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1. The Patient’s Voice 126 39
2. Da}ta to Drlve Decision 114 90
Making/Policy
3. Sustainable Quality Improvement for 44 6
LMIC
4. Regulations Influence on Governance A7 11
5. Understanding Systems for Safety 165 44
6. Education through Learning and T4 26
Sharing
7. Generalisability of Improvement 60 27
Outcomes
8. Disruptive Improvement and 49 19
Adaptive Change
9. Quality and Safety in Crisis 15 12
10. Quality in Mental Health 15 6
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P R OB SR % AT AL
09:00 - 15:40 | Pre-Conference 1 External Evaluation: Where Does the Solution

4th Floor, Room:
Rutherford and
Moore

Lie, the Carrot, the Stick or the Consumer?

10:45 - 17:00 |Pre-Conference 2 |Small to All - Meeting the Challenge of Spread
6th Floor, Room: and Scale up for Improvement (The Health
Mountbatten Foundation)

09:00 - 12:30 | Pre-Conference 3 Massive Ageing Worldwide: Challenging and
4th Floor, Room: Reshaping Healthcare Quality and Safety:
Westminster Theories & Practices (ISQua, Innovation and

Systems Change Working Group)

13:30 - 17:00 |Pre-Conference 4 | Patient Reported Outcome Measures -
4th Floor, Room: Principles, Tools and Implementation: PROMs
St. James for Person-Centred Care 101

09:00 - 12:30 | Pre-Conference 5 Developing Quality Improvement Skills
4th Floor, Room:
St. James

13:30 - 17:00 | Pre-Conference 6 The Economics and Future of Patient Safety
4th Floor, Room:
Westminster

13:30 - 17:00 | 4th Floor, Room: Principles of Managing During Crisis: Lessons
Abbey Learned from Zika and Ebola (Invite Only)

17:30 - 19:00 | Welcome Reception, 3rd floor, Britten Room

()10 * 2 p
e 1AL % 3
08:00~08:45 Welcome coffee with the trade
exhibitors

08:45~10:00 Opening plenary and awards

10:00~10:30 Morning Break

10:00~12:00 Monday Concurrent Sessions

A1~A10
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12:00~ 13:45 Lunch and poster viewing
12:40~ 13:30 E - Poster  Presentations
And Lunchtime Sessions
AP1 — AP5
13:45~15:15 Concurrent Sessions A1l — A15 T 54
A20 CEESES S
7w & The
improvement and
Development of
Mental Health in
Taiwan
1 (45 »4s) o o %5
R G PET
£ A3 d FLAR
FIFR s v 7 HE A T
ﬁgaawgga
2R %5 P sk &
Fg EYF g ’i-‘%}z A
oo BEMA
SRRl S A A
I%E ©
15:15~ 15:45 Afternoon Break
15:45~ 16: 50 Afternoon plenary : Quality
and Safety in a Crisis Situation
19:00~ Networking Reception
Venue: London Transport
Museum
(=)10 " 3 p
P Y a4E % i
07:30~08:30 Breakfast session
08:00~08:45 Welcome coffee with the trade
exhibitors
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08:45~10:00

Tuesday Morning Plenary
(Learning for Improvement:
New Paradigms and Practical
Inspiration) And Awards

10:00~10:30

Morning Break

10:30~12:00

Tuesday Concurrent Sessions
B1-B10

12:00~ 13:45

Lunch and poster viewing

12:40~13:30

E-Poster Presentations BP1 —
BP5

13:45~15:15

Tuesday Concurrent Sessions
B11 —B20

15:15~15:45

Afternoon Break

15:45~16:45

Afternoon
plenary(Multidisciplinary
Approach Putting the Person
Back into the Health

System, A Multidisciplinary
Approach) And Award

()10 * 4 p

e Y

g

i
|

08:00~08:45

Welcome coffee with the trade
exhibitors

08:45~10:00

Plenary(Working Smart for
Quality Improvement Taking a
Population Approach:

What Works Best at What
level from Government to
Front Line Individuals?) And
Awards

