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= - HEEIEER

ERECANTZZ A E] (Low Cost Carriers, LCCs ) FTAFE8RAE » TEFRENEE 2 REAHTZED
HIfE 101 2 9 FHEE ~ 11 RFIEKIERAZE 106 42 10 B2 21 FHEE - 47 70 > HEAR
F S FEN - T EERRE 3.55%EE 16.43% » THEEEEEH 128 & AR RZEH; 738 E# AR (106
F£1 A2 10 AR NEHED) » pleRatER - BUREE] LCCs s Hilp -

2 ZXBFEE LCCs S ERefiEE B 103 55 3 FRER 4 Rl E > R Z 25
N EERFRZEM BRI > E1E 105 4 10 H#LFES - HATEEE LCCs (ERIGERM > miflh
R F5 24.2% - W H 106 FRREFER - Mz A ERER R R LSRR -

RIFE LCCs FERBINIZE G HAERZEI I - HE A EZR MRS AR R A2 2 2
Rtk DURCE B SRR AT ZE At S 3 > Ry fie iRl LCCs M5 IE RIS » M 5725
LCCs Z %t ~ SR R EES » FORAU LCCs ELRcE e 2 B o8 S e 4B - A=
BRI EIE A2 SR B A E] Terrapinn /A SR FEEL MBOMEL 2017 tHFURECANIZZHES
1> P LCCs 320l ~ LCCs HYRIHRHE » 20 15 KA ZE M U SRR AT
Z2EHMHBRE - MBI AR L EETS R R 2 SRR e R M - F2(AHRH
fii% -

A BE

AR BT BRI EE GRS "5 14 BRI S (14" annual World Low
Cost Airlines Congress ) ;> {72 E RE] 106 59 H 6 HEZE[FEH 9 A 10 Hik » BHIS K - &
B T B P SEa%ET 0 (Business Design Centre ) © F¥#EE{7 B Terrapinn Pte. Ltd. °
s £y T AVIATION FESTIVAL > XS5/ 5 KEM » R RARSINT TERAN 2=
> LUKz T Aviation IT Show |~ " AIRXPERIENCE | ~ I Air Retail Show ; & " Aviation Marketing |
4 RIASTERE - BAh - SN A RS G725 - FRF B e EEmE S BEE (Afx
b A E] ~ EEHARGEAEARE ~ fIZE APP ®HGHH S e RUiRIE T MBS ) - P RUREART
ZEEFEEFREG Lo R EESA 2 5w EE HESIRE > AT 30 7r#Eay iR -



fRMERZ A EINY BT R an IR ~ M= SRR ARV EAS - 2R & & i — D ala
HH B8 2 SR s R AR LIS S - TR AR lER iR R 1~ |2 ek 3 -

* 1 HETER

106 4F
HiEE FEIZ B TR RE
H H
9 6 AIETEE] ZILWEE)— & B~
9 7 S fis
9 8 S g fi
9 9-10 R[n| 27 f— 2 6—2Z10WkE)
%2 HFYRECARTZEHEEE 1 R (10649 7 H) T2#HE
P R RAT
08:45-08:50 Chairman’s opening remarks
Chair: Anna Edwards, Journalist and Aviation Enthusiast, Bloomberg
08:50-10:30 Keynote Session: THE NEXT GENERATION OF DIGITISED AIRLINES
10:30-11:10 Networking refresh break
11:10-12:25 Technology & Strategy Roundtables
12:25-12:45 Visionary CEO Interview: How can Virgin Atlantic compete more aggressively
with long haul LCCs on transatlantic routes?
12:45-13:25 Panel discussion: Legacy vs Low Cost — What is the future of competition in the
low cost long haul market and will we see feeder partnerships develop?
13:25-14:40 Networking lunch
14:40-14:55 Keynote CCO Interview: What are the long term ambitions for Pegasus as the
LCC strengthens its position as a leading regional airline?
14:55-15:10 How will Dynamic Pricing & Cognitive Science Power Modern Airline
Commerce?
15:10-15:25 NDC in Action: Using the very first fully operational natively NDC enabled PSS
to deliver content to OTAs
15:25-16:00 Panel discussion: How will increased competition, personalization, Al and

customer behaviours change the way that RM teams differentiate their product

3



and offering?

