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3 Third Meeting of APEC 

Group of Friends on Disability  

2017 5 9 ( ) 

(NCC) 

 

THIRD MEETING OF APEC GROUP OF FRIENDS ON DISABILITY (GOFD) 

AGENDA 

  Venue: National Convention Center, Hanoi, Vietnam 

09 May 2017 

08:00 � 09:00 Registration 

09:00 - 09:20 (1) Opening Ceremony and Welcome remarks (Chaired by Mr. 

You Liang, Representing Chair of the GOFD) 

· 1.1.Chair remarks by Mr. You Liang, Representing Chair of 

the GOFD and introduction of Vice Chairs 

· 1.2 Welcome remarks by Mr. Doan Mau Diep, Vice Minister 

of Labour, Invalids and Social Affairs of Viet Nam. 

09:20 - 09:30 Group Photo  

09:30 - 10:10 (2) SESSION I: Overview of 2017 APEC Priorities and GOFD 

Administrative Issues (Chaired by Mr. You Liang, Representing 

Chair of the GOFD) 

· 2.1 Adoption of Agenda 

· 2.2. Adoption of Minutes of 2016 GOFD meeting  

· 2.3 Priorities of APEC 2017 by a representative from 

Vietnam SOM Chair Office.  

· 2.4 Brief overview of the GOFD�s goals in 2017  and 

adoption of the GOFD 2017 Workplan 
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· 2.5 APEC Secretariat Update Report 2017 

10:10 � 10:30            Coffee Break 

10:30 � 12:00             (3) SESSION II: Contributions for the inclusiveness of 

disability issues in APEC sub-fora and for strengthening the 

coordination with relevant sub-fora (Chaired by Mr. Chris Watson, 

Representing of First Vice Chair of the GOFD)  

· 3.1 Presentation by Ms. Wang Yan, Coordinator of HRDWG 

Education Network (EDNET).  

· 3.2 Presentation by a representative from HRDWG Labor 

and Social Protection Network (LSPN). (TBD) 

· 3.3 Presentation by representatives from other related 

sub-fora. 

· 3.4 Intervention by GOFD member economies. 

12:00 � 13:30 Lunch 

13:30 � 15:00 (4) SESSION III: Review of the implementation of the 2016 � 2017 

GOFD Workplan (Chaired by Mr. Chris Watson, Representing First 

Vice Chair of the GOFD) (TBD) 

· 4.1. Presentation by the U.S. on the project �Advancing 

Employment for Persons with Disabilities in APEC 

Economies�; intervention by representatives of focal points 

for the GOFD. 

· 4.2 Presentation by China on project �Promoting 

Participation of Persons with Disabilities in Economic 

Activities� and �Assistive Devices + Internet� Cross-Border 

E-Commerce Platform; intervention by representatives of 

focal points for the GOFD.  

· 4.3 Recommendations by other representatives of GOFD 

member economies on the implementation of the 2016 � 

2017 GOFD Workplan. 

15:00�15:45 (5) SESSION IV: Sharing Good Practices to Promote 

Disability-Inclusive Development in APEC Economies. (Chaired by 

Ms. Ha Thi Minh Duc, Second Vice Chair of the GOFD) (TBD) 

· 5.1 Presentation on the good practices to promote the 

participation of persons with disabilities in economic field 

by Ministry of Labour, Invalids and Social Affairs of Viet 

Nam.  
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· 5.2 Presentation on the good practices to promote the 

participation of persons with disabilities in economic field 

by a representative from Chinese Taipei. 

· 5.3 Presentation on the good practices to promote the 

participation of persons with disabilities in economic field 

by other GOFD member economies.  

· 5.4 Intervention by GOFD member economies 

15:45 - 16:00                 Coffee Break  

16:00 - 17:00 (6) SESSION V: Initiatives by GOFD member economies for the 

2017-2018 Workplan and long-term goals of GOFD (Chaired by 

Ms. Ha Thi Minh Duc, Second Vice Chair of the GOFD)  

· 6.1 Presentation on project proposals for the period of 

2017-2018 by GOFD member economies. 

· 6.2 Brain Storming: Project proposals for the long-term 

goals of GOFD among GOFD member economies, including 

sustainability of the group itself and whether to seek a 

mandate extension in 2018 of the GOFD. 

17:00 � 17:30 (7) Closing (Chaired by Mr. You Liang, Representative of Chair of 

the GOFD) 

· 7.1 Proposals for the outcome document of 2017 APEC 

Ministers and Leaders Meetings 

· 7.2 Next meeting. 

· 7.3 Closing remarks. 

 

 

 

 

 

 

 

 

 

 



 4 

 

GOFD GOFD

Chris Watson Ms. Ha Thi Minh 

Duc

13  

4 GOFD

2016

600

 

 2017 APEC GOFD  

1. 2016

2017 APEC 4

Bogor Goals 2020

 

2. GOFD

HRDWG  

 

3. APEC PD Ms. Denisse Luyo

 

 

 

 



 5 

 APEC

  

1. (HRDWG) (EDNET)

GOFD EDNET

EDNET APEC

21

2016

EDNET

APEC GOFD

APEC

GOFD EDNET

GOFD  

2. HRDWG

LSPN

 

3. 

APEC

APEC Internet Economy roadmap

GOFD ( ICT EC AHSGIE )

GOFD

EDNET AHSGIE

GOFD

APEC  

 

 



 6 

 2016- 2017 GOFD  

1. APEC

2016 GOFD  HRDWG  LSPN

( )

( )

 

2. 

 

3. 

Policy Research on Advancing Participation of 

Persons with Disabilities in Internet Economy in the Asia-Pacific 

Region

Vocational Training on E-Commerce for 

Persons with Disabilities

  

4. 

 

 

5. 



 7 

 

6.  

9

 

7. Assistive Devices + Internet� Cross-Border 

E-Commerce Platform

2017

 

 APEC  

1. 

 

2. 

(Job Accommodation)

1995

NPO NPO

17



 8 

 

3. 

 

 

 GOFD  

1. GOFD

EDNET ICT AHSGIE

GOFD

 

2. GOFD SOM2

HRDWG  

3. 

SCE

GOFD  

4. GOFD GOFD

 

5. GOFD

2018-2019  

 

  

GOFD  

 

 



 9 

APEC  

2017-2018

GOFD

2018

 

Emily Fischer

2016-2017

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 10 

Symposium on Promoting 

the Employment of Persons with Disabilities  

2017 5 10  

(NCC) 

 

 

 
May 10, 2017 

8.30 � 9.00 am Registration and Arrival 

9.00 � 9.15 am Welcome Remarks 

Mr. Christopher Watson, Senior Advisor for Asia and the Pacific 

and APEC Affairs, U.S. Department of Labor, United States 
 

Mr. You Liang, Representative of GoFD Chair, Deputy Director 

General of International Affairs Department, China Disabled Persons' 

Federation, China 

9.15 � 9.25 am Introducing the Advancing Employment for Persons with 

Disabilities in APEC Initiative 

This session will provide an overview of the Advancing Employment 

for Persons with Disabilities Initiative, including: 

· Contextualizing the work in APEC to advance persons 

with disabilities, specifically through the HRDWG and 

the GoFD 

· Objectives and key findings of the baseline study 

· Goals for the workshop and walk-through of the agenda 

Ms. Ann Katsiak, Chief of Party, US-APEC Technical Assistance 

to Advance Regional Integration (US-ATAARI), Nathan 

Associates 
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Session 1 

9.25 � 10.20 am 

Overview of the Advancing Employment in APEC for Persons 

with Disabilities: A Baseline Study of Opportunities in the 

Region 

This session will provide an overview of the research findings and trends 

across the region in advancing employment for persons with disabilities. 

The overview will include details on laws and regulations, international 

frameworks on disability integration, education and training, best 

practices in integrated employment, cross-cutting issues, and 

opportunities for improvement. 

Ms. Teresa Cannady, US-ATAARI, Nathan Associates 

Questions and Answers 

 
10.20 � 10:50 am Coffee Break 

Session 2 

10.50 � 11.35 pm 

Panel Discussion: Experiences in Inclusive Education, Training, 

and Lifelong Learning for Persons with Disabilities 

Moderator: Dr. Le Ha Van, Program Management Specialist and 

Senior Adviser, USAID/Vietnam 
 

· Mr. Dandy Victa, National Council of Disability Affairs, 

The Philippines 

· Mr. David Clements, State Manager, Tasmania, 

National Disability Services, Australia 

· Ms. Su Chao-Ju, Director, Workforce Development 

Agency, Chinese Taipei 

Questions and Answers 

Session 3 

11.35 � 12.20 pm 

Panel Discussion: Best Practices in Integrated Employment 

and Career Advancement 

Moderator: Ms. Katherine Guernsey, US-ATAARI, Nathan 

Associates 
 

· Mr. You Liang, Representative of GoFD Chair, Deputy 

Director General of International Affairs Department, China 

Disabled Persons' Federation, China 

· Mr. Christopher Watson, Senior Advisor for Asia and the 

Pacific and APEC Affairs, U.S. Department of Labor, United 

States 

· Mr. Esteban Tromel, Senior Disability Specialist, 

International Labour Organization 

12.20 � 1.45 pm Lunch 
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Session 4 

1.45 � 2.45 pm 

Panel Discussion: Coordinating with the Private Sector and 

Civil Society Organizations 

Moderator: Ms. Vu Thi Binh Minh, Founder, Inclusive 

Development Action (IDEA) 
 

· Ms. Karen Jorquera Fuentes, Professional, National 

Disability Service, Chile 

· Mr. Sudarshan Neupane, Head of Program Quality 

and Development, Handicap International 

· Mr. Villy Vilano, Quality Assurance and Content 

Development Manager, Genashtim Innovative Learning 
 

Questions and Answers 

2.45 � 3.15 pm Coffee Break 

Session 5 

3.15 � 4.15 pm 

Breakout Sessions: Brainstorming Regional Opportunities 

and Action Priorities for the GoFD 

These breakout sessions will allow participants to talk through key 

questions of how the report and presented research and best 

practices can help inform priorities for the GoFD in the upcoming 

year. 
4.15 � 4.45 pm Report from Breakout Sessions 

Facilitated by: Ms. Katherine Guernsey, US-ATAARI, Nathan 

Associates 
4.45 � 5.00 pm Wrap-Up and Next Steps 
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Disabilities in Internet Economy in the Asia-Pacific Region

IT

2030

 

2. Chris Watson

1 2 3

accommodation 1990 1990 Americans with 

Disabilities Act, ADA 2008 ADA

2017 4 20.1%

68.6% 2017 4

10.7% 3.8%

The Campaign for Disability Employment, 

National Disability Employment Awareness Month

accessible

Accessible Transportation

 

( )  

1. Handicap International Nepal

 

2. Genashtim
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 Reinforcing Inclusiveness of Disability  

 Through Collaboration Between EDNET and GOFD 

  

 WANG YAN 

 APEC EDNET Coordinator  

 May 9, 2017     Hanoi, Viet Nam 

  

The objective of the EDNET: 

To foster strong and vibrant learning systems across APEC member 
economies, promote education for all, and strengthen the role of 
education in promoting social, individual, economic and sustainable 
development. 

