheaper
Gene Phifer Brian Manusama Dale Kutnick Ken McGee
Reshape Integration for Bringing
Order to Data and Application
Chaos in Digital
Eric Thoo
1300- 1400 @ on g Linen . -
Join other attendees for lunch and take advantage of the opportunity to network and catch up on the day’s activities so far.
BREAKUT

BREAKOUT
Buildling Your Digital Ecosystem

BREAKOUT
Amplify Your Persuasion Building the Digital Platform From | Crack the Code of Venture —
Superpowers the Remnants of Your Application | Scaling Your Digital Business
Portfolio
Jan Martin Lowendahl Leigh McMullen Deacon D.K Wan Graham P. Waller
Doing the Simple Things Well

Means the Hard Things Are Easier
in Information Security
Craig Lawson

12:30 - 13:45 Closing Keynote

Web: gartner.com/au/symposium

Email: apac.registration@gartner.com
Phone: +61 2 8569 7622
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For
updates, please

or visit gartner.com/mobile o

download the app.

requiring p
I o

and the latest

organization's intemal usa,

“*&n end-user is defined as an employee solaly focused on the

ask the analyst,

Gartner Symposium/ITxpo 2017 Agenda

contract negotiation clinics,

| and meatups. are for end-user attendees only™
“Wirkshop sessions are exclusive. Please soe Events Navigator for detalls specilic 1o your exparience,

and

of gy and services for thelr

It you have pre-registensd for any of the above session types, please anmwe 10 minutes batone the start tina of the session 1o
ensure your attendance |s guaranteed. At the start of the session we will begin accepting attendees from the waltlist, in order of
thair amval, to ansuna Maxinnum capacity and your place may De ghian awsay,

Guide to Industry Day

Balow you'll find a list of industries basad on the badge atripa colors that align to sach industry.