16:00-17:00

Afternoon refreshment break and exhibition viewing

17:00-18:00

Aviation Innovation Dragons Den

*3 HFYEREARTZEVEIESE 2 K (10649 H 8 H) FEHE

=g R AT

09:00-09:05 Chairman’s opening remarks

09:05-09:25 Special address from KLM CEO Pieter Elbers

09:25-10:10 Panel discussion: How will digital innovations and artificial intelligence
influence the aviation industry in the next 2-3 years?

10:10-10:30 Speed Networking

10:30-11:10 Networking refreshment break and exhibition viewing

11:10-11:25 Keynote Interview

11:25-11:40 Platform for Change:Using Virtual Reality(VR) to Reinvent How Customers
Shop for and Buy Travel

11:40-11:55 How to drive ancillary product innovation and provide the ultimate customer
experience

11:55-12:10 Keynote Interview

12:10-12:20 Keynote Interview

12:20-12:50 LCC Leaders CEO Panel

12:50-14:10 Networking lunch break

14:10-14:25 How southwest airlines are using date science and innovation to stay
competitive, be more nimble and uphold the core values of one of the world’s
most loved brands?

14:25-14:40 Using personalization and data science to differentiate your airline against
competition

14:40-14:55 Airline customer date exchange — real time customer centricity with fast data

14:55-15:10 Using data to enhance the passenger experience at Dublin Airport

15:10-15:25 Closing Keynote Presentation: The state of Chinese Aviation: It’s global impact
and influence

15:25 Close of Festival — See you next year !
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AT ARBEARTZE (Low-cost Carriers 5 LCCs) {EFREIR- R » M1 LCCs AV 5 F-
ALEMIE 1971 FEROLHVEBIPERMIZE » 5% A B B RSB RA - 7EABRAR - tEEEs - 1738
SR EAVATE = - BER T ERRCANIZE R - HILLAE - LCCs B E I S i g - 3%
N EIYRISIRE S T AR MIRE RV E IR AL S IR - I RRATRERR D) T = (R

7 I we offer the best customer service at the lowest price, we will win™ ) |

) Our strategy is simple

“If we offer the best Customer Serv:ce at the lowest price, we will win.’
-Gary Kelly, Chairman and CEO

[ S PHREATZE RS S CER AR 7Y ra i 22 )

4110 2 > LCCs E LIRS E TR K » MR RRRENIACH - 4T 10 F20¢ > =@ fmfit
SERYIEEAL EER 2007 24y 35 (R EEAL B - $EANE] 2017 F4Y 49 (EEEEALEL - [FEF LCCs HYMS
FRIRER 2007 SR 19% & 2 2017 5 11 HJRHY 29%(40lE 6) - 4o 2KE » BlFEAiEREY LCC
i 2007 4209 3.5% AR 2 2017 4289 11.3%; BIPAMTERAY LCC MR RIH[FHIRY 21.5% /&
2 31.4% » BURER BN EEPERTSR - LCCs 39 RRHYE R - 734 LCCs AYUREE » Bf
z2 5 b A EEERVE R - SERIREHEZHIFIIRZE T - B0 LCCs Hy38 e - fitketniE
THEESRHIAE -



LCC/non-LCC Capacity Share

Country/region: | Worldwide

Select a date range:‘ year-to-date '; 2017 v

Seats from 2007 to 2017 for Worldwide

6b —
5b
4b
g
2
b
) Im & l
2007 2008 2009 2010 201 2012 2013 2014 2015 2016 2017 Janto

Number of seats
@ international LCC seats @ International non-LCC seats @ Domestic LCC seats @ Domestic non-LCC seats