   

EDNET 
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ØTo address the need of each APEC member to ensure that its 
education standards respond to the needs of the Twenty-First Century, 
the Education Ministers endorsed the establishment of an APEC 
Education Forum for developing and implementing mutually beneficial 
cooperative activities in education. 

ØThe Ministers agreed that this forum would also serve as a 
communication link among APEC members, for discussion of 
education-related issues. 

  

Establishment of the APEC Education Forum  
 

Øthe exchange of information:The Ministers agreed that there is a need for 

exchanges of information among APEC members for the purposes of 

increasing mutual understanding and improving their education systems. 

Øthe exchange of people for education-related purposes : The Ministers 

agreed that there is a need to promote exchanges of people directly 

involved in the development and delivery of education, such as education 

policy makers, researchers, teachers, education administrators, and students. 

Establishment of the APEC Education Forum (Cont�d) 
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Ø1992: Toward Education Standards for the 21st Century 

Ø2000: Education for Learning Societies in the 21st Century 

Ø2004: Skills for the Coming Challenges 

Ø2008: Quality Education for All:  Achieving Competencies and Skills 
for the 21st Century 

Ø2012: Future Challenges and Educational Responses:  Fostering 
Global, Innovative, and Cooperative Education  

Ø2016:  An Inclusive and Quality Education 

1992-2012�Six Education Ministerial Meetings 

   

Ø Inclusive Education  

Ø Special Education  

Ø Integrated Education  

Ø Lifelong Learning  

GOFG and EDNET  
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ØFormulating policy, enacting legislation and allocating budgetary 
resources 

ØProviding education administration, implementation and 
collaboration across sectors 

ØStructuring and re-structuring the School System: from Pre-school 
to university 

ØTraining teachers: pre-and in-service training and education 

ØMonitoring and evaluation  

 

 

How could the EDNET contribute to inclusiveness of 

disability issues?   

 

ØParticipation in relevant meeting/workshop/conference 

ØJoint meeting/conference/session  

ØCollaborative Project and initiative 

ØJoint Policy Statement  

Ø�� 

 

Coordination between GOFD and EDNET 
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Ø �Why an APEC Education Strategy? 

The APEC Education Strategy establishes a common vision for the region of inclusive 
and quality education that lifts the participation rates of disadvantaged and 
underrepresented groups and aligns with the needs of individuals, societies and the 
labour markets. The strategy sets out objectives and priority actions that will ensure 
continued strategic alignment between education initiatives and APEC�s core 
objectives.� 

Ø�Action 3: Modernization of education systems 

In modernizing their education systems, APEC economies will focus on providing high 
quality, inclusive education that is accessible for all. By fostering lifelong learning 
opportunities from early childhood onwards, modernized systems can lift 
participation rates and outcomes among disadvantaged groups and ensure that 
individuals have the opportunity to reach their full potential.� 

 

 

 

APEC Education Strategy 

 

Ø Vision and Objectives  

 

ØTargets and Indicators (Qualitative & Quantitative) 

  

ØInstruments/tools; Projects/Initiatives 

  

 

 

 

Action Plan of APEC Education Strategy  
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Ø Invitation to EDNET Meeting and Workshop on Action Plan of APEC 
Education Strategy 

Ø Advisory Team of Action Plan of APEC Education Strategy  

Ø Collaborative project 

ØJoint Meeting/Conference 

 

 

 

The Way Forward: Recommendations  

 

 

 

  

 Wang Yan 

  

 APEC EDNET Coordinator  

 Email: wang_yan@moe.edu.cn; ywang08@qq.com  
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US-APEC Technical Assistance to Advance Regional Integration 
(US-ATAARI) 

A joint project of the U.S. Agency for International Development, the U.S. 
Department of State, and Asia-Pacific Economic Cooperation 

REPORT OBJECTIVES  

� U.S. undertook baseline study on Advancing Employment for Persons with 
Disabilities as an HRDWG project in 2016 

� Ultimate purpose to provide region and economy level parameters for 
where APEC can look to focus efforts moving forward (HRDWG and 
GoFD) 

� Aims to provide a baseline of what people with disabilities experience in 
the region in terms of seeking and maintaining gainful employment 

� Highlights successful programs, best practices, and challenges economies 
face in supporting individuals with disabilities to assist the GoFD in 
prioritizing areas of cooperation 

� Focuses across the workforce entry and advancement spectrum, including: 
laws and regulations; education; engagement with civil society; integrating 
the private sector; workforce development initiatives; incentive programs; 
among others. 
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REPORT METHODOLOGY AND APPROACH 

Information was gathered through a variety of approaches 

1. Survey distributed through the GoFD, HRDWG, and the LSPN in 2016 

� 9 responding economies:  Australia, Canada, Chile, Peru, the Philippines, 
Russia, Chinese Taipei, Thailand, the United States 

2. Interviews with various international organizations involved in disability 
advocacy and policy development 

� International: UNESCAP, International Labor Organization, States, World 
Health Organization, World Bank, UNDP 

� Domestic: Disability persons organizations (DPOs), education advocacy 
groups, disability legal clinics 

3. Desk research 

� Laws and regulations 

� Data collection and analysis 

� Contributing factors toward disempowerment (e.g. cultural barriers, 
gender, transportation access) 

 

 

 

REPORT OVERVIEW 
Contents and Layout 

� Introduction (key concepts, causes and prevalence,) 

� Trends and Challenges to Increasing Employment 

� International Frameworks 

� APEC Economy Laws and Regulations 

� Quotas, Targets, and Incentives 

� Supporting People with Disabilities to Find Employment 

� Education Support and Vocational Rehabilitation and Training 

� Accessibility in the Employment Context 

� Cross-Cutting Issues 

� Engagement with Civil Society and Advocacy Groups 

� Coordination with Private Sector 

� Conclusions and Recommendations 

� Annex of Laws  
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INTRODUCTION 
� Report does not try to define disability but references the CRPD (Article 1) definition 

and concepts:   

� �those who have long-term physical, mental, intellectual, or sensory impairments 
which in interaction with various barriers may hinder their full and effective 
participation in society on an equal basis with others.� 

� Disability is an �evolving concept� and results from interaction between persons 
with impairments and attitudinal and environmental barriers that hinder full 
participation on equal basis 

� Three models of disability:   

 Antiquated: 

1. Medical model: persons with disabilities are considered �broken� and in need of 
being �fixed� or �cured� by medical professionals 

2. Charity model:  persons with disabilities are viewed as lacking the ability to 
take control of their own lives and be self-supporting. Instead, it is society�s 
duty to provide resources, typically through charitable delivery mechanisms 

Modern: 

3. Social model: as a socially created problem, disability is complex collection of 
conditions created by surrounding environment, requires collective response 
from society at-large 

 

� Prevalence of disability � estimated 1 in 6 persons or up to 650 million in Asia-
Pacific region 

� Employment rates � for those with and without disabilities tend to be larger in 
higher income economies 

� Productivity � is less, not because of disability, but because they live and work in 
�disabling� environments 

� Employment-related challenges: 

 - lack of data 

 - incompletely legal protections and enforcement 

 - inaccessible and segregated training and education systems 

 - poor access to professional networks 

 - inaccessible transportation and workplaces 

 - stigma and biases 

 - lack of support to assist injured/ill workers to return to work 

INTRODUCTION (continued) 
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� International Frameworks 

� CRPD aims to protect, promote, 
and ensure full, equal employment 

� ILO Conventions 159 and 168 

� Incheon Strategy to �Make the 
Right Real� � provides Asia/Pacific 
region with first set of regionally 
agreed disability inclusive 
development goals 

� More focus on human rights 

� Need for clear, effective 
enforcement mechanisms designed 
with persons with disabilities or 
groups supporting them 

� Economy Legislation  

� Uneven protection; difference 
between laws and regulations 

� Lack of compliance with CRPD 
requirements 

� APEC economies have some of 
most comprehensive definitions of 
disability discrimination  

� Report includes general trends for 
each APEC economy in this section 
and lists relevant laws in Annex 
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LAWS AND REGULATIONS      

� Many APEC economies have domestic laws and regulations to address 
employment rights for persons with disabilities 

� Anti-discrimination laws are also important to protect hiring, promotion, 
termination 

� Lack of enforcement by governments; lack of understanding about 
requirements and protections by persons with disabilities 

� Some examples of domestic laws: 

  - Philippine�s Magna Carta � prohibits discrimination in employment 
  - Australia�s DDA � prohibits discrimination in employment and     

    education; provides disability action plan to address barriers and set  

    policies and programs 

  - Peru�s General Law on Persons with Disabilities has rules and mandates  

    to influence employment policies 

 

 
8 

EMPLOYMENT PRACTICES FOR PERSONS WITH 
DISABILITIES � Enforcement of laws and regulations 
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Quotas 

� Sets minimum percentages for employing persons with disabilities; may be 
mandatory or optional and have sanctions for non-compliance 

� Most studies show quota systems don�t achieve their theoretical targets 

� Current shift is away from quotas in most economics toward measures to 
support individuals, coupled with better anti-discrimination laws 