rea Pre-registration Required

0 |

it es

y for CIO

Cross-Industry
[ e

&) Sessions Limited to End-Users Only

Insrance

MONDAY, 30 OCTOBER

07:00 — 18:00 [&%] Registration and Information Central Pavilion, Ground Floor
07:15 — 17:30 E Prog Lounge & 10 E Programs M and Majestic Frogram Attendees) Executive Frogr Lounge, First Floor
07:00 — 10:00 W Asrival Refreshments Foyer B, Ground Floor
07:30 — 08:00 01, Orientation Room 5, First Floor
08:00 — 08:30 02, Orientation Room 5, First Floor
08:30 — 05:00 03, Orientation Room 5, First Floor
09:15 — 0D:45 0, ogr at and Hi Spotlight Centor, q Lounge
10:00 — 10:45 é |DK1. Industry Opening Guast The o A Naw Erain Brain Augmentation & Enhancement  Tan Le, EMOTIV Arona 1B, Ground Floor
11:00 = 11:45 101, The Future of Digital Governmaent: | 1D2. To Innovate or Not to Innovate 1D3. Tep 10 Trends Shaping Energy 104, Digital Transformation in an
Platforma and Ecosystams — Best Practices of Innovation and Litility Sector in 2017 Asset Intensive Company
Dwan Lacheca and Rick Holgate, Gariner | Leaders in Financial Services Zarko Surmic, Gartner Kristian Steenstrup, Gartner
g Weiss, Gorlne
@ Arena 1B, Ground Floor @ Arena 1A, Ground Floor @ Central Room C, Ground Floor ® Room 6, First Floor
DS, The Future of Digital Care Delivery Mike Jones, Gariner @ Room 5, First Floor
ASK1. Ask the Analyst: Digital Trust and the cumrnar Experience ASKZ. Ask the Analyst: Al Impact in Jan-Martin L Gartner
Miriam Burt, Gartner & ) REG Hoom 1, First Floor & Z) REG Room 2, First Floor
MU, Digital in MUZ. Meeatup: Driving Digital Transformation in Faderal Government
@ G REG _ Meeting Pod 1, First Floor ® 3 REG Meeting Pod 2, First Floor
11:45 — 12:45 ﬂ Banking, Financial Services and Insurance Industry Lunch Sponsored by F5 @ Hall 4, Ground Floor
Education Industry Lunch Sponsored by Laserfiche - 4, Ground Floor
Energy & Utilities Industry Lunch Sponscred by BackOffice Associates @ Hall 4, Ground Floor
Government Industry Lunch Sponsered by DXC Technelogy ® Southern Terrace, Ground Floor
Retail & ing Industry Lunch Sponsored by CSG @ @ Hall 4, Ground Floor
12:45 = 13:30 |DE. Panel: Digital Leaders in ID? Panel: Digital Leaders in 1D8. Panel: Digital Leaders ln Energy 1D@. Fighting for the Customer —
Governmant  Sheve Mitchinson, ncial Services  Anruddha Poul, & LMilitios  Lubor Barkows, Aush g Nine Rounds With Amazon
Department of Transport; Matt O'Mara, IN(‘ Australia; Sami Yalaves, Bupa Energy Market Operator; Miiarm Burl, Gartner
Mewe Plyrnouth District Council Darbara-Anng Densted, Cnergy
Qe e MeDonakd, Witier
r‘uuualull irgiten] Trarvsfon rretion
Group; Patar O' Donoghioe, South East
Water; Graham P Waller, Gartrer
@ Arena 1B, Ground Floor @ Arena 1A, Ground Floor @ Central Room G, Ground Floor ® Room 6, First Floor
1010. Top Business and Tech Trends Higher Jan-Martin L . Gartner ® Room 5, First Floor
ASK3. Ask the Analyst: Bimodal Foundations  Fermi Gulzar, Gartner ASK4. Ask the Analyst: Within
> @& REG  Room 1, First Floor | Dean Lacheca, Gartner @ &) REG Room 2, First Floor
MU3. Meatup: Driving Digital Transformation in State Govarnmant MU, P g fram Savvy Laadar to
® &) REG Meeting Pod 1, First Floor gy-savvy Business Leader (0 ) REG Meeting Pod 2, First Floor
12:45 — 13:45 R1. @ing Digital av o Drive More Ci Cantric Merida Jane Budd, Garmer @ G0 REG _Room 12, First Floor
12:45 - 14:15 ISPS1. F5: Digital Transformation: It's ISP52 DXC Technology: Dlul‘ml ISPSB BackOffice Associates: Bast ISPS4. Laserfiche: How Digital
Time to Think Outsida the Bank and arter Ag on Ensuring that Data Transformation is Enabling Schools
Rob Malkin, F& Laammga from Intarnational and Suppoma the Modernization of to put Resources back in the
Local Achievements James Downle, | Systems in the Utilities Industry Classroom  Jasmine Park, Laserfiche
IHPA; Guy LaFeer, DXC Technology Ermia G, Iroparial, Marcaleo International
Rex Ahlstrom, BackOffice Associates
Arena 1A, Ground Floor Arena 1B, Ground Floor Central Room C, Ground Floor Room 5, First Floor
ISPS5. CSG: C5G and 8x8 Unleash the Power of Cloud Communications Paula Gill, 8x0; Tasso Mangas, C5G6 Room &, First Floor
14:30 — 15:00 TTP1. To the Point: The Top TTP2. To the Point: How Insurtechs TTP3. To the Point: “Innovate or Die” TTP4. To the Point: The Future of
Business and Technology Trends in Are Driving Innovation in the — Litility C10 as the Innovation Products — Nawigating the Digital
Government Dean Lachieca, Gartner Insurance Industry  Jucrgen Wikss, Leader Farko Surmic, Garlner Manufacturing Tranaformation
Gartner Kristian Steenstrup, Gartner
@ Arena 1B, Ground Floor fArena 1A, Ground Floor @ Central Hoom C, Ground Floor @ Room 6, First Floor
TTPS. To the Point: gi for : Status of National Health Program Technology Initiatives  RMike Jonas, (Garmar @ Hoom b, First Floor
14:30 — 158:15 ASKS. Ask the Analyst: Customer Experience Strategy ASKE. Ask the Analyst: Which Way(s) to the Cloud for Government?
Oliver Huang, Gartner ) @) REG  Room 1, First Floor | Rick Holgate, Gartrer @ G REG Room 2, First Floor
14:30 — 15:30 R2. The Next 'Big Thing' In Tech for Utilities  Marcus D , Gartner ® D REG  Room 12, First Floor
15:15 — 15:45 TTP&. Please Refer to Events TTP7. To the Point: Financial Services | TTP8. CxO Story: How Data Science is | TTPS. To the Point: The Al-Driven
Navigator for further Details 2030 Pete Redshaw, Gartner Driving a Digital Transformation at Academy — the Future Is Now
Woodsida  Tom Riclsdill-Simith, Jan-Martin Lowendahl, Gartrwes
Woodside Energy
@ Arcna 1B, Ground Floor @ Aoom B, First Floor Arena 1A, Ground Floor @ Cenlral Room C, Ground Floor
TTP10. To the Point: Win-Win the Ci With Salf- ing gy Mk Burt, Gortner ® Room 8, First Floor
16:15 — 16:15 Ra. Rartail G Matrics for Your Enterprise Needs  Saly Packor, Gotnon @ ) REG Room 10, First Floor
15:30 — 16:15 ASKT. Ask tha Analyat: Using Immarsive Technology in Ratail ASKE, Ask tha Analyst: Cost Optimization Using Cloud Compulting
Brlan Blau, Gartner ® ) REG _ Room 1, First Floor | Michae| Warrilow, Gartner © G0 REG Room 2, First Floor
MUs. cio Mm.p Corporate Culture — Asset or Llabllitr In Times of MUG. Mestup: Achleving Both Agliity & Governance In Bl &Analytcs
Frmiati 3 REG Pod 1, First Floor ® ) REG _Meeting Pod 2, First Floor
16:00 — 16:30 TTP11. To the Peint: Government Is TTP12. To the Point: Platforms and TTP13. To the Point: Unleash the TTP14. To the Point: Data Wars —
Not a Business and Citizens are Not Ecosystems — Laying Out Value of Information Through The Battle Over Your Equipment
Your Custorners Hick Halgats, Gartner | Foundation for Digital Utility Business | Analytics  Laura Craft, Gartres Moves to the Data Laval
Farko Sumic, Gartner Kristian S rugy, Gartner
@ Arena 1B, Ground Floor Central Room C, Ground Floor @ Arena 1A, Ground Floor ® Room 5, First Floor
16:00 — 16:45 ID11. Eye on Innovation Awards  Juergen Weiss and Pete Redshaw, Garner ® Room 6, First Floor
16:45 — 17:30 ﬁ |DK2. Industry Closing Keynote:The Ten Principles Behind Great Customer Experiences  Mam Watkinsan, Auther Arena 1B, Ground Floor
17:30 — 18:30 r Industry Networking Reception: Cross Industry 2 Central Room €, Ground Floor

Industry Netwerking Reception: Energy & Utilities

@ Room 7, First Floor

Industry Netwerking Reception: Financial Services

@ Room 8, First Floor

Industry

® Southern Terrace, Ground Floor

Gartner Executive Programs | Peer Networking For Women CIO2 and Senior Executives (Limited to Women Only)  Efizabeth Holden, Gartner

[CIO |

Executive Programs Loungs, First Floor




TUESDAY,

31 OCTOBER

06:30 — 07:30

FIT1. Fitness Session: Boxfit

Meeoting Point In Pratten FPark 150m
south of the Kurrawa Surf Club

FITZ. Fithess Sesalon: Aun Club (Skm)

Meeting Point In Pratten Park 150m
south of the Kurrawa Surf Club

FIT3. Fitness Session: Sunrise Yoga

Meeting Point In Pratten Park 150m south of the Kurrawa Surf Club

O7:00 — 18:00

Hegistration and Information

Central Pavilion, Ground Floor

07:00 — 09:00

e

Arrival Refreshments

Foyer B, Ground Floor

07:15 — 17:00

Exacutiva Programa Mambar Lounge (Exchisive [o Exmculie Prograrmes Mermbers and Magsstio Progranm Attendees)