Source: CAPA - Centre for Aviation and QAG
More Info

6 ARBAMNIZE B B ZE A 5 RS 2 T 5 R (ERIARE:CAPA)

IMAEEE A& - LCCs HY G 3IREH 2007 /Y 10%5R 2 2017 4 11 5 JEHY 25% (& 7) -

Mo AE - EIFERTAREY LCCs iR 2007 5 1.6%R &2 2017 4£6Y 7.7% + BIAIMTLREY

LCCs il Al [EIRARY 11.4%1R 2 26.8% » B ks e A1 B P B BRIP4 » SR ER Y LCCs
TRRIEHY R ©

LCC/non-LCC Capacity Share

Country/region:‘ Asia Pacific v. ‘

Select a date range:‘ year-to-date v || 2017 ~ ‘

Seats from 2007 to 2017 for Asia Pacific

2.5b —
2b
1.5b
g
$
1b
- I I I
o _ mm - = = =) = =] = || || =
2007 2008 2009 2010 201 2012 2013 2014 2015 2016 2017 Jan to
Nov
Number of seats
@ international LcC seats @ International non-LcC seats @ Domestic LCC seats @ Domestic non-LCC seats
Source: CAPA - Centre for Aviation and OAG
More Info

T ARBCANTZE B BB A ZE A ae A 2 T 5 2R (&R AR CAPA)



TAE = E Pz 1Y R B na 1 » LCCs By HAGAIREH 2007 4287 24%R& 2 2017 5 11 A&
45% (4018 8) o 4P AE > BEBEMTARAT LCCs MR Al 2007 20 4% 28 2017 4269 23%
BIAMTARTT LCCs M2 RIEHIEIHARY 32.1% A& 2 51.8% » Binfitam e {E B NSRBI AI4R - ot
ARHNERY LCCs IRAMREAIRGE » HLR Rl fE S ikt SR p R B i A & -

LCC/non-LCC Capacity Share

Country/region:| South East Asia

Select a date range: | year-to-date v | 2017 ~

Seats from 2007 to 2017 for South East Asia

2007 2008 2009 2010 201 2012 2013 2014 2015 2016 017

Nov

@ international LCC seats International non-LCC seats @ Domestic LcC seats @ Domestic non-LCC seats

More Info

[l 8 (EAARZE fe AR ZE A SR B s it 2 T 5 R (ARSI :CAPA)

~ RAZEBCARTZZ (long haul LCCs) B2 RIS ZZ AT RAZMIAR NHVEL

AR GHEEE L — 5y LCCs B2 IRz EIs KPGE RARNIR LR RIS 0z
TENIREREE 4500 2 EHAYRTER - (PR ZE RARMTERAT/eBE 2 TR ZE 22 7] (Airasia X) Bk %
RPGEE S PR B fmER ~ ERRRER - ENERPHEER - fORERERENGR > WEELET
FIARMER -

— IS » LCCs % LA 4 /NEF AN HIRIREATI SR Fy L2242 HAR > ZRIMAE AR AR AY 55 F
HAGHGEZUZ BT - ATEEMZERT SR HR H & > PRBRCRE SRRt - LCCs

AP E A A330neo ~ A350-900 ~ B787-9 ¢ SEAEIH HACK 0 (B AL AR R - {55 LCCs
9



SEEBIOARES) - WA ERE - EEUIA 4/ NSLLERS - RAEFERAE - PR N 2 IRt
ZEHEETHY T RARNISR - W SRRz RS B T

MRS RPE A RARMIARAYEEF | LCCs ZEZWMEFZEF 2B 2014 £ NS B787 TRtk
PR AR T MBI ) FEARYES R ETER - M0AE 2017 4 6 H 2 9 R - BHRE 1722 19 ik
AES RPTHERAZMER -

EEFEMIZE > AR FIGE RPN 2E = RN E] BIRIE LCCs BYBiF » {F 2017 S EA T
B RPN G IEETES - UL E IS ARTE MR A - 108 ES RS AR B
T SRR 2e B}/ 5] B RERT 22 S E(IAG)IRAE 2017 AR ILERE LCCs ZKERTZE (Level) @ MREITERS
RPGFRAZNEGHEE T - RILRARIEE KIEERIEMIER 1Y LCCs Bl AR EMZEnTHi S -
EEEAS R FEES -