Targets and Incentives 

� Targets, unlike quotas, are not mandated, but nonetheless encourage 
employers 

� Used to encourage employers, especially small ones, to hire persons with 
disabilities 

� May include wage subsidies, bonus and retention grants, tax credits, 
training grants, reduction in social security charges 
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QUOTAS, TARGETS, AND INCENTIVES FOR 
HIRING PERSONS WITH DISABILITIES 

antststs, , , , , , , , , , , , , , tatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatatax x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x x crcrcreditititititititititititititititititits,s,s,s,s,s,s,s,s,s,s,s,s,s,s,s,s,s,s,s,s, 

Recruiting, placement, 
and career services  

� One stop centers for job 
placement and services 
with a person-centered 
approach to match 
interest and skills to job 

� Use of special funds for 
skills training, job 
placement, and wage 
subsidies 

� Use of networks of 
employers who 
champion and advance 
employment of persons 
with disabilities 

� Use of websites and 
technology to find jobs, 
financing, and training  

Training as part of 
supported services 

� Building sustainable 
services requires training 
not only for individuals 
with disabilities, but also 
employers and business 
community  

� Alternative forms of 
training help build self-
confidence, entre-
preneurial skills, and 
networking relationships 

� Companies promoting 
inclusive employment in 
Asia-Pacific region find 
higher retention rates, 
valuable skills, and 
improved morale and 
image 

10 

SUPPORTING PEOPLE WITH DISABILITIES TO FIND 
EMPLOYMENT 

The shift toward 
supported employment 

� Sheltered usually involves 
work in separate facilities 
and receives special 
government funding  

� Trend is moving towards 
supported and away from a 
charity model 

� Supported is paid work in 
an integrated setting with 
ongoing support services 

� UN Standard Rules on 
Equalization of 
Opportunities promote 
employment in open labor 
market unless needs cannot 
be met there 
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� UNICEF estimates that 90% of children with disabilities do not attend school 

� Need effective inclusive education for young people with disabilities to learn 
alongside their peers, both with and without disabilities 

� Economic benefits are realized by all when there is inclusive education: 
children better positioned to succeed and participate in society, families have 
burden of caring reduced during school day, and society is relieved of setting 
up separate schools, which are ineffective and costly  

� Both CRPD (Article 24) and Convention on Rights of the Children (Article 
23) require education conducive to social integration and individual 
development 
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EDUCATIONAL SUPPORT AND VOCTIONAL 
REHABILITATION AND TRAINING 

12 

� Progress has been made � but much 
remains to be done 

� Continue �people first� approach 

� Improve accessibility  

� Change attitudinal barriers 

� Laws alone cannot solve problems 

� Need domestic strategies to 
improve implementation and 
coordination 

� Effective channels for complaints 

CONCLUSIONS AND RECOMMENDATIONS 

APEC Survey Responses  
Barriers to Employment  

 
Ø Social and cultural prejudice 
Ø Misconception by employers that 

accommodation is costly 
Ø Physical barriers to and at work 
Ø Lack of accessible transportation 
Ø Attitudes about skills and abilities 
Ø Limited skills and education mismatch 
Ø Lack of accessible information about 

employment opportunities 
Ø Legislation, regulations, or policies prevent 

employment in particular jobs 
Ø Lack of protection from discrimination 
Ø Lack of support for employers and recruitment 

agencies  
Ø Need to champion best practices 
Ø Lack of focus on long-term career planning and 

capacity building 
Ø Poor recruitment efforts 
Ø Difficulty in transitioning from school to work 
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üProvide better legal protections. It is encouraged that all member 
economies to consider ratifying or acceding to the CRPD�and to take steps 
to ensure full compliance. 

ü Increase awareness-raising efforts to overcome stereotypes, myths, 
and prejudices about persons with disabilities in the workplace. 
Employers and employees need better understanding of benefits persons with 
disabilities bring and to build inclusive work environments.  

üAddress the gendered aspects of employment. Develop programs to 
promote employment of women and address additional burdens they face, 
including small business finance and work from home.   

üWork with private and public employers to encourage the hiring and 
retention of persons with disabilities. Support employers to address 
concerns and overcome myths about productivity and costs of 
accommodations.   

üEnsure consistent, complete enforcement of any quota or target 
systems and better use of incentives. Incentives are normally more 
successful and employers typically respond more positively.  

 

RECOMMENDATIONS 

14 

üLead by example. Having persons with disabilities in the workplace provides 
strong role models; job coaches can prove successful for workplace integration.  

ü Improve education systems for children with disabilities in anticipation 
of their future workplace needs. Youth with disabilities who do not complete 
higher education are far less likely to find gainful employment.  

üProvide better employment/job placement services and information 
to make persons with disabilities aware of those services. Persons with 
disabilities and their families should be made aware of the availability of these 
services.   

üEnsure that persons with disabilities are paid the same wages as their 
peers without disabilities and, in no case, less than minimum wage. The 
work of persons with disabilities should be valued, monetarily and otherwise, on 
par with their peers without disabilities. 

ü Increase funding for people with disabilities to start their own 
business. Self-employment is a good option and both micro and macro funding 
should be readily available, along with business development services.  

 

RECOMMENDATIONS (continued) 
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üMake transportation accessible and affordable for persons with 
disabilities. Economies should make public transportation accessible or 
provide special services.  

ü Increase public awareness activities to address cultural barriers and 
attitudes about persons with disabilities, especially concerning their 
employment capabilities. Overcome attitudes of pity and recognize strong 
potential.  

ü Increase engagement with private sector. Collaboration has proven 
successful to encourage hiring, develop special training programs, and adapt 
workplaces for persons with disabilities.   

üAddress discrimination issues for indigenous people and Afro-
descendants with disabilities. They face double discrimination; need to 
address vulnerabilities and raise awareness of rights for better integration.  

üDevelop employment skills training opportunities in rural areas for 
persons with disabilities. Better skills training services and employment 
programs are needed to support improved outcomes in rural areas. 

 

RECOMMENDATIONS (continued) 

16 

ü Engage persons with disabilities in the development of disability policies and 
programs. Economies should establish channels for open discussion between DPOs and 
representatives from the public and private sectors. 

ü Encourage the establishment of systems to transition people with disabilities 
from education to employment, such as technical or vocational skills training 
opportunities, or internships. Should be linked to likely employment upon completion. 
Internships and job opportunities should begin while still in school 

ü Develop best practices for increasing labor market participation that address 
barriers to employment faced by employers in hiring people with disabilities. A 
system of public-private partnerships could prove useful to address barriers and promote 
the advantages of diversity and inclusiveness in the workplace.  

ü Increase accommodations, including auxiliary aids and services, to remove  
communication barriers in employment settings of people with disabilities, 
especially for people who are blind, deaf, or have intellectual or learning 
disabilities. Auxiliary aids and services include qualified interpreters, captioning, and 
materials in alternative or different formats. 

ü Encourage regular data collection on incidence of people with disabilities 
through household surveys. Use of this data would compare levels of participation in 
employment, education, or family life for those with disability versus those without 
disability to see if persons with disability have achieved social inclusion.  

 

RECOMMENDATIONS (continued) 
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People� Republic of China 

May 9, 2017 

Promoting Participation of Persons 
with Disabilities  

in Economic Activities 

Promoting Participation of Persons with Disabilities  
in Economic Activities 

Project Number: GOFD 01 2016S 

 

Sub-Projects: 

 

   Policy Research on Advancing Participation of Persons with 

Disabilities in Internet Economy in the Asia-Pacific Region   

 

   Vocational Training on E-Commerce for Persons with Disabilities 
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Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

OBJECTIVES 

! Review the latest 

practice and experience of 

APEC economies in 

facilitating persons with 

disabilities� participation in 

Internet economy;  

  

Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

OBJECTIVES 

! Analyze the current 

challenges and potential 

opportunities for persons 

with disabilities to be 

included via Internet in the 

services of education, 

employment and social 

protection in this region; 
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Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

OBJECTIVES 

! Propose strategic 

alternatives and policy 

recommendations in 

facilitating persons with 

disabilities� participation in 

Internet economy. 

  

Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

Chapter 1 

Background, goal, structure, and main conclusions of the report 

Chapter 2 

Overview of the Internet Economic Development in the Asia-
Pacific Region 

Chapter 3 

Process and Achievements of the Asia-Pacific Regional 
Cooperation on Disability Issues 

STRUCTURE 
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Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

Chapter 4 

Internet Economy Provides New Employment and 
Entrepreneurship Opportunities for Persons with Disabilities 

Chapter 5 

Internet Economy and Improvement of the Life of Persons with 
Disabilities through Assistive Devices + Internet 

STRUCTURE 

Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

Chapter 6 

Internet Economy and Improvement of Educational Attainment 
of Persons with Disabilities 

Chapter 7 

Proposal for Cooperation in Increasing the Inclusion of Persons 
with Disabilities in the Asia-Pacific Region in the Internet 
Economy 

STRUCTURE 
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Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

MAIN 
FINDINGS 

  The Asia-Pacific Economies Saw Preliminary Cooperation 
Results in Facilitating the Undertaking for Persons with 
Disabilities 

 Internet Economy Brings New Opportunities for the 
Employment and Entrepreneurship to Persons with 
Disabilities 

  Internet Economy Boosted Development of the Assistive 
Devices Industry for Persons with Disabilities 

Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

MAIN 
FINDINGS 

  Internet Economy Brings New Opportunities for 
the Employment and Entrepreneurship to Person 

  APEC Should Take All-Round Actions to Help 
Persons with Disabilities Integrate into Internet 
Economy 
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Policy Research on Advancing Participation of Persons with 
Disabilities in Internet Economy in the Asia-Pacific Region  

April 2017 

Completion 
of the draft 
report in 
Chinese and 
English 
version 

 

June 2017 

Circulate the 
report to 
GOFD 
members 
and related 
APEC sub-
fora for 
comments 
and inputs 

 

August 2017 

Completion 
of the final 
report and 
submit to 
GOFD, SCE 
and SOM 

Vocational Training on E-Commerce for Persons with 
Disabilities 

OBJECTIVES 

 

Promoting the employment and productivity of persons with 

disabilities, and improving their quality of life through training 

trainees with disabilities and trainers for persons with disabilities.  
 



