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Cause of Claim China |HongKongl Malaysia | Singapore | Indonesia | Australia

Rank % |[Rank % |Rank % Rank % |Rank % [Rank %
Cancer 1 577% 1 66.2% 1447% 1 517% 2 283% 1653%

Ischemic Heart Disease 2 19.2% 2 16.3% 2350% 2 345% 1 440% 2172%
Stroke 3 121% 3 7.9% 3 7.0% 3 69% 3 1529% 3 46%
Kidney Failure 4 479 4 2.4% 4 49% 4 18% 4 /3% 8 06%
Heart Surgery 5 1.8% 5 1.5% 5 18% 5 11% 5 15% 5 27%
Paralysis 6 1.4% 9 04% 10 05% 6 1.0% 0.2% 0.1%
Chronic Liver Failure 7 0.5% 0.2% 0.2% 00% 8 0.4% 0.1%
Benign Brain Tumour 8 05% 6 1.4% 6 1.0% 8 06% 00% 6 12%
Total of top 10 98.5% 98.1% 97.1% 98.8% 99.1% 98.2%
Other than top 10 1.5% 1.9% 2.9% 1.2% 0.9% 1.8%

Source: Gen Re DD Survey 08-12
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Monday, 22 May

We will start with an introduction of participants and

background information on the seminar.

We will then introduce the PRIME insurance company
simulation game. Participants will already have
received the information of the PRIME simulation
game prior to the seminar. We strongly recommend
that PRIME participants familiarise themselves with the
supplementary material as preparation; otherwise,
they may find themselves at a disadvantage during

the seminar.

The Japanese example shows that a scenario of
long-term low interest rates is not unlikely. A study of
such a scenario and the implications for life insurance
companies is therefore recommended. In the second
session of the day, we will look at the Impact of the Low

Interest Rate Envirenment on Life Insurance Companies.

The afternoon session will discuss several different
aspects of life/health insurance, namely Preferred
Lives and Simplified Underwriting Products, Predictive
Analytics, and Disability Income Products.

09:00 a.m. - 09:30 a.m.

Intreduction of Participants and Background
Information on the Seminar

All participants and staff of Gen Re

09:30 a.m. - 10:30 a.m.

PRIME — Introduction to the Computer Simulation
Haifei Chen, Daizo Imai

10:30 a.m. - 11:30 a.m.

PRIME — Trial Session

Haifei Chen, Daizo Imai

11:30 am._- 11:45 a.m.

Coffee Break

11:45 a.m.-12:45 p.m.

The Impact of the Low Interest Rate Envirenment on
Life Insurance Companies

Dirk Nieder

12:45 pm. - 14:00 p.m_

Lunch

14:00 p.m_ - 15:00 p.m.

Underwriting, More or Less? Preferred Lives and
Simplified Underwriting Products

John Ferguson

15:00 p.m. - 15:45 p.m.

Predictive Analytics

¥vonne Ren

15:45 p.m. - 16:00 p.m.

Coffee Break

16:00 p.m. - 17200 p.m.

Disability Income Products

Chua Tuan Miang

17:00 p.m.

Wrap-up & End of the First Seminar Day
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09:00 am. -09:15 a.m.

Tu esday , 2 3 May PRIME — Presentation of the Results of Trial Session

Haifei Chen, Daizo Imai

) . 09:15 a.m. - 10:15 a.m.
The morning session and a part of the afternoon

PRIME — Session 1

session will address Dread Disease Insurance. Dread - . .
Haifei Chen, Daizo Imai

Disease Insurance is a standard product in most

. . . .. 10:15am. - 10:30 am.
insurance markets, and particularly in Asia it has

gained significant market share. We will address such Coffee Break

aspects of Dread Disease Insurance as Product Design, 10:30 a.m. - 11:30 am.
Definitions, Pricing & Experience Analysis. We will also Dread Disease — Product Design
discuss how it looks like in the Australian Media. Flora Shao

11:30 a.m. - 12:15 p.m.

The later half of the afternoon session will explore some Dread Diseases in the Australian Media

updates on Regulatory Development in Asia, as well as Andres Webersinke
the First Result and Implication of Solvency Il & C-ROSS
12:15 p.m. - 13:30 p.m.

tively.
respectively Lunch

Part of the day will also be devoted to PRIME. 13:30 p.m. - 15:00 p.m.

Dread Disease — Definitions, Pricing &

Experience Analysis

Jianbo Xiang

1500 p.m. - 15:15 p.m.