1120 1 74 HR R 22 H LR 8 4 BT 22 B Ry T8 AR MU S 2 i 2o HILCCs © TPz 1
JEERVOEE (SRR - BPAISHR - B ~ TR EFMEE ) - B - i DA L SRR AR 35
BRIAIREE > FHES20165E [EIHAME 1134% -

IMAESEM > BERT(ERL 2017 £ 7 H 25 HERREFNT & OFBOLESFENTZE A ] > M CARSAT

Z IR B EIMTEH Z A R 2017 5 6 FIBERE T HTinse-Hest , RAZHIER - WIHFHEF 12

FIBARE "R - AP EER ) B RAZHIAR - uEFTZEIRE 2017 4 6 A A330 t&AI5HRE

" RES - R-E R ) IVRAENE - EXEEERRENGIVEYS o I - Rk LCCs 1Y
ENGRECE R DRERRLY)  REEAR MBS EATERE -

F 4 FDUEH - HATR M FUE SRR RN LCCs 23 Rl EfizE - IR SAE R H0
Bffier o BEEEREE 10,841 B - TRITHRFESPEEEY 13 /NKF > (5 B787-0 RUFZEES -

4 LCCs MidRRIERT S A A E (R 2 2017 4 9 AIE » BRIZPRIE:.CAPA)

Outbound| Inbound G
| BIZEAE FigR PE#E(km) | block block
a _ O s
time time
R Z2
1 v - 10,841km | 12:45 | 13:40 | 787-9
(Norwegian)
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Outbound| Inbound G
R | BiZEAH IR FEBE(km) | block block
. . A
time time
IRz . N A330-20
2 B IEZE AN H e BT SR | 10,459km | 13:45 12:45
(Level) 0
VA EE (2 A330-30
3 EE2L-BH JEHE 9,386km 10:55 11:40
(French Blue) 0
BN 2 Z2f2E o A330-20
4 , -7 9,063km | 11:25 12:15
(Eurowings) 0
P R 2
5 (Scoot ST HNIRE - e R 9,042km 11:30 11:25 787-8
Tigerair)

= ~ i (ancillary revenue)y B8 314

DRI R e S A (BB BRI RE FE A ) > LCCs 41 B SR I B A S A > RIS
ME S I LCCs AL R0 HESE AR SOy B IR > AL - MEIrER ER Ry LCCs
A AR Z — - #R$E 2017 FEERT HUIERY T flZE A ST hrE i A ) 50 - M I
10 i ZE A SHIHIE B A& H 2007 FEEY554 21 (BT » RIERGR ZE 1T 2016 3548 280
BT RIREATE A - 1% [FRH e AR E WOAOREY 5 AP ER > RN T
DER L THERE  MEEVE RS TR YRR AE R T RS -
BER 2~ Wb RS - Al —(E R E AV I E ORISR R H s P > B TR
BHHRERAE °

A ER 3 ~ FRAGHEE RS © ST BEN LB AN I E WA =

BB 4~ ISR THY O © RV A TR T AFBEE F 2 HEEFRVER - iR T
YL T RES T A = Y PR -

BERS ~ RESRER  BUEAEH RS Ry IR H 3 P AR B P B e B AR s i e o > 3l
Hg e a8 255 8 T LR R 55T -

% 5 5 2016 MFAEULAT 10 BfiZE A E] > gi=30 B RBEEMiZE ~ AN PSRN
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o (ERFATE R 8L LCCs fEM T WORIFR 2= 2 - SRS ERITE =T
1 A La Carte AR (UOHE FEEX ~ 1TRF0EE) JOREZ EFC AT RIEHE —EZ e
iME—1% FA AV =2% LCCs 5 » BrrParafi22 (Southwest) R A RITH & 515 » &P SERLE
2 0% LAIN » SN 2T 2R 2% (Ryanair) fe 7 FEMTZE (easyJe HYF HIE AR » RISE 22K E Y
A La Carte AR5 DA BRIETHET ~ FHETHET KRG (rbg S A -

U

%5 2016 FEHHIELAET 10 ffiZE A E]

b e W IR S B (%)