1 Executive Programs Lounge

08:00 — 08:30

05.0

Rooim 5, First Floor

09:00 — 10:00 £  Gartnar Analyst Opaning Keynote: Craating Digital Valua at Seale Ll Mohullen, Mehls C. Carrincs snd Valntin T S, Garlrs Arena 2, Ground Floor
10:00 — 18:30 ITxpo Hours 1Txpo, Ground Floor
10:00 — 10:30 Refreshment Broak ITxpo, Ground Floor
10:05 — 10:25 TH| Offahora/Naarshores Opticns for TH2. Magic Guadrant: Enta TH3. Magic Quadrant: Mobila TH4. Hypa Cycla: Making Sense of
, Shared and Platform as a Service Development Platforms  Gene Phiter, and
Canliues in 2017 Jimi ongwood, Eric: Thoo, Gartner Gartner Hypa Cyclea Fajech Kandaswarrey,
Gartner Stage 1, ITxpe, Ground Floor tage 2, ITxpo Ground Floor Stage 3, ITxpo, Ground Floor | Gartner  Stage 4, ITkpo, Ground Floor
10:15 = 11:15 R4. Roundtable: Blockchain in Financial Services — Saparating Myth From Reality  Mike Latford, Gartries Z) REG Room 12, First Floor
10:30 — 11:15 014, 3 Steps to Transfo ur 018, Beyond the Hype: Key Trends in | 01C. Develop a Pragmatic Security 01D. Digital Platform Business Needs
Business by Leveraging loT & Cost Data Science Nick mgelbrocht, Viaion and Strategy for Your Digital New Capabilities Beyond Bimodal IT
Optimization  Peler Hayvarl=Simkin, Garnes Platformsa  FHob Mohailan, Gertnes Ewarn Zang, Garimnes
Gartresr Hall 4, 1Txpo, Ground Floor Arana 1A, Ground Floor Arona 18, Ground Floor oom &, First Floor
O1E. Fusion Teams: Driving “Fast and Right” Collaboration for Digital O01F Modarn From L] o Mastery
{CEB, now Gartner} Erian Gagnon, Gartner Room 6, First Floor | Adam Presct, Gartner Cental Room G, ITxpo, Ground Floor
S1G1. Tha 2018 CI0 Agenda: Mastaring tha naw job of tha CIO  Andy Bowsall-ones, Arena 2, Ground Floor
10:30 — CNG1. Contract Nagotiation Clinic: Oracla  Foberto Sacco, Garinar REG Room 2, First Floor
10:30 — W1. CI0 The Growth to Leaders Else Diding, Gartrer REG [4:1  Room 3, First Floor
11:30 SPS1. DXC Technology: Becoming a SPS2. Qlik:Three Game-Changing SPS2. Salesforce: Coca Cola's Tech SPS4. Mobilelron: Hiding in Plain
21st Century Organization: A Client Trends in Bl and Analytics Transformation Through the Lens of Sight: The New Cloud Security Gap
Perspective Yogosh Anand, nland Hjalmar Gislason, Qlik the CEQ  LUirik Mehammer, Matt Bennett, Maobilelron
Fevenue Department NZ; Steve Jacob, Sakestorce.com, o,
Western Sydney Unive
Antony Stinziani, Geos
Rodney Hobbs, DXC T
Arena 1A, Ground Fleer Arena 1B, Ground Floor Arena 2, Ground Floor | Central Room C, ITxpo, Ground Floor
SPS5. Rimini Street: Customer Panel: How ClOs Shift IT Funds to Innovation SPS6. Appian Software: Sprinting the Endless Journey
by Ditching Old Models Room 5, First Floor Room 6, First Floor
MU7. Meatup: Best Practices in Exploiting Cloud Computing MU, Digital Tr in Insurance
20 REG Meating Pod 1, First Floor 2 REG  Meeting Pod 2, First Floor
11:30 = 12:30 VLR, Dell EMC: How to Take Enterprize Apps to the Cloud Today VUi NetApp: Creating a Data-Driven IT Ddlvary Modal
Miks Evans, Vinustraarn Al REG Hoom 10, First Floor Mull Furford, NetApp REG Room 12, First Floor
11:45 - 13:15 w2, g C10 High Teams Clare and Marcus [ . Gartner G"J REG Room 2, First Floor
12:15 — 14:00 Lunch & Networking in ITxpo ITxpo, Ground Floor
12:15 = 12:45 Exclusiva CIO Lunch: How to Thriva in a World of Too Much?  Tony Crabbe, Musiness Prychologi =51 Hall 4, ITxpo, Ground Floor
12:15 - 12:35 ITX1. NTT Com ICT Solutions: Create ITX2. Service Quality: Refer to Events ITX3. Snaplogic: Self-Service ITX4. Planit Testing: Ministry of Social
the Infrastructure you Naed to Mavigator for furthar datails Integration in the Age of Digital Devalopment's Tranaformation:
Gompete in a Digital World Transformation  Hich Dill, Saplogic Speed, Savings and GX Anurag Mackn,
Targuin Ballinger, NTT Com ICT Solutions MinEstry of Social D npn.m N
Aot Febwareds, P
Stage 1, 1Txpo, Ground Floor Stage 2, |Txpo, Ground Floor Stage 3, ITxpo, Ground Floor Stage 4, I'lxno.. Ground Floor
12:45 — 1TX5, Box: Building the Disruptive ITXE. Hyland: Removing Roadiblocks ITXY. Slack: In the Digital Age, 1T i ITX8, Google Goud: Damocratising Al
Enterprise  Viclorka Bendjacic, Box to Digital Transformation — & Steps To | Culture and GCulture is T with Google Gloud Al [Dan Anaron,
Buccess Torni Jor MA, D, COHA, Arturo Arrate, Skack Google
ECMp, Hyland
Stage 1, 1Txpo, Ground Floor Stage 2, ITxpo, Ground Floor Stage 3, ITkpo, Ground Floor Stage 4, ITxpo, Ground Floor
13:15 — 13:35 ITX9. Red Hat: Enabling Accolerated 1TX10. Dall EMC: Powaring ITX11, Salestorce: Meet Salesforce ITX12. Cloarcost Software: Delivering
Digital Transformation with @ Fully i ritical with Ei Al-powered CRM for Aeal Transparency over the IT
Integrated DevOps Platform Virtustrearm Enterprise Cloud Everyone Androw B sales Investmant — A Proven Path
Andrew Hatfield, Red Hat Mike Evans, Virustream Heve Midde dorp, Clear Cost Consulting
Stage 1, 1Txpo, Ground Floor Stage 2, | Txpo, Ground Floor | Stage 3, | Txpe, Ground Floor Stage 4, ITxpo, Ground Floor
12:45 — 14:00 ET1. Bluewater Contrel: Managing a ET2. Business Analysts: Design ET3. Infermation Management ET4. Adactin Group: Perfocting the Art
Mobile Workforce, Lessons from the Thinking —Why is this Important for a | Systems (IMS):Case Study on the NT of Test Automation in Agile
Real World  Paul Kennedy, Petbarn €107  Tim Coventry, Business Analysts Government's Justice Information Mathew Crichton, Australian Settlements
Exchange Project Elizabeth Shenton, | Limited; Mewneesh Garg, Adactn Group
NT Aterney G nu.xl s Departrnent;
George Bassili
Stage 1. 1Txpo. Ground Floor Stage 2, |Txpo, Ground Floor Smal 3.. ITxpo, Ground Floor Stage 4, ITxpo, Ground Floor
14:00 — 14:45 02A, Prepare for the Next Genaration 028, Real-Life Examples of Digital 02C, Six Steps to Change Leadership 020, The Pliable Network vs. the
of Customers, Today  Olive Huang, Platforms  Don Schoibenroil, Gartrer The Escape Model  Elisze Olding, Pointless Pyramid — Why and How
Gartres Gartner Organization Structures Will Transform
In the Digital Age  Erian Frentica,
Gentral Reom G, 1 Txpo, Ground Floor Room 6, First Floor Arena 1A, Ground Fleorr | Gartner Arena 1B, Ground Floor
02E. The ClOs Guide to the Top 10 Digital Disruptors in Asia/Pacific SIG2. The Top 10 Strategic Technology Trends for 2018 Brian Durke, Gartnoer
CK Lu, G3artnar Room 5, First Floor Arena 2, Ground Floor
14:00 — 14:45 ASKS. Ask the Analyst: Develop a Pi it rity Vision and Strategy for Your Digital Fob MchMillan, Gartrer (2} REG Room 1, First Floor
14:00 — 15:00 CNC2. Contract Negotiation Clinic: A Hands-on Approach to Microsoft Licensing  Fobarto Sacce, Gatner 20 REG Room 2, First Floor
14:00 — 15:30 W3. CI0 Workshop: How Can ClOs Leverage the 2018 CIO Agenda to Create the New Job of the CIO?
Andy Howsall-Jonas and .an-Martin Lowendahl, Garftrar REG [0 Room 3, First Floor
15:00 — 15:45 SPS57. Pegasystemns: Putting the SP58. Amazon Web Services: It's SP59. Google Cloud: Five Things to EPS10. Veeam Software: Addressing
Custormer at the Heart of your Always Day 1 — Amazon's Tips for Look for in an Enterprize Cloud the Hybrid Cloud Ghallenge for
Business a Fireside Chat with Sustained Innovation Provider Oyvind Faoti, Google Enterprise: How to Ensure Availability
monwealth Bank of Australia Dawothy Nicholls, Amazon Web Services Every Stap of the Way
and Pega  Alex Burton and Andrew Nathan Steiner, Vesarm
Mehu llean, Cormme sttt Bank of
Arena 1A, Ground Floor Arena 1B, Ground Floor Arena 2, Ground Floor | Central Room C, ITxpo, Ground Floor
SPS511. CSG: Unleash the Power of Cloud Communciations  Paula Gill, 8x8, SPS12. RDDD!'namlca. A Real World Story of qutm Transformation and the
Tasso Mangos, CSG perience to
Room 5, First Floor | Business Umcomes Matt u.jmnl. TEG Room 6, First Floor
SFP513. Apptio: Qantas’ Journay to ay Larry MarriEzay, (lantaz, Fate Wilson, Apptio Hall 4, ITxpo, Ground Floor
ASK10. Ask the Analyst: Virtual Care/Telehealth — Where |s This Successful at Scale, and What Are the Ingredients for Succesa? Mike Jones, Gartne
1) REG Room 1, First Floor
MUS. Meetup: Extracting Business Value from 10T and Sensors MU10. Meetup: Cybersecurity —
&) REG Mesting Pod 1, First Floor | from Employes to Board Laval &) REG Mng Pod 2, First Floor
15:00 — 16:00 VURS. Lenovo: Refer to Evanta Navigator for further detalls U’UM Qi valﬂlng Inslght with Data Analytics for
ance D Micky Antonius, Federal DoDarlrmnt of Employme!
REG Hoom 10, First Floor ..Axm Johnston, Public Service Comimission of NSW — REG  Reem 12. First Floor
15:45 — 16:15 e Refreshmaent Braak ITxpo, Ground Floor
15:50 — 16:10 ITX13. NetApp: Transition to ITX14. Splunk: Digital Transformation ITX15. Cu ITX16. ATET: Beyond the Hype —