Coffee Break

1515 p.m_- 16:00 p.m.
Regulatory Development in Asia
Jacky Liang

16:00 p.m. - 16:20 p.m.

First Result & Implication of Sclvency II
Dirk Nieder

16:20 p.m_- 17:00 p.m.

First Result & Implication of C-ROSS
Laura Liu

17:00 p.m.

Wrap-up & End of the Second Seminar Day
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09:00 a.m. - 10:30 a.m.

Managing the Insurance Risk — Workshop
Dirk Mieder

Wednesday, 24 May

10:30 a.m. - 10:45 a.m.
Coffee Break

We will start the day with a workshop focusing on
Managing the Insurance Risk. Presentations of results
from the Managing the Insurance Risk workshop will be 10°45 am. - 11°45 a.m.

given afterwards. Managing the Insurance Risk — Presentation of

Workshop Result

Course participants may spend their free time in the Dirk Nieder

afternoon to explore Shanghai.
1145 a.m. - 12:00 p.m.

PRIME — Presentation of the Results of Session 1

Haifei Chen, Daizo Imai

12:00 p.m. - 13200 p.m.
PRIME — Session 2
Haifer Chen, Daizo Imai
13:00 p.m.

Snacks

The afterneon and evening is available for leisure

activities. Gen Re is happy to provide suggestions.
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Thursday, 25 May

Product innovation is a key factor to the success of
any life insurance company. We will share more
knowledge of the new products, in such areas as

Mew Cancer Products in Asia, Cardiovascular Products
and Functional Disability, followed by a workshop on

product innovation.

Health Insurance is a topic that Asian consumers care
deeply, partly due to the lack of social security in many
countries and partly due to the rapidly aging societies.
In the afternoon session, we will look at some Recent
Developments in Health Insurance in various Asian
Markets and the Product Trends, as well as the way in

Managing Health Insurance Portfolio.

The balance of the day will be devoted to PRIME.

09:00 am. - 09:15 a.m.
Product Innovation Workshop
Chua Tuan Miang

09:15 a.m. - 09:45 a.m.

Mini Session | — Mew Cancer Products in Asia
Crchis Li

09:45 am. - 10:15 a.m.

Mini Session Il — Cardiovascular Products
Rakesh Kumar

10:15 a.m. 10:30 a.m.
Coffee Break

10:30 am. - 11:00 a.m.

Mini Session Il — Functional Disability
Wolfgang Droste

11:00 am. - 12:30 p.m.

Product Innovation Workshop
Chua Tuan Miang

12:30 p.m. - 13:30 p.m.
Lunch

13:30 p.m. - 13:45 p.m.

PRIME — Presentation of the Results of Session 2
Haifei Chen, Daizo Imai

13:45 p.m. - 14:45 p.m.
PRIME — Session 3
Haifei Chen, Daizo Imai
14:45 p.m. - 15:45 p.m.

Health Insurance in Asia — Recent Development
& Trends
Wolfgang Droste

15:45 p.m. - 16:00 p.m.

Coffee Break

16:00 p.m. - 17:00 p.m.

Managing Health Insurance Portfolio
Soo Wee Koh

17:00 p.m.
Wrap-up & End of the Fourth Seminar Day
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Friday, 26 May

Reinsurance is a powerful tool for insurance companies
in terms of reducing the cash flow volatility, relieving
financial strains, and in turn providing stability and
creating value for the shareholders. We will discuss

the benefits of reinsurance to the insurers in respect of

financial management.

During the final day of the seminar, we will complete
the PRIME simulation. The seminar closes with an

awards ceremony for winners of the PRIME simulation.
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09:00 am. -09:15 a.m.

FRIME — Presentation of the Results of Session 3
Haifei Chen, Daizo Imai

09:15am. - 10:15 a.m.

FRIME — Session 4
Haifei Chen, Daizo Imai

10:15 a.m. - 10:30 a.m.
Coffee Break

10:30 am. - 12:15 p.m.

Reinsurance and the Financial Profile
of Life Insurance
Wolfgong Droste

12:15 p.m. - 13:30 p.m.
Lunch

13:30 p.m. - 15:00 p.m.
FRIME — Presentation of Results and

Awarding of Prizes
Haifei Chen, Daizo Imai

1500 p.m. - 15215 p.m.

Wrap-up & End of Seminar
Chua Tuan Miang