A La Carte A%

g | FHDEGancillary gy | CORLEEC
AN KE T B fT?“Tpﬁ g’)&
(ES) i B
S Program)
A
travel retail
commissions)
1 6,222,000,000 United FSC 48 52
2 5,172,400,000 Delta FSC 52 48
3 4,901,000,000 American FSC 43 57
4 2,832,800,000 Southwest LCC 80 20
5 2,100,771,801 Air France/KLM FSC 33 67
6 1,982,255,301 Ryanair LCC None 100
7 1,355,078,078 easyJet LCC None 100
8 1,349,812,715 Lufthansa Network FSC 57 43
Qantas N
9 1,193,698,000 FSC 90 EAIRIEE
(excludes Jetstar)

10 1,179,131,138 Air Canada FSC 45 55

% 6 Ky 2016 S FRF HTAVEUET 10 #fizE A F] » 5] DIAT 3 #45 — 8 & K LCCs »
o S5—3 Ryl 5 REIHIRS T ZE (Spirit) > PR AR M I E e ol = 25548 49.89 JT(EY
Frais 1,500 7o) » 56 4 AEVBEEfZE > HPBARE R INZ BRI 55E: 43.46 7T > 14D -
B2 2011 FEAHEE - AT 10 #4fze A EIRYMTITE TR R RAY - Horzie 5 SR T2 881 2= (Frontier)
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PR E S 434.1% » BURMT DI EWCEFITZE 2 S0y B2 H B -

R 6 2016 FPFIHEASREF T IIEULAT 10 Az A E]

e Fﬁ’?ﬁlﬁ%ﬂﬁ Dq%ﬂ& . - il 20\1 1 FEHHLE
(ancillary revenue)(F54) Z (%)

1 49.89 Spirit LCC 19.5
2 48.93 Allegiant LCC 439
3 48.60 Frontier LCC 434.1
4 43.46 United FSC 19.2
5 42.46 Jet2.com LCC 18.9
6 42.38 Qantas Airways FSC 8.2

7 42.25 Virgin Atlantic FSC N/A
8 34.41 AirAsia X LCC 12.2
9 32.59 Korean Air ESC 12.8
10 3141 Alaska Air Group EFSC 27.6

2 7 HIZ 2016 M hIE Wb B Z U 10 SfiE A E - IR AT AR EE —a SR
LCCs » HAGEEEREZE 20% LA | - S5 — {52 A5 i ZE (Spirit) - SIS A B AR = 46.4% - 2
2011 SEAHEE > AT 10 Az fT2E 0 B B Ryl o EREHY SIE AT > SITInE Iy e R B etk
ESHE - B~ THEER M « (BB - ERIRGE MREIRE T ORBEEFHEE - R
BRI L E RIS - RS I E WS AR 21 500 JTE 1000 T2 M - e

R B L EERATEAE 20% 2 25% 2 [H] -

* 7 2016 FHHIEWEEAS E AT 10 A2 A E

i | e UE R RS = (%) frizE A E JEAd R0 R
Z AR (%)
1 46.4 Spirit LCC 33.2
2 42.4 Frontier LCC 7.1
3 40.4 Allegiant LCC 27.0
4 39.4 Wizz Air LCC 279
5 26.8 Ryanair LCC 20.5
6 26.0 Jet2.com LCC 27.1

13




i | MEhnE U R RS = (%) frizE A E JEAl RO R
Z (%)
7 24.3 Volaris LCC 9.5
8 24.0 Hong Kong Express LCC RO AR
9 22.0 Jetstar LCC 6.7
10 20.0 Pegasus LCC 11.9

9 Rl Ry ZyHEMTZE (casylet) B 1 iH (Hong Kong Express)HIMT A UL FTLAE T4
G R% 2 ZMIZE AN E Z I B EEA - o3 RlE T 47% LAk 68% » RS ik £%
Folf ERRS St ~ Fikaizrbe ~ F5E OIS FFUA -

easyjet
2016 Ancillary Revenue Sources
Based upon disclosures and estimates

Credit Card
Fees
5%

Flexi Fares a la
Carte
Component

|
easyjet Plus L.