As-A-Service: A Tough Endeavour...

and the Art of the Possible with

Tranaforming yeur Digital Custemer

A Global Case Study on Next

OrF I8 1?7 Matt Husford, Netapp Splunk Mol Gow, Splunk Engagement and Employes Generation Netwarka Jon Whito,
Experience Frschir & Paykel Appkances; Jason Yu,
Stage 1, | Txpo, Ground Floor Stage 2, |1 Txpo, Ground Floor Stage 3, ITxpo, Ground Floor | ATET  Stage 4, ITxpo, Ground Floor
03A. Capltalizing on Your Business 038, CIO Futures: The IT Organization | 03C. G0 Story Session: Making in 030, Digital Platferm Roadmap
with Digital F in 2030 Jenny Beresford, Gartner Mixed Reality: Disrupting Design BErian Burke, Gartner
Marcus Blosch, Gartner Practice in the RMIT Architecture

Gentral Room G, | Txpo, Ground Floor

Hall 4, Itxpo, Ground Floor

Design Studio  Paul Oppenheinme and
Professor Vivian Mitsogianni, RMIT
Arana 18, Ground Floor

Room &, Firat Floor

03E. Mastering the Art of the Political
Gartner

Discussion for C10s  Tina Nunne,
Arena 2, Ground Floor

03F Megavendors on the Cloud Spectrum: How ClOs Must Understand Vendors
Overall Cloud Strategies  Michac! Warrikew, Gartnors

