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OLIS 2017 Spring Program

Seminar Theme: Life Insurance Sales and Customer Protection

Date Time Agenda/Lecture/Speaker ! Venue
6/25 Thu. | on ) Opening Ceremony l
940-1210  “Insurance Shops and Online Life Insurance Companies” i
Dress Code Kenichi Suzuki
Busines: Managing Editor, Editorial & Sales Department

4} 1215 - 43.00

1An A4 b
R 14

1400 - 16:30

Hoken-sha (insurance Scoop Co.) i
Welcome Lunch Party (Main Bldg. 4F)
Break

“Agent Channel”— Prudential Group Agent Channel and

! Customer Service

Hirohiko Ohkawa
Senior Vice President and Senior Consultant
Prudential Financial, Inc., Japan Representative Office

5/26 Fri. 900-1130
Dress Code

130 -13.0

1300-1530

1545~ 17.00

| ¥ Bancassurance Channel "--Business of PGF Life and

Customer Protection
Tsuyoshi Maruyama
Corporate Vice President
The Prudential Gibraltar Financial Life Insurance Co., Ltd.
Lunch Break {Main Bldg, B1)

; “Independent Agency Channel "-Regulations and Strategies

Hisanari Murata
Team Leader, |A Sales Training Team
The Gibraltar Life Insurance Co., Lid,
Kei Kato
Team Leader, IA Administration Control Team
The Gibraltar Life Insurance Co., Ltd.
“Group Discussion”

5/27 Sat.

Day-Off

5128 Sun.

Day-Off

§/20 Mon,  ©00-1030

Dress Code
Smart
Casual 1050 - 11 30
11 30 3 00
1300 - 1530

““Corporate Strategy ~Dai-iohi Life”

Katsutoshi Saito
Senior Advisor
The Dai-ichi Life insurance Company, Limited
“Kagic of Life Insurance (DVD)”
Lunch Break (Main Bidg. B1)
“Customer Service” —Customoer Voice Management
Readiness in Japan and Current Status of POJ
Atsushi Usuki
Corporate Vice President
The Prudential Life Insurance Company Ltd.

5/30 Tue. 900 - 11:30
Dress Code

ari
Casual
Businogs 11:30 - 13.00
Asire | 13:00-16:00
(P 16

| “Claims Payment"—Cases handled by Insurance Professional

Ikuo Murata i
Senior Consulting Life Planner i
Shutoken 3 Agency
The Prudential Life Insurance Company Ltd.
Lunch Break (Main Bidg. B1)
*Group Discussion and Presentation”
Closing Ceremo

*This seminar program is subject to change without prior notice.
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