Memberships
7% Inclusive Fares a
la Carte
Component

Assigned Seats
9%

7%

Onboard and
Other
8%

Baggage
47%

Hong Kong Express

2016 Ancillary Revenue Sources

Assigned Seats
9%

Baggage
68%

Based upon company disclosures

Trip Insurance
Other Fees
12%

Hotel, Car
Hire, Holidays,
FFP
1%

Onboard Retail
and Other
10%

9 easyjet B Hong Kong Express BT 2 U4k

By T RS2 A ST I R S0 > %M LCOCs TR A & T
% o DU 55 BBk 2 e 22 2 EI I B s, -

1. SRz B (AirAsia Group) -
IR A BB (L FESE Y H 1Y -

Wil 80% B 12 Bt B e i VR HY IR RS 6 T&Co

= MfTZE (AirAsia X) © T T LCCs BT > Z2BKE—fl LCCs sr ILHEFH M E =

A2 AT - HUESI RS PR » 24 /NIRRT » MR ALEES » B TEMRTS -
3. BEAFRZE(Wizz Alr) ¢ 2016 F=—FEEH T 10,548,710 B85 577 Kz 890 EEFRuIE -

DR -

DTERTZE (easylet) * TRILBENE A EICE 15 TTHPTMURESE THRECPIR EE RS

5. TEEEMTZE(etblue) EMIREME P E LT B REHSER G R A FIRIEHI  FEE
2.6 [ETTHYEL - EEEEEEE 2015 FVES | BT ANERESTFS -
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V0~ SRR B R R E

Pey Bk P i 2= 4k Time Clark #E 8 &5 B Res) — V) EZ B R B ERTZE A F R 0
AR ASEBRINZE A E] - R e BaiEs Ry -

EHREE R VR(Virtual Reality) 5T 8] T B ARMNET > SRR\ FESERE - 1H7
FHFEERE 2758 ¢ T Virtual reality is the next platform > FHELPTH1 > VR BHLAYEFBLEEE - B Rk
Y E T -

ARG > HRIERTEEA Amadeus WAV EECANTZE A R FHE] 248 BLIERS Navitaire £ &
st LJEOREY 2017 SRERTHBH S S ERERUKE T VR HRMITHETRSSRRE ) (WIE 10) > SWEHEH
R > MERRBAGEEA - (EAEER VR RER - BRI —(E BRI ERER E o (-
AT EEEE R SR A - fEEE HAVit 2 1% o (BB AR - (R A RS
TTEHETRA - BRI ARRHETTIT IR Sy EEEE > AR SE > SO E IR S S R (i
1712 > Al HEARUERE VR £l > ASEEEE - Uk AR -

§1250.00
ClassB

§1575.00
ClassH

¥ Starthere| & Endhere =
$2000,00

(6L0) g Class Y

§5000 | { :
Class C Seats
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$10462.00

‘\\/ ,"‘

I )

10 VR #ZRAMFHETAG RIS

HAfizEAE > EAERREM VR (EREMTE  LCCs izt i 48 2016 FBLT A
Fl G - ARV T ORI RS - ATARERRAY R - AR VR Bt > BT ES YRS
NEIRY BI8T fizERs S LR > MiReER—45 15 Jr#E > SRR E SR T -

e ______a

BRI hitp://travolution.com

11 ERHIFIA VR $e5RE s zz i & B787 fiZe a8 bR Ai L = BAY kA2

BESh > fizE A EEEA SR DIR R ARG KLE 5 RV ARES TR IE - ARG RS BIA25 i
2 (Finnair) (=B B = AR5 B B E 5 KBB4 RS Futurice & 1F - MISUEHIE > Z BT
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RSN - DT IR E SRS A PERINIZE (Air New Zealand) <5 B BN FO SR T
(Commonwealth Bank) &1 > fFEFFUEIEHEE AR A > WHEREEEARKREE ~ 17
7~ WS - i FaneesE B

T4 PE R AU ZEAE S B T4 > B E TRAT S BRI 5% — (RF RIS (Airband) » FUBREE
FiEFS By TIF N BRHTHA Airband» BE1%7% 48 Airband [A18: % 5 firds EHHsE (R REEZEA -
M RPETRIRAE NS K AR - SESCRERT AZE A PE Bf 22 R e A =l & fF - e
AR NS Hololens 5 ARHR SR - #&H ARgadn [Hafly - SnsRE 54 - HAYHL ~ BEgsk - 2
BT RERE - DBRARIRE 24 RS IR REE -