2017/6/22 

7 

Vocational Training on E-Commerce for Persons with 
Disabilities 

Date: September 23-27, 2016 

City: Nanning City, Guangxi Zhuang Autonomous Region, China 
 

Vocational Training on E-Commerce for Persons with 
Disabilities 
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Vocational Training on E-Commerce for Persons with 
Disabilities 

THE FIRST TRAINING 

 Participating Economies: 

about 40 participants 

from 7 APEC economies 

(the Brunei Darussalam, 

China, Indonesia, 

Malaysia, the Philippines, 

Thailand and Viet Nam) 

 
 

Vocational Training on E-Commerce for Persons with 
Disabilities 
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Vocational Training on E-Commerce for Persons with 
Disabilities 

Field trip to Guangxi 

Assistive Devices and 

Technology Center for 

Persons with 

Disabilities 

Vocational Training on E-Commerce for Persons with 
Disabilities 

Field trip to Guangxi 

Vocational Training 

Center for Persons with 

Disabilities 
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Vocational Training on E-Commerce for Persons with 
Disabilities 

THE 2ND VOCATIONAL TRAINING FOR PWDs 

TIME: September, 2017 

City: Nanning City, Guangxi Zhuang Autonomous Region, China\ 

Organizers: China Disabled Persons� Federation 

Vocational Training on E-Commerce for Persons with 
Disabilities 

EXPECTED GOALS 

!  Confidence and skills to communicate with others,  

!  Develop clear and pragmatic career planning; 

!  Essential concepts and practical skills for starting up an on-line shop 

and the possibility to become a trainer for persons with disabilities in 

their own economy 
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Vocational Training on E-Commerce for Persons with 
Disabilities 

Lectures and practices 
on starting up on-line 

shops  

Peer Counseling 
and Group 
Discussion 

Site visits 

MAJOR ACTIVITIES 

Vocational Training on E-Commerce for Persons with 
Disabilities 

IMPORTANT INFORMATION 

! Participants should be recommended by GOFD focal points 

in APEC economies; 

! The organizer will cover fees for the tuition, meals, 

accommodation and local transportation for 2-3 participants 

from each APEC economies.  

! Specific training plan will be circulated to GOFD focal points 

after this meeting. 
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May 9, 2017 

People�s  Republic of  China 

 

�Assistive Devices + Internet� 
 Cross-Border E-Commerce Platform 

1).International market 

2).New international products releases 

3). Expert consultation 

4).Examples of success in China  

5).Applications for assistive devices  

6).Personal online service 
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WWW.TOCPAD.COM 
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Join us in the construction and promotion of the 

platform and to jointly promote this project for the 

well-being of the special needs population under the 

APEC framework.  



2017/6/22 

21 



6/22/2017 

1 

www.themegallery.com 

 

SOCIAL WELFARE POLICY FOR DISABLED PEOPLE 

 IN VIETNAM 

 

 

 
Mr. To Duc - Deputy Director General 

Department of Social Assistance 

Ministry of Labour, Invalids and Social Affairs 
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I. Current situation of disabled people in Viet Nam 

1. Definition: As defined in Law on People with disability, disabled people are 

defective one or more body parts, referring to individual functioning 

denoted as various types of disability causing difficulty in daily activities. 

2. Level of disability: 

o Light disability. 

o Severe disability. 

o Extremely severe disability.

2 
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3. Quantity:  

- Currently, Vietnam has around 7.2 million disabled people, in which 3.6 

million are female and more than 2 million are children (severely disabled 

children: 31%, intellectual impairment: 27%, mobility impairment: 20%; 

speech and language disorder: 19%; hearing impairment: 15%; vision 

impairment 12%; other: 7%; learning disability: 28.36%). 

- Vietnam is now one of countries with highest proportion of people with 

disability over total population in Asia-Pacific region. 

3 
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4. Central agencies for supporting 

disabled people: 

- Vietnam Federation of Disabilities 

(VFD);  

- The Association for the Support of 

Vietnamese Handicapped and 

Orphans (ASVHO); 

- Vietnam Association of Victims of 

Agent Orange (VAVA); 

- Vietnam Relief Association for 

Handicapped Children. 

4 
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II. Social assistance policies in Vietnam 

1. Social assistance beneficiaries 

- Severe disabled people; 

- Extremely severe disabled people. 

2. Social assistance policies 

a) Regular social assistance policies 

- Monthly social allowance/transfer: 

o The monthly social allowance for elderly people and social protection 

beneficiaries is 270,000 VND ($12) multiplied by the coefficient from 1.0 to 

3.0 depending on each targeted group.  

o The monthly social allowance for disabled people is 270,000 VND ($12) 

multiplied by the coefficient from 1.5 to 2.5 depending on each targeted 

group.  
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b) Other types of assistance 

- Disabled people being social assistance benefiaries are provided health 

insurance card; entitled to tuition fee exemption/reduction and funeral 

cost equivalent to 20 times of standard social assistance level. 

6 
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c) Emergency relief activities: 

- Food assistance for no more than 3 months for 

disabled people suffering from hunger caused by 

natural disasters, fires, crop failures or unforeseen 

risks. 

- Assist disabled people having serious injuries caused 

by natural disasters, fires, traffic accidents, 

occupational accidents or unforeseen risks. 

- Assist disabled people with funeral cost in dead or 

missing cases caused by natural disasters, fires, 

occupational accidents, traffic accidents, or 

unforeseen risks. 

- Disabled people in poor, near-poor households 

having fallen, collapsed, drifted, burnt caused by 

natural disasters, fires, or unforeseen risks receive 

the allowance for house reconstructing, house 

repairing. 

7 
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d) Social care at social assistance units: Disadvantaged disabled people who 

are subjected to social assistance beneficiaries having no self-served 

capacity, no care giver in community, are sheltered in public and non-

public social assistance centers. 

8 
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3. Health care for disabled people 

a) Medical examination and treatment: 

- Give priority for disabled people in medical examination and treatment 

services.  

- Arrange appropriate treatment beds for disabled people 

- Assist the community-based rehabilitation process. 

b) Initial health care at residential place 

Health stations at communal, ward, town level are responsible to: 

- Deploy the propaganda, dissemination activities on general health care 

knowledge; guide elderly, disabled people some general skills for to prevent, 

cure and care for themselves; 

- Record, tracking the heath care process for disabled people;  

- Provide proper health examination, health treatment for disabled people; 

- Coordinate with medical center at higher level to organize the periodic health 

check disabled people. 

9 
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4. Programmes subjected to disabled people 

- Early detection, early intervention, provide 

orthopedic surgery and assisting devices for 

people with disabilities. 

- Help disabled people to access educational 

programme.  

- Provide vocational training and create jobs for 

this group. 

- Assist disabled people accessing construction 

schemes. 

- Assist disabled people accessing the traffic 

means.  

- Assist disabled people accessing and utilizing 

information and communication technology. 

- Assist disabled people in cultural, sports and 

tourism activities.  

- Disseminate to raise awareness and capacity to 

assist disabled people. 

10 
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     5. Achievements 

- Providing certificates of disabilities for nearly 1.5 million PWDs, 

including 796,521 people with severe disabilities and extremely severe 

disability; 

- Providing monthly assistance for nearly 900,000 persons with 

extremely severe disability; 195,000 households caring for PWDs. 

- Developing a network of about 80,000 officers, staff and collaborators 

doing social work in associations and unions at different level. 

- Implementing community-based rehabilitation programs in 53 

provinces and cities and providing health examination and early 

detection services for over 700,000 children. Providing health 

insurance cards for 700,000-800,000 PWDs 

- Establishing 20 centers providing inclusive education development and 

107 centers providing specialized education for children with 

disabilities 

11 

www.themegallery.com 

     5. Achievements (continued) 

- Providing vocational training and job creation for about 140,000, in 

which nearly 100,000 PWDs are supported with vocational training; 

more than 2,500 PWDs are provided with loans from the National 

Employment Fund; and nearly 40,000 are provided with job 

introduction. 

- In nearly 70 thousands of villages, there are cultural houses and sports 

fields for the use of the community including PWDs.  

- In many provinces, cities, establishments and sectors, there are PWD 

sports clubs; 45/63 provinces/ cities have sports programs for PWDs. 

- According to statistics by the Ministry of Construction, by now, 20.8% 

of the education buildings, 13.2% exhibition centres and show rooms, 

11.3% convention centres, agencies are accessible and usable for 

PWDs.  
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     5. Some achievements (ti!p) 
- The Prime Minister have issued documents on accessible 

transportation for PWDs.  

- Ministry of Information and Communication have issued the list of 

criteria supporting PWDs to access information and communication 

technology.  

- There are 63 centres, 161 agents, 120 technical divisions in charge of 

legal assistance. The legal assistance collaborator network from 

provincial to district and village level with a total number of 8,535 

people, has provided legal assistance services to PWDs.  

- A number of organisations have been very active and effective: the 

Viet Nam Association for PWDs and orphans (covering 44 provinces 

and cities), the Viet Nam Blind Association (covering 52 provinces).  

- Different models of assistance provided to PWDs: 5 models of 

Independent Living centres for PWDs in 5 big cities; many PWD clubs 

set up and practically operating providing PWDs with skills, 

confidence and efforts to strive and overcome difficulties in life to 

integrate in to the community.  
13 
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III. Challenges 

 1. Large number of people with disabilities, including mobility impairment, 

intellectual impairment and other groups.  

 2. Disabled people are unable to fully access health, orthopedic, 

rehabilitation, occupation therapy services� 

 3. Limited accessibility to construction, sports activities, transportation, 

information and communication technology. 



6/22/2017 

8 

www.themegallery.com 

IV. Directions 

1. Enhance roles and effectiveness of National Committee on Disabled people 

in promoting activities for taking care of disabled people and elderly 

people. 

2. Strengthen measures for an efficiency implementation of Law on Disabled 

People. 