10:00~10:30

Morning Break

10:30~12:00

Wednesday Concurrent
Sessions C1 - C10

12:00~ 13:45

Lunch and poster viewing
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12:40~ 13:30 | E-Poster Presentations CP1 — %5 k€ 3 & CPl
cp4 EY T T
FIEHZ =T

13:45~15:15 | Wednesday Concurrent
Sessions C11 - C20

15:15-16:20 | Afternoon Plenary And
Awards

50 GREBIFEL
EEFAERNERFFTIBURPFREE 2 AT R ERE

o W PE S TR R BRI AT S ER P AT
N IERERE Y

% 357 # (Pre Conference 1: *F3Rz=iz @ f3/42 % A vim 2§ R4
S —"z ?External Evaluation: Where Does the Solution Lie, the

Carrot, the Stlck or the Consumer? )
(-OFET RO BESTLR E3552 AP TR L
(Intelligent Monitoring? An assessment of the Care Quality
Commission’ s statistical surveillance tool)
=R 2009 #=x2mRESTL A ¢ (Care Quality Commission,
CQC) » EZEFc R o £ 4k > b2 § F B foik § Wiz R > CQC b
ié&%Eﬁﬁﬁ%ﬁ%%ﬁyﬁ%%%EWﬁ’Hﬁ%%ﬁﬁ%ﬁ
TARIF R AR R R CQC » B AL OF > T E-
BA R RIER * Fpa i A A R B AR TR R s e
PRAE§° Tl E RARIHE ~ Fhe > B RIRIE > FE - LT AR R
B~ BEgEE o X (QC RFEFRAFH D F IR~ F 22 3H
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FRBHFEAVRIE > B AR R EFAFT RAOB L B &R
PR B H 0 A e L R o

()M gm A &P s TR PRISILE K 0 13 2 2 B e R (A patient
centred strategy for accreditation of clinical services that harmonises

methodology and reduces burden)

*0 2 Gk #(Place-based)e f & PR A% 5 i 0L e G R AL
(Organization-based)=7 PR 7+ » & %2 Joint Advisory Group(JAG)
accreditation FFFH HIRBE L > HEEE & & S v FEM S ANE B R~ iT

IprPERFRRHAAEE SR CEZFERAREFRTRE GRS
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evaluation and delivery of mental health services)
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L% 4% (Pre Conference 3: B+ X it fi @ Pegker £ 4 (2 & BB
R EE > - 2R i Massive Ageing Worldwide: Challenging
and Reshaping Healthcare Quality and Safety - Theories and

Practices)
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32 E 2 AU BB od A PR 5 ISQua P 2 PR EIE ~ A i 4
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RT BenT N g ik e S F Rt 0l 2 5% > 1 RG 2018

] FeBPHEREEA A v RR S ZR /L T T AT
M B LELREFE RS DT alesdn A v AR, 45
AdE o Bd LEdERiARENHEF T RBLERFNZEE(-T)
F-fend A 4873 - d F A ERY AP ERLEFL
FEHH T 0 X REM R IR A T E 2 AT (AR RIE 2
) B G r s RS E 2 BRREER 2 RAR
JRI%B & o

- ~10* 2 p (Concurrent Sessions)

17



(- ) B )?Zé),% ARk (Understanding Systems for Safety)-- 5 * % 2 >
X il ‘ﬁh L &% sc # (Patient Safety, System Safety and
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VE Y e FH5N 229 73 f0F (Learning for Improvement: New P
aradigms and Practical Inspiration )
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peer network e & & e A 3 Ffoic g o
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BH:LiFr > FEEAH > FFL 45 Q Improvement lab #7

E - A U sl 27 R AR R

= )i RELFR 72 (Regulations Influence on Governance)
Consecutive Cycles of Accreditation: Persistent Low Compliance
Associated with Higher Mortality and Longer Length of Stay » & 2+ % #
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Frameworks For Peer Review Of Medical Specialists )
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&5 fr% 2): Detection and Response to Maternal Near Miss

Events
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