Room B, First Floor

036G, What to Do and Not to Do With Al, Smart gy, and Cogr C Mick ngelyecht and Tom Austin, Gartnes Arena 1A, Ground Floor
16:15 — 17:00 RS, Data in — What Ara Wa Maasuring?  hMagrist Foos, Gorlnes ci,‘u REG Room 12, First Floor
MU11. CIO The Role of in the Digital MU1Z2. M Bas in Busl Relati
REG [=1 Meeting Pod 1, First Floor | Management Prme- &0 REG Meeting Pod 2, First Floor
ASK11. Ask the Analyst: What Every CIO Should Know About Integratien Platform as a Service (iPaaS)  Eric Thoo, Garber REG Hoom 1, First Floor
16:15 — 17:45 4. CI0 Workshop: Use Gartner's Five-Step Methodology to Develop a a and F and Action Plan

lan Forrester and Mike Latford, Gartner

REG 1£31 FRoom 2, First Floor

17:00 — 18:30

ITxpo

ITxpo, Ground Floor

18:15 — 21:30

Special

@ Event | |

The Star




WEDNESDAY, 1 NOVEMBER

06:30 — 07:30

ste FT4. Finoss Session: Boot camp with Commando Steve sponsored by DXGC

Tachnology

i) REG Meating Point In Pratten Park 150m

south of the Kurrawa Surf Club

FITS. Fitness Sesslon: Run Club (Skm)

Meeting Poi 1 Pratten Park 150m
=outh of the Kurrawa Surf Club

FITE. Fitness Sesalon: Sunrise Yoga

Mawting Point In Pratien Park 150m south of the Kurrawa Surf Glub

08:00 — 19:00 (&%) Registration and Infermaticn Cantral Pavilien, Ground Fleor
08:00 — 17:45 Executiva Programsa Mambar Lounge (Exchizive o Execitive Programs Members and Majestic Program attencess) [0 Exacutive Programs Lounge
08:00 — 06:00 W Arrival Refreshmants Foyer B, Ground Floor
08:30 — 19:45 1Txpo Opening Hours 1Txpo, Ground Floor
09:00 — 09:45 04A, Cx0O Story Session: Slmplanu 04B. How to Optimize Your Data 04C, If “Enterprise Blockchain™ Is the 04D, Practice Makes Porfect — Five

the Way Ci & do Through Answaer, What Exactly | the Situational Leadarship Types

the Government M"hil:f People, Process, and FRajosh Iy, Suzanna Adnames, Gartnor

Exacuthe Officer Initiatives  Mark A Beyer, Gariner Gartner

Arena 18, Ground Floor Arana 1A, Ground Floor Room 5, First Floor | Central Reom G, I Txpo, Ground Floor

O4E. The CIO of Everything: Orchestrating in an Internet-of-Things World O4F. Mastering the Art of “Ne" for Cl0s  Tina Nunno, Gartner

wdanry Berestond, Gar s Hall 4, ITxpo, Ground Floor Room 6, Lavel 1

SIG3. The CEOQ Perspective 2017: How ClOs Should Respend  Kristlon Steenstrup, Gartner Arona 2, Ground Floar

ASK12. Ask the Analysat: From Smart Grid to Smart Machines, Machine Learning and Al Zarko Surmic, Ganines &) REG Room 1, First Floor
08:00 — 10:00 AE. Roundtable: Leading and Digital in Oil and Gas  Michael Power, Garner A} REG Room 10, First Floor
09:00 = 10:30 W5, Womaen CIO Leadership Workshop: Taking Ownership — Making Digital Leadership Your Great Work

hMagriot Roos and Nerida Jane Budd, Gartnes REG K3 Room 2, First Floor
09:45 — 10115 W Refreshment Break 1Txpo, Ground Fleor

09:48 — 10:06

ITX17. Lenovo: Refer to Events
Navigator for further details

Stage 1, 1Txpo, Ground Fleor

ITX18. Service Quality: Refer to
Eventa Navigator for further dotaila

Stage 2, 1Txpo, Ground Floor

ITX16. DXC Technology : Power Talk: LLK.
Inventor Richard Browning's Human
Flight Challanga  Hickiard Hrowning,
Grawvity, Jarrod Bazsan, DXC Technology
Stage 3, ITxpo, Ground Floor

ITX20. Apptio: Manage IT Like a
Business Matt Pinter and Pate Wikon,
APl

Stage 4, | Txpo, Greund Floor

10:156 — 11:00

O5A. Building an Entarprize Cloud
Strategy That Works  Evan Zong,
Gartner

Arena 1A, Ground Fleor

05B. Cx0 Story Saasion: Collaboration

and Pace in ICT Delivery

lawwan Hash M brahim, Pevonas ICT
Arena 18, Ground Floor

05C. Get, Give and Grow — Thraa
Simple Questions to Drive More
Employes Engagemant e Papegas,
Sarner Arena 2, Ground Floor

050, How to Use Infrastructure as a
Service to Optimize Costs

David Groombrioge, Gartner

Central Reom G, ITxpo, Greund Floer

OSE. Immersive Augmented Reality and Virtual Reality — The Future of Work

05F Futting Data and Analytics at the Heart of Your Digital Flatferm

Is Intaractiva B ian Bl Giartner Room 5, First Floor | Ancirew White, Cartner Hall 4, 1Txpo, Ground Floor
ASK13, Ask the Analyst: Talling the Financial Story of Digital Business  Kurt Fotior, Gartnoer Z0) REG Room 1, First Floor
10:15 — 11:45 Wé. ao g IT Risk and Cy Sarvice antric Value Fob MehMillan, Garines. REG EEF Room 3, First Floor
15 = 12:00 SPS14. ForgeRock: It's Not About QPSIr Rad Hat: The Impact r.vf Open SPS16. 1B riving Business SPS17. Avanade: Productivity Plateau:
Your Business, It's All About Identity on th i i in the Di ive Era. What's Holding you Back?
Allan Foster, ForgeRook (".nnllcl Your Prasant, Dasign Your Do You Hava What it Takes? ity ., anss; Towifi Vit leny,
Future ‘Wisrren Schilpeand, Ped Hat Mick Thes e -Terry, Mo Kelbsen and 1 Ackarmr Geclge, Auanisde
James Gumiey, Level3S; Erik Elzerman,
Arena 1A, Ground Floor Arena 1B, Ground Floor | 1BM Arena 2, Ground Floor | Central Room C, 1Txpo, Ground Floor
SP518. NetApp: The Data-Uriven Enterprise: Cashing in on Ulww Tr EPS19. Stop! In the Name of Cleud: Embracing the Edge
hatt Hurford, NotApp Room B, First Floor | Chris Wolf, Viviwaro oom &, First Floor
11:15 - 12115 VURS. DXC Technology: Who Dares Wins in the Digital Age  Richard Geugh, the Potential of Customer/

ko Jarrod Bassan, Michasl Billimon e and Phil Matheson, DXC Technoloagy

20 REG Room 10, First Floor

VURG. of Al: L
Centricity at Scale Anchew Brandiman, Sakesforos

Z) REG Reom 12, First Floor

11:16 — 12:45

W7. Aspiring C1O Werkshep: High Performing Teams (Repeat)