3. Increase the social assistance funding from 1.5 to 3% GDP. 

4. Enhance the capacity of taking care for disabled people. 

5. Raise awareness on social assistance, social care for disabled people and 

promote the roles of them in the community. 

L/O/G/O 

www.themegallery.com 

Thank You! 
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JOB ACCOMMODATION �  
GOOD PRACTICE TO PROMOTE THE 

PARTICIPATION OF PWDS  
May 9 ,2017 

Director Chao-Ju Su 

 

Workforce Development Agency 

Ministry of Labor 

Chinese Taipei 

1 

APEC GOFD REPORT 

Weakness of PWDs employment 

lSocial stereotype 

lNo Barrier-free workplace  

lLack of work opportunity 

lNeed some hardware and software assistive devices 
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Job accommodation(1/3) 

3 

Started from 1995, job accommodation has been used to assist PWDs to overcome  
employment barriers and increase  productivity. 

Background 

1.Recruitment/Interview assessment tools accompany aide 
2.Physical or psychological function limited 
3.First Job  
4.Assistive devices 
5.Workplace change 
6.Job adjustment 
7.Reback to work or shift 
8.Vocational training 
9.Home employment 

Timing 

Job accommodation(2/3) 
Improve the 

working 
environment 

Improve 
Equipment or 
machine tools 

Adjust the 
Working 
method 

Improve 
Working 

conditions 

Assistive 
Technology 

Accompany aide ( for   
   Visual impairment and    
   Severe physical disabilities) 

Sign Language translation 
Simultaneous transcription 
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Job accommodation(3/3) 

5 

1. To expand the scope of application 
2. Individual application 
3. Small job-redesign subsidy (as a method of supportive employment specialist) 
4. Representatives of PWDs groups attend redesign review meeting 
5. Additional review mechanism 

Significant changes 

Outcomes( 2016) 

Assistive devices recycling 169 cases 

Amount : 1,991 cases 

Working devices rearranged only (no charge) 172 cases 

Subsequent design 305 cases (US$67,percase) 

Case(1/4) 

6 

� The company creates a new production line for PWDs, not traditional 
model, like  cleaning and administrative work, SHA YANG YE 
according to the characteristics and abilities of the PWDs, arranges 
assembling riveting or testing work for every each.   

Established in 1980, SHA YANG YE 
Industrial Co. Ltd is a professional 
maker of micro geared motors, servo 
motors, encoders, intellectual 
automation devices and robots etc. 
The company hires more than 400 

people, including 17 PWDs. 
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Case(2/4) 

wheelchair 
line 

employment 
center

Recruited PWDs 

NPO 
Job   

    accommodation 
training 

Employment 
activities  

� September 2013, by employment center 
and NGO, SHA YANG YE arranged a new 
production line for 10 PWDs. 

� The production line close to the staff 
restaurant, the barrier-free toilet. 

� Responsible for the gear box motor 
assembly work. 

 

Case(3/4) 
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� Suitable space and vision(barvier-ferr visibility) for wheelchair 
disabilities. 

� A director on the production line to assist PWDs. 
� Each have to be familiar  with any part of work processes 

when job readjustment. 
� Capacity requirements: the daily output can achieve the 

general production line capacity of 90%, and also can meet 
customer�s needs. 

� The salary and benefits of the PWDs 
    are same with the general staff . 

DsDsDsDsDs
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Case(4/4) 

Before  

improvement 

           Job  

accommodat

ion 

Improved 

Conclusion 
 Job accommodation ,barrier-free workplace 
and supported employment services assist 
the employers in hiring PWDs.  

 Cooperating with NPO help 

 more PWDs return to the job 

 market. 
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Thank for your attention 

 
Chao-Ju Su 

SUE@WDA.GOV.TW 
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· Advancing Employment for Persons with 

Disabilities Study 

· Panel Discussion: Experiences in Inclusive 

Education, Training and Lifelong Learning for 

Persons with Disabilities � Perspectives from 

Australia 

· The Policies and Measures for Promoting 

Employment of PWDs 

· Employment of People with Disabilities in the 

United States 

· Panel Discussion on Coordinating with the Private 

Sector and Civil Society : Perspectives from an 

International NGO 
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US-APEC Technical Assistance to Advance Regional Integration 
(US-ATAARI) 

A joint project of the U.S. Agency for International Development, the U.S. 
Department of State, and Asia-Pacific Economic Cooperation 

Employing Persons with Disabilities  
Fosters Good Economic Policy 

� Research shows economies could increase their GDP by 1-7% if persons with 
disabilities were paid on an equal basis  

� World Bank estimates cost of exclusion based on disability is between $1.37 
trillion and $1.94 trillion of global GDP 

� Reasonable accommodations costs are typically minimal (less than $500 in 
US); studies show return on investment of almost 8 times, based on increased 
productivity and reduced absenteeism  

� Australian study showed recruitment costs 13% less and that employees with 
disabilities performed equal to or better than colleagues with disabilities 

� Participation of persons with disabilities in the Asia-Pacific region can minimize 
expected labor shortages in the coming years  
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REPORT METHODOLOGY AND APPROACH 

Information was gathered through a variety of approaches 

1. Survey distributed through the GoFD, HRDWG, and the LSPN in 2016 

� 9 responding economies:  Australia, Canada, Chile, Peru, the Philippines, 
Russia, Chinese Taipei, Thailand, the United States 

2. Interviews with various international organizations involved in disability 
advocacy and policy development 

� International: UNESCAP, International Labor Organization, States, World 
Health Organization, World Bank, UNDP 

� Domestic: Disability people�s organizations (DPOs), education advocacy 
groups, disability legal clinics 

3. Desk research 

� Laws and regulations 

� Data collection and analysis 

� Contributing factors toward disempowerment (e.g. cultural barriers, 
gender, transportation access) 

 

 

 

INTRODUCTION 
� Report does not try to define disability but references the CRPD (Article 1) concepts:   

� �those who have long-term physical, mental, intellectual, or sensory impairments 
which in interaction with various barriers may hinder their full and effective 
participation in society on an equal basis with others.� 

� Disability is an �evolving concept� and results from interaction between persons with 
impairments and attitudinal and environmental barriers that hinder full participation 
on equal basis 

� Three models of disability:   

 Medical Model: 

1. Persons with disabilities are considered �broken� and in need of being �fixed� or 
�cured� by medical professionals 

Charity model:   

2. persons with disabilities are viewed as lacking the ability to take control of their 
own lives and   be self-supporting. Instead, it is society�s duty to provide 
resources, typically through charitable delivery mechanisms 

Modern: 

3. Social model: as a socially created problem, disability is complex collection of 
conditions created by surrounding environment, requires collective response from 
society at-large 
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REPORT OVERVIEW 
Contents and Layout 

� Introduction (key concepts, causes and prevalence,) 

� Trends and Challenges to Increasing Employment 

� International Frameworks 

� APEC Economy Laws and Regulations 

� Quotas, Targets, and Incentives 

� Supporting People with Disabilities to Find Employment 

� Education Support and Vocational Rehabilitation and Training 

� Accessibility in the Employment Context 

� Cross-Cutting Issues 

� Engagement with Civil Society and Advocacy Groups 

� Coordination with Private Sector 

� Conclusions and Recommendations 

� Annex of Laws  

 

� Prevalence of disability � estimated 1 in 6 persons or up to 650 million in Asia-
Pacific region 

� Employment rates � for those with and without disabilities tend to be larger in 
higher income economies 

� Productivity � is less, not because of disability, but because they live and work in 
�disabling� environments 

� Employment-related challenges: 

 - lack of data 

 - incomplete legal protections and enforcement 

 - inaccessible and segregated training and education systems 

 - poor access to professional networks 

 - inaccessible transportation and workplaces 

 - stigma and biases 

 - lack of support to assist injured/ill workers to return to work 

INTRODUCTION (continued) 
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� International Frameworks 

� CRPD aims to protect, promote, 
and ensure full, equal employment 

� ILO Conventions 159 and 168 

� Incheon Strategy to �Make the 
Right Real� � provides Asia/Pacific 
region with first set of regionally 
agreed disability inclusive 
development goals 

� More focus on rights of persons 
with disabilities 

� Need for clear, effective 
enforcement mechanisms designed 
with persons with disabilities or 
groups supporting them 

� Economy Legislation  

� Uneven protection; difference 
between laws and regulations 

� Some APEC economics have 
comprehensive definitions of 
disability discrimination  

� Report includes general trends for 
each APEC economy in this section 
and lists relevant laws in Annex 
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LAWS AND REGULATIONS      

� Many APEC economics have domestic laws and regulations to address 
employment rights for persons with disabilities 

� Anti-discrimination laws are also important to protect hiring, promotion, 
termination 

� Lack of enforcement by governments; lack of understanding about 
requirements of laws and rights of persons with disabilities 

� Some examples of domestic laws: 

  - Philippine�s Magna Carta � prohibits discrimination in employment 
  - Australia�s DDA � prohibits discrimination in employment and     

    education; provides disability action plan to address barriers and set  

    policies and programs 

  - Peru�s General Law on Persons with Disabilities has rules and mandates  

    to influence employment policies 
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EMPLOYMENT PRACTICES FOR PERSONS WITH 
DISABILITIES � Enforcement of laws and regulations 
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Quotas 

� Sets minimum percentages for employing persons with disabilities; may be 
mandatory or optional and have sanctions for non-compliance 

� Most studies show quota systems don�t achieve their theoretical targets 

� Current shift is away from quotas in most economies toward measures to 
support individuals, coupled with better anti-discrimination laws 

Targets and Incentives 

� Targets, unlike quotas, are not mandated, but nonetheless encourage 
employers 

� Used to encourage employers, especially small ones, to hire persons with 
disabilities 

� May include wage subsidies, bonus and retention grants, tax credits, training 
grants, reduction in social security charges 
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QUOTAS, TARGETS, AND INCENTIVES FOR 
HIRING PERSONS WITH DISABILITIES 

Recruiting, placement, 
and career services  

� One stop centers for job 
placement and services 
with a person-centered 
approach to match 
interest and skills to job 