B T R AIER > Al {5E R (Data Science)ZK T IR E AR LT sk FofffiZE A ]
L5TIHYTTIE] > AEFARTZE (Air Berlin)HY 88 RS B P T EI4% Pascal Volz BURAEGHE E5RH &R
SRR o Gk DM AR E IR MR E B TR e TR EEAVEETIS -
Bt (ERETEE T (Cluster Analysis) 574 » REIEIEMES @ SN REMESHIEHET
LLoyEE > BIAIm] oy By T RSESHRIT= )~ T ARTETIRT=E L, B2 " 3¢ > A0AIA REM EERIEEE Y
TR ED (5 FH & e 4T — IR B (Recency) ~ JHEE SRR (Frequency) ~ S E 5 8H(Monetary) HY4C % -
AN ] DURHEE B Tdll 0 MRHE ST SRR AT (o A B bt A
YRS - G (E B KRBV - RS A ERERE > sz
DNEIHEHE -

The “old” world: one approach for all
The website tries to sell everything to everybody

B T - - S T
P = e
LY BIRD SALE

B 12 fiZe A A E Et R T A RIS GRS
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Differentiation between segments: New York — no personalization

Berlin nach New York - airberlin Nonstop Flige ab 312 € - airberiin.com
www.airberlin.com/Flige/New_York ¥

4,5 %k % k¥ Bewertung fir airberlin.com

Keine versteckten Kosten, Meilen sammeln, eine der jiingsten Flotten der Welt!

D XL-Seats, Us, Flexible Tarife

Beste Europdische Airline 2015 — Global Traveler

Flug Berlin-Miinchen Flug Berfin-Stuttgart Flug Berlin-Disseldorf
ab 79,00 € ab 79,00 € ab 69,00 €
Jetzt giinstig buchen Jetzt giinstig buchen Jetzt giinstig buchen

FAD & Kertatt Newsster  Firmariundan  siberin group Deutsch [

>Buchen > Verwalten > Informationen > topbonus

Nur Hinflug — Fiexble Reisedaten  Erwelterte Flugsuche

Hinflug: Ruckflug: Passagiere:
wmen/j wmmvjj

Flug New York (JFK) ab EUR 375 fur Hin- & Rickflug

e FALAYHEIA

Differentiation between segments: New York — business traveler Differentiation between segments: New York — leisure traveler
Der direkte Weg nach Manhatten Flanieren Gber die 5th Avenue
Mehrmais tagiich nach New York Téglich Fiige nach New York
fights airberiin com/Flug/New_York flights. airberfin.comVFlug/New_York
Fliegen Sie mit airberiin komfortabel zu Ihrem Geschafistermin. Erleben Sie den Flair des Big Apple hautnah - airberfin bringt Sie hin!
Vs e s e

fights airbertin, com/Flug/New_York

Fiegen Sie mit airberiin entspannt zu Ihrem Geschéaftstermin flights.airberin.com/Flug/New_York

Tauchen Sie ein in die Stadt, die niemals schiaft.

>Buchen > Verwalten > Informationen > lopbonus

ek 2B G I e === = ———
Meeting mit Aussicht - airberlin fliegt fur Sie mehrmals taglich nach New York Entdecken Sie die sonnigen StraBen New Yorks
[ ——— P RS ——
sunugnaton sapte: wanag waomug sauspare surtughater: Teaghaten Watug. rocktug [rm—
s gt P et - | S, P S, Pl EnnETa - |
fe i = il

SRR T A H SRR TE R E

BRI fabfizE

13 FEMRAZE S AR AL [F) B B RAY o = i 23R VAR E AR AH[E]
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MR S 3% A ERNEL » PRz H Al =B SRIE A 5 T Al
Hr(Innovation) " BRIFHEE(Data science) (DA F£7 48 RN ETHYIEE (Continuous improvement) | »
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