Marcus Darbyshin

o and Steve Argirio, Garner

) REG Room 2, First Floor

11:15 — 12:00 MU13. CIo Cost O MU14. Mectup: The Reality of Shifting Economic Power from East to Wast
REG 1540 Meeting Pod 1, First Floor (Z) REG Meoting Pod 2 , First Floor
12:00 — 13145 Y1  runch & Networking in ITxpe 1Txpo, Ground Floor

12:00 — 13:30
12:00 — 12:20

CIO Lunch:
IT)I21 Shure: Case Study:

nproving

The Change Game Brilliarmly

ITX22. F&: Are DevOps Practices
‘with

& F
(mmmm ation Spaces
wre Inc

Haychen Lmiper,

Stage 1. 1Txpo, Ground Floor

Security and Compliance?
Michasl Christie, FS

Stage 2, ITxpo, Ground Floor

—The Secret to Making Change Easier

Colin K
ITX23. Pegasysterns: Digital
Transformation: Changing the Tyres
Whilst the Gar is Mowin

Chris O'Connos, Pegasystens

Stage 3, ITxpo, Ground Floor

01 Hall 4, 1Txpo, Ground Floor
ITX24. Rirnini Street: Why Open
Univarsitios Australia Switched to
Indapandant apport  Hob Pickering,
Open Linkerzities Australia;
Ancow Powell, Rimini Strest

Stage 4. 1 Txpo, Ground Floor

12:05 — 12:45

LL1. LogMain: How Entarprise Password Managamant Fita within your 1AM Plans

Pl ienms | Hew ey, Lex) Ml

2 REG

Contral Hoom C, 1Txpo, Ground Floor

12:30 — 12:50

ITX25. SciencelLogic: |s the CMBD

ITX26. Qlll( DOIIVBHI'III Advanced

Dﬂﬂd? Service
through
Pnklllnlln lencologic
Stage 1, IT<po, Ground Floor

ith Qlik  Tirn Morrison, Qlik

Stage 2, ITkpo, Ground Floor

ITKZ?. Amazon Web Serulcea:

ImXze. Dvmmacc How Al-Powarad

anu How to Bast Mitigate Tnsm
Liam Caskie, Armazon Web S
5‘8“0 3, ITxpo, Grou d Floor

o

Dalivary of Llrmualled Digital

Experiences Fall Katanessho, Dynatrsce
Stage 4, ITxpo, Ground Floor

12:50 — 13:30

LLZ. LogMain: How Entarprise Password Management Fits within your 1AM Plans

A} REG

Mz | Hew cliss, Lo Msin

Central Hoom G, 1 Txpo, Ground Floor

1200 — 12:20

1TX28, SarvicaMow: Complax Cloud
Management Made Easy with
SarvicaNow  Alex Margarit anc
Karlo Parulan, ServiceMow

Stage 1, ITxpo, Ground Floor

ITX3A0. Mobilalron: Nawvigating the
Mew World of Zero Touch Computing
Dean Plant, Mobilelron

Stage 2, ITxpo, Ground Floor

ITX31. HBabor8: Changing the CIO
Game With a Data Driven Culture
Stave Maidment, CrownEat;

Andrew Blain and Gendry Morales,
Elsbor Stage 3, ITxpo, Ground Floor

ITXAZ. IBM: Enabling | T-as-a-Service:
A ClI0s Guide Armo orbes, IBM

Stage 4, ITxpo, Ground Floor

13:30 = 12:45

13:45 — 14:30

ETS5. Panaya: Refer to Events
Navigater for further details

Stage 1, 1Txpo, Ground Floor

06A. Black Ops Innovation
Leigh McMulien, Gartner

Arsna 1A, Ground Floor

ET6. Zoomdata: Real-World 1aT:
Tracking Cell Phone Activity
Russ Cosenting, Zoormdata

Stage 2, ITxpo, Ground Floor

06B. CxO Sbuly Session: CEO

Bexry Fii

|IrI_ Fioy Hill anlu\ 5 Py Lid
Arena 18, Ground Floor

ETF. Wanafi: Machina Idantity
Pretection  Terrie Anderscn, Venafi

Stage 3, ITxpo, Ground Floor
OEC. Fire Yourself as ClIO and Hire
Yoursell az a Digital Buziness Leader
Graham 2 Waller, Gartnes

Central Room C. ITxpo, Ground Floor

ETR, Silver Paak: Advancod SO-WAN:
Powering the Cloud-Connected
Entarprisa  Graharm Schullz, S Peak
Stage 4, ITxpo, Ground Floor
06D. Maverick: China vs. California
— It's "Game Over" for 21st Cantury
Technolegy Deminance  Cavin Tay,
Gartnar Room 5, First Floor

06E. Maverick: Fixing IT's Diversity Problem Requires a Focus on Inclusion

Bob Hatner, Gartner

Room 6, First Floor

Birian Premtice, Gartnes

SIG4. Gartner's Top Predictions: Pace Yourself for Sanity's Sake

Arena 2, Ground Floor

13:45 — 14:30
13:45 — 14:45

ASK14. Ask the Analyst: Innovation and Startups  Jucrgen Weiss, Gartner

2} REG Room 1, First Floor

CNC3. Contract Negotiation Clinic: SAP

Roberto Sacoo, Gartnaer

ia) REG Room 2, First Floor

13:45 — 15:15

W, CIO

The Art of the One-Page Strategy Heathor Cololla, Gartner

REG [Z71  Reom 3, First Floor

14:45 — 15:30

14:45 — 15:30

SPS20. CA Technologies: Built 1o
Change with the Modarn Software
Factory Stephen Miles, CA
Technologies

Arana 1A, Ground Floor

SPS21. Lenovo: Refer to Events
Navigator for further detalls

Arena 18, Ground Floor

SPS22. Brisbane Catholic Education's
A Day After Tomorrow ™ Approach to
IT Business Management
Warren Armitage and Simon Mackey,
Brisbane Cathokc Education