� Use of special funds for 
skills training, job 
placement, and wage 
subsidies 

� Use of networks of 
employers who 
champion and advance 
employment of persons 
with disabilities 

� Use of websites and 
technology to find jobs, 
financing, and training  

Training as part of 
supported services 

� Building sustainable 
services requires training 
not only for individuals 
with disabilities, but also 
employers and business 
community  

� Alternative forms of 
training help build self-
confidence, entre-
preneurial skills, and 
networking relationships 

� Companies promoting 
inclusive employment in 
Asia-Pacific region find 
higher retention rates, 
valuable skills, and 
improved morale and 
image 
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SUPPORTING PEOPLE WITH DISABILITIES TO FIND 
EMPLOYMENT 

The shift toward 
supported employment 

� Sheltered usually involves 
work in separate facilities 
and receives special 
government funding  

� Trend is moving towards 
supported and away from a 
charity model 

� Supported is paid work in 
an integrated setting with 
ongoing support services 

� UN Standard Rules on 
Equalization of 
Opportunities promote 
employment in open labor 
market unless needs cannot 
be met there 



6/22/2017 

6 

� UNICEF estimates that 90% of children with disabilities do not attend school 

� Need effective inclusive education for young people with disabilities to learn 
alongside their peers, both with and without disabilities 

� Economic benefits are realized by all when there is inclusive education: 
children better positioned to succeed and participate in society, families have 
burden of caring reduced during school day, and society is relieved of setting 
up separate schools, which are ineffective and costly  

� Both CRPD (Article 24) and Convention on Rights of the Children (Article 
23) require education conducive to social integration and individual 
development 
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EDUCATIONAL SUPPORT AND VOCTIONAL 
REHABILITATION AND TRAINING 

Current Education Models Supporting the Participation of Children with Disabilities 

12 

EDUCATION (continued) 
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EMPLOYMENT ACCESSIBILITY ISSUES 

� Reasonable accommodation is required by Article 27 and defined by Article 
2 of the CRPD 

� Reasonable accommodations may include adapting the work environment 
with ramps and accessible toilets, allowing for modified work schedules, 
providing assistive devices, and ensuring accessible recruitment and hiring 
procedures 

� Making work accessible allows persons with disabilities to contribute to 
consumption and economic growth, adding to the tax base and decreasing 
need for cash transfers/welfare benefits, and relieves family costs  

� Employers often fear costs of reasonable accommodations, but they are 
typically minimal and offset with incentives and increased productivity and 
staff retention 

Gender  

üWHO Survey revealed 
52.8% of men vs. 19.6% of 
women with disabilities 
are employed 

üWomen with disabilities 
often work in worst 
conditions, face harass-
ment and have unpaid 
positions 

üGreater gender equality in 
education and employ-
ment can bring significant 
contributions to develop-
ment and economic 
growth 

ü Incheon Strategy 
promotes gender equality 
and empowerment of 
women with disabilities 

 

Data Challenges 

üDifficult to collect and 
compare data without 
consensus on clear 
definition of disability 

ü In Asia-Pacific region 
disability is often not 
mainstreamed into general 
data collection methods on 
employment or if so, not 
disaggregated 

üWashington Group has 
developed long and short 
question set for gathering 
information about limita-
tions in basic activity 
functioning  

ü Important to have this data 
to determine participation 
level and social inclusion 
achievement 

CROSS-CUTTING ISSUES 

Cultural Barriers 

ü Disability is often defined in 
minds of public by dictates 
of culture and history and 
varies among cultures  

ü Women and men have 
different perceptions of 
what constitutes disability 
and how to address it; 
religion, ethnicity, class, and 
nationality often pits one 
group against another 

ü Notions of fairness, equality, 
and human rights may be 
very different in traditional 
societies   

ü Disability should be 
addressed as development 
and rights issue focused on 
inclusiveness rather than by 
pity and charity  
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� Important to include people with disabilities in  
   development of regulations and employment programs  
   to dispel misconceptions, share authentic stories, and  
   demonstrate there is a place for people with disabilities in workplace 
 
� Need to overcome traditional perceptions of disability through creative media 

platforms and advocacy 
 

� Including civil society improves understanding of barriers that prevent persons 
with disabilities from joining the labor market and results in greater inclusion. 

 

� Examples include annual conferences, consultation when developing policies 
and strategies, membership in local bodies, participation in budgeting 
processes, government partnerships with civil society organizations and 
business networks to enhance workplace inclusion 

15 

ENGAGEMENT WITH CIVIL SOCIETY AND 
ADVOCACY GROUPS 

16 

� Strong business case for hiring persons with disabilities to improve corporate 
profitability  

� Business has discovered that persons with disabilities:  
ü are dependable employees who are likely to remain in job, avoiding 

turnover and re-training costs  
ücontribute to inclusive economic growth 
übring needed skills and problem-solving,  and  
üunderstand a key market: persons with disabilities,  
 

� Given global economy, it is in interest of all economies to manage diversity 
efficiently to increase productivity and business success 

� Companies are discovering potential and contribution made by persons with 
disabilities in the workplace 

� Inclusiveness has improved business reputation, provided strong example to 
the public, and empowered persons with disabilities 

COORDINATION WITH THE PRIVATE SECTOR 
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A CSR Asia study found many firms pay penalties or miss out on incentives 
without realizing the losses to their profitability and reputation. They identified 
this process below as a guideline for better, socially responsible business 
practices to engage persons with disabilities.  

 

 

 

 

PRIVATE SECTOR (continued) 

18 

� Progress has been made � but much 
remains to be done 

� Continue �people first� approach 

� Improve accessibility  

� Change attitudinal barriers 

� Laws alone cannot solve problems 

� Need domestic strategies to 
improve implementation and 
coordination 

� Effective channels for complaints 

� APEC has taken important steps to 
advance economic inclusion of 
persons with disabilities 

CONCLUSIONS AND RECOMMENDATIONS 

APEC Survey Responses  
Barriers to Employment  

 
Ø Social and cultural prejudice 
Ø Misconception by employers that 

accommodation is costly 
Ø Physical barriers to and at work 
Ø Lack of accessible transportation 
Ø Attitudes about skills and abilities 
Ø Limited skills and education mismatch 
Ø Lack of accessible information about 

employment opportunities 
Ø Legislation, regulations, or policies prevent 

employment in particular jobs 
Ø Lack of protection from discrimination 
Ø Lack of support for employers and recruitment 

agencies  
Ø Need to champion best practices 
Ø Lack of focus on long-term career planning and 

capacity building 
Ø Poor recruitment efforts 
Ø Difficulty in transitioning from school to work 
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üUtilize the APEC venue to identify and share good practices 

üProvide better legal protections. It is encouraged that all member 
economies consider ratifying or acceding to the CRPD�and to take steps to 
ensure full compliance 

ü Increase awareness-raising efforts to overcome stereotypes, myths, 
and prejudices about persons with disabilities in the workplace. 
Employers and employees need better understanding of benefits persons with 
disabilities bring and to build inclusive work environments.  

üAddress the gendered aspects of employment. Develop programs to 
promote employment of women and address additional burdens they face, 
including small business finance and work from home.   

üWork with private and public employers to encourage the hiring and 
retention of persons with disabilities. Support employers to address 
concerns and overcome myths about productivity and costs of 
accommodations.   

üEnsure consistent, complete enforcement of any quota or target 
systems and better use of incentives. Incentives are normally more 
successful and employers typically respond more positively.  

 

RECOMMENDATIONS 

20 

üLead by example. Having persons with disabilities in the workplace provides 
strong role models; job coaches can prove successful for workplace integration.  

ü Improve education systems for children with disabilities in anticipation 
of their future workplace needs. Youth with disabilities who do not complete 
higher education are far less likely to find gainful employment.  

üProvide better employment/job placement services and information 
to make persons with disabilities aware of those services. Persons with 
disabilities and their families should be made aware of the availability of these 
services.   

üEnsure that persons with disabilities are paid the same wages as their 
peers without disabilities. The work of persons with disabilities should be 
valued, monetarily and otherwise, on par with their peers without disabilities. 

ü Increase funding for people with disabilities to start their own 
business. Self-employment is a good option and both micro and macro funding 
should be readily available, along with business development services.  

 

RECOMMENDATIONS (continued) 
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üMake transportation accessible and affordable for persons with 
disabilities. Economies should make public transportation accessible or 
provide special services.  

ü Increase public awareness activities to address cultural barriers and 
attitudes about persons with disabilities, especially concerning their 
employment capabilities. Overcome attitudes of pity and recognize strong 
potential.  

ü Increase engagement with private sector. Collaboration has proven 
successful to encourage hiring, develop special training programs, and adapt 
workplaces for persons with disabilities.   

üAddress discrimination issues for indigenous people and Afro-
descendants with disabilities. They face double discrimination; need to 
address vulnerabilities and raise awareness of rights for better integration.  

üDevelop employment skills training opportunities in rural areas for 
persons with disabilities. Better skills training services and employment 
programs are needed to support improved outcomes in rural areas. 

 

RECOMMENDATIONS (continued) 

22 

ü Engage persons with disabilities in the development of disability policies and 
programs. Economies should establish channels for open discussion between DPOs and 
representatives from the public and private sectors. 

ü Encourage the establishment of systems to transition people with disabilities 
from education to employment, such as technical or vocational skills training 
opportunities, or internships. Should be linked to likely employment upon completion. 
Internships and job opportunities should begin while still in school 

ü Develop best practices for increasing labor market participation that address 
barriers to employment faced by employers in hiring people with disabilities. A 
system of public-private partnerships could prove useful to address barriers and promote 
the advantages of diversity and inclusiveness in the workplace.  

ü Increase accommodations, including auxiliary aids and services, to remove  
communication barriers in employment settings of people with disabilities, 
especially for people who are blind, deaf, or have intellectual or learning 
disabilities. Auxiliary aids and services include qualified interpreters, captioning, and 
materials in alternative or different formats. 

ü Encourage regular data collection on incidence of people with disabilities 
through household surveys. Use of this data would compare levels of participation in 
employment, education, or family life for those with disability versus those without 
disability to see if persons with disability have achieved social inclusion.  

 

RECOMMENDATIONS (continued) 
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QUESTIONS AND ANSWERS 
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David Clements  

State Manager, Tasmania 

National Disability Services  

Ha Noi, Viet Nam 10 May 2017 

 

 

APEC Symposium on Promoting the 

Employment of Persons with Disabilities 

 

 

Panel Discussion: Experiences in Inclusive 

Education, Training and Lifelong Learning for 

Persons with Disabilities � Perspectives from 

Australia 

� Overview of the Australian domestic disability 

education and employment legislative context 

� Wider Domestic reforms �i.e. introduction of 

the National Disability Insurance Scheme 

� Program that support persons with disabilities 

to engage in education and training and lifelong 

learning 

� Local level initiative to assist transition to 

employment from secondary school. 
 

What this presentation will cover: 
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National Disability Services (NDS) is Australia's peak body for non-

government disability service organisations, representing more 

than 1100 non-government service providers. Collectively, NDS 

members operate several thousand services for Australians with 

all types of disability. 

 

This includes organisations providing support to people with 

disability in supported and open market employment. 

 

NDS has a head office in Canberra and offices in every state and 

territory. NDS is governed by a national board which includes the 

elected chair from each state and territory, as well as 

representatives elected directly by members.  

About National Disability Services 

� Disability Services Act 1986� sets out legislative and funding framework 

for a range of disability services, most significantly employment services.  

� Disability Discrimination Act 1992 - provides protection for everyone in 

Australia against discrimination based on disability. The DDA includes 

amongst its objects: 

 �to eliminate, as far as possible, discrimination against persons on 

 the grounds of disability in the areas of: work�� 

� The Disability Standards for Education 2005 (the Standards) clarify the 

obligations of education and training providers and seek to ensure that 

students with disability can access and participate in education on the 

same basis as other students. The Standards were formulated under 

the Disability Discrimination Act 1992 and are reviewed every 5 years. 

 

� Signatory to UN Convention on Rights of Persons with Disabilities � sets 

out principles of National Disability Strategy 
 

 

Overview of the Australian domestic 

disability education and employment 

legislative and policy context 
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� Insurance principles - investing early to improve social and economic 

outcomes later in life. 

� Most significant social reform program for Australian population since 

introduction of universal health care program (Medicare) 

� Investment growth from $7.6B AUD to $21B AUD  

� By 2019 approx. 460,000 Australians  < age of 65 with a permanent and 

significant disability receiving supports they need to live an ordinary 

life. 

� Among many other aims, it increases the focus on pathways into and 

maintenance of employment for persons with disability  

Overview of Australian reforms  -the 

National Disability Insurance Scheme 

� At a glance 

� The Australian Government�s National Disability Coordination Officer 
(NDCO) Program works to assist people with disability access and 
participate in post secondary school education and subsequent 
employment, through a national network of regionally based NDCOs. 

� The NDCOs work with stakeholders at the local level to reduce systemic 
barriers, facilitate smooth transitions, build links and coordinate services 
between the education, training and employment sectors. The NDCO 
Program adopts the Disability Discrimination Act, 1992 definition of 
disability. 

� The NDCO Program objectives are to: 

 improve linkages between schools, tertiary education providers, 
employment service providers and providers of disability programs and 
assistance at all government levels; 

improve transitions for people with disability between school / community 
and tertiary education, and then to subsequent employment; and 

improve participation by people with disability in tertiary education and 
subsequent employment. 

 

National Disability Coordination Officer Program 
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National Disability Coordination Officer Program (con�t) 

NDCOs undertake a range of activities which may include: 

� Establishing or supporting local networks to strengthen linkages between schools, 

tertiary education institutions, and employment services in order to improve 

coordination across the sectors and facilitate smooth transitions 

� Working collaboratively with education professionals, employers and the 

community to identify and address systemic barriers/gaps 

� Working with local stakeholders to implement changes to policy and institutional 

practices to enhance inclusive practices and increase accessibility for people with 

disability 

� Raising awareness and educating local stakeholders, including people with 

disability, about their responsibilities and rights, education and employment 

options, and services and support available. 

 

Ticket to Work � An example of NDCO collaboration 

� Provides work preparation, industry experiences and school-based 
apprenticeships and traineeships for secondary school students with 
disability. 

� Enables students to gain valuable employment and vocational 
experience across a range of industry areas. 

� Connects employers, schools  to identify eligible students and 
engages with Disability Employment Service providers to support the 
training outcomes. 

 

� In Transition from school the aim is to  : 

o Be engaged in employment, on-going learning &/or training; 

o Living in and participating in their local community in a way similar 
to same age peers;  

o Having active social networks with family and friends 
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Contact details 

 

David Clements 

State Manager, Tasmania 

P:  + 61 6212 7300 

M: + 61 429 195 935 

E:  david.clements@nds.org.au 
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The Policies and  for 

Promoting Employment of PWDs 

 
May 10 , 2017 

Director Chao-Ju Su 

Workforce Development Agency 

Ministry of Labor 
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APEC GOFD Report� 

Chinese Taipei 

ß Chinese Taipei 

ß The Statistic Profile of PWDs 

ß Labor Status of PWDs 

ß Laws of PWDs employment right protection 

ß Measures for promoting of employment of 

PWDs  

ß Convention 

ß Conclusion 

2 
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Statistic Profile of PWDs � Population &Age 

3 

0-14yr 15-64yr 65yr & over Total

2016 39,382 661,908 468,909 1,170,199 

4.97% of 

the total 

population 

Data Source  The Disabled  Population Statistics , Ministry of Health and Welfare , 2016 ,  

39,382, 3% 

661,908, 57% 

468,909, 40% 

0-14yr

15-64yr

65yr & over

Statistic Profile of PWDs � Education Level 

4 

54.20% 

16.60% 

21.70% 

9.20% 

46.70% 

18.30% 

23.30% 

11.70% 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Below Primary school Junior high school Senior high school College & upper

August 2011 June 2014

August 2011 54.20% 16.60% 21.70% 9.20%

June 2014 46.70% 18.30% 23.30% 11.70%

+/- -7.50% 1.70% 1.60% 2.50%Data Source   

The Statistical Survey on the needs of PWDs ,Ministry of the Interior, 2011 

The Statistical Survey on the Labor Force Status of PWDs ,Ministry of Labor, 2014 
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Education Level � Compare PWDs with Citizen (2014)

5 

Data Source   

The Statistical Annual Report,Ministry of the Interior, 2014 

The Statistical Survey on the Labor Force Status of PWDs ,Ministry of Labor, 2014 

14.40% 
12.70% 

31.20% 

41.90% 

46.70% 

18.30% 

23.30% 

11.70% 

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

50.00%

Below Primary school Junior high school Senior high school College & upper

General citizen PWDs

General 

citizen
14.40% 12.70% 31.20% 41.90%

PWDs 46.70% 18.30% 23.30% 11.70%

College Students with Disabilities (2006~2015)

6 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

College Students with
Disabilities

7788 8827 9489 10274 10853 11521 12288 12190 12376 12678

7788 

8827 
9489 

10274 
10853 

11521 
12288 12190 12376 12678 

0

2000

4000

6000

8000

10000

12000

14000 College Students with Disabilities 

Data Source The Statistical Annual Report of Special Education Students,Ministry of Education, 2015 



2017/6/19 

4 

Categories of College Students with Disabilities (2015)

7 

Intellectual 
Disabilities., 1065, 8% 

Visual Impairments, 
809, 6% 

Hearing Impairments., 
1237, 10% 

Communication 
Disorders., 140, 1% 

Physical Impairments., 
2023, 16% 

Cerebral Palsy, 332, 
3% Health Impairments., 

1019, 8% 

Severe Emotional 
Disorders., 999, 8% 

Learning Disabilities., 
2853, 22% 

Severe/Multiple 
Impairments., 358, 3% Autism., 1614, 13% 

Other Disabilities., 
229, 2% 

Data Source The Statistical Annual Report of Special Education Students,Ministry of Education, 2015 
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Year/month Labor Force 
Labor Force 
Participation 

Employed 
Persons 

Unemployment 
Rates 

2014 Jun 212,171 19.7% 188,843 11% 

2.82 times higher than the unemployment 

rate of general citizens 

Data Source  The Statistical Survey on the Labor Force Status of PWDs ,Ministry of Labor, 2014 
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Status of the employed of PWDs 

 

Self-
Employed 

20% 

Privately 
employed 

60% 

Hired by the 
Government 

12% 

Employer 
5% Unpaid 

Family work 
3% 

9 

Lottery sellers 

Massage workers

Visual impairment  

 Civil Service 

Special 

Examinations 

for the 

Disabled 

Since  

1996 

Data Source  The Statistical Survey on the Labor Force Status of PWDs ,Ministry of Labor, 2014 

Occupation of PWDs 

10 

31.30% 

20.00% 

12.10% 

8.10% 

7.50% 

6.90% 

5.30% 

4.70% 

3.90% 

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

Non-technical workers and labor workers

Service and sales personnel

Clerical staff

Machine operators

Technician and assistant professionals

Agriculture, forestry, fishing, and animal
husbandry

Craft worker

Elected representative and manager

Professionals

Data Source  The Statistical Survey on the Labor Force Status of PWDs ,Ministry of Labor, 2014 
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Salary of PWDs 

11 

year 

Population Salary 

Average 

weekly 

working days 

Working hours 

% of 

Atypical 

employment (person) 

Average 

monthly 

salary of an 

employee 

(day) 
Average 

weekly 

working 

hours (hour) 

Average weekly 

overtime hours 

(NTD/ USD) (hour) 

2014 188,843 
24,340/ 

5.1 38.9 0.8 32.5

804 

2011 173,785 
23,512/ 

5.24 37 1.6 33.8

801 

+/- 15,058 
828/ 

-0.1 1.95 -0.8 -1.3
3 

8.78 times higher than 

the % of general 

citizens 

51% of the pay of an 

employee in general 

Data Source The Statistical Survey on the needs of PWDs ,Ministry of the Interior, 2011 

                        The Statistical Survey on the Labor Force Status of PWDs ,Ministry of Labor, 2014 

Laws of Employment Protection 

PWDs Right Protection Act 

ß Employment 

Discrimination is 

Prohibited 

ß Employment Chapter  

Þ Article 38 

Þ Article 46-1 

Employment Service Act  

ß Article 5 

Þ Employer is prohibited from  

discrimination  any job 

applicant or employee with 

diability 

ß Article 24  

Þ Government  should make 

plans for focus category 

groups such as 

disadvantaged people 

employment 

12 
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ß Start from 1990 
Þ Public over 34 people , no less than 3%         Private over 67 people, no less than 1% 

Þ Announce the list of the organizations with insufficient personnel headcounts every month                           
(since April 2011) 

Þ Charge(Periodically pay the difference subsidies to the Disabled Employment Funds) 

Þ Rewards(be encouraged and guided) 

ß Effectiveness 2016.12  
Þ 81,984 PWDs employed 

Þ Obligatory authorities number & disabled people hiring number reduced 

Þ still 1,496 obligated authorities (8.86% of the obligated authorities) who still haven�t employed an 
adequate number of PWDs (total number of insufficient employment is 2,113 PWDs). Among those, 
98.26% (1,470 authorities) are private enterprises. 