Arsna 2, Ground Floor

SPS23, Pure Storage: Digital and
Data Economy — Fact, Fiction, and
Opportunities  Fob Lee, Puie Storage

Cantral Room C, ITxpo, Ground Floor

SPS24. Snow Software: The Indispensable CIO — Ensure IT's Relevance and

Effectiveness in 2020  Mall Frshes, Snow

Soltware

Room 5, First Floor

with Software-Defined
Austr ali; Davic Bako, Dell EMC

SPS25. Dell EMC: How Do Firefighters Save Lives & Protect Natural Resources
Storage? Anthorry Criffiths, Metropolitan Fre Brigace Victor s

Room 6, First Floor

SPS526. Okta: You Had Me at Hello —Why Future of ldentity is Reliant on Both Security AND Useability?  Clarence Chaah, Olkaa Hall 4 , 1Txpo, Ground Floor
MU1S. R Citizen in MU1E. CIO the L ofL to Effect Change
i) REG Meoting Pod 1, First Floor 12D REG Meoting Pod 2, Fist Floor

ASK15. Ask the Analyst: Resolving the "Last Mile"” Problem of Al

Leigh Mehulien, Garbnes

() REG Room 1, First Floor

14:45 < 15:45

WRT Pagasystemsa: Innovation in an Age
Fter Ford,

of Lagacy Tachnology and Budgat
‘al REG Hoom 10, First Floor

VURB. Google Cloud: Sacurity of Data in tha Cloud

Ak Joseph, Google

&) REG Hoom 12, First Floor

15:30 = 16:00

Hafrashment Braak

1Txpo, Ground Floor

15:30 — 15:50

THS. Hypa Cycla: Cloud Sacurity
Cralg Lawson, Gartner

THE. Magic Quadrant: Data Intagration
Tools and Data

THY. Magic Quadrant: Custormar
Center Erian Manusama,

THE. Hypo Cycle for Al
Gartner

T Austin,

for Analytics  Mark Busyor, Garlner G
Stage 1, ITxpo, Ground Floor Stage 2, ITxpo, Ground Floor Stage 3, ITxpo, Ground Floor Stage 4, 1Txpo, Ground Floor
16:00 — 16:45 O7A. CIO Story Session: Increasing O7B. From APls to Digital o7c. for M tizing Your 070, New Business and Economic

the Sphere of Influance of the G0
Een Hennessy, Lend |
Arenz 1A, Ground Floor

APl Economy Lessons for Bullding an
Ecosystermn  Dweascon 0K Wan, Giatnes
Arena 1B, Ground Floor

{and Others'l} Information Assets
Crouglas Laney, CGart
Room G, First Floor

Modaels as an Antidote to Digital
Disruption  Dabe Kutnick, Gartoes
Room 7, First Floor

O7E. Placing Big Bets: The Corporate Strategist's View of Scaling Digital Business

{CEB, now Gm) Brisan ('.-|||||<||_ Caartres

Hall 4, ITxpo, Ground Floor

HF Ing,, Amazen and Evaryone Else?

O7F. With the Move to Office 365 or G Suite, What Does That Mean for I1BM, Slack,
Jefiroy Mann

Room 5, Firat Floor

MU1T7.

in Sarvices

&0 REG M-ﬂnuu Pod 1, F ml Floor

Wemen}

(&) REG Mooting Pod 2, First Floor

MU18. Meatup: Women in Technology —

Developing Talent (Opan to Man and

ASKIG. Ask the Anal With L

I Partners to Help You Go Digital or to the Internet of Things  Jim Longwood,

Gartner
A} REG Room 1, First Floor

16:00 — 17:00

R7.

Brian Farraira, Gariner

g the Mining

for IT/OT Integration
3} REG FRoom 10, Firat Floor

CNCA4. CNC Placeholder

&) REG _Room 2, First Floor

17:00 — 17:45

#

K2. Guest Keynote: The Sky ia NOT the Limit

Colonal Chris Hadfield, Astronaut

Arena 2, Ground Floor




THURSDAY, 2 NOVEMBER

06:30-07:30 s Ae FT7. Fitness Session: Boxfit Meeting Point In Pratten Park 150m | ATS. Fitness Session: Run Club (Skm}  Meeting Point In Pratten Park 150m
south of the Kurrawa Surf Club south of the Kurrawa Surf Club
FIT9, Fitness Session: Sunrise Yoga Meeting Point In Pratten Park 150m south of the Kurrawa Surf Club
08:00-15:30  [&W) Registration and Information Central Pavilion, Ground Floor
08:00 - 15:00 Executive Programs Member Lounge [Exchishe 10 Executive Programs Members and Majestic Program Attendees) 1 Executive Programs Lounge
08:00 - 08:00 W Arrival Refreshmants Foyer B, Ground Floor
08:30 - 15:00 ITxpo Opening Hours ITxpo, Ground Floor
00:00 - 09:45 'ﬂ‘ K3. Guest Keynote: Building the Quantum Ruture  Frofessor Michagl J. Biercuk Arena 2, Ground Floor
10:00 - 10:45 SPS27. NTT Com ICT Solutions: NTT | SPS28. BMC Software: Providing SPS529, Customer Bxparience & SP530. C3loT: Meeting the Disruption
ICT and Freedom Furniture (Steinhoff) | Visibility in Multi-Cloud - Case Study | Technology. A Case Study onWhy it | of Low Oil and LNG Prices Head on
~50- WAN Underpinning Digital Brett Skippen, Telstra; Raphasl Chawvel, | has toWork  Robert Linsdell Vertiy With Digitization of the Gas Value
Trangformation Daniel Cerreto, BMC Software Chain  Felicity Underhill, Crign Energy
Steinhoff; Tarquin Belinger and
Uma Rattan, NTT Communications
Room 7, First Floor Room 8, First Floor Arena 2, Ground Floor | Central Room C, ITxpo, Ground Floor
SPS31. BlackBerry: Working Outside the Fence — How to Maintain your SPS32. Equinix: Scale and Interconnect for Success in the Digital Economy
Security Standards as Business Goes Mobile Joe Weinman, Digial Strateqist, Ravi Ravishankar, Equini
Jamie Lindsay and Paul Crighton, BtackBerry Room 5, First Floor Room 6, First Floor
SP533. Kyocera Document Solutions: 4 Steps to Business Agility with ECM and Automation  Marcin Pichur, DocuWeare Hall 4, ITxpo, Ground Floor
MU19. CIO Meetup: State and Local Government — Cloud MU20. Meetup: Business Intelligence Platforms — What & Why?
REG [£11 Meeting Pod 1, First Floor (@) REG  Meeting Pod 2, First Floor
10:00 - 11:00 VURS. Red Hat: Key Considerations for Successful Business Innovation: Your VUR10. Amazon Web Services: Digital Transformation: Amazon Web Services
Transformation Road-Map  Andreas Spanner, Red Hat Roundtable Adam Fedden, Amazon Web Services
&) REG  Room 10, FirstFloor (&) REG  Room 12, FirstFloor
10:45-11:15 W Refreshment Break ITxpo, Ground Floor
10:45-11:05 ITX33. Capsifi: Capability Uplifts — The | ITX34. Akamai Technologies: The ITX35. OpenText: Digital Success ITX36. |BM: Enterprizse Al: Is Your
Key to Intelligent Buginess Transfor- Dark Side of Web APls — Improving Knowledge Sharing to Infrastructure Ready?
mation  Temy Foach, CAPSICUM Nick Rieniets, Akarmai Technologies Improve Corporate Performance Sebastian Thomas, IBM
Business Architects Joshua Bartett, OpenText
Stage 1, ITxpo, Ground Floor Stage 2, ITxpo, Ground Floor Stage 3, ITxpo, Ground Floor Stage 4, ITxpo, Ground Floor
11:15-12:00 08A. Best Practices for 1&0 Cost (08B Everything You Need to Know 08C. From Push to Passion: Towards | 08D. Maverick: Finding Critical Skills:
Optimization Michele C. Camincs, About Data Ownership, Rights and a Purpose-Centric Approach to Millennials Need Not Apply
Gartner Sovereignty Douglas Laney, Gartner | Leadership  Elise Okding, Gartner BobyHafner, Gartner
Hall 4 , ITxpo, Ground Floor Arena 2, Ground Floor | Central Room C, ITxpo, Ground Floor Room 6, First Floor
0BE. Top Emerging Business and Societal Trends You Need to Follow Today  Don Scheibenredf, Gartner Room 5, First Floor
ASK17. Ack the Analyst: Using Infrastructure as a Service to Optimize Costs ASK18, Ak the Analyst: Cloud Heat Map for Banking Pete Redshaw, Garlner
Dawid Groombridge, Gartner (3) REG Room 1, First Floor 3} REG  Room 2, First Floor
11:15-12:45 W9, CIO Workshop: Business Model Leadership — The CI0's Greatest Value Contribution  Brian Ferreira and Loren Fisher, Gartner REG £ Room 3, First Floor
12:15-13:00 (09A. Calculating the Total Cost of (9B, Preparing the Board for Digital (4C. Reshape Integration for Bringing | 090. Use Design Thinking to Integrate
Digital Strategies Ken McGee, Buziness Initiatives  Cale Kutnick, Order to Data and Application Chaos | Customer Experience Into Your Digital
Gartner Gartner in Digital  Eric Thoo, Gartner Platforms  Gene Phifer, Gartner
Central Room C, ITxpo, Ground Floor Room 6, First Floor Arena 2, Ground Floor Room 5, First Floor
09E. Using Al Conversational Platforms for Customer Experience — Batter, Faster and Cheaper  Brian Manusama, Gariner Hall 4, ITxpo, Ground Floor
MU21, Meetup: Aligning IT to the Business in Financial Services MU22. Meetup: Aligning IT to the Business in Financial Services
(3 REG Meeting Pod 1, First Floor (&) REG Meeting Pod 2, First Floor
ASK18. Ask the Analyst: Putting Data and Analytics at the Heart of Your Digital | ASK20. Ask the Analyst: loT & Retail ~ Miriam Burt, Gartner
Platform  Andrew White, Gartner (5) REG  Room 1, First Floor (&) REG  Room 2, First Floor
13:00 - 14:00 " Lunch & Networking in [Txpo ITxpo, Ground Floor
13:00 - 13:15 ET9. Adobe Systems: Digital Document Workflows: Critical for any Digital ET10. AirTrack Software: Refer to Events Navigator for further details
Transformation Strategy  Chandra Sinnatharby, Adobe
Stage 2, ITxpo, Ground Floor Stage 3, ITxpo, Ground Floor
ET11. Wandera: Increased Mobility, Increased Vulnerability? Guidance for Mobile Security Leaders  Luke Knowies, Wandera Stage 4, ITxpo, Ground Floor
13:30 - 13:50 THO. Hype Cycle: Digital Workplace TH10. Hype Cycle: Internet of Things | TH11. Magic Quadrant for Intrusion TH12. Magic Quadrant: Public Cloud
Gavin Tay, Gartner Pater Havart-Sirmken, Garines Detection and Prevention Systems Infrastructure Managed Service
Craig Lawson, Gartner Providers Michael Warrilow, Gartner
Stage 1, ITxpo, Ground Floor Stage 2, ITxpo, Ground Floor Stage 3, ITxpo, Ground Floor | Stage 4, ITxpo, Ground Floor
14:00 - 14:45 10A. Amplify Your Persuasion 10B. Building the Digital Platform 10C. Building Your Digital Ecosystem | 10D. Crack the Code of Venture
Superpowers  Leigh McMulken, From the Remnants of Your Jan-Martin Lowendahl, Gartner — Sealing Your Digital Business
aring Application Portfolio  Deacon DX W, Graham P. Waller, Gartner
Room 6, First Floor | Gartnes Arena 2, Ground Floor Room 5, First Floor | Central Room C, ITxpo, Ground Floor
10E. Doing the Simple Things Well Means the Hard Things Are Easier in Information Security  Craig Lawson, Gartner Hall 4, ITxpo, Ground Floor
ASK21. Ask the Analyst: Organizational Design  Remi Gulzar, Gartner ) REG  Room 1, First Floor
15:00 - 15:30 K4.Cloging Keynote: Signature — Willful Disruption and Seven Disruptions You Might Not See Coming
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Jenny Beresford, Bard Papegaaij, Andy Rowsell-Jones, Gartner

Arena 2, Ground Floor
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