13 

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2016

PWDs are employed Number of insufficient employment

81,984 
60,137 

7,117 

707 

1,329 
2,113 

Measures for 

promoting 

employment of 

disabilities  

 

 

Employer 

Subsidy 

Job Accommodation 
²Max 

²

Employment Subsidy 
²Hire PWDs who unemployed for 30 days 

²Subsidy Employer NTD$ 
9,000~13,000(US$300-435)/per person/ 
per month 

Job Training and Re-adjustment Program 

Subsidy  Employer Monthly Allowance 

²NTD$5,000(US$170)/per person/per month 

²Subsidy for 3 months can be extend to 6 
months 

14 
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Vocational Rehabilitation  

15 

Case 
Management 

Services 

General 

Employment 
Services 

Supportive 
Employment 

Services 

Sheltering 
employment 

Services 

Entrepreneurial 
Guidance &  

Home 
Employment 

Vocational  
Training  

Job 
Accommodation 

Vocational 

Evaluation 

Year  
Vocational 

Rehabilitation  

Assist 

To be employed  

2016 39,917 24,952 16 

PWDs 

Public Employment 

Center 

24 hr Hotline  

0800-777888 

VR Windows 

E-Net 

Vocational 

Rehabilitation 

Service 

Service  Accesses 
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Measures for 

promoting 

employment of 

PWDs  

 

 
Integrated 
Training  

Special 
class 
vocational 
training  

Vocational 
training 
living 
allowance 

E-net for 

E-learning  

17 

VR Professionals Systems 

 

 

18 

 

ß 3014 certificated VR professionals

2016  

ß 1186 providing services now 

ß Announce Ethics Code for VR professionals 

(2015) 

ß Continuing education VR professionals 

must take education and training 90 hours 

in 3 years, the training including gender and 

ethics courses (since 2016) 
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 Convention 

19 

ß 2009 Legislate Act to Implement the International 

Covenant on Civil and Political Rights and the International 

Covenant on Economic,Social and Cultural Rights (ICCPR 

& ICESCR) 

ß 2011 Legislate Enforcement Act of Convention on the 

Elimination of All Forms of Discrimination against Women 

(CEDAW) 

ß 2014  Legislate Implementation Act of the Convention 

on the Rights of the Child (CRC) 

ß 2014  Legislate Act to Implement the Convention on the 

Rights of Persons with Disabilities (CRPD) 

 

Conclusion 

ß Keep promoting �Quota Hiring� to protect PWDS� 

employment opportunities  

ß Keep enhancing �Vocational Rehabilitation� to 

assist PWDS� employment 

ß Keep strengthening vocational transition and 

job preparation services for college students to 

assist them to be employed after graduation 

 

 

 

20 
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Conclusion 

 

ß People with disabilities are essential labor 

force 

ß They are not just some as normal people, 

they can do more than us 

21 

Thank for your Attention 
CHAO-JU SU 

SUE@WDA.GOV.TW 

22 
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Chris Watson, International Relations Officer 

Bureau of International Labor Affairs, U.S. 
Department of Labor 

May 10, 2017 

1 

 

} Civil rights approach includes principles of: 
1. Non-discrimination 
2. Equality of opportunity 
3. Reasonable accommodation 
 

} 1990: Americans with Disabilities Act (ADA) 
 2008: ADA Amendments Act confirmed 

Congress� original intent for the definition 
of disability to be interpreted broadly 

2 
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} Low labor force participation 
among PWD 
 

} High unemployment among 
people with disabilities 
 

} Stigma, misperceptions 

3 

2009 � 2015  

April 2017 
} People with 

disabilities: 20.1 
percent 
 

} People without 
disabilities: 68.6 
percent 
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2009 - 2015 

April 2017 
} People with 

disabilities: 10.7 
percent 
 

} People without 
disabilities: 3.8 
percent 

5 
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} Public education campaigns 
 The Campaign for Disability Employment 
 National Disability Employment Awareness Month 
 

} Address accessibility at all levels 
 Physical, programmatic, communications, 

technology 
 

} Educational mainstreaming 
 �The ADA Generation� 
 

} Other personal experiences 
 Internship programs, including the Workforce 

Recruitment Program and others 

6 
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} Accessible Technology 
 Partnership on Employment & Accessible Technology (PEAT) 
 

} Accessible Transportation 
 Coordinating Council on Access & Mobility 
 

} Customized employment 
 Strategy to adapt business needs to the skills of a worker, 

including when, where, and how work is done 
 

} Inclusive Youth Transition 
 Guideposts for Success 

7 

} Partner with businesses 
 Business Strategies that Work 

 U.S. Business Leadership Network 
 

} Reasonable Accommodations 
 Job Accommodation Network 
 

} Stay at Work/Return to Work 
 Early intervention to facilitate continued employment after an 

injury or illness 
 

} Universal design 
 Strategy for making products, environments, systems, and 

services usable to the most diverse range of people possible 

8 
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} Katie Cook 
 International Relations Officer 

 Bureau of International Labor Relations 

 U.S. Department of Labor 

 cook.katherine@dol.gov 

 

} Meredith DeDona 
 Senior Policy Advisor 

 Office of Disability Employment Policy 

 U.S. Department of Labor 

 dedona.meredith@dol.gov  

9 
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 APEC Symposium on Promoting the Employment of Persons with Disabilities  

 
Panel Discussion on Coordinating with the Private Sector 

and Civil Society  

 

Perspectives from an International NGO 

Sudarshan Neupane 

Handicap International 

May 10, 2017  
Ha Noi, Viet Nam  

4 

Economies 
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Our Economic Development Projects 

Inclusive Livelihoods Project Model  

 

 

 
PSS + TWIN 

TRACK 

Livelihoods 

Linkage 

Skills/Training 

Social 
Protection 
Measures 

Regular 
Counseling 

/Coaching 

Specialized 
Services: 

Rehab 

Financial 
Services 

CDW 

Identification & 
Diagnosis 
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Barriers to Accessing Work 

4. Political 
Exclusion 

3. Exclusion 
from existing 

services 

2. Exclusion 
from family 

and community 

1. Self-
Exclusion 

Our role and expertise: 

Paid Employment 

� Inclusive Job Fair 

� Trainings in 

Inclusive Job 

Placement practice 

Employment 

services 

� Assessing level of 

inclusion in the 
workplace 

� Raising awareness on 
disability to challenge 
perceptions 

� Training & coaching 

to recruit and retain 
disabled employees 

� Support workplace 

adaptations 

Employer 

� Work orientation 

� Trainings in work 
readiness and Job 

Seeking skills 

� Pre and post-

placement support 

Job seeker with 

a disability 
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Skill Enhancement for a Decent Livelihood 
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Our role and expertise: 

Self-Employment 

Access to 
microfinance 

Market Access 

Access to financial services  

Sensitization 

with MFIs for 

economic 

integration  

Micro loan 

support for their 

private 

businesses 

Persons with 

disabilities 

become their 

members 

Coaching of 

directors for 

disability 

sensitization  

Business 

Management 

Training 

Accessibility: 

Physical and 

communication  

Policy 

amendment and 

flexible options 
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Our role and expertise 

Self-Employment � Task Adaptation 

Focus on Ability (not disability) 
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Lessons learnt 

Meaningful and accessible 

communication to persons with 

disabilities empower them both 

professionally and economically   

Simple and pragmatic support 

to private companies (HR 

managers) will result in 

improved opportunities 

Coaching and sensitization 

targeting to directors and 

managing directors of the 

private companies have 

productive results  

Role models creation and 

success story documentation 

always inspire other persons 

with disabilities to follow their 

dreams 

�Effective Coordination and Collaboration  

is central to our project�s success � 

We all have abilities, but some are more visible than others  

 

High expectation of 

beneficiaries from 

our projects 

Some challenges 

Poor 

availability of 

MFI services in 

rural 

communities 

Some private 

companies lack 

pragmatic 

knowledge on 

inclusion in the 

workplace 
Poor workplace  for 

wage-based 

employment vs. lack 

of skilled human 

resources 
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Recommendations to advance employment for 

persons with disabilities?  

Reasonable accommodations 

- Physical accessibility  

- Access to information (web)   

- Task adaptation 

- Flexible options 

 

Collaboration & coordination 

- Reach out to other expert 

organizations 

- Engage with Disabled 

Person�s Organizations 

 

 

 

 

 

Workforce diversity  

- Be open to welcome them 

- Inclusive training and 

employment opportunities 

- Disability Champions and 

Inclusion Ambassadors  

 

 

 

 

 

Build on experiences 

- Past experiences dealing 

with  staff members with 

disabilities 

- Inspire others through your 

success stories  

 

Thank you! 

�Inclusion for us is about society, which respects 

the humanity of its people. Inclusion happens 

when everyone feels appreciated and welcome 

to participate� � The International Disability and 

Human Rights Network  

Sudarshan Neupane 

sneupane@hi-nepal.org  


